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About This Resource 
 
The Sex Trafficking in Indian Country: Victim/Survivor Resource Book (Resource Book) is 
intended to provide Tribal Coalitions with basic information on sex trafficking as it impacts 
Native people and to provide access to direct services that may assist victims/survivors of sex 
trafficking.  
 
The need for this resource became evident when a Native victim/survivor from a tribal 
community attempted to escape her abuser and requested help from tribal advocates. The 
victim/survivor needed to relocate to another community thousands of miles away. So, the 
advocates needed to immediately locate resources and services needed: transportation, 
overnight lodgings along the route, food and snacks for her children, and clothing for her and 
her children.  
 
Once those immediate resources were identified, the advocates realized the victim/survivor 
would still need lodging, legal assistance, and other support services upon her arrival at the 
final destination. Because the victim/survivor was relocating outside the advocate’s service 
region and network—into an area where no tribal resources were available, the task seemed 
daunting. It quickly became evident that there was no single resource available to the 
advocates to sufficiently help this victim/survivor. The advocates reached out to their Tribal 
Coalition for assistance in identifying, locating, and coordinating the services needed for their 
client—services that would span many states.   
 
Because the situation outlined in the preceding text is not uncommon for tribal advocates and 
Tribal Coalitions serving Native victims/survivors, the primary goal of this Resource Book is to 
provide an extensive list of holistic resources and services for victims/survivors. Each state with 
a Tribal Coalition is included in this Resource Book, seventeen states in total. E-copies of this 
Resource Book are available through the Tribal Coalitions website: www.TribalCoalitions.org.  
 
The resources included here are the result of many hours of research and work from many TLPI 
staff, clerks, and interns. We would like to acknowledge and thank the following individuals for 
their invaluable contributions to this final resource: Simone Anter, Paul Castillo, Chantal Cong-
Huyen, Ashleigh McCurchin, Erica McMilin, Natasha Roland, April Russell, Geneva Thompson, 
and Olivia Young.  

  

http://www.tribalcoalitions.org/
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Section 1: Sex Trafficking of Native People 
 
Sex Trafficking in Indian Country 
 
Today, there are 567 federally recognized tribes speaking more than 250 languages and 
maintaining separate cultures, customs, and histories.1 The sex trafficking of Native American 
women/girls in urban areas and Indian country2 is disproportionately high as compared to the 
rest of the populations. For instance, the wide-range impact of a large population influx due to 
the oil fracking industries in North Dakota and Montana resulted in tribal victim service 
providers reporting a doubling and tripling of the numbers of sexual assaults, domestic 
violence, and human trafficking incidents since 2008.3 However, according to the latest data4 
and anecdotal evidence, Alaska is perhaps experiencing the highest rates of Native sex 
trafficking victimization in the nation.5 
 
Sex Trafficking Elements  
 
While each jurisdiction may have varying definitions, sex trafficking generally occurs when a 
commercial sex act is induced by force, fraud, or coercion or in a situation in which the person 
induced to perform such an act is under the age of eighteen years of age.6 A commercial sex act 
can usually consist of any sex act(s) exchanged for food, shelter, money, or anything of value. 
Sex trafficking does not typically require the movement or transport of a victim.7  
 
Sex traffickers frequently subject their victims to debt-bondage, an illegal practice in which the 
traffickers tell their victims that they owe money (often relating to the victims’ living expenses) 

                                                            
1 Federal and State Recognized Tribes, NAT’L CONFERENCE OF ST. LEG., http://www.ncsl.org/research/state-tribal-
institute/list-of-federal-and-state-recognized-tribes.aspx (last visited Sept. 14, 2016). 
2 “Indian Country” is defined in 18 U.S.C.A. § 1151 (1948) (categorizing Indian country as: (a) all land within the 
limits of a reservation, (b) all dependent Indian communities, and (c) all Indian allotments, the title which has not 
been extinguished). 
3Written Testimony of Lisa Bruner, Hearing on Combating Human Trafficking, Federal, State and Local Perspectives, 
COMM. ON HOMELAND SEC. AND GOVERNMENTAL AFF. (Sept. 23, 2013), 
http://www.hsgac.senate.gov/hearings/combatting-human-traffickiing-federal-state-and-local-perspectives (last 
visited Sept. 12, 2016). 
4 Complicating this data is the fact that Alaska enacted a very broad antitrafficking law that resulted in Native 
people that would have previously been charged with prostitution instead being charged with trafficking. 
5 Eric Holder, Jr. et al., Attorney General’s Advisory Committee on American Indian/Alaska Native Children Exposed 
to Violence: Ending Violence So Children Can Thrive, U.S. DEP’T OF JUST. 132 (Nov. 2014), 
https://www.justice.gov/sites/default/files/defendingchildood/pages/attachment/2015/03/23/ending_violence-
so_children_can_thrive.pdf. 
6 Alexandra (Sandi) Pierce, Shattered Hearts: The Commercial Sex Exploitation of American Indian Women and Girls 
in Minnesota, MINN. INDIAN WOMEN’S RESOURCE CENTER 21-23 (2009), 
http://www.sdcedsv.org/media/sdcedsvfactor360com/shattered_hearts_full_report-web_version.pdf.  
7 Id. 
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and that they must pledge their personal services to repay the debt.8 Sex traffickers use a 
variety of methods to “condition” or manipulate and influence their victims including 
starvation, confinement, beatings, physical abuse, rape, gang rape, threats of violence to the 
victims and the victims’ families, forced drug use, and the threat of shaming their victims by 
revealing their activities to their family and their families’ friends.9  
 

Facts and Myths of Sex Trafficking 
 
There is an unfortunate lack of reliable data on the problem of sex trafficking in Indian country. 
This lack of reliable data is tied to the limited amount of methodologically sound research, 
articles, and reports on the topic. As a result, many claims regarding sex trafficking are based on 
very limited information and should be understood within the context of their limitations. 
However, despite limited data, there are several “facts” that can be taken at face value and are 
helpful to keep in mind as long as the reader understands that they may not be applicable in 
every community. This short section will highlight some of those facts and will also address 
several myths about sex trafficking.  
 
Sex trafficking operations are not always secretive and may take place in a variety of public 
venues including fake massage businesses; through escort services and residential brothels; and 
at truck stops, hotels, motels, casinos, spas, strip clubs, and other fronts for prostitution.10 
Victims may start off dancing or stripping in clubs and then be coerced into prostitution by a 
trafficker.11 
 
The threat of prosecution for participation in sex industries can further traumatize 
victims/survivors of sex trafficking as well as leave them with a profound distrust of law 
enforcement, all of which can prevent them from seeking future assistance.12 Furthermore, the 
criminal record that results from being convicted can act as a barrier to future employment, 
housing, and other opportunities.13  
 

                                                            
8 MHeffern, ABC’s of Human Trafficking: Debt Bondage, Exploitation, and Force, RENEWAL FORUM (July 11, 2013), 
http://renewalforum.org/abcs-of-human-trafficking-debt-bondage-exploitation-and-force/ (last visited Sept. 19, 
2016). 
9 Fact Sheet: Sex Trafficking, OFF. ON TRAFFICKING IN PERSONS, http://www.acf.hhs.gov.endtrafficking/resource/fact-
sheet-sex-trafficking-english (last visited September 20, 2016). 
10 Id. at 41.  
11 Id. 39–40.  
12 See Tara Burns, People in Alaska’s Sex Trade: Their Lived Experiences and Policy Recommendations 90-94 (May 
2015) (unpublished M.A. thesis, University of Alaska Fairbanks) (on file with Tribal Law and Policy Institute; 
summary version also available at http://sextraffickingalaska.com/pdfs/AKSWR.pdf) (discussing, through 
interviews, experiences victims/survivors of sex trafficking have had with law enforcement including arrest and 
prosecution for sex trafficking and prostitution). 
13 Id. at 81 (discussing how some survey participants said “that they couldn’t leave the [sex trade] because of 
criminal convictions or pending criminal charges prevented them from obtaining other employment” and 
“[i]ronically, these convictions included prostitution charges”). 

http://www.acf.hhs.gov.endtrafficking/resource/fact-sheet-sex-trafficking-english
http://www.acf.hhs.gov.endtrafficking/resource/fact-sheet-sex-trafficking-english
http://sextraffickingalaska.com/pdfs/AKSWR.pdf
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A common misconception is that sex trafficking is a new problem in tribal communities. 
However, colonists targeted Native women for rape, kidnapping, and trafficking since before 
the formation of the United States as nation. Colonial leaders argued that their men were 
simply yielding to temptation and assigned no moral or religious consequents to the 
perpetrators.14 The National Human Trafficking Resource Center lists some other myths and 
misconceptions related to human trafficking, which includes both labor and sex trafficking:15 
 

 Myth 1: Trafficked persons can only be foreign nationals or are only immigrants 
from other countries. Fact: The federal definition of human trafficking includes 
both U.S. citizens and foreign nationals. 

 Myth 2: Human trafficking is essentially a crime that must involve some form of 
travel, transportation, or movement across state or national borders. Fact: 
Trafficking does not require transportation. 

 Myth 3: Human trafficking is another term for human smuggling. Fact: Smuggling 
is a crime against a country’s borders. Human trafficking is a crime against a 
person. 

 Myth 4: There must be elements of physical restraint, physical force, or physical 
bondage when identifying a human trafficking situation. Fact: Trafficking does 
not require physical restraint, bodily harm, or physical force. 

 Myth 5: Victims of human trafficking will immediately ask for help or assistance 
and will self-identify as a victim of crime. Fact: Victims of human trafficking often 
do not immediately seek help or self-identify as victims of crime. 

 Myth 6: Human trafficking victims always come from situations of poverty or 
from small rural villages. Fact: Although poverty can be a factor in human 
trafficking because poverty is an indicator of vulnerability, poverty alone is not a 
single causal factor or a universal indicator of a human trafficking victim. 

 Myth 7: Sex trafficking is the only form of human trafficking. Fact: The federal 
definition includes both sex trafficking and labor trafficking. 

 Myth 8: Human trafficking only occurs in illegal underground industries. Fact: 
Trafficking can occur in legal and legitimate business settings as well as 
underground markets. 

 Myth 9: If the trafficked person consented to be in their initial situation or was 
informed about what type of labor they would be doing or that commercial sex 
would be involved, then it cannot be human trafficking or against their will 
because they knew better. Fact: Initial consent to commercial sex or a labor 
setting prior to acts of force, fraud, or coercion (or if the victim is a minor in a sex 
trafficking situation) is not relevant to the crime, nor is payment. 

 Myth 10: Foreign national trafficking victims are always undocumented 
immigrants or here in this country illegally. Fact: Not all foreign national victims 
are undocumented. 

                                                            
14 KRISTEN FISCHER, SUSPECT RELATIONS: SEX, RACE, AND RESISTANCE IN COLONIAL NORTH CAROLINA (2001).  
15 What Is Human Trafficking: Myths and Misconceptions, NAT’L HUMAN TRAFFICKING RESOURCE CENTER, 
http://traffickingresourcecenter.org/what-human-trafficking/myths-misconceptions (last visited Sept. 12, 2016).  

http://traffickingresourcecenter.org/what-human-trafficking/myths-misconceptions
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Sex Trafficking Risk Factors 
 
While no one factor is determinate that a person will become a victim/survivor of sex 
trafficking, certain risk factors have been identified as indicators of vulnerability to sex 
trafficking, which include individuals that are exposed to child abuse (including child sexual 
abuse) and neglect, sexual assault, substance abuse, runaways, homelessness, extreme 
poverty, and those with a cultural disconnect.16 Additionally, sex traffickers often target 
vulnerable populations subject to social discrimination such as Lesbian, Gay, Bisexual, Trans*, 
Queer/Questioning, Intersex, and Two-Spirit (LGBTQ/2) individuals.17  
 
While many characteristics are shared by other domestic sex trafficking victims/survivors, the 
risk factors for Native Americans come together in a “perfect storm,” rendering Native women 
and girls particularly vulnerable to the crime.18 Native American women and girls’ sex trafficking 
risk factors include highest rates of physical and sexual violence in the United States,19 sexual 
assaults at an early age,20 drug and alcohol abuse,21 and generational trauma.22  
 
The Department of Justice has acknowledged that the overrepresentation of Native American 
women among sex trafficking victims is a national problem.23 In order to grasp the context of 
this issue, one must recall that Native Americans have been subject to war, conquest, rape, and 
genocide, and were disconnected from their land.24 The sexual exploitation and trafficking of 
Native American women and girls occurs at disproportionate rates. In 2011, The Garden of 
Truth: The Prostitution and Trafficking of Native Women in Minnesota (“The Minnesota 
Report”) was published and found that 85 percent of the women and girls trafficked in 
Minnesota were Native and concluded that gangs in the area specifically targeted Native girls 
because traffickers can represent Native girls as many different ethnicities, thus enhancing their 
“marketability.”25  
 

                                                            
16 Alexandra (Sandi) Pierce & Suzanne Koepplinger, New Language, Old Problem: Sex Trafficking of American Indian 
Women and Children, NAT’L ONLINE RESOURCE CENTER ON VIOLENCE AGAINST WOMEN (Oct. 2011), 
http://www.vawnet.org/Assoc_Files_VAWnet/AR_NativeSexTrafficking.pdf; see also Understanding Sex 
Trafficking, CTR. FOR DISEASE CONTROL AND PREVENTION, 
http://www.cdc.gov/violenceprevention/sexualviolence/trafficking.html (last visited Sept. 12, 2016). 
17 Pierce, supra note 6 at 111–112 (discussing how two-spirited, bisexual, and transgender “youth are much more 
likely than heterosexual-identifying youth to report having been kicked out of their homes or having run away, 
which makes them even more vulnerable to commercial sexual exploitation”). 
18 Andrea L. Johnson, A Perfect Storm: The U.S. Anti-Trafficking Regime’s Failure to Stop the Sex Trafficking of 
American Indian Women and Girls, 43 COLUM. HUM. RTS. L. REV. 617 (2012). 
19 Pierce & Koepplinger, supra note 16, at 8. 
20 Sarah Deer, Relocation Revisited, 36 Wm. Mitchell L. Rev. 621, 626 (2009–2010). 
21 Id. at 678. 
22 Pierce & Koepplinger, supra note 16, at 8.  
23 Attorney General’s Annual Report to Congress and Assessment of U.S. Government Activities to Combat 
Trafficking in Persons in Fiscal Year 2009, U.S. DEP’T OF JUST. 16 (2010). 
24 Deer, supra note 20, at 625.  
25 Sarah Deer et al., Garden of Truth: The Prostitution and Trafficking of Native Women in Minnesota (October 27, 
2011) available at http://www.prostitutionresearch.com/pdfs/Garden_of_Truth_Final_Project_WEB.pdf. 

http://www.vawnet.org/Assoc_Files_VAWnet/AR_NativeSexTrafficking.pdf
http://www.cdc.gov/violenceprevention/sexualviolence/trafficking.html
http://www.prostitutionresearch.com/pdfs/Garden_of_Truth_Final_Project_WEB.pdf
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Section 2: Examining the Intersections between Domestic Violence 
and Sex Trafficking  
 

Because advocates working at domestic violence programs may encounter victims/survivors of 
sex trafficking presenting as a victim/survivor of domestic violence, it is critical that advocates 
understand nuances of both (sometimes co-occurring) forms of victimization in order to better 
identify and appropriately respond to trafficking victims/survivors. Victim-centered advocacy, 
confidentiality, and safety must be the foremost priorities to advocates and are critical to 
working with both domestic violence victims/survivors as well as victims/survivors of sex 
trafficking.26  
 

“Victims/survivors may experience multiple sexual assaults by clients—
victims/survivors often find these experiences difficult to talk about. Consider the 
sex trafficking victim who is forced by her perpetrator to have sex with his friends 
or gang members. The feelings of shame and stigma that are common in sexual 
assault cases are often compounded for those who are, or once were, part of the 
sex industry and fear moral condemnation by the justice system or society at 
large. . . . Although advocates are accustomed to working with legal and social 
service systems, working with sex trafficked persons challenges the way 
advocates typically interact with systems and collaborate with other agencies or 
providers.”27  

 
Sex traffickers may also have children with their victims/survivors. Additionally, the trafficker 
may have threatened to or may have already used physical abuse as a mechanism to control 
and coerce the victim/survivor. Threats and physical abuse may also enforce silence when the 
victim/survivor comes into contact with the justice system.28 Emotional harm can also be just as 
damaging to a victim as physical violence. For example, threatening to “out” an LBGTQ/2 
individual to their community or family may mean the loss of social and economic support.29 
Furthermore, a trafficker who threatens to, or actually discloses a person’s engagement (forced 
or otherwise) in the sex industry may put that person at risk of losing their children or 
exacerbate emotional and economic instability, while continuing to tighten their power and 
control over that victim/survivor’s life. 
 
For those encountering victims/survivors of trafficking through the justice system, remember 
that the dynamics of control and coercion may affect their ability to use legal system resources 
effectively. Even if an individual was coerced, that does not necessarily reduce the real or 

                                                            
26 What Are the Connections between Domestic Violence and Human Trafficking?, NAT’L RESOURCE CENTER ON 

DOMESTIC VIOLENCE, http://www.nrcdv.org/dvam/sites/default/files2/HumanTrafficking%26DV-
TalkingPointsForm.pdf. 
27 Id.  
28 The Intersection of Domestic Violence, Sexual Assault and Human Trafficking, CENTER ON CT. INNOVATION, 
http://www.courtinnovation.org/sites/default/files/documents/UnderstandingHumanTrafficking_2.pdf. 
29 Id. 

http://www.nrcdv.org/dvam/sites/default/files2/HumanTrafficking%26DV-TalkingPointsForm.pdf
http://www.nrcdv.org/dvam/sites/default/files2/HumanTrafficking%26DV-TalkingPointsForm.pdf
http://www.courtinnovation.org/sites/default/files/documents/UnderstandingHumanTrafficking_2.pdf
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perceived blaming and stigma associated with sex trafficking. This results in sex trafficking 
victims/survivors being vulnerable to further trauma and less likely to seek help, especially from 
justice system participants whom they do not know or trust.30  
 
Finally, it is very important that victims/survivors of sex trafficking understand all of their 
available legal and resource options, including possible immigration relief. In addition to 
possible access to public benefits, federal laws have several helpful options for those facing 
immigration issues, such as the T-visa for victims of trafficking and the U-visa for victims of 
designated crimes, including some that often happen in the context of sex trafficking.31  
 
  

                                                            
30 See Pierce, supra note 6 at 95–97. 
31 Id. See also the “Train-the-Trainer Curriculum: Legal Issues Related to Sex Trafficking in Indian Country” for more 
information on federal, state, and tribal sex trafficking laws.  
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Section 3: Screening and Safety Concerns for Native Victims/Survivors  
 

Screening Tools 
 
Screening tools are usually intended to be used as part of a regular intake process or as part of 
enrollment for specific programs. Because each agency’s intake process is unique, agencies 
should determine how to best integrate screening tools with their other intake forms or 
procedures and screening timing may vary by discipline. In order for the results to be valid, the 
screening should be administered according to prearranged protocols, whether or not the 
client is believed to be a victim/survivor of sex trafficking. Currently, there is no tribal-specific 
sex trafficking screening tool in place. However, screening tools usually focus on information to 
address issues such as:  
 

 Setting up the client interview; 

 Developing client trust;  

 Demonstrating respect;  

 Maintaining client confidentiality; and 

 Understanding effects of trauma and victimization.  
 
Screening tools may also include additional resources such as sample questions for the 
victim/survivor’s use.32 It is very important to never begin by asking directly whether the person 
has been beaten or held against their will.33 
 
Keep in mind that the trauma caused by a sex trafficker(s) can be so great that people may not 
identify themselves as victims or seek help.34 Other barriers to requesting help are language 
barriers, fear of the trafficker(s), and/or fear of law enforcement. Whatever the timing and 
context of the interview, interviewers should begin and end with comfortable topics of 
conversation to minimize the client’s discomfort.  
 

Safety Concerns   
 
Victims/survivors are usually the best judges of the dangers their abuser(s) pose to them. 
However, an advocate can help a victim/survivor assess the risk and develop a practical plan to 
stay safe—a safety plan. A safety plan is a plan that identifies ways a person can protect 

                                                            
32 Rescue and Restore Campaign Tool Kits: Office on Trafficking in Persons, ADMIN. FOR CHILDREN AND FAMILIES (2012), 
http://www.acf.hhs.gov/endtrafficking/resource/rescue-restore-campaign-tool-kits (last visited Sept. 16, 2016). 
33 Id. 
34 Leah Kaylor, Psychological Impact of Human Trafficking and Sex Slavery Worldwide: Empowerment and 
Intervention (2015) (unpublished paper, American Psychological Association) available at 
https://www.apa.org/international/pi/2015/09/leah-kaylor.pdf. 

http://www.acf.hhs.gov/endtrafficking/resource/rescue-restore-campaign-tool-kits
https://www.apa.org/international/pi/2015/09/leah-kaylor.pdf
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themselves during a violent incident and reduce the risk of serious harm.35 It is crucial that the 
victim advocate does not blame the victim/ survivor.36 While evaluating risks and creating 
safety plans can help a victim/survivor, safety planning is not a guarantee that they will not be 
injured again.  
 
The victim/survivor can then follow the plan if they are in immediate danger or leave (if 
possible) to preserve their safety. When working with a victim/survivor on the issue of safety, 
an advocate must discuss whether the victim/survivor plans to stay at their current location or 
intends to leave. If the person wishes to stay at their current location, they should prepare a 
safety plan to protect the individual if an incident occurs in order to increase their chances of 
avoiding injury or death.  
 
An advocate must help a victim/survivor make other arrangements if they plan to leave. 
Relevant questions such as “Do they have money?,” “Is there a safe place they can stay?,” and 
“Have they considered that their trafficker may look for them?” are all important questions that 
should be asked. An advocate must also discuss different approaches with a victim/survivor 
because they may change their mind before fully implementing any safety plan.  
 
 
 

  

                                                            
35 See Safety Planning and Prevention for Human Trafficking At-A-Glance, NAT’L HUM. TRAFFICKING RESOURCE CENTER 
(2011), 
http://www.traffickingresourcecenter.org/sites/default/files/Safety%20Planning%20At%20A%20Glance.pdf. 
36 Human Trafficking in Indian Country, NAT’L INDIAN COUNTRY CLEARINGHOUSE ON SEXUAL ASSAULT, 
http://niccsa.org/human-trafficking/ (last visited Sept. 12, 2016). 

http://www.traffickingresourcecenter.org/sites/default/files/Safety%20Planning%20At%20A%20Glance.pdf


 
Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

13 | P a g e  
 

Section 4: Meeting the Nonlegal Needs of Native Victims/Survivors  
 

Types of Nonlegal Needs  
 
The situations that sex trafficking victims/survivors face vary dramatically and the services 
offered to victims/survivors of sex trafficking will vary greatly across the United States and from 
one tribal community to another. Sex trafficking victims/survivors may require several 
emergency and long-term nonlegal services, which may include:  
 

 Emergency response in life-threatening situations; 

 Information; 

 Access to safety; 

 Crisis and support counseling; 

 Victim advocacy; 

 Shelter/housing; 

 Food; 

 Clothing; 

 Medical care; 

 Mental health treatment; 

 Substance abuse treatment; 

 Support groups; 

 Interpretation/translation services; 

 Legal assistance; 

 Job training services; and 

 Resources for the victim/survivor’s children. 
 
Services may also be needed to address issues such as: 
 

 Drug and alcohol addiction; 

 Physical injuries (broken bones, concussions, burns, etc.); 

 Traumatic brain injury resulting in memory loss, dizziness, headaches, and/or numbness; 

 Sexually transmitted infections (e.g., HIV/AIDS, gonorrhea, syphilis); 

 Sterility, miscarriages, or menstrual problems; 

 Forced or coerced abortions; and/or 

 Posttraumatic stress disorder. 
 

Victim/survivor assistance may also be provided by system-based victim/witness coordinators 
and victim specialists housed within federal agencies such as the Department of Justice’s U.S. 
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Attorneys’ Offices and the Federal Bureau of Investigation (FBI).37 Victims/survivors of sex 
trafficking are also regularly identified and served by individuals working with related 
vulnerable populations such as child welfare systems, runaway and homeless youth programs, 
and domestic violence shelters.  
 
Victims/survivors of sex trafficking from tribal communities may face unique challenges in 
accessing resources or seeking justice to address their victimization due to historical trauma, 
cultural issues, and Indian country jurisdictional issues. Generally, Tribal Coalitions are a good 
point of first contact in exploring available services for sex trafficking victims in Indian country.38  

                                                            
37 See Services Available to Victims of Human Trafficking, DEP’T OF HEALTH AND HUM. SERVICES (2012), pdf available at 
https://www.acf.hhs.gov/sites/default/files/orr/traffickingservices_0.pdf for a listing of victim assistance services 
available within the U.S. Department of Department of Justice and FBI. 
38 See Sex Trafficking Resources for Sexual Assault and Domestic Violence Tribal Coalitions, TRIBAL COALITIONS, 
www.tribalcoalitions.org (last visited Sept. 12, 2016) for a listing of Office on Violence Against Women funded 
Tribal Coalition programs. 

https://www.acf.hhs.gov/sites/default/files/orr/traffickingservices_0.pdf
http://www.tribalcoalitions.org/
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Section 5: Meeting the Legal Needs of Native Victims/Survivors  
 
Sex trafficking is a crime in many jurisdictions; there are federal, state, and tribal trafficking 
laws that govern sex trafficking crimes. Aside from the complicated jurisdictional issues—
determining which government is able to prosecute traffickers—victims/survivors of trafficking 
face a variety of legal challenges. For example, trafficking victims/survivors are vulnerable to 
prosecution under laws against prostitution and related crimes. While it is outside the scope of 
this resource to discuss the full breadth of legal issues,39 this section will briefly flag some of the 
legal needs a trafficking victim/survivor may have. Advocates and others using this resource are 
encouraged to use other resources in order to learn more about the legal issues of sex 
trafficking in Indian country.  
 
 

Types of Legal Needs  
 
Generally speaking, sex trafficking victims/survivors will face legal issues similar to those faced 
by individuals that have experience domestic violence and sexual assault and will have many of 
the same legal needs, including assistance with: 
 

 Civil cases;40  

 Criminal cases;41 

 Protection orders;42 

 Child custody issues; 

 Court testimony; 

 Legal advocacy; and/or 

 Victim’s rights issues. 
 
In addition, sex trafficking victims/survivors may face specific legal issues related to their 
involvement in the sex industry and may need assistance with: 
 

 Criminal defense; 

 Expungements;  

 Housing; 

 Access to education; and/or 

 Child welfare systems. 
 

                                                            
39 For an in-depth discussion of tribal, federal, and state trafficking laws, please read TLPI’s “Sex Trafficking in 
Indian Country: Legal Issues” available for free dowloand through TLPI’s publications page: 
www.home.tlpi.org/publications.  
40 See JUSTIN B. RICHLAND & SARAH DEER, INTRODUCTION TO TRIBAL LEGAL STUDIES 159 (Jerry Gardner et al., eds., 3rd ed. 
2016) for a discussion of civil law and cases. 
41 See Id. at 158–159 for discussion of criminal cases. 
42 Please visit www.TribalProtectionOrder.org for more information about protection orders.  

http://www.home.tlpi.org/publications
http://www.tribalprotectionorder.org/
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Additionally, a victim/survivor of sex trafficking that has not been charged with a crime may 
have certain victim’s rights that afford protection in the event that the perpetrator has been 
charged with a crime.   
 

Additional Legal Issues for Minors  
 

On average, Native people are more likely to enter the sex industry, specifically prostitution, as 
minors.43 These minors may have been abducted; others are at-risk youth, orphans, or 
runaways lured by traffickers who promise them security and a place to stay.44 Minors may be 
trafficked by caregivers, intimate partners, or others who use violence, threats, debt bondage, 
and other manipulative tactics to victimize children.45 Minors are not always treated as victims 
under criminal law, but many are treated as criminals and are prosecuted accordingly.46 
Recently, the trend among states is to enact “Safe Harbor Laws” that prevent the prosecution 
of minors for prostitution and related crimes based on the theory that minors cannot consent 
and should be treated as victims under criminal laws. 
 
Sex trafficking of a minor often touches a variety of legal systems in both governmental and 
nongovernmental sectors—from the initial identification of a case to legal advocacy on behalf 
of a child trafficking victim/survivor. In addition to the legal concerns for adult victims/survivors 
of trafficking discussed in the preceding text; advocates should take the time to learn how the 
age of a minor interacts with local criminal laws related to trafficking and prostitution and look 
into safe harbor laws of the local government.  

 
  

                                                            
43 Andrea L. Johnson, A Perfect Storm: The U.S. Anti-Trafficking Regime’s Failure to Stop the Sex Trafficking of 
American Indian Women and Girls, 43 COLUM. HUM. RTS. L. REV. 617, 626 (2012). 
44 See Burns, supra note 12 (discussing, through interviews with people involved in sex industries in Alaska, 
including why those who had been in the sex trade as minors decided to enter in the first place).  
45 Child Trafficking and Child Welfare, POLARIS PROJECT FREEDOM HAPPENS NOW, http://www.polarisproject.org/human-
trafficking/resources/child-trafficking-child-welfare (last visited Sept. 12, 2016). 
46 Burns, supra note 12. 
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Appendix A: Additional Suggested Readings 
 

Sex Trafficking in Indian Country: Legal Issues: www.Home.TLPI.org/publications  

A curriculum that provides a comprehensive overview of tribal, federal, and state laws related 

to sex trafficking. “Designed for use by the Tribal Coalitions and tribal victim/survivor 

advocates. The purpose of the curriculum is to empower Tribal Coalitions and tribal advocates 

to train their staff and volunteers on advanced legal issues related to sex trafficking in Indian 

country. Once trained, the advocates can then teach others in tribal communities to identify 

and respond to the legal issues of sex trafficking with a victim-centered approach.”   

Shattered Hearts: The Commercial Sexual Exploitation of American Indian Women and Girls 

in Minnesota: www.sdcedsv.org/media/sdcedsvfactor360com/shattered_hearts_full_report-

web_version.pdf 

This report is one of the only comprehensive reports detailing the sexual exploitation of 

American Indian women and girls. With a focus on Minnesota the report includes, but is not 

limited to, sex trafficking. This resource provides a valuable, Native-specific view of the issues 

surrounding sex trafficking. 

 

Garden of Truth: The Prostitution and Trafficking of Native Women in Minnesota: 

http://www.prostitutionresearch.com/pdfs/Garden_of_Truth_Final_Project_WEB.pdf 

Through interviews with 105 Native women in prostitution in Minnesota, this report assesses 

the specific needs of Native women and the extent to which these needs are not being met. 

Personal stories and accounts punctuate this report for an impactful account Native women in 

prostitution, and it provides valuable information for drafters of sex trafficking statutes and 

how they can better meet these needs.  

 

Relocation Revisited: Sex Trafficking of Native Women in the United States: 

http://open.mitchellhamline.edu/cgi/viewcontent.cgi?article=1157&context=facsch 

This article discusses the historical and legal context of sex trafficking as it originated amongst 

the colonial predecessors of the United States. Specifically, the article uses this history to 

situate Native women’s experiences that include “generations of enslavement, exploitation, 

exportation, and relocation” and show that sex trafficking is an ongoing issue in the United 

States. 

 

 

 

http://www.home.tlpi.org/publications
http://www.sdcedsv.org/media/sdcedsvfactor360com/shattered_hearts_full_report-web_version.pdf
http://www.sdcedsv.org/media/sdcedsvfactor360com/shattered_hearts_full_report-web_version.pdf
http://www.prostitutionresearch.com/pdfs/Garden_of_Truth_Final_Project_WEB.pdf
http://open.mitchellhamline.edu/cgi/viewcontent.cgi?article=1157&context=facsch
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The Nexus Between Domestic Violence and Trafficking for Commercial Sexual Exploitation: 

http://www.americanbar.org/content/dam/aba/multimedia/trafficking_task_force/resources/

Nexus_DV_TraffickingCommercialSexualExploitation.authcheckdam.pdf  

This article discusses the intersections of domestic violence and sex trafficking. The article also 

provides information for advocates interested in learning how to holistically respond to 

victims/survivors.  

 

 

  

http://www.americanbar.org/content/dam/aba/multimedia/trafficking_task_force/resources/Nexus_DV_TraffickingCommercialSexualExploitation.authcheckdam.pdf
http://www.americanbar.org/content/dam/aba/multimedia/trafficking_task_force/resources/Nexus_DV_TraffickingCommercialSexualExploitation.authcheckdam.pdf
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Appendix C: Trafficking Victim/Survivor Services 
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Alaska 
 

Tribal Coalitions Information 
 
Yup’ik Women’s Coalition  
 
The Yup’ik Women’s Coalition (YWC) strives to promote safety of women through education 
and advocacy. The YWC is committed to organize community efforts to end violence against 
women and children within Yup’ik villages through strengthening the traditional Yup’ik beliefs 
and teachings that have guided our people for thousands of years. The YWC is dedicated to the 
safety of women and believe in all rights of all people to live without fear, threat, violence, and 
oppression. They are committed to developing culturally relevant prevention education and 
counseling for villages and Emmonak residents that they serve. 
 
Lenora Hootch, Executive Director 
P.O. Box 207 
Emmonak, AK  99581 
Phone: (907) 949-6252 
Email: lynn_ywc@yahoo.com  
  

mailto:lynn_ywc@yahoo.com
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Alaska Trafficking Services 

Organization  Services Provided  

The Salvation Army Social Justice 

Program- Human Trafficking 

Abolition 

 

143 East 9th Avenue 

Anchorage, AK 99501 

Phone: (907) 276-2515 

 

www.salvationarmyalaska.org  

The Salvation Army Social Justice program is seeking to 

end human trafficking through awareness, prevention, 

and as a provider while working closely with local law 

enforcement and other agencies. The Salvation Army 

raises awareness through presentations, walks, movie 

screenings, and trainings. Prevention includes work with 

vulnerable groups and providing education about 

human trafficking. The Salvation Army acts as a provider 

by making available resources such as shelter, clothing, 

food, and case management for trafficking victims. 

 

Clients Served: Victims of trafficking. 

 

Covenant House Alaska 

Faith based service 

 

75 A Street 

Anchorage, AK 99501 

Phone: (907) 272-1255 

 

https://ak.covenanthouse.org 

Provide clients with a variety of programs and services 

including: a crisis center, Rights of Passage program, 

Rights of Passage program for mothers and children, 

street outreach services, a community services center, a 

transitional housing program, health services, mental 

health services, a youth enrichment program, pastoral 

ministry, employment/education assistance, and 

housing services. 

 

Clients Served: Homeless, at-risk, and trafficked youth. 

 

 

  

http://salvationarmyalaska.org/alaska/human_trafficking
http://salvationarmyalaska.org/alaska/human_trafficking
http://salvationarmyalaska.org/alaska/human_trafficking
http://www.salvationarmyalaska.org/
http://www.ak.covenanthouse.org/
https://ak.covenanthouse.org/
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Alaska Support Services 

Organization  Services Provided  

Alaska Department of Health and 

Social Services- Division of Public 

Assistance: Food Stamp Benefits 

 

P.O. Box 110640  

Juneau, AK 99811 

Phone: (907) 465-3347 

 

www.dhss.alaska.gov  

The Alaska Food Stamp Program provides food benefits 

to low-income households. The federal government 

funds 100% of the Food Stamp benefit. The State pays 

half the costs of operating the Food Stamp Program in 

Alaska.The Division of Public Assistance issues Food 

Stamp benefits via the Alaska Quest card. The amount a 

household receives each month depends on the 

household's countable income and size of the 

household. Eligible households use the Food Stamp 

benefits to buy food products from authorized stores 

statewide. 

 

Clients Served: Applicants living in the state of Alaska 

who pass income and assets tests. The gross monthly 

income test is based on 130% of the current Alaska 

poverty standard. 

 

Alaska Department of Health and 

Social Services- Division of Public 

Assistance: Alaska Temporary 

Assistance Program (ATAP) 

 

P.O. Box 110640 

Juneau, AK 99811 

Phone: (907) 465-3347 

 

www.dhs.alaska.gov  

The Alaska Temporary Assistance Program (ATAP) 

provides cash assistance and work services to low-

income families with children to help them with basic 

needs while they work toward becoming self-sufficient. 

This program is provided under the federal Temporary 

Assistance for Needy Families (TANF) block grant. ATAP 

changed the traditional focus of the state’s public 

assistance program for needy families to an 

employment-focused program from an entitlement 

under the Aid to Families with Dependent Children 

(AFDC) program. Temporary Assistance stresses family 

self-sufficiency through employment. 

 

Clients Served: Family must have less than $2,000 in 

countable resources or $3,000 if the family includes an 

individual who is 60 or older. 

 

 

 

 

 

 

 

 

http://dhss.alaska.gov/dpa/Pages/fstamps/default.aspx
http://dhss.alaska.gov/dpa/Pages/fstamps/default.aspx
http://dhss.alaska.gov/dpa/Pages/fstamps/default.aspx
http://www.dhss.alaska.gov/
http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://www.dhs.alaska.gov/
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Alaska Department of Health and 

Social Services- Division of Public 

Assistance: Heating Assistance   

 

10002 Glacier Highway, Suite 200 

Juneau, AK 99801 

Phone: (907) 465-3058 

(800) 470-3058 

 

(907) 269-5777 (In Anchorage) 

(888) 804-6330 (Outside Anchorage) 

 

www.dhss.alaska.gov  

 

The State of Alaska Heating Assistance Program (HAP) 

can help eligible residents defray their winter heating 

costs.  It is not designed to pay a household’s entire 

winter bill.   

 

The Subsidized Rental Housing Utility Deposit (SRHUD) 

helps pay a utility deposit when households are moving 

into Section 8 or subsidized rental housing, provided 

that heat is included in the rent. Applications for the 

Subsidized Rental Housing Utility Deposit are accepted 

throughout the year. 

 

 

Clients Served: Individuals and families that need utility 

assistance that meet income guidelines.  

 

 

Alaska Department of Health and 
Social Services- Division of Public 
Assistance: General Relief 
Assistance (GRA) 
 
Fairbanks District Office 
675 7th Avenue, Station E 
Fairbanks, AK 99701 
Phone: (907) 451-2850 
 
Nome District Office 
214 E. Front Street 
Nome, AK 99762 
Phone: (907) 443-2237 
 
Kotzebue District Office 
240 5th Street 
Kotzebue, AK 99752 
Phone: (907) 442-3451 
 
www.dhss.alaska.gov/dpa/pages/gr
a/default.aspx 

 

 

Provides for shelter, utilities, food, and clothing. Limited 
funds for a dignified burial of a deceased needy person 
may also be provided. The GRA program m is 100% state 
funded. Because state funds are limited, the program is 
used as a last resort in providing basic needs to an 
individual or household. GRA is only available if a 
household's emergency need cannot be met by any 
other programs or agencies. Except for burial assistance, 
payment is limited to a maximum of $120 for each 
household member. Payments are always provided to a 
vendor; they are never provided directly to the GRA 
household. 
 
Clients Served: to be eligible the household must have 
an immediate and specific need for shelter (eviction 
notice), utilities (shut off notice), food, clothing, or 
burial. To be eligible must be an adult or eligible minor. 
Persons under the age of 18 may apply for GRA if they 
are married or living apart from their parent and 
managing their own financial affairs. 

http://dhss.alaska.gov/dpa/Pages/hap/default.aspx
http://dhss.alaska.gov/dpa/Pages/hap/default.aspx
http://dhss.alaska.gov/dpa/Pages/hap/default.aspx
http://www.dhss.alaska.gov/
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://www.dhss.alaska.gov/dpa/pages/gra/default.aspx
http://www.dhss.alaska.gov/dpa/pages/gra/default.aspx
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Department of Labor & Workforce 

Development 

 

P.O. Box 11149 

Juneau, AK 99811 

 

1016 West Sixth Avenue, Suite 401 

Anchorage, AK 99501 

Phone: (907) 465-2700 

 

www.labor.alaska.gov/jobseek  

 

 

Assist Alaska residents with job placement, training, and 

resources.  

 

 

 

 

 

 

Clients Served: Alaska residents needing assistance with 

job placement and/or training.  

Nine Star Education & Employment 

Services 

 

730 I Street 

Anchorage, AK 99501 

Phone: (907) 279-7827 

 

125 West 5th Avenue 

Anchorage, AK 99501 

Phone: (907) 644-8259 

 

www.ninestar.com  

 

Nine Star has established offices at seven sites 

throughout the Southeast Alaska-Mountain View, 

Midtown, four offices downtown Anchorage, and the 

newest outreach in Wasilla. Nine Star offers academic 

training and employment support. They assist in locating 

jobs, keeping jobs, and advancing opportunities on the 

job. 

 

 

 

 

Clients Served: Alaska residents. 

  

http://www.labor.alaska.gov/jobseek
http://www.labor.alaska.gov/jobseek
http://www.labor.alaska.gov/jobseek
http://www.ninestar.com/
http://www.ninestar.com/
http://www.ninestar.com/
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Far North Region 

(Including Barrow, Kotzebue) 

 

Native Specific Services 

 

Organization  Services Provided  

Native Village of Barrow 
 
P.O. Box 1130  
Barrow, Alaska 99723 
Phone: (907) 852-4411 
 
http://www.nvbarrow.com  

Services provided are meant “to protect and promote 
Iñupiat rights, self-determination, and self-sufficiency, as 
well as preserve and strengthen Iñupiat 
culture/traditions for tribal members by providing 
quality services in a fair and accountable manner.” 
These include: housing services, social services such as 
foster care, tribal child protection, caregivers program 
for elders, and general assistance. Services also include: 
realty, tribal court, and workforce development. 

 

Clients Served: Tribal members 

 

Arctic Slope Native Association 

 

P.O. Box 1232 

Barrow, AK 99723 

Phone: (907) 852-2762 

(800) 478-3033 

 

www.articslope.org  

Arctic Slope Native Association (ASNA) is a tribally 

operated, nonprofit health and social services 

organization based in the northernmost region of 

Alaska. 

 

 

 

Clients Served: Both the people of the North Slope, as 

well as those who practice at Samuel Simmonds 

Memorial Hospital. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://nvbarrow.com/
http://www.nvbarrow.com/
https://www.facebook.com/ArcticSlope/timeline?ref=page_internal
http://www.articslope.org/
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Inupiat Community of the Arctic 

Slope 

 

6986 Ahmaogak Street 

Barrow, AK 99723 

Phone: (907) 852-4227 

 

www.inupiatgov.com  

Provides social services programs such as the general 

assistance program that provides financial assistance 

payments to an eligible Indian for essential needs that 

include food, clothing, shelter and utilities. 

Download: Welfare Assistance Application. Other 

services include: burial assistance that provides financial 

assistance and makes payment on behalf of an indigent 

Indian who meets the eligibility criteria to provide 

minimum burial expenses according to BIA payment 

standards established by the US Department of Interior 

Assistant Secretary. Download: Burial Application & 

Worksheet. Provides emergency assistance that is 

financial assistance for essential needs to prevent 

hardship caused by burnout, flooding of homes, or other 

life threatening situations that may cause loss or 

damage of personal possessions. The program also 

provides scholarships and adult vocational training. To 

be eligibility people must be students with a ¼ or more 

degree Indian, Eskimo, Aleut, or enrolled members of a 

federal recognized tribe. Show financial need after other 

sources of funding have been considered. Must be 

enrolled in a four-year academic degree program. Must 

be accepted by an institution that is accredited by a 

national or regional accrediting agency or is a candidate 

for accreditation, or is a tribally controlled community 

college. Download: ICAS Scholarship Application. 

 

Clients Served: Inupiat tribal community members, 

there may be additional eligibility requirements 

depending on the program.  

 

  

http://www.inupiatgov.com/
http://www.inupiatgov.com/
http://www.inupiatgov.com/
http://www.inupiatgov.com/wp-content/uploads/2010/12/Welfare-Assistance-Application-1-1-2008.doc
http://www.inupiatgov.com/wp-content/uploads/2010/12/Burial-Application-Worksheet.doc
http://www.inupiatgov.com/wp-content/uploads/2010/12/Burial-Application-Worksheet.doc
http://www.inupiatgov.com/wp-content/uploads/2010/12/ICAS_ScholarshipApplication.doc
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Emergency Services 

Organization Services Provided  

Alaska Department of Health and 

Social Services- Division of Public 

Assistance: General Relief 

Assistance (GRA) 

 

 

Nome District Office 

214 E. Front Street 

Nome, AK 99762 

Phone: (907) 443-2237 

 

Kotzebue District Office 

240 5th Street 

Kotzebue, AK 99752 

Phone: (907) 442-3451 

 

www.dhss.alaska.gov/dpa/pages/gr
a/default.aspx  

General Relief Assistance (GRA) is designed to meet the 

basic needs of Alaskans in emergency situations. Basic 

needs include shelter, utilities, food, and clothing. 

Limited funds for a dignified burial of a deceased needy 

person may also be provided. The GRA program is 100% 

state funded. Because state funds are limited, the 

program is used as a last resort in providing basic needs 

to an individual or household. GRA is only available if a 

household's emergency need cannot be met by any 

other programs or agencies. Except for burial assistance, 

payment is limited to a maximum of $120 for each 

household member. Payments are always provided to a 

vendor; they are never provided directly to the GRA 

household. 

 

 

Clients Served: Individuals and families who meet 

eligibility requirements; the household must have an 

immediate and specific need for shelter (eviction 

notice), utilities (shut off notice), food, clothing, or 

burial. The person must be an adult or eligible minor. 

Persons under the age of 18 may apply for GRA if they 

are married or living apart from their parent and 

managing their own financial affairs. 

 

Artic Women in Crisis  

 

4470 North Star Street 

Barrow, AK 99723 

Phone: (907) 852-0267 

Artic Women In Crisis (AWIC) provides emergency 

shelter and counseling services to victims of domestic 

violence and sexual assault, and provides a Domestic 

Violence Education Program, parenting classes, and in 

school prevention education. AWIC is a facility with 24-

hour staff and a 24-hour crisis line. Safe homes are 

available in each village and AWIC advocates travel to all 

villages on a regular basis.  

 

Clients Served: Victims of domestic violence and sexual 

assault. 

 

http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://www.dhss.alaska.gov/dpa/pages/gra/default.aspx
http://www.dhss.alaska.gov/dpa/pages/gra/default.aspx
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North Slope Borough- Children & 

Youth Services 

 

2000 Ahkovak Street 

Barrow, AK 99723 

Phone: (907) 852-0263 

 

http://www.north-

slope.org/departments/health-

social-services/behavioral-health-

services/children-youth-services-cys  

 

Children & Youth Service (CYS) is, a 14-bed state-

licensed facility, providing emergency shelter for any 

youth who are under age of 18. CYS is staffed 24/7, with 

mental health professionals available to youth and their 

families. 

 

Clients Served: Provides services to North Slope 

residents and their families. Emergency shelter for youth 

18 years and younger. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Artic Women in Crisis  

 

4470 North Star Street   

Barrow, AK 99723 

Phone: (907) 852-0267 

Artic Women In Crisis (AWIC) provides emergency 

shelter and counseling services to victims of domestic 

violence and sexual assault, and provides a Domestic 

Violence Education Program, parenting classes, and in 

school prevention education. AWIC is a facility with 24-

hour staff and a 24-hour crisis line. Safe homes are 

available in each village and AWIC advocates travel to 

all villages on a regular basis.  

 

Clients Served: Victims of domestic violence and sexual 

assault. 

 

Maniilaq Family Crisis Center 

 

P.O. Box 38 

Kotzebue, AK 99752 

Phone: (888) 478-3869 

 

https://www.facebook.com/maniilaq 

familycrisiscenter/  

Maniilaq Family Crisis Center (MFCC) is a safe haven 

providing free and confidential services to victims of 

domestic violence, or sexual assault. MFCC supports 

victims of domestic abuse and sexual assault in a variety 

of ways.  They help with protective orders, explain court 

processes, victims’ rights, safety planning, referrals, and 

resources in the community. MFCC has a 24-hour crisis 

line with an advocate available.  

 

 

Clients Served: Victims of domestic violence, sexual 

assault  

 

North Slope Borough- Children & 

Youth Services 

 

2000 Ahkovak Street 

Barrow, AK 99723 

Phone: (907) 852-0263 

 

http://www.north-

slope.org/departments/health-

social-services/behavioral-health-

services/children-youth-services-cys  

 

Children & Youth Services (CYS) is a 14-bed, state-

licensed facility, provides emergency shelter for any 

youth under the age of 18. CYS is staffed 24/7, with 

mental health professionals available to youth and their 

families. 

 

 

Clients Served: Provides services to North Slope 

residents and their families. Emergency shelter for 

youth under the age of 18. 

https://www.facebook.com/maniilaqfamilycrisiscenter/
https://www.facebook.com/maniilaqfamilycrisiscenter/
https://www.facebook.com/maniilaqfamilycrisiscenter/
https://www.facebook.com/maniilaqfamilycrisiscenter/
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
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Legal Services 

Organization  Services Provided  

Maniilaq Family Crisis Center 

 

P.O. Box 38 

Kotzebue, AK 99752 

Phone: (888) 478-3869 

 

https://www.facebook.com/ 

maniilaqfamilycrisiscenter/  

Maniilaq Family Crisis Center (MFCC) is a safe haven 

providing free and confidential services to victims of 

domestic violence, or sexual assault. MFCC supports 

victims of domestic abuse and sexual assault in a variety 

of ways. They help with protective orders, explain court 

processes, victims’ rights, safety planning, referrals, and 

resources in the community. MFCC has a 24-hour crisis 

line with an advocate available. 

 

 

Clients Served: Victims of domestic violence and sexual 

assault. 

  

Artic Women in Crisis  
 
4470 North Star Street   
Barrow, AK 99723 
Phone: (907) 852-0267 

Artic Women In Crisis (AWIC) provides emergency 

shelter and counseling services to victims of domestic 

violence and sexual assault, and provides a Domestic 

Violence Education Program, parenting classes, and in 

school prevention education. AWIC is a facility with 24-

hour staff and a 24-hour crisis line. Safe homes are 

available in each village and AWIC advocates travel to all 

villages on a regular basis.  

 

 

Clients Served: Victims of domestic violence and sexual 

assault. 

 

 

  

https://www.facebook.com/maniilaqfamilycrisiscenter/
https://www.facebook.com/maniilaqfamilycrisiscenter/
https://www.facebook.com/maniilaqfamilycrisiscenter/
https://www.facebook.com/maniilaqfamilycrisiscenter/
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Children, Youth, and Family Services 

Organization  Services Provided  

Maniilaq Family Crisis Center 

 

P.O. Box 38 

Kotzebue, AK 99752 

Phone: (888) 478-3869 

 

https://www.facebook.com/ 

maniilaqfamilycrisiscenter/ 

Maniilaq Family Crisis Center (MFCC) is a safe haven 

providing free and confidential services to victims of 

domestic violence, or sexual assault. MFCC supports 

victims of domestic abuse and sexual assault in a variety 

of ways. They help with protective orders, explain court 

processes, victims’ rights, safety planning, referrals, and 

resources in the community. MFCC has a 24-hour crisis 

line with an advocate available. 

 

 

Clients Served: Victims of domestic violence and sexual 

assault. 

 

North Slope Borough- Children & 

Youth Services 

 

2000 Ahkovak Street 

Barrow, AK 99723 

Phone: (907) 852-0263 

 

http://www.north-

slope.org/departments/health-

social-services/behavioral-health-

services/children-youth-services-cys  

 

Children & Youth Services (CYS) is a 14-bed, state-

licensed facility, provides emergency shelter for any 

youth under the age of 18. CYS is staffed 24/7, with 

mental health professionals available to youth and their 

families. 

 

 

Clients Served: Provides services to North Slope 

residents and their families. Emergency shelter for youth 

under the age of 18. 

North Slope Borough- Women, 

Infants, and Children (WIC) 

 

579 Kingosak Street 

Barrow, AK 99723 

Phone: (907) 852-0410 

 

http://www.north-

slope.org/departments/health-

social-services/community-health-

services/women-infants-and-

children  

Women, Infants and Children (WIC) is a supplemental 

nutrition program for women, infants, and children (5 

years and younger) that provides nutrition education, 

breastfeeding support and education, and healthy foods 

to eligible participants.  WIC personnel travel to all 

villages on a regular basis. 

 

 

Clients Served: Provides WIC services to North Slope 

women and their children. 

https://www.facebook.com/maniilaqfamilycrisiscenter/
https://www.facebook.com/maniilaqfamilycrisiscenter/
https://www.facebook.com/maniilaqfamilycrisiscenter/
https://www.facebook.com/maniilaqfamilycrisiscenter/
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/children-youth-services-cys
http://www.north-slope.org/departments/health-social-services/community-health-services/women-infants-and-children
http://www.north-slope.org/departments/health-social-services/community-health-services/women-infants-and-children
http://www.north-slope.org/departments/health-social-services/community-health-services/women-infants-and-children
http://www.north-slope.org/departments/health-social-services/community-health-services/women-infants-and-children
http://www.north-slope.org/departments/health-social-services/community-health-services/women-infants-and-children
http://www.north-slope.org/departments/health-social-services/community-health-services/women-infants-and-children
http://www.north-slope.org/departments/health-social-services/community-health-services/women-infants-and-children
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Maniilaq Health Center 

 

P.O. Box 43 

Kotzebue, Alaska 99752 

Phone: (907) 442-7440 

 

www.maniilaq.org  

The Maniilaq Health Center (MHC) is an acute care 

hospital with 17 beds, 24 hour emergency care, 

pediatric, psychiatric, labor, delivery, and cardiac 

monitoring via telemetry services. Ambulatory services 

include general medical, dental, optometry, audiology, 

physical therapy, respiratory therapy, endoscopy, and 

chemotherapy. MHC provides social services, including 

24-hour mental health crisis intervention based at the 

F.R. Ferguson Building in Kotzebue. MHC operates a 

residential assisted living facility (Kotzebue Senior 

Center), a pre-maternal home (The Prematernal Home), 

residential care for the developmentally disabled (Lake 

Street House), a detox center (Maniilaq Recovery 

Center), and a family recovery camp (Mavsigviq). MHC 

provides traditional medicine and home health care 

services in the Kotzebue Cultural Center. The specialty 

and tertiary referral location is the Alaska Native 

Medical Center in Anchorage. 

 

Clients Served: Native American and non-Natives Alaska 

residents. 

  

Samuel Simmonds Memorial 

Hospital 

 

7000 Uula Street 

P.O. Box 29 

Barrow, AK 99723 

Phone: (907) 852-2762 

 

www.articslope.org  

Samuel Simmonds Memorial Hospital is a licensed 14-

bed critical access hospital, also certified as a Level IV 

Trauma Center and features: 14 outpatient exam rooms, 

ten single inpatient rooms, including two labor and 

delivery rooms, four emergency beds, physical therapy, 

and provides cat scans. They also provide specialty 

outpatient clinics and services including: Audiology, Ear, 

nose, and throat, Gynecology, Orthopedics, Pediatrics 

 

 

Clients Served: Native American and non-Natives Alaska 

residents. 

  

 

 
 

http://www.maniilaq.org/
http://www.maniilaq.org/
http://www.articslope.org/
http://www.articslope.org/
http://www.articslope.org/
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North Slope Borough- Integrated 

Behavioral Health  

 

5200 Karluk Street 

Barrow, AK 99723 

Phone: (907) 852-0366 

 

http://www.north-

slope.org/departments/health-

social-services/behavioral-health-

services/integrated-behavioral-

health  

Integrated Behavioral Health (IBH) provides counseling 

services for adults and children, across the North Slope 

of Alaska. They offer support with mental health, 

substance and alcohol abuse, relationship issues, 

domestic violence, sexual abuse, early intervention and 

many other concerns.  IBH provides individual 

assessments to assist with residential treatment centers 

and outpatient services. IBH conducts individual and 

group sessions at their locations in Barrow or by video 

teleconferencing with other North Slope locations. 

 

 

Clients Served: Provides counseling services for adults 

and children, across the North Slope of Alaska. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.north-slope.org/departments/health-social-services/behavioral-health-services/integrated-behavioral-health
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/integrated-behavioral-health
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/integrated-behavioral-health
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/integrated-behavioral-health
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/integrated-behavioral-health
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/integrated-behavioral-health
http://www.north-slope.org/departments/health-social-services/behavioral-health-services/integrated-behavioral-health
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Employment Assistance 

Organization  Services Provided  

Unemployment Career Center 

Office 

 

1078 Kiogak Street 

Barrow, AK 99723 

Phone: (907) 852-4111 

 

http://www.unemploymentoffice.us

/alaska-unemployment-

offices/barrow-ak-unemployment-

career-center-office/  

 

Barrow AK Unemployment Career Center Office 

provides individuals seeking employment all the latest 

tools to find and keep a job. Employers will find 

assistance in recruiting new employees including a 

national job listing network, applicant screening, and 

space in the centers to conduct testing and employment 

interview. 

 

 

Clients Served: Individuals seeking assistance for 

employment.  

Inupiat Community of the Arctic 

Slope 

 

P.O. Box 1610  

3210 Brower Street 

Barrow, AK 33723 

Phone: (907) 852-2448 

 

www.inupiatgov.com  

The ICAS Vocational Rehabilitation Program serves 

Inupiat, Alaska Natives, and American Indians whose 

disabilities impede their ability to get a job, maintain a 

job, or get back to subsistence activities. The program 

may be able to assist eligible individuals, who live in 

Anaktuvuk Pass, Atqasuk, Barrow, Kaktovik, Nuiqsut, 

Point Lay, or Wainwright (Point Hope is served by the 

Maniilaq Vocational Rehabilitation Program). Services 

include providing employment counseling and guidance, 

referrals for medical and psychiatric services, assistance 

with obtaining training, finding employment, creating 

self-employment opportunities, as well as possible 

assistance with tools, licenses, equipment, and other 

items required for going to work. The program is for 

those who are 16 years of age or older.  

 

 

Clients Served: Inupiat tribal community members, 

Alaska Native, and American Indians with disabilities 

impeding their ability to get a job. Clients must be 16 

years or older.  

 

  

http://www.unemploymentoffice.us/alaska-unemployment-offices/barrow-ak-unemployment-career-center-office/
http://www.unemploymentoffice.us/alaska-unemployment-offices/barrow-ak-unemployment-career-center-office/
http://www.unemploymentoffice.us/alaska-unemployment-offices/barrow-ak-unemployment-career-center-office/
http://www.unemploymentoffice.us/alaska-unemployment-offices/barrow-ak-unemployment-career-center-office/
http://www.unemploymentoffice.us/alaska-unemployment-offices/barrow-ak-unemployment-career-center-office/
http://www.unemploymentoffice.us/alaska-unemployment-offices/barrow-ak-unemployment-career-center-office/
http://www.inupiatgov.com/
http://www.inupiatgov.com/
http://www.inupiatgov.com/
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Financial and Utilities Assistance 

Organization  Services Provided  

Arctic Slope Native Association 

 

P.O. Box 1232 

Barrow, AK 99723 

Phone: (907) 852-9153 

1-800-478-3033- in Alaska 

 

www.articslope.org  

Arctic Slope Native Association (ASNA) is a tribally 

operated, nonprofit health and social services 

organization based in the northernmost region of 

Alaska. ASNA provides BIA general assistance that assists 

eligible families who need help with basic essential 

needs such as food, clothing, shelter, and utilities. All 

services are provided using traditional Iñupiat values of 

love and respect for one another, compassion, and 

sharing. Eligibility for BIA Financial Assistance Service 

Programs is a secondary or residual resource and must 

not be used to supplement or supplant other programs. 

 

 

Clients Served: Both the people of the North Slope, as 

well as those who practice at Samuel Simmonds 

Memorial Hospital. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.facebook.com/ArcticSlope/timeline?ref=page_internal
http://www.articslope.org/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Artic Women in Crisis  

 

4470 North Star Street   

Barrow, AK 99723 

Phone: (907) 852-0267 

Artic Women In Crisis (AWIC) provides emergency 

shelter and counseling services to victims of domestic 

violence and sexual assault, and provides a Domestic 

Violence Education Program, parenting classes, and in 

school prevention education. AWIC is a facility with 24-

hour staff and a 24-hour crisis line. Safe homes are 

available in each village and AWIC advocates travel to all 

villages on a regular basis.  

 

 

Clients Served: Victims of domestic violence and sexual 

assault. 

Maniilaq Family Crisis Center 

 

P.O. Box 38 

Kotzebue, AK 99752 

Phone: (888) 478-3869 

 

https://www.facebook.com/ 

maniilaqfamilycrisiscenter/  

Maniilaq Family Crisis Center (MFCC) is a safe haven 

providing free and confidential services to victims of 

domestic violence, or sexual assault. MFCC supports 

victims of domestic abuse and sexual assault in a variety 

of ways. They help with protective orders, explain court 

processes, victims’ rights, safety planning, referrals, and 

resources in the community. MFCC has a 24-hour crisis 

line with an advocate available. 

 

 

Clients Served: Victims of domestic violence and sexual 

assault. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

https://www.facebook.com/maniilaqfamilycrisiscenter/
https://www.facebook.com/maniilaqfamilycrisiscenter/
https://www.facebook.com/maniilaqfamilycrisiscenter/
https://www.facebook.com/maniilaqfamilycrisiscenter/
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Interior Region 
(Including Fairbanks, Nome) 

 

Native Specific Services 
 

Organization  Services Provided  

Norton Sound Health Corporation 

 

P.O. Box 966 

Nome, Alaska 99762 

Phone: (907) 443-3311 

 

www.nortonsoundhealth.org  

Norton Sound Health Corporation (NSHC) is a tribally 

owned and operated, independent, not-for profit health 

care organization, founded in 1970 to meet the health 

care needs of the Inupiat, Siberian Yup’ik, and Yu’pik 

people of the Bering Strait region. A 24-member board 

of directors who represent all communities and areas of 

the Bering Strait region govern NSHC. 

 

 

Clients Served: Provide health care needs to the Inupiat, 

Siberian Yup’ik and Yu’pik people of the Bering Strait 

region. 

 

Fairbanks Native Association 

 

315 Wendell Street 

Fairbanks, AK 99701 

Phone: (907) 452-5225 

 

www.fairbanksnative.org  

Provides human and social services while recognizing 

human dignity in a culturally relevant, sensitive, and 

empathic manner through coordinated programs. 

Services include: housing/shelter, weekly food boxes, 

financial services for vulnerable adults, referrals for 

clothing/household items, outreach/advocacy activities, 

and adult protective services. Elder services include: 

transportation, home visiting, information and referrals 

for frail or elderly clients, onsite nutritious hot meals five 

days a week, and elder abuse awareness and prevention 

services. Other support services include: clothing 

distribution, weekly food box distribution, donation site 

for clothing and other items, advocacy support, 

assistance with applications for housing, energy 

assistance, employment, other welfare programs, 

grandparents raising grandchildren program, and funeral 

and burial assistance.  

 

 

Clients Served:  Alaska Natives. 

 

http://www.nortonsoundhealth.org/
http://www.nortonsoundhealth.org/
http://www.fairbanksnative.org/
http://www.fairbanksnative.org/


 
Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

44 | P a g e  
 

Emergency Services 

Organization Services Provided  

Alaska Department of Health and 
Social Services- Division of Public 
Assistance: General Relief Assistance 
(GRA) 
 
Fairbanks District Office 
675 7th Avenue, Station E 
Fairbanks, AK 99701 
Phone: (907) 451-2850 
 
 
www.dhss.alaska.gov/dpa/pages/gr
a/default.aspx  

General Relief Assistance (GRA) is designed to meet the 
basic needs of Alaskans in emergency situations. Basic 
needs include shelter, utilities, food, and clothing. 
Limited funds for a dignified burial of a deceased needy 
person may also be provided. The GRA program is 100% 
state funded, because state funds are limited, the 
program is used as a last resort in providing basic needs 
to an individual or household. GRA is only available if a 
household's emergency need cannot be met by any 
other programs or agencies. Except for burial assistance, 
payment is limited to a maximum of $120 for each 
household member. Payments are always provided to a 
vendor; they are never provided directly to the GRA 
household. 
 
 
Clients Served: Individuals and families who meet 
eligibility requirements: The household must have an 
immediate and specific need for shelter (eviction 
notice), utilities (shut off notice), food, clothing, or 
burial. The person must be an adult or eligible minor. 
Persons under the age of 18 may apply for GRA if they 
are married or living apart from their parent and 
managing their own financial affairs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://www.dhss.alaska.gov/dpa/pages/gra/default.aspx
http://www.dhss.alaska.gov/dpa/pages/gra/default.aspx
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Fairbanks Youth Advocates 

 

132 10th Avenue (Mail) 

Fairbanks, AK 99701 

 

The Door (Youth shelter) 

138 10th Avenue 

Fairbanks, AK 99701 

Phone: (907) 374-5678 

 

www.fairbanksyouthadvocates.org 

Fairbanks Youth Advocates (FYA) provides assistance at 

critical times in the lives of young people. FYA’s purpose 

is to provide homeless, near homeless and other 

marginalized youth, support to help them move towards 

stability, health in all its forms, and self-sufficiency and 

to provide professional accredited counseling through 

Clearwater Counseling. Shelter services are available for 

youth aged 12-18. FYA provides its services to ALL youth 

regardless of race, color, creed, national origin, gender, 

disability, religion, or sexual orientation. They respect 

and honor the human dignity of all people, under no 

circumstance is it required or expected that an 

individual believe a certain way to access or receive 

services.  

 

 

Clients Served: Homeless, near homeless, and other 

marginalized youth, ages 12-18 years old. 

 

Fairbanks Rescue Mission 

 

723 27th Avenue 

Fairbanks, AK 99701 

Phone: (907) 452-5343 

 

www.fairbanksrescuemission.org  

 

Fairbanks Rescue Missions (FRM) serves those that have 

temporarily lost a roof over their heads and those that 

have been homeless for a while.  

 

Clients Served: Homeless individuals and families. 

Salvation Army: Fairbanks 

 

1602 10th Avenue 

Fairbanks, AK 99701 

Phone: (907) 452-5005 

 

www.salvationarmyalaska.org/alas
ka  
 

The Salvation Army provides comprehensive emergency 

services for people in need. Services include food boxes, 

clothing and household goods, utility assistance, literacy 

services, disaster relief and casework services. 

 

Clients Served: Individuals and families in need. 

 

 

 

http://www.fairbanksyouthadvocates.org/
http://www.fairbanksyouthadvocates.org/
http://www.fairbanksrescuemission.org/
http://www.fairbanksrescuemission.org/
http://www.salvationarmyalaska.org/alaska
http://www.salvationarmyalaska.org/alaska
http://www.salvationarmyalaska.org/alaska
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Fairbanks Memorial Hospital 
 
1650 Cowles Street   
Fairbanks, AK 99701 
Phone: (907) 452-8181 
 
www.bannerhealth.com  

Services provided include: rapid nurse triage, expedited 
five-bed “Fast Track” care for minor illnesses and 
injuries, acute medical care with private rooms, injury 
and trauma care with 2 fully equipped trauma bays, 
forensic nursing to assess and meet the unique needs of 
victims of assault, social services to assist in obtaining 
necessary resources, and psychiatric assessment and 
stabilization of psychiatric emergencies. 
 
 
Clients Served: Victims of sexual assault. 

 

 

  

http://www.bannerhealth.com/
http://www.bannerhealth.com/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Interior Alaska Center for Non-
Violent Living 
 
726 26th Ave. #1 
Fairbanks, AK 99701 
Phone: (907) 452-2293 
 
www.iacnvl.org  

Interior Alaska Center for Non-Violence Living offers a 
wide range of advocacy and support services to all of 
Interior Alaska, including: safety planning, emergency 
shelter, crisis intervention, referrals and help with 
housing and public assistance, children’s services, 
parenting classes and much more. Their services are free 
and confidential. They offer support all day, every day 
and have a 24-hour hotline.  
 
Clients Served: Victims of domestic violence, sexual 
assault, and child sexual abuse. 

South Peninsula Haven House 

 

3776 Lake St. 

Homer, AK 99603 

Phone: (907) 235-7712 

 

www.havenhousealaska.org  

South Peninsula Haven House (SPHH) offers a variety of 

services to families in the lower Kenai Peninsula. 

Including shelter services and additional programs 

addressing other comprehensive needs of families.  

Other services provided are advocacy, the Child 

Advocacy Center, crisis line, prevention, Child Care Food 

Program, Car Seat Program, and domestic violence 

intervention.  

 

 

Clients Served: Victims of domestic violence  

 

Bering Sea Women’s Group 

 

P.O. Box 1596 

Nome, AK 99762 

Phone: (907) 443-5491 

 

www.beringseawomensgroup.org  

The Being Sea Women’s Group’s Mission is to “provide a 

safe haven for women and children who are victims of 

domestic violence, sexual assault, or other violent 

crimes while promoting a safe, healthy, and violence-

free community.” Services include emergency housing, 

24-hour crisis line, and advocacy.  

 

 

Clients Served: Victims of domestic violence, sexual 

assault. 

  

 
 
 
 

 

 

 

http://www.iacnvl.org/
http://www.iacnvl.org/
http://www.iacnvl.org/
http://www.havenhousealaska.org/
http://www.havenhousealaska.org/
http://www.beringseawomensgroup.org/
http://www.beringseawomensgroup.org/
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Fairbanks Youth Advocates 
 
132 10th Avenue 
Fairbanks, AK 99701 
 
The Door (Youth shelter) 
138 10th Ave.  
Fairbanks, AK 99701 
Phone: (907) 374-5678 
 
www.fairbanksyouthadvocates.org  

Fairbanks Youth Advocates (FYA) provides assistance at 

critical times in the lives of young people. FYA’s purpose 

is to provide homeless, near homeless and other 

marginalized youth, support to help them move towards 

stability, health in all its forms, and self-sufficiency and 

to provide professional accredited counseling through 

Clearwater Counseling. Shelter services are available for 

youth aged 12-18. FYA provides its services to ALL youth 

regardless of race, color, creed, national origin, gender, 

disability, religion, or sexual orientation. They respect 

and honor the human dignity of all people, Under no 

circumstance is it required or expected that an 

individual believe a certain way to access or receive 

services.  

 
 
Clients Served: Youth ages 12-18 years of age. Youth 
advocates provide its services to all youth regardless of 
race, color, creed, nation origin, gender, disability, 
religion, or sexual orientation. 

 

Ralph Perdue Center 

 

3100 S. Cushman Street 

Fairbanks, AK 99701 

Phone: (907) 452-6251 

 

www.fairbanksnative.org/our-

services/behavioral-health/ralph-

perdue-center  

The Ralph Perdue Center provides a residential alcohol 

and drug rehabilitation program, short term with an 

average length stay of 45 days. Treatment is a 

combination of education to remain drug and alcohol 

free by providing individual counseling, process groups 

and having consumers identify issues which led them to 

substance abuse and unhealthy lifestyles. Services 

include: individual psychotherapy, group and family 

therapy, alcohol/drug education, anger management, 

and case management. 

 

 

Clients Served: Adult Male and Female Alaska Residents. 

 

 

 

 

http://www.fairbanksyouthadvocates.org/
http://www.fairbanksyouthadvocates.org/
http://www.fairbanksnative.org/our-services/behavioral-health/ralph-perdue-center
http://www.fairbanksnative.org/our-services/behavioral-health/ralph-perdue-center
http://www.fairbanksnative.org/our-services/behavioral-health/ralph-perdue-center
http://www.fairbanksnative.org/our-services/behavioral-health/ralph-perdue-center


 
Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

49 | P a g e  
 

Legal Services 

Organization  Services Provided  

Alaska Legal Services Corporation  

 

1648 Cushman, #300 

Fairbanks, AK 99701 

Phone: (907) 452-5181 

 

P.O. Box 1651  

1264 Aguik Street, #7 

Barrow, AK 99723 

Phone: (907) 855-8998 

 

P.O. Box 1429 

110 Front Street, Suite 204A 

Nome, AK 99762 

Phone: (907) 443-2230 

 

www.alsc-law.org  

 

Alaska Legal Services Corporation assists clients who are 

facing critical civil legal issues ranging from consumer 

law, family law, housing problems, public benefits, 

healthcare complications, Alaska Native law, and other 

areas specific to veterans or the elderly.  All areas of law 

include: consumer, domestic violence, elder advocacy, 

family law, housing, health, public benefits, Alaska 

native law, and veterans. 

 

 

Clients Served: Low-income Alaskans. 

Interior Alaska Center for Non-
Violent Living 
 
726 26th Ave. #1 
Fairbanks, AK 99701 
Phone: (907) 452-2293 
 
www.iacnvl.org  

Legal Advocacy includes: (non-attorney) advocates 
assisting with understanding the legal process, 
assistance completing paperwork for protective orders, 
divorce, dissolution, some child custody, and attending 
court with the victim to provide support. 
 
 
Clients Served: Victims of domestic violence, sexual 
assault, and child sexual abuse. 

 

 

 

 

 

 

 

http://www.alcs-law.org/
http://www.alsc-law.org/
http://www.iacnvl.org/
http://www.iacnvl.org/
http://www.iacnvl.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Fairbanks Youth Advocates 
 
132 10th Avenue 
Fairbanks, AK 99701 
 
The Door (Youth shelter) 
138 10th Ave.  
Fairbanks, AK 99701 
Phone: (907) 374-5678 
 
www.fairbanksyouthadvocates.org  

Fairbanks Youth Advocates (FYA) provides assistance at 

critical times in the lives of young people. FYA’s purpose 

is to provide homeless, near homeless and other 

marginalized youth, support to help them move towards 

stability, health in all its forms, and self-sufficiency and 

to provide professional accredited counseling through 

Clearwater Counseling. Shelter services are available for 

youth aged 12-18. FYA provides its services to ALL youth 

regardless of race, color, creed, national origin, gender, 

disability, religion, or sexual orientation. They respect 

and honor the human dignity of all people, Under no 

circumstance is it required or expected that an 

individual believe a certain way to access or receive 

services.  

 

 

Clients Served: Homeless, near homeless, and other 

marginalized youth, ages 12-18 years old. 

 

Fairbanks Counseling & Adoption 

 

912 Barnette Street 

P.O. Box 71544 (Mailing address) 

Fairbanks, AK 99701 

Phone: (907) 456-4729 

 

www.fcaalaska.org  

Fairbanks Counseling & Adoption (FC&A) is a 

professional family service agency whose purpose is to 

support the sanctity of all life by strengthening families, 

promoting healthy parenting, and advocating for 

children. The agency is committed to empowering 

individuals to make informed, responsible, personal 

decisions. FC&A provides services that include individual 

and family counseling, adoption services, family 

services, street outreach, and pregnancy services.  

 

Clients Served: Assist individuals and families to 

strengthen their families. 

 

 

 

 

 

 

 

 

 

 

 

http://www.fairbanksyouthadvocates.org/
http://www.fairbanksyouthadvocates.org/
http://www.fcaalaska.org/
http://www.fcaalaska.org/
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Street Outreach Advocacy Program 

(SOAP) 

 

530 7th Avenue 

Fairbanks, AK 99701 

Phone: (907) 374-9913 

 

www.facebook.com/SOAPfca  

The Street Outreach & Advocacy Program (SOAP) staffs 

people dedicated to reaching out to 10 to 21 year olds 

who are at high risk of becoming homeless, or who are 

currently homeless or have run away from home. The 

goals of SOAP are to protect youth from abuse, sexual 

exploitation, and assault, and to help prevent 

involvement in criminal activity due to their lack of 

money, support and resources. SOAP supports homeless 

youth to find a way off the streets and move towards 

stability. Services include: education to protect youth 

from physical harm and sexual exploitation, get back 

into school, and provide individuals and families with 

counseling and/or meditation to help resolve conflicts. 

SOAP offers transportation to resources and shelter, 

survival packs, youth activities, connections to a choice 

of counseling and education programs, peer groups & 

support, mediation and conflict resolution and referrals 

to community resources.  

 

 

Clients Served: Youth ages 10 to 21. 

 

 

 

 

 

 

 

 

 

 

 

http://www.facebook.com/SOAPfca
http://www.facebook.com/SOAPfca
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Clearwater Counseling 
 
132 10th Avenue 
Fairbanks, AK 99701 
Phone: (907) 457-6002 
 
www.clearwatercounselingak.org  

Clearwater Counseling is part of the nonprofit agency 
Fairbanks Youth Advocates. Created in 2006 to provide 
quality therapeutic counseling services to Fairbanks, 
Alaska, specializing in relationship issues, marriage 
counseling, sex addictions, anger management, 
depression, and anxiety. Licensed professional therapist 
facilitates healing for couples and families by 
strengthening interpersonal relationships with an 
emphasis on men’s issues. Services include anger 
management, sex therapy, sex addiction, marriage 
counseling, anxiety and depression. 
 
 
Clients Served: Serving the Fairbanks community, 
facilitating healing for couples & families. 

  

Fairbanks Community Mental 

Health Center 

 

3830 S. Cushman St.  

Fairbanks, AK 99701 

Phone: (907) 371-1300 

 

www.acmhs.com/fairbanks-

community-mental-health-services  

Services include: crisis intervention; assessment and 

treatment planning/coordination; individual, group and 

family therapy; case management; skill development; 

school based services; home and community based 

services; ssycho educational services; specialized 

complex trauma treatment services; psychological 

evaluations; and psychiatric services. 

 

 

Clients Served: Adults and youth. 

  

Samuel Simmonds Memorial 

Hospital 

 

7000 Uula Street 

P.O. Box 29 

Barrow, AK 99723 

Phone: (907) 852-2762 

 

www.articslope.org  

Samuel Simmonds Memorial Hospital is a licensed 14-

bed critical access hospital, also certified as a Level IV 

Trauma Center and features: 14 outpatient exam rooms, 

ten single inpatient rooms, including two labor and 

delivery rooms, four emergency beds, physical therapy, 

and provides cat scans. They also provide specialty 

outpatient clinics and services including: Audiology, Ear, 

nose, and throat, Gynecology, Orthopedics, Pediatrics. 

 

Clients Served: Native American and non-Natives Alaska 

residents. 

http://www.clearwatercounselingak.org/
http://www.clearwatercounselingak.org/
http://www.acmhs.com/fairbanks-community-mental-health-services
http://www.acmhs.com/fairbanks-community-mental-health-services
http://www.acmhs.com/fairbanks-community-mental-health-services
http://www.acmhs.com/fairbanks-community-mental-health-services
http://www.articslope.org/
http://www.articslope.org/
http://www.articslope.org/
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Employment Assistance 

Organization  Services Provided  

Fairbanks Resource Agency 

 

805 Airport Way 

Fairbanks, AK 99701 

Phone: (907) 456-8901 

 

www.fra-ak.net  

Provides vocational training and job placement within 

the community. They offer a choice of opportunities to 

meet the needs of adults with varying abilities, 

vocational skills and workplace experience. Employment 

options include: Supported Employment program, 

Community Employer program, FRA-Owned Businesses, 

FRA Small Contracts. 

 

 

Clients Served: Adults with an intellectual and 

developmental disability (IDD). 

 

Alaska Job Center 
 
675 Seventh Avenue, Station D 
P.O. Box 71010 
Fairbanks, AK 99701 
Phone: (907) 451-5967 
 
http://www.jobs.state.ak.us/ 
offices/fairbanks.htm  

The Fairbanks Job Center offers vocational counseling, 
job development and referral, financial assistance for 
job training, adult basic education classes, job skills 
training, and welfare to work assistance. 
 
 
Clients Served: Individuals needing assistance with 
employment.  

Personal Plus Employment Agency, 

Inc. 

 

3437 Airport Way, Suite 203B 

Fairbanks, AK 99709 

Phone: (907) 452-7587 

 

www.perplus.com  

Personnel Plus employment agency is “dedicated to 

fulfilling our clients staffing needs with employees that 

are qualified and reliable in the shortest time possible. 

We pride ourselves in our work ethic and the ability to 

find the right person for the right job. We are 

committed to helping our client companies get stronger, 

one employee at a time.” 

 

 

Clients Served: Individuals needing assistance with 

employment. 

 

 

 

http://www.fra-ak.net/
http://www.fra-ak.net/
http://www.jobs.state.ak.us/offices/fairbanks.htm
http://www.jobs.state.ak.us/offices/fairbanks.htm
http://www.jobs.state.ak.us/offices/fairbanks.htm
http://www.perplus.com/
http://www.perplus.com/
http://www.perplus.com/
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Financial and Utilities Assistance 

Organization  Services Provided  

Alaska Department of Health and 

Social Services- Division of Public 

Assistance: Heating Assistance 

 

10002 Glacier Highway, Suite 200 

Juneau, AK 99801 

Phone: (907) 465-3058 

(800) 470-3058 

 

(907) 269-5777 (In Anchorage) 

(888) 804-6330 (Outside Anchorage) 

 

www.dhss.alaska.gov  

The State of Alaska Heating Assistance Program (HAP) 

helps eligible residents defray their winter heating costs.  

It is not designed to pay a household’s entire winter bill.  

Households should be prepared to pay a portion of their 

annual heating costs. Subsidized Rental Housing Utility 

Deposit (SRHUD) helps pay a utility deposit when 

households are moving into Section 8 or subsidized 

rental housing, provided that heat is included in the 

rent. Applications for the Subsidized Rental Housing 

Utility Deposit are accepted throughout the year. 

 

FY 2016 Income Guidelines 

 

# of People 
in Home 

Gross 
Income 

Monthly 

1 $2,758 

2 $3,735 

3 $4,710 

4 $5,683 

5 $6,660 

6 $7,635 

7 $8,608 

8 $9,585 

9 $10,560 

10 $11,533 

11 $12,510 

12 $13,485 

13 $14,458 

14 $15,435 

15 $16,410 

16 $17,383 

17 $18,360 

18 $19,335 

 

 

Clients Served: Individuals and families that need utility 

assistance that meet income guidelines. 

http://www.dhss.alaska.gov/
http://www.dhss.alaska.gov/
http://www.dhss.alaska.gov/
http://www.dhss.alaska.gov/
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Alaska Department of Health and 

Social Services- Division of Public 

Assistance: Alaska Temporary 

Assistance Program 

 

675 7th Ave., Station E 

Fairbanks, AK 99701 

Phone: (907) 451-2850 

 

www.dhss.alaska.gov  

The Alaska Temporary Assistance Program (ATAP) 

provides cash assistance and work services to low-

income families with children to help them with basic 

needs while they work toward becoming self-sufficient. 

This program is provided under the federal Temporary 

Assistance for Needy Families (TANF) block grant. “ATAP 

changed the traditional focus of the state’s public 

assistance program for needy families to an 

employment-focused program from an entitlement 

under the Aid to Families with Dependent Children 

(AFDC) program. Temporary Assistance stresses family 

self-sufficiency through employment.” The program: 

Imposes a 60-month lifetime limit on assistance; limits 

additional assistance for second parents, and reduces 

benefits for two-parent families during July, August, and 

September when there are better opportunities for 

employment; requires families to complete a Family 

Self-Sufficiency Plan, identify self-sufficiency goals and 

work or participate in activities that will move them 

toward those goals; requires cooperation with the Child 

Support Services Division in establishing paternity for 

the children, locating the absent parent, and collecting 

any child support the absent parent is responsible for 

paying; and prohibits making purchases with or 

accessing cash benefits on EBT cards at any ATMs that 

are located in bars, liquor stores, and gambling or adult 

entertainment establishments. 

 

Income Limits and Maximum Payments 

1/1/2016 TO 12/31/2016 

Household 
Size 

2 3 4 5 6 
Each 
Addt’l 

Income Limit $1,412 $1,590 $1,767 $1,945 $2,122 $178 
Maximum 
Payment 

$821 $923 $1,025 $1,127 $1,229 $102 

 

 

Clients Served: Families in need must have less than 

$2,000 in countable resources, or $3,000 if the family 

includes an individual who is 60 or older. 

 

 

http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://www.dhss.alaska.gov/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Interior Alaska Center for Non-
Violent Living 
 
726 26th Ave. #1 
Fairbanks, AK 99701 
Phone: (907) 452-2293 
 
www.iacnvl.org  

Interior Alaska Center for Non-Violence Living’s vision is 
a community free of domestic violence, sexual assault 
and child sexual abuse. IAC offers a wide range of 
advocacy and support services to all of Interior Alaska, 
including: safety planning, emergency shelter, crisis 
intervention, referrals and help with housing and public 
assistance, children’s services, parenting classes and 
much more. Their services are free and confidential. 
They offer support all day, every day and have a 24-hour 
hotline.  
 
Clients Served: Victims of domestic violence, sexual 
assault, and child sexual abuse. 

South Peninsula Haven House 

 

3776 Lake St. 

Homer, AK 99603 

Phone: (907) 235-7712 

 

www.havenhousealaska.org  

South Peninsula Haven House (SPHH) offers a variety of 

services to families in the lower Kenai Peninsula. 

Including shelter services and additional programs 

addressing other comprehensive needs of families.  

Other services provided are advocacy, the Child 

Advocacy Center, crisis line, prevention, Child Care Food 

Program, Car Seat Program, and domestic violence 

intervention.  

 

 

Clients Served: Victims of domestic violence.  

 

 

  

http://www.iacnvl.org/
http://www.iacnvl.org/
http://www.iacnvl.org/
http://www.havenhousealaska.org/
http://www.havenhousealaska.org/
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Transportation Services 

Organization  Services Provided  

Fairbanks North Star Borough 

 
501 Cushman St.  
Fairbanks, AK 99701 
Phone: (907) 459-1011 
 
www.co.fairbanks.ak.us/ 
transportation  

The Transportation Department operates the Air Quality 

forecast and the Metropolitan Area Commuter System 

(MACS), the public transportation system. 

 

Fare Category 

Effective July 1, 

2014 

Adult 

Riders age 19-59 

Reduced 

Reduced Fare 

includes youth 

age 6-18, 

individuals with 

Medicare or 

Medicaid cards, 

active military 

and dependents, 

and those with 

qualifying 

disabilities 

Cash Fare 

Must have exact 

change. 

$1.50 $0.75 

Day Pass 

Good for 

unlimited rides on 

day of use.  

Expires at 

midnight. 

$3.00 $2.00 

Monthly Pass 

Good for that 

calendar month. 

$40.00 $20.00 

Half Month Pass 

Available after 

the 15th of the 

month 

$20.00 $20.00 

 

 

Clients Served: All in need of public transportation.  

http://www.co.fairbanks.ak.us/transportation
http://www.co.fairbanks.ak.us/transportation
http://www.co.fairbanks.ak.us/transportation


 
Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

58 | P a g e  
 

Alaska 211 

 

(Located in Anchorage, but provides 

assistance statewide) 

 

701 W. 8th Avenue, Suite 230 

Anchorage, AK 99501 

Phone: (800) 478-2221 

 
http://www.alaska211.org 

“No matter where you live in Alaska, Alaska 2-1-1 is your 
one-stop resource for connecting with a wide variety of 
vital resources in your community including emergency 
food and shelter, disability services, counseling, senior 
services, healthcare, child care, drug and alcohol 
programs, legal assistance, transportation needs, 
educational opportunities, and much more.” 
 
Clients Served: All in need of transportation. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.alaska211.org/
http://www.alaska211.org/
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Southwest Region 
(Including Emmonak, Bethal, Dillingham) 

 

Native Specific Services 
 

Organization  Services Provided  

Yukon-Kushokwim Health 

Corporation 

 

P.O. Box 528 

Bethel, AK 99559 

Phone: (907) 543-6000 

 

www.ykhc.org  

The Yukon-Kuskokwim Health Corporation administers a 

comprehensive health care delivery system for 58 rural 

communities in southwest Alaska. The system includes 

community clinics, sub regional clinics, a regional 

hospital, dental services, mental health services, 

substance abuse counseling and treatment, health 

promotion and disease prevention programs, and 

environmental health services. YKHC is a Tribal 

Organization. Each of the 58 communities in its service 

area is a federally recognized Tribe. Each Tribe’s 

governing council has authorized YKHC to act in its 

behalf in negotiating with the Federal Indian Health 

Service to provide health care services under Title III of 

the Indian Self-Determination and Education Assistance 

Act of 1975.  

 

 

Clients Served: Members of the 58 communities it 

serves as well as care to other Native Americans. 
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Kodiak Area Native Association 

 

3449 E. Rezanof Drive 

Kodiak, AK 99615 

Phone: (907) 486-9800 

 

www.kanaweb.org  

Services include: ambulatory medical care and dental 

care, pharmacy, contract health community health aide 

program, substance abuse prevention, 

intervention/outreach, social services, non-clinical 

community mental health, and youth prevention 

projects, Women, Infant and Children (WIC) program, 

vocational rehabilitation, early childhood programs, 

education, employment and training program, and 

infant learning program. Additionally services include: A 

full service wellness center gym and tribal 

operations/environmental health. 

 

 

Clients Served: Service area includes the City of Kodiak 

and six Alaska Native villages: Akhiok, Karluk, Old 

Harbor, Ouzinkie, Port Lions, and Larsen Bay. 

 

Association of Village Council 

Presidents 

 

101 Main Street 

P.O. Box 219 

Bethel, AK 99559 

Phone: (907) 543-3596 

 

www.avcp.org  

Provides Human Development, Social Services, and 

other culturally relevant programs. Social services 

include: general assistance intended to meet criteria 

specified unmet essential needs such as: Providing short 

term financial assistance by direct payment; provide 

burial assistance to families of the deceased to acquire 

funeral preparatory needs for low income or for 

recipients with no income at all; and energy assistance 

helping low income families with purchase of cost fuel 

sales to head homes in which a portion of the award is 

applied to electricity. Percentage of the total LIHEAP 

grant is given to supplement the AVCAP Home 

Improvement Program. Other services and programs 

include: Temporary Assistance for Needy Families 

(TANF), vocational rehabilitation, education, 

employment and training, and childcare assistance. 

 

 

Clients Served: Members of the villages of the Yukon-

Kuskokwim Delta. 

 

 

 

http://www.kanaweb.org/
http://www.kanaweb.org/
http://www.avcp.org/
http://www.avcp.org/
http://www.avcp.org/
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Emergency Services 

Organization Services Provided  

Alaska Department of Health and 
Social Services- Division of Public 
Assistance: General Relief 
Assistance (GRA) 
 
Bethel District Office 
460 Ridgecrest Drive, Suite 121 
Bethel, AK 99559 
Phone: (907) 543-2686 
 
Kodiak District Office 
21 Mission Road, Suite 101 
Kodiak, AK 99615 
Phone: (907) 486-3783 
 
www.dhss.alaska.gov/dpa/ 
pages/gra/default.aspx  

General Relief Assistance (GRA) is designed to meet 
basic needs of Alaskans in emergency situations. Basic 
needs include shelter, utilities, food, and clothing. 
Limited funds for a dignified burial of a deceased needy 
person may also be provided. The GRA program m is 
100% state funded. Because state funds are limited, the 
program is used as a last resort in providing basic needs 
to an individual or household. GRA is only available if a 
household's emergency need cannot be met by any 
other programs or agencies. Except for burial assistance, 
payment is limited to a maximum of $120 for each 
household member. Payments are always provided to a 
vendor; they are never provided directly to the GRA 
household. 
 
 
Clients Served: Individuals and families who meet 
eligibility requirements: the household must have an 
immediate and specific need for shelter (eviction 
notice), utilities (shut off notice), food, clothing, or 
burial. The person must be an adult or eligible minor. 
Persons under the age of 18 may apply for GRA if they 
are married or living apart from their parent and 
managing their own financial affairs. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://www.dhss.alaska.gov/dpa/pages/gra/default.aspx
http://www.dhss.alaska.gov/dpa/pages/gra/default.aspx
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The Salvation Army-Corps 

Community Center: Kodiak 

 

1855 Mission Road 

Kodiak, AK 99615 

Phone: 486-8740 

 

www.salvationarmyalaska.org  

Programs and services include: social services and food 

bank, emergency and disaster services, transitional 

housing, community cares ministry, Sunday worship 

service (11 am), Sunday school and bible study youth 

programs and a women's group.The Kodiak Family Thrift 

Store is open Tuesday, Wednesday, Friday and Saturday 

from 9:30 am to 4:30 pm. We accept donations and 

invite you to come shop with us. The Kodiak Transitional 

House is a six to 18-month program for men and woman 

in transition to becoming self-sufficient. Anyone can 

apply, if they are in a transitional state. We are not a 

shelter or short-term housing facility. Tenants don't 

necessarily have to have completed a substance abuse 

program to be in our house, as we will consider all who 

are in the transition phase. Tenants must be employed, 

and they pay 30 percent of their monthly income as 

rent. Individuals in Kodiak Transitional House need to be 

making progress toward transitioning back in to the 

social stream of society. Call (907) 486-8740 for more 

information. 

 

 

Clients Served: Individual and families in need. 

 

 

Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Bristol Bay Area Health Corporation 
 
6000 Kanakanak Road 
Dillingham, AK 99576 
Phone: (907) 842-5201 
 
www.bbahc.org  

Sexual Assault Response Team provides support and 
forensic exams for victims of Sexual Assault. The 
departments with Registered Nurses who maintain 
current professional licensure in their profession, nurses 
receive training in Advanced Cardiac Life Support (ACLS), 
Pediatric Advanced Life Support (PALS), Advanced 
Trauma Life Support (ATLS), Maternal-Fetal Monitoring 
and Aeromedical Training. 
 
 
Clients Served: Victims of sexual assault 

http://www.salvationarmyalaska.org/alaska/kodiak_corps_community_center_page
http://www.salvationarmyalaska.org/alaska/kodiak_corps_community_center_page
http://www.salvationarmyalaska.org/
http://www.bbahc.org/
http://www.bbahc.org/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Tundra Women’s Coalition (TWC) 
 
P.O. Box 2029  
248 6th Ave.  
Bethel, AK 99559 
Phone: (907) 543-3444 
24-hour crisis line: (907) 543-3456 
 
www.tundrapeace.org  

TWC provides a safe place for women and children who 
have been battered or sexually assaulted, or who fear 
that they will soon be. Room is available for male victims 
as well. Services provided include a 24-hour crisis line, 
advocacy, transportation, hospital accompaniment, 
support groups, children’s programs, and community 
outreach and education. 
 
 
Clients Served: Victims of domestic violence and sexual 
assault. 
 

Safe & Fear-Free Environment 

 

P.O. Box 94 

21 G. Street W. 

Dillingham, AK 99578 

Phone: (907) 842-2320 

 

www.safebristolbay.org 

 

Services include: Bristol Bay’s shelter, advocacy, and 

prevention agency for domestic violence and sexual 

assault victims.  

 

 

Clients Served: Victims of domestic violence and sexual 

assault 

Kodiak Women’s Resource and 

Crisis Center (KWRCC) 

 

422 Hillside Drive 

P.O. Box 2122 

Kodiak, AK 99615 

Phone: (907) 486-6171 

 

www.kwrcc.org  

The goal of the Kodiak Women’s Resource and Crisis 

Center is to “help women develop inner strength and 

achieve their fullest potential. They are dedicated to the 

prevention and elimination of domestic violence and 

sexual assault by providing education and promoting 

community awareness.” Services include the KWRCC 

shelter, a crisis Line, counseling, community outreach 

and education, classes and programs, a library.  

 

 

Clients Served: Victims of domestic violence and sexual 

assault  

 

 

 

 

http://www.tundrapeace.org/
http://www.tundrapeace.org/
http://www.safebristolbay.org/
http://www.safebristolbay.org/
http://www.kwrcc.org/
http://www.kwrcc.org/
http://www.kwrcc.org/
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Legal Services 

Organization  Services Provided  

Alaska Legal Services Corporation  
 
P.O. Box 248 
560 Ridgecrest, Suite 113 
Bethal, AK 99559 
Phone: (907) 543-2237 
 
www.alsc-law.org  

Assists clients who are facing critical civil legal issues 
ranging from consumer law, family law, housing 
problems, public benefits, healthcare complications, 
Alaska Native law, and other areas specific to veterans 
or the elderly. Services provided in the following areas 
of law: consumer, domestic violence, elder advocacy, 
family law, housing, health, public benefits, Alaska 
native law, and veterans. 
 
 
Clients Served: Low-income Alaskans. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.alcs-law.org/
http://www.alsc-law.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Tundra Women’s Coalition (TWC) 
 
P.O. Box 2029  
248 6th Ave.  
Bethel, AK 99559 
Phone: (907) 543-3444 
24-hour crisis line: (907) 543-3456 
 
www.tundrapeace.org  

TWC provides a safe place for women and children who 
have been battered or sexually assaulted, or who fear 
that they will soon be. Room is available for male victims 
as well. Services include a 24-hour crisis line, advocacy, 
transportation, hospital accompaniment, support 
groups, children’s programs, community outreach and 
education.  
 
 
Clients Served: Victims of domestic violence and sexual 
assault. 
 

Kodiak Area Native Association 
 
3449 E. Rezanof Drive 
Kodiak, AK 99615 
Phone: (907) 486-9800 
 
www.kanaweb.org  

Services include: ambulatory medical care and dental 

care, pharmacy, contract health community health aide 

program, substance abuse prevention, 

intervention/outreach, social services, non-clinical 

community mental health, and youth prevention 

projects, Women, Infant and Children (WIC) program, 

vocational rehabilitation, early childhood programs, 

education, employment and training program, and 

infant learning program. Additionally services include: A 

full service wellness center gym and tribal 

operations/environmental health. 

 

 

Clients Served: Service area includes the City of Kodiak 

and six Alaska Native villages: Akhiok, Karluk, Old 

Harbor, Ouzinkie, Port Lions, and Larsen Bay. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.tundrapeace.org/
http://www.tundrapeace.org/
http://www.kanaweb.org/
http://www.kanaweb.org/
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Woodside Manor 

 

2815 Woody Circle, Suite 1 

Kodiak, AK 99615 

Phone: (907) 486-2244 

 

http://www.kodiakislandhousing.co

m/Family-Services.html  

Youth programs include training in life skills and a 

variety of recreational and community programs. A 

summer mentoring program provides youth positive 

role models, and helps develop positive interaction 

among various age and ethnic groups. Youth 

scholarships are available to promote leadership and 

development in culturally relevant activities such as 

Native Youth Olympics, Dig Afognak, Spirit Camp and 

Native Educators. 

 

 

Clients Served: Youth living in the Kodiak community. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.kodiakislandhousing.com/Family-Services.html
http://www.kodiakislandhousing.com/Family-Services.html
http://www.kodiakislandhousing.com/Family-Services.html
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Yukon-Kushokwim Health 

Corporation 

 

P.O. Box 528 

Bethel, AK 99559 

Phone: (907) 543-6000 

 

www.ykhc.org  

The Yukon-Kuskokwim Health Corporation administers a 

comprehensive health care delivery system for 58 rural 

communities in southwest Alaska. The system includes 

community clinics, sub regional clinics, a regional 

hospital, dental services, mental health services, 

substance abuse counseling and treatment, health 

promotion and disease prevention programs, and 

environmental health services. YKHC is a Tribal 

Organization. Each of the 58 communities in its service 

area is a federally recognized Tribe. Each Tribe’s 

governing council has authorized YKHC to act in its 

behalf in negotiating with the Federal Indian Health 

Service to provide health care services under Title III of 

the Indian Self-Determination and Education Assistance 

Act of 1975.  

 

 

Clients Served: Members of the 58 communities it 

serves as well as care to other Native Americans. 

 

Kodiak Area Native Association 

 

3449 E. Rezanof Drive 

Kodiak, AK 99615 

Phone: (907) 486-9800 

 

www.kanaweb.org  

Services include: ambulatory medical care and dental 

care, pharmacy, contract health community health aide 

program, substance abuse prevention, 

intervention/outreach, social services, non-clinical 

community mental health, and youth prevention 

projects, Women, Infant and Children (WIC) program, 

vocational rehabilitation, early childhood programs, 

education, employment and training program, and 

infant learning program. Additionally, services include: A 

full service wellness center gym and tribal 

operations/environmental health. 

 

 

Clients Served: Service area includes the City of Kodiak 

and six Alaska Native villages: Akhiok, Karluk, Old 

Harbor, Ouzinkie, Port Lions, and Larsen Bay. 

 

 

http://www.ykhc.org/
http://www.ykhc.org/
http://www.ykhc.org/
http://www.kanaweb.org/
http://www.kanaweb.org/
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Employment Assistance 

Organization  Services Provided  

Kodiak Area Native Association 

 

3449 E. Rezanof Drive 

Kodiak, AK 99615 

Phone: (907) 486-9800 

 

www.kanaweb.org  

Services include: ambulatory medical care and dental 

care, pharmacy, contract health community health aide 

program, substance abuse prevention, 

intervention/outreach, social services, non-clinical 

community mental health, and youth prevention 

projects, Women, Infant and Children (WIC) program, 

vocational rehabilitation, early childhood programs, 

education, employment and training program, and 

infant learning program. Additionally services include: A 

full service wellness center gym and tribal 

operations/environmental health. 

 

 

Clients Served: Service area includes the City of Kodiak 

and six Alaska Native villages: Akhiok, Karluk, Old 

Harbor, Ouzinkie, Port Lions, and Larsen Bay. 
 

 

  

http://www.kanaweb.org/
http://www.kanaweb.org/
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Financial and Utilities Assistance 

Organization  Services Provided  

Alaska Department of Health and 
Social Services- Division of Public 
Assistance: Heating Assistance 
Program  
 
Bethel District Office 
460 Ridgecrest Drive, Suite 121 
Bethel, AK 99559 
Phone: (907) 543-2686 
 
Kodiak District Office 
21 Mission Road, Suite 101 
Kodiak, AK 99615 
Phone: (907) 486-3783 
 
http://dhss.alaska.gov/dpa/ 
Pages/hap/default.aspx  

The State of Alaska Heating Assistance Program (HAP) 

can help eligible residents defray their winter heating 

costs.  It is not designed to pay a household’s entire 

winter bill.  Households should be prepared to pay a 

portion of their annual heating costs. 

 

FY 2016 Income Guidelines 

# of People in 

Home Gross 

Income 

Monthly 

1 $2,758 

2 $3,735 

3 $4,710 

4 $5,683 

5 $6,660 

6 $7,635 

7 $8,608 

8 $9,585 

9 $10,560 

10 $11,533 

11 $12,510 

12 $13,485 

13 $14,458 

14 $15,435 

15 $16,410 

16 $17,383 

17 $18,360 

18 $19,335 

 

 

Clients Served: Individuals and families who meet 

eligibility requirements. 

 

 

  

http://dhss.alaska.gov/dpa/Pages/hap/default.aspx
http://dhss.alaska.gov/dpa/Pages/hap/default.aspx
http://dhss.alaska.gov/dpa/Pages/hap/default.aspx
http://dhss.alaska.gov/dpa/Pages/hap/default.aspx
http://dhss.alaska.gov/dpa/Pages/hap/default.aspx
http://dhss.alaska.gov/dpa/Pages/hap/default.aspx
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Tundra Women’s Coalition (TWC) 
 
P.O. Box 2029  
248 6th Ave.  
Bethel, AK 99559 
Phone: (907) 543-3444 
24-hour crisis line: (907) 543-3456 
 
www.tundrapeace.org  

TWC provides a safe place for women and children who 
have been battered or sexually assaulted, or who fear 
that they will soon be. Room is available for male 
victims. Services provided include a 24-hour crisis line, 
advocacy, transportation, hospital accompaniment, 
support groups, children’s programs, and community 
outreach and education.  
 
 
Clients Served: Victims of domestic violence and sexual 
assault. 
 

Safe & Fear-Free Environment 
 
P.O. Box 94 
21 G. Street W. 
Dillingham, AK 99578 
Phone: (907) 842-2320 
 
www.safebristolbay.org  

Services include Bristol Bay’s shelter, advocacy, and 
prevention agency for domestic violence and sexual 
assault victims.  
 
 
Clients Served: Victims of domestic violence and sexual 
assault. 

Kodiak Women’s Resource and 

Crisis Center (KWRCC) 

 

422 Hillside Drive 

P.O. Box 2122 

Kodiak, AK 99615 

Phone: (907) 486-6171 

 

www.kwrcc.org  

The goal of the Kodiak Women’s Resource and Crisis 

Center is to “help women develop inner strength and 

achieve their fullest potential. They are dedicated to the 

prevention and elimination of domestic violence and 

sexual assault by providing education and promoting 

community awareness.” Sercives include the KWRCC 

shelter, a crisis line, counseling, community outreach 

and education, classes and programs, and a library.  

 

 

Clients Served: Victims of domestic violence and sexual 

assault. 

  

 

 

 

 

http://www.tundrapeace.org/
http://www.tundrapeace.org/
http://www.safebristolbay.org/
http://www.safebristolbay.org/
http://www.kwrcc.org/
http://www.kwrcc.org/
http://www.kwrcc.org/
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Transportation Services 

Organization  Services Provided  

The Salvation Army-Corps 

Community Center: Kodiak 

 

1855 Mission Road 

Kodiak, AK 99615 

Phone: 486-8740 

 

www.salvationarmyalaska.org  

Programs and services offered include social services, a 

good bank, emergency and disaster services, transitional 

housing, community cares ministry, Sunday worship 

service (11am), Sunday school and bible study, youth 

programs, and a women’s group.  

 

 

Clients Served: Individual and families in need 

 
  

http://www.salvationarmyalaska.org/alaska/kodiak_corps_community_center_page
http://www.salvationarmyalaska.org/alaska/kodiak_corps_community_center_page
http://www.salvationarmyalaska.org/
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South Central Region 
(Including Anchorage, Cordova, Kenai) 

 
Native Specific Services 

 
Organization  Services Provided  

Cook Inlet Tribal Council 

  

3600 San Jeronimo Drive 

Anchorage, AK 99508 

Phone: (907) 793-3600 

 

www.citci.org  

Services provided include child and family services, 

educational services, employment training, recovery 

and re-entry, and event based programs. 

 

 

Clients Served: All those living in the Cook Inlet 

community 

 

Alaska Native Medical Center 
 
4315 Diplomacy Drive 
Anchorage, AK 99508 
Phone: (907) 563-2662 
 
www.anmc.org  

An acute, specialty, primary and behavioral health care 
provider, the Alaska Native Medical Center provides 
comprehensive medical services to Alaska Native and 
American Indian people living in the state. The center 
includes a 150-bed hospital, a full range of medical 
specialties, primary care services and labs. The hospital 
also works in close partnership with rural health 
facilities statewide to support a broad range of health 
care and related services. 
 
 
Clients Served: Alaska Native and American Indian 
people living in the state. 
 

 

 

 

 

 

 

 

http://www.citci.org/
http://www.citci.org/
http://www.anmc.org/
http://www.anmc.org/
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Emergency Services 

Organization Services Provided  

The Salvation Army- McKinnell 

House and Family Services 

 

1712 A Street 

Anchorage, AK 99501 

Phone: (907) 375-3500 

 

www.salvationarmyalaska.org  

The Salvation Army McKinnell House provides 

temporary emergency shelter and case management 

services to families experiencing the crisis of 

homelessness. The Family Emergency Services program 

offers services focused on homeless prevention, 

providing for the practical needs of individuals and 

families through our food pantry and other assistance, 

as funding is available. We also provide emergency 

disaster assistant to survivors. Programs include the 

Food and Family Programs, which provides food boxes, 

clothing vouchers, prescription vouchers, utility 

assistance, gasoline vouchers, furniture and household 

vouchers, and bus vouchers.  

 

 

Clients Served: Families experiencing the crisis of 

homelessness. 

 

Alaska Department of Public Safety- 
Alaska State Troopers 
 
5700 East Tudor Road 
Anchorage, AK 99507 
Phone: (907) 269-5511 
 
www.dps.alaska.gov  

Services include police officers to assist victims of 
domestic violence including helping with protection 
orders. Victims may also ask officers to assist in 
obtaining essential personal belongings like clothes, 
toiletries, or medication for you and/or your child(ren) 
and locating and taking you to a safe place, including a 
designated meeting place or a shelter, the residence of a 
household member or a friend, or similar place of safety. 
Officer may also assist you in obtaining medical 
treatment.  
 
 
Clients Served: Victims of domestic violence  
 

 

 

 

 

http://salvationarmyalaska.org/alaska/mckinnell_house_and_family_services_page
http://salvationarmyalaska.org/alaska/mckinnell_house_and_family_services_page
http://www.salvationarmyalaska.org/
http://dps.alaska.gov/contactus.aspx
http://dps.alaska.gov/contactus.aspx
http://www.dps.alaska.gov/
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Providence Alaska Medical Center 

 

3200 Providence Drive 

Anchorage, AK 99508 

Phone: (907) 562-2211 

 

www.alaska.providence.org  

Providence Alaska Medical Center’s emergency 

department includes the Forensic Nursing Services of 

Providence (FNSP). FNSP provides medical-forensic 

exams to patients who have experienced sexual assault, 

primarily but not limited to sexual assault. 

 

 

Clients Served: Victims of sexual assault  

 

 

Shelter and Housing Assistance Services 

Organization  Services Provided  

Abused Women’s Aid in Crisis 

 

100 W. 13th Avenue 

Anchorage, AK 99501 

Phone: (907) 279-9581 

Crisis Line: (907) 272-0100 

 

www.awaic.org  

Provides 24-hour shelter, a crisis line, crisis intervention, 

case management and advocacy, legal advocacy, 

Harmony House, and children’s programs.  

 

 

Clients Served: Victims of domestic violence, men, 
women, and children. 
  

Cordova Family Resource Center 

 

705 Second Street 

P.O. Box 863 

Cordova, AK 99574 

Phone: (907) 424-5674 

 

www.cordovaalaska.org  

Cordova Family Resource Center (CFRC) provides child 

and client advocacy with police, court, hospital, and 

social services. CFRC has a 24-hour help line 907(424-

HELP). CFRC also has safe homes, crisis intervention, and 

transportation outside of Cordova to a shelter for 

victims of domestic violence. CFRC also provides 

educational workshops, support groups, parenting 

classes and supervised visitations. CFRC also has Public 

Assistance fee agents, notary service and can make 

referrals to other agencies, as well as a library and 

internet computer open to the public. Se habla Espanol.  

 

 

Clients Served: Victims of domestic violence. 
 

  

http://alaska.providence.org/locations/p/pamc
http://www.alaska.providence.org/
http://www.awaic.org/
http://www.awaic.org/
http://www.cordovaalaska.org/
http://www.cordovaalaska.org/
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The Salvation Army- Eagle Crest: 
Transitional Housing Program 
 
438 E. Ninth Avenue 
Anchorage, AK 99501 
Phone: (907) 276-5913 
 
www.salvationarmyalaska.org  

The Salvation Army’s Eagle Crest is a Transitional 
Housing Program that supports the local communities 
around Anchorage, AK by providing low-cost, alcohol 
and substance-free lodging for up to 76 guests in single, 
shared or dormitory rooms.  
 
 
Clients Served: Individuals and families in need. 
 

Covenant House Alaska 

 

75 A Street 

Anchorage, AK 99501 

Phone: (907) 272-1255 

 
www.ak.covenanthouse.org  
 

Covenant House Alaska’s programs and services try to 

meet the basic living needs of kids and also provides 

them with support; genuine help. Programs include the 

Youth Engagement Center, transitional living, wellness 

center, and youth advisory board.  

 

 

Clients Served: Serving homeless kids of Alaska. 

 

My House Mat-Su 

 

300 North Willow 

Wasilla, AK 99654 

Phone: (907) 373-HELP 

 

www.myhousematsuhomelessyouth

center.com  

Provides safe shelter for homeless youth with a goal of 

connecting kids to a network of caring individuals and 

agencies able to assist them in becoming self-sufficient. 

My House offers food, clothing, shower and laundry 

services, employment services, public health care, 

mediation services; help with legal issues and support 

and referral for mental health and substance abuse 

treatment. 

 

 

Clients Served: Homeless youth of Alaska. 

 

 

 

 

 

 

 

 

http://salvationarmyalaska.org/alaska/eagle_crest_page
http://salvationarmyalaska.org/alaska/eagle_crest_page
http://www.salvationarmyalaska.org/
http://www.ak.covenanthouse.org/
http://www.ak.covenanthouse.org/
http://myhousematsuhomelessyouthcenter.com/
http://www.myhousematsuhomelessyouthcenter.com/
http://www.myhousematsuhomelessyouthcenter.com/
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Legal Services 

Organization  Services Provided  

Alaska Immigration Justice Project 

 

431 West 7th. Avenue, Suite 208 

Anchorage, AK 99501 

Phone: (907) 279-2457 (AIJP) 

 

http://www.akijp.org  

The Alaska Immigration Justice Project is a non-profit 

agency that provides low-cost immigration legal 

assistance to immigrants and refugees in all immigration 

applications including citizenship, permanent resident 

status, work permits, asylum, family-based petitions and 

immigration petitions for immigrant victims of domestic 

violence, sexual assault and human trafficking. 

Immigration law is complex and changes 

frequently.  Our staff constantly monitors changes to 

federal and state legislation, executive orders, federal 

regulations, and judicial and administrative decisions 

that impact Alaska’s immigrants and refugee 

populations.  This information is posted on our website 

under “Immigration Updates.” 

 

Clients Served: Provides services statewide, traveling to 

many communities throughout Alaska, including, 

Unalaska, Sitka, Ketchikan, Kodiak, Juneau, Fairbanks, 

Kenai, and Homer. 

 

Alaska Legal Services Corporation  

 

1016 West Sixth Avenue, Suite 200 

Anchorage, AK 99501 

Phone: (907) 272-9431 

 

www.alsc-law.org  

Assists clients who are facing critical civil legal issues 

ranging from consumer law, family law, housing 

problems, public benefits, healthcare complications, 

Alaska Native law, and other areas specific to veterans 

or the elderly.  Other areas of law include consumer, 

domestic violence, elder advocacy, family law, housing, 

health, public benefits, Alaska native law, and veterans.  

 

 

Clients Served: Low-income Alaskans. 

 

Alaska Native Justice Center 
 
3600 San Jeronimo Drive, Suite 264 
Anchorage, AK 99508 
Phone: (907) 793-3550 
 
www.anjc.org  

The Alaska Native Justice Center (ANJC) is a tribal non-
profit addressing Alaska Natives’ unmet needs regarding 
the Alaska civil and criminal justice system in response 
to the increasing disproportionate rates of victimization, 
incarceration and other justice-related issues impacting 
Alaska Natives throughout Alaska. Programs include 
Family law: the Alaska Native Justice Center supports 
individuals who have been physically, emotionally or 

http://www.akijp.org/
http://www.akijp.org/
http://www.alcs-law.org/
http://www.alsc-law.org/
http://www.anjc.org/
http://www.anjc.org/
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sexually abused by a partner or are seeking assistance 
with a civil legal issue related to family law such as 
divorce, separation, child custody, support or a 
protective order. The ANJC Family Law Program may be 
able to assist you with civil legal attorney representation 
or pro se advocacy assistance. Please visit our office to 
complete an intake form. Free Legal Clinics are available 
to individuals who need assistance completing Child 
Custody or Divorce/Dissolution forms. Please check our 
calendar for the next available clinic. 
 
 
Clients Served: All ethnicities living in Alaska. 
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Children, Youth, and Family Services 

Organization  Services Provided  

Covenant House Alaska 

 

75 A Street 

Anchorage, AK 99501 

Phone: (907) 272-1255 

 
www.ak.covenanthouse.org  
 

Covenant House Alaska’s programs and services try to 

meet the basic living needs of kids and also provides 

them with support; genuine help. Programs include the 

Youth Engagement Center, transitional living, wellness 

center, and youth advisory board.  

 

 

Clients Served: Homeless kids of Alaska 

 

Denali Family Services 
 
1251 Muldoon Road, #116 
Anchorage, AK 99504 
 
www.denalifs.org  

Denali Family Services serves children who require 
intensive behavioral health care services, their families 
and also individuals. Denali Family Services offers 
individual, family and group psychotherapy services in 
combination with intensive care coordination and 
rehabilitative services. The majority of the consumers 
served are children who experience mental illness. 
Denali Family Services serves an average of 250 
consumers each month in Anchorage and the 
Matanuska-Susitna Valley areas. Other programs and 
services include clinical, therapeutic foster care, case 
management, intensive school and community based 
services, training.  
 
 
Clients Served: Children, youth and their families. 

Cook Inlet Tribal Council 

 

3600 San Jeronimo Drive 

Anchorage, AK 99508 

Phone: (907) 793-3600 

 

www.citci.org  

Services provided include: 

 Child & Family Services 

 Educational Services 

 Employment Training  

 Recovery & Re-entry 

 Event-based Programs 

 

 

Clients Served: All those living in the Cook Inlet 

community. 

 
 
 
 

 
 

http://www.ak.covenanthouse.org/
http://www.ak.covenanthouse.org/
http://www.denalifs.org/
http://www.denalifs.org/
http://www.citci.org/
http://www.citci.org/
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Alaska Native Justice Center 
 
3600 San Jeronimo Drive, Suite 264 
Anchorage, AK 99508 
Phone: (907) 793-3550 
 
www.anjc.org  

The Alaska Native Justice Center (ANJC) is a tribal non-
profit that addresses Alaska Natives’ unmet needs 
regarding the Alaska civil and criminal justice system in 
response to the increasing disproportionate rates of 
victimization, incarceration and other justice-related 
issues impacting Alaska Natives throughout Alaska. 
Programs include: Coach/Mentor, Youth Advocacy. 
Family Law Services provided: the Alaska Native Justice 
Center supports individuals who have been physically, 
emotionally or sexually abused by a partner or are 
seeking assistance with a civil legal issue related to 
family law such as divorce, separation, child custody, 
support or a protective order. The ANJC Family Law 
Program may be able to assist you with civil legal 
attorney representation or pro se advocacy assistance. 
Please visit our office to complete an intake form. Free 
Legal Clinics are available to individuals who need 
assistance completing Child Custody or 
Divorce/Dissolution forms. Please check our calendar for 
the next available clinic. 
 
 
Clients Served: All ethnicities living in Alaska 
 

My House Mat-Su 

 

300 North Willow 

Wasilla, AK 99654 

Phone: (907) 373-HELP 

 

www.myhousematsu 

homelessyouthcenter.com  

Provides safe shelter for homeless youth with a goal of 

connecting kids to a network of caring individuals and 

agencies able to assist them in becoming self-sufficient. 

My House offers food, clothing, shower and laundry 

services, employment services, public health care, 

mediation services; help with legal issues and support 

and referral for mental health and substance abuse 

treatment. 

 

 

Clients Served: Homeless youth of Alaska. 

 

 

 

 

 

http://www.anjc.org/
http://www.anjc.org/
http://myhousematsuhomelessyouthcenter.com/
http://www.myhousematsuhomelessyouthcenter.com/
http://www.myhousematsuhomelessyouthcenter.com/
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LGBTQ/2 Services 

Organization  Services Provided  

Identity 

 

336 E. 5th Avenue 

Anchorage, AK 99501 

Phone: (907) 929-4528 

 

www.identityinc.org  

Identity “envisions a world where all people are free to 

express and be proud of their gender identity and sexual 

orientation.” The mission is to advance Alaska’s LGBT 

community through advocacy, education, and 

connectivity.  

 

 

Clients Served: LGBTQ community  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.identityinc.org/
http://www.identityinc.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Alaska C.A.R.E.S. 

 

3925 Tudor Centre Drive 

Anchorage, AK 99508 

Phone: (907) 561-8301 

 

http://alaska.providence.org 
/locations/c/cares  

Alaska CARES is an outpatient clinic located near 

Providence Alaska Medical Center in Anchorage. The 

clinic provides sexual and physical abuse evaluations for 

children, newborn to age 18 years, and 24-hour-on-call 

services for cases that are considered emergent.  

Services include:  

 Interviewers who are trained in forensic 

interviewing of children and skilled at talking 

with children about sensitive topics. 

 Nurse practitioners who have specialized training 

and are skilled in providing a child examination 

using a highly technical instrument, a 

colposcope. A colposcope uses light and 

magnification so the exam is non-invasive. 

 A victim advocate from Standing Together 

Against Rape (STAR) or Southcentral Foundation 

(SCF) is available to provide support to the child 

and family while at Alaska CARES. 

Family Care Coordinators are on staff for crisis 

intervention, and to help the child and family through 

the upheaval that often accompanies child sexual abuse. 

Alaska CARES provides referrals so that children and 

families can connect to services that help the healing 

process begin 

 

 

Clients Served: Child victims of sexual assault  

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

http://alaska.providence.org/locations/c/cares
http://alaska.providence.org/locations/c/cares
http://alaska.providence.org/locations/c/cares
http://www.staralaska.com/
http://www.staralaska.com/
http://www.southcentralfoundation.com/
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The Salvation Army- Adult 
Rehabilitation Center (ARC) 
 
660 E. 48th Avenue 
Anchorage, AK 99501 
Phone: (907) 562-5408 
 
www.salvationarmyalaska.org  

The Salvation Army Adult Rehabilitation Program in 
Alaska provides housing, counseling, life skills education, 
spiritual development and work therapy for men who 
are struggling to overcome challenges and difficult 
circumstances resulting from the effect of substance 
abuse. Services include, Individual counseling, Group 
therapy, Work therapy, Chemical dependency classes, 
Six-week anger management course, Spiritual 
development, Chapel services, Drug testing, Relapse 
prevention, Family education, and a Re-entry program. 
 
 
Clients Served: Men who are struggling from substance 
abuse. 
 

Denali Family Services 
 
1251 Muldoon Road, #116 
Anchorage, AK 99504 
 
www.denalifs.org  

Denali Family Services serves children who require 
intensive behavioral health care services, their families 
and also individuals. Denali Family Services offers 
individual, family and group psychotherapy services in 
combination with intensive care coordination and 
rehabilitative services. The majority of the consumers 
served are children who experience mental illness. 
Denali Family Services serves an average of 250 
consumers each month in Anchorage and the 
Matanuska-Susitna Valley areas. Services include: 
Clinical, Therapeutic Foster Care, Case Management, 
Intensive School & Community Based Services, and 
training. 
 
 
Clients Served: Children, youth and their families.  
 

 

 

 

 

 

 

 

http://salvationarmyalaska.org/alaska/ARC_adult_rehabilitation_center_page
http://salvationarmyalaska.org/alaska/ARC_adult_rehabilitation_center_page
http://www.salvationarmyalaska.org/
http://www.denalifs.org/
http://www.denalifs.org/
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Employment Assistance 

Organization  Services Provided  

Nine Star Employment Services 

 

125 West 5th Avenue  

Anchorage, AK 99501 

Phone: (907) 664-8249 

 

www.ninestar.com  

Services include: 

 Work Services Case Management 

 Career Development Center 

 Job Coaching and Skills Development 

 Technology & Skills Training (TAST) Computer 

Lab 

 
 
Clients Served: Alaskans looking for employment.  
 

Cook Inlet Tribal Council 

 

3600 San Jeronimo Drive 

Anchorage, AK 99508 

Phone: (907) 793-3600 

 

www.citci.org  

Services include: 

 Child & Family Services 

 Educational Services 

 Employment Training  

 Recovery & Re-entry 

 Event-based Programs 

 

 

Clients Served: All those living in the Cook Inlet 

community. 

 

 

 

 

 

 

 

 

 

 

http://www.ninestar.com/
http://www.ninestar.com/
http://www.citci.org/
http://www.citci.org/
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Financial and Utilities Assistance 

Organization  Services Provided  

Alaska Department of Health and 

Social Services- Division of Public 

Assistance: Heating Assistance 

Program 

 

11312 Kenai Spur Hwy. Suite 2 

Kenai, AK 99811 

Phone: (907) 283-2900 

 

www.dhss.alaska.gov  

The State of Alaska Heating Assistance Program (HAP) 

can help eligible residents defray their winter heating 

costs.  It is not designed to pay a household’s entire 

winter bill.  Households should be prepared to pay a 

portion of their annual heating costs. 

 

FY 2016 Income Guidelines 

# of  

People 

in Home 

Monthly 

Gross 

Income 

  

1 $2,758 

2 $3,735 

3 $4,710 

4 $5,683 

5 $6,660 

6 $7,635 

7 $8,608 

8 $9,585 

9 $10,560 

10 $11,533 

11 $12,510 

12 $13,485 

13 $14,458 

14 $15,435 

15 $16,410 

16 $17,383 

17 $18,360 

18 $19,335 

 

 

Clients Served: Individuals and families in need that 

meet income guidelines.  

 
 

 

 

 

 

 

 

 

http://www.dhss.alaska.gov/
http://www.dhss.alaska.gov/
http://www.dhss.alaska.gov/
http://www.dhss.alaska.gov/
http://www.dhss.alaska.gov/
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Cook Inlet Tribal Council- Low 

income Heating Assistance Program 

 

3600 San Jeronimo Drive 

Anchorage, AK 99508 

Phone: (907) 793-3300 

 

www.citci.org  

LIHEAP provides assistance with heating utility bills for 

low-income Alaska Native and American Indian families 

that reside within the Municipality of Anchorage. 

 

 

Clients Served: Low-income Alaska Native and American 

Indian families that reside within Anchorage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://citci.org/employment-training/low-income-heating-assistance/
http://citci.org/employment-training/low-income-heating-assistance/
http://www.citci.org/
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Violence Prevention and Intervention Services 

Organization Services Provided  

Abused Women’s Aid in Crisis 

 

100 W. 13th Avenue 

Anchorage, AK 99501 

Phone: (907) 279-9581 

Crisis Line: (907) 272-0100 

 

www.awaic.org  

Services include: 

 24-hour Shelter 

 Crisis line 

 Crisis intervention 

 Case management and advocacy 

 Legal advocacy 

 Harmony House 

 Children’s Program 

 

 

Clients Served: Victims of domestic violence, men, 

women, and children. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.awaic.org/
http://www.awaic.org/


 
Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

88 | P a g e  
 

Standing Together Against Rape 

(STAR) 

 

1057 W. Fireweed Lane  

Anchorage, AK 99503 

Phone: (907) 276-9983 

Local Crisis Line: (907) 276-7273 

Statewide Crisis Line: (800) 478-

8999 

 

www.staralaska.com  

The mission of Standing Together Against Rape, Inc., 

(STAR) is to “provide the best quality of crisis 

intervention, education and advocacy services to victims 

of sexual assault and sexual abuse, and their families 

and our community.” 

Services include: 

 Crisis Line  

o Crisis intervention and support 

o Information about medical issues 

o Explanations of the criminal justice system, 

and what to expect when you report a crime 

o Referrals to resources in your area 

 Immediate Crisis Intervention 

o STAR advocates are ready to respond to 

medical or law enforcement agencies 24 

hours a day. 

o Immediate crisis support and reporting 

options 

o Assistance with medical and law enforcement 

professionals  

o Assistance with emergency shelter and 

supplies 

o 1-on-1 advocacy sessions  

o Safety planning  

 Case Management 

o STAR offers both short and long-term case 

management, providing services through 

STAR and connecting survivors with other 

appropriate agencies.  

 Adult Education and Professional Training 

 Education and Informational Booths  

 

 

Clients Served: Victims of sexual assault and sexual 

abuse.  

 
 

 

 

 

 

 

 

 

 

http://www.staralaska.com/
http://www.staralaska.com/
http://www.staralaska.com/
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Cordova Family Resource Center 

 

705 Second Street 

P.O. Box 863 

Cordova, AK 99574 

Phone: (907) 424-5674 

 

www.cordovaalaska.org  

Cordova Family Resource Center (CFRC) supports the 

families and community of Cordova, Alaska. CFRC 

provides child and client advocacy with police, court, 

hospital, and social services. CFRC has a 24-hour help 

line 907(424-HELP). Services include safe homes, crisis 

intervention and transportation outside of Cordova to a 

shelter for victims of domestic violence. CFRC provides 

educational workshops, support groups, parenting 

classes and supervised visitations. We have Public 

Assistance fee agents, notary service and can make 

referrals to other agencies. CFRC also has a library and 

internet computer open to the public. Se habla Espanol. 

 

 

Clients Served: Victims of domestic violence. 

 

The Lee Shore Center 

 

325 S. Spruce Street 

Kenai, AK 99611 

Phone: (907) 283-9479 

 

www.leeshoreak.org  

The Lee Shore Center’s services include: 

 Advocacy 

 24-hour Crisis Intervention 

 Education support groups 

 Assistance to abused/neglected elders and those 

with disabilities 

 Community education and outreach 

 Transitional Living Center services for homeless 

victims of domestic violence and sexual assault 

 Batterer’s Intervention Program  

 Child Care Assistance Program  

 
 
Clients Served: Victims of sexual assault, domestic 
violence.  
 

 

 

 

 

 

http://www.cordovaalaska.org/
http://www.cordovaalaska.org/
http://www.leeshoreak.org/
http://www.leeshoreak.org/
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Transportation Services 

Organization  Services Provided  

Alaska 211 
 
701 W. 8th Avenue, Suite 230 
Anchorage, AK 99501 
Phone: (800) 478-2221 
 
http://www.alaska211.org  

 Alaska 2-1-1 connects individuals with a wide variety of 
vital resources including emergency food and shelter, 
disability services, counseling, senior services, 
healthcare, childcare, drug and alcohol programs, legal 
assistance, transportation needs, educational 
opportunities, and more. 
 
 
Clients Served: All those in need of transportation 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.alaska211.org/
http://www.alaska211.org/
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Inside Passage Region 
(Including Juneau, Kitchekan, Sitka, Petersburg) 

 
Native Specific Services 

 
Organization  Services Provided  

Central Council Tlingit & Haida 

Indian Tribes of Alaska  

 

320 W. Willoughby Ave., Suite 300 

Juneau, AK 99801 

Phone: (907) 586-1432 

 

www.ccthita.org  

Central Council offers a variety of family-centered 

services focused on promoting and supporting safe and 

stable families. “These services assist individuals in 

attaining the education and skills necessary to support 

healthy lifestyles, develop meaningful careers and 

engage in the traditional activities of their 

communities.” Services include information and referral, 

case management, financial assistance, foster and child 

care, training, vocational rehabilitation, nutrition and 

other supportive services. The programs are designed to 

address immediate and long term needs associated with 

family well-being and financial self-sufficiency. 

Services are provided in collaboration with tribes and 

key state, local, faith-based and private agency partners. 

The programs are supported jointly, through contracts 

and agreements with private, local, state and federally 

funded agencies, with the majority of resources 

generated from federal grants.  

 

 

Clients Served: Tlingit or Haida Tribal members.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ccthita.org/
http://www.ccthita.org/
http://www.ccthita.org/
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Central Council Tlingit & Haida 

Indian Tribes of Alaska: Tribal 

Family and Youth Services  

 

320 W. Willoughby Ave., Suite 300 

Juneau, AK 99801 

Phone: (907) 586-1432 

 

www.ccthita.org  

Provides culturally sensitive services to assist in 

economic self-sufficiency and social well-being of tribal 

members, families, and tribal communities. Social 

Services programs ensure the entire needs of the family 

are taken into account when a crisis situation exists. 

Department staffs deliver, or advocate for the delivery 

of, services that are appropriate to the nature of the 

social problem with cultural sensitivity given the Native 

family and environment in which the crisis occurs. 

Services include: maintaining the first line of defense in 

a system of services aimed at supporting, serving, and 

protecting children; and ultimately, striving to prevent 

the unwarranted breakup of Native families; providing 

adult services, both financial assistance and individual 

counseling, which are essential to easing personal crises; 

providing opportunities for self-development of clients 

receiving general assistance in order to enhance their 

employability; and upholding the pride of those needing 

financial assistance; delivering services to Tribal elders in 

a fashion which will ensure utilization of their 

knowledge and contributions toward the enrichment 

and preservation of the culture and heritage of the 

Alaska Native people. 

 

 

Clients Served: Tlingit or Haida Tribal members  

 

Sitka Tribe of Alaska 
 
456 Katlain St.  
Sitka, AK 99835 
Phone: (907) 747-3207 
 
www.sitkatribe.org  

Services include: 

 Education Services 

 Workforce Development 

 Legal Services 

 Realty Services 

 Resource Protection Programs 

 Social & Family Services 
 
 
Clients Served: Enrolled members of the Sitka 
community. 
  

 

 

http://www.ccthita.org/
http://www.ccthita.org/
http://www.ccthita.org/
http://www.ccthita.org/
http://www.sitkatribe.org/
http://www.sitkatribe.org/
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Emergency Services 

Organization Services Provided  

Alaska Department of Health and 

Social Services- Division of Public 

Assistance: General Relief 

Assistance (GRA) 

 

Juneau District Office 

10002 Glacier Hwy., Suite 200 

Juneau, AK 99801 

Phone: (907) 465-3537 

 

Sitka District Office 

201 Katlian Street, Suite 107 

Sitka, AK 99835 

Phone: (907) 747-8234 

 

www.dhss.alaska.gov/dpa/ 
pages/gra/default.aspx  

General Relief Assistance (GRA) is designed to meet 

basic needs of Alaskans in emergency situations. Basic 

needs include shelter, utilities, food, and clothing. 

Limited funds for a dignified burial of a deceased needy 

person may also be provided. The GRA program m is 

100% state funded.  Because state funds are limited, the 

program is used as a last resort in providing basic needs 

to an individual or household. GRA is only available if a 

household's emergency need cannot be met by any 

other programs or agencies. Except for burial assistance, 

payment is limited to a maximum of $120 for each 

household member. Payments are always provided to a 

vendor; they are never provided directly to the GRA 

household. 

 

 

Clients Served: Individuals and families who meet 

eligibility requirements: The household must have an 

immediate and specific need for shelter (eviction 

notice), utilities (shut off notice), food, clothing, or 

burial. The person must be an adult or eligible minor. 

Persons under the age of 18 may apply for GRA if they 

are married or living apart from their parent and 

managing their own financial affairs. 

 

 

 

http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://dhss.alaska.gov/dpa/pages/gra/default.aspx
http://www.dhss.alaska.gov/dpa/pages/gra/default.aspx
http://www.dhss.alaska.gov/dpa/pages/gra/default.aspx
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Aiding Women in Abuse and Rape 

Emergencies (AWARE) 

 

P.O. Box 20809  

Juneau, AK 99802 

Phone: (907) 586-6623 

Crisis line: (907) 586-1090 

 

www.awareak.org  

AWARE provides services including:   

 Emergency Safe Shelter 

 Crisis Intervention 

 Advocacy Services  

 Community Education to Schools and 

Community Agencies 

 Legal Advocacy  

 Education and Support Groups  

 Children’s Counseling 

 

 

Clients Served: Victims of domestic violence, sexual 

assault, including children. 

 

Women in Safe Homes (WISH) 
 
P.O. Box 6552 
Ketchikan, AK 99901 
Phone: (907) 228-4099 
 
www.wishak.org  

WISH provides a safe place, advocacy and education for 
people impacted by domestic violence, sexual 
assault/abuse, stalking and to assist them as they 
explore their option in Southern Southeast Alaska. They 
are available 24 hours a day, 7 days a week. 
 
Services are free, confidential and can be used 
anonymously. 
 
 
Clients Served: Victims of domestic violence, sexual 
assault, stalking. 
 

Sitkans Against Family Violence 
(SAFV) 
 
P.O. Box 61236 
Sitka, AK 99835 
Phone: (907) 747-3370 
 
www.safv.org  
 

SAFV provides support for those who have experienced 
violence. Services include: 

 Advocacy 

 Shelter 

 Sexual Assault  

 Children 

 Legal 
 
 
Clients Served: Victims of domestic violence, sexual 
assault.  
 

http://www.awareok.org/
http://www.awareok.org/
http://www.awareak.org/
http://www.wishak.org/
http://www.wishak.org/
http://www.safv.org/
http://www.safv.org/
http://www.safv.org/
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Legal Services 

Organization  Services Provided  

Alaska Legal Services Corporation  

 

8800 Glacier Highway, Suite 228 

Juneau, AK 99801 

Phone: (907) 586-6425 

 

306 Main St., #301 

Ketchikan, AK 99901 

Phone: (907) 225-6420 

 

www.alsc-law.org  

Assists clients who are facing critical civil legal issues 

ranging from consumer law, family law, housing 

problems, public benefits, healthcare complications, 

Alaska Native law, and other areas specific to veterans or 

the elderly.  Areas of law include:  

 Consumer 

 Domestic Violence 

 Elder Advocacy 

 Family Law 

 Hosing  

 Health 

 Public Benefits 

 Alaska Native Law 

 Veterans  

 

 

Clients Served: Low-income Alaskans. 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.alcs-law.org/
http://www.alsc-law.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Juneau Youth Services 

 

P.O. Box 32829 

Juneau, AK 99803 

Phone: (907) 789-7610 

 

www.jys.org  
 

Juneau Youth Services is a comprehensive behavioral 

health provider for children and youth, and their 

families. They currently provide a full array of 

emergency, residential, and community-based 

programs, including both mental health and chemical 

dependency services. 

 

 

Clients Served: Youth and their families.  

 

Sitkans Against Family Violence 
(SAFV) 
 
P.O. Box 61236 
Sitka, AK 99835 
Phone: (907) 747-3370 
 
www.safv.org  
 

SAFV has two main areas of work: advocacy and 
prevention. In advocacy, they provide support for those 
who have experienced violence. In prevention, they 
build a community of respect and nonviolence. Both are 
essential in ending violence.  
 
Services include: 

 Advocacy 

 Shelter 

 Sexual Assault  

 Children 

 Legal 
 
 
Clients Served: Victims of domestic violence, sexual 
assault.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.jys.org/
http://www.jys.org/
http://www.safv.org/
http://www.safv.org/
http://www.safv.org/
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Zach Gordon Youth Center 
 
396 Whittier Ave. 
Juneau, AK 99801 
Phone: (907) 586-2635 
 
www.juneau.org/parkrec/youthcenter  

Serves teenagers from throughout the Juneau area with 
specific attention. The Center is a safe space for 
teenagers to talk, release the pressure of the day and 
ask questions. Information is available about community 
resources, pregnancy, parenting skills, self-care, healthy 
relationships and other topics based on need. Weekly, 
the Center hosts a Family Dinner and Game Night. This 
serves as a place for teenagers, their significant others 
and their children to come for a home-cooked meal, a 
fun game, and an opportunity to interact with their 
peers facing similar challenges. Bi-weekly, teenagers can 
participate in “T Time” or Teen Talk Time, in which they 
can take part in a discussion group with their peers 
focusing on self-selected topics, such as dating, 
relationships and family. Staff is available on an 
individual basis, for counseling about relationships, 
conflict resolution, goal setting, self- esteem, job 
searches, references and referrals.  
 
 
Clients Served: Youth living in Juneau. 
 

Central Council Tlingit & Haida Indian 

Tribes of Alaska: Tribal Family and 

Youth Services  

 

320 W. Willoughby Ave., Suite 300 

Juneau, AK 99801 

Phone: (907) 586-1432 

 

www.ccthita.org  

Provides culturally sensitive services to assist in 

economic self-sufficiency and social well-being of tribal 

members, families, and tribal communities. Services 

include: maintaining the first line of defense in a system 

of services aimed at supporting, serving, and protecting 

children; and ultimately, striving to prevent the 

unwarranted breakup of Native families; providing adult 

services, both financial assistance and individual 

counseling, which are essential to easing personal crises; 

providing opportunities for self-development of clients 

receiving general assistance in order to enhance their 

employability; and upholding the pride of those needing 

financial assistance; delivering services to Tribal elders in 

a fashion which will ensure utilization of their 

knowledge and contributions toward the enrichment 

and preservation of the culture and heritage of the 

Alaska Native people. 

 

Clients Served: Tlingit or Haida tribal members.  

 

http://www.juneau.org/parkrec/youthcenter
http://www.juneau.org/parkrec/youthcenter
http://www.ccthita.org/
http://www.ccthita.org/
http://www.ccthita.org/
http://www.ccthita.org/
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Employment Assistance 

Organization  Services Provided  

Central Council Tlingit & Haida Indian 

Tribes of Alaska  

 

320 W. Willoughby Ave., Suite 300 

Juneau, AK 99801 

Phone: (907) 586-1432 

 

www.ccthita.org  

Central Council provides a variety of employment and 

training related opportunities for Alaska Native and 

American Indians to help prepare them secure 

employment and maintain a healthy lifestyle 

independent of program services. 

 

 

Clients Served: Tlingit or Haida Tribal members.  

 

Alaska Department of Health and 

Social Services- Division of Public 

Assistance: Alaska Temporary 

Assistance Program (ATAP) 

 

P.O. Box 110640 

Juneau, AK 99811 

Phone: (907) 465-3347 

 

www.dhs.alaska.gov 

Support Services provided to families who are moving 

to work need a variety of services to help them find 

and keep a job, and successfully transition off 

assistance. The services that are available include help 

with transportation costs, including vehicle repairs and 

driver’s license, interview clothing and personal 

grooming, and special tools, clothing, and equipment 

needed for employment. In addition, On-the-Job 

Training (OJT) and wage supplementation programs are 

available.  

 

Clients Served: Applicants living in the State of Alaska. 
 

 

 

 

 

 

 

 

 

 

http://www.ccthita.org/
http://www.ccthita.org/
http://www.ccthita.org/
http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://www.dhs.alaska.gov/
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Financial and Utilities Assistance 

Organization  Services Provided  

Central Council Tlingit & Haida 

Indian Tribes of Alaska  

 

320 W. Willoughby Ave., Suite 300 

Juneau, AK 99801 

Phone: (907) 586-1432 

 

www.ccthita.org  

Elderly Emergency Assistance provides emergency 

financial assistance to tribal citizens 65 years of age and 

older who have urgent personal needs due to disastrous 

events such as fire, death, illness or an extenuating 

circumstance such as utility shut-off notices, emergency 

medical need, or burial expenses. 

The program provides limited financial assistance (per 

availability of funding) to tribal elders experiencing a 

crisis. This is a one-time service limit per applicant, per 

calendar year and is open to all communities. 

 Eligibility Requirements 

 Elderly Emergency Assistance Application 

General Assistance Program is designed to provide 

temporary financial assistance to meet the unmet “basic 

needs” of food, shelter, and clothing. 

Temporary Assistance for Needy Families (TANF) offers 

intensive case management to families with dependent 

children to identify financial needs, employment goals, 

and obstacles in service plan. Case managers continue to 

monitor families as they move through their plan 

toward the ultimate goal of self-sufficiency and gainful 

employment. The TANF program may offer support 

services that allow participants to find and maintain 

employment. 

 

 

Clients Served: Tlingit or Haida Tribal members who 

meet eligibility requirements. 

 

 

 

 

 

 

http://www.ccthita.org/
http://www.ccthita.org/
http://www.ccthita.org/
http://www.ccthita.org/services/PDFs%20Eligibility%20Requirements/ElderlyEmergencyEligReq.pdf
http://www.ccthita.org/services/elderly/financial/documents/EEAApplication8.28.15.pdf


 
Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

100 | P a g e  
 

Violence Prevention and Intervention Services 

Organization  Services Provided  

Aiding Women in Abuse and Rape 

Emergencies (AWARE) 

 

P.O. Box 20809  

Juneau, AK 99802 

Phone: (907) 586-6623 

Crisis line: (907) 586-1090 

 

www.awareak.org  

AWARE exists to provide safe shelter and supportive 

services for women and children who have been subject 

to domestic or sexual violence; and to affect the social, 

political and legal changes needed to eliminate 

oppression and violence against women and children. 

 

Services provided include: 

 Emergency Safe Shelter 

 Crisis Intervention 

 Advocacy Services  

 Community Education to Schools and 

Community Agencies 

 Legal Advocacy  

 Education and Support Groups  

 Children’s Counseling 

 

 

Clients Served: Victims of domestic violence, sexual 

assault, including children. 

 

Women in Safe Homes (WISH) 
  
P.O. Box 6552 
Ketchikan, AK 99901 
Phone: (907) 228-4099 
 
www.wishak.org  

WISH’s primary mission is to provide a safe place, 
advocacy and education for people impacted by 
domestic violence, sexual assault/abuse, stalking and to 
assist them as they explore their option in Southern 
Southeast Alaska.  
 
They believe that all people have the right to live in an 
environment free from violence. They are available 24 
hours a day, 7 days a week. 
 
Their services are free, confidential and can be used 
anonymously. 
 
 
Clients Served: Victims of domestic violence, sexual 

assault, and stalking. 

 

 

 

http://www.awareok.org/
http://www.awareok.org/
http://www.awareak.org/
http://www.wishak.org/
http://www.wishak.org/
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Sitkans Against Family Violence 
(SAFV) 
 
P.O. Box 61236 
Sitka, AK 99835 
Phone: (907) 747-3370 
 
www.safv.org  
 

SAFV has two main areas of work: advocacy and 
prevention. In advocacy, they provide support for those 
who have experienced violence. In prevention, they 
build a community of respect and nonviolence. Both are 
essential in ending violence. Services include: 

 Advocacy 

 Shelter 

 Sexual Assault  

 Children 

 Legal 
 
 
Clients Served: Victims of domestic violence and sexual 
assault. 
  

Working Against Violence for 
Everyone (WAVE) 
 
22 Sing Lee Alley, Suite 1 
Petersburg, AK 99833 
Phone: (907) 518-WAVE (9283) 
Crisis line: (907) 518-0555 
 
www.petersburgwave.wordpress.com  
www.petersburgwave.org  

Their trained advocates are here to help. Services 
include: 

 Providing a safe place for you and your children 
to rest and think about options. 

 Connecting you with resources for housing, food, 
child care, and more 

 Creating a safety plan for home, work, school 

 Helping you with a protective order, 
understanding the difference between an 
emergency protective order, Ex Parte order and 
Long Term protective order 

 Connecting you with legal resources for family 
and criminal law 

 Connecting you with counseling resources 

  
 
 
Clients Served: Victims of domestic violence, sexual 
assault. 
  

 

 

 

 

http://www.safv.org/
http://www.safv.org/
http://www.safv.org/
http://www.petersburgwave.wordpress.com/
http://www.petersburgwave.wordpress.com/
http://www.petersburgwave.wordpress.com/
http://www.petersburgwave.org/
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Transportation Services 

Organization Services Provided 

Alaska Department of Health and 

Social Services- Division of Public 

Assistance: Alaska Temporary 

Assistance Program (ATAP) 

 

P.O. Box 110640 

Juneau, AK 99811 

Phone: (907) 465-3347 

 

www.dhs.alaska.gov 

Support Services for families who are moving to work 

need a variety of services to help them find and keep a 

job, and successfully transition off assistance. The 

services that are available include help with 

transportation costs, including vehicle repairs and 

driver’s license, interview clothing and personal 

grooming, and special tools, clothing, and equipment 

needed for employment. In addition, On-the-Job 

Training (OJT) and wage supplementation programs are 

available.  

 

 

Clients Served: Applicants living in the State of Alaska. 
 

Alaska 211 
 
(Located in Anchorage, but provides 
assistance statewide) 
 
701 W. 8th Avenue, Suite 230 
Anchorage, AK 99501 
Phone: (800) 478-2221 
 
http://www.alaska211.org  
 

Connecting people with a wide variety of vital resources 
in the community including emergency food and shelter, 
disability services, counseling, senior services, 
healthcare, child care, drug and alcohol programs, legal 
assistance, transportation needs, educational 
opportunities, and much more. 
 
 
Clients Served: All those in need of transportation. 
 

http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://dhss.alaska.gov/dpa/Pages/atap/default.aspx
http://www.dhs.alaska.gov/
http://www.alaska211.org/
http://www.alaska211.org/
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Arizona 
 
 

Tribal Coalitions Information 
 
Hopi Tewa Women’s Coalition to End Abuse 
 
Located in First Mesa, Arizona the Hopi Tewa Women’s Coalition to End Abuse is a leading voice 
to end sexual assault and domestic violence on the Hopi Reservation. Found in 2008 by Hopi 
and Tewa women representatives of several villages and communities, HTWC is a non-profit 
organization that provides advocacy support to tribal and nontribal government agencies. The 
Hopi Tewa Women’s Coalition to End Abuse is committed to advocating for a coordinated and 
effective response system that creates a safety net towards building healthy communities, 
while embracing the strength of our cultural values and traditions.  
 
Roxanna Joseyesva Office Manager/Point of Contact 
P.O. Box 239 
Second Mesa, AZ  86043 
Phone: (928) 737-9000 
Email: htwceacoalition@yahoo.com 
 
 
Southwest Indigenous Women’s Coalition 
 

The Southwest Indigenous Women’s Coalition (SWIWC) is located in Mesa, Arizona and is a 
nonprofit domestic violence (DV) and sexual assault (SA) coalition serving the Tribes and Native 
DV/SA nonprofits in Arizona to increase the capacity to better address and respond to the 
domestic and sexual violence occurring in their communities. SWIWC promotes safety, justice 
victim-centered advocacy, offender accountability and healing through training, technical 
assistance, policy, and resource development. 
 
P.O. Box 42276 
Mesa, AZ  85274 
Phone: (480) 818-7518 

  

mailto:htwceacoalition@yahoo.com
http://www.swiwc.org/
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Arizona Trafficking Services 

Organization  Services Provided  

Sun Dance Lodge 

 

1825 W. Northern Ave.  

Phoenix, AZ  

Phone: 602.870.0376 

Year-long housing for women dealing with sex trafficking 

and/or prostitution.  

 

 

Clients Served: Victims of sex trafficking and women in 

(or leaving) the sex industry. 

 

Dignity House 

(Catholic, LGBTQ/2 Friendly) 

 

P.O. Box 34561 

Phoenix, AZ 85067 

Phone: 602.230.4191 

 

http://www.dignityarizona.com/ 
 

Provides counseling services, service referrals, and a 

Halfway house. 

 

 

Clients Served: Victims of sex trafficking and women in 

(or leaving) the sex industry.  

 

Catholic Charities AZ (Faith-based) 

 

1825 W. Northern Avenue,  

Phoenix, AZ 85021 

Phone: 602.997.6105  

 

7400 W. Olive Avenue, #10, 

Peoria, AZ 85345 

Phone: 623.486.9868  

 

https://www.catholiccharities 
az.org/ 
 

Counseling for sex trafficking victims, foster care 

assistance, assistance with affordable housing, 

immigration services, assistance for victims of domestic 

violence, unplanned pregnancy counseling, refugee 

resettlement, Assistance for unaccompanied minors, 

Adoption services. 

 

 

Clients Served: All persons. 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

http://www.dignityarizona.com/
http://www.dignityarizona.com/
https://www.catholiccharitiesaz.org/
https://www.catholiccharitiesaz.org/
https://www.catholiccharitiesaz.org/
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StreetLightUSA 

(Faith-based: Christian)  

 

PO Box 6178 

Peoria, AZ  85385 

Phone: 623.435.0900 

 

http://streetlightusa.org/  

Provides “24 hour residential care for girls 11-17 who 
have been victims of child sex trafficking. Transportation 
to medical, legal, behavioral health and educational 
services. Staff therapist who meets with girls individually 
and in groups to prepare a detailed case plan for a 
healthy spirit and assistance with legal matters.” 
Partners with law enforcement and faith-based 
organizations. 
 

 

Clients Served: Girls age 11-17, who have been rescued 

from sex trafficking. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://streetlightusa.org/
http://streetlightusa.org/
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Arizona Assistance Agencies 

Organization  Services Provided  

Arizona Self Help/Arizona 
Community Action Association  
 
 
 
http://arizonaselfhelp.org/ 
 

Arizona Self Help is a free and easy way to find out if 
your family can get help from 40 different health and 
human services programs. Arizona Self Help does not 
ask who you are and we do not share your information 
with anyone. Arizona Self Help is a project by Arizona 
Community Action Association and is not affiliated with 
any state agency. 
 
 
Clients Served: All persons.  
 

Nutrition Assistance Programs 
 
Phone: 1.855.432.7587  
 
 
https://www.azdes.gov/ 
nutrition_assistance/ 
 

Government program that gives an Electronic Benefit 
Transfer (EBT) card that you can be used at 
supermarkets, farmers markets, and small stores. 
 
 
Clients Served. All adults that meet income standards.  
 

Arizona Department of Economic 
Security  
 
 
https://www.azdes.gov/ 

State services including basic needs, food, child and 
health services, employment and disability. 
 
 
Clients Served: All persons.   
 

Cash Assistance Program  
 
 
 
https://www.azdes.gov/ 
cash_assistance/ 
 

Cash Assistance helps families meet their basic needs for 
well-being and safety providing temporary cash benefits 
and supportive services to the neediest of Arizona's 
children and their families. 
 
 
Clients Served: All adults that meet income standards. 
 

 

 

 

 

http://arizonaselfhelp.org/
http://arizonaselfhelp.org/
http://arizonaselfhelp.org/
https://www.azdes.gov/nutrition_assistance/
https://www.azdes.gov/nutrition_assistance/
https://www.azdes.gov/
https://www.azdes.gov/
https://www.azdes.gov/
https://www.azdes.gov/cash_assistance/
https://www.azdes.gov/cash_assistance/
https://www.azdes.gov/cash_assistance/
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Northern Region 
(Including Yavapai, Mohave, Coconino, Navajo, and Apache Counties) 

 
Native Specific Services 

 
Organization  Services Provided  

Native Americans for Community 
Action  
 
2717 N. Steve’s Blvd, Ste. 11 
Flagstaff, AZ 86004 
Phone: 928.526.2968 
 
1500 Cedar Ave., Ste. 26 
Flagstaff, AZ 86004  
 
http://www.nacainc.org/ 
http://www.nacainc.org/family-
health-center 
 

Behavioral health; suicide prevention; substance abuse 
services; job services; other services - call agency for 
details. NACA also has a separate Family Health Center. 
8am-5pm. 
 
 
Clients Served: Native men, Native women, and Native 
children. 

DNA People’s Legal Services  
 
Chinle Chapter Complex 
P.O. Box 767 
Chinle, AZ 86503 
Phone: 928.674.5242 
 
Fort Defiance: 928.871.4151  
Tuba City: 928.283.5265  
Hopi: 928.738.2251 
 
http://www.dnalegalservices.org/ 
 

Free legal services.  
 
 
Clients Served: Indigenous and low-income people. 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

http://www.nacainc.org/
http://www.nacainc.org/family-health-center
http://www.nacainc.org/family-health-center
http://www.dnalegalservices.org/
http://www.dnalegalservices.org/
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Navajo Nation Women Infant 
Children (WIC) Nutrition Program 
 
 
Post Office Drawer 1390 
Window Rock, AZ 
Phone: (928) 871-6698 
 
http://azdhs.gov/prevention/azwi
c/ 

WIC is a free nutrition program. This WIC location can 
assist you with questions or issues with the Arizona 
Women, Infants, and Children program, including 
questions about how to apply for WIC.  
 
 
Clients Served: Pregnant women, new mothers, infants 
and young children under 5 years of age to eat well and 
stay healthy. 

Navajo Area Indian Health Service 
(NAIHS)  
 
Chinle: 928.674.7001  
Crownpoint, NM: 505.786.5291 
Bloomfield, NM: 855.687.3942 
Four Corners: 928.656.5000 
Gallup, NM: 505.722.1000 
Shonto/Kayenta: 928.672.3000  
Kayenta: 928.697.4000 
Pinon: 928.725.9500 
Shiprock: 505.368.6001 
Tohatchi and Tsaile: 928.724.3005 
 
http://www.ihs.gov/navajo/ 
 

Healthcare facilities services vary across location.  Call for 
specific services.   
 
 
 
 
 
 
 
 
 
Clients Served: Members of The Navajo Nation and 
Southern Band of San Juan Paiutes. Care to other Native 
Americans (Zuni, Hopi) is also provided. 
 

Winslow Indian Health Care 
Center 
 
500 N. Indiana Ave. 
Winslow, AZ 86407 
Phone: 928.289.4646 
 
 
http://www.wihcc.com/ 
 

Clinical services include: appointments, cardiology, dental 
clinic, diabetes, eye clinic, laboratory, mental health 
services, Navajo Nation EMS, nursing, prenatal program, 
pharmacy, physical therapy, radiology and medical 
imaging, urgent care clinic, walk-in clinic and women’s 
health.  WIHCC also operates an Ambulatory Health Care 
Center with a surgeon on staff. 
 
 
Clients Served: Indians in the southwestern portion of the 
Navajo Nation –including Winslow, Dilkon, Leupp, Tolani 
Lake, Teesto, Seba Dalkai, Indian Wells, Jeddito, and 
Whitecone.   
 

 
 
 

 
 
 

http://azdhs.gov/prevention/azwic/
http://azdhs.gov/prevention/azwic/
http://azdhs.gov/prevention/azwic/
http://azdhs.gov/prevention/azwic/
http://www.ihs.gov/navajo/
http://www.ihs.gov/navajo/
http://www.ihs.gov/navajo/
http://www.wihcc.com/
http://www.wihcc.com/
http://www.wihcc.com/


Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

109 | P a g e  
 

Tuba City Regional Healthcare 
Corporation 
 
167 North Main St. 
PO Box 600 
Tuba City, Arizona 86045 
Phone: 928.283.2501 
 
 http://tchealth.org/ 
 

Independent hospital providing medical services, dental 
clinic, family medicine, pharmacy and other services 
including culturally sensitive healthcare. (Additional 
Locations in Flagstaff and LeChee). 
 
 
Clients Served: Patients across 6,000 square mile miles 
and as a referral center for the western part of the Navajo 
and Hopi Reservations.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://tchealth.org/
http://tchealth.org/
http://tchealth.org/
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Emergency Services 

Organization Services Provided  

Northern Arizona Center Against 
Sexual Assault (NACASA) 
 
2920 N. 4th Street 
Flagstaff, AZ 86004 
24 Hour Dispatch: 928.773.7670  
 
Coconino County: 928.527.1900 
Victim/Witness Services of 
Coconino County: 928.679.7770 
Navajo/Apache Counties: 
877.369.0911 
 
http://acfan.net/centers/north-az-
assault.htm 
 

Emergency sexual assault services. 
 
 
 
 
 
 
 
 
 
 
 
Clients Served: Residents of Flagstaff, Coconino County 
and the Navajo/Apache Counties. 

Yavapai Family Advocacy Center 
 
PO Box 26495 
Prescott Valley, AZ 
86312  
Phone: 928.775.0669 
 
http://yfac.org/index.php 
 

Forensic interviews, medical examinations, crisis support 
and advocacy services. 
 
 
Clients Served: Parents, teens and children as well as 
victims brought to the Center by Law Enforcement or 
Child Protective Services. 
 

Catholic Charities 
 
Prescott Location 
434 W. Gurley Street, Prescott, AZ 
86301  
Phone: 928.778.2531 
 
 
https://www.catholic 
charitiesaz.org/ 
 

Community Cupboard provides an array of food to 
people who are in need; soups, breads, canned 
vegetables, other food items. Community Closet 
provides clothes, including; business suits, pants, 
blouses, jeans and more. This location also offers: Food 
Pantry, Financial Education, Adoption Services, 
Unplanned Pregnancy Counseling, Immigration Services, 
Medical Loan Closet, North Star Youth Development, 
Veteran Services, Foster Care, and Therapeutic Foster 
Care 
 
 
 
Clients Served: People in West Yavapai County. 
 

http://acfan.net/centers/north-az-assault.htm
http://acfan.net/centers/north-az-assault.htm
http://acfan.net/centers/north-az-assault.htm
http://acfan.net/centers/north-az-assault.htm
http://yfac.org/index.php
http://yfac.org/index.php
https://www.catholiccharitiesaz.org/
https://www.catholiccharitiesaz.org/
https://www.catholiccharitiesaz.org/
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Catholic Charities 
 
Cottonwood Location 
736 N. Main Street, Cottonwood, AZ 
86326 
Phone: 928.634.4254 
 
 
https://www.catholic 
charitiesaz.org/ 
 

Drop-in day center (The Loft) that is open four days a 
week (Mon-Wed, Fri) from 1 p.m. to 5 p.m. 
 
The Loft’s kitchen, shower, laundry facilities, computers, 
phone, mailbox drop-off for some clients who need the 
address for receiving mail from relatives or when 
applying for jobs. 
 
Catholic Charities provides permanent subsidized 
housing to homeless families in which at least one 
parent has a diagnosed substance use disorder or 
disability or for individuals with disabilities. 
 
 
Clients Served: Serving East Yavapai County and 
homeless people. 
 

Flagstaff Family Food Center 
 
Food Kitchen 
1903 N. 2nd Street 
Flagstaff, AZ 86004 
Phone: 928.774.3188  
 
Food Bank 
3805 E. Huntington Dr. 
Flagstaff, AZ 86004 
 
http://www.hotfood.org 
 

Kitchen Door Lunch Program 
10am to 6pm everyday 
 
Free Hot Meal 
4 pm to 5:30 pm every day 
 
 
 
 
 
Clients Served: Individuals and their families in Flagstaff. 
 

Red Cross of Northern AZ  
 
1750 S Railroad Springs #1 Flagstaff, 
AZ 86001  
Phone: 928.779.5474 
 
http://www.redcross.org 
/az/flagstaff 
 

Emergency services for burn outs, disasters, etc. 8am-
5pm. 
 
 
 
 
Clients Served: Individuals, families and anyone in need. 
 

 
 
 
 
 

 
 
 
 

https://www.catholiccharitiesaz.org/
https://www.catholiccharitiesaz.org/
https://www.catholiccharitiesaz.org/
http://www.hotfood.org/
http://www.hotfood.org/
http://www.redcross.org/az/flagstaff
http://www.redcross.org/az/flagstaff
http://www.redcross.org/az/flagstaff
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The Salvation Army  
 
507 N. Humphreys Street 
Flagstaff, AZ 86001  
 
Phone: 928.774.1403 
 
http://www.salvation 
armyflagstaff.org/ 
 

Sack lunches; emergency food boxes; emergency utility 
help; clothing and furniture vouchers; rental assistance; 
call for other services. Hot breakfast served at 9:30am. 
Lunch served at 12:30pm.  
 
 
Clients Served: Youth, seniors and anyone in need. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.salvationarmyflagstaff.org/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Bread of Life Mission of Holbrook 
(Faith-Based: Christian) 
 
885 Hermosa Drive 
Holbrook, AZ 86025 
Phone: 928.524.3874 
 
http://www.bolmaz.com/ 

Provide shelter (and food bank) for up to thirty men, 
women, and women with children. There are separate 
dorm rooms for men, bedrooms for women and private 
rooms for women with children. 

 

 

Clients Served: Men, women and children in Holbrook, 
Navajo County.  

 

Sunshine Rescue Mission  
(Faith-Based: Christian) 
 
124 S. San Francisco Street 
Flagstaff, AZ 86001 
Phone: 928.774.3512 
 
http://www.srm-hc.org/ 
 

Ministry providing food and shelter to homeless in 
Flagstaff. SRM currently houses 150 to 200 men, women 
and children every night and feed 200 to 250 every day. 
Meals are served to the general public 3 times a day and 
short-term guests may have an intake for overnight 
stays from 4- 6 pm. 
 
 
Clients Served: Adults and children. 
 

Flagstaff Shelter Services 
 
4185 E. Huntington Dr. 
Flagstaff, AZ 86004  
 
http://flagshelter.org/ 
 

Emergency shelter, meals, shower services, hygiene 
supplies, access to new clothing, computer/internet 
access, mail and home address services, storage for 
belongings, counseling support for domestic violence 
and drug abuse. 
 
 
Clients Served: Anyone experiencing homelessness 
regardless of faith, mental health, or sobriety. 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

http://www.bolmaz.com/
http://www.bolmaz.com/
http://www.srm-hc.org/
http://www.srm-hc.org/
http://flagshelter.org/
http://flagshelter.org/
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Northland Family Help Center & 
HALO House  
 
Phone: 928.527.1900 
 
Women’s Shelter  
24-Hour Crisis Line: 928.527.1900 
 
Youth Shelter  
24-Hour Crisis Line: 928.5271800 
 
http://northlandfamily.org/ 
 

Provides: crisis intervention; women’s shelter; children’s 
shelter; counseling, legal advocacy, and community 
outreach.  
 
 
Clients Served:  
Legal Services: For women fleeing intimate violence 
only.  
 
Counseling Services: For adults, teens and children. 
Women and Youth shelters: For women and youth only. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://northlandfamily.org/
http://northlandfamily.org/
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Legal Services 

Organization  Services Provided  

Northland Family Help Center & 
HALO House  
 
Phone: 928.527.1900 
 
Legal Advocacy: 928.233.4306 
 
 
http://northlandfamily.org/ 

Legal Advocacy, Crisis Intervention, Women’s shelter, 
Children’s shelter, Counseling, and Community Outreach.  
 
Legal Advocacy personnel provide training and advocacy 
to women fleeing intimate violence, on legal issues 
impacting them and their children, including: Civil, 
Criminal and Family Court Procedure, Orders of 
Protection (OOP), Custody and Visitation matters, Divorce 
and Separation, Last Will and Testaments and Court 
Mediation Process. 
 
 
Clients Served: 
Legal advocacy: For women fleeing intimate violence 
only.  
Other Services: Women and Children 
 

Old Town Mission 
 
 
116 E. Pinal St 
Cottonwood, AZ 86326  
Phone: 928.634.7869 
 
 
http://oldtownmission.org/ 
 

Legal professionals offer free consultation concerning a 
variety of legal matters. No appointment is needed. All 
individuals requesting legal aid should arrive at 5:45 pm. 
 
SEDONA: 1st Tuesday of the month 
Solid Rock Church 
2301 W Highway 89A # 101 
West Sedona, AZ 86336 
 
COTTONWOOD: 3rd Tuesday of the month the Old Town 
Mission in Cottonwood. 
 
 
Clients Served: All persons.   
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

http://northlandfamily.org/
http://northlandfamily.org/
http://northlandfamily.org/
http://oldtownmission.org/
http://oldtownmission.org/
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Community Legal Services 
 
Yavapai County Office  
148 N. Summit Ave. 
Prescott, AZ 86301  
Phone: 928.445.9240 
Toll-Free: 800.233.5114 
 
http://www.clsaz.org/ 
 

Legal assistance focused on helping survivors of domestic 
violence; assisting victims of consumer fraud and abuse; 
protecting tenants from unlawful/unfair practices by 
landlords; foreclosures; legal problems affecting 
agricultural workers, wage claims and other employment 
matters; and federal and state programs affecting 
peoples' health and economic stability. 
 
Does not handle traffic tickets, criminal cases, child 
support, or personal injury and other cases in which an 
attorney may receive a fee. 
 
 
Clients Served: Low income persons in Yavapai County.  
Additional CLS locations in AZ. 
 

See “Native Specific Services” 
above 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.clsaz.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Northland Family Help Center & 
HALO House  
 
Phone: 928.527.1900 
 
Women’s Shelter 
24-Hour Crisis Line: 928.527.1900 
Youth Shelter  
24-Hour Crisis Line: 928.527.1800 
 
http://northlandfamily.org/ 
 

Crisis Intervention; Women’s shelter; Children’s shelter; 
Counseling, Legal Advocacy, and Community Outreach.  
 
 
 
Clients Served:  
Legal advocacy: For women fleeing intimate violence 
only.  
Counseling services: For adults, teens and children.  
Women and youth shelters: For women and youth only. 

Family Food Center  
 
1903 N. 2nd Street  
Flagstaff, AZ 86004 
Phone: 928.774.3188 
 
http://www.hotfood.org 
 

Provides a hot evening meal daily.  
4pm - 5:30pm 
 
 
 
Clients Served:  All Persons. 

Coalition for Compassion and Justice 
 
505 W Gurley Street 
Prescott, AZ 86301 
Phone: 928.445.8382 
 
http://www.yavapaiccj.org/ 
 

Providing vital services, education and advocacy for those 
living in poverty. While CCJ has no religious affiliation, the 
organization has strong ties to both religious and non-
religious-affiliated groups. 
 
 
Clients Served: Individuals and families with children.   

Yavapai Family Advocacy Center 
 
PO Box 26495 
Prescott Valley, AZ 
86312 
Phone: 928.775.0669 
 
http://yfac.org/index.php 
 

Forensic interviews, medical examinations, crisis support 
and advocacy services. 
 
 
Clients Served: Parents, teens and children as well as 
victims brought to the Center by Law Enforcement or 
Child Protective Services. 
 

 

 

http://northlandfamily.org/
http://northlandfamily.org/
http://northlandfamily.org/
http://www.hotfood.org/
http://www.hotfood.org/
http://www.yavapaiccj.org/
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http://yfac.org/index.php


Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

118 | P a g e  
 

LGBTQ/2 Services 

Organization  Services Provided  

Parents, Family and Friends of 
Lesbians and Gays 
 
 
http://www.pflagflagstaff.org/ 

Provide support and education to LGBTQ individuals 
and/or their communities struggling with coming to terms 
with "coming out" to family or friends, other related 
family issues, work issues, faith issues, or any issue 
related to status as a LGBTQ person.  
 
 
Clients Served: All persons.  
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Physical and Mental Healthcare Services 

Organization  Services Provided  

North Country Health Care 
 
http://www.northcountry 
healthcare.org/ 
 

Offers variety of health care and medical services across 
14 locations in northern Arizona.  
 
 
Clients Served: People in Ash Fork, Bullhead City, 
Flagstaff, Grand Canyon, Holbrook, Kingman, Lake Havasu 
City, Payson, Round Valley, Seligman, Show Low, St. 
Johns, Williams and Winslow. 
 

Poore Medical Clinic  
 
Westside Location 
120 W. Fine Avenue 
Flagstaff, AZ 86001 
Phone: 928.213.5543 
 
Eastside Location 
2700 N. Izabel Street 
Flagstaff, AZ 86004 
 
http://pooremedicalclinic.org/ 
 

A non-profit, volunteer run clinic providing free medical 
and dental care.  
 
Clinic hours: Tue 10am-4pm, Thur Noon-6pm. Eligibility 
Review Hours: MW 10am-Noon.  
 
 
Clients Served: Uninsured, low-income individuals in 
Northern Arizona.  

Planned Parenthood 
 
Coconino County 
1304 S. Plaza Way 
Flagstaff, AZ 86001 
Phone: 928.779.3653 
 
http://www.ppcna.org/ 
 

Physical and Sexual health services on a sliding-scale. 
Services include: Breast cancer screenings, annual 
gynecological exams, sexually transmitted infection 
testing and treatment, family planning, and information 
about sexual health and prevention.  
 
 
Clients Served: All persons. 
 

 

 

 

 

 

http://www.northcountryhealthcare.org/
http://www.northcountryhealthcare.org/
http://www.northcountryhealthcare.org/
http://pooremedicalclinic.org/
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Employment Assistance 

Organization  Services Provided  

Arizona Women’s Education and 
Employment (AWEE) 
 
Yavapai County Office  
805 Whipple Street, Suite C  
Prescott, AZ 86301 
Phone: 928.778.3010 
 
http://www.awee.org/ 
 

AWEE provides a number of programs and services 
including resources such as computer access and internet 
and clothing for interviews, workshops on life skills, job 
readiness and financial literacy and educational guidance.  
 
 
Clients Served: Women and men in Prescott, AZ and 
greater Yavapai County. 

Arizona Department of Economic 
Security 
 
 
https://www.azdes.gov/ 
 

State services including basic needs, food, child and 
health services, employment and disability. 
 
 
Clients Served: All persons.  

 

Financial and Utilities Assistance 

Organization  Services Provided  

The Salvation Army  
 
507 N. Humphreys Street 
Flagstaff, AZ 86001 
Phone: 928.774.1403 
 

http://www.salvationarmy 
flagstaff.org/ 
 

Sack lunches; emergency food boxes; emergency utility 
help; clothing and furniture vouchers; rental assistance.  
Call for other services.  
 
 
Clients Served: All persons. 

 

 

 

 

 

 

http://www.awee.org/
http://www.awee.org/
http://www.awee.org/
https://www.azdes.gov/
https://www.azdes.gov/
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Violence Prevention and Intervention Services 

Organization (and Address) Services Provided  

Northland Family Help Center & 
HALO House  
 
Phone: 928.527.1900 
 
http://northlandfamily.org/ 

Crisis Intervention; Women’s shelter; Children’s shelter; 
Counseling, Legal Advocacy, and Community Outreach. 
 
 
Clients Served:  
Legal advocacy: For women fleeing intimate violence 
only.  
Counseling services: For adults, teens and children.  
Women and youth shelters: For women and youth only. 
 

 

Transportation Services 

Organization  Services Provided  

Traveler’s Aid by Saint Vincent de 
Paul  
 
460 N Switzer Canyon #400 
Flagstaff, AZ 86001 
Phone: 928.774.9125 
 
http://www.stvincentdepaul.net/ 
 

Go In Person Transportation aid; bus assistance; gas 
assistance; car repairs; other services for travelers. 
Tuesday 4pm-5pm. 
 
 
Clients Served: Stranded travelers. 

Old Town Mission 
 
Phone: 928.634.7869 
116 E. Pinal St 
Cottonwood, AZ 86326 
 
http://oldtownmission.org/ 
 

Emergency food; gas vouchers; travelers assistance; 
medical prescriptions. 
 
 
Clients Served: All persons.  

Salvation Army, Bullhead City 
 
1461 Palma Dr. 
Bullhead City, AZ 86442 
Phone: 928.758.3141 
 
http://www.salvationarmyusa.org/ 
 

Provides, motel vouchers, gas vouchers, and food. 
 
 
 
 
 
Clients Served: All persons.  

http://northlandfamily.org/
http://northlandfamily.org/
http://northlandfamily.org/
http://www.stvincentdepaul.net/
http://www.stvincentdepaul.net/
http://www.stvincentdepaul.net/
http://oldtownmission.org/
http://oldtownmission.org/
http://www.salvationarmyusa.org/usn/
http://www.salvationarmyusa.org/
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Southern Region 
(Including Phoenix and Tucson) 

 

Emergency Services 

 

Organization  Services Provided  

Emerge Center 

 

The Jim & Shirley Lipsey Center 

2545 E. Adams St.  

Tucson, Arizona 

Phone: 520.795.8001  

Crisis Line: 888.428.0101 

 
http://www.emergecenter.org/ 
 

Provides emergency and advocacy services for victims of 

domestic violence. (Spanish translations available). 

 

 

 

Clients Served: All persons experiencing abuse regardless 

of age or gender. 

Community Food Bank 

 

Approximately 33 Locations in 

southern Arizona.  

Phone: 520.622.0525 

Toll-Free: 1.800.950.8681  

 
http://communityfoodbank.com/ 

Provides emergency food boxes to persons in need. 

Clients must Self-declare that they meet the income 

guidelines and are allowed one visit per month. 

 

The pickup location will ask for the clients: Photo ID, 

name, date of birth, date(s) of birth of the family 

members residing with client, the number of people in 

the clients family and proof that the client lives in the 

service area. 

 

 

Clients Served: All persons that meet income guidelines.   

 

Our Family  

 

Phone: 520.320.5122 

Toll-Free:1.800.537.8696 

 
http://www.ourfamilyservices.org
/programs/prog016.html  
 

Reunion House is a temporary crisis shelter offering 

safety and stability to homeless and runaway youth, 

including young people in the care of Child Protective 

Services. Most children come to Reunion House with little 

but the clothes they are wearing. Provides necessities and 

home-cooked meals, school enrollment, and family 

reunification, whenever possible with stays averaging five 

weeks 

 

Clients Served: Homeless and runaway youth. 

http://www.emergecenter.org/
http://www.emergecenter.org/
http://communityfoodbank.com/
http://communityfoodbank.com/Get-Help/Agency-Search
http://communityfoodbank.com/
https://www.azdes.gov/main.aspx?menu=359&id=5291
http://www.ourfamilyservices.org/programs/prog016.html
http://www.ourfamilyservices.org/programs/prog016.html
http://www.ourfamilyservices.org/programs/prog016.html
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Our Family: New Beginnings  

 

Phone: 520.867.6396  

 

 

http://www.ourfamilyservices.org
/ 
programs/newbeginnings.html  

Emergency Shelter Services 

Emergency Shelter Services are for families, couples and 

singles who are experiencing homelessness. Includes 

intensive case management and job search guidance. All 

of the clients staying in scattered site shelter work closely 

with their case manager to develop family goal plans that 

identify short- and long-term objectives with timelines for 

overcoming barriers to self-sufficiency. Clients coming 

into the program must be willing and able to work, or be 

able to attain sufficient income to move towards 

independence. Preference is given to families with a 

minor child in their custody 

 

 

Clients Served: All persons.  

 

 

 

 

  

http://www.ourfamilyservices.org/programs/newbeginnings.html
http://www.ourfamilyservices.org/programs/newbeginnings.html
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Native Specific Services 

Organization  Services Provided  

Native Connections 

 

4520 N Central Avenue, Suite 600 

Phoenix, Arizona 85012 

Phone: 602.254.3247  

 
http://www.nativeconnections. 
org/ 
 

Housing assistance, behavioral healthcare, recovery 

center. 

 

 

Clients Served: All persons.  

 

San Xavier Health Service 

 

Phone: 520.295.2405 

 
http://www.ihs.gov/tucson/healt
hcarefacilities/sanxavier/  
 

 

 

Health services, counseling, and referrals. Also has a tribal 

shelter. 

 

 

Clients Served: All Natives.  

Tucson Indian Center  

 

 
http://www.ticenter.org/  

Provides social programming, legal assistance, diaper 

bank, food boxes, and assistance with housing 

applications. 

 

 

Clients Served: Native American and Alaska Native 

people, regardless of tribal heritage; children, 

adolescents, adults and elders. Most services require 

proof of tribal enrollment. 

 

Phoenix Indian Center 

 

4520 North Central Avenue, Suite 

250,  

Phoenix, Arizona 85012  

Phone: 602.264.6768 

 
http://phxindcenter.com/ 
 

Provide employment assistance, job readiness training, 

GED prep, financial literacy education, Urban Indian 

Coalition, Parenting Project, after-school programs, 

cultural activities and community engagement events.  

 

 

Clients Served: All persons. 

http://www.nativeconnections.org/
http://www.nativeconnections.org/
http://www.nativeconnections.org/
http://www.ihs.gov/tucson/healthcarefacilities/sanxavier/
http://www.ihs.gov/tucson/healthcarefacilities/sanxavier/
http://www.ihs.gov/tucson/healthcarefacilities/sanxavier/
http://www.ticenter.org/
http://www.ticenter.org/
http://phxindcenter.com/
http://phxindcenter.com/
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Southwest Indigenous Women’s 

Coalition 

 

Phone: 480.818.7518 

 
 
http://www.swiwc.org/ 

Through training and technical assistance, SWIWC’s 

primary purpose is to increase the capacity of tribal 

communities to better address and respond to the 

domestic and sexual violence occurring in their 

communities. SWIWC also works at a systemic level to 

effect change that will increase the safety, justice and 

healing of any person that has been a victim of domestic 

and/or sexual violence. 

 

 

Clients Served: Native nations and Native 

Domestic/Sexual Violence nonprofits in Arizona.  

 

 

http://www.swiwc.org/
http://www.swiwc.org/
http://www.swiwc.org/
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 Shelter and Housing Assistance Services 

Organization  Services Provided  

Our Family: Teens in Transition  

 

Pathways HOME coordinated 

intake line: 520.867.6396 

 
 
http://www.ourfamilyservices.org
/programs/prog023.html 

Apartments designed to provide housing for up to two 

years for qualified youth ages 18-21. This housing 

program is designed for youth to work, complete 

educational or vocational goals, save money and 

transition into a permanent living situation. All youth in 

this program have access to case-management services. 

In collaboration with other agencies, we assure that 

youth find a stable living situation and receive the 

support services they need.   

 

Aside from the housing program, Teens in Transition 

provides teen support such as: Bus passes, personal-care 

items, clothing and household goods, Child care 

assistance, Educational and career planning, Parenting 

classes, employment assistance, food boxes 

Government benefits, Health/medical care 

Independent living skills classes, Mental health 

counseling, Substance-abuse assessment and referral, 

Relationship/domestic violence education and counseling,  

 

Clients Served: All teens.  

Pregnancy testing, childbirth education and prenatal care 

referrals: Only for pregnant and parenting youth in 

Tucson's 85705 ZIP code 
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Our Family: New Beginnings  

 

Phone: 520.867.6396  

 

 
http://www.ourfamilyservices.org
/programs/newbeginnings.html 

Transitional Housing 

“Two and three-bedroom units are available for up to two 

years to families who are homeless or near homeless. 

Case management is required in this program, which 

gives families more time and supportive services so they 

can save money and improve their earnings ability before 

having to support their families in a market-rate 

environment. Our children’s program addresses the 

special developmental, social and academic needs of 

children who have been homeless. Rents range from 

$415-$475. We have 51 apartments that are used for 

Transitional Housing or Affordable Housing. 

 

Affordable Housing 

Two- and three-bedroom units, with no time limit, for 

families who income-qualify. Our units are comfortable, 

spacious and have easy access to bus lines and shopping. 

We are highly invested in making your tenancy with us a 

successful and positive experience. Support services such 

as case management, financial education and basic-needs 

assistance are offered but are optional. Rents range from 

$430-$700.” 

Click here to download the Affordable Housing 

application. 

 

Hospitality House Shelter  

 

1002 N. Main Avenue, Tucson, AZ 

85705 

Phone: 520.795.9671 

 

 

http://www.salvationarmytucson.o

rg/#!hospitality-house-

shelter/cwgu  

 

“The Salvation Army Hospitality House is open 24/7, 

providing emergency shelter for those in need. The 

facility, located near downtown Tucson, features a 100-

bed facility with separate accommodations for men and 

women. We also have accommodations for respite care, 

special needs and Veterans. Motel vouchers may be 

available to assist housing families with special needs. 

Guests receive two meals per day and access to vital 

programs and services.” 

 

Programs are targeted to emergency housing needs, as 

well as options for both short term, 7-day emergency 

shelter, and long term, 4-month transitional assistance. 

 

Clients Served: Families, women, and men. 

 

http://www.ourfamilyservices.org/programs/newbeginnings.html
http://www.ourfamilyservices.org/programs/newbeginnings.html
http://www.ourfamilyservices.org/programs/newbeginnings.html
http://www.ourfamilyservices.org/programs/documents/AffordableHousingApplication7.1.14.pdf
http://www.ourfamilyservices.org/programs/documents/AffordableHousingApplication7.1.14.pdf
http://www.salvationarmytucson.org/#!hospitality-house-shelter/cwgu
http://www.salvationarmytucson.org/#!hospitality-house-shelter/cwgu
http://www.salvationarmytucson.org/#!hospitality-house-shelter/cwgu
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Brewster Centre  

 
http://www.thebrewstercenter.or
g/services.html 
 

Two shelters are available at the Brewster Center for 

children and women that have been abused. Both 

shelters are available 24 hours a day, year-round, 

including holidays.  

 

Both the Brewster Center shelters provide food, shelter, 

apparel and other basic necessities.  Assistance and 

cooperation in planning for the future is also a part of the 

Brewster Center service offering. 

 

 

Clients Served: Women and children. 

 

 

  

http://www.thebrewstercenter.org/services.html
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Legal Services  

Organization Services Provided  

Southern Arizona Legal Aid, Inc.  

 

Locations throughout southern 

Arizona’s 9 counties including: 

Whiteriver, Tucson, Sells, Santa 

Cruz, Sacaton, Lakeside, Casa 

Grande and Bisbee  

 
 
http://www.sazlegalaid.org/. 

Provides free, civil legal aid to qualified low-income 

persons who would not otherwise have access to 

Arizona's civil justice system.  Legal help covers priority 

areas of family law, consumer protection, housing rights, 

government benefits, employment, education, seniors’ 

rights, immigration, small non-profit organizations, and 

tribal-Indian law (including assistance with Tribal Court 

cases). Also provides referrals to other free to low-cost 

legal help. 

 

 

Clients Served: All persons living in the 9 counties of 

southern Arizona. Generally, an applicant must have an 

income below 125% of the Federal Poverty Guideline.  

Specific income requirements vary depending on the 

legal issue. The best way to find out is to complete an 

application; people that do not qualify for SALA aid will 

be referred to other resources in the community. 
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The Volunteer Lawyers Program 

 

Locations: Apache, Cochise, Gila, 

Graham/Greenlee, Navajo, Pima, 

Pinal, and Santa Cruz counties, 

Tohono O’odham, Gila River, and 

Fort Apache Reservations  

 

APACHE COUNTY 

928.537.8383 

COCHISE COUNTY 

520.432.1639 

FORT APACHE  

928.338.4845 

GILA RIVER  

520.562.3369 

GRAHAM/GREENLEE COUNTIES 

520-432-1639 

NAVAJO COUNTY 

928-537-8383 

PIMA COUNTY 

520-623-9461 

PINAL COUNTY 

520-316-8076 

SANTA CRUZ COUNTY 

520-287-9441 

TOHONO O'ODHAM  

520-383-2420  

 

http://www.vlparizona.org/ 
become-a-client  
 

The Volunteer Lawyers Program serves more than 3,000 

clients every year in a variety of ways, including self-help 

clinics, court projects, and direct representation.   

 

The Volunteers Lawyers Program assists eligible clients 

with all types of civil legal needs, including family law, 

wills, housing, immigration, transactional assistance to 

non-profit organizations, etc. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clients Served: Low-income people within the southern 

Arizona service area. 
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Children, Youth, and Family Services  

Organization  Services Provided  

Catholic Charities AZ  

 

1825 W. Northern Avenue, 

Phoenix, AZ 85021 

Phone: 602.997.6105  

 

7400 W. Olive Avenue, #10, 

Peoria, AZ 85345 

Phone: 623.486.9868  

 
https://www.catholiccharities 
az.org/ 
 

Counseling for sex trafficking victims, foster care 

assistance, assistance with affordable housing, 

immigration services, assistance for victims of domestic 

violence, unplanned pregnancy counseling, refugee 

resettlement, Assistance for unaccompanied minors, 

Adoption services. 

 

 

 

 

Clients Served: All persons. 

 

Winged Hope 

 

929 N. Val Vista Dr. Suite 109-167 

Gilbert, AZ  85234 

 

 
 
 
 
 
 
http://www.wingedhope.com/ 
 

Provides victim resources and prevention tools to 

reduce crimes of child abuse and domestic violence. 

 

Advocates cyber safety and bullying prevention 

programs, services for Native American families 

 

Collaborates with law enforcement, CPS, prosecution, 

mental health services, medical  professionals and 

victim advocacy services 

 

 

Clients Served: Residents of Maricopa and Pinal County  

 

Circle Tree Ranch 

 
 
 
 
 
 
 
 
 
http://www.circletreeranch.org/ 

Long-term residential alcohol and substance abuse 

program that offers holistic services. Native specific 

programming. Accepts insurance, referrals from state 

agencies, and private payment. Programs run $25k - 

$35k for 90 days to 7 months of treatment.  

 

Allows residents to live with their children on-site.  

($1,200 per month per child).  

 

Clients served: All persons seeking alcohol and/or 

substance abuse support and their minor children. 

 

https://www.catholiccharitiesaz.org/
https://www.catholiccharitiesaz.org/
https://www.catholiccharitiesaz.org/
http://www.wingedhope.com/
http://www.wingedhope.com/
http://www.circletreeranch.org/
http://www.circletreeranch.org/
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Community Food Bank 

 

Approximately 33 Locations in 

southern Arizona.  

 

Phone: 520.622.0525 
Toll-Free: 1.800.950.8681 
 
http://communityfoodbank.com/ 
 

Provides hot meals and sack lunches 7 days a week. 

Long term program includes a culinary training program 

child nutrition program, community farming, and 

education programming. 

 

 

 

 

Clients Served: All persons.  

 

 

LGBTQ/2 Services  

Organization (and Address) Services Provided  

Wingspan 

 

300 E. Sixth St. 

Tucson, AZ 85705 

Phone: 520.624.1779 

 

 

http://saaf.org/ 

 

A community-based organization in Southern Arizona 

providing culturally appropriate prevention and 

education programs. Services included: case 

management, peer counseling, complementary services, 

food programs, housing services, and support groups.  

 

 

Clients Served: People living with HIV/AIDS and their 

families. 

 

Native Out  

 
 
 
http://www.nativeout.com/ 

Provides education resources about the Indigenous 

LGBTQ/Two Spirit people of North America.  

 

 

Clients Served: All persons. 

 

 

 

 

 

 

http://communityfoodbank.com/
http://communityfoodbank.com/Get-Help/Agency-Search
http://communityfoodbank.com/
http://saaf.org/
http://saaf.org/
http://www.nativeout.com/
http://www.nativeout.com/
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Physical and Mental Healthcare Services  

Organization  Services Provided  

Margaret Sanger Health Center  

(Operated by Planned Parenthood) 

 

2255 N. Wyatt Dr.  

Tucson, AZ 85712  

Phone: 520.408.7526  

 
http://www.plannedparenthood.or
g/health-center/arizona/tucson  
 

Emergency Contraception, STI testing, STI treatment and 

vaccines, birth control, General Healthcare and abortion 

referral.  

Insurance plans accepted but not needed 

(English and Spanish interpreters available) 

 

 

Clients Served: All persons.  

Maryvale Health Center 

(Operated by Planned Parenthood) 

 

4616 N. 51st Ave. Suite 210 

Phoenix, AZ 85031 

Phone: 602.277.7526  

 
http://www.plannedparenthood.or
g/health-center/arizona/phoenix 
 

Emergency Contraception, STI testing, STI treatment and 

vaccines, birth control, General Healthcare and abortion 

referral.  

Insurance plans accepted but not needed 

(English and Spanish  interpreters available) 

 

 

Clients Served: All persons. 

Indian Health Services 

Tucson  

 

7900 South J Stock Road 

Tucson, Arizona 85746 

Phone: 520.295.2405 

Provides primary health care and community outreach 

services. The Tucson Area SSU operates a 14-bed 

hospital and 3 outpatient health centers on the Tohono 

O'odham Nation. Health care services for the Pascua 

Yaqui tribal members of Pima County are provided 

through a tribal Self-Determination PL 93-638 contract 

with approximately 7,000 users. 

 

 

Clients Served: Pascua Yaqui, Tohono O’odham, Indians 

in the Tucson area.  

 

 

 

 

 

http://www.plannedparenthood.org/health-center/arizona/tucson/85712/margaret-sanger-health-center-3261-90030
http://www.plannedparenthood.org/health-center/arizona/tucson
http://www.plannedparenthood.org/health-center/arizona/tucson
http://www.plannedparenthood.org/health-center/arizona/phoenix/85031/maryvale-health-center-2750-90030
http://www.plannedparenthood.org/health-center/arizona/phoenix
http://www.plannedparenthood.org/health-center/arizona/phoenix
http://www.ihs.gov/tucson/
http://www.ihs.gov/tucson/
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Employment Assistance  

Organization  Services Provided  

Arizona Workforce Connection 

 

 

Phone: 602.542.2460 

 
 
 
http://www.arizonaworkforcecon
nection.com/resources/ 
jobseekers.asp  
 

Provide links to employment assistance services across 

the state including: reemployment services, resume 

development assistance, career counseling, employee 

rights laws, training programs, and targeted employment 

programs for veterans, youth, adults, and seniors.  

 

 

Clients Served: All persons. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.arizonaworkforceconnection.com/resources/jobseekers.asp
http://www.arizonaworkforceconnection.com/resources/jobseekers.asp
http://www.arizonaworkforceconnection.com/resources/jobseekers.asp
http://www.arizonaworkforceconnection.com/resources/jobseekers.asp
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Financial and Utilities Assistance  

Organization  Services Provided  

Arizona Utility Assistance Program  

 

 

 

http://www.benefits.gov/ 

benefits/benefit-details/1529 

 

Low Income Home Energy Assistance Program (LIHEAP) 

is a Federally-funded program that helps with their 

home energy bills. LIHEAP can help you stay warm in the 

winter and cool in the summer. By doing so, you can 

reduce the risk of health and safety problems (such as 

illness, fire, or eviction). 

 

 The Arizona LIHEAP program may be able to offer you 

one or more of the following types of assistance:  Bill 

payment assistance. 

•Energy crisis assistance. 

•Weatherization and energy-related home repairs. 

 

 

Clients Served: low-income households. 

 

Tucson Water Low Income 

Assistance Program 

 
 
http://www.tucsonaz.gov/water 
/low-income 
 

Tucson Water provides a 50% monthly bill credit to 

qualifying customers for the Tucson Water charges on 

their utility services statement. 

 

 

Clients Served: Low-income residents of Tucson.  

South Eastern Arizona Community 

Action Program 

 

283 W 5th St 

Safford, AZ 85546-2324  

Phone: 928.428.2872 

Provides financial assistance with mortgages and rent to 

people facing eviction, electricity and gas payments; 

utility deposits; repair or replacement of appliances, and 

home repairs, which boost energy efficiency. Offers case 

management to help people become self-sufficient. 

Includes assistance to apply for public benefits, and 

referrals to additional services. Also provides 

transportation for older adults and people with 

disabilities to the congregate meal site, medical 

appointments, and shopping areas. 

 

Clients Served: All persons.  

 

 

http://www.benefits.gov/benefits/benefit-details/1529
http://www.benefits.gov/benefits/benefit-details/1529
http://www.benefits.gov/benefits/benefit-details/1529
http://www.tucsonaz.gov/water/low-income
http://www.tucsonaz.gov/water/low-income
http://www.tucsonaz.gov/water/low-income
http://www.tucsonaz.gov/water/low-income
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Violence Prevention and Intervention Services  

Organization  Services Provided  

La Frontera Empact Center 

 

618 S. Madison Dr.,  

Tempe, AZ 85281 

Phone: 480.784.1514  

 
http://www.lafrontera-
empact.org/empact  
 

Suicide prevention and behavioral health services. 

 

 

 

Clients Served: Youth and adults. 

Arizona Coalition to End Sexual 

and Domestic Violence 

 

2800 N. Central Ave., Suite 1570 

 Phoenix, AZ 85004 

Advocate focused support, including trainings on 

dynamics and responses to sexual and domestic 

violence. Individual community member support 

includes a legal advocacy hotline.  

 

 

Clients Served: Advocates working on behalf of people 

impacted by sexual and/or domestic violence. Victims 

of sexual and/or domestic violence. 

  

 

Transportation Services  

Organization (and Address) Services Provided  

Traveler’s Aid by Saint Vincent de 

Paul  

 

420 W.Watkins Rd. 

Phoenix, AZ 85003  
Phone: 602.261.6852 
 
http://www.stvincentdepaul.net/
programs/aid-to-stranded-
travelers 
 

Go in Person Transportation aid; bus assistance; gas 
assistance; car repairs; other services for travelers. 
Tuesday 4pm-5pm. 
 
 

Clients Served: Stranded travelers. 

 

http://www.lafrontera-empact.org/empact
http://www.lafrontera-empact.org/empact
http://www.lafrontera-empact.org/empact
http://www.azcadv.org/
http://www.azcadv.org/
http://www.stvincentdepaul.net/
http://www.stvincentdepaul.net/
http://www.stvincentdepaul.net/programs/aid-to-stranded-travelers
http://www.stvincentdepaul.net/programs/aid-to-stranded-travelers
http://www.stvincentdepaul.net/programs/aid-to-stranded-travelers
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California 
 

Tribal Coalitions Information 

Strong Hearted Native Women’s Coalition  

Strong Hearted Native Women’s Coalition, Inc. founded in 2005 works to bring awareness 

against sexual assault, domestic violence, youth violence, and stalking in North County of the 

San Diego County. Native women from nine Indian reservations in North County are included in 

their membership, including Rincon, Pauma, Mesa Grande, Santa Ysabel, La Jolla, San Pasquel, 

Los Coyotes, Pala, and Inaja/Cosmit. 

 

P.O. Box 2488  

Valley Center, CA  92082 

Phone: (760) 644-4781 

 

Website: www.strongheartedwomen.org  

http://www.strongheartedwomen.org/
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California Trafficking Services 

Organization  Services Provided  

Bilateral Safety Corridor Coa lition, 

San Diego/National City 

 

330 Park Blvd.  

San Diego, CA 92101 

Phone: (619) 336-0770 

Hotline: (619) 666-2757 

 

 
http://bsccoalition.org/team.html 

Works with the San Diego North County Anti-Trafficking 

Task Force. Provides crisis intervention, help in 

reintegrating into daily life, as well as services such as 

shelter, legal aide, medical services, and counseling for 

victims of human trafficking. 

Services include crisis intervention, trafficking assessment 

and identification, and assistance. 

When a victim has been stabilized and an assistance plan 

is in place, the team works with coalition members to 

provide services such as: 

 Shelter 

 Legal Aide 

 Immigration Relief 

 Witness Protection 

 Counseling 

 Case Management 

 Medical Services 

 Employment & Training 

 

 

Clients Served: Survivors of trafficking.  

 

Bay Area Women Against Rape, 

Oakland 

 

470 27th Street 

Oakland, CA 94612 

Office: (510) 430-1298 

Hotline: (510) 845-7273 

 
 
http://www.bawar.org/sexual-
exploitation-services/ 
 

Offer immediate crisis stabilization and advocacy; provide 

support and advocate for all who are at risk or who have 

been sexually and/or commercially exploited. 

 

Provides counseling, advocacy and referrals to victims of 

human trafficking. 

 

 

 

Clients Served: Survivors of trafficking.  

 

 

 

 

 

 

 

 

http://bsccoalition.org/team.html
http://bsccoalition.org/team.html
http://bsccoalition.org/team.html
http://www.bawar.org/sexual-exploitation-services/
http://www.bawar.org/sexual-exploitation-services/
http://www.bawar.org/sexual-exploitation-services/
http://www.bawar.org/sexual-exploitation-services/
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Coalition to Abolish Slavery and 

Trafficking 

 

5042 Wilshire Blvd., #586 

Los Angeles CA 90036 

Phone: 213-365-1906 

 
 
 
 
 
 
 
http://www.castla.org/homepage 

CAST staff assesses for emergency needs, such as 

housing, clothing, food, and safety, followed by a 

comprehensive assessment and legal interview that also 

address safety.  Attorneys then evaluate the legal needs 

and provide each client with the necessary education and 

information to make an informed choice about how to 

proceed with their case. 

 

Emphasis on a three-pronged empowerment approach 

which includes Social Services, Legal Services, and 

Outreach and Training. 

 

 

Clients Served: Survivors of human trafficking. 

 

Community Solutions’ Human 

Trafficking Program 

 

Morgan Hill 

16264 Church Street, #103 

Morgan Hill, CA 95037 

Phone: 408-779-2113 

 

San Jose 

5671 Santa Teresa Blvd., #202 & 

#203 

San Jose, CA 95123 

Phone: 408-225-9163 

 

Hollister 

310 Fourth Street, #105 

Hollister, CA 95023 

Phone: 831-637-1094 

 

24-Hour crisis hotline: 1-877-END-

SADV (1-877-363-7238) 

 
http://communitysolutions.org/pr
ograms-and-services/solutions-to-
violence/human-trafficking.html 
 

Provides counseling, therapy, advocacy, and case 

management services to assist adult or child survivors of 

human trafficking. 

 

Also provide counseling, therapy, advocacy, and case 

management services to Commercially Sexually Exploited 

Children (CSEC). 

 

No fees for the program. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clients Served: Survivors of human trafficking. 

 

http://www.castla.org/homepage
http://www.castla.org/homepage
http://www.castla.org/homepage
http://communitysolutions.org/programs-and-services/solutions-to-violence/human-trafficking.html
http://communitysolutions.org/programs-and-services/solutions-to-violence/human-trafficking.html
http://communitysolutions.org/programs-and-services/solutions-to-violence/human-trafficking.html
http://communitysolutions.org/programs-and-services/solutions-to-violence/human-trafficking.html
http://communitysolutions.org/programs-and-services/solutions-to-violence/human-trafficking.html
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Opening Doors  

 

1111 Howe Avenue, Suite 125 

Sacramento, CA 95825 

Phone: 916-492-2591 

 
http://www.openingdoorsinc.org/
index.php 

Help victims who have escaped their trafficking situation 

to find a safe place and make a fresh start. Every 

survivor’s case management plan is configured to his or 

her needs. 

 

Principal services to survivors are: 

- Shelter 

- Case Management 

- Legal  

 

 

Clients Served: Survivors of human trafficking.  

 

Courage House Nor Cal  
 
3031 Stanford Ranch Rd. Suite 2, 
#339  
Rocklin, CA 95765 
Phone: 916-517-1616 
 
 
 
http://courageworldwide.org/cou
rage-house/locations/northern-
california/ 

Residents participate in multiple modules of therapy 

daily, which provides them with healthy tools to manage 

their volatile emotions and unhealthy behaviors which 

are symptoms of their trauma and Post-Traumatic Stress 

Disorder (PTSD) diagnosis.  GPA averages increased from 

a 1.5 average when arriving at Courage House to a 3.0 

after three months of daily, consistent classroom time 

and individual one-on-one tutors. 

 

 

Clients Served: minor female victims of sex trafficking. 

 

Stand Up Placer   
 
Auburn Direct Services Office 
11985 Heritage Oaks Place, Suite 
200, Auburn, CA 95603 
Phone: 530-885-0443 
 
Roseville Direct Services Office 
775 Sunrise Ave Suite 160,  
Roseville, CA 95661 
Phone: 916-773-7273 
 
 
http://www.standupplacer.org/ 

Stand Up Placer is the state-certified Rape Crisis, 

Domestic Violence and Human Trafficking agency for 

Placer County. 

 

Provide the following services to survivors: advocacy, 

crisis intervention, emotional support, legal services, 

therapy, support groups, emergency and transitional 

housing, hotel and motel vouchers, transportation 

assistance, emergency food and clothing, accompaniment 

services to medical facilities for SART exams, police 

stations and on-scene with law enforcement. 

 

Clients Served: Survivors of human trafficking. 

  

 

http://www.openingdoorsinc.org/index.php
http://www.openingdoorsinc.org/index.php
http://www.openingdoorsinc.org/index.php
http://www.openingdoorsinc.org/index.php
http://courageworldwide.org/courage-house/locations/northern-california/
http://courageworldwide.org/courage-house/locations/northern-california/
http://courageworldwide.org/courage-house/locations/northern-california/
http://courageworldwide.org/courage-house/locations/northern-california/
http://courageworldwide.org/courage-house/locations/northern-california/
http://www.standupplacer.org/
http://www.standupplacer.org/
http://www.standupplacer.org/
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California Support Services 

Organization  Services Provided  

CalFresh Program- Supplemental 

Nutrition Assistance Program 

(SNAP) 

 

List of various Welfare Departments 

locations by county located here 

Phone: 1-877-847-3663 

 

 

http://www.dss.cahwnet.gov/ 
foodstamps/default.htm 

Program issues monthly electronic benefits that can be 

used to buy most foods at many markets and food 

stores. 

 

Eligibility requirements can be found here. 

 

Application available online here. 

 

 

Clients Served: All people who meet eligibility 

requirements above.  

 

California Youth Crisis Hotline 
  
Hotline: 1-800-843- 5200 
 
 
 
 
http://calyouth.org/ca-youth 
-crisis-line/ 

The California Youth Crisis Line (CYCL) operates 24 hours 
a day, seven days a week as the statewide emergency 
response system for youth (ages 12-24) and families in 
crisis. 
Have access to more than 5,500 free or low-cost 
resources for youth and families across California. 
 
 
Clients Served: All youth from 12-24 in California.  
 

Homelessness Prevention and 
Rapid Re-Housing Program (HPRP) 
  
2020 West El Camino Avenue 
Sacramento, CA 95833 
Phone: (916) 263-2771 
 
 
http://www.hcd.ca.gov/financial-
assistance/affordable-housing-
innovation-fund/recovery.html 
 

Funding for Homeless Prevention Activities for homeless 
persons and "persons at risk" of homelessness. 
 
Financial Assistance: including short term and medium 
term rental assistance. Housing Relocation and 
Stabilization Services: including housing location, case 
management, and related re-housing services. 
 
Clients Served: those who qualify for HUD assistance. 
 

 
 
 
 
 
 

 
 
 
 
 

http://www.dss.cahwnet.gov/foodstamps/default.htm
http://www.dss.cahwnet.gov/foodstamps/default.htm
http://www.dss.cahwnet.gov/foodstamps/default.htm
http://www.dss.cahwnet.gov/foodstamps/default.htm
http://www.dss.cahwnet.gov/foodstamps/PG839.htm
http://www.dss.cahwnet.gov/foodstamps/default.htm
http://www.dss.cahwnet.gov/foodstamps/default.htm
http://www.cdss.ca.gov/foodstamps/PG841.htm
http://www.cdss.ca.gov/cdssweb/entres/forms/English/CF285.pdf
http://calyouth.org/ca-youth-crisis-line/
http://calyouth.org/ca-youth-crisis-line/
http://calyouth.org/ca-youth-crisis-line/
http://www.hcd.ca.gov/financial-assistance/affordable-housing-innovation-fund/recovery.html
http://www.hcd.ca.gov/financial-assistance/affordable-housing-innovation-fund/recovery.html
http://www.hcd.ca.gov/financial-assistance/affordable-housing-innovation-fund/recovery.html
http://www.hcd.ca.gov/financial-assistance/affordable-housing-innovation-fund/recovery.html
http://www.hcd.ca.gov/financial-assistance/affordable-housing-innovation-fund/recovery.html
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Covered California  
 
P.O. Box 989725 
West Sacramento, CA 95798-9725 
Phone: 1-800-300-1506 
 
http://www.coveredca.com/ 

Covered California helps Californians buy low-cost 
coverage from top-quality health plans. 
 
May qualify for a discount on private insurance, or get 
health insurance through the state’s Medi-Cal program. 
Medi-Cal covers low-income adults, families with 
children, seniors, persons with disabilities, children in 
foster care as well as former foster youth up to age 26, 
and pregnant women. 
 
Can apply for Medi-Cal online at CoveredCA.com here. A 
single application will let you know if you qualify for 
Covered California or Medi-Cal coverage. You can also 
apply in person at your local county human services 
agency or over the phone by calling (800) 300-1506. 
 
 
Clients Served: California resident looking for low-cost 
medical insurance. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.coveredca.com/
http://www.coveredca.com/
http://www.coveredca.com/
http://www.coveredca.com/apply/
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices2.aspx
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices2.aspx
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CalWORKs 
 
Various locations based on county 
can be found here 
 
http://www.tanf.us/california.html 

California's state version of the TANF program- cash aid 
program for low income families to meet their basic 
needs. It also provides education, employment, and 
training programs to help families get jobs and move 
towards self-sufficiency. Child care, transportation, work 
expenses and counseling are available for families in 
work activities. 
 
California TANF Eligibility Requirements 

 You must be a US Citizen. 

 Children must be citizens or have eligible alien 
status. 

 You must have a social security number. 

 Your family must earn less than a certain amount 
of money per month 

 Children must be 18 years old or younger. If you 
are older than 18, you must be a full time 
student with an expected graduation date before 
the age of 20. - Families must have a child under 
18 living in the home. 

 Pregnant women are eligible for TANF during the 
month before their due date. 

 
TANF funds are used to fund a wide variety of services 
that are not considered cash assistance. These services 
include child care, transportation, mental health 
counseling, child abuse prevention and early 
intervention, etc. 
 
Medi-Cal is automatically issued to everyone receiving 
CalWORKs. Doctor, hospital and dental bills, as well as, 
medicine, glasses and other medical needs may be paid 
for within the limitations of the Medi-Cal program. 
 
Clients Served: Those that meet eligibility requirements 
above.  
 

http://www.tanf.us/california.html
http://www.tanf.us/california.html
https://www.mybenefitscalwin.org/web/consortium/help?p_auth=YHnZmEZ6&p_p_id=help_WAR_calwinportlet&p_p_lifecycle=1&p_p_state=pop_up&p_p_mode=view&p_p_col_id=column-1&p_p_col_count=1&_help_WAR_calwinportlet_javax.portlet.action=getContactUsContent
http://www.tanf.us/california.html
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U.S. Department of Housing and 
Urban Development- Southwest 
Office of Native American Programs 
 
One North Central Avenue - Suite 
600 
Phoenix, AZ 85004 
Phone: (602) 379-7200 
 

Public Housing and Housing Choice Vouchers (Section 
8) contacts by city listed here 
 
SWONAP ensures that safe, decent and affordable 
housing is available to Native American families, creates 
economic opportunities for Tribes and Indian housing 
residents, assists Tribes in the formulation of plans and 
strategies for community development, and assures 
fiscal integrity in the operation of the programs. 
 
 
Clients Served: Also service California Native Americans. 
 

California Housing Finance Agency  
 
Sacramento Headquarters  
500 Capitol Mall, Ste. 1400 
Sacramento, CA 95814 
Phone: 877-9-CalHFA (877-922-
5432) 
 
Los Angeles Office 
100 Corporate Pointe, Ste. 250 
Culver City, CA 90230 
Phone: 310-342-5400 
 
 
http://www.calhfa.ca.gov/ 
 

Support the needs of renters and homebuyers by 
providing financing and programs that create safe, 
decent and affordable housing opportunities for low to 
moderate income Californians. 
 
Acts as Servicer for some CalHFA Single Family first loans 
and all CalHFA Subordinate loans (seconds, thirds, etc.) 
As Servicer, CalHFA collects payments, answers loan 
questions, and works with borrowers who are having 
difficulty. 
 
 
 
 
Clients Served: All Persons.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/ih/codetalk/onap/swonap
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/ih/codetalk/onap/swonap
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/ih/codetalk/onap/swonap
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/pha/contacts/ca
http://www.calhfa.ca.gov/
http://www.calhfa.ca.gov/
http://www.calhfa.ca.gov/
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Low Income Home Energy 
Assistance Program (LIHEAP) 
 
2389 Gateway Oaks, Suite 100 
Sacramento, CA 95833 
Phone: (916) 576-7109 
 
http://www.csd.ca.gov/Services/ 
HelpPayingUtilityBills.aspx 

Eligible low-income persons, via local governmental and 
nonprofit organizations, can receive financial assistance 
to offset the costs of heating and/or cooling dwellings, 
and/or have their dwellings weatherized to make them 
more energy efficient. 
 
The Home Energy Assistance Program (HEAP) provides 
one-time financial assistance to help offset an eligible 
household’s energy costs (utility bill). 
 
The Energy Crisis Intervention Program (ECIP) provides 
assistance to low-income households that are in a crisis 
situation. Examples include a household that has 
received a 24- to 48-hour disconnect notice or service 
termination by its utility company or a household facing 
an energy-related crisis of life-threatening emergency in 
the applicant’s household, including a combustible 
appliance. 
 
In order to qualify for this benefit program, you must be 
a resident of the state of California, you must need 
financial assistance for home energy costs. 
 
In order to qualify, you must also have an annual 
household income (before taxes) that is below 60 
percent of the State Median Income: i.e. household 
size=1, maximum income level= $25,103.  
 
A person who participates or has family members who 
participate in certain other benefit programs, such as 
the Supplemental Nutrition Assistance Program (SNAP), 
Supplemental Security Income (SSI), Temporary 
Assistance for Needy Families (TANF) or certain needs-
tested Veterans benefits may be automatically eligible. 
 
Clients Served: Those that meet income eligibility 
requirements above. 
 

https://www.benefits.gov/benefits/benefit-details/1540
https://www.benefits.gov/benefits/benefit-details/1540
http://www.csd.ca.gov/Services/HelpPayingUtilityBills.aspx
http://www.csd.ca.gov/Services/HelpPayingUtilityBills.aspx
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Far North Region 
(Counties: Butte, Colusa, Del Norte, Glenn, Humboldt, Lake, Lassen, Mendocino, 

Modoc, Plumas, Siskiyou, Shasta, Tehama, and Trinity) 
 

Native Specific Services 
 

Organization  Services Provided  

Two Feathers- Native American 

Family Services 

 

1560 Betty Court, Suite A 

McKinleyville, CA 95519 

Phone: (707) 839-1933 

 

http://www.twofeathers-nafs.org 

Two Feathers Native American Family Services is a tribally 

chartered entity of Big Lagoon Rancheria to serve the 

needs of all Indian communities.  

Two Feathers’ mission is to promote the stability and 

security of families, and to protect the best interest of 

Indian children. Services include: 

 Children’s Therapeutic Culture Groups 

 Advocacy 

 Transportation 

 Social Work services 

 Emergency services 

 Women’s programs  

 Therapy 

 Trainings/ Outreach  

 Transitional Housing Assistance  

 

 

Clients Served: Victims of domestic violence and family 

violence.  

 

United Indian Health Services- 
Potawot Health Village 
 
1600 Weeot Way 
Arcata, CA 95521 
Phone: (707) 825-5000 
 
 
 
 
http://www.unitedindian 
healthservices.org 
 

 

Services include: 

 Medical/Dental 

 Nutrition 

 Counseling 

 Social services 

 Smoking cessation classes 
 
 
 
 
Clients Served: Native Americans only. 

mailto:www.twofeathers-nafs.org
mailto:www.twofeathers-nafs.org
http://www.twofeathers-nafs.org/
mailto:www.unitedindianhealthservices.org
mailto:www.unitedindianhealthservices.org
http://www.unitedindianhealthservices.org/
http://www.unitedindianhealthservices.org/
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Round Valley Indian Tribes 
 
77826 Covelo Road 
Covelo, CA 95428 
Phone: (707) 983-6126 
 
http://www.rvit.org 

Programs include: 

 Child care 

 Environmental protection agency 

 Head start 

 ICWA 

 Natural Resources Department 

 Realty Department 

 Tribal Police 

 Tribal Historic Preservation Office  
 
Clients Served: Round Valley tribal members. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:www.rvit.org
http://www.rvit.org/
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Emergency Services 

Organization Services Provided  

Redwood Community Action 

Agency 

 

537 9th Street   

Eureka, CA 95501 

Phone: (707) 476-8203 

 

http://www.rcaa.rog 

Redwood Community Action Agency (RCAA) is a locally 

based, private non-profit organization that provides a wide 

range of services to low and moderate income residents of 

Humboldt County. Our long-term goal is to develop 

programs through which people can become self-sufficient 

and empowered to improve their own lives. 

 

 

Clients Served: Low and moderate income residents. 

 

One Safe Place 

 

2250 Benton Drive 

Redding, CA 96003 

Phone: (530) 244-0117 

 

http://www.ospshasta.org 

One Safe Place provides legal services, safety, and 

emotional support to intimate partners, children, and 

seniors affected by domestic violence and sexual assault.  

 

Services include: 

 Emergency shelter 

 Crisis counseling 

 Victim advocacy 

 Case management 

 Food & clothing assistance 

 Legal assistance 

 Tribal services  

 Referral to law enforcement & medical providers 

 Emergency financial assistance 

 Parenting & relationship education 

 Support groups 

 Prevention education  

 Community outreach  

 

 

Clients Served: Victims of domestic violence and sexual 

assault.  

 
 
 
 
 
 

 
 
 
 

http://www.rcaa.org/
http://www.rcaa.org/
http://www.rcaa.rog/
http://www.ospshasta.org/
http://www.ospshasta.org/
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Good News Rescue Mission 
 
2843 S. Market Street 
Redding, CA 96001 
Phone: (530) 242-5920 
 
http://www.gnrm.org 

Services include: 

 Clothing distribution center 

 Medical services 

 Shelter 

 Food 

 Recovery services  
 
 
Clients Served: Individual and families in need. 
  

People of Progress Resource 
Center & Food Bank 
 
1242 Center Street 
Redding, CA 96001 
Phone: (530) 243-3811 
 
http://www.peopleofprogress.org 
 

Weekday afternoons & Saturday morning food bank by 
appointment only. Emergency help for people in Shasta 
County.  
Social security # required, ID requested.  
 
 
Clients Served: Individuals and families in need. 

The Salvation Army- Compassion 
Food Ministry 
 
2691 Larkspur  
Redding, CA 96001 
Phone: (530) 222-2207 
 
http://www.salvationarmyus.org 

Food: Monday, Wednesday, & Thursday9-11:30. Monthly 
food for seniors & families with kids. Weekly perishables for 
anyone. All other assistance (clothing, utilities, etc.) is by 
appointment on Monday, Wednesday, Thursday, 
afternoons.  
 
(Photo I.D., SS#, address, age and income verification 
required) 
 
Clients Served: Individuals and families in need. 
 

Self-Help Home Improvement 

Project, Inc. 

  

3777 Meadowview Dr., Suite 100 

Redding, CA 96002 

Phone: (530) 378-6900 

 

http://www.shhip.org 

Offers utility payment assistance and weatherization 

services to low-income Californians. 

 

Energy services: 

 Assistance with residential utility bill payment 

 Emergency assistance with residential energy-

related crisis (utility shut-off notices, energy-related 

life-threatening emergency) 

 Home weatherization  

 

Clients Served: Low-income individuals and families. 
  

 

http://www.gnrm.org/
http://www.gnrm.org/
http://www.peopleofprogress.org/
http://www.peopleofprogress.org/
http://www.peopleofprogress.org/
http://www.salvationarmyus.org/
http://www.salvationarmyus.org/
http://www.salvationarmyus.org/
mailto:www.shhip.org
mailto:www.shhip.org
http://www.shhip.org/
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Shasta Regional Medical Center 

SANE Program 

  

1100 Butte Street 

Redding, CA 96001 

Phone: (530) 244-5353 

 

http://www.shastaregional.com 

A registered nurse who has received special training to 

provide comprehensive care to sexual assault victims. In 

addition, is able to conduct a forensic exam and may 

provide expert testimony if a case goes to trial.  

 

 

 

Clients Served: Victims of sexual assault.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:www.shastaregional.com
mailto:www.shastaregional.com
http://www.shastaregional.com/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

One Safe Place 

 

2250 Benton Drive 

Redding, CA 96003 

Phone: (530) 244-0117 

 

http://www.ospshasta.org 

One Safe Place provides legal services, safety, and 

emotional support to intimate partners, children, and 

seniors affected by domestic violence and sexual assault.  

 

Services include: 

 Emergency shelter 

 Crisis counseling 

 Victim advocacy 

 Case management 

 Food & clothing assistance 

 Legal assistance 

 Tribal services  

 Referral to law enforcement & medical providers 

 Emergency financial assistance 

 Parenting & relationship education 

 Support groups 

 Prevention education  

 Community outreach  

 

 

Clients Served: Victims of domestic violence and sexual 

assault.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ospshasta.org/
http://www.ospshasta.org/
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Siskiyou Domestic Violence & Crisis 

Center  

 

118 Ranch Lane 

P.O. Box 688 

Yreka, CA 96097 

Phone: (530) 842-6629 

 

http://www.sdvcc.org 

The mission of the Siskiyou Domestic Violence & Crisis 

Center is to assist victims in becoming survivors by 

providing advocacy and support services while 

empowering them during this transitional period.  

 

Services include: 

 Crisis intervention 

 Advocacy services 

 24-hour hotline 

 24-hour crisis response 

 Emergency shelter 

 Legal advocacy  

 Individual counseling 

 Group counseling  

 Accompaniment 

 Information & referral  

 

Clients Served: Victims of domestic violence and sexual 
assault. 
  

Faithworks Community Coalition, 
Inc. 
  
2825 West St. Apr. 1 
Redding, CA 96001 
Phone: (530) 242-1121 
 
http://www.faith-works.cc 

Provides housing, education and support to families to 
assist them in becoming successful and ultimately find 
permanent housing. Families can live at Francis Court for 
24 months and receive services and receive guidance in 
becoming self-sufficient.  
 
Faithworks is a non-profit ministry that oversees 
transitional supportive housing program for homeless 
families with children and homeless veterans in Redding, 
CA. Faithworks consists of two programs Francis Court for 
homeless families and House of Cornelius for homeless 
veterans.  
 
Clients Served: Homeless individuals and families. 
 

 
 
 
 
 
 
 

Harrington House 

 
 
 
 
 
 

http://www.sdvcc.org/
http://www.sdvcc.org/
http://www.sdvcc.org/
mailto:www.faith-works.cc
mailto:www.faith-works.cc
http://www.faith-works.cc/
mailto:www.ruralhumanservices.org/harrington-house
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268 M. Street 
Crescent City, CA 95331 
Phone: (707) 465-3013 
 
http://www.ruralhuman 
services.org/harrington-house 

Community Resource Center and shelter for victims of 
domestic violence and their children.  
 
In addition to a 24 hour domestic violence emergency 
shelter our domestic violence services also include: 

 24 hour crisis hotline 

 Food and emergency clothing 

 Individual and group counseling 

 Trained advocates to help domestic violence 
victims through the legal, medical, or social 
services systems 

 Counseling & advocacy for children 

 Legal & life skills advocacy 

 Domestic violence education  
 
Clients Served: Victims of domestic violence and their 
children. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ruralhumanservices.org/harrington-house
http://www.ruralhumanservices.org/harrington-house
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Legal Services 

Organization  Services Provided  

Legal Services of Northern 

California 

 

1370 West Street 

Redding, CA 96001 

Phone: (530) 241-3565 

 

http://www.lsnc.info 

Legal Services of Northern California is a 501(c)(3) non-

profit organization that provides quality legal services to 

empower the poor to identify and defeat the causes and 

effects of poverty within our community, efficiently 

utilizing all available resources. 

 

 

 

Clients Served: Low income individuals and families in 

need of legal assistance.  

 

California Indian Legal Services 
 
324 F Street 
Eureka, CA 95501 
Phone: (707) 443-8397 
 
www.calindian.org  

California Indian Legal Services’ mission is to protect and 
advance Indian rights, foster Indian self-determination, 
and facilitate tribal national building. CILS offers 
representation in cases that involve issues unique to 
Native Americans.  
 
Clients Served: Federally recognized Native American 
individual and families. 
  

The Superior Court of California- 
County of Humboldt 
  
421 I Street 
Eureka, CA 95501 
Phone: (707) 445-7256 
 
http://www.humboldt.courts.ca.gov 

Services include: 

 Intake 

 Information and referral to legal services partners 

 Individual assistance 

 Bilingual assistance 

 Family Law Case Types 

 Family Law Meditation Program 

 Domestic Violence 

 Guardianships 

 Restraining Orders 
 
Clients Served: Individuals and families in need of legal 
services. All services are free to the public. 
 

 

 

 

 

 

 

 

 

 

http://www.lsnc.info/
http://www.lsnc.info/
http://www.lsnc.info/
mailto:www.calindian.org
mailto:www.humboldt.courts.ca.gov
mailto:www.humboldt.courts.ca.gov
http://www.humboldt.courts.ca.gov/
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Siskiyou Domestic Violence & Crisis 

Center  

 

118 Ranch Lane 

P.O. Box 688 

Yreka, CA 96097 

Phone: (530) 842-6629 

 

http://www.sdvcc.org 

The mission of the Siskiyou Domestic Violence & Crisis 

Center is to assist victims in becoming survivors by 

providing advocacy and support services while 

empowering them during this transitional period.  

 

Services include: 

 Crisis intervention 

 Advocacy services 

 24-hour hotline 

 24-hour crisis response 

 Emergency shelter 

 Legal advocacy  

 Individual counseling 

 Group counseling  

 Accompaniment 

 Information & referral  

 

Clients Served: Victims of domestic violence and sexual 
assault in need of legal assistance. 
 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.sdvcc.org/
http://www.sdvcc.org/
http://www.sdvcc.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Changing Tides Family Services 

 

3300 Glenwood Street 

Eureka, CA 95501 

Phone: (707) 445-5183 

 

http://www.changingtidesfs.org 

Provides diverse services to children, youth, families, 

individuals, and the community. Changing Tides Family 

Services makes it possible for thousand of families and 

individuals to maintain or increase their incomes, to keep 

family members living in their homes or community, and 

to enhance their physical, emotional, or development 

well-being.  

 

 

 

 

Clients Served: Individuals and families. 

  

Victor Treatment Center 
 
855 Canyon Road 
Redding, CA 96001  
Phone: (530) 378-1855 
 
http://www.victor.org/redding 

Victor Treatment Redding provides residentially based 
services to children, adolescents, and their families. The 
target population served by this program is children and 
adolescents age 8 through 18 who have 
serious/emotional/behavior/family problems and have 
not been able to succeed in family setting or other lower 
levels of care. 
 
Clients Served: Children, adolescents and their families. 
  

The Smart Business Resource Center 
 
1201 Placer Street 
Redding, CA 96001 
Phone: (530) 245-1536 
 
http://www.thesmartcenter. 
biz/youth-program 

 Assists youth ages 18-24 with: 

 Job search 

 Work experience (paid) 

 GED/HiSET Prep and Fees 

 Bus passes, bikes 

 Interview clothing  
 
Clients Served: Youth ages 18-24 years of age.  
 

 

 

 

 

mailto:www.changingtidesfs.org
http://www.changingtidesfs.org/
mailto:www.victor.org/redding
http://www.victor.org/redding
http://www.thesmartcenter.biz/youth-program
http://www.thesmartcenter.biz/youth-program
http://www.thesmartcenter.biz/youth-program
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LGBTQ/2 Services 

Organization  Services Provided  

Queer Humboldt 

 

P.O. Box 45  

Arcata, CA 95518 

Phone: (707) 502-2890 

 

http://www.queerhumboldt.org 

Humboldt County’s online resource for the LGBTIQQA 

community. 

 

 

 

 

Clients Served: LGBTIQQA community. 

 
 

Open Door Community Health 

Centers  

 

770 10th Street  

Arcata, CA 95118 

Phone: (707) 826-8610 

 

 

 

 

 

http://www.opendoorhealth.com 

Open Door Community Health Center s welcomes all 
transgender patients for health and wellness needs.  The 
clinic system is committed to offering a safe and inclusive 
space for all patients.   Services include primary and 
preventive health care, same day appointments, STD 
screening, hormone therapy, referrals for sex 
reassignment surgeries and in-house lab draws.  The 
clinics also offer case management, behavioral health 
consults, access to mental health care and a monthly 
Transgender Support Group. 
 
 
Clients Served: LGBTIQQA community. 

 

 

 

 

 

 

 

 

 

 

mailto:www.queerhumboldt.org
http://www.queerhumboldt.org/
mailto:www.opendoorhealth.com
mailto:www.opendoorhealth.com
http://www.opendoorhealth.com/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Victor Treatment Center 
 
855 Canyon Road 
Redding, CA 96001  
Phone: (530) 378-1855 
 
 
 
http://www.victor.org/redding 

Victor Treatment Redding provides residentially based 
services to children, adolescents, and their families. The 
target population served by this program is children and 
adolescents age 8 through 18 who have 
serious/emotional/behavior/family problems and have 
not been able to succeed in family setting or other lower 
levels of care. 
 
Clients Served: Children, adolescents and their families. 
  

Crestwood Behavioral Health 
 
2370 Buhne Street 
Eureka, CA 95501 
Phone: (707) 442-5721 
 
 
 
 
http://www.crestwood 
behaviorhealth.com 

 Crestwood Behavioral Health, Inc. is home to a mental 
rehabilitation center, an adult residential facility and 
social rehabilitation program, and a residential care 
facility for elderly.  
 
The focus of their programs is recognizing the unique 
gifts, interests, and challenges of each person we serve, 
and supporting creativity, wellness, and empowerment 
throughout their recovery journey.  
 
Clients Served: Individuals and families in need of mental 
health counseling. 
 

Remi Vista, Inc. 
 
370 9th Srreet 
Crescent City, CA 95531 
Phone: (707) 464-4349 
 
 
 
 
 

http://www.remivista.info 

Remi Vista’s purpose is to restore a sense of hope for 
youth and families who are without hope. We serve 
families who, for whatever reason, can no longer bear 
the weight of their circumstances.  
Remi Vista provides therapeutic services for youth and 
families who have either been placed in out-of-home 
care or who are considered to be at risk for such 
placement.  
 
Clients Served: Youth and families in need of therapeutic 
services. 
 

 

 

 

 

 

 

 

 

 

 

mailto:www.victor.org/redding
http://www.victor.org/redding
mailto:www.crestwoodbehavioralhealth.com
http://www.crestwoodbehaviorhealth.com/
http://www.crestwoodbehaviorhealth.com/
mailto:www.remivista.info
http://www.remivista.info/
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Harrington House Domestic Violence 

Program 

 

268 M. St.  

Crescent City, CA 95531 

Phone: (707) 465-3013 

 

 

 

 

 

 

 

 

 

 

http://www.ruralhumanservices.org 

Harrington House in collaboration with our community’s 

organizations, business and dedicated individuals, is 

committed to creating a community that is free of 

domestic violence.  

In addition to a 24-hour domestic violence emergency 

shelter our domestic violence services includes: 

 24-hour crisis hotline 

 Food and emergency clothing 

 Individual and group counseling  

 Trained advocates to help domestic violence 

victims through the legal, medical or social 

services systems 

 Counseling & advocacy for children  

 Legal & life skills advocacy 

 Domestic violence education  

 

Clients Served: Victims of domestic violence in need of 
individual and group counseling.  
 

Open Door Community Health 

Centers  

 

770 10th Street  

Arcata, CA 95118 

Phone: (707) 826-8610 

 

 

 

 

 

http://www.opendoorhealth.com 

Open Door Community Health Center s welcomes all 
transgender patients for health and wellness needs.  The 
clinic system is committed to offering a safe and inclusive 
space for all patients.   Services include primary and 
preventive health care, same day appointments, STD 
screening, hormone therapy, referrals for sex 
reassignment surgeries and in-house lab draws.  The 
clinics also offer case management, behavioral health 
consults, access to mental health care and a monthly 
Transgender Support Group. 
 
 
Clients Served: LGBTIQQA community. 

 

 

 

 

 

 

 

mailto:www.ruralhumanservices.org
mailto:www.ruralhumanservices.org
http://www.ruralhumanservices.org/
mailto:www.opendoorhealth.com
mailto:www.opendoorhealth.com
http://www.opendoorhealth.com/
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Employment Assistance 

Organization  Services Provided  

Redwood Community Action Agency 

 

537 9th Street   

Eureka, CA 95501 

Phone: (707) 476-8203 

 

http://www.rcaa.rog 

Redwood Community Action Agency (RCAA) is a locally 

based, private non-profit organization that provides a 

wide range of services to low and moderate-income 

residents of Humboldt County. Our long-term goal is to 

develop programs through which people can become 

self-sufficient and empowered to improve their own 

lives. 

 

 

 

 

 

Clients Served: Low and moderate income residents. 

 

The Smart Business Resource Center 
 
1201 Placer Street 
Redding, CA 96001 
Phone: (530) 245-1536 
 
http://www.thesmart 
center.biz/youth-program 

 Assists youth ages 18-24 with: 

 Job search 

 Work experience (paid) 

 GED/HiSET Prep and Fees 

 Bus passes, bikes 

 Interview clothing  
 
Clients Served: Youth ages 18-24 years of age.  
 

The Job Market 
 
409 K Street 
Eureka, CA 95501 
Phone: (707) 441-JOBS (5627) 
 
http://www.thejobmarket.org 
 

The Job Market provides comprehensive job search 
assistance including access to computers and job listings, 
resume, interviewing, and skills identification workshops.  
 
 
Clients Served: Individuals and families in need of 
employment assistance. 
  

 

 

 

 

http://www.rcaa.org/
http://www.rcaa.rog/
mailto:www.thesmartcenter.biz/youth-program
http://www.thesmartcenter.biz/youth-program
http://www.thesmartcenter.biz/youth-program
mailto:www.thejobmarket.org
http://www.thejobmarket.org/
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Financial and Utilities Assistance 

Organization  Services Provided  

Redwood Community Action 

Agency 

 

537 9th Street   

Eureka, CA 95501 

Phone: (707) 476-8203 

 

http://www.rcaa.rog 

Redwood Community Action Agency (RCAA) is a locally 

based, private non-profit organization that provides a wide 

range of services to low and moderate-income residents of 

Humboldt County. Our long-term goal is to develop 

programs through which people can become self-sufficient 

and empowered to improve their own lives. 

 

 

Clients Served: Low and moderate income residents. 

 

Self-Help Home Improvement 

Project, Inc. 

  

3777 Meadowview Dr., Suite 100 

Redding, CA 96002 

Phone: (530) 378-6900 

 

http://www.shhip.org 

Offers utility payment assistance and weatherization 

services to low-income Californians. 

 

Energy services: 

 Assistance with residential utility bill payment 

 Emergency assistance with residential energy-

related crisis (utility shut-off notices, energy-

related life-threatening emergency) 

 Home weatherization  

 

Clients Served: Low-income individuals and families. 

  

 

 

 

 

 

 

 

 

 

http://www.rcaa.org/
http://www.rcaa.org/
http://www.rcaa.rog/
mailto:www.shhip.org
mailto:www.shhip.org
http://www.shhip.org/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

One Safe Place 

 

2250 Benton Drive 

Redding, CA 96003 

Phone: (530) 244-0117 

 

http://www.ospshasta.org 

One Safe Place provides legal services, safety, and 

emotional support to intimate partners, children, and 

seniors affected by domestic violence and sexual assault.  

 

Services:  

 Emergency shelter 

 Crisis counseling 

 Victim advocacy 

 Case management 

 Food & clothing assistance 

 Legal assistance 

 Tribal services  

 Referral to law enforcement & medical providers 

 Emergency financial assistance 

 Parenting & relationship education 

 Support groups 

 Prevention education  

 Community outreach  

 

Clients Served: Victims of domestic violence and sexual 

assault.  
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Siskiyou Domestic Violence & Crisis 

Center  

 

118 Ranch Lane 

P.O. Box 688 

Yreka, CA 96097 

Phone: (530) 842-6629 

 

http://www.sdvcc.org 

The mission of the Siskiyou Domestic Violence & Crisis 

Center is to assist victims in becoming survivors by 

providing advocacy and support services while 

empowering them during this transitional period.  

 

Services:  

 Crisis intervention 

 Advocacy services 

 24-hour hotline 

 24-hour crisis response 

 Emergency shelter 

 Legal advocacy  

 Individual counseling 

 Group counseling  

 Accompaniment 

 Information & referral  

 

Clients Served: Victims of domestic violence and sexual 

assault. 

  

Harrington House Domestic 

Violence Program 

 

268 M. St.  

Crescent City, CA 95531 

Phone: (707) 465-3013 

 

 

http://www.ruralhumanservices.org 

Harrington House in collaboration with our community’s 

organizations, business and dedicated individuals, is 

committed to creating a community that is free of 

domestic violence.  

In addition to a 24-hour domestic violence emergency 

shelter our domestic violence services includes: 

 24-hour crisis hotline 

 Food and emergency clothing 

 Individual and group counseling  

 Trained advocates to help domestic violence 

victims through the legal, medical or social services 

systems 

 Counseling & advocacy for children  

 Legal & life skills advocacy 

 Domestic violence education  

 

Clients Served: Victims of domestic violence. 

  

http://www.sdvcc.org/
http://www.sdvcc.org/
http://www.sdvcc.org/
mailto:www.ruralhumanservices.org
mailto:www.ruralhumanservices.org
http://www.ruralhumanservices.org/
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Humboldt Domestic Violence 

Services 

 

P.O. Box 969  

Eureka, CA 95502 

Phone: (707) 444-9255 

Crisis line/ Support line: (707) 443-

6042 

 

http://www.hdvs.org 

Humboldt Domestic Violence Services mission is to create 

an environment that supports individual safety and breaks 

the cycle of domestic violence.  

 

Services:  

 Crisis support line  

 Emergency shelter 

 Community resources  

 Alcohol and drug support  

 Restraining order assistance  

 Court accompaniment  

 

Clients Served: Victims of domestic violence. 

  

 

 

  

mailto:www.hdvs.org
mailto:www.hdvs.org
http://www.hdvs.org/
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Transportation Services 

Organization  Services Provided  

Community Action Agency of 

Shasta County 

 

1450 Court Street, Suite 108 

Redding, CA 96001 

Phone: (530) 225-5160 

 

http://www.co.shasta.ca.us 

Offers services targeting low-income and disadvantaged 

communities.  

Community Services offered:  

 Child/Youth services 

 Emergency services 

 Employment services 

 Food/nutrition services 

 Health services 

 Homeless services 

 Housing services  

 Income management 

 Senior services 

 Transportation services  

 

Clients Served: Low income individuals and families.  

 

Native American Indian Agency 
 
241 F Street 
Eureka, CA 95501 
Phone: (707) 445-8451 
 
http://www.ncidc.org 

 Services offered: 

 Child/Youth Services 

 Education Services 

 Emergency Services 

 Employment Services 

 Food/Nutrition Services 

 Health Services 

 Homeless Services 

 Housing Services 

 Income Management Services 

 Senior Services 

 Transportation Services 
 
Clients Served: Native Americans. 
 

 

 

 

 

mailto:www.co.shasta.ca.us
mailto:www.co.shasta.ca.us
http://www.co.shasta.ca.us/
mailto:www.ncidc.org
http://www.ncidc.org/
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North California Region 

(Including Sacramento, Santa Rosa, and Auburn) 
 

Native Specific Services 

 
Organization  Services Provided  

Sacramento Native American 

Health Center 

 

2020 J Street 

Sacramento, CA 95811 

 

Phone: (916) 341-0575 

 

http://www.snahc.org/ 

Services Provided: 

 Medical  

 Dental  

 Vision 

 Behavioral Health 

 Wellness  

 

 

Clients Served: No tribal or ethnic requirements to receive 

care. 

 

Sonoma County Indian Health 
Project  
 
144 Stony Point Road 
Santa Rosa, CA  95401 
Phone: 707-521-4545 
 
http://www.scihp.org/ 

Services Provided: 

 Patient Services 

 Medical Services (click here for list of services) 

 Health Information Management  

 Dental Services  

 Pharmacy Services  

 Behavioral Health Services  

 WIC/Nutritional Services  
 
Clients Served: All Persons.  
 

Chapa-De Indian Health  
 
11670 Atwood Road,  
Auburn, CA 95603 
Phone: 530-887-2800 
 
http://chapa-de.org/ 

Services Provided: 

 Medical Care (click here for list of services) 

 Dental Care 

 Optometry  

 Behavioral Health 

 Pharmacy  

 Diabetes Program 

 Health and Wellness Classes  
 
Clients Served: All Persons.  
 

 

http://www.snahc.org/
http://www.snahc.org/
http://www.snahc.org/
http://www.scihp.org/
http://www.scihp.org/
http://www.scihp.org/
http://www.scihp.org/medical-services/
http://chapa-de.org/
http://chapa-de.org/
http://chapa-de.org/
http://chapa-de.org/medical-care/
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Emergency Services 

Organization Services Provided  

Sutter Medical Center Emergency 

Department 

 

2801 L St,  

Sacramento, CA 95816 

Phone: (916) 887-1130 

 
http://www.suttermedicalcenter.org/s
ervices/emergency.html?utm_mediu
m=local&utm_source=google_plus-
local&utm_campaign=local-
Sacramento-SMH7  

 

Offers a Pediatric Emergency Department with a 

separate waiting area and nurses and physicians 

specially trained in caring for children. 

Offers basic and advanced emergency services with 

dedicated emergency departments staffed by board-

certified emergency department physicians. 

 

 

Clients Served: All Persons.  

 

Sierra Nevada Memorial Hospital 
 
155 Glasson Way 
Grass Valley, California 95945 
Phone: (530) 274-6000 
 
http://www.dignityhealth.org/sacra
mento/hospitals/sierra-nevada-
memorial-hospital 
 

Provides basic services for minor medical problems like 
fevers and broken bones to major issues including heart 
attack, trauma and stroke.  
 
 
 
Clients Served: All Persons.  

NORCAL Ambulance 
 
Administrative Office 
6761 Sierra Court, Suite G 
Dublin, CA 94568 
 
24 Hour Dispatch Line: 866-755-
3400 
 
http://www.norcalambulance.com/
home.html 
 

Emergency medical transportation. Services include: 

 Basic Life Support Transport 

 Advanced Life Support Transport  

 Critical Care Transport  

 Wheelchair Transport 

 Gurney Transport  
 
 
 
Clients Served: All Persons.  

Sacramento Winter Sanctuary 
 
1331 Garden Highway, Suite 100, 
Sacramento, CA  95833 
Phone: (916) 577-9770 

Winter sanctuary emergency shelter program for 
homeless men and women. 
 
Clients Served: Men and Women typically through 
months of November and March.  

http://www.suttermedicalcenter.org/services/emergency.html?utm_medium=local&utm_source=google_plus-local&utm_campaign=local-Sacramento-SMH7
http://www.suttermedicalcenter.org/services/emergency.html?utm_medium=local&utm_source=google_plus-local&utm_campaign=local-Sacramento-SMH7
http://www.suttermedicalcenter.org/services/emergency.html?utm_medium=local&utm_source=google_plus-local&utm_campaign=local-Sacramento-SMH7
http://www.suttermedicalcenter.org/services/emergency.html?utm_medium=local&utm_source=google_plus-local&utm_campaign=local-Sacramento-SMH7
http://www.suttermedicalcenter.org/services/emergency.html?utm_medium=local&utm_source=google_plus-local&utm_campaign=local-Sacramento-SMH7
http://www.suttermedicalcenter.org/services/emergency.html?utm_medium=local&utm_source=google_plus-local&utm_campaign=local-Sacramento-SMH7
http://www.suttermedicalcenter.org/services/emergency.html?utm_medium=local&utm_source=google_plus-local&utm_campaign=local-Sacramento-SMH7
http://www.snmh.org/
http://www.dignityhealth.org/sacramento/hospitals/sierra-nevada-memorial-hospital
http://www.dignityhealth.org/sacramento/hospitals/sierra-nevada-memorial-hospital
http://www.dignityhealth.org/sacramento/hospitals/sierra-nevada-memorial-hospital
http://www.norcalambulance.com/home.html
http://www.norcalambulance.com/home.html
http://www.norcalambulance.com/home.html
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Diogenes Youth Services 
 
9719 Lincoln Village Drive, Suite 110 
Sacramento, CA  95827 
Phone: (916) 363-0128 – Shelter 
Hotline: 1-800-339-7177 
 

Emergency shelter for homeless kids 12 to 17 years of 
age. Also provides transitional living for kids in the 16 to 
21 age group. 
 
 
Clients Served: Homeless youth from ages 12 to 17.  
 

Sacramento Food Bank & Family 
Services 
 
1951 Bell Ave. 
Sacramento, CA 95838 
Phone: (916) 925-3240 
 
http://www.sacramento 
foodbank.org/ 
  

Provides emergency groceries to families in need. Also 
provides detailed spreadsheet of various food 
distribution sites by neighborhood/zip code. Click here 
 
 
 
 
Clients Served: All Persons.   
 

William R. Ridgeway Family 
Relations Courthouseat 
 
3341 Power Inn Road 
Sacramento, CA 95826 
Phone: 916-875-3400 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
https://www.saccourt.ca.gov/locati
ons/wrrfrc.aspx 

Emergency protective order are issued by a judge at the 
request of a law enforcement officer where there is a 
danger of domestic violence, child abuse, or abduction. If 
the officer feels an emergency protective order is 
necessary, then the officer will contact the court to 
speak to a judicial officer. 
 
Protective order is only temporary (up to seven calendar 
days). If you need an order that will protect you longer, 
you must come to the William R. Ridgeway Family 
Relations Courthouse at 3341 Power Inn Road from 8:30 
a.m. to 4:00 p.m. to file an application for a Domestic 
Violence restraining order.  
 
The filing counter is open from 8:30 a.m. to 4:00 p.m., 
Monday through Friday, excluding court holidays. 
 
Free childcare is available to workshop participants with 
children ages 1-12 years in the children’s waiting room. 
 
 
Clients Served: All Persons.  
 

 

 

http://www.sacramentofoodbank.org/
http://www.sacramentofoodbank.org/
http://www.sacramentofoodbank.org/
http://www.sacramentofoodbank.org/
http://static1.squarespace.com/static/55ad2263e4b0c252acf744f1/t/57a8c44537c581d6bd185a7b/1470678086542/Partner+Agency+Food+Distribution+List+by+Neighborhood.pdf
https://www.saccourt.ca.gov/locations/wrrfrc.aspx
https://www.saccourt.ca.gov/locations/wrrfrc.aspx
https://www.saccourt.ca.gov/locations/wrrfrc.aspx
https://www.saccourt.ca.gov/locations/wrrfrc.aspx
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Sutter Auburn Faith Hospital 

 

11815 Education Street 

Auburn, CA 95602 

Phone: (530) 888-4500 

 

 

 

http://www.sutterauburnfaith.org/ 

Sexual Assault Forensic Examiner (SAFE) services who is a 

nurse or physician with highly specialized training to 

provide a forensic evidentiary examination and medical 

support. When children are involved, the medical 

examination is done by specialized pediatric SART 

examiners.  

 

 

Clients Served: All Persons.  

 

Sutter Roseville Medical Center 
 
One Medical Plaza Drive 
Roseville , CA 95661 
Phone: (916) 781-1000 
 
 
 
http://www.sutterroseville.org/ 

Sexual Assault Forensic Examiner (SAFE) services who is a 
nurse or physician Sexual Assault Forensic Examiner 
(SAFE) with highly specialized training to provide a 
forensic evidentiary examination and medical support. 
When children are involved, the medical examination is 
done by specialized pediatric SART examiners.  
 
 
Clients Served: All Persons.  
 

 

 

 

 

 

 

 

 

 

 

 

http://www.sutterauburnfaith.org/
http://www.sutterauburnfaith.org/
http://www.sutterauburnfaith.org/
http://www.sutterroseville.org/
http://www.sutterroseville.org/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

St. John's Homeless Shelters for 

Women and Children 

 

4410 Power Inn Road 

Sacramento, CA  95826 

Phone: (916) 453-1482 

 

Family Shelter for women and children for up to 90 days. 

Boys cannot be older than 14 years old.  

 

 

 

Clients Served: Women and children, boys under 14.  

 

Acres of Hope 
Faith-based 
 
P.O. Box 238 
Auburn, CA. 95604 
Phone: (530) 878-8030 
 
http://acresofhopeonline.org/ 

Spiritually based renewal center serving homeless women 
with children by providing them with a home and an 
environment of structured programming. 
Accepts residents on a referral basis only. To obtain a 
referral packet, please contact us at (530) 878-8030 or 
click here. 
 
Clients Served: Homeless, facing homelessness or exiting 
homeless service program; mothers with children of 
approximate age of 10 or younger; must be alcohol, drug 
and smoke free.  
 

The Living Room Day Shelter for 
Women 
 
636 Cherry Street 
Santa Rosa, CA 95404 
Phone: 707-579-0138 
 
http://thelivingroomsc.org/ 

Welcomes homeless and at-risk women and their children 
during the day when shelters are closed.  
The Women's Program provides referrals and linkages to 
community resources and use of a telephone and 
computers with Internet access to help with job and 
housing searches. Offers mental health counseling and 
classes as well.  
The Mother and Child Program (MAC) is a parenting 
program that provides a safe, child-friendly environment 
for mothers and their children.  
 
Clients Served: Homeless and at-risk mothers and their 
children. 
 

The Rose - Women with Children 
Emergency Shelter 
Faith-based 
 
101 6th St 
Santa Rosa, CA 95403 
Phone: (707) 573-0490 

Christian Women’s shelter, allows for 30-day stay and 
children (boys under 11) are welcome. 
 
 
Clients Served: Women 18 and older, single mothers with 
children, boys 11 years and under or girls all ages. 

http://acresofhopeonline.org/
http://acresofhopeonline.org/
http://acresofhopeonline.org/Websites/acresofhopeonline/images/OnlineReferral_12_2014.pdf
http://thelivingroomsc.org/
http://thelivingroomsc.org/
http://thelivingroomsc.org/
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Clean and Sober  
 
1321 North C Street 
Sacramento, CA 95811 
Phone: (916) 498-0331 
 
http://cleanandsoberhrc.org/ 

Provides homeless and disadvantaged individuals the 
opportunity to attempt and achieve sobriety by offering a 
path to recover through long-term residential housing in a 
clean and sober support community.  
Paying is on income-based sliding scale of $0.00 to 
$275.00 per month, plus $75.00 for food. 
 
Clients Served: All Persons.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://cleanandsoberhrc.org/
http://cleanandsoberhrc.org/
http://cleanandsoberhrc.org/
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Legal Services 

Organization  Services Provided  

Weave 

 

1900 K Street,  

Sacramento, CA 95811 

Phone:  916-319-4944 

 

http://www.weaveinc.org/weave-
legal 

Provides legal assistance to victims of sexual assault and 

domestic violence. Services include free legal information 

workshops about how to start your divorce in Sacramento 

County, the next steps in filing financial declarations and 

in requesting the Court for orders. Additionally, WEAVE 

has partnered with the Sacramento Department of Child 

Support Services to offer an informational session on 

Child Custody and Child Support. 

 

For more information, click here 

 

 

Clients Served: Victims of sexual assault and domestic 

violence, primarily residents of Sacramento County.  

 

California Indian Legal Services 
 
117 J Street, Suite 300 
Sacramento, CA 95814 
Phone: (916)978-0960 
 
http://www.calindian.org/ 
 
 

CILS may represent, on a fee-for-service basis, persons, 
tribes, tribal organizations and entities who are over 
income for free services.  CILS’s fee structure is flexible 
and adjustable depending the client’s available resources 
and unique circumstances.  
 
 
Clients Served: CILS can provide free legal services if the 
person qualifies as “low income” (is at or below the 
federal poverty level) and has a legal issue or question of 
federal Indian law. 
 

 

  

http://www.weaveinc.org/weave-legal
http://www.weaveinc.org/weave-legal
http://www.weaveinc.org/weave-legal
http://www.weaveinc.org/weave-legal
http://www.weaveinc.org/sites/main/files/file-attachments/weave-services-flyer-updated-6-2-16.pdf
http://www.calindian.org/
http://www.calindian.org/
http://www.calindian.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Sacramento Food Bank & Family 

Services 

 

1951 Bell Ave. 

Sacramento, CA 95838 

Phone: (916) 925-3240 

 

http://www.sacramento 
foodbank.org/ 

Provides free clothing to families and individuals in need 

including suits for interviews, school uniforms and 

seasonal weather attire. Clients are welcome to shop 

once a month and all items are provided at no cost.   

Clubhouse provides a creative and safe out-of-school 

learning environment where young people (ages 12 - 18) 

from under served communities work with mentors to 

explore their own ideas, develop new sills and build 

confidence in themselves through the use of technology. 

Youth Education provides a safe, educational 

environment for children to explore technology, reading, 

communication and life skills. Youth Education serves 

children ages 1-18. 

 

Clients Served: Anyone residing in Sacramento County.  

 

Redwood Children's Center 
 
2755 Mendocino Avenue, Suite 
204,  
Santa Rosa, CA 95403 
Phone: (707) 565-6360 
 
 
http://sonomacounty.ca.gov/Hum
an-Services/Family-Youth-and-
Children/ 

Located at the Family Justice Center, this child-friendly 
environment allows sexual abuse victims to be 
interviewed by a trained forensic interviewer. Sessions 
are monitored and recorded for law enforcement, legal 
and social services professionals review to reduce the 
number of times a child must be interviewed. 
 
Clients Served: Victims of sexual abuse.  
 

Family, Youth and Children's 
Services 
Human Services Department 
 
1202 Apollo Way 
Santa Rosa, CA  95407 
Phone: (707) 565-4300 
 
http://sonomacounty.ca.gov/Hum
an-Services/Family-Youth-and-
Children/ 
 

Adoption and foster home services, child abuse 
prevention and foster parent information.  
 
 
 
 
 
 
 
Clients Served: All Persons. 

http://www.sacramentofoodbank.org/
http://www.sacramentofoodbank.org/
http://www.sacramentofoodbank.org/
http://www.sacramentofoodbank.org/
http://sonomacounty.ca.gov/Human-Services/Family-Youth-and-Children/
http://sonomacounty.ca.gov/Human-Services/Family-Youth-and-Children/
http://sonomacounty.ca.gov/Human-Services/Family-Youth-and-Children/
http://sonomacounty.ca.gov/Human-Services/Family-Youth-and-Children/
http://sonomacounty.ca.gov/Human-Services/Family-Youth-and-Children/
http://sonomacounty.ca.gov/Human-Services/Family-Youth-and-Children/
http://sonomacounty.ca.gov/Human-Services/Family-Youth-and-Children/
http://sonomacounty.ca.gov/Human-Services/Family-Youth-and-Children/
http://sonomacounty.ca.gov/Human-Services/Family-Youth-and-Children/
http://sonomacounty.ca.gov/Human-Services/Family-Youth-and-Children/
http://sonomacounty.ca.gov/Human-Services/Family-Youth-and-Children/
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Wind Youth Services 
 
3671 5th Ave 
Sacramento CA 95820 
Phone: 916-561-4900 
Emergency Shelter Number: (800) 
339-7177 
 
 
http://www.windyouth.org/ 

Wind Youth Services provides homeless and at-risk youth 
between the ages of 12 and 24 with basic safety net and 
survival services and a safe place to stay.  
Services include:  

 Street Outreach 
 Drop-in Center 
 Peer Counseling 
 Counseling 
 Youth Advocacy (Case Management) 
 Emergency Shelter for Youth Experiencing 

Homelessness 
 Permanent Supportive Housing Program 

Click here for detailed description of each service.  
  
Clients Served: Youth between ages of 12 and 24. 
  

Paradise Oaks Youth Services 
 
806 UPLANDS WAY 
CITRUS HEIGHTS, CALIFORNIA 
95610  
Phone: 916-967-6253 
 
 
http://www.paradiseoaks.com/resi
dential.html 

Provides 24-hour residential care for adolescent males 
who are diagnosed as severely emotionally disturbed 
(SED) 
Provides:  

 Safe and caring environment 

 Individual therapeutic treatment pan 

 Academic and vocational education instruction  
 
Clients Served: Males diagnosed as severely emotionally 
disturbed. 
  

 

 

 

 

 

 

 

 

 

http://www.windyouth.org/
http://www.windyouth.org/
http://www.windyouth.org/
http://www.windyouth.org/programs
http://www.paradiseoaks.com/residential.html
http://www.paradiseoaks.com/residential.html
http://www.paradiseoaks.com/residential.html
http://www.paradiseoaks.com/residential.html
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LGBTQ/2 Services 

Organization  Services Provided  

Sacramento LGBT Community 

Center 

 

1927 L Street 

Sacramento, CA  95811 

Phone: (916) 442-0185 

 

 

http://saccenter.org/ 

The Sacramento LGBT Community Center creates events, 

programs and pathways to services that help lesbian, gay, 

bisexual and transgender people feel safe, welcome and 

needed. 

Center programs support vulnerable and homeless LGBT 

youth to improve their health, economic status, self-

esteem and self-sufficiency for making positive life 

choices with the following programs. 

Services also include Covered California enrollment, HIV 

testing, safer sex supplies, HIV prevention education and 

support, culturally responsive trainings and suicide 

prevention. 

 

 

Clients Served: All Persons.  

 
 

Positive Images 

 

312 Chinn Street 

Santa Rosa, CA 95404 

Phone: 707-568-5830 

 

http://posimages.org/ 

 

Weekly LGBTQQI and Trans Support Groups, peer 

counseling training and social events.  

 

 

 

Clients Served: LGBTQQI 

 

  

http://saccenter.org/
http://saccenter.org/
http://saccenter.org/
http://posimages.org/
http://posimages.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Aurora Santa Rose Hospital  

 

1287 Fulton Rd,  

Santa Rosa, CA 95401 

Phone: 707-800-7700  

  

http://www.aurorasantarosa.com/ 

Provides inpatient care for adolescents ages 12 through 

17 whose acute symptoms require a safe and therapeutic 

environment.  

Treatment plans include comprehensive assessment, 

group therapy, medication management, school 

participation, and family involvement.  

Also offers a safe, secure and therapeutic environment 

for adults (age 18 and older) with acute psychiatric issues. 

Our treatment team provides 24-hour monitoring, 

treatment and stabilization for patients who commonly 

suffer from: 

 Depression 

 Bipolar Disorder 

 Psychosis/Schizophrenia 

 Anxiety 

 

Clients Served: All Persons.  

 

Sutter Center for Psychiatry 
 
7700 Folsom Blvd. 
Sacramento, CA 
Phone: (916) 386-3620 
 
 
http://www.suttermedicalcenter.org/
psychiatry/?utm_medium=local&ut
m_source=google_plus-
local&utm_campaign=local-
Sacramento-SMCS4 

Provides hospital-based inpatient and outpatient 
behavioral health services and serve adults through 
various levels of care that include Inpatient Treatment, 
Partial Hospital Programs and Intensive Outpatient 
Programs. 
Also offers both inpatient and outpatient services for 
children and adolescents. The treatment team for our 
programs includes a psychiatrist, psychologists, 
therapists, and nurses with the specialized training to 
provide your child comprehensive care and treatment. 
The child inpatient program, ages 5-12, is the only one in 
the greater Sacramento region. 
 
Clients Served: All persons.  
 
 

 
 
 
 
 

 
 
 
 
 

http://www.aurorasantarosa.com/
http://www.aurorasantarosa.com/
http://www.aurorasantarosa.com/
http://www.suttermedicalcenter.org/psychiatry/?utm_medium=local&utm_source=google_plus-local&utm_campaign=local-Sacramento-SMCS4
http://www.suttermedicalcenter.org/psychiatry/?utm_medium=local&utm_source=google_plus-local&utm_campaign=local-Sacramento-SMCS4
http://www.suttermedicalcenter.org/psychiatry/?utm_medium=local&utm_source=google_plus-local&utm_campaign=local-Sacramento-SMCS4
http://www.suttermedicalcenter.org/psychiatry/?utm_medium=local&utm_source=google_plus-local&utm_campaign=local-Sacramento-SMCS4
http://www.suttermedicalcenter.org/psychiatry/?utm_medium=local&utm_source=google_plus-local&utm_campaign=local-Sacramento-SMCS4
http://www.suttermedicalcenter.org/psychiatry/?utm_medium=local&utm_source=google_plus-local&utm_campaign=local-Sacramento-SMCS4
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El Hogar Community, Inc.  
 
1400 North A Street, Bldg. 1 
Sacramento, CA 95811 
Phone: (916) 440-1500 
 
http://www.elhogarinc.org/guest-
house-homelessclinic/ 

Offers outpatient mediation and mental health support 
services to adults experiencing homelessness and 
struggling with mental health challenges. Guest House 
provides consumers with access to mental health and 
supportive services. 
Services Include:  

 Medication Support 

 Outreach 

 Entitlement Support (GA/SSI/SSD/Medi-Cal) 

 Referrals to programs to assist with interim 
and long-term housing 

 Individual Therapy 

 Co-Occurring Disorder Groups/Supports 

 Case Management 

 Psycho-Social Rehabilitation 

 Community Integration 

 Patient Assistance Program Application 
 
Clients Served: Sacramento County Residents, adults 
(ages 18+) experiencing mental health challenges who are 
also experiencing homelessness.  
 

 

 

 

 

 

 

 

 

 

 

 

http://www.elhogarinc.org/guest-house-homelessclinic/
http://www.elhogarinc.org/guest-house-homelessclinic/
http://www.elhogarinc.org/guest-house-homelessclinic/
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Employment Assistance 

Organization  Services Provided  

Sacramento Works  

 

Folsom: 10826 Gadsten Way 

Rancho Cordova, CA 95670 

 

Sacramento: 3725 Marysville Blvd. 

Sacramento, CA. 95838 

 

Hillsdale: 5655 Hillsdale Blvd. 

Sacramento, CA 95842 

 

http://sacramentoworks.org/job-
seekers/ 
 

Job Centers to provide: 

 Assessment tools 

 Basic Skills Development Services 

 Career/Technical Training 

 Computer Skills 

 Employment Networking  

To see full list, click here 

 

 

 

 

Clients Served: All Persons.  

 

Sacramento Employment and 
Training Agency  
 
SETA Head Start 
925 Del Paso Blvd. #100 
Sacramento, CA 95815 
Phone: (916) 263-3804 
 
 
 
 
http://seta.net/children-family-
services/ 

Provides head start programs for children to promote 
employment and to help make adults self-sufficient.  
SETA Head Start/Early Head Start is free to income eligible 
families based on the Federal Poverty Income Guidelines. 
Children from families receiving public assistance (TANF 
and SSI) are eligible for SETA Head Start/Early Head Start 
services regardless of income. 
Children in foster care are SETA Head Start eligible, 
regardless of family income. 
 
 
Clients Served: Early Head Start serves families with 
children birth to age 3. Preschool Head Start serves 
families with children 3 to 5 years of age. 
 

Sonoma County Job Link  
 
2227 Capricorn Way, Suite 100 
Santa Rosa, CA 95407 
Phone: 707-565-5550 
 
https://www.caljobs.ca.gov/ 
vosnet/Default.aspx 
 

Job Link serves job seekers with meetings with Job 
Counselors, training scholarships, classes on resume 
writing and online job search, access to a computer lab 
and disability tools. 
 
Clients Served: All Persons.  
 

 

http://sacramentoworks.org/job-seekers/
http://sacramentoworks.org/job-seekers/
http://sacramentoworks.org/job-seekers/
http://sacramentoworks.org/job-seekers/
http://sacramentoworks.org/job-seekers/job-and-training-centers/
http://seta.net/children-family-services/
http://seta.net/children-family-services/
http://seta.net/children-family-services/
http://seta.net/children-family-services/
https://www.caljobs.ca.gov/vosnet/Default.aspx
https://www.caljobs.ca.gov/vosnet/Default.aspx
https://www.caljobs.ca.gov/vosnet/Default.aspx
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Financial and Utilities Assistance 

Organization  Services Provided  

Next Move 

 

2925 34th Street,  

Sacramento, CA 95817 

Phone: (916) 454-2102 

 

 

http://www.nextmove 
sacramento.org/ 

Provides utility bill assistance, help with paying rent, and 

even hotel and motel vouchers to eligible families and 

individuals who may be facing foreclosure, eviction, or 

homelessness. 

 

 

 

Clients Served: Those facing foreclosure, eviction or 

homelessness. 

 

St. Vincent de Paul Society, 

Roseville Area Conference, Inc. 

 

503 Giuseppe Court, Suite 8 

Roseville, California 95678 

Phone: (916) 781-3303 

 

http://placersvdp.com/ 

Provide direct financial assistance for paying expenses 

such as utilities, rent, transportation, or car repairs. 

 

Priority given to children from low income families and 

seniors. The charity will try to help those who live in 

poverty, lost their jobs, or who are just struggling to pay 

the bills and make ends meet. Some short term financial 

assistance, while limited, may be available for paying 

expenses such as rent or utilities when an individual has 

no other options. 

 

Clients Served: All persons. 

 

Catholic Worker: Financial 

Assistance 

Faith-based  

 

600 Morgan Street 

Santa Rosa, CA 95401 

Phone: 707-575-8342 

 

Offers assistance for rent and rent deposits, PG&E and 

Water Bills - as funds are available. Also offers education 

related expense assistance for adults seeking jobs who 

are attending the Santa Rosa Junior College. 

 

Clients Served: Sonoma County, except water service 

payment assistance service which is limited to the city of 

Santa Rosa. 

 

Face to Face: Emergency Financial 

Assistance 

 

873 Second Street 

Santa Rosa, CA 95404 

Phone: 707-544-1581 

Assists people living with AIDS/HIV to obtain emergency 

financial assistance, including rent and utility assistance. 

 

 

Clients Served: People who have HIV/AIDS 

http://www.nextmovesacramento.org/
http://www.nextmovesacramento.org/
http://www.nextmovesacramento.org/
http://www.nextmovesacramento.org/
http://placersvdp.com/
http://placersvdp.com/
http://placersvdp.com/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Weave  

 

1900 K Street 

Sacramento, CA 

Phone: 916-920-2952 

 

http://www.weaveinc.org/ 

The Center offers walk-in crisis intervention triage, legal 

assistance, individual and group therapeutic counseling, 

and other crisis stabilization services to women, men 

and children who are victims of domestic violence, 

sexual assault, and sex trafficking. 

Provides Domestic Violence group and individual 

counseling.  

 

Clients Served: men, women, teens and children who 

are survivors or victims of domestic violence, sexual 

assault and sex trafficking Primarily adult women.  

 

 

YWCA Sonoma County  

Mailing Address: PO Box 3506,  

Santa Rosa, CA  95402 

Administration Office: 811 Third 

Street, Santa Rosa, CA 95404 

Phone: 707-546-9922 

 
http://www.kintera.org/site/c.7pLNLV

PpEbLWH/b.7965763/k.BE50/Home

.htm 

Supports women and children in abusive environments 

by providing safe shelter, therapy and on-going support 

for up to two years. 

Safe House provides refuge in a confidential location for 

women and children fleeing domestic violence. 

YWCA’s Special Place is a therapeutic preschool for 3-5 

year olds, providing social emotional curriculum woven 

throughout the program to teach children impulse 

control and self regulation in addition to academic skills 

to make them a success when entering kindergarten 

Other Services include: 

 Case Management/Advocacy Services 

 Legal Services 

 Therapeutic Services  

 Quarterly workshops  

 

Clients Served: Victims of domestic violence and their 

children. 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.weaveinc.org/
http://www.weaveinc.org/
http://www.weaveinc.org/
http://www.kintera.org/site/c.7pLNLVPpEbLWH/b.7965763/k.BE50/Home.htm
http://www.kintera.org/site/c.7pLNLVPpEbLWH/b.7965763/k.BE50/Home.htm
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Stand Up Placer 

 

Auburn Direct Services Office 

11985 Heritage Oaks Place, Suite 

200, Auburn, CA 95603 

Phone: 530-885-0443 

 

Roseville Direct Services Office 

775 Sunrise Ave Suite 160,  

Roseville, CA 95661 

Phone: 916-773-7273 

 

http://www.standupplacer.org/ 

Provides:  

 Emergency safe house for domestic violence 

survivors and their children 

 12-24 month Supportive Housing Program to 

assist survivors of domestic violence 

 Telephone assistance 24/7 on our Crisis Line, 

800-575-5352 

 Walk-in crisis intervention during business hours 

at the Roseville and Auburn service offices 

 Crisis services including hospital accompaniment 

for rape victims and advocacy for sexual assault 

victims 

Services also include: 

 Therapy (group, individual, family, children’s) 

 Domestic Violence Support Group  

 Sexual Assault Support Group 

 

Clients Served: Survivors of domestic violence, sexual 

assault and sex trafficking.  

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.standupplacer.org/
http://www.standupplacer.org/
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Transportation Services 

Organization  Services Provided  

Sacramento Regional Transit  

 

1225 R Street 

Sacramento, CA 

Phone: (916) 321-BUSS (2877) 

 

 

http://www.sacrt.com/ 

For Bus/Light rail schedule, click here 

Bus Guidebook also available, click here  

 

Daily passes for those age 19-61 is $7 

Daily pass for students age 5-18 and seniors is $3.50 

 

 

Clients Served: All Persons.  

 

Sonoma County Transit 
 
355 W. Robles Ave. 
Santa Rosa CA 95407 
Phone: (707) 576-7433 
(800) 345-7433 
 
http://sctransit.com/ 

For Map/Schedule, click here 
Lean how to ride here 
 
Fare depends on how many “zones” you are traveling 
across. For instance, staying within the local zone will cost 
$1.50 but traveling across 5 zones will cost $4.80. 
 
 
Clients Served: All Persons.  
 

Placer County Transit 
 
11432 F Ave.  
Auburn, CA 95603 
Phone: 530-885-BUSS or 916-784-
6177 

 
http://www.placer.ca.gov/departm
ents/works/transit/pct 
 

Routes and Schedules available here 
 
Fares: One-way adult pass is $1.25 and 24-hour pass is 
$2.50  
 
 
 
Clients Served: All Persons.  

 

 

 

 

  

http://www.sacrt.com/
http://www.sacrt.com/
http://www.sacrt.com/
http://www.sacrt.com/schedules/current/routes.stm
http://www.sacrt.com/schedules/current/BusBookPDF's/FullBusBook15.pdf
http://sctransit.com/
http://sctransit.com/
http://sctransit.com/maps-schedules/
http://sctransit.com/how-to-ride/
http://www.placer.ca.gov/departments/works/transit/pct
http://www.placer.ca.gov/departments/works/transit/pct
http://www.placer.ca.gov/departments/works/transit/pct
http://www.placer.ca.gov/departments/works/transit/pct


Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

186 | P a g e  
 

Silicon Valley Region 
(Including San Francisco, San Jose, and Monterey) 

 

Native Specific Services 
 

Organization  Services Provided  

Native American Health Center 
 
Various Locations including San 
Francisco, Oakland, Alameda and 
Richmond: see this link to search 
within area  
 
 
 
 
http://www.nativehealth.org/ 

The Native American Health Center is a non-profit 

organization serving the California Bay Area Native 

Population and other under-served populations in the 

Bay Area. 

 

Provides resources and services for the urban Native 

community, including medical, dental, behavioral health, 

diabetes, obesity, substance abuse prevention, HIV/HCV 

care coordination and prevention. 

 

Clients Served: All persons, no tribal/ethnic 

requirements to receive services. 

 

Friendship House Association of 
American Indians (San Francisco) 
 
56 Julian Ave.  
San Francisco CA 94103 – 3547 
Phone: 415-865-0964 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.friendshiphousesf.org 

Residential Treatment for Men and Women (up to six 
months): The Friendship House residential treatment 
program is an 80-bed facility for adult men and women. 
Individual and group counseling, alcohol and drug 
education, 12-step programs, and American Indian 
traditions are integrated into treatment. 
 
Residential Treatment for Women with Their Children 
(90 days): A residential program for women with their 
children birth to 5 years old. Provides a healthy and 
secure environment for the children of residents. 
Primary care of children is the responsibility of their 
mothers, which serves to establish family bonding and 
positive parental connection for both mother and child. 
On-site child supervision is provided during the women's 
treatment hours. 
 
 
Clients Served: All persons. 
 
 
 
 

http://www.nativehealth.org/
http://www.nativehealth.org/
http://www.nativehealth.org/
http://www.friendshiphousesf.org/
http://www.friendshiphousesf.org/
http://www.friendshiphousesf.org/
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Indian Health Center of Santa Clara 
 
1333 Meridian Avenue 
San Jose, CA 95125 
Phone: (408) 445-3400 
 
 
http://www.indianhealthcenter.org/  

Services include:  

 Community Wellness and Outreach  

 Counseling 

 Dental 

 Medical 

 WIC 
 
Clients Served: American Indians.  
 

  

http://www.indianhealthcenter.org/
http://www.indianhealthcenter.org/
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Emergency Services 

Organization Services Provided  

St. Anthony Foundation Free 

Medical Clinic  

  

121 Golden Gate Ave,  

San Francisco, CA 94102  

Phone: (415) 241 2600 

 

http://www.stanthonysf.org 

 

Provides adult urgent and primary care, pediatric urgent 

and primary care, podiatry, orthopedics, allergy/asthma, 

nutritional counseling, HIV testing and counseling.  

 

 

 

 

Clients Served: All Persons.  

 

King-American Ambulance 
Company 
 
2570 Bush St. 
San Francisco, CA  94115 
Phone: 415-931-3000 
 
24-Hour Dispatch 
415-931-1400 
 
http://www.kingamerican.com/ 
 

King-American Ambulance Company responds to calls 
for emergency and non-emergency medical services in 
San Francisco. 
 
 
 
 
 
 
 
Clients Served: All persons. 
 

Compass Community Services  
 
49 Powell St, 3rd Floor,  
San Francisco, CA 94102  
Phone: (415) 644-0505  
 
http://www.compass-sf.org 
 

Housing assistance for families that are homeless or are 
in danger of becoming homeless.  
 
 
 
 
Clients Served: All Persons.  

St. Martin De Porres 
 
225 Potrero Ave, 
 San Francisco, CA 94103 
Phone: (415) 552-0240 
 

Food provided 7 days a week. Sun: 9-10:30 am, brunch. 
Mon, Tue, Thu, Fri: 6:30-7:30 am, breakfast. Tue-Sat: 12-
2 pm lunch. A vegetarian alternative is usually available.  
 
 
Clients Served: All Persons.  
 

 
 
 
 

 
 
 
 

http://www.stanthonysf.org/
http://www.stanthonysf.org/
http://www.stanthonysf.org/
http://www.kingamerican.com/
http://www.kingamerican.com/
http://www.kingamerican.com/
http://www.compass-sf.org/
http://www.compass-sf.org/
http://www.compass-sf.org/
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Superior Court of California 
 
400 McAllister St,  
San Francisco, CA 94102 
Phone: (415) 551-5737 
 
http://www.sfsuperiorcourt.org/ 
 
 

Emergency Protective Orders (EPO) are issued by the 
police officers at the scene of the crime. They are 
generally not granted at the police station, and must be 
approved by a Superior Court Judge (by phone.) They 
are temporary orders and are good for five (5) business 
days or seven (7) calendar days. There is no fee. These 
orders cannot be renewed. 
 
Clients Served: All Persons.  
 

 

Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Contra Costa County SART 

Contra Costa Regional Medical 

Center 

 

2500 Alhambra Avenue 

Martinez, CA 94553 

Phone: 925-370-5200 X4466 

 

SANE Services  

 

 

 

 

Clients Served: All persons.  

 

Dominican Hospital SART/SANE 
Program 
 
1555 Soquel Drive 
Santa Cruz, CA 95065 
Phone: 408-462-7744 
 

 SANE Services 
 
 
 
 
Clients Served: All Persons. 

 

 

 

 

 

 

Shelter and Housing Assistance Services 

http://www.sfsuperiorcourt.org/
http://www.sfsuperiorcourt.org/
http://www.sfsuperiorcourt.org/
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Organization  Services Provided  

City Team work Transitional Shelter 

164 6th St,  
San Francisco, CA 94103  
Phone: (415) 861-8688  
 

 

 

http://www.cityteam.org 

A temporary shelter for homeless, employed men; offer 

a bed with shower and laundry facilities and mail, 

phone, and internet access, nutritious meals, job 

preparation, search and placement, resume assistance, 

instruction in interview skills, computer skills classes, 

money management and financial education classes, 

legal services, and case management for each client 

 

Clients Served: Men: must be enrolled in school, 

working, or looking for work. 

 

Connecting Point 
 
955 Market  St,  
San Francisco,  CA 94103  
Phone: (415) 442-5130  
Fax: (415) 442-5138 
Hotline: (415) 442-5134 • (888) 811-
SAFE 
 

Helps families who are homeless or nearly homeless get 
access the family shelter system.   
 
 
 
 
Clients Served: to be eligible, the family must include at 
least one minor child and/or one pregnant adult. 

Episcopal Community Services 
Faith-based  
 
165 8th St,  
San Francisco, CA 94103  
Phone: (415) 487-3300  
 
http://www.ecs-sf.org 

Supportive housing includes on-site social, health, and 
employment services, particularly important for people 
with multiple barriers to successful, independent living. 
At all of the sites, we offer case management, mental 
health services, job counseling and access to adult 
educational and vocational services. 
 
Clients Served: Men, women and transgender persons, 
including veterans and seniors welcome. 
 

Family Service Agency of San 
Francisco- Felton Institute 
 
1010 Gough St,  
San Francisco,  CA 94109  
Phone: (415) 474-7310 x318 
Fax: (415) 931-3773  
 
 http://www.fsasf.org 

Early housing crisis intervention and homelessness 
prevention. Assists families facing eviction and other 
short-term housing crises to prevent eviction and, when 
necessary, locate resources to secure replacement to 
housing. No fees to families. 
 
 
Clients Served: All persons. 

http://www.cityteam.org/
http://www.cityteam.org/
http://www.cityteam.org/
http://www.ecs-sf.org/
http://www.ecs-sf.org/
http://www.ecs-sf.org/
http://www.fsasf.org/
http://www.fsasf.org/
http://www.fsasf.org/
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Hamilton family Center 
 
260 Golden Gate Ave,  
San Francisco, CA 94102  
Phone: (415) 292-9930 
 
http://www.hamiltonfamilycenter.org 

Hamilton Family Residences & Emergency Center 
provides homeless families access to overnight and 
short-term shelter, safety net support services, three 
nutritious meals a day, crisis intervention counseling, 
employment and life-skills training, housing search and 
placement assistance, individual and family therapy, and 
on-site medical services. 
 
The Transitional Housing Program provides on-site 
apartments for up to 18 months to families identified as 
being at high risk for chronic homelessness to identify 
and begin to address the multiple barriers and factors 
that contribute to their homelessness. 
 
 
Client Served: Homeless families and families most at 
risk of becoming homeless. 
 
 

Next Door Solutions to Domestic 
Violence  
 
234 E. Gish Road, Suite 200 
San Jose, CA 95112 
Phone: (408) 501-7550 
24 Hour Hotline: (408) 279-2962 
 
 
http://www.nextdoor.org/ 

24/7 emergency shelter that provides safe housing and 
crisis counseling for women and their children. 
 
The shelter provides safety for approximately 22 people 
per night and is one of the few shelters accepting boys 
up to age 18, and into adulthood, when accompanying 
their moms. If the shelter is full, no one is turned away 
without an alternative housing solution. 
 
Clients Served: All Persons.  
 

 

 

 

 

 

 

 

http://www.hamiltonfamilycenter.org/
http://www.hamiltonfamilycenter.org/
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http://www.nextdoor.org/
http://www.nextdoor.org/
http://www.nextdoor.org/


Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

192 | P a g e  
 

Legal Services 

Organization  Services Provided  

American Civil liberties Union (AClU 

of Northern California)  

 

39 Drumm St,  

San Francisco, California 94111  

Phone: (415) 621-2493  

Fax: (415) 255-1478  

TTY: (415) 863-7832  

Legal assistance line: (415) 621-2488  

 

www.aclunc.org   

 

Provides information and referrals, and presents impact 

lawsuits in State and Federal courts for cases with 

specific impact on LGBT individuals. Only handle matters 

that arise in the Northern California region, stretching 

north to the California border and south to Monterey 

and Inyo counties. 

 

 

 

 

Clients Served: All persons.  

 

Justice and Diversity Center of The 
Bar Association of San Francisco 
 
301 Battery St,  
San Francisco, CA 94111 
Phone: (415) 989-1616 
 
http://www.sfbar.org/jdc 
 

Provides pro bono legal and related social services to 
low-income and homeless San Francisco residents and 
to nonprofit organizations that serve these 
communities. 
 
 
 
Clients Served: All persons.  
 

 

 

 

 

 

 

 

 

 

 

http://www.aclunc.org/
http://www.aclunc.org/
http://www.aclunc.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Bay Area Women’s and Children’s 

Center  

 

318 Leavenworth St,  

San Francisco, CA 94102  

Phone: (415) 474-2400  

 

 

 

http://www.bawcc.org 

Provides nutritional food packages, women and 

children’s clothing including interview and maternity 

clothing special gift-giving program for low-income 

children during the holidays and scholarships for low-

income Tenderloin students, ages 17-25, who are 

pursuing their education after they have graduated from 

high school. 

 

 

Clients Served: All persons.  

 

Center for Young Women’s 

Development   

 
832 Folsom St, Suite 700,  
San Francisco, CA 94107  
Phone: (415) 703-8800  
 
 
 
 
 
 
 
 
www.cywd.org  

Girls Detention Advocacy Project trains incarcerated 
young women and girls about how to advocate 
effectively for themselves and successfully exit the 
juvenile and criminal justice system.  Hosts weekly 
groups in juvenile hall, county jail, and in group homes, 
provides court advocacy, and accompaniment, and re-
entry support groups and and support. 
 
The Sister’s Rising Employment Training Program is a 
nine month paid employment program run for young 
women who have lived and worked on the streets and 
who have experienced the juvenile and criminal justice 
system. 
 
Clients Served: Low-income young women who are 
involved in the juvenile justice system and who have 
lived and worked on the streets.  
 

Children’s Council of San Francisco  
 
445 Church St,  
San Francisco, CA 94114 
Phone: (415) 276-2900  
 
 
 
 
http://www.childrenscouncil.org 

Provides free resource/referral listings for childcare, and 
childcare subsidy assistance to low-income families in 
training or in the work-force. Also provides license 
preparation, training, and professional support to 
childcare providers; health/nutritional services and food 
subsidies to children in childcare; mental- health 
services for children; resources and options for children 
with special needs; and advocacy, public education and 
support to the childcare community.  
 
Clients Served: All persons.  

http://www.bawcc.org/
http://www.bawcc.org/
http://www.bawcc.org/
http://www.cywd.org/
http://www.cywd.org/
http://www.cywd.org/
http://www.childrenscouncil.org/
http://www.childrenscouncil.org/
http://www.childrenscouncil.org/
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Homeless Youth Alliance 
 
PO Box 170427  
San Francisco, CA 94117 
Phone: (415) 565-1941  
 
http://www.homeless 
youthalliance.org/ 
 
 

Gives free snacks, hygiene supplies, condoms and safer-
injection supplies. Also provides connections to receive 
medical appointments, hygiene and safer sex/ injection 
supplies, shelter, food, pet care, and assistance with 
employment and receiving ID/GED/GA or food stamps.  
 
Clients Served: Homeless Youth. 

Lavender Youth Recreation and 
Information Center (LYRIC)  
 
127 Collingwood St,  
San Francisco, CA 94114  

Phone: (415) 703-6150   

Youth Talk Line: (800) 246-PRIDE  
 
www.lyric.org   
 

Offers myriad peer-led programs for gay, lesbian, 
bisexual, transgender, and questioning youth. Also 
offers a youth-talk line, discussion groups, a wellness 
program, job training, HIV-prevention education, and 
other after-school social/ activity groups.  
 
 
 
Clients Served: Youth.  

 

 

 

 

 

 

 

 

 

 

 

 

http://www.homelessyouthalliance.org/
http://www.homelessyouthalliance.org/
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LGBTQ/2 Services 

Organization  Services Provided  

Bay Area American Indian Two-

Spirits (BAAITS) 

 

77 Van Ness Ave. Ste 101-1043 

San Francisco, CA 94102 

 

 

 

 

 

 

 

 

http://www.baaits.org 

BAAITS is a community-based volunteer organization 

offering culturally relevant activities for Gay, Lesbian, 

Bisexual, Transgender and Intersex Native Americans, 

their families and friends. 

 

Bay Area American Indian Two-Spirits comes together to 

socialize, share and network in an alcohol and drug-free 

environment; committed to offering culturally relevant 

activities for LGBT individuals of Native American 

ancestry and their families and friends. 

 

 

 

Clients Served: Gay, Lesbian, Bisexual, Transgender and 
Intersex Native Americans, their families and friends. 
 

Community United Against 
Violence (CUAV)  
 
427 South Van Ness Ave 
San Francisco, CA 94103 
Phone: 415.777.5500 
 
 
http://www.cuav.org 

Provides legal advice and referrals, case management, 
crisis intervention, peer- based counseling for domestic 
violence, education and outreach, and policy advocacy 
for LGBTQQ. Provide support groups, advocacy-based 
peer counseling, and support for those dealing with 
violence or abuse. Supports the wellness of 
predominantly low- and no-income LGBTQ people 
surviving violence or abuse. 
 
 
Clients Served: All persons.  

 

 

 

 

 

 

 

http://www.baaits.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Iris Center 

 

333 Valencia Street 

Suite 222 

San Francisco, CA 94103 

Phone: (415) 864-2364 

 

 

 

http://www.iriscenter.org 

Offers free and low-cost mental health, substance 

abuse, and HIV prevention services to high-risk women 

of color, focusing on low-income single mothers, 

homeless women, sex workers, and drug abusers. 

Provides high-quality prevention, education, and 

behavioral health services to uninsured/underinsured 

women and their families living in underserved 

communities. 

 

Clients Served: All persons but focus on persons with co-

occurring mental and substance abuse disorders, 

Persons with HIV/AIDS, Women, Criminal justice clients. 

 

SFGH Psychiatric Emergency 
Services 
 
1001 Potrero Avenue 
San Francisco, CA 94100 
Phone: 415-206-8125 
 

 An emergency care provider which provides 
assessment, general mental health services, intensive 
case management and medication support, seven days 
per week, in an effort to ameliorate crisis situations and 
to divert from Psychiatric Emergency Services OR to 
facilitate admissions to acute psychiatric hospitals when 
necessary. 
 
 
Clients Served: All Persons.  
 

San Francisco Suicide Prevention 
 
P.O. Box 191350 
San Francisco, CA, 94119-1350 
24-hour Crisis Line: 415-781-0500 
HIV Nightline: 415-434-2437 
Phone: (415) 227-0245 
 
http://www.sfsuicide.org/ 
 

San Francisco Suicide Prevention’s 24-hour Crisis Line 
provides immediate crisis intervention and emotional 
support to everyone who calls.  
 
 
 
 
 
Clients Served: All Persons.  
 

 
 
 
 
 
 

 
 
 
 
 
 

http://www.iriscenter.org/
http://www.iriscenter.org/
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Silver Avenue Family Health Center 
 
1525 Silver Ave,  

San Francisco, CA 94134   

Dental: (415) 657-1730   

WIC: (415) 657-1724  
 
http://www.sfhealthnetwork.org/ 
primary-care-3/silver-avenue- 
family-health-center/ 
 

Offer discounted dental services; also provides family 
planning services, pregnancy testing and prenatal care, 
WIC and dental for children.  
 
Clients Served: All Persons.  
 

 

 

Employment Assistance 

Organization  Services Provided  

Women’s Initiative for Self-

employment  

 

1398 Valencia St,  

San Francisco, CA 94110-3715  

Telephone: (415) 641-3460  

 

 

 

http://www.womensinitiative.org 

 

Offers comprehensive business management and 

personal development training for women interested in 

starting their own business in the Bay Area. Also 

provides ongoing support whereby graduates at all 

levels of business are connected with influential women 

in business, seminars and coaching. Scholarships and 

stipends for childcare and transportation are available 

for very low-income women.  

 

Clients Served: Women.  

 

Arriba Juntos  
 
1850 Mission St,  
San Francisco, CA 94103  
Telephone: (415) 487-3240  
 
 
 
http://www.arribajuntos.org 

Provides many programs to promote the economic self-
sufficiency of San Franciscans and their families through 
occupational training and employment opportunities 
through intensive case management, educational and 
skills advancement, vocational training, supportive 
services, work readiness instruction, and placement 
services. 
 
Clients Served: All Persons.  
 

 

 

http://www.sfhealthnetwork.org/primary-care-3/silver-avenue-family-health-center/
http://www.sfhealthnetwork.org/primary-care-3/silver-avenue-family-health-center/
http://www.sfhealthnetwork.org/primary-care-3/silver-avenue-family-health-center/
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Financial and Utilities Assistance 

Organization  Services Provided  

Social Security Administration  

 

Mission Office: 1098 Valencia St, 

(at 22nd),  

San Francisco, CA 94110  

Phone: (415) 556-4043  

 

Downtown: 939 Market St, 1st 

Floor,  

San Francisco, CA 94103  

Phone: (415) 744-5750  

 

http://www.socialsecurity.gov 
 

Administers the following benefit programs: 

Supplemental Security Income (SSI), Social Security 

Disability Insurance (SSDI), Medicare, 

Retirement/Survivors Benefits, Issues and replaces Social 

Security Cards. 

 

 

 

 

 

 

 

Clients Served: All Persons. 

 

Consumer Credit Counseling 

Service  

 

77 Maiden Lane, 3rd Floor,  

San Francisco, CA 94108 

Phone: (415) 788-0288  

 

http://www.cccssf.org 

 

Free and confidential debt resolution counseling.  

 

 

 

 

 

 

Clients Served: All Persons.  

San Francisco Salvation Army 

 

4000 19th Avenue,  

San Francisco, CA  

Phone: (415) 585-8877 

 

1450 Powell Street,  

San Francisco 

Phone: (415) 781-7360 

 

1156 Valencia Street,  

San Francisco, CA 

Phone: (415) 401-0698 

Utility, energy, and cooling bill assistance may be 

available as part of the REACH (PG&E) financial assistance 

program. The San Francisco branch of the Salvation Army 

works closely with energy companies such as PG&E, and 

they will try to help people obtain cash or credits on their 

bills if they are faced with an emergency and meet 

qualifications. Case managers can also help people apply 

for government assistance such as weatherization or 

LIHEAP. 

 

 

Clients Served: Low-income people.  

 

http://www.socialsecurity.gov/
http://www.socialsecurity.gov/
http://www.socialsecurity.gov/
http://www.cccssf.org/
http://www.cccssf.org/
http://www.cccssf.org/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Comprehensive Child Crisis 

Services  

 

3801 3rd St, Suite 400, 
San Francisco, CA 94142 

Phone: (415) 970-3800  
 

A 24/7 mental-health agency that provides 

emergency/crisis psychiatric services to youth under age 

18 living in SF County. Provides evaluations for 

involuntary hospitalization and short-term therapy; 

consultation services to schools and other agencies; and 

community services.  

 

Clients Served: Youth under age 18 in San Francisco 

County.  

 

Talk Line Family Support Center- 

Child Abuse Prevention Program  

 

1757 Waller St,  

San Francisco, CA 94117  

Phone: (415) 387-3684   

Talk Line: (415) 441-KIDS  

 

http://www.talklineforparents.org 

TALK Line operates round-the-clock and its counselors 

and professional clinical staff provide counseling and 

support on any topic of concern for a parent or caregiver, 

including: 

 Child care challenges 

 Anger management 

 Positive discipline 

 Calming your baby 

 Anxiety about parenting 

 General childcare questions 

 Depression 

 Isolation 

 Domestic violence 

 

Clients Served: Families living in San Francisco.  

 

Teen Crisis Line (la Casa de Las 

Madres)  

 

Phone: (877) 923-0700    

 

A crisis hotline for mothers or pregnant women under 18 

who have been battered or threatened. Provides referrals 

to emergency shelters, counseling, education programs, 

legal help and health services. Childcare and parenting 

classes available. 

 

Clients Served: mothers or pregnant women under 18. 

 

 

 

 

 
 
 

http://www.talklineforparents.org/
http://www.talklineforparents.org/
http://www.talklineforparents.org/
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Monterey County Rape Crisis 

Center 

 

P.O. Box 2630  

Monterey, CA 93942  

Phone: (831) 373-3955  

Hotline: (831) 375-4357 (HELP) 

 

http://www.mtryrapecrisis.org/ 

Offers accompaniments to the Community Hospital of the 
Monterey Peninsula (CHOMP) and Natividad Medical 
Center (NMC) for individuals who are interested in 
undergoing a medical forensic exam and have evidence 
collected. 
 
Counseling services including: individual therapy and 
group therapy. 
 

 

Clients Served: All Persons. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.mtryrapecrisis.org/
http://www.mtryrapecrisis.org/
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Transportation Services 

Organization  Services Provided  

MUNI- San Francisco Municipal 
Transportation Agency 
 
1 South Van Ness Avenue 
7th Floor 
San Francisco, CA 94103 
Phone: Open 24/7: 415-701-2311 

MUNI/San Francisco Municipal operates buses, trains, 

cable cars & the F-line heritage streetcar. The MUNI buses 

remain above ground while MUNI metro runs on rails and 

sometimes go underground. 

 

Single Ride MUNI Bus/train $2.25 

 

Clients Served: All Persons.  

 

Cable Cars 
 
 

Cable Cars and street cars are San Francisco’s historical 
cars and run along cables that are affixed to the street. 
Cable Cars are located downtown and run on three lines; 
Powell-Hyde, Powell-Mason, and California St. The F-Line 
Street Car runs up and down Market St. all the way to 
Fisherman’s Wharf. 
 
Single Ride Cable Car Ticket $5.00 
 
Clients Served: All Persons.  
 

BART 
 
Oakland/Berkeley/San Leandro: 
510 465-2278 
 
San Francisco/Daly City: 415 989-
2278 

Bay Area Rapid Transit (BART) connects the San Francisco 
Peninsula with Oakland, Berkeley, Fremont, Walnut 
Creek, Dublin/Pleasanton and other cities in the East Bay. 
 
Price varies based on destination. 
 
Clients Served: All Persons.  

 

 

 

 

 

 

https://www.sfmta.com/getting-around/transit
https://www.sfmta.com/getting-around/transit
http://www.sfcablecar.com/
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Central California Region 
(Including Stockton, Fresno and Bakersfield) 

 

Native Specific Services 
 

Organization  Services Provided  

Fresno American Indian Health 

Project  

 
1551 E. Shaw Avenue, Suite 139  

Fresno, CA 93710 

Phone: 559-320-0490 

  

 

 

 

 

 

 

http://www.faihp.org/ 

Services provided include: 

 Health education classes  

 Referrals for medical, prescription, and 

dental services 

 Referrals to social service programs 

 Public Health Nurse services 

 Nutritional education services 

 Diabetes self-management program 

 Exercise groups and events 

 Immunization Services 

 Transportation for Health and Wellness-

related appointments  

 

Clients Served: Urban Indian as defined here.  

 

Bakersfield American Indian Health 
Project  
 
1617 30th Street 
Bakersfield CA 93301 – 1645 
Phone: 661-327-4030 
 
https://www.ihs.gov/california/ 
index.cfm/health-programs/ 
southern-california/bakersfield/ 
 

Services provided: 

 General Medicine  

 Dental  

 Behavioral Health Service 
 
 
 
 
 
Clients Served: “Urban Indians” as defined here. 

Kern Indian Education Center 
Program Services 
 
1001 Tower Way Suite 230,  
Bakersfield CA 93309 
Phone: 760-661-328-6206 
 
http://www.ovcdc.com/blog/kern-
indian-education-center/ 

Services provided: 

 High Education (FAFSA Assistance, college 
application and enrollment assistance) 

 Family and Student Advocacy  

 Community Services & Resources  

 Student & Family Services  
 
Clients Served: Any Native American student/ family 
within Kern County is eligible to receive KIEC services. 

http://www.faihp.org/
http://www.faihp.org/
http://www.faihp.org/
http://www.faihp.org/programs-services/eligibility/
https://www.ihs.gov/california/index.cfm/health-programs/southern-california/bakersfield/
https://www.ihs.gov/california/index.cfm/health-programs/southern-california/bakersfield/
https://www.ihs.gov/california/index.cfm/health-programs/southern-california/bakersfield/
https://www.ihs.gov/california/index.cfm/health-programs/southern-california/bakersfield/
https://www.ihs.gov/california/index.cfm/health-programs/southern-california/bakersfield/
https://www.ihs.gov/california/index.cfm/health-programs/eligibility/urban-indian-eligibility/
http://www.ovcdc.com/blog/kern-indian-education-center/
http://www.ovcdc.com/blog/kern-indian-education-center/
http://www.ovcdc.com/blog/kern-indian-education-center/
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Native Directions, Inc., 
 
3 Rivers Lodge  
13505 Union Road, 
Manteca, CA 
Phone: 209-858-2421 
 
 
http://nativedirections.org/ 
index.html 
 

Men’s treatment programs include 

 90-day community alcoholism treatment 
center 

 Continued residential care for an additional 
90 days 

 Recovery house, culturally relevant to 
American Indians 

 
Clients Served: Native American Community in San 
Joaquin County.  
 

Native American Indian Education 
Center 
 
100 West Dr. Martin Luther King Jr. 
Boulevard 
Rooms 104/5 
Stockton, CA  95206 
Phone: (209) 933-7425 ext. 8083 
 

Native American Indian Education Center located at 
Edison High School, encourages parents to send their 
children to school or provide home tutors for those 
children not attending. The Center also trains teachers 
in the cultural difficulties they encounter with Native 
American customs. Field trips and educational activities 
are provided and there is a multicultural specialist on 
staff. 
 
Clients Served: anyone of Native American Indian 
heritage.  
 

Owens Valley Career Development 
Center  
 
1001 Tower Way Suite 225  
Bakersfield, CA 93309  
Phone: (661) 323-1086 
 
 
 
 
 
 
 
http://www.ovcdc.com/blog/ 

Tribal organization providing career education, family 
literacy, language and temporary assistance services in 
the six California Counties of Fresno, Inyo, Kern, Kings 
Tulare and Mono. 
In addition to cash aid and prevention services, also 
offers Language classes, Early Childhood Education and 
Adult Literacy programs. 
Various services provided include: 

 TANF 

 Family Literacy  

 Education Center 

 Language  
 
Clients Served: Must contact to determine eligibility.  
 

 

 

 

http://nativedirections.org/index.html
http://nativedirections.org/index.html
http://nativedirections.org/index.html
http://nativedirections.org/index.html
http://communityconnectionssjc.org/programs/details/native_american_indian_education_center/
http://communityconnectionssjc.org/programs/details/native_american_indian_education_center/
http://www.ovcdc.com/blog/
http://www.ovcdc.com/blog/
http://www.ovcdc.com/blog/
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Emergency Services 

Organization Services Provided  

St. Joseph’s Medical Center  

 

1800 N California St 

 Stockton CA 95204 

 Phone: (209) 943-2000  

 

http://www.dignityhealth.org 
/stjosephs-stockton/services/ 
emergency-services 
 

Operating 24-hours a day, equipped to handle all types 

of emergencies, from minor medical problems to 

trauma, access to specialties including lab, CT scans and 

x-rays.  

 

 

Clients Served: All Persons.  

 

Kern County Emergency Medical 
Services  
 
1800 Mt. Vernon Avenue, 2nd Floor 
Bakersfield, CA 93306 
Phone: (661) 321-3000 
 
 
 
 
http://kernpublichealth.com/ems/ 

Services include: 

 Medical dispatch and communications 

 Interaction with thirteen hospital emergency 
departments and specialty care centers 

 Emergency medical data collection and 
analysis 

 Coordination of nineteen emergency medical 
transportation services and seven first-
responder agencies 

 
Clients Served: All Persons.  
 

Haven of Peace 
 
7070 South Harlan Road,  
French Camp, CA 95231  
 Phone: (209) 982-0396  
 
 
http://www.havenofpeaceinc.org/ 
 

Emergency homeless shelter for women & children  
 
 
 
Clients Served: Homeless women and children. Women 
ages 18 to 65 years old and their minor children; no boys 
over the age of 8 years old. 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

http://www.dignityhealth.org/stjosephs-stockton/services/emergency-services
http://www.dignityhealth.org/stjosephs-stockton/services/emergency-services
http://www.dignityhealth.org/stjosephs-stockton/services/emergency-services
http://www.dignityhealth.org/stjosephs-stockton/services/emergency-services
http://www.dignityhealth.org/stjosephs-stockton/services/emergency-services
http://kernpublichealth.com/ems/
http://kernpublichealth.com/ems/
http://kernpublichealth.com/ems/
http://www.havenofpeaceinc.org/
http://www.havenofpeaceinc.org/
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Fresno Rescue Mission  
 
310 G Street 
Fresno CA 93706 
Phone: (559) 268-0839 
 
http://fresnorm.org/ 

Breakfast, a sack lunch, and a hot meal for dinner are 
available to anyone in need 
No requirements to stay at the Mission or attend chapel 
services to receive meal.  
Also offer services for single men, single women, women 
with children, men with children and families in need of 
emergency care identify the best next step they can 
take. 
 
 
Clients Served: All Persons.  
 

Family Law Facilitator’s Office 
 
255 N. Fulton Avenue, #106 
Fresno, CA.  
Phone: (559) 497-6500 
 

Help review, and possibly prepare, Domestic Violence 
Restraining Orders free of charge. Domestic Violence 
services are free of charge, and there is no filing fee with 
the court for filing a request for a Restraining Order. 
 “The Emergency Protection Order (EPO) is good for 5 
workdays. The police or sheriff grants it at the time of 
the incident. The EPO can include orders for custody, 
residence kick-out orders, or stay away orders. The 
person seeking protection must be in immediate or 
present danger of violence or threat of serious harm 
must have been made towards the victim or family 
members. An EPO is free and a Judge authorizes the 
officer to issue it.”  
 
Clients Served: All Persons.  
 

Superior Court of California- San 
Joaquin, Family Law Annex 
  
540 E. Main Street,  
Stockton, CA 95202 
 
 
https://www.sjcourts.org/self-
help/harassment-restraining-orders/ 

Superior Court provides the means to get a longer-term 
protective order after the initial Emergency Protective 
Order has been granted, typically 5-7 days.  
 
Clients Served: People that meet at least one of the 
following criteria in relation to the person you wish to be 
protected from:  
 Are now married or registered domestic partners. 
 Used to be married or registered domestic partners. 
 Are related by blood, marriage or adoption. 
 Live together or used to lived together. 
 Are dating or used to date, or you are or used to be 

engaged to be married. 
 You are parents together of a child or children under 

18. 

http://fresnorm.org/
http://fresnorm.org/
http://fresnorm.org/
https://www.sjcourts.org/self-help/harassment-restraining-orders/
https://www.sjcourts.org/self-help/harassment-restraining-orders/
https://www.sjcourts.org/self-help/harassment-restraining-orders/
https://www.sjcourts.org/self-help/harassment-restraining-orders/
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Bakersfield Memorial Hospital 

 

420 34th Street 

Bakersfield, CA 93301 

Phone: 681-809-8826 

 

 

SANE services; Sexual Assault Nurse Examiner. This staff 

person is a licensed registered nurse with at least two 

years' experience who has undergone 40 hours of 

educational training and 40 hours of preceptorship to be 

certified in sexual assault forensic examinations. The role 

of SANE is to collect evidence from the body or clothing of 

the victim. The nurse is especially sensitive to trauma 

issues and treats victims with dignity and respect. 

 

Clients Served: All Persons.  

 

Community Regional Medical 
Center- 
Emergency Department SAFE 
Program 
 
P.O. Box 1232 
Fresno, CA 93715-1232 
Phone:  559-459-5114 
 
communitymedical.org 
 

 SANE services  
 
 
 
 
 
 
 
Clients Served: All Persons.  

 

 

 

 

 

 

 

 

 

 

 

file:///C:/Users/terrilena/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/TWRNY48O/communitymedical.org%20communitymedical.org
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Shelter and Housing Assistance Services 

Organization  Services Provided  

The Stockton Shelter for the 

Homeless  

 

411 South Harrison Street,  

Stockton, CA 95203  

Phone: (209) 465-3612 Family 

Shelter Phone: (209) 466-2605 

Men’s Shelter  

 

 

 

 

http://stocktonshelter.org/ 

Provides emergency shelter, food, clothing and related 

services to homeless families and individuals. 

Other Services include 

 Emergency shelter providing a safe and secure 

place to sleep at night 

 Clothing, personal hygiene items, sheets, 

towels, pillows, blankets, etc. 

 Children’s items such as car seats, playpens, 

diapers, formula, toys, etc. 

 Transportation assistance (emergency travel 

funds, bus passes and free bicycles) 

 

Clients Served: Homeless, single men and women and 

families. 

 

Women’s Center-Youth and 
Family Services DAWN House 
Shelter Eligibility Requirements  
 
620 North San Joaquin Street 
Stockton, CA 95202 
Phone: (209) 941-2611 
Hotline: (209) 465- 4878 
 
 
 
 
 
 
 
 
 
 
http://www.womenscenteryfs.org/ 

Offers an immediate safe haven, as well as food, clothing, 
and supportive services for victims of domestic violence 
and sexual assault, and for homeless and runaway youth 
through its shelter programs. All services are free and 
confidential. 
Other services include:  

 Food & Clothing 

 Life Skills Training 

 Support Groups 

 Individual & Family Counseling 

 “Just For Kids” Children’s Counseling Program 

 Parenting classes 

 Referral Services 

 Employment Readiness 

 Advocacy 

 Financial Literacy Program 

 After Care Program 
 
Clients Served: Battered women with or without children. 
 

http://stocktonshelter.org/
http://stocktonshelter.org/
http://stocktonshelter.org/
http://www.womenscenteryfs.org/
http://www.womenscenteryfs.org/
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Poverello House  
 
412 F Street  
Fresno, CA 93706  
Phone: (559) 498-6988 
 
http://www.poverellohouse.org/ 

Naomi’s House: women’s shelter, 24-bed overnight 
shelter for single, homeless women. It provides basic 
necessities such as showers, clothing, meals and medical 
and/or dental care. 
 
Clients Served: must be a homeless, single female, over 
18 years old, and have the ability to care for yourself. 
 

Evangel Home 
Faith based 
 

137 N. Yosemite 
Fresno, CA 93701 
Phone: 559-264-4714 
 
http://www.evangelhome.org 
 

 Provides Crisis Home, a 24-hour emergency shelter for 
women and children that includes meals, shelter, 
clothing, chapel and counseling.  
Guidelines found here. 
 
 
Clients Served: Mothers and grandmothers with children, 
single women, women escaping domestic violence.  

Bakersfield Homeless Center 
 
1600 E. Truxtun Avenue  
Bakersfield, CA 93305  
Phone: (661)322-9199 
 
 
 
 
 
 
 
http://bakhc.org/get-help/food-
shelter/ 
 

Services include: 

 three warm, nutritious daily meals (plus three 
snacks for children, and adults with special 
nutritional needs); 

 Safe shelter in separate family, single 
women’s, and single men’s dormitories; 

 Hygiene items, such as soap, shampoo, and 
diapers; 

 Donations of clean clothing, and the use of 
laundry facilities and 

 Showers and restrooms 
 
Clients Served: Families, single men and single women. 
  

Sanctuary Youth Shelter  
Fresno Sanctuary Homeless Youth 
Shelter 
 
1545 N Street 
Fresno, CA 93721 
 
http://www.fresnoeoc.org/ 
sanctuary-youth-shelter - 
sthash.N8dGX5hr.dpuf 
 

24-hour emergency shelter for runaway, homeless, 
exploited or otherwise displaced youth. Youth are 
provided a hot meal, clothing, crisis intervention, case 
management, counseling, and family re-unification (when 
appropriate).  
 
 
Clients Served: Youth facing homelessness, exploitation, 
or are otherwise displaced.  
 

http://www.poverellohouse.org/
http://www.poverellohouse.org/
http://www.poverellohouse.org/
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=10536
http://www.evangelhome.org/
http://evangelhome.org/do-you-need-help/who-we-help/
http://bakhc.org/get-help/food-shelter/
http://bakhc.org/get-help/food-shelter/
http://bakhc.org/get-help/food-shelter/
http://www.fresnoeoc.org/sanctuary-youth-shelter
http://www.fresnoeoc.org/sanctuary-youth-shelter
http://www.fresnoeoc.org/sanctuary-youth-shelter
http://www.fresnoeoc.org/sanctuary-youth-shelter
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Legal Services 

Organization  Services Provided  

Family Law Facilitator/Pro Per 

Clinic - San Joaquin 

 

540 East Main Street 

Stockton, CA 95202 

Phone: 209-992-5283  

 

http://www.1800victims.org/ 
resources/view/1485/family-law-
facilitatorpro-per-clinic 
--san-joaquin 
 

Although the Facilitator and other staff are attorneys, 

they do not represent you and can only give you general 

information about the law and your case. There is no 

attorney-client relationship between you and the clinic 

staff. Helps facilitate cases.  

 

 

Clients Served: All Persons. 

 

California Rural Legal Assistance, 
Inc. - Fresno Office 
 
2115 Kern Street, Suite 370 
Fresno, CA 93721 
Phone: (559) 441-8721 
 
http://www.crla.org 
 

 Provides low-income rural Californians with free legal 
assistance and a variety of community education and 
outreach programs.  
 
 
 
 
Clients Served: Low-income residents.  

Marjaree Mason Center, Inc. 
 
1600 M St. 
Fresno, CA 93721 
Hotline: (559) 233-4357 
Phone: (559) 237-4706 
 
http://www.mmcenter.org 

Provides services for victims of domestic violence in 
Fresno county, which includes shelter, counseling, court 
accompaniment, and more. Victim advocates will also 
make referrals to Project First Step, in which pro bono 
lawyers represent victims at complicated restraining 
order cases. 
 
Clients Served: Victims of domestic violence in Fresno 
county. 
  

Greater Bakersfield Legal 
Assistance, Inc. 
 
615 California Avenue 
Bakersfield, CA 93304 
Phone: (661) 325-5943 
 
http://gbla.org/ 
 

Greater Bakersfield Legal Assistance, Incorporated (GBLA) 
is located in Bakersfield, California and offers free legal 
services in civil matters to eligible low-income persons 
residing in Kern County. 
 
 
Clients Served: low-income persons residing in Kern 
County. 

http://www.1800victims.org/resources/view/1485/family-law-facilitatorpro-per-clinic--san-joaquin
http://www.1800victims.org/resources/view/1485/family-law-facilitatorpro-per-clinic--san-joaquin
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Children, Youth, and Family Services 

Organization  Services Provided  

Women’s Center- Youth and 

Family Services  

 

620 North San Joaquin Street 

Stockton, CA 95202 

Phone/24-Hour Human Trafficking 

Hotline: (209) 948-1911 

 

 

 

 

 

 

http://www.womenscenteryfs.org 
/index.php/get-help/human- 
trafficking 
 

Women’s Center-YFS offers confidential help for youth 

who are victims of human trafficking. 

Services provided:  

 Shelter for trafficking victims ages 12-17 

 Therapy for trafficking victims ages 16-25 

 Sexual assault 24-hour helpline: (209) 465-

4997 

 Crisis intervention services for sexual assault 

victims 

 Counseling for sexual assault survivors 

 Support groups for sexual assault survivors 

 

 

Clients Served: Youth between ages of 12-17.  

 

Henrietta Weill Memorial Child 
Guidance Clinic  
 
Three locations:  
3628 Stockdale Highway 
 Bakersfield, California 
Phone: (661) 322-1021 
 
2001 North Chester Ave  
Bakersfield, California  
Phone: (661) 393-5836 
 
1430 6th Avenue  
Delano, California  
Phone: (661) 725-1042 
 
http://www.hwmcgc.org/ 
services/ - outpatient 
 

Dual diagnosis substance abuse services are offered to 
children who struggle with behavioral problems in 
combination with substance and alcohol abuse or 
dependency.  Caring professionals offer assessment, 
education, referral services, and treatment with a focus of 
long-term recovery. 
Outpatient Services serves children up to the age of 21 
who exhibit emotional and behavioral problems.  These 
services include individual, family, and group therapy as 
well as case management services provided by 
intervention specialists. 
For more services, click here 
 
 
 
 
Clients Served: All Persons.  
 

http://www.womenscenteryfs.org/index.php/get-help/human-trafficking
http://www.womenscenteryfs.org/index.php/get-help/human-trafficking
http://www.womenscenteryfs.org/index.php/get-help/human-trafficking
http://www.womenscenteryfs.org/index.php/get-help/human-trafficking
http://www.womenscenteryfs.org/index.php/get-help/human-trafficking
http://www.hwmcgc.org/services/#outpatient
http://www.hwmcgc.org/services/#outpatient
http://www.hwmcgc.org/services/%20-%20outpatient
http://www.hwmcgc.org/services/%20-%20outpatient
http://www.hwmcgc.org/services/#kinship
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The Sullivan Center for Children 
 
3443 W. Shaw Avenue 
Fresno, CA 93711 
Phone: (559) 271-1186 
 
http://www.sullivancenter 
forchildren.com/index.shtml 

 Services for children include: 

 Psychotherapy Services  

 Medication Services  

 Forensic Services  

 Comprehensive Assessments  

 Consulting Services  
 
Clients Served: Children, adolescents and families in the 
Central Valley. 
 

Pathway Family Services, Inc.  
Faith-based  
 
Bakersfield/Corporate Office 
500 California Ave., #209  
Bakersfield, CA 93309 
Phone: 661-325-2570 
 
http://www.pfsffa.org/ - 
!/page_HOME 
 

Providing safe homes, counseling, resources, and 
education for both foster children and resource families. 
Services include: 

 Foster Care 

 Adoption Services  

 Shelter Bed 
 
Clients Served: All Persons.  

Emergency Food Bank and Family 
Services 
 
7 W. Scotts Avenue  
Stockton, CA  95203 
Phone: 209-464-7369 
 
 

Emergency food available to San Joaquin County families 
once per calendar month. 
 
Clients Served: Must bring current photo identification 
with proof of address in San Joaquin County.  If ID is not 
current, you must bring an additional document showing 
proof that you live in San Joaquin County (examples: gas, 
electric, cable TV, or telephone bill). 
 

 

 

 

 

 

 

 

 

http://www.sullivancenterforchildren.com/index.shtml
http://www.sullivancenterforchildren.com/index.shtml
http://www.sullivancenterforchildren.com/index.shtml
http://www.pfsffa.org/#!/page_HOME
http://www.pfsffa.org/#!/page_HOME
http://www.pfsffa.org/#!/page_HOME
http://www.pfsffa.org/#!/page_HOME
http://www.stocktonfoodbank.org/OurPrograms/FoodPantry.aspx
http://www.stocktonfoodbank.org/OurPrograms/FoodPantry.aspx
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LGBTQ/2 Services 

Organization  Services Provided  

San Joaquin Pride Center  

 

109 N. Sutter St.  

Stockton, CA 95202 

Phone: (209) 466-7572 

 

http://www.sjpridecenter.org 
/programs 
 

Services provided: 

 Peer Groups   

 Counseling Support  

 

 

 

Clients Served: All Persons.  

 
 

Gay & Lesbian Center of Bakersfield  

 

902 18th Street 

Bakersfield CA 93301 

Phone: (661) 843-7995 

 

 

 

 

http://www.glcenterbak.org/ 

2030+Q is a peer support and networking group for 

individuals under 40 who identify as LGBTQ or straight 

allies. 

Transgender Resource Center provide a safe and 

supportive space and resource for the local Transgender 

community where information, referrals and other 

resources are shared. 

 

 

Clients Served: All Persons.  

 

Fresno LGBT Community Center  

 

1067 N Fulton Street 

Fresno, CA  93728 

Phone: 559-325-4429 

 

 

 

http://www.fresnolgbtcenter.org 

/?page_id=136 

 

Services provided: 

 Clothing closet  

 Crisis help 

 Meeting Room  

 Office for Rent 

 Safe Place shelter 

 

 

Clients Served: All Persons. 

 

 

  

http://www.sjpridecenter.org/programs
http://www.sjpridecenter.org/programs
http://www.sjpridecenter.org/programs
http://www.sjpridecenter.org/programs
http://www.glcenterbak.org/
http://www.glcenterbak.org/
http://www.glcenterbak.org/
http://www.fresnolgbtcenter.org/?page_id=136
http://www.fresnolgbtcenter.org/?page_id=136
http://www.fresnolgbtcenter.org/?page_id=136
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Physical and Mental Healthcare Services 

Organization  Services Provided  

San Joaquin County Behavioral 

Health Services 

 

1212 N. California St. 

Stockton CA 95202 

24-7 Helpline: 1-888-468-9370 

Phone: 209-468-8700 

 

 

https://www.sjgov.org/mhs/ 

Provides a wide array of services including: 

 Older Adult Services (for those 60 years and 

older, who are unable to manage their 

financial affairs, have history of mental illness 

or under conservatorship) 

 Adult Services (for list, click here) 

 Child/Youth Services (full list of services here) 

 

 

Clients Served: All Persons.  

 

St. Joseph’s Behavioral Center 
 
2510 N. California Street 
Stockton, CA 95204 
Phone: 209-461-2000 
 
 
 
 
 
 
 
 
https://www.dignityhealth.org/ 
stjosephsbehavioral/ 
 

Provides behavioral evaluations to help identify an 
individual’s needs and make appropriate referrals.  
 
After evaluation, individuals may be admitted, refereed to 
the day treatment program, outpatient services, or given 
a referral to community resources. 
 
Also provides a medically supervised detox program, help 
those dealing with drug and/or alcohol dependency. 
 
Inpatient services for individuals found here  
Outpatient services found here 
 
Clients Served: All Persons.   
 

Kern County Mental Health 
Services 
 
330 Truxtun Avenue, Suite 100 
Bakersfield, CA 93301 
Phone: (800) 690-6639 
 
http://www.co.kern.ca.us/ 
artman2/kcmh/publish/ 

Services provided include 

 Adult Services 

 Children’s Services 

 Access and Assessment Center 

 Substance Abuse System of Care  

 Crisis Services  
Extensive list and description found here 
 
Clients Served: All Persons.  
 

 
 
Bakersfield Behavioral  

 
 
Services provided include: 

https://www.sjgov.org/mhs/
https://www.sjgov.org/mhs/
https://www.sjgov.org/mhs/
https://www.sjgov.org/mhs/programs/adult.htm
https://www.sjgov.org/mhs/programs/children_youth.htm
https://www.dignityhealth.org/stjosephsbehavioral/
https://www.dignityhealth.org/stjosephsbehavioral/
https://www.dignityhealth.org/stjosephsbehavioral/
https://www.dignityhealth.org/stjosephsbehavioral/
http://www.dignityhealth.org/stjosephsbehavioral/services/inpatient-services
http://www.dignityhealth.org/stjosephsbehavioral/services/outpatient-services
http://www.co.kern.ca.us/artman2/kcmh/publish/
http://www.co.kern.ca.us/artman2/kcmh/publish/
http://www.co.kern.ca.us/artman2/kcmh/publish/
http://www.co.kern.ca.us/artman2/kcmh/publish/
http://www.co.kern.ca.us/artman2/kcmh/publish/services/index.asp
http://www.bakersfieldbehavioral.com/
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5201 White Lane, 
Bakersfield, CA 93309 
Phone: 661-389-1800 
 
http://www.bakersfield 
behavioral.com/ 
 

 Youth Services, including children from 5-12 
and adolescents from 13-17 years of age  

 Adult Services  
For detailed description of each services, click here 
 
Clients Served: All Persons.   
 

Community Behavioral Health 
Center  
 
7171 N. Cedar Avenue 
Fresno, CA 93720 
Phone: (559) 449-8000 
 
 
 
 
 
 
 
https://www.community 
medical.org/hospitals-
facilities/Community-Behavioral-
Health-Center/ 
 

Provides 24-hour care to patients based on their 
individual level of need. Voluntary admittance as well as 
nonambulatory patients capable of transferring 
themselves are both accepted. 
Patient services include: 

 Adult care 

 Custody services 

 Group and individual therapy 

 Medication management 

 Recreation therapy 

 Other treatment modalities 
 
 
Clients Served: All Persons, however unable to accept 
patients who are dependent, nonambulatory or are in 
need of acute medical attention. 
 

 

 

 

 

 

 

 

 

 

http://www.bakersfieldbehavioral.com/
http://www.bakersfieldbehavioral.com/
http://www.bakersfieldbehavioral.com/programs/adult-services
https://www.communitymedical.org/hospitals-facilities/Community-Behavioral-Health-Center/
https://www.communitymedical.org/hospitals-facilities/Community-Behavioral-Health-Center/
https://www.communitymedical.org/hospitals-facilities/Community-Behavioral-Health-Center/
https://www.communitymedical.org/hospitals-facilities/Community-Behavioral-Health-Center/
https://www.communitymedical.org/hospitals-facilities/Community-Behavioral-Health-Center/
https://www.communitymedical.org/hospitals-facilities/Community-Behavioral-Health-Center/
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Employment Assistance 

Organization  Services Provided  

Fresno County Workforce 

Development Board (Workforce 

Connection) 

 

Workforce Connection 

Manchester Center Mall 

3302 Blackstone Ave. 

Suite 155 

Fresno, CA 93726 

Phone: 559-230-3600 

 

Workforce Connection 

Executive Plaza 

1900 Mariposa Mall 

Suite 130 

Fresno, CA 93721 

Phone: 559-499-3709 

 

 

http://www.workforce-
connection.com/jobseekers 
/index.cfm?pg=adult_services 
 

Services provided include: 

 Individual Assessment  

 Job search help 

 Employment assistance  

 Training  

 Career counseling 

 Individual employment plans 

 

 

 

 

 

 

 

 

 

 

 

 

Clients Served: All Persons.  

 

Aerotek – Bakersfield Location  
 
1500 Haggin Oaks Boulevard, Suite 
200 
Bakersfield, California 93311 
Phone: (661) 282-4800 
 
https://www.aerotek.com/location
s 
/united-
states/california/bakersfield 
?ecid=ls_aero_mozbizlist_160802_
123478 
 

 Job search help, staffing services, job openings 
database. 
 
 
 
 
 
Clients Served: All Persons.  

http://www.workforce-connection.com/jobseekers/index.cfm?pg=adult_services
http://www.workforce-connection.com/jobseekers/index.cfm?pg=adult_services
http://www.workforce-connection.com/jobseekers/index.cfm?pg=adult_services
http://www.workforce-connection.com/jobseekers/index.cfm?pg=adult_services
http://www.workforce-connection.com/jobseekers/index.cfm?pg=adult_services
http://www.workforce-connection.com/jobseekers/index.cfm?pg=adult_services
http://www.workforce-connection.com/jobseekers/index.cfm?pg=adult_services
https://www.aerotek.com/locations/united-states/california/bakersfield?ecid=ls_aero_mozbizlist_160802_123478
https://www.aerotek.com/locations/united-states/california/bakersfield?ecid=ls_aero_mozbizlist_160802_123478
https://www.aerotek.com/locations%0b/united-states/california/bakersfield%0b?ecid=ls_aero_mozbizlist_160802_123478
https://www.aerotek.com/locations%0b/united-states/california/bakersfield%0b?ecid=ls_aero_mozbizlist_160802_123478
https://www.aerotek.com/locations%0b/united-states/california/bakersfield%0b?ecid=ls_aero_mozbizlist_160802_123478
https://www.aerotek.com/locations%0b/united-states/california/bakersfield%0b?ecid=ls_aero_mozbizlist_160802_123478
https://www.aerotek.com/locations%0b/united-states/california/bakersfield%0b?ecid=ls_aero_mozbizlist_160802_123478
https://www.aerotek.com/locations%0b/united-states/california/bakersfield%0b?ecid=ls_aero_mozbizlist_160802_123478
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Bakersfield Adult School  
 
501 South Mount Vernon,  
Bakersfield, Ca 93307 
Phone: 661-835-1855 
 
 
 
 
http://bas.kernhigh.org/ 

Programs services include:  

 High School Diploma 

 Independent Study 

 GED preparation 

 Job training (including computer education 
and business education) 

 Adult Basic Education   
 
 
Clients Served: Must be 18 years of age or older, and 
assessments require for GED/Diploma classes.  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://bas.kernhigh.org/
http://bas.kernhigh.org/
http://bas.kernhigh.org/
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Financial and Utilities Assistance 

Organization  Services Provided  

Fresno EOC Low-Income Home 

Energy Assistance Program 

(LIHEAP)  

 

1371 Stanislaus Street,  

Fresno, CA 93706 

Phone: (559) 263-1135 

 

 

 

 

 

 

 

 

 

http://www.fresnoeoc.org/ 
liheap/locations 

Provides financial assistance to help offset an eligible 

Fresno County household’s home energy costs. 

To be eligible for LIHEAP and Energy Crisis Intervention 

Program (ECIP), applicants must:  

 Must be a Fresno County resident  

 low-income (click to view income guidelines)  

 have a valid social security card  

 provide current income verification (pay stubs 

for the previous 6 weeks)  

 present ID such as a driver's license, California 

ID, and/or valid US identification p 

 provide pages 1-3 of current energy bill or 48-

hour notice or shut off or provide a current 

receipt of wood, propane, home heating oil, or 

gas  

 

Clients Served: see eligibility requirements above.  

 

Energy Crisis Intervention Program 

(ECIP) 

 

1371 Stanislaus Street,  

Fresno, CA 93706 

Phone: (559) 263-1135 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.fresnoeoc.org/liheap 

Provides assistance to eligible households that are in a 

crisis situation. Examples include a household that has 

received a 24- to 48-hour disconnect notice or service 

termination by its utility company or a household facing 

an energy-related crisis of life-threatening emergency in 

the applicant’s household, including a combustible 

appliance. 

To be eligible, applicants must:  

 Must be a Fresno County resident  

 low-income (click to view income guidelines)  

 have a valid social security card  

 provide current income verification (pay stubs for the 

previous 6 weeks)  

 present ID such as a driver's license, California ID, 

and/or valid US identification p 

 provide pages 1-3 of current energy bill or 48-hour 

notice or shut off or provide a current receipt of 

wood, propane, home heating oil, or gas  

Clients Served: See eligibility requirements above.  

http://www.fresnoeoc.org/liheap/locations
http://www.fresnoeoc.org/liheap/locations
http://www.fresnoeoc.org/liheap/locations
http://www.fresnoeoc.org/liheap/locations
http://www.fresnoeoc.org/liheap/locations
http://www.fresnoeoc.org/liheap/locations
http://www.csd.ca.gov/Services/HelpPayingUtilityBills/EnergyIncomeGuidelines.aspx?PID=Energy
http://www.fresnoeoc.org/liheap
http://www.fresnoeoc.org/liheap
http://www.fresnoeoc.org/liheap
http://www.csd.ca.gov/Services/HelpPayingUtilityBills/EnergyIncomeGuidelines.aspx?PID=Energy
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Low-Income Home Energy 

Assistance Program (HEAP)  

 

Community Action Partnership of 

Kern 

CAPK Energy Program 

300 19th Street 

Bakersfield, CA 93301 

Phone: (661) 336-5203 

 

http://www.capk.org/programs 

/energy/low-income-home-

energy-assistance-program/ 

Provides assistance to applicants with their utility bills, 

including Gas, Propane and Electric. An applicant can only 

receive this benefit once in a 12-month period.  

Applicants must provide documents listed here. 

 

 

 

 

 

 

Clients Served: Applicant must reside in Kern County, 

have a total household income at or below 150 percent of 

the federal poverty income guidelines and have a utility 

bill with at least 22 days of service. 

 

 

New Directions 

 

1981 Cherokee Rd. 

Stockton, CA 95205 

Phone: (209) 870-6500 

 

Rent and housing programs are for people with a mental 

illness or disability only. They are part of HUD's 

Continuum of Care. 

 

Clients Served: people with a mental illness or disability. 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.capk.org/programs/energy/low-income-home-energy-assistance-program/
http://www.capk.org/programs/energy/low-income-home-energy-assistance-program/
http://www.capk.org/programs/energy/low-income-home-energy-assistance-program/
http://www.capk.org/programs/energy/low-income-home-energy-assistance-program/
http://www.capk.org/programs/energy/low-income-home-energy-assistance-program/
http://www.capk.org/programs/energy/low-income-home-energy-assistance-program/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Crisis Clinic 

 

212 N. California Street,  

Stockton, CA 95202 

Crisis Phone (24-Hour Response): 

(209) 468-8686 

 

https://www.sjgov.org/mhs/ 
programs/crisis_intervention.htm 

Compromised of Crisis Clinic and Crisis Intervention 

Center.  

The Crisis phone line is a 24-hour response, with a mental 

health clinician on call at all times. The Crisis Intervention 

Center assists consumers in crisis to maintain functioning 

in the community to the greatest extent possible. 

 

 

Clients Served: All persons; persons do not have to be in a 

"crisis" or an urgent condition to request our services. 

 

Marjaree Mason Center  

 

1600 "M" Street  

Fresno, CA 93721  

Phone: (559) 237-4706  

Hotline: (800) 640-0333, (559) 233-

HELP 

 

https://www.mmcenter.org/ 

During any crisis hotline call or any crisis walk-in, victims 
of domestic violence can work with Marjaree Mason 
Center staff to develop a safety plan. Staff offer tips to 
clients to help keep safe during a potentially violent 
situation. 
Operates three confidentially located safe houses, with 
more than 200 beds, in the urban, suburban, and rural 
areas of Fresno County. 
 
 
Clients Served: Women and children victims of domestic 
violence.  
 

Alliance Against Family Violence 

and Sexual Assault  

 

1921 19th Street  

Bakersfield, CA 93301  

Phone: (661) 322-0931 (661) 327-

1091 

Hotline: (800) 273-7713 (Toll Free) 

 

http://kernalliance.org/ 

Offers confidential non-judgmental support service where 
staff and volunteers are available to provide emotional 
support, advocacy, information and referrals. If you or 
someone you care about has been a victim of sexual 
assault, domestic violence or stalking, can call 24-hour 
crisis line.  
 
Offers victims of sexual assault, domestic violence and 
stalking emotional support, information, compassion, 
accompaniment, referral and advocacy services, 24 hours 
a day, 7 days a week. 
 
Clients Served: victims of sexual assault, domestic 
violence and stalking. 
 

 

https://www.sjgov.org/mhs/programs/crisis_intervention.htm
https://www.sjgov.org/mhs/programs/crisis_intervention.htm
https://www.sjgov.org/mhs/programs/crisis_intervention.htm
https://www.sjgov.org/mhs/programs/crisis_intervention.htm
https://www.mmcenter.org/
https://www.mmcenter.org/
https://www.mmcenter.org/
http://kernalliance.org/
http://kernalliance.org/
http://kernalliance.org/


Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

220 | P a g e  
 

Transportation Services 

Organization  Services Provided  

San Joaquin Transit Center  

 

421 E Weber Ave,  

Stockton, CA 95202 

Phone:(209) 943-1111 

  

 

http://www.sanjoaquinrtd.com/ 

Various transportation services include: 

 Metro bus routes  

 Intercity fixed routes 

 Commuter services 

 Dial-a-ride services 

 

 

Clients Served: All Persons.  

 

Fresno Area Express 
 
2223 G Street 
Fresno, CA 93706 
Phone: (559) 621-RIDE (7433) 
 
 
 
 
http://www.fresno.gov/Discover 
Fresno/PublicTransportation/ 
default.htm 
 

Offers 16 fixed-route bus lines and Handy Ride Paratransit 
Service. 
 
Route Schedule and maps available here 
 
Fares for fixed routes are $1.25 for adults and $.60 for 
children under 6. Monthly Metro passes are $48.00. More 
detailed prices can be found here 
 
Clients Served: All Persons. 
 

Kern Transit 
 
2700 M Street, Suite 275B 
Bakersfield, CA 93301-2358 
Phone: 800-323-2396 
 
 
 
http://kerntransit.org/ 

List of various routes found here. 
Also offers Dial-a-Ride services to various locations; 
require a reservation least one day in advance to 
guarantee your ride. Same day service will be provided as 
available, on a first come, first served basis. 
Local fare $1, intercommunity routes $1.50 and cross-
county $2.50. More information about fares found here 
 
Clients Served: All Persons.  
 

 

 

 

 

http://www.sanjoaquinrtd.com/
http://www.sanjoaquinrtd.com/
http://www.sanjoaquinrtd.com/
http://www.fresno.gov/DiscoverFresno/PublicTransportation/default.htm
http://www.fresno.gov/DiscoverFresno/PublicTransportation/default.htm
http://www.fresno.gov/Discover%0bFresno/PublicTransportation/%0bdefault.htm
http://www.fresno.gov/Discover%0bFresno/PublicTransportation/%0bdefault.htm
http://www.fresno.gov/Discover%0bFresno/PublicTransportation/%0bdefault.htm
http://www.fresno.gov/Discover%0bFresno/PublicTransportation/%0bdefault.htm
http://www.fresno.gov/DiscoverFresno/PublicTransportation/Route/default.htm
http://www.fresno.gov/DiscoverFresno/PublicTransportation/Fares/default.htm
http://kerntransit.org/
http://kerntransit.org/
http://kerntransit.org/
http://kerntransit.org/routes-and-schedules/
http://kerntransit.org/fares/
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West California Region 
(Including San Luis Obispo County, Santa Barbara County, Los Angeles County, 

Ventura County) 
 

Native Specific Services 
 

Organization  Services Provided  

American Indian Counseling 

Center/Child and Youth 

Counseling Center 

 

17707 Studebaker Rd. 

Cerritos, CA 90701 

Phone: (562) 402-0677 

 

 

The American Indian Counseling Center is a directly 

operated clinic of the Los Angeles County Department of 

Mental Health that provides culturally sensitive mental 

health services to American Indian elders, adults, children 

and families. Services include individual and couple 

therapy, child and adolescent therapy, family therapy, 

parenting education groups, dual diagnosis treatments, 

crisis intervention, case management, community 

outreach and education, professional trainings and 

internships. 

 

 

Clients Served: American Indians. 

 

United American Indian 

Involvement, Inc. 

 

1125 West 6th Street 

Los Angeles, CA 

Phone: (213) 202-3970 

 

 

 

 

http://www.uaii.org 

Services include outreach, case management, linkage and 

referral, health education and promotion, risk 

assessment, disease and injury prevention, 

STD/TB/Hepatitis screening, access to medical and dental 

services, vocational counseling, youth services 

(mentorship, education, tutoring, recreation, and cultural 

activities), substance abuse counseling and treatment, 

and mental health services. 

 

 

Clients Served: All people who meet the eligibility criteria 

listed here.  

 

American Indian Health & Services 
Corporation 
 
4141 State Street 
Suit B-2 
Santa Barbara, CA 93110 
Phone: (805) 681-7144 

Services include behavioral health counseling, community 
health, family practice, internal medicine, pediatrics, 
podiatry, and substance abuse counseling. 
 
 
Clients Served: American Indians. 

http://www.uaii.org/
http://www.uaii.org/
http://www.uaii.org/
https://www.ihs.gov/california/index.cfm/health-programs/eligibility/urban-indian-eligibility/
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California Indian Legal Services 

 

Escondido Office: 

609 S. Escondido Boulevard 

Escondido, CA 92025 

Phone: (760) 746-8941 

 

http://www.calindian.org 
 

CILS offers representation in cases that involve issues 

unique to Native Americans. 

 

 

 

 

 

Clients Served: Individual American Indians and Tribes. 

No low-income status needed if victim of domestic 

violence and stalking. 

 

Southern California Indian Center- 
Los Angeles Location 
 
344o Wilshire Blvd Suite 904 
Los Angeles, CA 90010 
Phone: 213-387-5772 
 
 
http://www.indiancenter.org  

Services provided include employment and training 
program, multi-media training, education, American 
Indian families support program, Sherman Indian high 
school transition to college project, and other supportive 
services for those living below the poverty line, elder 
care, annual pow wow.  
 
 
Clients Served: American Indians, Alaska Natives, and 
Native Hawaiians.  
 

  

http://www.calindian.org/
http://www.calindian.org/
http://www.indiancenter.org/
http://www.indiancenter.org/
http://www.indiancenter.org/
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Emergency Services 

Organization Services Provided  
Antelope Valley Hospital SART 

 

 

1600 West Avenue J 

Lancaster, CA 93534 

Phone: (661) 949-5570 

 

SANE Services provided. 

 

 

 

 

Clients Served: All persons. 

 

Su Casa 
 
3840 Woodruff Ave. Suite 203 
Long Beach, CA 90808 
24 Hour Hotline Number: (562) 402-
4888 
Phone: (562) 421-8117 
 
 
 
 
 
 
http://www.sucasadv.org/services 

Su Casa’s Emergency Shelter Program has consistently 
offered food, shelter and support services to individuals 
and families who are victims of domestic violence and 
child abuse. The 30-day emergency shelter can now 
provide emergency housing to 22 clients. The program 
provides individual and group counseling, 
transportation, emergency food, and clothing assistance 
in addition to case management, legal advocacy, 
CalWORKs assistance, temporary restraining order (TRO) 
preparation and submission, court accompaniment, 
parenting education, transitional services, and an on-site 
school. 
 
Clients Served: Individuals and families who are victims 
of domestic violence and child abuse. 
 

Tanglewood Mobile Food Pantry 
 
3600 Pinewood Drive 
Santa Maria, California 93455 
Phone: (805) 937-3422 

Some of the services include meals for you and your 
family, perishable groceries, government surplus food, 
and more. They try to help those residents that are 
facing a crisis. Some sites may have clothing and holiday 
meals and assistance too. 
 
Clients Served: All persons. 
 

Christian Outreach in Action 
Faith Based Organization 
 
515 East Third Street 
Long Beach, CA 90802 
Phone: (562) 432-1440 
 
http://www.coalongbeach.org 
 

Regardless of religion, provides free emergency food, 
clothing, transportation, referrals, blankets, and 
transitional shelter. Hot meals are served as well. 
 
 
 
 
Clients Served: All persons. 

http://www.sucasadv.org/services/
http://www.sucasadv.org/services
http://www.coalongbeach.org/
http://www.coalongbeach.org/
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The Superior Court of California, 
County of Los Angeles 
 
Compton Courthouse 
200 West Compton Blvd.  
Compton, CA 90220  
Civil Clerk’s Office 
Location 
9TH Floor 
Phone: (310) 761-8657 
Phone Hours: 
8:30 a.m. - 10:30 a.m. 
1:30 p.m. - 3:30 p.m. 
 
http://www.lacourt.org 

Restraining orders and protective orders can be 
obtained from the Court. Restraining orders and 
protective orders are rulings by the Court that may 
prohibit you assailant from harming you or your 
children. Emergency Protective Orders (EPO) can be 
issued to you right away at the request of a police 
officer. It is only valid for five to seven days (5 court days 
or 7 calendar days, whichever is shorter. You can apply 
to extend the Court order.  You can apply to the Court 
for a Temporary Restraining Order (TRO). A TRO takes 
effect immediately and lasts up to 21 days. During this 
time, the restrained person must be served with a copy 
of the order and the notice of the hearing date.  
 
 
Clients Served: All persons. 
 

 

 

Sexual Assault Nurse Examiner Services 

Organization  Services Provided  
Antelope Valley Hospital SART 

 

 

1600 West Avenue J 

Lancaster, CA 93534 

Phone: (661) 949-5570 

 

 

SANE Services provided. 

 

 

 

 

Clients Served: All persons. 

 

 

 

 

 

 

 

http://www.lacourt.org/
http://www.lacourt.org/
http://www.lacourt.org/
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Shelter and Housing Assistance Services 

Organization  Services Provided  
Help is on the Way Transitional 

Housing 

 

5821 West Blvd 

Los Angeles, CA- 90043 

Phone: (323) 293-9545 

 

 

 

 

http://www.womenshleters.ord 
/det/help-is-on-the-way- 
transitional-housing 
 

Help Is On The Way provides accommodations for 

transitional living, mental health housing, and sober living 

in LA. This environment fosters opportunities to 

participate in menu planning and food preparation, 

develop and experience positive relationships, receive 

assistance in job hunting, and take advantage of group 

counseling and community living for Mental Health 

clients, and those looking to get their lives back on track. 

 

 

Clients Served: The homeless mental health clients, 

parolees, the elderly and others. Men and Women. 

 

Maxine Lewis Memorial Homeless 
Shelter 
 
750 Orcutt Road 
San Luis Obispo, CA 93401 
Phone: (805) 781-3993 
 
 
 
 
http://www.capslo.org/programs 
/cat-homeless-services/menu- 
maxine-lewis 

The shelter provides 50 beds nightly year-round. An 
additional 25 to 35 beds are added through the Interfaith 
Coalition for the homeless "overflow" shelter program 
operated in one host church each month. The shelter 
offers meals, showers, mail, phone and message services, 
information and referrals, and access to case 
management. The shelter operates exclusively during the 
evening hours, with clients vacating the premises by 7:30 
a.m.. 
 
Clients Served: Adults, teens, and families with children. 
 

Valley Outreach 
 
108 Fox Street 
Ojai, CA 93023 
Phone: (805) 640-3320 
 
http://helpofojai.org 

Provides limited rental assistance, utility bill assistance 
(gas & electric), prescription drug payment assistance, 
and help with eyeglasses, notary public services and 
homeless case management. Also conducts Medicare and 
food stamp advocacy. 
 
Clients Served: Low-income, Ojai Valley Residents. Proof 
of residency required. 
 

 
 
 
 

 
 
 

http://www.womenshleters.ord/det/help-is-on-the-way-transitional-housing
http://www.womenshleters.ord/det/help-is-on-the-way-transitional-housing
http://www.womenshleters.ord/det/help-is-on-the-way-transitional-housing
http://www.womenshleters.ord/det/help-is-on-the-way-transitional-housing
http://www.womenshleters.ord/det/help-is-on-the-way-transitional-housing
http://www.capslo.org/programs/cat-homeless-services/menu-maxine-lewis
http://www.capslo.org/programs/cat-homeless-services/menu-maxine-lewis
http://www.capslo.org/programs/cat-homeless-services/menu-maxine-lewis
http://www.capslo.org/programs/cat-homeless-services/menu-maxine-lewis
http://www.capslo.org/programs/cat-homeless-services/menu-maxine-lewis
http://helpofojai.org/
http://helpofojai.org/
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Los Angeles Mission 
Faith Based Service 
 
303 E 5th St.  
Los Angeles, CA 90024 
Phone: Women’s Services: (213) 
629-1227 est. 509 
Men’s Services: (213)-629-1227 
est. 323 
 
http://www.losangeles 
mission.org/need-our-services/ 
 

Provides both residential and emergency services to the 
community, including meals, showers, clothing, academic 
courses, employment workshops, job search assistance 
and referral services. 
 
Clients Served: Women and Men. 

 

Legal Services 

Organization  Services Provided  
California Indian Legal Services 

 

Escondido Office: 

609 S. Escondido Boulevard 

Escondido, CA 92025 

Phone: (760) 746-8941 

 

http://www.calindian.org 
 

CILS offers representation in cases that involve issues 

unique to Native Americans. 

 

 

 

 

Clients Served: Individual American Indians and Tribes. 

No low income status needed if victim of domestic 

violence and stalking. 

 

Coalition to Abolish Slavery and 
Trafficking 
 
5042 Wilshire Blvd., #586 
Los Angeles, CA 90024 
Phone: (213) 365-1906 
 
http://www.castla.org 
 

Assist persons trafficked for the purpose of forced labor 
and slavery-like practices and to work toward ending all 
instances of such human rights violations. CAST provides 
comprehensive long-term services through a three-
pronged empowerment approach which includes Social 
Services, Legal Services, and Outreach and Training. 
 
 
Clients Served:  persons trafficked for the purpose of 
forced labor and slavery-like practices.  
 

 

 

http://www.losangelesmission.org/need-our-services/
http://www.losangelesmission.org/need-our-services/
http://www.losangelesmission.org/need-our-services/
http://www.calindian.org/
http://www.calindian.org/
http://www.castla.org/about-us
http://www.castla.org/about-us
http://www.castla.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Alliance for Children’s Rights  

 

333 Wilshire Blvd., Suite 550 

Los Angeles, CA 90010 

Phone: (213) 368-6010 

 

http://kids-alliance.org/csec/ 

Provides education, health care, housing, independent 

living, legal help, employment, and mentors. 

 

 

 

Clients Served: Impoverished, abused and neglected 

children and youth.  

 

RISE 
 
51 Zaca Lane, Suite 140 
San Luis Obispo  
Phone (805) 226-5400 

Provides emergency shelter, supportive counseling, 
outreach/awareness, therapy, crisis services, case 
management, and civil legal services. provides crisis 
intervention and treatment services to survivors of sexual 
and intimate partner violence and their loved ones. All 
services are at low or no cost, to anyone regardless of 
age, ethnicity, gender, sexual orientation, religion, or 
ability. Crisis services are available in Spanish and English. 
 
 
Clients Served: Victims of intimate partner violence and 
sexual assault/abuse  and their loved ones.  
 

CIYMCA-Noah’s Anchorage Youth 
Crisis Shelter 
 
301 W Figueroa St,  
Santa Barbara, CA 93101 
Phone: (805) 963-8775 
 
http://www.ciymca.org/youthand 
familyservices/html/programs_ 
noah.html 
 

 Provides emergency shelter, long-term housing, 
supportive counseling, crisis services, case management, 
family reunification. 
 
 
 
 
Clients Served: residential services available for minors 
age 10-17. Drop-in and outreach services available for 
adults age 18-21. 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

http://kids-alliance.org/csec/
http://kids-alliance.org/csec/
http://www.ciymca.org/youthandfamilyservices/html/programs_noah.html
http://www.ciymca.org/youthandfamilyservices/html/programs_noah.html
http://www.ciymca.org/youthandfamilyservices/html/programs_noah.html
http://www.ciymca.org/youthandfamilyservices/html/programs_noah.html
http://www.ciymca.org/youthandfamilyservices/html/programs_noah.html
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Help Me Help You 
 
The School Food Pantry  
Every 1st & 3rd Friday of the 
month 
at Stevenson Elementary School 
515 Lime Avenue 
Long Beach CA 90802 
NOTE:  Pantry services will be 
closed when school is NOT is 
session 
 
Community Food Pantry 
Every 4th Wednesday of the month 
at Lilly of the Valley Church 
3056 Sante Fe Ave 
Long Beach CA  90810 
Phone: (562) 612-5001 
 
http://www.helpmehelpu.org 
 

This food pantry provides a great selection of fresh fruits 
and vegetables. Groceries are provided to families and 
individuals. 
 
 
Clients Served: Individuals and families. 

 

 

 

 

 

 

 

 

 

 

 

http://www.helpmehelpu.org/
http://www.helpmehelpu.org/
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LGBTQ/2 Services 

Organization  Services Provided  

Los Angeles LGBTQ Center 

 

McDonald/Wright Building 

1625 N. Schrader Boulevard 

Los Angeles, CA 90028-6213 

Phone: (323) 993-7400 

 

http://www.lalgbtcenter.org 
 

Provides health services, social services and housing, 

culture and education, leadership and advocacy, and legal 

services. 

 

 

 

 

Clients Served: Members of the LGBTQ/2 community.  

 
 

Transitions 

 
7531 Santa Monica Boulevard, 
Suite 100 
West Hollywood, CA 90046 
Phone: (323) 874-4322  
 
http://beingalivela.org  

 

A weekly peer-led support and discussion group for HIV+ 
transgender individuals held at Being Alive on Saturdays 
from 10am–noon. Participants will also have the 
opportunity to learn about risk and harm reduction and 
trans-safety.  
 
 
Clients Served: Individuals living HIV/AIDS. 

Red Circle Project 
 
3743 South La Brea Avenue 
Los Angeles, CA  90016 
Phone: (323) 329-9905 
 
 
 
 
 
redcircleproject.org  

The Red Circle Project (RCP) at AIDS Project Los Angeles 
(APLA) is the only HIV Prevention Program in Los Angeles 
County that specifically provides services to the Native 
American /Alaska Native Community. RCP provides 
culturally competent HIV/AIDS resources, referrals; group 
level interventions for Native Gay/Two Spirit men and 
Native transgender individuals; and mobile HIV testing to 
urban Native community at outreach events such as 
powwows, cultural events, etc... 
 
Clients Served: Native Gay/Two Spirit men and Native 
male-to-female (MTF) transgender individuals. 
 

 

 

 

 

http://www.lalgbtcenter.org/
http://www.lalgbtcenter.org/
http://beingalivela.org/
http://beingalivela.org/
http://redcircleproject.org/
http://www.redcircleproject.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

United American Indian 

Involvement, Inc. 

 

1125 West 6th Street 

Los Angeles, CA 

Phone: (213) 202-3970 

 

 

 

 

 

http://www.uaii.org 

Services include outreach, case management, linkage and 

referral, health education and promotion, risk 

assessment, disease and injury prevention, 

STD/TB/Hepatitis screening, access to medical and dental 

services, vocational counseling, youth services 

(mentorship, education, tutoring, recreation, and cultural 

activities), substance abuse counseling and treatment, 

and mental health services. 

 

 

 

Clients Served: All people who meet the eligibility criteria 

listed here.  

 

Red Circle Project 
 
3743 South La Brea Avenue 
Los Angeles, CA  90016 
Phone: (323) 329-9905 
 
 
 
 
 
redcircleproject.org 

 The Red Circle Project (RCP) at AIDS Project Los Angeles 
(APLA) is the only HIV Prevention Program in Los Angeles 
County that specifically provides services to the Native 
American /Alaska Native Community. RCP provides 
culturally competent HIV/AIDS resources, referrals; group 
level interventions for Native Gay/Two Spirit men and 
Native transgender individuals; and mobile HIV testing to 
urban Native community at outreach events such as 
powwows, cultural events, etc... 
 
Clients Served: Native Gay/Two Spirit men and Native 
male-to-female (MTF) transgender individuals. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.uaii.org/
http://www.uaii.org/
http://www.uaii.org/
https://www.ihs.gov/california/index.cfm/health-programs/eligibility/urban-indian-eligibility/
http://redcircleproject.org/
http://www.redcircleproject.org/
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Mental Health Assn. Fellowship 
Club-S.B. 
 
617 Garden Street  
Santa Barbara, CA 93101 
Phone: (805) 884-0440 
 
 

Provides individual, family and group counseling for 
families where physical, sexual or emotional abuse or 
neglect have occurred or may occur and for children and 
mothers who have experienced or witnessed domestic 
violence. Parent education classes or individual/couple 
counseling available. Offers individual and group 
treatment for adolescent and adult sex offenders. Offers 
individual and group counseling for male and female 
adult survivors of childhood molestation. The Great 
Beginnings pro- gram provides home visitations for 
families at risk and school-based child abuse prevention 
presentations. Conducts forensic interviews for 
allegations of abuse. All services are available in English 
and Spanish. Speakers are available for presentations 
upon request.  
 
Clients Served: Families at risk of abuse or neglect or 
those in which abuse has occurred. 
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Employment Assistance 

Organization  Services Provided  

YWCA 

 

943 N. Grand Ave.,  

Covina, CA 91724  

Phone: (626) 960-2995 

 
 
 
 
www.ywcasgv.org/wings.html 

YWCA provides safe emergency and transitional shelter, 

support groups, individual assistance and provide or help 

families access longer term transitional housing. They 

help victims access financial support, medical and legal 

assistance, job development skills for stable employment, 

transportation and child care. 

 

 

 

Clients Served: domestic violence victims and their 

dependent children. 

 

House of Ruth 
 
599 N Main St,  
Pomona, CA 91768 
Phone: 1 (909) 623-4364 
 
http://houseofruthinc.org/home 
 

Provides emergency and transitional shelter, children’s 
programs, counseling and career counseling, community 
services, prevention and outreach.  
 
Clients Served: Women and children victimized by 
domestic violence.  

Journey Out 
 
 
7136 Haskell Ave Suite 125 
Van Nuys, CA 91406 
Phone (818) 988-4970 
 
http://journeyout.org 

Case management and referrals, survivor mentorship - 
giving peer-to-peer support and counseling, individual 
therapy and crisis counseling, GED tutoring and 
preparation, HIV testing and education, medical and 
vocational referrals, and meeting basic needs by 
providing food, clothing, hygiene products and condoms. 
 
Clients Served: Individuals seeking a way out of sex 
trafficking and commercial sexual exploitation. 
 

 

 

 

 

 

http://www.ywcasgv.org/wings.html
http://houseofruthinc.org/home
http://houseofruthinc.org/home
http://journeyout.org/
http://journeyout.org/
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Financial and Utilities Assistance 

Organization  Services Provided  

Home Energy Assistance Program 
(HEAP) 
 
212 Fox Street,  
Ojai CA, 93023 
Phone: (805) 436- 400 

Provides gas and electric bill payment assistance to low-

income households in meeting their home energy costs.  

 

 

 

Clients Served: Can only assist eligible households one 

time each year. Clients must meet posted poverty level 

guidelines. Documents required can be found here. 

 

LSS Community Care Centers 
(Lutheran Social Services) 
 
80 E Hillcrest Drive, Suite 101 
Thousand Oaks, CA 91360 
Phone: (805) 497-6207 
 
http://www.lsscommunitycare.org 

Provides emergency utility payment assistance (gas or 

electric) and rental assistance. This is only available one 

time per year per client, approved on a case-by-case 

basis. 

 

 

Clients Served: Must be Ventura County resident and 

must exhibit type of hardship and verifiable income. 

Contact the office for further eligibility criteria. 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.icarol.info/resourceview2.aspx?First=1&country=United%20States&sp=CA&county=Ventura&org=2259&agencynum=3898112
http://www.lsscommunitycare.org/
http://www.lsscommunitycare.org/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Family Crisis Center 

 

2116 Arlington Avenue, Suite 200 
Los Angeles, CA 90018 
Phone: (323) 737-3900 
24-hour hotline: (231) 745-6434 
 

http://www.1736fcc.org 
 

Domestic violence victim/prevention services. 

 

 

 

 

 

Clients Served: Individuals affected by domestic violence 

and unfortunate circumstances.  

 

Domestic Violence Center of Santa 

Clarita Valley  

 

Phone: (661) 259-8175 

Hotline: (661) 259-4357 

 

http://dvc-scv.com 

 

Provides safety and support to victims of domestic 

violence while working to break the cycle of abuse. 

Primarily offer shelter, crisis intervention, counseling, 

advocacy, and activities to support increased economic 

opportunities for victims. 

 

Clients Served: Victims of domestic violence. 

Interval House 

 

6615 E. Pacific Coast Highway, 

#170 

Long Beach, CA 90803 

Phone: (562) 594-9492 

Hotline: (562) 594-4555, (714) 891-

8121 

 

 

 

 

 

www.intervalhouse.org/index.asp 

Services include: a 24-Hour Crisis Hotlines, a 24-Hour 

Teen Hotlines, Emergency Shelters, Transitional & 

Permanent Housing, community Service Centers, 

Counseling, Legal, Emergency Response Team, Health & 

Wellness, Children & Youth, Teen Dating Violence - 

"Second Generation", Elder Abuse, Substance Abuse 

Recovery, LGBTQ, Human Trafficking, Interfaith Project - 

"Creating a Safe Environment", Pioneering Multicultural 

Programs, International Institute Against Violence, 

Leadership Development, Economic Self-Sufficiency, 

Community Education. 

 

 

Clients Served: Victims of domestic violence. 

 

 

 

 

 

http://www.1736fcc.org/
http://www.1736fcc.org/
http://dvc-scv.com/
http://dvc-scv.com/
http://dvc-scv.com/
http://www.intervalhouse.org/index.asp
http://www.intervalhouse.org/index.asp
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Transportation Services 

Organization  Services Provided  

Christian Outreach in Action 
(Faith Based Organization) 
 
5151 East Third Street 
Long Beach, CA 90801 
Phone: (562) 432-1440 
 
 
http://www.coalongbeach.org  
 

Regardless of religion, they provide free emergency food, 
clothing, transportation, referrals, blankets, and 
transitional shelter. Hot meals are served as well. 
 
 
 
 
Clients Served: All persons. 

Su Casa 
 
3840 Woodruff Ave. Suite 203 
Long Beach, CA 90808 
24 Hour Hotline Number: (562) 
402-4888 
Phone: (562) 421-8117 
 
http://www.sucasadv.org/services  

The program provides individual and group counseling, 
transportation, emergency food, and clothing assistance 
in addition to case management, legal advocacy, 
CalWORKs assistance, temporary restraining order (TRO) 
preparation and submission, court accompaniment, 
parenting education, transitional services, and an on-site 
school. 
 
Clients Served: Individuals and families who are victims 
of domestic violence and child abuse. 
 

Los Angeles Yellow Cab 
 
2129 W Rosecrans Ave 
Gardena, CA 
Phone: (424) 222-2222 
 
www.layellowcab.com  
 
 

Cab service. 
 
 
 
 
 
Clients Served: All persons. 

 

 

 

 

  

http://www.coalongbeach.org/
http://www.coalongbeach.org/
http://www.sucasadv.org/services/
http://www.sucasadv.org/services
http://www.layellowcab.com/
http://www.layellowcab.com/
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South California Region 
(Including Orange County, San Bernardino County, Riverside County, Imperial 

County, and San Diego County) 
 

Native Specific Services 
 

Organization  Services Provided  

California Indian Legal Services-

Escondido Office 

 

609 S. Escondido Boulevard 

Escondido, CA 92025 

Phone: (760) 746-8941 

 

http://www.calindian.org  

Provides legal services for American Indians and Tribes. 

 

 

 

 

Clients Served: Individual American Indians and Tribes. 

No low-income status needed if victim of domestic 

violence and stalking. 

 

Southern California Indian Center- 
Fountain Valley Corporate Office 
 
10175 Slater Ave Suite 150 
Fountain Valley, CA 92608 
Phone: (714) 962-6673 
 
Riverside Location 
Sherman Indian High School 
9101 Magnolia Ave 
Riverside, CA 92503 
 
www.indiancenter.org  

 

Services provided include employment and training 
program, multi-media training, education, American 
Indian families support program, Sherman Indian high 
school transition to college project, and other supportive 
services for those living below the poverty line, elder 
care, annual pow wow.  
 
 
 
 
 
Clients Served: American Indians, Alaska Natives, and 
Native Hawaiians. 
 

Southern California American 
Indian Resource Center (SCAIR) 
 
239 E. Main Street 
El Cajon, CA 92020 
Phone: (888) 21-SCAIR 
 
 
www.scair.org  

Services include: career training, educational training, 
counseling services, Tribal TANF program services, 
academic tutorial and counseling services for students K-
12 and their parents. Tobacco use prevention program, 
grief counseling for Native youth age 18 and under, 
creative writing workshop, Microsoft certification 
training, and community service. 
 
Clients Served: Native Americans and their families 
throughout San Diego County.  
 

http://www.calindian.org/
http://www.calindian.org/
http://www.calindian.org/
http://www.indiancenter.org/
http://www.indiancenter.org/
http://www.indiancenter.org/
http://www.scair.org/
http://www.scair.org/
http://www.scair.org/
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Fort Yuma Health Center 
(Winterhaven) 
 
1 Indian Hill Road 
Winterhaven, CA 92283 
Phone: (760) 572-0217 
 

Branch of Indian Health Services providing Preventive car, 
wellness care, health risk appraisals, acute illness chronic 
illness management, dental care, behavioral health 
counseling, pediatrics, audiology, gynecology, optometry, 
rheumatology, and psychiatry.  
 
Clients Served: American Indians, proof of enrollment 
required. 
 

Indian Health Council, Inc. 
 
50100 Golsh Rd 
Valley Center, CA 92082 
Phone: (760) 749-1410 
 
www.indianhealth.com  

Provides medial services, dental and behavioral health 
services, as well as Emergency shelter placement and 24-
hour hotline: 800-289-8853. Domestic violence and anger 
management classes. Counseling and support for the 
victim, child, and batterer. 
 
Clients Served: American Indians.  
 

 

 

 

 

 

 

  

http://www.indianhealth.com/
http://www.indianhealth.com/
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Emergency Services 

Organization Services Provided  

Indian Health Council, Inc. 
 
50100 Golsh Rd 
Valley Center, CA 92082 
Phone: (760) 749-1410 
 
www.indianhealth.com  

Emergency shelter placement and 24-hour hotline: 800-
289-8853. Domestic violence and anger management 
classes. Counseling and support for the victim, child, and 
batterer. 
 
 
Clients Served: American Indians.  

Anaheim Memorial Medical Center 
 
1111 W LaPalma Medical Center 
Anaheim, CA 92801 
Phone: (562) 430-6220 
 

SANE services provided. 
 
 
 
Clients Served: All Individuals. 

Safe House 
 
9685 Hayes Street 
Riverside, CA 92503 
Phone: (951) 351-4418 
 
 
www.operationsafehouse.org  

A 21-day Emergency Shelter program provides 
immediate help to youth ages 11-17 and their families 
experiencing crisis situations. Staff is available 24 hours 
a day, 7 days a week for teens and their families who 
need help negotiating the often challenging road from 
childhood to independent adult life. 
 
Clients Served: Youth ages 11-17 and their families 
experiencing crisis situations. 
 

24-hr Trafficking Emergency 
Response Team 
 
Phone: (619) 336-0770 
If, you are a victim of trafficking and 
require immediate assistance, or 
you are a family member of a victim 
of trafficking and require assistance, 
contact the Trafficking Response 
Team at (619) 666-2527. 
 
 
 
 
 
www.bccoalition.org  

Services range from emergency response, to long-term 
case management including: housing, mental health 
services, immigration relief, legal advocacy, 
interpretation and translation services, etc. When a 
victim has been stabilized and an assistance plan is in 
place, the team works with coalition members to 
provide services such as: 

 Shelter 

 Legal Aid 

 Witness Protection 

 Counseling 

 Case Management 

 Medical Services 

 Employment & Training 
Clients Served: Victims of domestic violence and their 
families. 

http://www.indianhealth.com/
http://www.indianhealth.com/
http://www.operationsafehouse.org/
http://www.operationsafehouse.org/
http://bsccoalition.org/team.html
http://bsccoalition.org/team.html
http://www.bccoalition.org/
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Alabaster Jar Project 
 
 
Phone: (858) 598-3238 
 
 
 
http://sandiego.networkofcare.org/
aging/services/agency.aspx?pid=Ala
basterJarProject_4_1_0  

Resource Center that provides clothing, toiletries, 
nonperishable food items, diapers, case management, 
support groups, and therapy, to victims of Human 
Trafficking. They can also provide housing for up to six 
women ages 18 plus, without children. Clients must call 
for details, as availability is limited. 
 
Clients Served: All Individuals who are victims of Human 
Trafficking.  
 
 
 
 

San Diego Family Justice Center 
 
1122 Broadway, 
San Diego, CA 
Phone: (619) 533-6000 
 
www.sandiego.gov/sandiegofamily
justicecenter 
  

Services include issuing temporary personal protection 
orders. 
 
 
 
 
Clients Served: All Individuals. 

 

Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Anaheim Memorial Medical 
Center 
 
1111 W LaPalma Medical Center 
Anaheim, CA 92801 
Phone: (562) 430-6220 
 

SANE services provided. 
 
 
 
Clients Served: All Individuals.  

 

 

 

 

 

http://sandiego.networkofcare.org/aging/services/agency.aspx?pid=AlabasterJarProject_4_1_0
http://sandiego.networkofcare.org/aging/services/agency.aspx?pid=AlabasterJarProject_4_1_0
http://sandiego.networkofcare.org/aging/services/agency.aspx?pid=AlabasterJarProject_4_1_0
http://sandiego.networkofcare.org/aging/services/agency.aspx?pid=AlabasterJarProject_4_1_0
https://www.sandiego.gov/sandiegofamilyjusticecenter
http://www.sandiego.gov/sandiegofamilyjusticecenter
http://www.sandiego.gov/sandiegofamilyjusticecenter
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Generate Hope 

 

4025 Camino del Rio South, Suite 

300 

San Diego, CA 92108 

 

 

www.generatehope.org  

Providing San Diego’s sex trafficking survivors by 

providing long-term, safe housing, high school education, 

college preparation, tutoring, life skills, employment 

readiness, psychotherapy, groups and support to heal 

from the trauma of the sex, case management: access to 

social, medical and support services.  

 

Clients Served: Women survivors of sex trafficking. 

 

San Diego Dream Center 
Faith Based service 
 
Phone: (619) 777-6625 
 
 
www.sandiegodreamcenter.org  
 
 
 
 

The Dream Center offers victims of human-trafficking a 6-
month recovery home and an emergency shelter for 
adult women survivors of domestic human trafficking in 
California.  
 
 
Clients Served: Women survivors of domestic human 
trafficking in California. 

Becky’s House 
 
Phone: (619) 234-3164 
Emergency 24-hour Hotline: (619) 
234-3164 

A 30-day residential program for women and children in 
need of immediate protection from domestic violence. 
Becky's House Emergency Shelter provides a total of 47 
beds for 11 families and 3 single women. The shelter 
offers a safe, confidential, temporary home for women 
and children victims of domestic violence. Participants 
are provided with room and board, case management, 
information and referral, advocacy, legal assistance, 
individual and group counseling, housing and 
employment assistance, and recreational activities. An 
on-site Shelter School, staffed by the San Diego Unified 
School District, is available for children 5-17. The shelter 
also provides information and referrals for individuals 
calling into the YWCA hotline. 
 
Clients Served: Emergency shelter accepts women and 
their children (boys and girls younger than 18 years). Also 
accepts female minors experiencing domestic violence. 
 

http://www.generatehope.org/
http://www.generatehope.org/
http://www.sandiegodreamcenter.org/outreaches/human-trafficking/
http://www.sandiegodreamcenter.org/
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Sober Living Housing, Second 
Chance Program 
 
Confidential Address 
Phone: (619) 234-8888 

 Provide placement for individuals seeking temporary 
housing in a sober living environment. 9 homes are 
available for 151 women or men seeking recovery from 
substance abuse. 
 
Clients Served: Ages 18 years and older. Clients must be 
willing to submit to and pay for urinalysis prior to and 
during their stay. Clients must verify a source of income 
in order to be enrolled. 
 

Women’s Resource Center 
 
1963 Apple St. 
Oceanside, CA 92054 
Phone: 24-Hour Hotline: (760) 757-
3500 
 
www.wrcsd.org  
 

30-day emergency shelter for men and women and their 
children, as well as a transitional house program. 
 
 
 
 
 
Clients Served: men and women and their children who 
were forced to flee their homes because of domestic 
violence. 
  

 

 

 

 

 

 

  

http://www.wrcsd.org/
http://www.wrcsd.org/
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Legal Services 

Organization  Services Provided  

California Indian Legal Services-

Escondido Office 

 

609 S. Escondido Boulevard 

Escondido, CA 92025 

Phone: (760) 746-8941 

 

http://www.calindian.org  

Provides legal services for American Indians and Tribes. 

 

 

 

 

Clients Served: Individual American Indians and Tribes. 

No low-income status needed if victim of domestic 

violence and stalking. 

 

Community Service Program 
 
1221 East Dyer Road, Suite 120 
Santa Ana, CA 92705 
Phone: (949) 250-0488 
 
 
 
 
 
 
 
 
 
www.cspinc.org  
 
 
 

 CSP provides comprehensive services to adult and minor 
victims of international or domestic trafficking involving 
commercial sex or forced labor, who were victimized in 
Orange County, or whom are survivors currently living in 
Orange County, CA.  These services include: 

 Shelter/housing and sustenance 

 Medical/dental care 

 Mental health treatment 

 Victim advocacy and crime victims’ rights 

 Literacy education and/or education/GED 
assistance 

 Employment assistance and job training 

 Legal services 
 
Clients Served: adult and minors who are victims of 
international or domestic trafficking, involving 
commercialized sex or forced labor.  
 

 

 

 

 

 

 

 

http://www.calindian.org/
http://www.calindian.org/
http://www.calindian.org/
http://www.cspinc.org/
http://www.cspinc.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Community Service Programs- 

Huntington Beach Youth Shelter 

 

Huntington Beach, CA 

Phone: (714) 842-6600 

HByouthshelter@CSPinc.org 

 

 

 

www.cspinc.org  
 

Provide emergency shelter in the least restrictive 

environment and intensive counseling to youth in Orange 

County who are at risk of becoming homeless as a result 

of severe family conflict, child abuse or abandonment. The 

goals of the program are family preservation and diversion 

of at-risk youths from the juvenile justice system. 

 

 

 

Clients Served: Youth between ages of 11-17. 

 

Southern California Indian Center- 
Fountain Valley Corporate Office 
 
10175 Slater Ave Suite 150 
Fountain Valley, CA 92608 
Phone: (714) 962-6673 
 
Riverside Location: 
Sherman Indian High School 
9101 Magnolia Ave 
Riverside, CA 92503 
 
 
www.indiancenter.org  
 

Services provided include employment and training 
program, multi-media training, education, American 
Indian families support program, Sherman Indian high 
school transition to college project, and other supportive 
services for those living below the poverty line, elder care, 
annual pow wow.  
 
 
 
 
 
 
Clients Served: American Indians, Alaska Natives, and 
Native Hawaiians. 
 

Southern California American 
Indian Resource Center (SCAIR) 
 
239 E. Main Street 
El Cajon, CA 92020 
Phone: (888) 21-SCAIR 
 
www.scair.org  

Services include: career training, educational training, 
counseling services, Tribal TANF program services, 
academic tutorial and counseling services for students K-
12 and their parents. Tobacco use prevention program, 
grief counseling for Native youth age 18 and under, 
creative writing workshop, Microsoft certification training, 
and community service. 
 
Clients Served: Native Americans and their families 
throughout San Diego County.  
 

 
 

 
 
 

http://www.cspinc.org/
http://www.cspinc.org/
http://www.cspinc.org/
http://www.indiancenter.org/
http://www.indiancenter.org/
http://www.indiancenter.org/
http://www.scair.org/
http://www.scair.org/
http://www.scair.org/
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San Diego Food Bank-Emergency 
Food Assistance Program 
 
9850 Distribution Avenue  
San Diego, CA 92121-2320 
Phone: (858) 527-1419 
 
 
 
 
 
http://sandiegofoodbank.org/prog
rams/emer gency-program/  

The Emergency Food Assistance Program is a federal 
program that provides monthly food packages to 
individuals and families who meet income guidelines set 
by the federal government (see below). The Food Bank 
administers the program and distributes USDA-provided 
food to nearly 100,000 individuals at more than 90 
distribution sites every month throughout San Diego 
County. Participants on the program receive food once a 
month at a local distribution site in their area. 
 
 
Clients Served: All individuals who meet the income 
guidelines here. 
 

 

LGBTQ/2 Services 

Organization  Services Provided  

The Center 

 

Centre Street- Hillcrest 

3909 Centre Street  

San Diego, CA 92103 

Phone: (619) 692-2077 

 

http://www.thecentersd.org  

The Center provides direct services to the many different 

facets of the LGBT community, including men, women, 

youth, seniors, families, LGBT Latino community 

members and their families, as well as those struggling 

with HIV.  These services include advocacy, behavioral 

health services, community resources, family services, 

HIV services, senior services, and youth services.  

 

 

 

Clients Served: lesbian, gay, bisexual, transgender and 

HIV communities. 

 

Gay Men’s Health Services 

 

Family health Centers of San Diego 

4040 40th Street 

San Diego, CA 92104 

Phone: (619) 876-4462 

 

http://gaymenshealth.org  

Services include providing support to gay men, 

transgender individuals, and anyone at risk for acquiring, 

or transmitting HIV. There are also specific programs 

designed specifically for gay men of color. 

 

 

Clients Served: gay men, transgender individuals, and 

anyone at risk for acquiring, or transmitting HIV. 

 

 

http://sandiegofoodbank.org/programs/emergency-program/
http://sandiegofoodbank.org/programs/emergency-program/
http://sandiegofoodbank.org/programs/emer%20gency-program/
http://sandiegofoodbank.org/programs/emer%20gency-program/
http://sandiegofoodbank.org/programs/emergency-program/
http://www.thecentersd.org/
http://www.thecentersd.org/
http://gaymenshealth.org/
http://gaymenshealth.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Fort Yuma Health Center 
(Winterhaven) 
 
1 Indian Hill Road 
Winterhaven, CA 92283 
Phone: (760) 572-0217 
 

Branch of Indian Health Services providing Preventive car, 
wellness care, health risk appraisals, acute illness chronic 
illness management, dental care, behavioral health 
counseling, pediatrics, audiology, gynecology, optometry, 
rheumatology, and psychiatry.  
 
Clients Served: American Indians, proof of enrollment 
required. 
 

Indian Health Council, Inc. 
 
50100 Golsh Rd 
Valley Center, CA 92082 
Phone: (760) 749-1410 
 
www.indianhealth.com  

 Provides medial services, dental and behavioral health 
services, as well as Emergency shelter placement and 24-
hour hotline: 800-289-8853. Domestic violence and anger 
management classes. Counseling and support for the 
victim, child, and batterer. 
 
Clients Served: American Indians. 
 

San Diego Family Justice Center 
 
1122 Broadway, 
San Diego, CA 
Phone: (619) 533-6000 
 
 
 
 
 
 
 
 
 
 
 
 
https://www.sandiego.gov/sandieg
ofamilyjusticecenter 

Provides legal, medical, mental health therapy (children 
and families) and social services to victims of domestic 
violence at the Family Justice Center. Provides assistance 
to victims of all types of domestic violence, including 
spousal abuse, child abuse, elder abuse, and same sex 
abuse. Provides assistance to victims of domestic 
violence at restraining order hearings and in the 
enforcement of existing restraining orders. Domestic 
violence and sexual assault professionals, medical 
professionals, and representatives from local nonprofit 
and government agencies are available to provide 
advocacy and emergency services, including shelter, and 
food. Counseling services are provided. A military liaison 
is available for domestic violence issues involving military 
families. 
 
 
Clients Served: All individuals.  
 
 

 

 

http://www.indianhealth.com/
http://www.indianhealth.com/
https://www.sandiego.gov/sandiegofamilyjusticecenter
https://www.sandiego.gov/sandiegofamilyjusticecenter
https://www.sandiego.gov/sandiegofamilyjusticecenter
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Employment Assistance 

Organization  Services Provided  

Goodwill Employment Center 

 

1105 Broadway #205 

Chula Vista, CA91911 

Phone: (619) 420-1522 

 

 

 

https://sdgoodwill.org/aboutus/  

Provides free assistance in searching and applying for a 

job, free of charge. Services include job search 

assistance, resume and cover letter preparation, 

interview, and job acquisition skills. 

 

 

 

 

Clients Served: Must be 18 years of age or older, legally 

able to work in the U.S., be free of a violence related 

conviction, and are serious about finding a job.  

 

Adult Education 
 
2555 Camino Del Rio South, Suite 
155 
San Diego, CA 92108 
Phone: (619) 293-4430 
 
 
 
 
 
 
 
 
www.sandiegounified.org/adult-
education 

 Offers students an opportunity to continue their 
education from elementary school to post-high school 
levels. Also offers certificates of proficiency. Classes 
include high school completion, GED, vocational, English 
as a Second Language (ESL), citizenship, job preparation, 
and parenting classes as well as general interest courses 
(arts and crafts, physical fitness, etc). Career and 
educational counseling is also available by appointment. 
Some classes are available online. Course offerings vary 
by location: the Health Occupations Center focuses on 
vocational programs for healthcare services and the East 
County Career Center focuses on job skills training. Fees 
vary depending on class and some classes are free.  
 
 
Clients Served: Ages 18 year and older.  
 

 

 

 

 

 

 

https://sdgoodwill.org/aboutus/employment-centers/
https://sdgoodwill.org/aboutus/
https://www.sandiegounified.org/adult-education
http://www.sandiegounified.org/adult-education
http://www.sandiegounified.org/adult-education
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Financial and Utilities Assistance 

Organization  Services Provided  

Family Electric Rate Assistance 

Program (FERA), SDG&E 

 

Phone: (800) 411-7343 

 

www.sdge.com/residential/availab
le-assistance-programs - 1     

Families, whose household income slightly exceeds the 

other low-income energy program allowances, may 

qualify to receive FERA discounts, which bills some of 

their electricity usage at a lower rate. Household size 

and total household income guidelines apply. 

 

 

 

 

Clients Served: Eligibility: Number in Household Total 

Annual Household Income 1-2 Not eligible 3 $40,321 - 

$50,400 4 $48,601 - $60,750 5 $56,881 - $71,100 6 

$65,161 - $81,450 7 $73,461 - $91,825 8 $81,781 - 

$102,225 - The SDG&E bill must be in your name and the 

address must be your primary residence. - You must 

notify SDG&E if you no longer qualify. - You may not be 

claimed on another person’s income tax return other 

than your spouse. - Your total current household income 

(all income of all persons living in your home) before 

deductions is no more than the income level listed and 

you may be asked to verify your income. - You must 

renew your application when requested. 

 

SDHC Rental Assistance 

 

 

http://www.sdhc.org/Rental-

Assistance/ 

The San Diego Housing Commission’s (SDHC) largest 

program is federal Section 8 Housing Choice Voucher 

(HCV) rental assistance. Rental assistance recipients pay 

between 30 and 40 percent of their household income 

toward their rent. The balance is paid by SDHC directly 

to the landlord. Voucher recipients may also enroll in 

classes run by the Achievement Academy of the San 

Diego Housing Commission that focus on achieving 

economic independence. 

 

Clients Served: Needy families and individuals who live 

or work in the City of San Diego, as well as veterans, 

seniors 62 and older, the disabled and the homeless 

may be eligible for rental assistance. 

 

http://www.sdge.com/residential/available-assistance-programs#1
http://www.sdge.com/residential/available-assistance-programs#1
http://www.sdhc.org/Rental-Assistance/
http://www.sdhc.org/Rental-Assistance/
http://www.sdhc.org/Rental-Assistance/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Safe House 
 
9685 Hayes Street 
Riverside, CA 92503 
Phone: (951) 351-4418 
 
 
 
 
 
 
 
www.operationsafehouse.org 

Services include prevention and early intervention 

program focused on the destigmatizing mental health 

issues for youth 16-25 years of age. It focuses on 

providing healthy lifestyles and emotional wellness 

through a number of different programs that include 

creative writing courses, open mic nights, youth 

leadership classes and LGBTQ support groups. They 

promote these activities through health fairs, school 

campuses, school clubs/organizations, Youth Opportunity 

Centers and local youth “hangouts”. 

 

Clients Served: Youth age 16-25. 

 

Center for Community Solutions 
 
4508 Mission Bay Drive 
San Diego, CA 92109 
Phone: (858)-272-5777 
 
http://www.ccssd.org/about/ 
 

Helps victims of sexual violence heal as well as prevents 

relationship and sexual violence. Services include legal 

and counseling services, hotline, shelter, advocacy, and 

prevention and education programs. 

 

Clients Served: all individuals. 

 

Center for Community Solutions 
 
460 North Magnolia 
El Cajon, CA 92020 
Phone: (619) 697-7477 
 
http://www.ccssd.org/about/ 
 

Helps victims of sexual violence heal as well as prevents 

relationship and sexual violence. Services include legal 

and counseling services, hotline, shelter, advocacy, and 

prevention and education programs. 

 

Clients Served: all individuals. 

 

North County Lifeline 
 
707 Oceanside Blvd. 
Oceanside, CA 92054 
Phone: (760) 757-0118 
 
 
 
http://www.nclifeline.org 

Child abuse prevention and intervention. Ending the cycle 

of violence by providing in-home family support, 

parenting classes, and positive relationship groups. 

Lifeline helps both the victim and the offender. Families 

can find a better way to manage anger and violent 

behavior, learn more effective parenting and improve 

relationship skills through intensive services.  

 

Clients Served: Victims of domestic violence and their 

families. 

http://www.operationsafehouse.org/
http://www.operationsafehouse.org/
http://www.ccssd.org/about/
http://www.ccssd.org/about/
http://www.ccssd.org/about/
http://www.ccssd.org/about/
http://www.nclifeline.org/
http://www.nclifeline.org/
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Transportation Services 

Organization  Services Provided  

YWCA-Passages program 
 
1012 C Street 
San Diego, CA 92101 
Phone: (619) 239-0355 
 
www.ywcasandiego.org/get-
help/passages.html  
 

Services include transportation. 
 
 
 
 
 
Clients Served: single homeless women. 

San Diego Taxi Company 
 
Phone: (619) 566-6666 

 Taxi Service. 
 
 
Clients Served: all individuals. 
 

http://www.ywcasandiego.org/get-help/passages.html
http://www.ywcasandiego.org/get-help/passages.html
http://www.ywcasandiego.org/get-help/passages.html
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Colorado 
 
 
Tribal Coalitions Information 
 
Our Sister’s Keeper Coalition, Inc.  
 
Our Sister’s Keeper is a Tribal Coalition Assisting Survivors of Domestic and Sexual Violence.  
The goal of this coalition is to provide support, advocacy, and resource referral to tribal 
survivors of family violence and sexual violence. 
 
PO Box 3416 
Durango, CO 81301 
Phone: (970)-259-2519 
Email: oursisterskeepercoalition@yahoo.com 
 
 

  

http://www.oursisters.org/
http://www.oursisters.org/
mailto:oursisterskeepercoalition@yahoo.com
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Colorado Trafficking Services 

Organization  Services Provided  

Colorado Organization for Victim 

Assistance 

 

1325 S. Colorado Blvd., Suite 508-B 

Denver, Colorado 

Phone: 303-861-1160 

 

 

 

 

 

 

 

 

 

 

 

http://www.coloradocrimevictims.

org/human-trafficking-

program.html 

This organization offers primary case management or 

coordinated case management with other programs, 

depending on what is best for the individual client. 

 

Services offered:  

 Housing referrals  

 Food 

 Clothing 

 Transportation 

 Phone  

 Referrals for medical and mental health services 

 Legal assistance 

 Education 

 ESL classes  

 Job training 

  

 

Clients Served: Domestic and international victims of 

trafficking; adults and minors; sex and labor trafficking 

victims. 

  

Human Trafficking Task Force (H-

TSC) 

 

410 N. Nevada 

Colorado Springs, Colorado 

Phone: 1-888-3737-888 

 

http://ht-

colorado.org/service.html 

 

The H-TSC provides a network of service providers in 

the Colorado Springs area. Agencies within this network 

are able to provide direct services to victims of human 

trafficking through shelter, food, medical or mental 

health services, to give referrals to appropriate 

agencies, or to give other means of support. 

 

Services offered: 

 Shelter 

 Food 

 Medical Services  

 Mental Health Services  

 

Clients Served: All victims of human trafficking. 

 

http://www.coloradocrimevictims.org/human-trafficking-program.html
http://www.coloradocrimevictims.org/human-trafficking-program.html
http://www.coloradocrimevictims.org/human-trafficking-program.html
http://www.coloradocrimevictims.org/human-trafficking-program.html
http://www.coloradocrimevictims.org/human-trafficking-program.html
http://ht-colorado.org/service.html
http://ht-colorado.org/service.html
http://ht-colorado.org/service.html
http://ht-colorado.org/service.html
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Polaris Project 

 

P.O. Box 65323 

Washington, DC 20035 

Phone: (202)-745-1001 

NHTRC: (888)-373-7888 

 

 

 

 

 

https://polarisproject.org/ 

The Polaris Project utilizes a comprehensive approach 

to combating human trafficking, which includes 

conducting direct outreach and victim identification 

and providing social services and transitional housing to 

victims. They also provide training and technical 

assistance through NTTAP (more info below). 

Additionally, Polaris Project operates the National 

Human Trafficking Resource Center (NHTRC) that 

serves as the central national hotline on human 

trafficking. 

 

Clients Served: Victims of human trafficking in the 

United States and Japan. 

 

  

https://polarisproject.org/
https://polarisproject.org/
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Colorado Support Services 

Organization  Services Provided  

CDHS Division of Food & Energy 

 

1575 Sherman Street, Third Floor 

Denver, Colorado  

Phone: (303)-866-3122 

 

https://sites.google.com/a/state.c
o.us/cdhs-food-energy/home 
 
Application: 
https://coloradopeak.secure.force.
com/AC_Welcome?Language=EN 

The Food Assistance Program provides food benefits to 

low income households.  

 

In addition to food support that the eligible individual 

will receive, all unemployed individuals who apply for 

food assistance in Colorado and who do not meet 

federal exemption criteria must participate in 

Employment First activities.  These activities include: 

workfare, adult basic education, GED preparation, 

literacy, college, vocational training, vocational 

rehabilitation, job search classes, and part-time work. 

Participants who are identified as "able-bodied adults 

without dependents" must complete 20 hours each 

week in order to receive food assistance benefits for 

more than 3 months in a 36-month cycle. 

 

Under Food Assistance Program rules, almost all types 

of income are counted to determine if a household is 

eligible. Most households must have income at or 

below certain dollar limits before and after deductions 

are allowed. However, households in which all 

members are getting public assistance or SSI do not 

have to meet the income eligibility tests.  

Clients Served: 

Example of an eligible household: An individual making 

a gross maximum income of $1245 a month or less. 

 

Clients Served: All individuals who meet the eligibility 

requirements. 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

https://sites.google.com/a/state.co.us/cdhs-food-energy/home
https://sites.google.com/a/state.co.us/cdhs-food-energy/home
https://sites.google.com/a/state.co.us/cdhs-food-energy/home
https://coloradopeak.secure.force.com/AC_Welcome?Language=EN
https://coloradopeak.secure.force.com/AC_Welcome?Language=EN
https://sites.google.com/a/state.co.us/cdhs-food-energy/food-assistance
https://sites.google.com/a/state.co.us/cdhs-food-energy/employment-first
https://sites.google.com/a/state.co.us/cdhs-food-energy/food-assistance/eligibility
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CDHS Division of Food & Energy 
 
Contact information for locations 
statewide 
 
https://sites.google.com/a/state.c
o.us/cdhs-food-energy/home 
 
Application: 
https://coloradopeak.secure.force.
com/AC_Welcome?Language=EN 

The Colorado Low-Income Energy Assistance Program 
(LEAP), provides eligible families, seniors and individuals 
with disabilities funding to help support the costs of 
home heating during the winter. Other benefits 
provided by LEAP include repair or replacement of a 
home’s primary heating system, such as a furnace or 
wood-burning stove. 

 
Qualifications: 

 Individual must pay home heating costs to either a 
landlord or directly to the utilities company.  

 Must be a permanent legal resident of the United 
States and a Colorado resident. 

 Earn a maximum family income that does not 
exceed 165% of the federal poverty index. 

 
Example of an eligible household: An individual making 
a gross maximum income of $1,618 a month or less.  
 
Clients Served: Individuals who meet the eligibility 
requirements. 
 

Colorado Office of Early Childhood 
 
1575 Sherman Street 
Denver, Colorado 
 
http://www.coloradoofficeofearlyc
hildhood.com/ 
 
 
Application: 
https://coloradopeak.secure.force.
com/AC_Welcome?Language=EN 
 

The Colorado Child Care Assistance Program (CCCAP) 
provides child care assistance to families that are 
working, searching for employment or are in training, 
and families that are enrolled in the Colorado Works 
Program and need child care services to support their 
efforts toward self-sufficiency. Eligible participants are 
those making a maximum family income that does not 
exceed 130% of the Federal Poverty Guidelines.  
 
Example of an eligible household: A household of 2 
making a gross maximum income of $1,730 a month or 
less.  
 
Clients Served: Individuals who meet the eligibility 
requirements. 

 
 
 
 
 
 

 
 
 
 
 
 

https://sites.google.com/a/state.co.us/cdhs-food-energy/home
https://sites.google.com/a/state.co.us/cdhs-leap/contact-leap
https://sites.google.com/a/state.co.us/cdhs-leap/contact-leap
https://sites.google.com/a/state.co.us/cdhs-food-energy/home
https://sites.google.com/a/state.co.us/cdhs-food-energy/home
https://coloradopeak.secure.force.com/AC_Welcome?Language=EN
https://coloradopeak.secure.force.com/AC_Welcome?Language=EN
https://sites.google.com/a/state.co.us/cdhs-leap/
https://sites.google.com/a/state.co.us/cdhs-leap/
https://sites.google.com/a/state.co.us/cdhs-leap/program-eligibility
http://www.coloradoofficeofearlychildhood.com/
http://www.coloradoofficeofearlychildhood.com/
http://www.coloradoofficeofearlychildhood.com/
https://coloradopeak.secure.force.com/AC_Welcome?Language=EN
https://coloradopeak.secure.force.com/AC_Welcome?Language=EN
http://www.coloradoofficeofearlychildhood.com/#!child-care-assistance-program/cu2m
https://sites.google.com/a/state.co.us/cdhs-es-emp/about
https://sites.google.com/a/state.co.us/cdhs-es-emp/about
http://www.lccaa.net/eligibility_calculator
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Colorado Department of Health 
Care Policy & Financing 
 
1570 Grant Street 
Denver, Colorado  
Phone: (303) 866-2993 
 
https://www.colorado.gov/hcpf/co
lorado-medicaid 
 
Application: 
https://coloradopeak.secure.force.
com/AC_Welcome?Language=EN 

Colorado Medicaid provides health insurance for low 
income residents of Colorado.  
 
Benefits:  

 Behavioral health 

 Dental services 

 Emergency care 

 Hospitalization 

 Laboratory services 

 Maternity care 

 Newborn care 

 Outpatient care 

 Prescription drugs 

 Preventive and wellness services 

 Primary care 

 Rehabilitative services 
 
 
Clients Served: 

 Children ages 0-18 whose household income does 
not exceed 142% Federal Poverty Level (FPL) 
Maximum eligible income for a 2 person household: 
$1,890 monthly. 

 Pregnant Women whose household income does not 
exceed 195% FPL. Maximum eligible income for one 
person: $1,910 monthly.  

 Parents and Caretaker Relatives (you must have a 
dependent child) whose household income does not 
exceed 133% FPL. Maximum eligible income for 
household containing one parent and one child: 
$1,770 monthly. 

 Adults without dependent children whose household 
income does not exceed 133% FPL. Maximum 
eligible income for one person: $1,300 monthly. 

 
 
 

 
 
 
 
 

 
 
 
 
 

https://www.colorado.gov/hcpf
https://www.colorado.gov/hcpf
https://www.colorado.gov/hcpf/colorado-medicaid
https://www.colorado.gov/hcpf/colorado-medicaid
https://coloradopeak.secure.force.com/AC_Welcome?Language=EN
https://coloradopeak.secure.force.com/AC_Welcome?Language=EN
https://www.colorado.gov/hcpf/colorado-medicaid
http://www.lccaa.net/eligibility_calculator
http://www.lccaa.net/eligibility_calculator
http://www.lccaa.net/eligibility_calculator
http://www.lccaa.net/eligibility_calculator
http://www.lccaa.net/eligibility_calculator
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Colorado Department of Public 
Health & Environment 
 
4300 Cherry Creek Drive South 
Denver, Colorado 
Phone: (303)-692-2000 
 
https://www.colorado.gov/pacific/
cdphe/wic-families 
Application: 
https://coloradopeak.secure.force.
com/AC_Welcome?Language=EN 

The Special Supplemental Nutrition Program for 
Women, Infants, and Children (WIC) provides nutrition 
education, breastfeeding support, healthy food, health 
referrals and other services free of charge to Colorado 
families who qualify.  
  
Qualifications: 

 Be living in Colorado. 

 Be pregnant or breastfeeding, and/or have a child 
younger than 5 years. 

 Have a family income less than WIC guidelines (185% 
of the Federal Poverty Guidelines) 

 Currently get Temporary Assistance for Needy 
Families (TANF), food stamps or Medicaid. 

 Have a foster child under age 5. 
Example of an eligible household: A household of 2 with 
a maximum gross income of $2,450 or less.  
 
Clients Served: all individuals who meet the eligibility 
requirements.  
 

Section 8 Housing 
 
Find location and contact 
information for the location 
nearest to you 
 
http://www.sectioneightapplicatio
n.com/ 

Section 8 offers subsidized housing to eligible residents 
of Colorado. Housing may include single-family homes, 
town homes and apartments. The rent of the rental unit 
must be reasonable and the unit must meet the 
minimum standard of health and safety, as determined 
by Housing Quality Standards.   
 
A housing subsidy is paid to the landlord directly by the 
Division of Housing (DOH) on behalf of the participating 
family. The family then pays the difference between the 
actual rent charged by the landlord and the amount 
subsidized by the program. Eligibility is determined 
based on household income.  
 
Clients Served: all hose who qualify: 

 Low income households 

 Elderly individuals 

 Disabled individuals 
 

 
 
 

https://www.colorado.gov/pacific/cdphe
https://www.colorado.gov/pacific/cdphe
https://www.colorado.gov/pacific/cdphe/wic-families
https://www.colorado.gov/pacific/cdphe/wic-families
https://coloradopeak.secure.force.com/AC_Welcome?Language=EN
https://coloradopeak.secure.force.com/AC_Welcome?Language=EN
https://www.colorado.gov/pacific/cdphe/wic-families
https://www.colorado.gov/pacific/cdphe/wic-families
http://www.lccaa.net/eligibility_calculator
http://www.sectioneightapplication.com/find_office
http://www.sectioneightapplication.com/find_office
http://www.sectioneightapplication.com/find_office
http://www.sectioneightapplication.com/find_office
http://www.sectioneightapplication.com/
http://www.sectioneightapplication.com/
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North/West Region 
(Including Boulder, Denver, Colorado Springs) 

 

Native Specific Services 
 

Organization  Services Provided  

Denver Indian Family Resource 

Center (DIFRC) 

 

7596 W. Jewell Avenue, Suite 305 

Denver, Colorado 

Phone: (720) 500-1020 

 

 

http://difrc.org/ 

The DIFRC is a child welfare agency dedicated to meeting 

the diverse and emerging needs of Indian children and 

their families. Their goal is to assist families to avoid 

involvement with the child welfare system and to 

support and advocate for families already involved. They 

provide a variety of services that build up the strengths of 

our Indian families and that help children thrive. 

 

Clients Served: American Indian families and children. 

 

Denver Indian Health and Family 
Services, Inc. 
  
1633 Fillmore Street GL1  
Denver, Colorado 
Phone: (303)-953-6600 
 
 
 
www.dihfs.info/index.html 

Denver Indian Health and Family Services provides 
services to American Indians in the Denver area. These 
include medical services, behavioral services, vision and 
dental services, family services and more. Most services 
are free for American Indians.  
 
Recipients must be willing to provide a Certificate of 
Degree of Indian Blood.  
 
Clients Served: American Indians. 
 

Denver Indian Center  
 
4407 Morrison Road 
Denver, Colorado 80219 
 
Phone: (303)-936-2688 
 
 
http://denverindiancenter.org/ 

The Denver Indian Center serves a diverse group of 
tribes, the majority of which represent the Southwest 
and the Northern and Southern Plains. They assist 
American Indians in achieving economic security, 
education and security for their families. The Center also 
serves as a gathering place at which to host powwows 
and various other activities throughout the year. 
 
Clients Served: American Indians.  
 

 
 
 
 
 

 
 
 
 

http://difrc.org/
http://difrc.org/
http://difrc.org/
http://www.dihfs.info/
http://www.dihfs.info/
http://www.dihfs.info/index.html
http://denverindiancenter.org/
http://denverindiancenter.org/
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Native Workforce Program 
 
4407 Morrison Road Denver 
Colorado 80219 
Phone: (303) 936-2688 
 
denverindiancenter.org/native-
workforce-program/ 
 

This program is available through the Denver Indian 
Center. Services include a job search room, use of 
computers and internet, job fairs, fax machines, 
telephones, copiers and other resources like a career 
resource library, resume assistance and more. NWP’s 
intensive services provide individuals with a 
comprehensive array of services to increase their 
employability.  
 
Staff may also provide clients with work experiences, 
tuition assistance, rent/mortgage assistance, food gift 
certificates, bus passes, and assistance with purchasing 
tools or clothes required for employment. 
 
Clients Served: American Indians and Alaska Natives in 
the entire State of Colorado with the exception of 
Montezuma, La Plata, and Archuleta counties, who are 
served by the Ute Mountain Ute and Southern Ute 
Tribes.  
 

Food Assistance Program 
 
4407 Morrison Road 
Denver, Colorado 80219 
 
Phone: (303)-936-2688 
 
denverindiancenter.org/food-
assistance-program/  
  
 
 

This program is offered through the Denver Indian 
Center.  
 
The Food Pantry is available Tuesdays and Thursdays 
from 2:00-4:45pm. This food bank is currently only 
available once every 60 days due to high demand. The 
Food Bank is available for American Indians and Alaska 
Natives, as well as, those who reside in the 80219 zip 
code (proof of residence is required) 
 
The Bread Bank is available every afternoon Monday 
through Thursday. The Bread Bank is available for 
American Indians and Alaska Natives, as well as, those 
who reside in the 80219 zip code (proof of residence 
required)  
 
 
Clients Served: American Indians, Alaska Natives and 
those who reside in the 80219 zip code.  
 
 

 
 

 
 

http://denverindiancenter.org/native-workforce-program/
http://denverindiancenter.org/native-workforce-program/
http://denverindiancenter.org/native-workforce-program/
http://denverindiancenter.org/
http://denverindiancenter.org/
http://denverindiancenter.org/food-assistance-program/
http://denverindiancenter.org/food-assistance-program/
http://denverindiancenter.org/food-assistance-program/
http://denverindiancenter.org/
http://denverindiancenter.org/
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American Indian Law Clinic, 
University of Colorado at Boulder 
 
105 T Wolf Law Building, 404 UCB 
Boulder, Colorado 80309-0404 
Phone: (303)-492-8126 
 
http://www.colorado.edu 
/law/academics/clinics/American-
Indian-law-clinic  
 

The American Indian Law Clinic at the University of 
Colorado, Boulder provides legal representation to low-
income clients with specific Indian law related problems. 
Only accepts cases related to Federal and Tribal laws. 
 
 
 
Clients Served: Low-income individuals with Indian law 
related problems.  

Native American Rights Fund 
 
1506 Broadway 
Boulder, Colorado 80302-6296 
Phone: (303)-447-8760 
 
 
 
 
www.narf.org/about-us/ 

The Native American Rights Fund is a non-profit 
organization that provides legal representation and 
technical assistance to Indian tribes, organizations and 
individuals nationwide. Cases are accepted on the basis 
of their breadth and potential importance in setting 
precedents and establishing important principles of 
Indian law.  
 
 
Clients Served: American Indians. 
 

Alpha Institute 
 
1017 Perth St 
Aurora, Colorado 80018 
Phone: 303-343-4114 
 
 
 
www.alphai.org/ 

Alpha Institute seeks to extend communication resources 
to Native Americans by making computers available to 
those Native American communities and organizations 
who, due to lack of resources, are disenfranchised. 
Another goal is to act as a general news service as well as 
a site and web page provider for those groups. 
 
 
Clients Served: American Indians and other 
disenfranchised groups. 
 

White Bison 
 
5585 Erindale Drive, Ste 203 
Colorado Springs, Colorado 80918 
Phone: (719)–548–1000 
 
www.whitebison.org/index.php 

AnAmerican Indian non-profit charitable organization 
based in Colorado Springs, Colorado. White Bison offers 
sobriety, recovery, addictions prevention, and 
wellness/Wellbriety learning resources to the Native 
American community nationwide. Many non-Native 
people also use White Bison's healing resource products, 
attend its learning circles, and volunteer their services. 
 
 
Clients Served: American Indians and others suffering 
from addiction.  

http://www.colorado.edu/law/academics/clinics/american-indian-law-clinic
http://www.colorado.edu/law/academics/clinics/american-indian-law-clinic
http://www.narf.org/about-us/
http://www.narf.org/about-us/
http://www.alphai.org/
http://www.alphai.org/
http://www.whitebison.org/index.php
http://www.whitebison.org/index.php


Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

262 | P a g e  
 

Emergency Services 

Organization Services Provided  

R.J. Montgomery Center Shelter 
 
709 South Sierra Madre 
Colorado Springs, Colorado 80903 
Phone: 719) 578-9190 
 
 
 
http://www.salvationarmy.org/ 

The Salvation Army R.J. Montgomery Center is Colorado 

Springs largest shelter. It is also the city's only 24/7 

emergency shelter. The shelter can house and feed up to 

210 residents per night. The Center provides men, 

women and children with 24-hour shelter including case 

management, nutritious meals, and a safe place. 

 

 

Clients Served: Men, Women, and Children. 

 

Denver Police Department Victim 
Services & Assistance 
 
1331 Cherokee Street 
Denver, Colorado 80224 
Phone: (720) 913-9253 
 
 
 
 
 
 

The Victim Assistance Unit (VAU) provides immediate 

intervention, support, information, referrals and other 

assistance to victims of crime, witnesses and/or their 

families including incidents of non-criminal, stark 

misfortune.  

 

They provide crisis intervention, case management, 

financial assistance, client relocation, integrated physical 

and mental health programs and more, all without 

financial cost to our clients. 

 

This is an example of the Victim Services program at the 

Denver Police Department however, many Police 

Departments throughout Colorado offer similar services 

and transportation for victims. 

 

 

Clients Served: All victims of crimes. 

 

Memorial Hospital Central 
 
1400 E. Boulder Street 
Colorado Springs, Colorado 80909 
Phone: (719) 365-8544 
 
https://www.uchealth.org/Pages/OH
AM/OrgUnitDetails.aspx?Organizatio
nalUnitId=29  

Memorial Hospital Central offers a broad range of 
medical services including emergency services. They 
have a trained SANE examiner on site to assess victims of 
sexual violence.  
 
Clients Served: All in need of medical assistance.  

http://www1.usw.salvationarmy.org/usw/www_usw_colosprings.nsf/vw-dynamic-index/FDD1310EBB6D840388257BCC0078C984?openDocument
http://www.salvationarmy.org/
https://www.denvergov.org/content/denvergov/en/police-department/programs-services/victim-services-assistance.html.html
https://www.denvergov.org/content/denvergov/en/police-department/programs-services/victim-services-assistance.html.html
https://www.uchealth.org/Pages/OHAM/OrgUnitDetails.aspx?OrganizationalUnitId=29
https://www.uchealth.org/Pages/OHAM/OrgUnitDetails.aspx?OrganizationalUnitId=29
https://www.uchealth.org/Pages/OHAM/OrgUnitDetails.aspx?OrganizationalUnitId=29
https://www.uchealth.org/Pages/OHAM/OrgUnitDetails.aspx?OrganizationalUnitId=29
https://www.uchealth.org/Pages/OHAM/OrgUnitDetails.aspx?OrganizationalUnitId=29
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Colorado Judicial Branch 
 
1300 Broadway, Suite 1200 
Denver, CO 80203 
Phone: 720-625-5000 
 
https://www.courts.state.co.us/For
ms  

This website will provide you with information regarding 
Protection Order Rules & Laws in Colorado, case filing 
form & fee requirements, available services in Colorado, 
common legal terms & frequently asked questions. 
 
It includes PDF and word document files containing the 
information required to obtain a protection order.  
 
Clients Served: All individuals desiring a protection 
order.  
 

Mercy’s Gate 
 
4285 N. Academy Blvd. 
Colorado Springs, CO - 80918 
Phone: (719) 277-7470 
 
 
 
 
 
 
 
http://www.mercysgatecs.org/  
 

Mercy’s Gate provides families in need with a four-day 
emergency supply of food up to three times each year.  
 
Available during all open hours: Monday 4-7 pm, 
Wednesday 9-noon, Thursday 9-noon & 1-4 pm, Friday 
9-noon. 
 
Additional emergency food resources can be found here: 
http://www.foodpantries.org/ci/co-colorado_springs 
 
 
 
Clients Served: All individuals. 
 

 

  

https://www.courts.state.co.us/Forms
https://www.courts.state.co.us/Forms
https://www.courts.state.co.us/Forms
http://www.mercysgatecs.org/
http://www.mercysgatecs.org/
http://www.foodpantries.org/ci/co-colorado_springs
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

North Colorado Medical Center 

 

1801 16th Street 

Greeley, Colorado 80631 

Phone: (970) 810-4121 

 

 

 

 

https://www.bannerhealth.com/Lo
cations/Colorado/North+Colorado+
Medical+Center/_North+Colorado+
Medical+Center+Home+Page.html     
 

SANE nurses at this location can perform examinations 

and collect evidence, serve as a subpoenaed witnesses 

to give testimony regarding the care and evidence 

found in the exams, provide 24/7 coverage for any 

patient that has been sexually assaulted and prescribe 

prophylactic medications for sexually transmitted 

diseases and pregnancy prevention.  

 

 

Clients Served: All victims of sexual assault. 

 

Boulder Community Health 
 
4745 Arapahoe Avenue 
Boulder, Colorado 80303 
Phone: (303) 415-7000 
 
 
 
 
 
 
http://www.bch.org/emergency--
trauma-services/sexual-assault-
nurse-examiner-(sane)-program.aspx  
 

The SANE exam offered at Boulder Community Health 
includes a history of the assault that guides medical 
treatment, a detailed physical exam with 
documentation of injuries, and the collection of legal 
evidence. Patients are offered medications to prevent 
communicable diseases as well as emergency 
contraception when applicable. Information regarding 
community resources and appropriate medical follow-
up are also provided. 
 
 
Clients Served: All victims of sexual assault. 
 

Memorial Health System 
SANE/Forensic Examiners 
 
1400 E. Boulder Street 
Colorado Springs, Colorado 80909 
Phone: (719) 365-8544 
 
 

The Memorial Health System SANE/ Forensic examiners 
provide forensic examinations, consultations, clinical 
education and community outreach clinical education.  
 
 
Clients Served: Adults, adolescents, children, suspects. 

 

 

https://www.bannerhealth.com/Locations/Colorado/North+Colorado+Medical+Center/Programs+and+Services/Emergency+and+Trauma+Care/NCMC+SANE+Team.htm
https://www.bannerhealth.com/Locations/Colorado/North+Colorado+Medical+Center/_North+Colorado+Medical+Center+Home+Page.html
https://www.bannerhealth.com/Locations/Colorado/North+Colorado+Medical+Center/_North+Colorado+Medical+Center+Home+Page.html
https://www.bannerhealth.com/Locations/Colorado/North+Colorado+Medical+Center/_North+Colorado+Medical+Center+Home+Page.html
https://www.bannerhealth.com/Locations/Colorado/North+Colorado+Medical+Center/_North+Colorado+Medical+Center+Home+Page.html
http://www.bch.org/emergency--trauma-services/sexual-assault-nurse-examiner-(sane)-program.aspx
http://www.bch.org/emergency--trauma-services/sexual-assault-nurse-examiner-(sane)-program.aspx
http://www.bch.org/emergency--trauma-services/sexual-assault-nurse-examiner-(sane)-program.aspx
http://www.bch.org/emergency--trauma-services/sexual-assault-nurse-examiner-(sane)-program.aspx
https://www.uchealth.org/professionals/Pages/Education-and-Programs/Colorado-State-SANE-SAFE-Project.aspx
https://www.uchealth.org/professionals/Pages/Education-and-Programs/Colorado-State-SANE-SAFE-Project.aspx
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Safehouse Denver 

 

1649 Downing Street 

Denver, Colorado 

Phone: 303-318-9989 (24/7 hour 

crisis line) 

 

http://www.safehouse-denver.org/  

Safehouse Denver provides safe and secure emergency 

housing for women and children victimized by domestic 

violence. Each woman will work with her shelter 

advocate to develop a plan of action that may include 

legal concerns, safety planning, housing referrals, 

employment assistance or job training referrals. 

Safehouse Denver also provides counseling services to 

children and arrangements with day-care providers and 

local schools to provide services to children and youth 

while in the shelter. 

 

In order to secure a spot at the center you must call the 

crisis number and speak with an advocate.   

 

The length of stay in shelter is 30 days and extensions 

may be granted. 

 

Clients Served: Woman and children victimized by 

domestic violence.  

 

The Delores Project 
 
P.O. Box 1406 
Denver, Colorado 80201-1406 
Phone: (303) 534-5411 
 
http://thedeloresproject.org/  

The Dolores Project offers emergency shelter to 
unaccompanied women and transgender individuals 
over the age of 18.  
 
Any available beds can be reserved by phone on 
Mondays at 9:00 am for first time guests and 11:30 a.m. 
for those who have stayed at the facility before. Outside 
of Monday morning, those in need of shelter can call at 
5:30 pm each day to see if there is a bed available for 
that evening.  
 
 
Clients Served: Women and transgender individuals over 
the age of 18.  
 

 
 
 
 
 

 
 
 
 

http://www.safehouse-denver.org/
http://www.safehouse-denver.org/
http://thedeloresproject.org/
http://thedeloresproject.org/
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Urban Peak 
 
Colorado Springs Location: 
423 East Cucharras Street 
Colorado Springs, Colorado 80903 
Phone: (719)-630-3223 
 
Denver Location: 
730 21st Street 
Denver Colorado 80205 
Phone: (303)-974-2900 
 
http://www.urbanpeak.org/  

Urban Peak Colorado Springs is emergency shelter for 
youth ages 15-20. It is a 20-bed facility.   
 
Those staying at the shelter are provided meals and 
personal hygiene. Youth staying at this shelter receive 
intensive case management, health services, education 
and employment support.  
 
Clients Served: Youth ages 15-20. 
 
Urban Peak Denver is an emergency center for youth 
ages 15-24. The shelter provides overnight housing, a 
daytime drop-in center, education and employment 
support, and supportive housing.  
 
Urban Peak’s programs and services are founded on the 
principles of trauma-informed care.  
 
 
Clients Served: Youth ages 15-24.  
 

Serenity House 
 
217 West 4th Street 
Loveland, Colorado 80537 
Phone: 970 667-4272 
 
http://serenity-houses.org/  

 Serenity House provides a safe and affordable shared 
housing option for people recovering from substance 
abuse. Rooms start at $600 a month. 
 
 
Clients Served: Individuals 22 and older who are 
recovering from substance abuse.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.urbanpeak.org/
http://www.urbanpeak.org/
http://www.urbanpeak.org/colorado-springs/
http://www.urbanpeak.org/denver/about-us/about-urban-peak/about-urban-peak/
http://serenity-houses.org/
http://serenity-houses.org/
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Boulder Shelter for the Homeless 
 
4869 N. Broadway 
Boulder, Colorado 80304 
Phone: 303-442-4646 
 
www.bouldershelter.org/index.html 

Boulder Shelter for the Homeless provides multiple 
services aimed and providing assistance to those who 
are homeless or may become homeless.  
 
The Winter Sheltering program furnishes hot meals and 
a warm, safe place to spend the night for those who 
have no other options during the months of October 
through April.  Additionally, the Shelter is open each 
morning year-round to provide a hot breakfast, access to 
showers, and other limited services to those not staying 
overnight at the Shelter. 
 
The Transition Program is a year-round service offered 
to homeless adults who are committed to regaining 
independent housing and who live drug- and alcohol-
free, have sustainable income, and a clear budget and 
savings plan. The goal for the program is to serve 
homeless individuals in transition to permanent housing 
via case management and contract arrangements. Off-
site longer-term housing for individuals and families is 
also provided through Transitional Housing. 
 
 
Clients Served: Men and Women over 18. 
 

R.J. Montgomery Center Shelter 
 
709 South Sierra Madre 
Colorado Springs, Colorado 80903 
Phone: 719) 578-9190 
 
 
 
http://www.salvationarmy.org/  

The Salvation Army R.J. Montgomery Center is Colorado 
Springs largest shelter. It is also the city's only 24/7 
emergency shelter. The shelter can house and feed up to 
210 residents per night. The Center provides men, 
women and children with 24-hour shelter including case 
management, nutritious meals, and a safe place. 
 
 
Clients Served: Men, Women, and Children. 
 

 

 

 

 

 

http://www.bouldershelter.org/index.html
http://www1.usw.salvationarmy.org/usw/www_usw_colosprings.nsf/vw-dynamic-index/FDD1310EBB6D840388257BCC0078C984?openDocument
http://www.salvationarmy.org/
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Legal Services 

Organization  Services Provided  

Project Safeguard 

 

Denver, Colorado 

Phone: 303-317-4157 

 

 

 

 

 

http://psghelps.org/  

Project Safeguard works in the Denver metro area to 

protect the rights of victims of domestic violence, sexual 

assault and stalking. Assisting victims in their use of the 

civil legal system, they help them to increase their safety 

through protection orders, safety planning and referrals 

to community resources. 

 

 

 

Clients Served: Victims of domestic violence, sexual 

assault and stalking. 

 

Native American Rights Fund 
 
1506 Broadway 
Boulder, Colorado 80302-6296 
Phone: (303)-447-8760 
 
 
 
 
http://www.narf.org/about-us/  
 

 The Native American Rights Fund is a non-profit 
organization that provides legal representation and 
technical assistance to Indian tribes, organizations and 
individuals nationwide. Cases are accepted on the basis 
of their breadth and potential importance in setting 
precedents and establishing important principles of 
Indian law. 
 
 
Clients Served: Individuals with issues specifically related 
to Indian law.  
 

American Indian Law Clinic, 
University of Colorado at Boulder 
 
105 T Wolf Law Building, 404 UCB 
Boulder, Colorado 80309-0404 
Phone: (303)-492-8126 
 
http://www.colorado.edu 
/law/academics/clinics/american-
indian-law-clinic  
 

The American Indian Law Clinic at the University of 
Colorado, Boulder provides legal representation to low-
income clients with specific Indian law related problems. 
Only accepts cases related to Federal and Tribal laws. 
 
 
 
Clients Served: Low-income clients with issues 
specifically related to Indian law.  

 
 
 
 
 

 
 
 
 

http://psghelps.org/
http://psghelps.org/
http://www.narf.org/about-us/
http://www.narf.org/about-us/
http://www.colorado.edu/law/academics/clinics/american-indian-law-clinic
http://www.colorado.edu/law/academics/clinics/american-indian-law-clinic
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Colorado Legal Services 
 

1905 Sherman Street, Suite 400  
Denver, Colorado 80203  
Phone: (303)-837-1321 
 
www.coloradolegalservices.org/#  
 
 

Colorado Legal Services is a non-profit corporation that 
assists those with low income and seniors in the State of 
Colorado. The mission of Colorado Legal Services is to 
provide meaningful access to high quality, civil legal 
services in the pursuit of justice for as many low-income 
persons and members of vulnerable populations 
throughout Colorado as possible. 
 
CLS has fourteen offices statewide, including a migrant 
division, which is located in Denver. 
 
 
Clients Served: Low-income and senior individuals. 
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Children, Youth, and Family Services 

Organization  Services Provided  

Denver Department of Human 

Services (DDHS) 

 

1200 Federal Boulevard 

Denver, Colorado 

Phone: (720)944-3666 

 

 

 

 

www.denvergov.org/HumanServic
es 

In addition to public assistance programs, DDHS protects 

abused and neglected children and adults by making sure 

they live in safe environments.  

 

Services Offered:  

 Referrals and Community Resources 

 Child Abuse Hotline: (720) 944-3000 

 Adult Protection Hotline: (720) 944-2994 

 

 

Clients Served: Children who are victims of abuse and 

their families. Adults 18 and older who are susceptible to 

mistreatment including abuse, exploitation and neglect. 

 

Denver Indian Family Resource 
Center (DIFRC) 
 
7596 W. Jewell Ave., Suite 305 
Denver, Colorado 
Phone: (720) 500-1020 
 
 
 
http://difrc.org/  

The DIFRC is a child welfare agency dedicated to meeting 
the diverse and emerging needs of Indian children and 
families. Their goal is to assist families to avoid 
involvement with the child welfare system and to support 
and advocate for families already involved. They provide a 
variety of services that build up the strengths of our Indian 
families and that help children thrive. 
 
 
Clients Served: American Indian families and children. 
 
 

Project PAVE 
 
4130 Tejon Street, Suite C 
Denver, Colorado 
Phone: 303) 322-2382 
 
 
 
http://www.projectpave.org/  
 
 

Project PAVE works with children, youth and families who 
have experienced domestic violence, child abuse/neglect, 
sexual abuse, peer or sibling abuse and teen dating 
violence.  Counseling services are provided in the City Park 
clinic. 
 
 
Clients Served: Children, youth and families who have 
experienced domestic violence, child abuse/neglect, 
sexual abuse, peer or sibling abuse and teen dating 
violence.  
 

 
 

 
 

http://www.denvergov.org/HumanServices
http://www.denvergov.org/HumanServices
http://www.denvergov.org/HumanServices
http://www.denvergov.org/HumanServices
http://difrc.org/
http://difrc.org/
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http://www.denversaic.org/about-saic/member-agencies/
http://www.projectpave.org/


Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

271 | P a g e  
 

Jewish Family Service 
 
3201 South Tamarac Drive 
Denver, CO 80231 
Phone: (303)-(597)-(5000) 
  
www.jewishfamilyservice.org/ser
vices/family-safety-net       

The Jewish Family Service (JFS) Family Safety Net Program 
provides services to prevent homelessness. The program 
promotes self-sufficiency by providing individuals and 
families in crisis with food, limited emergency financial 
assistance, care management, and information and 
referrals. 
 
JFS is a nonsectarian, nonprofit human services agency 
serving metro Denver and Boulder. 
 
 
Clients Served: Families in need. 
 

Jefferson County Family, Children 
and Youth Services 
 
900 Jefferson County Parkway 
Human Services Building 
Golden, Colorado 80401 
 
http://jeffco.us/human-
services/family-children-youth/  
 

The Jefferson County Family, Children, and Youth Services 
provides various services to support families in the area. 
Some services provided include childcare assistance, cash 
assistance, and educational programs focused on children.  
 
 
Clients Served: All families in need of assistance in the 
Jefferson County area. Some services provided however, 
are statewide and can be utilized by residents throughout 
Colorado.   
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LGBTQ/2 Services 

Organization  Services Provided  

Survivors Organizing for Liberation 

and Buried Seedz of Resistance  

(Formerly Colorado Anti-Violence 

Program)  

 

P.O. Box 181085 

Denver, Colorado 

Phone: 1-888-557-4441 

 

 

 

 

http://coavp.org/  

Dedicated to eliminating violence within and against the 

lesbian, gay, bisexual, transgender and queer (LGBTQ) 

communities in Colorado, and providing the highest 

quality services to survivors. 

 

Services offered:  

 Direct client services 24 hours a day 

 Crisis Intervention 

 Information 

 Referrals for LGBT victims of violence 

  

 

Clients Served: LGBT victims of violence. 

 

Native Out 

 

No contact information is available 

for Native Out but emails can be 

sent through the website. 

 

 

http://nativeout.com/  

 

Native Out is a Two-Spirit resource center that provides 

American Indian individuals identifying as two spirit with 

information on being two-spirit and its history, resources 

to find out more about being two-spirit and information 

on upcoming events for two-spirit individuals.  

 

 

 Clients Served: American Indians identifying as two-

spirit.  

 

 

  

http://coavp.org/
http://coavp.org/
http://coavp.org/
http://nativeout.com/
http://nativeout.com/contact-us/
http://nativeout.com/contact-us/
http://nativeout.com/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Denver Indian Health and Family 

Services, Inc. 

  

1633 Fillmore Street GL1  

Denver, Colorado 

Phone: 303-953-6600 

 

 

 

 

http://www.dihfs.info/index.html 

Denver Indian Health and Family Services provides 

services to American Indians in the Denver area. These 

include medical services, behavioral services, vision and 

dental services, family services and more. Most services 

are free for American Indians.  

 

Recipients must be willing to provide a Certificate of 

Degree of Indian Blood.  

 

 

Clients Served: American Indians. 

 

Colorado Crisis Services  
 
Locations vary, see website for full 
listing of all walk-in crisis centers 
Phone: (844)-493-8255 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://coloradocrisisservices.org/  

 Colorado Crisis Services offers those in need of mental 
health assistance with immediate care options as well as 
long-term options. By calling their hotline open 24 hours 
a day, you will be connected to a professional who has 
expertise in your specific concern. They offer follow up 
calls as well.  
 
In addition to phone counseling, Colorado Crisis Services 
offers walk-in centers that are open 24/7 throughout 
Colorado. These centers offer confidential in-person crisis 
support, referrals and information. Additionally, some 
locations provide crisis beds for 1-5 days, for either 
voluntary or involuntary treatment. 
 
These centers are located throughout Colorado including 
but not limited to: Boulder, Denver, Greeley, Fort Collins, 
Aurora, Colorado Springs and Pueblo.  
 
 
Clients Served: Those desiring mental health assistance. 
  

 
 
 
 
 
 
 

 
 
 
 
 
 

http://www.dihfs.info/
http://www.dihfs.info/
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The Blue Bench  
(formerly known as RAAP) 
 
P.O. Box 18951 
Denver, CO 80218 
Phone: (303)-329-9922 
 
http://thebluebench.org/  

The goal of Blue Bench is to assist victims of sexual 
violence. 
 
Services offered: 

 24-hour Rape Crisis Hotlines (English: (303) 322-
7273, Spanish: (303) 320-0031) 

 Hospital Accompaniment 

 Victim Advocacy/Case Management 

 Counseling 
 
 
Clients Served: Female and male survivors of rape and 
incest who are ages 13 and older.  
 

Arapahoe/Douglas Mental Health 
Network 
 
Multiple locations, see website for 
the location closest to you. 
Phone: (303)-730-8858 
 
http://admhn.org/  

The Arapahoe/ Douglas Mental Health Network provide 
counseling, therapy and group therapy on an outpatient 
basis to treat individuals and families with a wide range 
of emotional, social and psychiatric needs using 
evidence-based therapies.  
 
The Arapahoe/Douglas Mental Health Network has 
multiple locations throughout Colorado including 
Littleton, Centennial and Parker. 
 
 
Clients Served: Children, adolescents, adults and families 
in need of mental health assistance.  
 

Lowry Family Health Center 
 
1001 Yosemite Street  
Denver, CO 80230 
Phone: (303) 602-4545 
 
 
 
 
 
http://www.denverhealth.org/for-
patients-and-visitors/our-
locations/lowry-community-health-
center  
 

The Lowry Family Health Center is a primary healthcare 
provider that offers services to patients of all ages. This 
health center accepts those who are uninsured and 
underinsured and well as those with insurance, Medicare 
and Medicaid. All income levels are accepted and 
financial assistance is available. 
 
Services provided: 

 Full service pharmacy 

 Family planning 

 Dental services 
 

Clients Served: Individuals of all ages, incomes and 
insurance, needing medical care.  
 

http://thebluebench.org/
http://thebluebench.org/
http://admhn.org/
http://admhn.org/
http://admhn.org/about-us/contact-us-locations
http://admhn.org/
http://www.denverhealth.org/for-patients-and-visitors/our-locations/lowry-community-health-center
http://www.denverhealth.org/for-patients-and-visitors/our-locations/lowry-community-health-center
http://www.denverhealth.org/for-patients-and-visitors/our-locations/lowry-community-health-center
http://www.denverhealth.org/for-patients-and-visitors/our-locations/lowry-community-health-center
http://www.denverhealth.org/for-patients-and-visitors/our-locations/lowry-community-health-center
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Employment Assistance 

Organization  Services Provided  

Pikes Peak Workforce Center  

 

1675 Garden of the Gods Road, St. 

1107 

Colorado Springs, CO 80907 

Phone: 719.667.3700 

 

 

www.ppwfc.org/ 

The Pikes Peak Workforce Center (PPWFC) is part of a 

nationwide network of workforce centers, serving El Paso 

and Teller Counties. PPWFC serves three major customer 

types: employers, adults and youth. PPWFC offers career 

planning services, career development services, 

computer training, education, and much more.  

 

 

Clients Served: Employers, adults, and youth in need of 

employment assistance. 

 

SNAP Employment & Training 
(Employment First) 
 
1575 Sherman Street, Third Floor 
Denver, Colorado 80203-1714 
Phone: (303) 866-5477 
 
 
 
 
 
https://sites.google.com/a/state.c
o.us/cdhs-food-
energy/employment-first 
 

This program is offered by the Colorado Office of 
Economic Security division of Food and Energy. It is 
focused on individuals who apply for food assistance in 
Colorado and who do not meet federal exemption 
criteria. The resources offered through this program 
include: workfare, adult basic education, GED 
preparation, literacy, college, vocational training, 
vocational rehabilitation, job search classes, and part-
time work. 
 
 
Clients Served: Individuals applying for food assistance 
through the state of Colorado and who are unemployed.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.ppwfc.org/
http://www.ppwfc.org/
https://sites.google.com/a/state.co.us/cdhs-food-energy/employment-first
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Native Workforce Program 
 
4407 Morrison Road Denver 
Colorado 80219 
Phone: (303) 936-2688 
 
http://denverindiancenter.org/nati
ve-workforce-program/ 

This program is available through the Denver Indian 
Center. The NWP’s core services allow individuals to 
utilize a variety of walk-in resources. These include a job 
search room, use of computers and internet, job fairs, fax 
machines, telephones, copiers, and other resources like a 
career resource library, resume assistance, and more. 
NWP’s intensive services provide individuals with a 
comprehensive array of services to increase their 
employability. This process begins with program intake 
and eligibility, followed by assignment to a job counselor. 
The job counselor works with the client to complete an 
assessment of skills, including life skills, and assists to set 
short- and long-term goals. These goals are then placed 
into an Individual Employment Plan (IEP). Staff may also 
provide clients with work experiences, tuition assistance, 
rent/mortgage assistance, food gift certificates, bus 
passes, and assistance with purchasing tools or clothes 
required for employment. 
 
 
Clients Served: The NWP serves American Indians and 
Alaska Natives in the entire State of Colorado with the 
exception of Montezuma, La Plata, and Archuleta 
counties, who are served by the Ute Mountain Ute and 
Southern Ute Tribes 
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Financial and Utilities Assistance 

Organization  Services Provided  

Catholic Charities of Central 

Colorado 

 

14 West Bijou Street 

Colorado Springs, Colorado 

Phone: (719)-475-7314 

 

More locations throughout 

Colorado 

 

 

 

 

 

 

 

 

 

 

http://www.ccharitiescc.org/ 

Catholic Charities provides a number of assistance 

programs to families. People of all backgrounds and 

religions may be able to receive help. Some of financial 

and utility assistance provided by this organization 

include money to pay to prevent a disconnection of 

electric or water bills or assistance if you have run out of 

heating fuel or oil. Additionally, you may be able to get 

help in an emergency to pay rent if you are faced with 

imminent eviction, so funds can be paid for security 

deposits. Before any financial aid is offered, they will 

usually need to ensure people can get back on their feet 

as the emergency assistance for basic needs is very short 

term in nature. 

 

In addition to these emergency resources, Catholic 

Charities offers counseling services and employment 

assistance.  

 

 

Clients Served: All individuals in need of financial 

assistance. 

 

CDHS Division of Food & Energy 
 
Contact information for locations 
statewide 
 
https://sites.google.com/a/state.c
o.us/cdhs-food-energy/home 
Application:  

https://coloradopeak.secure.force.

com 

/AC_Welcome?Language=EN 

The Colorado Low-Income Energy Assistance Program 

(LEAP), provides eligible families, seniors, and individuals 

with disabilities funding to help support the costs of 

home heating during the winter. Other benefits provided 

by LEAP include repair or replacement of a home’s 

primary heating system, such as a furnace or wood-

burning stove. 

Clients Served: all individuals who meet the eligibility 

requirements.  Example of an eligible household: An 

individual making a gross maximum income of $1,618 a 

month or less.  

 

 
 
 

 
 
 

http://www.ccharitiescc.org/
http://www.ccharitiescc.org/
http://www.needhelppayingbills.com/html/catholic_charities_financial_a.html
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Emergency Family Assistance 
Association 
 
1575 Yarmouth Ave 
Boulder, CO 80304 
Phone: 303.442.3042 
 
http://www.efaa.org/ 

Emergency Family Assistance Association is a private, 
non-profit, which provides emergency shelter, food, 
and financial assistance with rent, utilities, 
transportation, and prescriptions for low-income 
families of Boulder County. In order to receive these 
services, you must call and make an appointment. Once 
you have made you’ll meet with a caseworker who will 
review your information. 
 
 
Clients served: Those in need of financial assistance in 
Boulder County for meet eligibility requirements. 
 

Other  Additional resources to help with finances and utilities 
can be found at http://www.needhelppayingbills.com/ 
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Denver Children’s Advocacy 

Center (DCAC) 

 

2149 Federal Blvd 

Denver, Colorado 

Phone: 303-825-3850 

 

http://www.denvercac.org/index.h
tml 

DCAC serves children who have been sexually abused, 

neglected, or traumatized by witnessing violence 

 

Services offered: 

 Bilingual, bicultural services in English and Spanish 

 Services for traumatized children and their non-

offending family at no cost 

 Assessment and treatment services for children 

ages 1 through 17 

 Specialized assessment and treatment services for 

very young children ages 1 to 6 

 Child-friendly forensic interviews and evaluations 

 

Clients Served: Children who have been sexually abused, 

neglected, or traumatized by witnessing violence. 

 

The Blue Bench (formerly known 

as RAAP) 

 

P.O. Box 18951 

Denver, CO  

Phone: 303-329-9922 

 

http://thebluebench.org/how-we-

can-help/ 

The goal of Blue Bench is to assist victims of sexual 

violence. 

Services offered: 

 24-hour Rape Crisis Hotlines (English: (303) 322-

7273, Spanish: (303) 320-0031) 

 Hospital Accompaniment 

 Victim Advocacy/Case Management 

 Counseling 

Clients Served: Female and male survivors of rape and 

incest who are ages 13 and older. 

 

Colorado Commission Against 

Domestic Violence (CCADV) 

 

1120 Lincoln Street, Suite 900 

Denver, Colorado 

Phone: 303.831.9632 

 

http://ccadv.org/ 

 

Provides a quick and easy guide to resources for victims 

of domestic violence across the state of Colorado.  

 

 

 

 

 

Clients Served: Victims of domestic violence. 

 

http://www.denvercac.org/index.html
http://www.denvercac.org/index.html
http://www.denvercac.org/index.html
http://www.denvercac.org/index.html
http://thebluebench.org/how-we-can-help/
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Transportation Services 

Organization  Services Provided  

Pikes Peak Community Action 
Agency, Inc. Transportation - Walt 
Fortman Community Center 
 
501 E Iowa Avenue 
Fountain, Colorado 80817 
Phone: (719)-382-8515 
 
http://www.reachpikespeak.org/ 

Transportation assistance is limited to gas vouchers and 

bus passes. 

 

 
 
 
Clients Served: Region 5, El Paso County and those 
residing in 80817, 80911, 80913 (non mil), 80925, 80926, 
80928, 80929, 81008 
 

Denver Indian Center 
 
4460 Morrison Road 
Denver, Colorado 80219 
Phone: (303)-936-2688 
 
http://denverindiancenter.org/ 

 The Denver Indian Center provides bus tokens to low-
income individuals. Walk-ins are welcome.  
 
 
 
 
Clients Served: Low-income individuals. 
 

Denver Department of Human 
Resources 
 
1200 Federal Boulevard 
Denver, Colorado 80204 
Phone: (720) 944-3666 
 
https://www.denvergov.org 
/content/denvergov/en/denver-
human-services.html 
 
 

The Denver Department of Human Resources provides 
bus vouchers for those who are homeless when they are 
available. Walk-ins are welcome. 
 
 
 
 
 
 
Clients Served: Homeless individuals.  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

http://www.reachpikespeak.org/
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Inter-Faith Community Services 
 
3370 S. Irving St. 
Englewood, Colorado 80110 
Phone: (303) 789-0501 
 
http://www.ifcs.org/ 
 

IFCS provides basic human services and enrichment 
programs to low-income people using community 
resources. This organization provides bus tokens and/or 
gas vouchers when available for families and seniors. The 
recipient of these services must have proof of income, 
proof of address and valid identification. Walk ins 
welcome. 
 
Clients Served: Families and seniors who reside in 
Arapahoe and northern Douglas counties only and who 
meet eligibility requirements. 
 

 More transportation resources can be found at: 
http://homelessdenver.blogspot.com/2010/09/bus-
tokens-and-fuel-vouchers-in-denver.html 
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East/South Region 
(Durango, Ignacia, Pagosa Springs, Grand Junction) 

 

Native Specific Services 
 

Organization  Services Provided  

Boys & Girls Club of the Southern 

Ute Indian Tribe 

290 Mouache Drive  
Ignacio, Colorado 81137 
Phone: (970)-563-4753 
 

http://www.bgcsu.org/ 

This organization provides, “a safe and nurturing 

environment that guides each young person on their 

path to developing good character, a respect of culture, 

diversity, academic excellence, and development of a 

healthy mind, body, and spirit.” The Boys & Girls Club 

provides an after school program and summer program 

that focuses on enriching the lives of participating 

children and youth. The Boys & Girls club requires an 

annual fee of $5 for tribal members and $15 for non-

tribal members. During the summer months, 

membership is free for tribal members and $20 for non-

tribal members. Throughout the school year and the 

summer months, snacks are provided to members free of 

charge. The Boys & Girls Club is open during the school 

year from 3-7pm, Monday-Friday and during summer 

from 7:30am-5:30pm. 

 

Clients served: Children and youth of the Ute Indian 

Tribe Reservation and non-tribal children and youth in 

the surrounding area.  

 

Finance Department of the 

Southern Ute Indian Tribe 

Southern Ute Reservation, 
Colorado 
Phone: (970)-563-0100 (Extension 
2600) 
 
http://www.southernute-
nsn.gov/finance/ 

The Finance Department provides many resources for 

tribal members. These resources include Tribal Credit, 

which provides low-interest loans to tribal members. 

 

 

Clients Served: Member of the Southern Ute Indian Tribe. 

http://www.bgcsu.org/
http://www.bgcsu.org/
http://www.bgcsu.org/
http://www.southernute-nsn.gov/finance/
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Human Resources Department of 

the Southern Ute Indian Tribe 

 

Southern Ute Reservation, 
Colorado 
Phone: (970)-563-0100 (Extension 
2420) 
 
 
 
 
 
http://www.southernute-

nsn.gov/hr/ 

The Human Resources Department provides services to 

the tribal community in all aspects related to 

employment, employee benefits, and risk/emergency 

management. It advertises job openings, coordinates 

candidate interviews, conducts reference and 

background checks, drafts job descriptions, conducts new 

hire orientations, attends job fairs, processes volunteers 

and temporary contractors, coordinates temporary 

employment, and assists Tribal Member applicants 

among other services.  

 

Clients Served: Members of the Southern Ute Indian 

Tribe. 

 

Public Defender of the Southern 

Ute Indian Tribe 

 

Southern Ute Reservation, 
Colorado 
Phone: (970)-563-0100 x 3100 
 

http://www.southernute-

nsn.gov/justice-and-

regulatory/public-defender/ 

The Public Defender’s office takes part in a number of 

programs for the benefit of tribal members. The 

division’s primary endeavor is to represent individuals 

charged with criminal offenses in the Southern Ute Tribal 

Court. 

 

 

Clients Served: Members of the Southern Ute Indian 

Tribe. 

 

Tribal Health Department of the 

Southern Ute Indian Tribe 

 

Southern Ute Reservation, 
Colorado 
Phone: (970) 563-4581 
 

 

http://www.southernute-

nsn.gov/tribal-health/ 

The Tribal Health Department manages tribal funds, 
federal funds, health insurance collections, and grants to 
provide health care services to tribal members and health 
center beneficiaries.Service provided through the Tribal 
Health Department: 

 Medical and Dental Services 

 Vision Services 

 Prescription Services 

 Behavioral Health Services 
 

Clients Served: Members of the Southern Ute Indian 

Tribe. 

http://www.southernute-nsn.gov/hr/
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http://www.southernute-nsn.gov/justice-and-regulatory/public-defender/
http://www.southernute-nsn.gov/tribal-health/
http://www.southernute-nsn.gov/tribal-health/
http://www.southernute-nsn.gov/tribal-health/
http://www.southernute-nsn.gov/tribal-health/
http://www.southernute-nsn.gov/tribal-health/tribal-member-health-benefits/
http://www.southernute-nsn.gov/tribal-health/tribal-member-health-benefits/
http://www.southernute-nsn.gov/tribal-health/behavioral-health/


Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

285 | P a g e  
 

Maynes, Bradford, Shipps & 

Sheftel, LLP 

 

835 East 2nd Avenue, Suite 123 
Durango, Colorado 81301 
Phone: (970)-247-1755 
 

 

http://mbssllp.com/ 

The Indian law practice at Maynes, Bradford, Shipps & 

Sheftel, LLP has served as general counsel for the 

Southern Ute Indian Tribe for almost fifty years. The 

attorneys at this law firm are practiced in many areas of 

Indian law including:  jurisdiction, taxation, land and 

natural resources, commercial activity, finance, gaming, 

health care delivery, and intergovernmental relations. 

 

Clients Served: Individuals with Tribal law related 

concerns and the general public.  

 

 

 

 

 

 

 

  

http://mbssllp.com/
http://mbssllp.com/
http://mbssllp.com/
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Emergency Services 

Organization Services Provided  

Southwest Safehouse 

 
PO Box 2107 
Durango, Colorado 81302 
24 Hour Crisis Line: (970)-259-5444 
Phone: (970)-259-5444 
 

 

 

 

 

 

 

 

http://www.voacolorado.org/gethel
p-southernco-southwestsafehouse 

Southwest Safehouse serves women and children 
survivors of domestic violence and other violent crimes.  

Services provided by Southwest Safehouse include: 

 A 24-hour telephone crisis intervention hotline 

 24 hour a day, 365 days a year, residential 
domestic violence shelter services with 24-hour 
intake. 

 Provision of all basic needs: nutritious meals, 
shower and laundry facilities, clothing closet and 
personal hygiene supplies 

 Extensive resource referral and task-oriented 
counseling 

 Specialized children’s services 

 Life skills training 

 Employment services 

 Educational modules on parenting 

  

Clients Served: Women and children victims of domestic 
violence. Women must be over 18 and an adult must 
accompany children. 

 

Mercy Regional Medical Center  

 

1010 Three Springs Blvd.  
Durango, Colorado 81301  
Phone: 970-247-4311 
 

http://www.mercydurango.org/md
u/home/ 

Mercy Regional Medical Center offers a broad range of 
medical services including a 24-hour emergency care 
and a trained Sexual Assault Nurse Examiner (SANE) 
available to assess cases of sexual violence. What to 
expect during a SANE exam. 

 

 

Clients Served: All individuals. 

 

 

 

 

 

 

http://www.voacolorado.org/gethelp-southernco-southwestsafehouse
http://www.voacolorado.org/gethelp-southernco-southwestsafehouse
http://www.voacolorado.org/gethelp-southernco-southwestsafehouse
http://www.mercydurango.org/mdu/home/
http://www.mercydurango.org/mdu/home/
http://www.mercydurango.org/mdu/home/
http://www.mercydurango.org/stm/specialties/sane/have-you-been-assaulted-/
http://www.mercydurango.org/stm/specialties/sane/have-you-been-assaulted-/
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Manna Soup Kitchen 

 

1100 Avenida del Sol 
Durango, Colorado 
Phone: (970)-385-5095 
 

 

http://mannasoupkitchen.org/ 

The Manna Soup Kitchen provides many resources for 
low-income individuals including hot meals served daily. 

Monday, Tuesday, Thursday and Friday 7am-12:30 pm: 

 Hot breakfast and coffee through 10am 

 Hot lunch served 11:30 – 12:30. 

 Sack lunches available upon request. 
Wednesday 7am-10am  

 Hot breakfast and coffee 

 Reopen at 4:30pm for dinner service from 5 – 
6:00pm. 

Saturday and Sunday:  

 Open at 7am for brunch service 9:30 – 10:30am. 
 

Clients Served: Individuals in need. 

 

Durango Food Bank 

 

194-C Boda Drive 
Durango, Colorado 
Phone: (970)-375-2672 
 
http://www.wrcdurango.org 
/ResourceReferral/Food.htm 
 

Provides emergency food staples one time per 30 days. 

 

 

 

Clients Served: Individuals in need.  

Archuleta County Victim Assistance 
Program 

 

551 Hot Springs Blvd 
Pagosa Springs, Colorado 81147 
Phone: (970)-264-9075 
 

 

 

 

http://www.acvap.org/ 

Archuleta County Victim Assistance Program offers a 
variety of resources targeted at victims of domestic and 
physical violence. Services Provided:   

 Safety planning 

 Legal advocacy 

 Human services advocacy 

 Domestic violence and sexual assault education 

 Individual/group counseling 

 Emergency housing  

 Transportation 

 Referral of clients to other supportive services. 
 

Clients Served: Victims of domestic violence and assault. 

http://mannasoupkitchen.org/
http://mannasoupkitchen.org/
http://www.wrcdurango.org/ResourceReferral/Food.htm
http://www.wrcdurango.org/ResourceReferral/Food.htm
http://www.wrcdurango.org/ResourceReferral/Food.htm
http://www.acvap.org/
http://www.acvap.org/
http://www.acvap.org/
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Colorado Judicial Branch 

 

1300 Broadway, Suite 1200 
Denver, Colorado 80203 
Phone: (720)-625-5000 
 
 
 
https://www.courts.state.co.us/For
ms 
/Forms_List.cfm?Form_Type_ID=24 

This website will provides you with information 
regarding Protection Order Rules & Laws in Colorado, 
case filing form & fee requirements, available services in 
Colorado, common legal terms & frequently asked 
questions. It includes PDF and word document files 
containing the information required to obtain a 
protection order.  

 

Clients Served: All individuals desiring a protection 
order.  

 

  

https://www.courts.state.co.us/Forms
https://www.courts.state.co.us/Forms%20/Forms_List.cfm?Form_Type_ID=24
https://www.courts.state.co.us/Forms%20/Forms_List.cfm?Form_Type_ID=24
https://www.courts.state.co.us/Forms%20/Forms_List.cfm?Form_Type_ID=24
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Mercy Regional Medical Center  

 

1010 Three Springs Blvd.  
Durango, CO 81301  
Phone: (970)-247-4311 
 
http://www.mercydurango.org/md
u/home/ 
 

Mercy Regional Medical Center offers a broad range of 

medical services including a 24-hour emergency care and 

a trained Sexual Assault Nurse Examiner (SANE) available 

to assess cases of sexual violence.  

What to expect during a SANE exam. 

 

Clients Served: All individuals. 

Pagosa Springs Medical Center 
 
95 South Pagosa Blvd. 
Pagosa Springs, Colorado 
Phone: (970)-731-3700 
 
http://www.pagosaspringsmedical
center.org/ 

Pagosa Springs Medical Center offers a broad range of 

medical services including 24 hour emergency care and 

Sexual Assault Nurse Examiners (SANE) to assist in cases 

of sexual violence. 

 

What to expect during a SANE exam. 

Clients Served: All individuals. 

 

St. Mary’s Medical Center  
 
2635 North 7th Street, P. O. Box 
1628 
Grand Junction, Colorado 81502-
1628 
Phone: (970)-298-2273 
 
http://www.stmarygj.org/ 

St. Mary’s Medical Center offers a broad range of medical 

services including 24-hour emergency care and Sexual 

Assault Nurse Examiners (SANE) to assist in cases of 

sexual violence. 

 

What to expect during a SANE exam. 

Clients Served: All individuals. 

 

 

 

 

 

http://www.mercydurango.org/mdu/home/
http://www.mercydurango.org/mdu/home/
http://www.mercydurango.org/mdu/home/
http://www.mercydurango.org/stm/specialties/sane/have-you-been-assaulted-/
http://www.pagosaspringsmedicalcenter.org/
http://www.pagosaspringsmedicalcenter.org/
http://www.pagosaspringsmedicalcenter.org/
http://www.mercydurango.org/stm/specialties/sane/have-you-been-assaulted-/
http://www.stmarygj.org/
http://www.stmarygj.org/
http://www.mercydurango.org/stm/specialties/sane/have-you-been-assaulted-/


Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

290 | P a g e  
 

Shelter and Housing Assistance Services 

Organization  Services Provided  

Section 8 Housing 

 

Find location and contact 

information for the location 

nearest to you 

 

 

 

 

http://www.sectioneightapplicatio

n.com/ 

 Section 8 offers subsidized housing to eligible residents of 

Colorado. Housing may include single-family homes, town 

homes and apartments. The rent of the rental unit must 

be reasonable and the unit must meet the minimum 

standard of health and safety, as determined by Housing 

Quality Standards. A housing subsidy is paid to the 

landlord directly by the Division of Housing (DOH) on 

behalf of the participating family. The family then pays the 

difference between the actual rent charged by the 

landlord and the amount subsidized by the program. 

Eligibility is determined based on household income.  

 

Clients Served: All individuals who meet eligibility 

requirements: Low income households, Elderly 

individuals, and Disabled individuals. 

 

Southwest Safehouse 

 

PO Box 2107,  
Durango, Colorado 81302 
24 Hour Crisis Line: (970)-259-5444 
Phone: (970)-259-5444 
 

http://www.voacolorado.org/geth

elp-southernco-

southwestsafehouse 

Southwest Safehouse serves women and children 
survivors of domestic violence and other violent crimes. 
Services provided by Southwest Safehouse include: 

 24 hour a day, 365 days a year residential 
domestic violence shelter services with 24-hour 
intake. 

 Provision of all basic needs: nutritious meals, 
shower and laundry facilities, clothing closet and 
personal hygiene supplies 

 Extensive resource referral and task-oriented 
counseling 

 Specialized children’s services 

 Life skills training 

 Employment services 

 Educational modules on parenting 
 

Clients Served: Women and children victims of domestic 

violence. Women must be over 18 and an adult must 

accompany children. 

http://www.sectioneightapplication.com/find_office
http://www.sectioneightapplication.com/find_office
http://www.sectioneightapplication.com/find_office
http://www.sectioneightapplication.com/find_office
http://www.sectioneightapplication.com/
http://www.sectioneightapplication.com/
http://www.voacolorado.org/gethelp-southernco-southwestsafehouse
http://www.voacolorado.org/gethelp-southernco-southwestsafehouse
http://www.voacolorado.org/gethelp-southernco-southwestsafehouse
http://www.voacolorado.org/gethelp-southernco-southwestsafehouse
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Housing Solutions for the 

Southwest, Durango 

 

295 Girard Street 
Durango, Colorado 81303 
Phone: (970)-259-1086 
 
 
 

http://swhousingsolutions.com/ 

This organization provides Transitional Housing. Housing 

Solutions for the Southwest provides assistance and 

services to very-low-to-moderate-income families, 

individuals, elderly, disabled and special needs 

populations in areas including, but not limited to 

Archuleta, Dolores, La Plata, Montezuma and San Juan 

counties. 

 

Clients Served: Moderate-to-low-income families, 

individuals, elderly, disables and special needs 

populations in including but not limited to Archuleta, 

Dolores, La Plata, Montezuma and San Juan.  

 

Homewardbound of the Grand 

Valley 

 

2853 North Avenue 
Grand Junction, Colorado 81501 
Phone: (970)-256-9424 
 

http://www.homewardboundgv.or

g/ 

 Homewardbound of the Grand Valley provides critical 

housing, compassionate services, and safe shelter for 

individuals and families. More information regarding 

intake and schedule of services: 

http://www.homewardboundgv.org/programs-

services/homeless-shelter/ 

 

Clients Served: Individual Men and Women, as well as 

families. 

Southeastern Colorado Homeless 

Shelter 

 

710 W Olive Street  
Lamar, Colorado 81052 
Phone: (719) 336-5422 
 

http://www.homelessshelterdirect

ory.org/cgi-

bin/id/shelter.cgi?shelter=80533 

Southeastern Colorado Homeless Shelter provides short-

term relief for the homeless and low-income persons. 

Usually there is a maximum stay of 3 months or less. 

Meals and other supportive services are often offered. 

 

 

 

Clients Served: Homeless and low-income individuals.  

 

 

 

http://swhousingsolutions.com/
http://swhousingsolutions.com/
http://swhousingsolutions.com/
http://www.homewardboundgv.org/
http://www.homewardboundgv.org/
http://www.homewardboundgv.org/
http://www.homewardboundgv.org/
http://www.homewardboundgv.org/programs-services/homeless-shelter/
http://www.homewardboundgv.org/programs-services/homeless-shelter/
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=8053
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=8053
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=80533
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=80533
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=80533
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Legal Services 

Organization  Services Provided  

Colorado Legal Services  
 
Grand Junction: 
200 N 6th Street, Suite 203 
Grand Junction, Colorado 81501 
Phone: (970)-243-7940 
 
Durango: 
835 East 2nd Avenue, #300 
Durango, Colorado 81301 
Phone: (888)-298-8483 
 
Additional locations 
 
http://www.coloradolegalservices.

org/ 

 

Colorado Legal Services provides legal services to low-

income residents of Colorado free of charge (if the 

recipient is determined to be eligible). 

 

 

 

 

 

Clients Served: Low income individuals in need of legal 

assistance who meet eligibility requirements. 

Colorado Office of the State Public 

Defender 

Grand Junction: 
105 West Main Street, Suite A 
Grand Junction, Colorado 81501 
Phone: (970)-245-9122 
  
Durango: 
1047 Main Avenue, #139 
Durango, Colorado 81301 
Phone: (970)-247-9284 
 
Additional locations 
 
http://pdweb.coloradodefenders.u

s/ 

 

 The Colorado State Public Defender provides legal 

representation for eligible individuals in criminal cases. 

There is a $25 application fee. 

 

 

 

 

 

 

 

Clients Served: Low income individuals in need of legal 

assistance. 

  

http://www.coloradolegalservices.org/
https://clsofficeinformation.wordpress.com/cls-office-information/
http://www.coloradolegalservices.org/
http://www.coloradolegalservices.org/
http://pdweb.coloradodefenders.us/
http://pdweb.coloradodefenders.us/
http://pdweb.coloradodefenders.us/index.php?option=com_content&view=section&layout=blog&id=7&Itemid=55
http://pdweb.coloradodefenders.us/
http://pdweb.coloradodefenders.us/
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Maynes, Bradford, Shipps & 

Sheftel, LLP 

 

835 East 2nd Ave., Suite 123 
Durango, Colorado 81301 
Phone: (970)-247-1755 
 

http://mbssllp.com/ 

The Indian law practice at Maynes, Bradford, Shipps & 

Sheftel, LLP has served as general counsel for the 

Southern Ute Indian Tribe for almost fifty years. The 

attorneys at this law firm are practiced in many areas of 

Indian law including:  jurisdiction, taxation, land and 

natural resources, commercial activity, finance, gaming, 

health care delivery and intergovernmental relations. 

 

Clients Served: Individuals with Tribal law related 

concerns and the general public. 

 

 

  

http://mbssllp.com/
http://mbssllp.com/
http://mbssllp.com/
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Children, Youth, and Family Services 

Organization  Services Provided  

Boys & Girls Club of the Southern 

Ute Indian Tribe 

 

290 Mouache Drive  
Ignacio, Colorado 81137 
Phone: (970)-563-4753 
 
http://www.bgcsu.org/ 
 
Additional Boys & Girls Club 
location in Durango: 
2750 Main Avenue 
Durango, Colorado 81301 
Phone: (970)-375-0010 
 
 
 
http://www.bgclaplata.org 

This organization provides, “a safe and nurturing 

environment that guides each young person on their path 

to developing good character, a respect of culture, 

diversity, academic excellence, and development of a 

healthy mind, body, and spirit.” The Boys & Girls Club 

provides an after school program and summer program 

that focus on enriching the lives of participating children 

and youth. The Boys & Girls club requires an annual fee of 

$5 for tribal members and $15 for non-tribal members. 

During the summer months, membership is free for tribal 

members and $20 for non-tribal members. Throughout 

the school year and the summer months, snacks are 

provided to members free of charge. The Boys & Girls Club 

is open during the school year from 3-7pm, Monday-

Friday and during summer from 7:30am-5:30pm. 

 

Clients served: Children and youth of the Ute Indian Tribe 

Reservation and non-tribal children and youth in the 

surrounding area.  

 

Big Brothers Big Sisters of 

Southwest Colorado 

 
72 Suttle Street # I 
Durango, Colorado 81303 
Phone: (970)-247-3720 
 
 
 
 
www.bbig.org 

Big Brothers Big Sisters of Southwest Colorado is a 

mentoring program that matches boys and girls with 

positive, safe role models, which will set them on the path 

of being responsible and productive adults. Children must 

be ages 6-17 and be willing to make a 1-year commitment 

to the program. Study Connection is another service 

offered through BBBS which offers a 1 on 1 tutoring 

program throughout the school year in Durango. Students 

must be teacher referred.  

Clients Served: Children between 6 and 17 years of age.  

 

 

http://www.bgcsu.org/
http://www.bgcsu.org/
http://www.bgcsu.org/
http://www.bgclaplata.org/
http://www.bgclaplata.org/
http://www.bgclaplata.org/
http://www.bbig.org/
http://www.bbig.org/
http://www.bbig.org/
http://www.bbig.org/site/c.buIVJeNTKlL6G/b.6467225/k.9083/SchoolBasedStudy_Connection.htm
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La Plata Family Centers Coalition 

 

129 East 32nd Street 
Durango, Colorado 81301 
Phone: (970)-385-4747 
 

http://www.lpfcc.org/ 

The La Plata Family Center Coalition provides direct 

support to families which include:  

 Early Childhood Programs 

 Parenting Education 

 Emergency Assistance 

 Family Healthcare 

 And more 

 

Clients Served: Families in La Plata County. 

 

Planned Parenthood of the Rocky 

Mountains 

 

46 Suttle Street 
Durango, Colorado 81301 
Phone: (970)-247-3002 
 

http://www.plannedparenthood.or

g/health-

center/colorado/durango/81303/d

urango-2174-90210 

 

Offers family planning, reproductive health, gynecological 

and STD services. 

 

 

 

 

Clients Served: All Individuals. 

Southern Ute Community Action 

Programs 

 
285 Lakin Street 
Ignacio, Colorado 81137 
Phone: (970)-563-4517 
 

http://sucap.org/ 

The Southern Ute Community Action Program provides a 

variety of community programs: including Peaceful Spirit, 

a residential and outpatient substance abuse treatment 

program, Colorado Preschool Program, Youth Drop In 

Center, Senior programs, Native American job training and 

employment services and programs for families. 

 

Clients Served: Residents of Ignacio, Colorado and the 

surrounding areas.  

 

 

http://www.lpfcc.org/
http://www.lpfcc.org/
http://www.lpfcc.org/
http://www.lpfcc.org/services_EarlyChild.html
http://www.lpfcc.org/services_ParentEd.html
http://www.lpfcc.org/services_Emergency.html
http://www.lpfcc.org/services_FamilyHealth.html
http://www.plannedparenthood.org/health-center/colorado/durango/81303/durango-2174-90210
http://www.plannedparenthood.org/health-center/colorado/durango/81303/durango-2174-90210
http://www.plannedparenthood.org/health-center/colorado/durango/81303/durango-2174-90210
http://www.plannedparenthood.org/health-center/colorado/durango/81303/durango-2174-90210
http://www.plannedparenthood.org/health-center/colorado/durango/81303/durango-2174-90210
http://www.plannedparenthood.org/health-center/colorado/durango/81303/durango-2174-90210
http://sucap.org/
http://sucap.org/
http://sucap.org/
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LGBTQ/2 Services 

Organization  Services Provided  

Four Corners Alliance for Diversity 

 

PO Box 1656 
Durango, Colorado 81302 
Phone: 970-385-7202 
 

http://4calliancefordiversity.org/ 

The Four Corners Alliance for Diversity offers outreach 

initiatives, educational programs, and social events for 

the LGBTQ community.  

 

 

Clients Served: Community members from youth to 

seniors. 

 

Colorado West Pride 

info@coloradowestpride.org 
P.O. Box 2271 
Grand Junction, Colorado 81502  

Colorado West Pride throws several events a year, 

including the Pride Festival. This organization works to 

build a positive environment for the LGBTQ community.  

 

Clients Served: Individuals identifying as LGBTQ or Two-

Spirit. 

 

 

 

 

 

 

 

 

 

 

 

http://4calliancefordiversity.org/
http://4calliancefordiversity.org/
http://www.coloradowestpride.org/


Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

297 | P a g e  
 

Physical and Mental Healthcare Services 

Organization  Services Provided  

La Plata Integrated Healthcare 

 

1970 East 3rd Avenue - Unit 1, 
Lower Level 
Durango, Colorado 81301 
Phone: (970)-335-2288 
 

http://www.axishealthsystem.org/ 

Primary care and behavioral health services for adults 

and children.  Takes Medicaid and CHP+, offers a sliding 

scale for those without insurance. La Plata offers special 

services for homeless individuals.  Additionally, this 

organization can assist individuals with applying for 

health insurance. 

 

Clients Served: All eligible individuals. 

 

Axis Health System 

 

Durango Location: 
1970 East 3rd Avenue - Unit 1, 
Lower Level 
Durango, Colorado 81301 
24 Hour Crisis Line: (970)-247-5245 
Phone: (970)-259-2162 
 
Pagosa Springs Location: 
475 Lewis Street 
Pagosa Springs, Colorado 81147 
Phone: (970)-264-2104 
 

http://www.axishealthsystem.org/ 

 

Axis Health System serves children, adults, seniors and 
families to meet behavioral health (mental health and 
substance use) needs.   
 
Services include: 

 Counseling & Therapy 

 Crisis Evaluation & Intervention 

 Case Management 

 Psychiatric Care 

 Substance Use Disorder Treatment 
 

 

 

 

Clients Served: All eligible individuals. 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

http://www.axishealthsystem.org/
http://www.axishealthsystem.org/
https://coloradopeak.secure.force.com/
http://www.axishealthsystem.org/
http://www.axishealthsystem.org/
https://coloradopeak.secure.force.com/
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San Juan Basin Health Department 
 
Durango location: 
281 Sawyer Drive #200 
Durango, Colorado 81303 
Phone:(970)-247-5702 
 
Pagosa Springs Location: 
502 8th Street  
Pagosa Springs, Colorado 81147 
Phone:(970)-264-2673 

The San Juan Basin Health Department provides a variety 

of healthcare services for women and children. Sliding 

scale and payment plans are available and this 

organization can assist individuals with applying for 

Medicaid and health insurance. Services Include: 

 Family planning 

 Pre-natal advocacy 

 WIC 

 Immunizations 

 Services for children with special needs 

 Medical care coordination. 

 

Clients Served: Women and Children. 

 

Southwest Safehouse 

 

PO Box 2107,  
Durango, Colorado 81302 
24 Hour Crisis Line: (970)-259-5444 
Phone: (970)-259-5444 
 
http://www.voacolorado.org/geth
elp-southernco-
southwestsafehouse 

Southwest Safehouse serves women and children 
survivors of domestic violence and other violent crimes.  
 
Services provided by Southwest Safehouse include: 

 A 24-hour telephone crisis intervention hotline 

 24 hour a day, 365 days a year residential 
domestic violence shelter services with 24-hour 
intake. 

 Provision of all basic needs: nutritious meals, 
shower and laundry facilities, clothing closet and 
personal hygiene supplies 

 Extensive resource referral and task-oriented 
counseling 

 Specialized children’s services 

 Life skills training 

 Employment services 

 Educational modules on parenting 
 
Clients Served: Women and children victims of domestic 
violence. Women must be over 18 and an adult must 
accompany children. 
 

  
 

http://www.voacolorado.org/gethelp-southernco-southwestsafehouse
http://www.voacolorado.org/gethelp-southernco-southwestsafehouse
http://www.voacolorado.org/gethelp-southernco-southwestsafehouse
http://www.voacolorado.org/gethelp-southernco-southwestsafehouse


Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

299 | P a g e  
 

Colorado Department of Health 

Care Policy & Financing 

 

1570 Grant Street 
Denver, Colorado  
Phone: (303) 866-2993 
 

https://www.colorado.gov/hcpf/co

lorado-medicaid 

Application: 

https://coloradopeak.secure.force.

com 

/AC_Welcome?Language=EN 

 

Colorado Medicaid provides health insurance for low-
income residents of Colorado. 
Groups who qualify: 

 Children ages 0-18 whose household income does 
not exceed 142% Federal Poverty Level (FPL) 
Maximum eligible income for a 2 person household: 
$1,890 monthly. 

 Pregnant Women whose household income does 
not exceed 195% FPL. Maximum eligible income for 
one person: $1,910 monthly.  

 Parents and Caretaker Relatives (you must have a 
dependent child) whose household income does 
not exceed 133% FPL. Maximum eligible income for 
household containing one parent and one child: 
$1,770 monthly. 

 Adults without dependent children whose 
household income does not exceed 133% FPL. 
Maximum eligible income for one person: $1,300 
monthly. 

 
Benefits:  

 Behavioral health 

 Dental services 

 Emergency care 

 Hospitalization 

 Laboratory services 

 Maternity care 

 Newborn care 

 Outpatient care 

 Prescription drugs 

 Preventive and wellness services 

 Primary care 

 Rehabilitative services 
 

Clients Served: all individuals who meet the eligibility 

requirements. 

 

 

 

 

https://www.colorado.gov/hcpf
https://www.colorado.gov/hcpf
https://www.colorado.gov/hcpf/colorado-medicaid
https://www.colorado.gov/hcpf/colorado-medicaid
https://coloradopeak.secure.force.com/
https://coloradopeak.secure.force.com/
https://coloradopeak.secure.force.com/
https://www.colorado.gov/hcpf/colorado-medicaid
http://www.lccaa.net/eligibility_calculator
http://www.lccaa.net/eligibility_calculator
http://www.lccaa.net/eligibility_calculator
http://www.lccaa.net/eligibility_calculator
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Employment Assistance 

Organization  Services Provided  

SNAP Employment & Training 
(Employment First) 
 
1575 Sherman Street, Third Floor 
Denver, Colorado 80203-1714 
Phone: (303) 866-5477 
 
 
 
 
 
 
https://sites.google.com/a/state.c

o.us/cdhs-food-

energy/employment-first 

 

This program is offered by the Colorado Office of 

Economic Security division of Food and Energy. It is 

focused on individuals who apply for food assistance in 

Colorado and who do not meet federal exemption 

criteria. The resources offered through this program 

include: workfare, adult basic education, GED 

preparation, literacy, college, vocational training, 

vocational rehabilitation, job search classes, and part-

time work. 

 

Clients Served: Individuals applying for food assistance 

through the state of Colorado and who are unemployed.  

 

Colorado Workforce Center 
 
331 S. Camino Del Rio, Suite C 
Durango, Colorado 81303 
Phone: (970)-247-0308 
 
 
 
 
http://www.360durango.com 
/Employment/ColoradoWorkforce
Center.html 
 

 Colorado Workforce Center provides staffing solutions 

for major employers in the Durango area and offers free 

job placement for local job seekers. They specialize in 

placing qualified applicants in fulfilling jobs and also 

provide training for those less qualified. 

 

 

Clients Served: Those seeking employment assistance. 

 

 

 

 

 

 

https://sites.google.com/a/state.co.us/cdhs-food-energy/employment-first
https://sites.google.com/a/state.co.us/cdhs-food-energy/employment-first
https://sites.google.com/a/state.co.us/cdhs-food-energy/employment-first
https://sites.google.com/a/state.co.us/cdhs-food-energy/employment-first
https://sites.google.com/a/state.co.us/cdhs-food-energy/employment-first
https://sites.google.com/a/state.co.us/cdhs-food-energy/
https://sites.google.com/a/state.co.us/cdhs-food-energy/
http://www.360durango.com/Employment/ColoradoWorkforceCenter.html
http://www.360durango.com/Employment/ColoradoWorkforceCenter.html
http://www.360durango.com/Employment/ColoradoWorkforceCenter.html
http://www.360durango.com/Employment/ColoradoWorkforceCenter.html
http://www.360durango.com/Employment/ColoradoWorkforceCenter.html
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Financial and Utilities Assistance 

Organization  Services Provided  

CDHS Division of Food & Energy 

 

Contact information for locations 

statewide 

 

https://sites.google.com/a/state.c

o.us/cdhs-food-energy/home 

 

Application: 

https://coloradopeak.secure.force.

com 

/AC_Welcome?Language=EN 

 

The Colorado Low-Income Energy Assistance Program 

(LEAP), provides eligible families, seniors and 

individuals with disabilities funding to help support the 

costs of home heating during the winter. Other benefits 

provided by LEAP include repair or replacement of a 

home’s primary heating system, such as a furnace or 

wood-burning stove. 

Qualifications: 

 Individual must pay home heating costs to 

either a landlord or directly to the utilities 

company.  

 Must be a permanent legal resident of the 

United States and a Colorado resident. 

 Earn a maximum family income that does not 

exceed 165% of the federal poverty index. 

 

Clients Served: all individuals who meet the eligibility 

requirements. 

 

Example of an eligible household: An individual making a 

gross maximum income of $1,618 a month or less. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://sites.google.com/a/state.co.us/cdhs-food-energy/home
https://sites.google.com/a/state.co.us/cdhs-leap/contact-leap
https://sites.google.com/a/state.co.us/cdhs-leap/contact-leap
https://sites.google.com/a/state.co.us/cdhs-food-energy/home
https://sites.google.com/a/state.co.us/cdhs-food-energy/home
https://coloradopeak.secure.force.com/AC_Welcome?Language=EN
https://coloradopeak.secure.force.com/AC_Welcome?Language=EN
https://coloradopeak.secure.force.com/AC_Welcome?Language=EN
https://sites.google.com/a/state.co.us/cdhs-leap/
https://sites.google.com/a/state.co.us/cdhs-leap/
https://sites.google.com/a/state.co.us/cdhs-leap/program-eligibility
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Community Emergency Assistance 

Coalition (CEAC) 

 

295 Girard Street 
Durango, Colorado 81303 
Phone: (970) 259-1086 
 

http://swhousingsolutions.com 

/program/community-emergency-

assistance-coalition/ 

 

The Community Emergency Assistance Coalition (CEAC) is 

a collaborative multi-agency effort aimed at providing 

homeless prevention and community stability through 

one-time emergency assistance to individuals and 

families in La Plata/San Juan Counties who are facing 

near term financial crisis. 

 

Application 

 

Clients Served: Those needing one-time emergency 

financial assistance in the La Plata/San Juan Counties. 

 

Womenade 

 

679 E. Second Avenue, Suite 6 
Durango, Colorado 81301 
Phone: (970) 247-1242 
 

http://wrcdurango.org/womens-

resource-center-

programs/womenade/ 

 

Womenade provides financial assistance through one-
time grants of up to $500. The purpose of the program is 
to help individuals who are normally self-sufficient and 
are experiencing temporary and/or unexpected financial 
hardships get back on their feet and move forward in 
their lives. 
Financial Assistance may be used for: 

 Past due bills like rent, utilities, or medical care 

 Car repairs 

 Counseling 

 Child Care 
Applications are accepted:  
July 1st – 9th 
September 10th-17th 
October 29th – November 5th 
 

Clients Served: Women experiencing unexpected 

financial difficulties.  

 

 

 

 

 

http://swhousingsolutions.com/program/community-emergency-assistance-coalition/
http://swhousingsolutions.com/program/community-emergency-assistance-coalition/
http://swhousingsolutions.com/program/community-emergency-assistance-coalition/
http://swhousingsolutions.com/program/community-emergency-assistance-coalition/
http://swhousingsolutions.com/program/community-emergency-assistance-coalition/
chrome-extension://ecnphlgnajanjnkcmbpancdjoidceilk/http:/swhousingsolutions.com/wp-content/uploads/2015/01/CEAC-Application-6.2.15.pdf
http://wrcdurango.org/womens-resource-center-programs/womenade/
http://wrcdurango.org/womens-resource-center-programs/womenade/
http://wrcdurango.org/womens-resource-center-programs/womenade/
http://wrcdurango.org/womens-resource-center-programs/womenade/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Alternative Horizons 

 

PO Box 503  
Durango, Colorado 81302 
24 hour hotline: (970)-247-9619 
Office Phone: 970-247-4374 
 

http://www.alternativehorizons.or

g/ 

Alternative Horizons provides resources and support to 

women in La Plata County dealing with domestic 

violence.  They offer a 24-hour crisis hotline, support 

groups, counseling, legal assistance, Latina outreach, and 

community education. 

 

 

Clients Served: Women in La Plata County who are 

victims of domestic violence.  

 

Latimer House 

 

1003 Main Street 
Grand Junction, Colorado 81501 
Phone: (970)-241-0324 
 

 

 

 

 

 

http://www.htop.org/adult/lh 

Provides resources to women experiencing domestic 
violence and their families. Services Provided: 

 Counseling, advocacy and shelter for adults and 
children who are survivors of domestic violence 
and sexual assault. 

 Confidential intervention and counseling services 

 Safe, secure housing for adults, teens, and 
children in crisis 

 Court assistance and advocacy 

 Case management to provide the necessary 
community services to individuals to become 
self-sufficient 

 Confidential support groups for adults, teens, 
and children 

 Parenting classes for adults and children 
 
Clients Served: Women and their families who are 
victims of domestic violence.  
 

 

 

 

 

 

 

 

http://www.alternativehorizons.org/
http://www.alternativehorizons.org/
http://www.alternativehorizons.org/
http://www.htop.org/adult/lh
http://www.htop.org/adult/lh
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San Miguel Resource Center 

 

300 S. Pine, Suite 102, 
Telluride, Colorado 81435 
Phone: (970)-728-5660 
 
Norwood 
Phone: (970)-327-0566 
 
Nucla/ Naturita 
Phone: (970)-864-2275 
 
http://smrcco.org/ 

The San Miguel Resource Center provides resources for 

victims of domestic violence and their families.  

Services Provided: 

 24 Hour Crisis Hotline & Crisis Intervention 

 Emergency Shelter & Financial Assistance: Safe, 
temporary, and confidential safe-housing is 
available for victims/survivors of violence and 
their children. Emergency financial assistance 
and housing fund available to those escaping 
dangerous situations. 

 Personal & Legal Advocacy: Advocacy services 
available to help individuals meet needs, such as 
food, clothing, medical care, housing, 
transportation, translation/interpretation, and 
access to community services. 

 Counseling Services: Short-term individual 
counselors and professionally facilitated groups 
for victims/survivors of domestic violence and 
sexual assault. Long-term counseling references 
are also available.  

 Child Therapy Assistance Fund: In a partnership 
with local therapists, San Miguel provides 
therapy to children who are survivors of violence 
or have witnessed violence. 

 Resources and Referrals 
 

Clients Served: Victims of Domestic Violence and their 

families.  

 

 

 

 

 

 

 

 

http://smrcco.org/
http://smrcco.org/


Sex Trafficking in Indian Country: Victim/ Survivor Resource Book 

305 | P a g e  
 

Transportation Services 

Organization  Services Provided  

Manna Soup Kitchen 

 

1100 Avenida del Sol 
Durango, Colorado 
Phone: (970) 385-5095 
 
http://mannasoupkitchen.org/ 

The Manna Soup Kitchen provides vouchers for many 

different services including bus passes. Additional 

vouchers include: thrift store vouchers, eye exam 

vouchers, haircut vouchers and more.  

 

Clients Served: Those eligible as determined by Manna 

Soup Kitchen.  

 

Durango Public Transportation 

 

250 West 8th Street (with stops t/o 
Durango) 
Durango, Colorado 81301 
Phone: (970)-259-5438 
 

http://www.durangogov.org/index

.aspx?NID=333 

Provides transportation throughout Durango. Trolley: 

Free, Bus: $1.00. 

 

 

 

 

Clients Served: All Individuals. 

 

Ignacio Road Runner 

295 Lakin Street 
Ignacio, Colorado 81137 
Phone: (970) 563-4545 
 

www.sucap.org 

Ignacio Road Runner provides transportation in Bayfield 

and Ignacio as well as to Durango. This service costs 

$3.00. 

 

Clients Served: All individuals.  

 

 

http://mannasoupkitchen.org/
http://mannasoupkitchen.org/
http://www.durangogov.org/index.aspx?NID=333
http://www.durangogov.org/index.aspx?NID=333
http://www.durangogov.org/index.aspx?NID=333
http://www.sucap.org/
http://www.sucap.org/
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Idaho 
 
 
Tribal Coalitions Information 
 
 
Native Women’s Coalition  
 
Founded in 2008, the Native Women’s Coalition (NWC) serves all Native women residing in the 
service area of southern Idaho. The NWC has an office in Boise and a field office in Blackfoot 
which borders the Ft. Hall Indian reservation. Their mission is to provide safety to all Native 
women in rural, urban off reservation and reservation communities. The Coalition provide 
education and training to Native and non-Native service providers so that they can better 
assure that Native-women victims and their dependents receive the "culturally appropriate" 
services that they need to heal. 
 
841 E. Pennsylvania Dr.  
Boise, ID  83706 
Phone: (208) 345-3139  
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Idaho Trafficking Services 

Organization  Services Provided  

National Human Trafficking 

Resource Center 

 

Phone: Hotline: 1-888-373-7888 

Email:  nhtc@polarisproject.org 

 

http://traffickingresourcecenter.or

g 

 

NHTRC Is a national anti-trafficking hotline and 

resource center serving victims and survivors of human 

trafficking and the anti-trafficking community in the 

United States 

 

 

Clients Served: victims and survivors of human 

trafficking. 

 

Family Services Alliance of 

Southern Idaho 

 
Central Office 
Family Services Alliance 
355 S. Arthur Avenue 
Pocatello, ID 83204 

Phone: (208) 232-0742  

FAX: (208) 232-4286 

 contact@FSAlliance.org   

 

Rural Bannock County 
Downey City Hall Office 
15 S. Main Street 
Downey, ID 83234 
Phone: (208) 232-0742 

 

Caribou County 
Caribou County Courthouse 
159 S. Main Street 
Soda Springs, ID 83276 
Phone: (208) 705-4674 

 

Power County 
Southeastern Idaho District Health 
590 Gifford Avenue 
American Falls, ID 83211 

 

To promote safe and thriving families, work to end 

physical, sexual, and emotional abuse, and provide 

victim support. 

 

Services Provided: 

 

 Victim Advocacy                     

 Public Awareness 

 Emergency Shelter 

 Intervention 

 Training 

 Attachment Focused Parenting 

 Prevention Education 

 Counseling and Play Therapy 

 24-hour Crisis Hotline 

 Support Groups for Survivors of Abuse 

 Leadership and Activism Opportunities 

  Rural Services 

 

 

 

 

Clients Served: victims of abuse and their families. 

 

  

http://traffickingresourcecenter.org/
http://traffickingresourcecenter.org/
http://traffickingresourcecenter.org/
http://traffickingresourcecenter.org/
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Idaho Support Services 

Organization  Services Provided  

Idaho Food Stamp Program 

 

Phone: 1-877-456-1233 

 

http://healthandwelfare.idaho.gov
/Default.aspx?TabId=90 

 The Idaho Food Stamp Program helps low-income 

families buy the food they need in order to stay healthy. 

An eligible family receives an Idaho Quest Card, which is 

used in card scanners at the grocery store. The card uses 

money from a Food Stamp account set up for the 

eligible family to pay for food items. 

 

 

 

 

Clients Served: Eligibility requirements listed here. 

 

 

Idaho Department of Health and 
Welfare 
 
 
http://healthandwelfare.idaho.gov 

Services provided include child services, health, 
food/cash assistance, adoption, and medical. 
For Children’s Services click here 
For Family Services click here 
For Food/Cash Assistance click here 
For Health Services click here 
For Medical Services click here 
For Providers click here 
 
Clients Served: all individuals who meet eligibility 
requirements. Find eligibility requirements in the links 
above.  
 

Low Income Home Energy 
Assistance Program 
 
3350 West Americana Terrace, 
Suite 360,  
Boise, Idaho 83706 
Phone: (208) 375-7382 
 
 
http://www.idahocommunityactio
n.org/programs/programsenergyas
sistance/  

The Low Income Home Energy Assistance Program 
provides a one-time utility payment on behalf of 
qualified households.  Forms of assistance available 
include: financial assistance towards a household’s 
heating energy bill and emergency assistance if a 
household’s home energy service is shut off or about to 
be shut off. 
 
Clients Served: Households whose prior three-month 
income is below 150% of FPL meet the income 
qualification for this program.  The income guidelines for 
this program can be found here. 
 

http://healthandwelfare.idaho.gov/Default.aspx?TabId=90
http://healthandwelfare.idaho.gov/Default.aspx?TabId=90
http://healthandwelfare.idaho.gov/Default.aspx?TabId=90
http://healthandwelfare.idaho.gov/FoodCashAssistance/ApplyforAssistance/Applyforservices/Whoiseligible/tabid/1556/Default.aspx
http://healthandwelfare.idaho.gov/
http://healthandwelfare.idaho.gov/
http://healthandwelfare.idaho.gov/
http://healthandwelfare.idaho.gov/Children/tabid/57/Default.aspx
http://healthandwelfare.idaho.gov/Families/tabid/58/Default.aspx
http://healthandwelfare.idaho.gov/FoodCashAssistance/tabid/59/Default.aspx
http://healthandwelfare.idaho.gov/Health/tabid/60/Default.aspx
http://healthandwelfare.idaho.gov/Health/tabid/60/Default.aspx
http://healthandwelfare.idaho.gov/Providers/tabid/284/Default.aspx
http://www.idahocommunityaction.org/programs/programsenergyassistance/
http://www.idahocommunityaction.org/programs/programsenergyassistance/
http://www.idahocommunityaction.org/programs/programsenergyassistance/
http://www.idahocommunityaction.org/programs/programsenergyassistance/
http://www.idahocommunityaction.org/programs/programsenergyassistance/
http://www.idahocommunityaction.org/programs/programsenergyassistance/low-income-home-energy-assistance-program-income-guidelines-html/
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Idaho Housing and Financing 
Association 
 
Coeur d’Alene Branch Office 
915 W. Canfield 
Coeur d’Alene, ID 83815 
Phone: (208) 762-5113 
 
Idaho Falls Branch Office 
506 S. Woodruff 
Idaho Falls, ID 83401 
Phone: 208.522.6002 
 
Lewiston Branch Office 
215 Tenth Street, Suite 101 
P.O. Box 342 
Lewiston, ID 83501 
Phone: 208.743.0251 
 
Twin Falls Branch Office 
844 Washington St. N., Ste. 300 
Twin Falls, ID 83301 
Phone: 208.734.8531 
 
https://www.idahohousing.com/re
ntal-assistance/ 
 

Idaho Housing administers the U.S. Department of 
Housing and Urban Development’s (HUD) Section 8 
Housing Choice Voucher program in 34 of the 44 
counties in Idaho. Additionally, Idaho Housing has 17 
units of Low-Income Public Housing in Idaho Falls and 47 
units in Kellogg and administers several smaller 
programs across the state targeted to specific 
populations. These programs help low-income families 
and elderly or disabled individuals obtain decent, 
affordable rental housing. 
 
Clients Served: All individuals who meet the eligibility 
requirements. Call for eligibility requirements. 
 

Boise City-Ada County Section 8 
Housing Choice Boucher Program 
 
1276 W River St., Suite 300,   
Boise Idaho  83702 
Phone:  (208) 345-4907   
 
http://www.bcacha.org/Rental_As
sistance/Section_8/section_8.html 

The Section 8 Housing Choice Voucher Program enables 
very-low income families to obtain decent, safe, and 
affordable rental housing on the private market.  
 
Clients Served: In order to qualify for the Section 8 
Housing Choice Voucher Program, applicants must earn 
less than the following income limits established by the 
U.S. Department of Housing and Urban Development on 
12/21/2015. Click Here. 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

https://www.idahohousing.com/rental-assistance/
https://www.idahohousing.com/rental-assistance/
https://www.idahohousing.com/rental-assistance/
https://www.idahohousing.com/rental-assistance/
http://www.bcacha.org/Rental_Assistance/Section_8/section_8.html
http://www.bcacha.org/Rental_Assistance/Section_8/section_8.html
http://www.bcacha.org/Rental_Assistance/Section_8/section_8.html
http://www.bcacha.org/Rental_Assistance/Section_8/section_8.html
http://www.bcacha.org/Rental_Assistance/Section_8/section_8.html
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Idaho Medicaid 
 
Phone: 1-877-456-1233 
 
http://healthandwelfare.idaho.gov
/Default.aspx?TabId=123 

Medicaid has different programs available that provide 
health coverage for: 

 Children under age 19 

 Parents or other related adults with children 
under age 19 

 Pregnant women 

 Women diagnosed with breast or cervical 
cancer or pre-cancer 

 People aged 65 or older 

 People who are blind or disabled (using Social 
Security criteria) 

 
Clients Served: All individuals who meet eligibility 
requirements. Eligibility criteria may be found here. 
 

 
 
 
 
 
 

 

 

 

 

  

http://healthandwelfare.idaho.gov/Default.aspx?TabId=123
http://healthandwelfare.idaho.gov/Default.aspx?TabId=123
http://healthandwelfare.idaho.gov/Default.aspx?TabId=123
http://healthandwelfare.idaho.gov/FoodCashAssistance/ApplyforAssistance/Applyforservices/Whoiseligible/tabid/1556/Default.aspx#health
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 Idaho (Northern Region) 
(Including Coeur d’Alene, Sandpoint, and Lapwai) 

 
Native Specific Services 

Organization  Services Provided  

Child Protection 
 
385 Agency Rd 
Lapwai, ID 83540 
Phone: (208) 843-7302 
Fax: (208) 843-9401 
 
http://www.nezperce.org/Official/
Social Services/childprotection.htm 

Provides intervention, prevention, case management, 

referral, collateral, and collaborative services to children 

who are victims of or at risk of child abuse and neglect.   

 

 

 

 

Clients Served: Native Youth at risk of child abuse and 

neglect. 

 

Nez Perce Tribe Children’s Home 
 
106 Parade St. 
Lapwai, ID 83540 
Phone:(208) 843-7304 
Email: joni2@nezperce.org 
 
 
 
 
http://www.nezperce.org/official/S
ocial Services/childrenshome.htm 
 

NPTCH is available for children between the ages of birth 

through 17 years old. NPTCH receives children by referral 

by Child Protection Services or Nez Perce Tribe Law 

Enforcement. NPTCH serves Nez Perce Tribal members, 

or as referred by CPS or Tribal Law Enforcement. NPTCH 

also provides Respite care for foster parents and families, 

in which NPTCH provides all care and support activities 

for the child as needed. 

 

 

Clients Served: Youth on the reservation ages of birth-17. 

 

Women’s Outreach Program 
 
Warm Fires Resource Center 
101 Agency Rd 
Lapwai, ID 83540 
Phone: (208) 621-4690 
24 Hour Number: 1-855-803-4685 
 
 

Provides services to victims of intimate partner violence, 

dating violence, sexual assault, stalking, and Elder abuse. 

 

 

 

Clients Served: Women. 

 

 
 
 

 

 

http://www.nezperce.org/Official/Social%20Services/childprotection.htm
http://www.nezperce.org/Official/Social%20Services/childprotection.htm
http://www.nezperce.org/Official/Social%20Services/childprotection.htm
http://www.nezperce.org/official/Social%20Services/childrenshome.htm
http://www.nezperce.org/official/Social%20Services/childrenshome.htm
http://www.nezperce.org/official/Social%20Services/childrenshome.htm
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Commodity Foods USDA Food & 
Nutrition Services 
 
Nez Perce Reservation 
Lapwai, ID 83540 
Phone: (208) 843-7305 
Fax: (208) 843-7401 
 
www.nezperce.org/Official/Social%
20Services/commodityfoods.htm 
 

The Nez Perce Tribe USDA Food and Nutrition Services 

provides surplus commodity foods to needy families on 

or near the Nez Perce Indian Reservation. 

 

 

 

 

Clients Served: Single and Family services, Needy families 

on or near the reservation. 

 

Nez Perce Senior Citizen Program 
 
Nez Perce 
Kamiah, ID 
Phone: (208) 935-2526 
Fax: (208) 835-0901 
 
 
 
 
 
 
 
www.nezperce.org/official/Social%
20Services/seniorcitizenprogram.h
tm 
 

The NPSCP provides nutritional services through 

congregate or home delivery to eligible elders at least 

five days per week.  Provide Education and Awareness 

about the resources available.  Coordinate services with 

other programs.  Support staff training.  Develop 

Program policies and procedures to provide information 

and referral services to all eligible elders through 

networking with tribal programs, state and federal 

agencies and other local provides.  To provide supportive 

services through transportation to community and tribal 

events. 

 

Clients Served: Senior Citizens/Elders on the reservation 

and from other federally recognized tribes. 

 

 

Coeur d’Alene Tribe Social 
Services Dept. 
 
850 A Street 
Plummer, ID 83851 
Phone: (208) 686-6802 
Fax: (208) 686-2059 
 
www.cdatribe-
nsn.gov/socservices/ICWA.aspx 
 

Offers administration, Family Healing Center, Career 

Renewal, Food Distribution, Indian Child Welfare/ Youth 

Shelter, Older American’s Program, STOP Violence 

Against Indian Women, Temporary Assistance of Needy 

Families (TANF). 

 

 

 

Clients Served: Indian children and their families.  

 
 
 
 
 

 

 

 

http://www.nezperce.org/Official/Social%20Services/commodityfoods.htm
http://www.nezperce.org/Official/Social%20Services/commodityfoods.htm
http://www.nezperce.org/Official/Social%20Services/commodityfoods.htm
http://www.nezperce.org/Official/Social%20Services/commodityfoods.htm
http://www.nezperce.org/official/Social%20Services/seniorcitizenprogram.htm
http://www.nezperce.org/official/Social%20Services/seniorcitizenprogram.htm
http://www.nezperce.org/official/Social%20Services/seniorcitizenprogram.htm
http://www.nezperce.org/official/Social%20Services/seniorcitizenprogram.htm
http://www.cdatribe-nsn.gov/socservices/ICWA.aspx
http://www.cdatribe-nsn.gov/socservices/ICWA.aspx
http://www.cdatribe-nsn.gov/socservices/ICWA.aspx
http://www.cdatribe-nsn.gov/socservices/ICWA.aspx
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Coeur d’Alene Food Distribution 
 
850 A Street 
Plummer, ID 83851 
Phone: (208) 686-0997 
Fax: (208) 686-5009 
Hours: Monday-Thursday 8am-
5:30pm 
             Friday 8am-4:30pm 
 
www.cdatribe-
nsn.gov/socservices/FoodDis.aspx 
 
 

Provides commodity foods and nutrition education to 

lower income households on the Coeur d’Alene 

reservation.  

 

 

 

 

 

 

Clients Served: Low Income Households on the Coeur 

d’Alene reservation. 

Coeur d’Alene Tribal Housing 
Authority 
 
1005 8th St. 
Plummer, ID 83851 
Phone: (208) 686-1927 
Fax: (208) 686-7051 
Hours: Monday-Friday 8am-
4:30pm 
 
www.cdatribe-
nsn.gov/socservices/Housing.aspx 
 

Issues bonds, provide financing, and enter into contracts 

with the federal government and private groups for the 

purpose of planning, developing and implementing 

comprehensive housing assistance plans for Native 

people residing on the reservation. 

 

 

 

 

Clients Served: Enrolled members of the Coeur d’Alene 

tribe. 

 

Coeur d’Alene Indian Child 
Welfare/Youth Shelter Program 
(ICW) 
 
850 A St. 
Plummer, ID 83851 
Phone:  
Sharon Randle, ICW Manager (208) 
686-2071 
Rae Holt, clerical/transport (208) 
686-5604 Francis Coffey, Family 
Education Outreach Coordinator 
(208) 686-0657 
 
www.cdatribe-
nsn.gov/socservices/ICWA.aspx          

Services Provided: Investigation of child abuse & neglect 

reports, home monitoring, home studies, long term and 

permanent placements, Indian Child Welfare information 

and referral to other services 

Improve and maintain the emotional, spiritual, and 

physical health of Indian children and their families. 

 

 

 

 

 

 

 

Clients Served: Native families and children living on the 

reservation. 

http://www.cdatribe-nsn.gov/socservices/FoodDis.aspx
http://www.cdatribe-nsn.gov/socservices/FoodDis.aspx
http://www.cdatribe-nsn.gov/socservices/FoodDis.aspx
http://www.cdatribe-nsn.gov/socservices/Housing.aspx
http://www.cdatribe-nsn.gov/socservices/Housing.aspx
http://www.cdatribe-nsn.gov/socservices/Housing.aspx
http://www.cdatribe-nsn.gov/socservices/Housing.aspx
http://www.cdatribe-nsn.gov/socservices/ICWA.aspx
http://www.cdatribe-nsn.gov/socservices/ICWA.aspx
http://www.cdatribe-nsn.gov/socservices/ICWA.aspx
http://www.cdatribe-nsn.gov/socservices/ICWA.aspx
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Coeur d’Alene Older American’s 
Program (OAP) 
 
850 A St. 
Plummer, ID 83851 
Phone: (208) 686-1800 
 
www.cdatribe-
nsn.gov/socservices/OAP.aspx 
 
 

Provides buffet style meals Monday through Thursday at 

the Tribally owned Senior Center in Plummer. 

 

 

 

 

 

Clients Served: serves tribal elders and their spouses 55 

years of age and older. 

Coeur d’Alene Stop Violence 
Against Indian Women (STOP) 
 
160 11th St 
Plummer, ID 83851 
Phone: Bernie LaSarte (208) 
6860601 
             Mandy Aripa (208) 686-
2049 
Fax: (208) 686-5706 
Hours: Monday-Friday 8am-
4:30pm 
 
www.cdatribe-
nsn.gov/socservices/Stop.aspx 
 

Provides confidential victim advocacy through: Crisis 

intervention, victim advocacy, court advocacy, 

Information and referral, resource referral, technical 

assistance to agencies, other departments, professionals, 

etc., community outreach, counseling, domestic violence 

offender intervention, transportation, client assistance, 

education and awareness trainings, support groups. 

 

 

 

 

 

Clients Served: Victims of domestic violence and their 

children. 

 

Coeur d’Alene Temporary 
Assistance to Needy Families 
(TANF) 
 
850 A St. 
Plummer, ID 83851 
Phone: (208) 686-5621 
Appointments: (208) 686-6306 
 
www.cdatribe-
nsn.gov/socservices/TANF.aspx 
 
 

Provides commodity foods and nutrition education to 

lower income households on the Coeur d’Alene 

reservation.  

 

 

 

 

 

 

Clients Served: Low Income Households on the Coeur 

d’Alene reservation. 

 
 

 
 

http://www.cdatribe-nsn.gov/socservices/OAP.aspx
http://www.cdatribe-nsn.gov/socservices/OAP.aspx
http://www.cdatribe-nsn.gov/socservices/OAP.aspx
http://www.cdatribe-nsn.gov/socservices/OAP.aspx
http://www.cdatribe-nsn.gov/socservices/Stop.aspx
http://www.cdatribe-nsn.gov/socservices/Stop.aspx
http://www.cdatribe-nsn.gov/socservices/Stop.aspx
http://www.cdatribe-nsn.gov/socservices/Stop.aspx
http://www.cdatribe-nsn.gov/socservices/TANF.aspx
http://www.cdatribe-nsn.gov/socservices/TANF.aspx
http://www.cdatribe-nsn.gov/socservices/TANF.aspx
http://www.cdatribe-nsn.gov/socservices/TANF.aspx
http://www.cdatribe-nsn.gov/socservices/TANF.aspx
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Kootenai Tribe Health Clinic 
 
PO BOX 1269   
Bonners Ferry, ID 83805 
Tribal Headquarters: 208-267-3519   www.kootenai.org 
Tribal Health Department hours: 
Clinic hours: 
Tuesday noon - 3:00 p.m. 
Thursday 1:00 p.m. - 4:00 p.m.  
 
 

Provides commodity foods and nutrition education to 
lower income households on the Coeur d’Alene 
reservation. Nurse is also available Tuesday and Thursday 
in the morning. 

 Appointments may be scheduled at  (208) 267-5223. 

 

 

 

Clients Served: Low Income Households on the Coeur 

d’Alene reservation. 
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Emergency Services 

Organization Services Provided  

Idaho Department of Health and 

Welfare Emergency Medical 

Services 

 

Phone: (208) 334-4000 

1 (877) 554-3367 

Fax: (208) 334-4015 

Email: idahoEMS@dhw.idaho.gov 

 

http://www.healthandwelfare.idah
o.gov/medical/emergencymedicalse
rvices/tabid/117/default.aspx 
 

Provides Education, Agency Licensure, Business 

Operations & Support, State Communication, Public 

Health Preparedness, Physician Commission, Provider 

Licensure, EMS for Children, Committees & Working 

Groups, Grants, Time Sensitive Emergency, Community 

Health EMS. 

 

 

 

Clients Served: All Individuals. 

 

Victim Advocate Services Team 
(VAST) 
 
1500 Highway 2  
 Sandpoint, ID 83864  
Phone: (208) 255-3630 
 
 
 
  
http://bonnercounty.us/victim-
advocate-vast/ 

Providing direct, immediate services to victims of all 
crimes, predominantly victims of domestic violence and 
sexual assault. Services include: 24 hour crisis 
intervention to crime victims and law enforcement, civil 
protection order information and assistance, emergency 
temporary shelter, community referrals, court advocacy, 
legal referrals, transportation assistance, resource 
library, community outreach programs, victim/witness 
coordination, Translation services.  
 
Clients Served: all individuals who are victims of crimes, 
though predominantly focused on victims of domestic 
violence and sexual assault.  
 

http://www.healthandwelfare.idaho.gov/medical/emergencymedicalservices/tabid/117/default.aspx
http://www.healthandwelfare.idaho.gov/medical/emergencymedicalservices/tabid/117/default.aspx
http://www.healthandwelfare.idaho.gov/medical/emergencymedicalservices/tabid/117/default.aspx
http://www.healthandwelfare.idaho.gov/medical/emergencymedicalservices/tabid/117/default.aspx
http://www.healthandwelfare.idaho.gov/medical/emergencymedicalservices/tabid/117/default.aspx
http://www.healthandwelfare.idaho.gov/medical/emergencymedicalservices/tabid/117/default.aspx
http://bonnercounty.us/victim-advocate-vast/
http://bonnercounty.us/victim-advocate-vast/
http://bonnercounty.us/victim-advocate-vast/
http://bonnercounty.us/victim-advocate-vast/
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St. Vincent de Paul Emergency 
Shelter 
 
201 E. Harrison Ave. 
Coeur d’Alene 83814 
Phone: 208-664-3095 ext 363 
 
 
http://www.stvincentdepaulcda.org
/SocialServices.aspx 
 

Each shelter provides enough space to sleep twelve 
guests per night. Each guest also receives dinner at the 
Community Dining Hall and has the opportunity to 
receive information and referrals to needed services, job 
counseling, and life skills classes. While at the shelter 
guests volunteer time at the thrift store and do needed 
chores at the shelter. They also have up to 7 days to find 
employment and are required to save half of their 
income so they will have money available for their own 
residence. Shelters are open 7 days a week, 24 hours a 
day and guests can stay for up to 30 days. Both are also 
drug and alcohol free (as are all St. Vincent facilities) and 
guests are expected to be substance free on or off the 
premises.  
 
 
Clients Served: Men, Women, and Children. 
 

St. Vincent de Paul Emergency 
Assistance 
 
201 E. Harrison Ave. 
Coeur d’Alene 83814 
Phone: 208-664-3095 
 
http://www.stvincentdepaulcda.org
/SocialServices.aspx 
 

Services include: clothing, blankets, household goods, a 
motel or gas voucher, hygiene products, a bus ticket, or a 
hot meal. 
 
 
Clients Served: All individuals. 

http://www.stvincentdepaulcda.org/SocialServices.aspx
http://www.stvincentdepaulcda.org/SocialServices.aspx
http://www.stvincentdepaulcda.org/SocialServices.aspx
http://www.stvincentdepaulcda.org/SocialServices.aspx
http://www.stvincentdepaulcda.org/SocialServices.aspx
http://www.stvincentdepaulcda.org/SocialServices.aspx
http://www.stvincentdepaulcda.org/SocialServices.aspx
http://www.stvincentdepaulcda.org/SocialServices.aspx
http://www.stvincentdepaulcda.org/SocialServices.aspx
http://www.stvincentdepaulcda.org/SocialServices.aspx
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Terry Reilly 

 

SANE Solutions- Boise 

408 North Allumbaugh Street 

Boise, ID 83704 

Phone: (208) 323-9600 

Fax: (208) 323-9606 

Hours: Monday-Thursday 8am-

5pm 

 

SANE Solutions- Nampa 

1504 3rd St. N.  

Nampa, ID 83687 

Phone: (208) 442-6385 

Fax: (208) 463-4390 

TDY: (208) 318-2100 

 

SANE Solutions- Payette 

540 South 16th Street #106 

Payette, ID 83661 

TDY: (208) 318-2100  

 

www.trhs.org/services/behavioral-
health/sane/ 
 

The SANE Solutions program is designed to help 

individuals and families heal from the trauma of sexual 

abuse. The program is dedicated to empowering clients 

to live healthy and successful lives following trauma. 

They also work with sexual offenders and domestic 

batterers in an effort to prevent further trauma. 

 

Victim Services Offered: 

 Personal Safety and Community Education 

 Protective Parenting Education 

 Individual Counseling 

 Family Counseling 

 Group Counseling 

 

Offender Services Offered: 

 Psychosexual Evaluations 

 Intensive Outpatient Gender Specific, Group 

Treatment 

 Aftercare Treatment 

 

Family Violence Prevention:  

 Intensive Outpatient Gender Specific Group 

Treatment 

 Cognitive Self-Change Classes 

 Anger Management 

 

 

 

 

Clients Served: Victims and offenders of sexual assault 

and domestic violence. 

 

 

 

 

 

http://www.trhs.org/services/behavioral-health/sane/
http://www.trhs.org/services/behavioral-health/sane/
http://www.trhs.org/services/behavioral-health/sane/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

St. Vincent Transitional Housing 

 

1428 N. 1st Street, 

Coeur d’Alene, ID 83814  

Phone: (208) 664-3095 ext. 382 

 

www.stvincentdepaulcda.org/Housin
g/TransitionalHousing.aspx 
 
 

Transitional housing 

27 Units in Coeur d’Alene 

10 Units in Wallace 

5 Units in Post Falls 

 

 

Clients Served: Families w/ Children  

Transitions in Progress Services 

(T.I.P.S.) Trestle Creek 

 

71 Freeman Lane 

Hope, ID 83836 

Phone: (208) 265-2952 

Email: TC@transitionsinprogress.org 

 

www.transitionsinprogress.org/servi
ces/supportive-housing/ 
 
 

Transitional Housing, 8 Units; 23 Beds 

 

 

 

 

 

 

 

Clients Served: Families w/ Children; Women. 

 

The Blue Haven 
 
330 South Florence 
Sandpoint, ID 83864 
Phone: (208) 265- 2952 
Email: bp@transitionsinprogress.org 
 
www.transitionsinprogress.org/servi
ces/supportive-housing/ 
 
 

Transitional Housing, 12 Units; 32 Beds. 

 

 

 

 

 

 

Clients Served: Families w/ Children. 

 

Hayden Lake Friends Church 
 
251 W. Miles Ave 
Hayden, ID 83835 
Phone: (208) 772-7544 
www.thisisouranthem.com 

20 Beds. 

 

 

Clients Served: Single Adults and Families w/ Children. 

 

http://www.stvincentdepaulcda.org/Housing/TransitionalHousing.aspx
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.transitionsinprogress.org/services/supportive-housing/
http://www.transitionsinprogress.org/services/supportive-housing/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.transitionsinprogress.org/services/supportive-housing/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.thisisouranthem.com/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
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St. Vincent de Paul Men’s Shelter 
 
1321 N. First St. 
Coeur d’Alene, ID 83184 
Administrative Office:  
201 E. Harrison 
Coeur d’Alene, ID 83814  
 
Phone: (208) 664-3095 
James Harris- (208) 664-3095 ext 359 
John Synovetz- (208) 664-3095 ext 
363 
 
www.stvincentdepaulcda.org 
 
 

 10 Beds. 

 

 

 

 

 

 

 

 

 

 

 

Clients Served: Men Only. 

 

St. Vincent de Paul Women’s Shelter 
 
1321 N. First St. 
Coeur d’Alene, ID 83814 
Administrative Office: 201 E. 
Harrison 
Coeur d’Alene, ID 83814 
 
Phone: (208) 664-3095 
James Harris- (208) 664-3095 ext 359 
John Synovetz- (208) 664-3095 ext 
363 
 
www.stvincentdepaulcda.org 
 
 

 12 Beds. 

 

 

 

 

 

 

 

 

 

 

 

Clients Served: Single Women; Women w/ Children. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

http://www.stvincentdepaulcda.org/
http://www.stvincentdepaulcda.org/
http://www.stvincentdepaulcda.org/
http://www.stvincentdepaulcda.org/
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North Idaho Violence Prevention 
Center 
 
850 N 4th St. 
Coeur d’Alene, ID 83814 
Phone: (208) 664-9303 
 
http://www.safepassageid.org 

Emergency Shelter, 30 days of safe shelter, on-site 
advocacy, safety planning, food, clothing, clean 
bedding, and hygiene necessities 24 hours a day, 7 days 
a week. Case management is available to help survivors 
connect with services such as subsidized housing, 
employment support, transportation assistance, child 
care resources, and other services as appropriate. We 
also partner with the Kootenai Humane Society so that 
victims can bring pets to the shelter—which helps 
sooth traumatized children who must leave home 
quickly. 15 beds. 
 
 
Clients Served: Survivors of domestic violence or sexual 

violence and their children.  

 

Children’s Village Inc. 
 
1350 W. Hanley Ave 
Coeur d’Alene, ID 83815 
Phone: (208) 667-1189 
 
www.thechildrensvillage.org 
 
 

Emergency Shelter, 10 Beds. 

 

 

 

 

Clients Served: Homes for Children birth to 18 Years. 

 

St. Pius Church 
 
625 E. Haycraft Ave 
Coeur d’Alene, ID 83815 
Phone: (208) 765-5108 
 
www.stpiuscda.org/index.php?page=
Home 
 
 

8 Beds. 

 

 

 

 

Clients Served: Women and Small Children. 

 

OASIS Post Falls Police Dept. 
 
1717 E Polston Ave 
Post Falls, ID 83854 
Phone: (208) 773-3517 
 
www.postfallspolice.com 
 

5 Beds. 

 

 

 

Clients Served: Persons fleeing Domestic Violence. 

 

http://www.safepassageid.org/#!safe-shelter/xvotw
http://www.safepassageid.org/#!safe-shelter/xvotw
http://www.safepassageid.org/
http://www.thechildrensvillage.org/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.stpiuscda.org/index.php?page=Home
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.postfallspolice.com/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
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Bonner Gospel Mission 
Faith Based Services 
 
455 Triangle Dr 
Ponderay, ID 83852 
Phone: (208) 263-6698 
 

Christian-based shelter for men, providing food, beds, 

and Bible studies to provide God’s answers for their 

needs.24 Beds. 

 

 

Clients Served: Single Men. 

 

Transitions in Progress 
 
330 S. Florence 
Sandpoint, ID 83864 
Phone: (208) 265-2952 
Email: 
tmartinsen@transitionsinprogress.or
g 
 
www.transitionsinprogress.org 
 
 

15 Beds. 

 

 

 

 

 

 

 

 

Clients Served: Persons fleeing Domestic Violence. 

 

Sojourner’s Alliance 
 
627 N Van Buren St 
Moscow, ID 83843 
Phone: (208) 883-3438 
 
http://www.sojournerdsalliance.org 

 

34 Beds. 

 

 

 

 

Clients Served: Single Men and Women; Families w/ 

Children. 

 

Nez Perce Tribe Children’s Home 
 
106 Parade St. 
P.O. Box 365 
Lapwai, ID 83540 
Phone:(208) 843-7304 
Email: joni2@nezperce.org 
 
www.nezperce.org/official/Social%2
0Services/childrenshome.htm 
 
 

Provides housing services. 

 

 

 

 

 

 

Clients Served: Short term care for Children removed 

from their families 

 

 
 
 
 

 

 

 

http://www.transitionsinprogress.org/
http://www.transitionsinprogress.org/
http://www.sojournerdsalliance.org/
http://www.sojournerdsalliance.org/
http://www.nezperce.org/official/Social%20Services/childrenshome.htm
http://www.nezperce.org/official/Social%20Services/childrenshome.htm
http://www.nezperce.org/official/Social%20Services/childrenshome.htm
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YWCA Apts 
 
300 Main St 
Lewiston, ID 83501 
Phone: (208) 743-1535 
 
www.housingidaho.com/pdfs/ID_Pa
nhandle.pdf 
 
 

10 Units. 

 

 

 

 

 

Clients Served:  Families w/ Children. 

 

YWCA Domestic Violence Shelter 
 
300 Main St. 
Lewiston, ID 83501 
Phone: (208) 743-1535 
 
www.ywcaidaho.org/?contact 
 
 

12 Beds. 

 

 

 

 

 

Clients Served: Persons fleeing Domestic Violence. 

 

Alternative to Violence of the 
Palouse 
 
627 N Van Buren St. 
Moscow, ID 83843 
Phone: (208) 882-2490 
 
www.atvp.org 
 
 

14 Beds. 

 

 

 

 

 

Clients Served: Persons fleeing Domestic Violence. 

 

Sojourner’s Alliance 
 
627 N Van Buren St 
Moscow, ID 83843 
Phone: (208) 883-3438 
 
www.sojournerdsalliance.org 
 

2 Units; 23 Beds. 

 

 

 

 

Clients Served: Single Women; Families w/ Children. 

 

http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.ywcaidaho.org/?contact
http://www.ywcaidaho.org/?contact
http://www.atvp.org/
http://www.atvp.org/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.sojournerdsalliance.org/
http://www.sojournerdsalliance.org/
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Legal Services 

Organization  Services Provided  

Idaho Legal Aid Services 

 

Coeur d’Alene Office 

610 W. Hubbard Ave, Suite 219 

Coeur d’Alene, ID 83814 

Phone: (208) 667-9559 

Fax: (208) 644-0931 

 
www.idaholegal.aid.org/node/105
4/coeur-dalene-office-idaho-legal-
aid-services 
 
Lewiston Office 
633 Main Street, Suite 103 
Lewiston, ID 83501 
Phone: (208) 743-1556 
Fax: (208) 743-3261 
 
www.idaholegalaid.org/node/1056
/lewiston-office-idaho-legal-aid-
services 
 

Client Services:  

 Family Law 

 Migrant 

 Seniors 

 Domestic Violence 

 Native American 

 Housing 

 Public Benefits 
Help clients: 

 Escape Domestic Violence 

 Avoid Homelessness 

 Obtain food, health care, and other benefits 
Help Community by: 

 Providing outreach and education 

 Supporting coalitions among the legal community 
to fight social problems like domestic violence 

 Discouraging discrimination 
 

 

 

Clients Served: N/A 

 

Idaho Legal Assistance for Victims 
Initiative 
 
Phone: 1-888-293-6118, call for an 
appointment 
 
http://www.idvsa.org/initiatives/le
gal-assistance/ 

 The Idaho Coalition Against Sexual & Domestic Violence 
partners with Idaho Legal Aid Services and Idaho 
Volunteer Lawyers Program to provide free civil legal 
representation to individuals who have been sexually 
assaulted that have a civil legal need arising from the 
sexual assault. 
 
Clients Served: Individuals who have been sexually 
assaulted and need civil legal need arising form the 
assault. 
 

 

 

 

 

http://www.idaholegal.aid.org/node/1054/coeur-dalene-office-idaho-legal-aid-services
http://www.idaholegal.aid.org/node/1054/coeur-dalene-office-idaho-legal-aid-services
http://www.idaholegal.aid.org/node/1054/coeur-dalene-office-idaho-legal-aid-services
http://www.idaholegal.aid.org/node/1054/coeur-dalene-office-idaho-legal-aid-services
http://www.idaholegalaid.org/node/1056/lewiston-office-idaho-legal-aid-services
http://www.idaholegalaid.org/node/1056/lewiston-office-idaho-legal-aid-services
http://www.idaholegalaid.org/node/1056/lewiston-office-idaho-legal-aid-services
http://www.idvsa.org/initiatives/legal-assistance/
http://www.idvsa.org/initiatives/legal-assistance/
http://www.idvsa.org/initiatives/legal-assistance/
http://www.idvsa.org/initiatives/legal-assistance/
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Children, Youth, and Family Services 

Organization  Services Provided  

Idaho Department of Health and 
Welfare Ironwood Building 
 
1120 Ironwood Drive 
Coeur d’Alene, ID 83814 

Child Support Services 
1-800-356-9868 

 

Hours: 8:00am – 5:00pm 
Monday through Friday (except 

holidays) 

 
http://www.healthandwelfare.idah
o.gov 
 
 

Establishment of child support obligations, 
 paternity establishment, child support enforcement, 
child support orders, etc.. 
 

 

 

 

 

 

Clients Served: all individuals. 

 

Ironwood Building 
 
1250 Ironwood Drive Suite 100 
Coeur d’Alene, ID83814-2681  
 Child Protection Reporting (24-
hour): 1-855-552-5437 
 
Hours: 8:00am – 5:00pm 
Monday through Friday (except 
holidays) 
 
http://www.healthandwelfare.idah
o.gov 
 

Self-Reliance Benefits Program including services such as: 
Food Stamps, Family Medical/Medicaid Assistance, Idaho 
Child Care Program, Temporary Assistance for Families in 
Idaho (TAFI), Aid for the Aged, Blind & Disabled (AABD), 
Personal Care Services, Home and Community Based 
Services and Nursing Home Assistance. 
 

 

 

 

 

Clients Served: all individuals. 

Ironwood Building 
 
1250 Ironwood Drive Suite 100 
Coeur d’Alene, ID83814-2681  
Children & Family Services 
208-769-1515 
 
http://www.healthandwelfare.idah
o.gov 

Child Protection, Adoptions, Foster Care Licensing. 
 

 

 

 

 

 

Clients Served: All individuals. 

 

http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
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Moody Building 
 
2195 Ironwood Court 
Coeur d’Alene, ID83814-2655 
Behavioral Health Services 
Mental Health Services - Adult & 
Children    
208-769-1406 
 
Hours: 8:00am – 5:00pm 
Monday through Friday (except 
holidays) 
 
http://www.healthandwelfare.idah
o.gov 
 
 
 

Services for adults, children and families who are in need 
of mental health treatment. People will not be denied 
services based on inability to pay. A discounted sliding fee 
schedule is available based on family size and incomes. 
 

 

 

 

 

 

 

 

 

Clients Served: all individuals who meet eligibility 

requirements. 

 
 

Moody Building 
 
2195 Ironwood Court 
Coeur d’Alene, ID83814-2655 
After Hours Crisis Line – Children 
208-769-1406 
After Hours Crisis Line – Adults 
1-888-769-1405 
 
Hours: 8:00am – 5:00pm 
Monday through Friday (except 
holidays) 
 
http://www.healthandwelfare.idah
o.gov 
 
 

Services for adults, children and families who are in need 
of mental health treatment. People will not be denied 
services based on inability to pay. A discounted sliding fee 
schedule is available based on family size and incomes. 
 

 

 

 

 

 

 

 

Clients Served: all individuals who meet eligibility 

requirements. 

 
 

Moody Building 
 
2195 Ironwood Court 
Coeur d’Alene, ID83814-2655 
Phone: 208-769-1409 
 

http://www.healthandwelfare.idah

o.gov 

DD & Infant Toddler eligibility determination, early 
intervention services for children from birth to age three, 
family support, behavioral intervention. 
 

 

 

Clients Served: all individuals. 

 

http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
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Kellogg Office 
 
35 Wildcat Way Suite B 
Kellogg, ID 83837 

Children & Family Services 
208-784-1352 

Child Protection Reporting: 

1-855-552-KIDS (855-552-5437) 

 
http://www.healthandwelfare.idah
o.gov 
 

Child Protection, Adoptions, Foster Care Licensing. 

 

 

 

 

 

 

 

 

Clients Served: all individuals. 

 
 

Kellogg Office 
 
35 Wildcat Way Suite B 
Kellogg, ID 83837 

Developmental Disabilities 
Program / Infant Toddler 
208-784-1352 
 
http://www.healthandwelfare.idaho.
gov  

 

DD & Infant Toddler eligibility determination, early 
intervention services for children from birth to age three, 
family support, behavioral intervention. 
 

 

 

 

 

Clients Served: all individuals. 

 
 

Kellogg Office 
 
35 Wildcat Way Suite B 
Kellogg, ID 83837 

 

Behavioral Health Services 
Mental Health Services - Adult & 
Children: 208-784-1352 x 217 
Adult - After Hours Crisis Line: 
1-888-769-1405 
Children - After Hours Crisis Line: 
208-769-1406 
 

http://www.healthandwelfare.idah
o.gov 
 
 
 
 

Services for adults, children and families who are in need 
of mental health treatment. People will not be denied 
services based on inability to pay. A discounted sliding fee 
schedule is available based on family size and incomes. 
 

 

 

 

 

 

 

 

 

Clients Served: all individuals. 

 
 

http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
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Kellogg Office 
 
35 Wildcat Way Suite B 
Kellogg, ID 83837 

Family Medical/Medicaid Services 
1-866-326-2485 
     Nursing Home Services 
1-866-255-1190 
 

http://www.healthandwelfare.idah
o.gov 
 

Self Reliance Benefits Programs such as: Food Stamps, 
Family Medical/Medicaid Assistance, 
Idaho Child Care Program, Temporary Assistance for 
Families in Idaho (TAFI), Aid for the Aged, Blind & 
Disabled (AABD), Personal Care Services, Home and 
Community Based Services and Nursing Home Assistance. 
 

 

 

Clients Served: all individuals. 

 
 

Sandpoint-Ponderay Office 
 
207 Larkspur Street 
Ponderay, ID 83852 

Child Protection Reporting 24 
Hour 
1-855-552-KIDS (855-552-5437) 
Children & Family Services 
(Child Protection, Adoptions, 
Foster Care Licensing) 
208-265-4523 
 
http://www.healthandwelfare.idah
o.gov 
 

Self Reliance Benefits Programs such as: Food Stamps, 
Family Medical/Medicaid Assistance, 
Idaho Child Care Program, Temporary Assistance for 
Families in Idaho (TAFI), Aid for the Aged, Blind & 
Disabled (AABD), Personal Care Services, Home and 
Community Based Services and Nursing Home Assistance. 
 

 

 

 

 

 

Clients Served: all individuals. 

 

Sandpoint-Ponderay Office 
 
207 Larkspur Street 
Ponderay, ID 83852 

Developmental Disabilities 
Program / Infant Toddler 
208-265-4593 
 

http://www.healthandwelfare.idah
o.gov 
 
 
 

Self Reliance Benefits Program such as: DD & Infant 
Toddler eligibility determination, early intervention 
services for children from birth to age three, family 
support, behavioral intervention. 
 

 

 

 

Clients Served: all individuals. 

 
 

 
 
 

 
 

http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
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Sandpoint-Ponderay Office 
 
207 Larkspur Street 
Ponderay, ID 83852 

Behavioral Health Services 
Mental Health Services / Adult & 
Children       
208-265-4535 
Adult - After Hours Crisis Line 
1-888-769-1405 
Children - After Hours Crisis Line 
1-888-769-1405 
 

http://www.healthandwelfare.idah
o.gov 
 

Services for adults, children and families who are in need 
of mental health treatment. People will not be denied 
services based on inability to pay. A discounted sliding fee 
schedule is available based on family size and incomes. 
 

 

 

 

 

 

 

 

 

Clients Served: all individuals. 

 
 

Camas Resource Center 
 
216 South C Street 
PO Box 548 
Grangeville, ID 83530 

 

Child Protection Reporting 24 
Hour: 1-855-552-5437 
Children & Family Services:  
208-983-2522 
 

http://www.healthandwelfare.idah
o.gov 
 
 

Self Reliance Benefits Program such as:  Food Stamps, 
Family Medical/Medicaid Assistance, 
Idaho Child Care Program, Temporary Assistance for 
Families in Idaho (TAFI), Aid for the Aged, Blind & 
Disabled (AABD), Personal Care Services, Home and 
Community Based Services and Nursing Home Assistance. 
 

 

 

 

 

Clients Served: all individuals. 

 
 

Camas Resource Center 
 
216 South C Street 
PO Box 548 
Grangeville, ID 83530 

Developmental Disabilities 
Program / Infant Toddler: 
208-983-2522 
 

http://www.healthandwelfare.idah
o.gov 

DD & Infant Toddler eligibility determination, early 
intervention services for children from birth to age three, 
family support, behavioral intervention. 
 

 

 

 

 

 

Clients Served: all individuals. 

http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
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Camas Resource Center 
 
216 South C Street 
PO Box 548 
Grangeville, ID 83530 

Behavioral Health Services 
Mental Health Services / Adult 
and Children: 208-983-2300 
Adult and Children - After Hours 
Crisis Line: 208-983-2300 
 

http://www.healthandwelfare.idah
o.gov 
 
 

Self Reliance Benefits Program such as: Food Stamps, 
Family Medical/Medicaid Assistance, 
Idaho Child Care Program, Temporary Assistance for 
Families in Idaho (TAFI), Aid for the Aged, Blind & 
Disabled (AABD), Personal Care Services, Home and 
Community Based Services and Nursing Home Assistance. 
 

 

 

 

 

Clients Served: all individuals. 

 
 

Camas Resource Center 
 
216 South C Street 
PO Box 548 
Grangeville, ID 83530 

Substance Use Services 
Call our contract provider BPA 
Health at 1-800-922-3406. 
 

http://www.healthandwelfare.idah
o.gov 
 

Self Reliance Benefits Program such as: Food Stamps, 
Family Medical/Medicaid Assistance, 
Idaho Child Care Program, Temporary Assistance for 
Families in Idaho (TAFI), Aid for the Aged, Blind & 
Disabled (AABD), Personal Care Services, Home and 
Community Based Services and Nursing Home Assistance. 
 

 

 

Clients Served: all individuals. 

 
 

Lewiston State Office Building 
 
1118 F Street 
PO Drawer B 
Lewiston, ID 83501 
 
Child Protection Reporting 24-
hour: 1-855-552-5437 
Children & Family Services: 
208-799-4360 
 
 

http://www.healthandwelfare.idah
o.gov 
 
 

Self Reliance Benefits Program such as: Food Stamps, 
Family Medical/Medicaid Assistance, 
Idaho Child Care Program, Temporary Assistance for 
Families in Idaho (TAFI), Aid for the Aged, Blind & 
Disabled (AABD), Personal Care Services, Home and 
Community Based Services and Nursing Home Assistance. 
 

 

 

 

 

 

Clients Served: all individuals. 

 

http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
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Lewiston State Office Building 
 
1118 F Street 
PO Drawer B 
Lewiston, ID 83501 
Behavioral Health Services 
Mental Health Services / Adult & 
Children: 208-799-4440 
Adult and Children - After Hours 
Crisis Line: 208-799-4440 
 
http://www.healthandwelfare.idah
o.gov 
 

Services for adults, children and families in need of 
mental health treatment. People will not be denied 
services based on inability to pay. A discounted sliding fee 
schedule is available based on family size and incomes. 
 

 

 

 

 

 

Clients Served: all individuals. 

 
 

Lewiston State Office Building 
 
1118 F Street 
PO Drawer B 
Lewiston, ID 83501 
Substance Use Services 
Contact our contract provider BPA 
Health at 1-800-922-3406. 
 
http://www.healthandwelfare.idah
o.gov 
 

Self Reliance Benefits Program, Food Stamps, Family 
Medical/Medicaid Assistance, 
Idaho Child Care Program, Temporary Assistance for 
Families in Idaho (TAFI), Aid for the Aged, Blind & 
Disabled (AABD), Personal Care Services, Home and 
Community Based Services and Nursing Home Assistance. 
 
 

 

Clients Served: all individuals. 

 
 

Lewiston Sixteenth Avenue 
Building 
 
2604 16th Avenue 
PO Drawer B 
Lewiston, ID 83501 
Developmental Disabilities 
Program / Infant Toddler 
208-799-3460 
 

http://www.healthandwelfare.idah
o.gov 
 
 

DD & Infant Toddler eligibility determination, early 
intervention services for children from birth to age three, 
family support, behavioral intervention. 
 

 

 

 

 

 

 

Clients Served: all individuals. 

 
 

 
 
 

 

 

 

http://www.healthandwelfare.idaho.gov/
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Moscow Office  
 
1350 Troy Highway 
Moscow, ID 83843 
 Child Protection Reporting 24-
hour: 1-855-552-5437 
Children & Family Services: 
208-882-0670 
 
http://www.healthandwelfare.idah
o.gov 
 

Child Protection, Adoptions, Foster Care Licensing. 

 

 

 

 

 

 

 

Clients Served: all individuals. 

 
 

Moscow Office 
 
1350 Troy Highway 
Moscow, ID 83843 
Developmental Disabilities 
Program / Infant Toddler 
208-883-4529 
 
http://www.healthandwelfare.idah
o.gov 

(DD & Infant Toddler eligibility determination, early 
intervention services for children from birth to age three, 
family support, behavioral intervention) 
 

 

 

 

 

Clients Served: all individuals. 

 
 

Moscow Office 
 
1350 Troy Highway 
Moscow, ID 83843 
Behavioral Health Services 
Mental Health Services / Adult & 
Children: 208-882-0562 
Adult - After Hours Crisis Line: 
208-882-0562 
Children - After Hours Crisis Line:    
208-882-0562 
 
http://www.healthandwelfare.idah
o.gov 
 

Services for adults, children and families who are in need 
of mental health treatment. People will not be denied 
services based on inability to pay. A discounted sliding fee 
schedule is available based on family size and incomes. 
 

 

 

 

 

 

 

Clients Served: all individuals. 

 
 

 
 
 
 
 

 
 
 
 
 

http://www.healthandwelfare.idaho.gov/
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Caldwell Office 
 
3402 Franklin Rd.   
Caldwell, Idaho 83605 

Child Support Services 
1-800-356-9868 or 334-2479 
 

http://www.healthandwelfare.idah
o.gov 
 

Establishment of child support obligations, 
paternity establishment, child support enforcement, alter 
child support orders, Child Protection, Adoptions, Foster 
Care Licensing, Day Care Licensing. 
 
 

 

Clients Served: all individuals. 

 
 

Caldwell Office 
 
3402 Franklin Rd.   
Caldwell, Idaho 83605 

Developmental Disabilities 
Program / Infant Toddler 
208-465-8460 
 

http://www.healthandwelfare.idah
o.gov  
 

DD & Infant Toddler eligibility determination, early 
intervention services for children from birth to age three, 
family support, behavioral intervention. 
 

 

 

 

 

Clients Served: all individuals. 

 
 

Caldwell Office 
 
3402 Franklin Rd.   
Caldwell, Idaho 83605 

Behavioral Health Services 
Mental Health Services / Adult & 
Children: 208-459-0092 
 
http://www.healthandwelfare.idah
o.gov 
 

Services for adults, children and families who are in need 
of mental health treatment. People will not be denied 
services based on inability to pay. A discounted sliding fee 
schedule is available based on family size and incomes. 
 

 

 

 

Clients Served: all individuals. 

 
 

Nampa Office 
 
823 Park Centre Way 
Nampa, Idaho 83651           
Phone: 208-455-7000 
 
http://www.healthandwelfare.idah
o.gov 

Child Protection, Adoptions, Foster Care Licensing, Day 
Care Licensing. 
 

 

 

 

Clients Served: All individuals. 

 
 

 DD & Infant Toddler eligibility determination, early 

http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
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Nampa Office 
 
823 Park Centre Way 
Nampa, Idaho 83651           
Developmental Disabilities 
Program / Infant Toddler 
208-465-8460 
 
http://www.healthandwelfare.idah
o.gov 

intervention services for children from birth to age three, 
family support, behavioral intervention. 
 

 

 

 

 

Clients Served: all individuals. 

 
 

Nampa Office 
 
823 Park Centre Way 
Nampa, Idaho 83651           
Behavioral Health Services 
Mental Health Services / Adult & 
Children       
Contact the Caldwell office at 208-
459-0092 or call 1-800-424-0297 
 
http://www.healthandwelfare.idah
o.gov 
 

Services for adults, children and families who are in need 
of mental health treatment. People will not be denied 
services based on inability to pay. A discounted sliding fee 
schedule is available based on family size and incomes. 
 

 

 

 

 

 

Clients Served: all individuals. 

 
 

Nampa Office 
 
823 Park Centre Way 
Nampa, Idaho 83651           
Financial Assistance & Food 
Stamps 
1-877-456-1233 or 334-6700 
 
http://www.healthandwelfare.idah
o.gov 
 

Self Reliance Benefits Program, Food Stamps, Family 
Medical/Medicaid Assistance, 
Idaho Child Care Program, Temporary Assistance for 
Families in Idaho (TAFI), Aid for the Aged, Blind & 
Disabled (AABD), Personal Care Services, Home and 
Community Based Services and Nursing Home Assistance. 
 

 

Clients Served: all individuals. 

 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

http://www.healthandwelfare.idaho.gov/
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Payette Office 
 
515 N. 16th Street   
Payette, Idaho 83661 
 
Developmental Disabilities 
Program / Infant Toddler 
208-642-6420 
 
 
http://www.healthandwelfare.idah
o.gov 
 

DD & Infant Toddler eligibility determination, early 
intervention services for children from birth to age three, 
family support, behavioral intervention. 
 

 

 

 

 

 

 

Clients Served: all individuals. 

 
 

Payette Office 
 
515 N. 16th Street   
Payette, Idaho 83661 
 
Behavioral Health Services 
Mental Health Services / Adult & 
Children       
208-642-6416 
 
http://www.healthandwelfare.idah
o.gov 
 
 
 

Services for adults, children and families who are in need 
of mental health treatment. People will not be denied 
services based on inability to pay. A discounted sliding fee 
schedule is available based on family size and incomes. 
 

 

 

 

 

 

Clients Served: all individuals. 

 
 

http://www.healthandwelfare.idaho.gov/
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LGBTQ/2 Services 

Organization  Services Provided  

The Community Center for LGBT 

People of Idaho 

 

305 E 37th Street  

Garden City, ID 83714 

Phone: (208) 336-3870 

 

 

 

www.tccidaho.org 
 
 

Unites LGBTQA community through educational and 

developmental programs. Provides resources for all 

individuals. Provides group meetings and social activities 

for youth groups, LGBT support groups, women’s and 

transgender support. 

 

 

 

 

Clients Served: all individuals. 

 
 

All Under One Roof 

 

234 North Main Street 

Pocatello, ID 83201 

Phone: (208) 251-1661 

 

http://www.allunderoneroof.org/p

ageone.html 

Support of LGBTQ youth and their allies, community 

outreach and education, leadership development and life 

skills, health and wellness education, outreach and 

support for the HIV community, safe and life-affirming 

social activities. 

 

Clients Served: members of the LGBTQ community and 

their families. 

 

 

 

 

 

 

 

 

 

 

http://www.tccidaho.org/
http://www.tccidaho.org/
http://www.tccidaho.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Kootenai Health 

 

2003 Kootenai Health Way 

Coeur d’Alene, ID 83814 

Phone: (208) 625-4000 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.kh.org/ 
 

Offers a range of services to patients in northern Idaho 

and throughout the Inland Northwest. Offers 292 bed 

community owned hospital. Services include: 

 Audiology 

 Cancer Services 

 Concussion Care 

 Diabetes & Endocrinology 

 Ear, Nose, Throat & Allergy 

 Family Medicine 

 Gastroenterology & Endoscopy 

 General Surgery 

 Hand Surgery 

 Heart Clinics Northwest 

 Internal Medicine 

 Neurology 

 Obstetrics & Gynecology 

 Orthopedic Surgery 

 Plastic & Reconstructive Surgery 

 Psychiatry 

 Rheumatology 

 Vascular Surgery 

 

 

Clients Served: Clients served living in northern Idaho 

region. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.kh.org/
http://www.kh.org/
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SANE Solutions- Payette 

 

540 South 16th Street #106 

Payette, ID 83661 

TDY: (208) 318-2100  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.trhs.org/services/behavioral-
health/sane/ 
 

The SANE Solutions program is designed to help 

individuals and families heal from the trauma of sexual 

abuse. The program is dedicated to empowering clients 

to live healthy and successful lives following trauma. 

They also work with sexual offenders and domestic 

batterers in an effort to prevent further trauma. 

Victim Services Offered: 

 Personal Safety and Community Education 

 Protective Parenting Education 

 Individual Counseling 

 Family Counseling 

 Group Counseling 

Offender Services Offered: 

 Psychosexual Evaluations 

 Intensive Outpatient Gender Specific, Group 

Treatment 

 Aftercare Treatment 

Family Violence Prevention:  

 Intensive Outpatient Gender Specific Group 

Treatment 

 Cognitive Self-Change Classes 

 Anger Management 

 

Clients Served: Victims and offenders of sexual assault 

and domestic violence. 
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SANE Solutions- Nampa 

 

1504 3rd St. N.  

Nampa, ID 83687 

Phone: (208) 442-6385 

Fax: (208) 463-4390 

TDY: (208) 318-2100 

 
www.trhs.org/services/behavioral-
health/sane/ 
 

The SANE Solutions program is designed to help 

individuals and families heal from the trauma of sexual 

abuse. The program is dedicated to empowering clients 

to live healthy and successful lives following trauma. 

They also work with sexual offenders and domestic 

batterers in an effort to prevent further trauma. 

Victim Services Offered: 

 Personal Safety and Community Education 

 Protective Parenting Education 

 Individual Counseling 

 Family Counseling 

 Group Counseling 

Offender Services Offered: 

 Psychosexual Evaluations 

 Intensive Outpatient Gender Specific, Group 

Treatment 

 Aftercare Treatment 

Family Violence Prevention:  

 Intensive Outpatient Gender Specific Group 

Treatment 

 Cognitive Self-Change Classes 

 Anger Management 

 

 

 

Clients Served: Victims and offenders of sexual assault 

and domestic violence. 

 

Northern Idaho Advanced Care 

Hospital 

 

600 North Cecil 

Post Falls, ID 83854 

Phone: (208) 262-2800 

Fax: (208) 262-2813 

Email: 

AskUs.NIACH@ernesthealth.com  

 

www.niach.ernesthealth.com 
 

Services offered include:  

Long Term Acute Care for patients who are recovering 

from serious illnesses or injuries: 

 

 

 

 

 

Clients Served: all individuals. 

 

http://www.trhs.org/services/behavioral-health/sane/
http://www.trhs.org/services/behavioral-health/sane/
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Family Safety Network  

Teton Valley 

 

120 N. 1st Street 

Driggs, ID 83422 

Phone: (208) 354-8057 

24 Hour Hotline: (208) 354-SAFE 

(7233) 

 
www.familysafetynetwork.info 
 

Offers services in the categories of: 

 Basic Needs 

 Child/Adult Protection 

 Crime Victim Services 

 Crisis Services 

 Domestic Violence/Sexual Assault 

 Elder Abuse/Neglect 

 Family 

 Financial Assistance 

 Financial Assistance: Seniors 

 Food Support 

 Housing & Shelter 

 Legal 

 Legal: Seniors 

 Mental Health 

 Mental Health: Crisis Services 

 Parenting 

 Runaway 

 Seniors 

 Support Groups: Mental Health 

 Teton Valley 

 Utility Assistance 

 

 

 

Clients Served: all individuals. 

 

Mental Wellness Center 

Teton Valley 

 

620 Centennial Mountain Drive 

Driggs, ID 83422 

Phone: (208) 542-1026 

 
 
 
 
 
www.mwcid.com 
 

Offers services in the categories of: 

 Adult Counseling 

 Batterer Treatment 

 Child & Family Counseling 

 Crisis Services 

 Disability & Rehabilitation 

 Domestic Violence/Sexual Assault 

 Recovery/Treatment/Aftercare 

 Substance Abuse 

 Youth Services 

 

Clients Served: all individuals. 

 

http://www.familysafetynetwork.info/
http://www.familysafetynetwork.info/
http://www.familysafetynetwork.info/
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Employment Assistance 

Organization  Services Provided  

Idaho Dept. of Labor Offices: 

 

Bonners Ferry Office 

6541 Main St., Suite 1 

Bonners Ferry, ID 83805-8521 

Phone: (208) 267-5581 

 

https://labor.idaho.gov/dnn/idl/Ab
outUs/LocalOfficeDirectory.aspx 
 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance. 

 

 

 

 

Clients Served: N/A 

 

Kootenai County Office 

 

600 N. Thornton St. 

Post Falls, ID 83854 

Phone: (208) 457-8789 

 

https://labor.idaho.gov/dnn/idl/Ab
outUs/LocalOfficeDirectory.aspx 
 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance 

 

 

 

 

Clients Served: N/A 

 

St. Maries Office 

 

105 N. 8th St. 

St. Maries, ID 83861-1845 

Phone: (208) 245-2518 

Fax: (208) 245-2012 

 

https://labor.idaho.gov/dnn/idl/Ab
outUs/LocalOfficeDirectory.aspx 
 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance 

 

 

 

 

Clients Served: N/A 

 

Sandpoint Office 

 

613 Ridley Village Road, Ste. C 

Sandpoint, ID 83864 

Phone: (208) 263-7544 

 

https://labor.idaho.gov/dnn/idl/Ab
outUs/LocalOfficeDirectory.aspx 
 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance 

 

 

 

Clients Served: N/A 

 

https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
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Silver Valley Office 

 

35 Wildcat Way, Suite A 

Kellogg, ID 83837-2253 

Phone: (208) 783-1202 

Fax: (208) 783-5561 

 

https://labor.idaho.gov/dnn/idl/Ab
outUs/LocalOfficeDirectory.aspx 
 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance 

 

 

 

 

Clients Served: N/A 

 

Grangeville Office 

 

305 N. State St. 

P.O. Box 550 

Grangeville, ID 83530-0550 

Phone: (208) 983-0440 

Fax: (208) 983-0302 

 

https://labor.idaho.gov/dnn/idl/Ab
outUs/LocalOfficeDirectory.aspx 
 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance 

 

 

 

 

 

Clients Served: N/A 

 

Lewiston Office 

 

1158 Idaho St. 

Lewiston, ID 83501-1960 

Phone: (208) 799-5000 

Fax: (208) 799-5007 

 

https://labor.idaho.gov/dnn/idl/Ab
outUs/LocalOfficeDirectory.aspx 
 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance 

 

 

 

 

Clients Served: N/A 

 

Moscow Office 

 

1350 Troy Road, Suite 1 

Moscow, ID 83843-3995 

Phone: (208) 882-7571 

Fax: (208) 882-8324 

 

https://labor.idaho.gov/dnn/idl/Ab
outUs/LocalOfficeDirectory.aspx 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance 

 

 

 

 

Clients Served: N/A 

 

https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
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Orofino Office 

 

410 Johnson Ave. 

Orofino, ID 83544-0391 

Phone: (208) 476-5506 

Fax: (208) 476-3471 

 

https://labor.idaho.gov/dnn/idl/Ab
outUs/LocalOfficeDirectory.aspx 
 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance 

 

 

 

 

Clients Served: N/A 

 

The Staffing Company LLC 

 

420 W. Bean St 

Spokane WA, 99201 

Phone: (208) 255-7000 

Fax: (208) 255-7006 

Toll-Free: (888) 230-6563  

  

Provides job placements for Northern Idaho residents 

and in the Washington region. 

 

 

 

 

Clients Served: N/A 

 

Integrated Personnel Inc. Offices: 

 

Coeur d’Alene Office 

2005 N. Lakewood Drive, Suite 201 

Coeur d’Alene, ID 83814 

Phone: (208) 765-2000 

Fax: (208) 765-0387 

Toll Free: 800-846-9224 

Email: bavery@iplabor.com 

 

https://www.iplabor.com 
 

Helps people find employment. Offering seasonal work 

and full time opportunities  

 

 

 

 

 

 

 

Clients Served: N/A 

 

Lewiston Office 

 

2270 Thain Grade Center, Suite 103 

Lewiston, ID 83501 

Phone: (208) 798-0600 

Fax: (208) 746-0994 

Email: uoconnor@iplabor.com 

 

https://www.iplabor.com/ 
 

Helps people find employment. Offering seasonal work 

and full time opportunities  

 

 

 

 

Clients Served: N/A 

 

https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
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Sandpoint Office 

 

120 E. Lake Street, Suite 103 

Sandpoint, ID 83864 

Phone: (208) 255-2200 

Fax: (208) 255-2081 

 

https://www.iplabor.com/ 
 

Helps people find employment. Offering seasonal work 

and full time opportunities  

 

 

 

 

Clients Served: N/A 

 

Idaho Council on Domestic 

Violence and Victim Assistance 

 

PO Box 83720  
Boise, ID 83720-0036 
Phone: (208) 332-1540 
Toll-Free: 1-800-291-0463 
Fax: (208) 334-2279 

 

http://icdv.idaho.gov 

 

Provides services for victims of domestic violence 

including offender intervention, Employment opportunity 

help, training opportunities, runs programs and 

fundraisers, grant applications. 

 

 

 

 

Clients Served: N/A 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.iplabor.com/
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Financial and Utilities Assistance 

Organization  Services Provided  

Community Action Partnership 

Association of Idaho (CAPRAI) 

 

3350 West Americana Terrace, 

Suite 360 

Boise, ID 83706 

Phone: (208) 375-7382 

Fax: (208) 342-2078 

 

www.idahocommunityaction.org/a

bout/capai-staff-html/ 

 

 

 

Offers Community Service Block Grant, Emergency Food 

Assistance, Weatherization Assistance, Low Income 

Home Energy Assistance, Idaho Telephone Service 

Assistance. 

 

 

 

 

 

Clients Served: All persons that meet certain income 

guidelines. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.idahocommunityaction.org/about/capai-staff-html/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Idaho Council on Domestic 

Violence and Victim Assistance 

 

PO Box 83720  
Boise, ID 83720-0036 
Phone: (208) 332-1540 
Toll-Free: 1-800-291-0463 
Fax: (208) 334-2279 

 

http://icdv.idaho.gov 

 

Provides services for victims of domestic violence 

including offender intervention, Employment opportunity 

help, training opportunities, runs programs and 

fundraisers, grant applications. 

 

 

 

 

Clients Served: N/A 

 

 

Transportation Services 

Organization  Services Provided  

Whitetail Transportation Services 

 

Phone: (877) 430-7433 

 

http://www.whitetailtransportatio
n.com/Default.html 

Non-emergency medical transportation provider. The 

dispatch office is available 5 days a week, from 7:00 am 

to 5:00 pm (PST). 

 

 

 

 

Clients Served: All Individuals. 

 

Bonner Taxi Inc. 
 
719 N. 3rd  Ave. 
Sandpoint, ID 83864 
Phone: (208) 597-FINE 
 
http://www.bonnertaxiinc.com  
 

 Provide safe, reliable transportation. 
 
 
Clients Served: All Individuals. 

 
 
 
 
 

http://icdv.idaho.gov/
http://icdv.idaho.gov/
http://icdv.idaho.gov/
http://www.whitetailtransportation.com/Default.html
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Idaho—Southern Region 
(Including Boise & Pocatello) 

 

Emergency Services 
 

Organization Services Provided  

Idaho Department of Health and 

Welfare Emergency Medical 

Services 

 

Phone: (208) 334-4000 

1 (877) 554-3367 

Fax: (208) 334-4015 

 

www.healthandwelfare.idaho.gov/
medical/emergencymedicalservices
/tabid/117/default.aspx 

Provides Education, Agency Licensure, Business 

Operations & Support, State Communication, Public 

Health Preparedness, Physician Commission, Provider 

Licensure, EMS for Children, Committees & Working 

Groups, Grants, Time Sensitive Emergency, Community 

Health EMS. 

 

 

 

Clients Served: all individuals. 

 

City of Twin Falls Police 
Department 
 
356 Third Ave. E. 
P.O. Box 3027 
Twin Falls, ID 83303 
Phone: (208) 735-4357 
 
www.tfid.org  
 

Police services. 
 
 
 
Clients Served: all individuals. 

 

Interfaith Sanctuary 
 
1620 W. River St.  
Boise ID 83702 
Phone: (208) 343-2630 
 
http://interfaithsanctuary.org/conta
ct/  
 

The Emergency Shelter Program provides overnight 
shelter each night of the year for up to 160 men, women 
and children who are experiencing homelessness. Shelter 
services are available from 6:00pm – 7:00am daily 
(8:00am on Sunday), and are supplemented by light 
dinners. Single men and women have separate sleeping 
facilities in the shelter while sharing a common 
dining/recreation hall. Families are housed in another 
section of the shelter and share their own hospitality 
room. 
 
Clients Served: Men, Women, Children. 
 

http://www.healthandwelfare.idaho.gov/medical/emergencymedicalservices/tabid/117/default.aspx
http://www.healthandwelfare.idaho.gov/medical/emergencymedicalservices/tabid/117/default.aspx
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Crisis Center of Magic Valley 
 
212 2nd Ave.  
West Twin Falls Suit 200, Idaho 
83301 
Phone: (208) 733-0100 
 
https://crisiscenterofmagicvalley.o
rg/about-us/  
 

Provides crisis intervention, safe housing, counseling, 
transportation, legal advocacy, and information and 
referral. 
 
 
Clients Served: Victims of Domestic Violence and Sexual 
Assault. 
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Terry Reilly 

 

SANE Solutions- Boise 

408 North Allumbaugh Street 

Boise, ID 83704 

Phone: (208) 323-9600 

Fax: (208) 323-9606 

Hours: Monday-Thursday 8am-

5pm 

 

SANE Solutions- Nampa 

1504 3rd St. N.  

Nampa, ID 83687 

Phone: (208) 442-6385 

Fax: (208) 463-4390 

TDY: (208) 318-2100 

 

SANE Solutions- Payette 

540 South 16th Street #106 

Payette, ID 83661 

TDY: (208) 318-2100  

 

 

 

 

www.trhs.org/services/behavioral-
health/sane/ 
 

The SANE Solutions program is designed to help 

individuals and families heal from the trauma of sexual 

abuse. The program is dedicated to empowering clients 

to live healthy and successful lives following trauma. 

They also work with sexual offenders and domestic 

batterers in an effort to prevent further trauma. 

Victim Services Offered: 

 Personal Safety and Community Education 

 Protective Parenting Education 

 Individual Counseling 

 Family Counseling 

 Group Counseling 

Offender Services Offered: 

 Psychosexual Evaluations 

 Intensive Outpatient Gender Specific, Group 

Treatment 

 Aftercare Treatment 

Family Violence Prevention:  

 Intensive Outpatient Gender Specific Group 

Treatment 

 Cognitive Self-Change Classes 

 Anger Management 

 

 

 

Clients Served: Victims and offenders of sexual assault 

and domestic violence. 
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Idaho Housing and Finance 

Association 

 

P.O. Box 7899 (565 W. Myrtle 

Boise, ID 83707-1899 

Phone: (208) 331-4881 

 

www.ihfa.org 
 

Emergency Shelter Grants, Supportive Housing Program, 

Shelter Plus Care, Available Resources, Homeless 

Management Information System, Homeless Program 

Assistance; Funding for affordable housing in 

communities where it is most needed and when 

economically feasible. 

 

Clients Served: N/A 

 

City of Refuge Shelter and Training 

Center 

 

840 Park Ave 

Idaho Falls, ID 83402 

Phone: (208) 552-5575 
 
www.ifrescuemission.org/facilities-
city-of-refuge.asp  

 Transitional Housing, 20 Beds. 

 

 

 

 

 

 

Clients Served: Men Only. 

 

 

F.A.I.T.H. 
 
737 Cleveland St #1 
Idaho Falls, ID 
Phone: (208) 522-1056 
 
www.faithid.com  
 

Transitional Housing, 9 Units. 

 

 

 

 

Clients Served: Families w/ Children. 

 

CLUB, Inc. 
 
620 S Woodruff Ave 
Idaho Falls, ID 83401 
Phone: (208) 529-4673 
 
www.clubinc.org 
 

Transitional Housing, 8 Beds. 

 

 

 

 

Clients Served: Persons w/ Mental Illnesses. 

 

 
 
 
 

  

 

 

 

http://www.trhs.org/services/behavioral-health/sane/
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http://www.ifrescuemission.org/facilities-city-of-refuge.asp
http://www.faithid.com/
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The Haven/EISSA 
 
2480 S Yellowstone Hwy 
Idaho Falls, ID 83402 
Phone: (208) 523-6413 
 
www.eicap.org/programs/content-
pages/thehaven  
 

Emergency Shelter, 21 Units. 

 

 

Clients Served: Single Women; Families w/ Children. 

Domestic Violence Intervention 
Center 
 
1050 Memorial Dr 
Idaho Falls, ID 83402 
Phone: (208) 529-4352 
 
www.dvsacac.org 
 

Emergency Shelter,16 Beds. 

 

 

 

 

 

Clients Served: Persons fleeing Domestic Violence. 

 

CLUB, Inc. 
 
620 S Woodruff Ave 
Idaho Falls, ID 
Phone: (208) 529-4673 
 
www.clubinc.org  
 

Emergency Shelter, 5 Beds. 

 

 

 

 

Clients Served: Persons w/ Mental Illnesses. 

 

Family Crisis Center 
 
16 E. Main St 
Rexburg, ID 83440 
Phone: (208) 356-0065 
 
www.familycrisiscenter.info  
 

Emergency Shelter, 13 Beds. 

 

 

 

 

Clients Served: Persons fleeing Domestic Violence. 

 

City of Refuge Emergency Center 
 
840 Park Ave 
Idaho Falls, ID 83402 
Phone: (208) 552-5575 
 
www.ifrescuemission.org 
 

Emergency shelter, 16 Beds. 

 

 

 

 

Clients Served: Men Only. 

 

  

http://www.eicap.org/programs/content-pages/thehaven
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Ruth House 
 
3130 South Yellowstone Hwy 
Idaho Falls, ID 83402 
Phone: (208) 522-1751 
 
www.ifrescusemission.org/contact.
asp  
 

5 Beds. 

 

 

 

Clients Served: Women Only. 

 

The Mahoney House 
 
901 Main St 
Salmon, ID 83467 
Phone: (208) 756-3146 
 
www.mahoneyhouse.com 
 

5 Beds. 

 

 

 

 

Clients Served: Persons fleeing Domestic Violence 

 

River of Life 
 
575 S 13th St 
Boise, ID 83702 
Phone: (208) 389-9840 

 
www.boiserm.org/facilities 
 

Transitional Housing, 10 Units. 

 

 

 

Clients Served: Single Men; Male Head of Household w/ 
Children (Full Custody). 

 

River of Life/SRO 
 
Boise, ID 
Phone: (208) 389-9840 
 
www.housingidaho.com/pdfs/ID_P
anhandle.pdf 
 
 

Transitional Housing, 39 Units. 

 

 

 

Clients Served: Single rentals for Men; Men Head of 
Household w/ Children (Full Custody). 

 

Corpus Christie House 
 
 
525 S. Americana Blvd 
Boise, ID 83702 
Phone: (208) 426-0045 
 
www.corpuschristiboise.org 

Transitional housing. 

 

 

 

 

Clients Served: Families w/ Children; Men; Women; 
Teens (Day Service Center). 

 

http://www.ifrescusemission.org/contact.asp
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
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http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.corpuschristiboise.org/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 
 

355 | P a g e  
 

CATCH of Ada County 
 
503 S. Americana Blvd. 
Boise, ID 83702 
Phone: (208) 246-8830 
 
www.catchprogram.org 
 

Transitional Housing. 22-28 Units. 

 

 

 

 

Clients Served: Families w/ Children. 

 

CATCH of Canyon County 
 
306 2nd Street South 
Nampa, ID 83651 
Phone: (208) 442-5300 
 
www.catchprogram.org 
 

Transitional Housing 16-22 Units. 

 

 

 

 

Clients Served:  Families w/ Children. 

 

IDAHO, Inc Transitional Housing 
 
921 E. Cleveland Blvd. 
Caldwell, ID 83063 
Phone: (208) 455-9463 
 
www.shelterslisting.org/details/23
139/  
 

Transitional Housing, 10 Beds. 

 

 

 

 

Clients Served: Housing for the Homeless. 

 

Community Family Shelter 
 
1412 4th St. S 
Nampa, ID 83651 
Phone: (208) 461-3733 
 
Thweslavationarmynampa.org/fam
ily-shelter-activities/ 
  

Transitional housing, 56 Beds. 

 

 

 

 

 

Clients Served: Families and Single Women. 

 

Valley Crisis Center 
 
PO Box 558 
Nampa, ID 83653 
Phone: (208) 465-5011 
 
www.valleycrisiscenter.com 
 

Transitional Housing, 16 Beds. 

 

 

 

 

Clients Served: Persons fleeing Domestic Violence. 

 

 

http://www.catchprogram.org/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.catchprogram.org/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
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Western Idaho Community Action 
Partnerships 
 
1431 S. Main St 
Payette, ID 83661 
Phone: (208) 642-9086 
 
www.wicap.org  
 

Transitional Housing, 3 Units. 

 

 

 

 

 

Clients Served: Families w/ Children. 

 

SHIP 
 
1843 S. Broadway Ave 
Boise, ID 83706 
Phone: (208) 331-0900 
 
www.shipinc.org 
 

Transitional Housing, Services Vary. 

 

 

 

 

Clients Served: Substance Abusers and their Children. 

 

Safe Place Ministries 
 
723 N. Mitchell St. Suite 101 
Boise, ID 83704 
Phone: (208) 323-2169 
 
www.housingidaho.com/pdfs/ID_P
anhandle.pdf 
 

9 Beds. 

 

 

 

 

Clients Served: Persons fleeing Domestic Violence. 

 

Hayes Shelter Home 
 
7221 Poplar St. 
Boise, ID 83704 
Phone: (208) 322-2308 
 
www.youthranch.org/how-we-
help/treatment-paths  
 

Emergency Shelter, 12 Beds. 

 

 

 

 

Clients Served: Runaway and Homeless Youth. 

 

Boise Rescue Mission 
 
308 S 24th St. 
Boise, ID 83702 
Phone: (208) 343-2389 
 
www.boiserm.org 
 

Emergency Shelter, 6 Beds. 

 

 

 

 

Clients Served: Men Only. 

 

http://www.wicap.org/
http://www.wicap.org/
http://www.wicap.org/
http://www.shipinc.org/
http://www.shipinc.org/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
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http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
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River of Life 
 
575 S 13th St. 
Boise, ID 83702 
Phone: (208) 389-9840 
 
www.boiserm.org/facilities/  
 

Emergency Shelter, 90 Beds; 16 Units. 

 

 

 

Clients Served: Single Men, Male head of Household w/ 
Children (Full Custody). 

 

Salvation Army Booth Center 
1617 N 24th St. 
Boise, ID 83702 
Phone: (208) 343-3571 
 
www.salvationarmyusa.org 
 

Emergency Shelter, Level 1: 7 Rooms/21 

Level2: 3 Units. 

 

 

Clients Served: Families w/ Children. 

 

City Light Home 
 
1404 W. Jefferson St. 
Boise, ID 83702 
Phone: (208) 368-9901 
 
https://boiserm.org/facilities/city-
light/  
 

Emergency Shelter, 31 Beds. 

 

 

 

 

 

Clients Served: Women & Children. 

 

Allumbaugh House 
 
400 N Allumbaugh St. 
Boise, ID 83704 
Phone: (208) 377-9669 
 
www.trhs.org/services/behavioral-
health/allumbaugh-house/  
 

Emergency Shelter, 16 Beds. 

 

 

 

 

Clients Served: Detox/Mental Health Crisis Center/No 
Walk-Ins. 

 

Rising Sun Sober Living 
 
7121 San Fernando Dr 
Boise, ID 83704 
Phone: (208) 898-4668 
 
www.risingsunsoberliving.com  
 

Emergency Shelter, 28 Locations. 

 

 

 

 

Clients Served: Sober Living for Men & Women in Boise.  

 

 
 

 

 

http://www.boiserm.org/facilities/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.salvationarmyusa.org/
http://www.salvationarmyusa.org/
https://boiserm.org/facilities/city-light/
https://boiserm.org/facilities/city-light/
https://boiserm.org/facilities/city-light/
http://www.trhs.org/services/behavioral-health/allumbaugh-house/
http://www.trhs.org/services/behavioral-health/allumbaugh-house/
http://www.trhs.org/services/behavioral-health/allumbaugh-house/
http://www.risingsunsoberliving.com/
http://www.risingsunsoberliving.com/
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Women’s and Children’s Alliance 
 
720 W Washington St. 
Boise, ID 83702 
Phone: (208) 343-3688 
 
www.wcaboise.org  
 

Emergency Shelter. 

 

 

 

 

Clients Served: Victims of Domestic Violence. 

 

Interfaith Sanctuary 
 
1620 W. River St. 
Boise, ID 83702 
Phone: (208) 343-2630 
Email: 
info@interfaithsanctuary.org 
 
www.interfaithsanctuary.org  
 
 

Emergency Shelter, Up to 100 Individuals. 

 

 

 

 

 

 

Clients Served: Individuals & Families w/ Children. 

 

SHIP 
1843 S. Broadway Ave #101a 
Boise, ID 83706 
Phone: (208) 331-0900 
 
www.shipinc.org 
 

Emergency Shelter, 4 Units, 45 Bedrooms. 

 

 

 

Clients Served: Substance Abusers and their Children 

 

Hope’s Door 
 
702 E. Chicago St. 
Caldwell, ID 83605 
Phone: (208) 459-6279 
 
https://aafvhope.org 
 

Emergency Shelter, 84 Beds. 

 

 

 

 

Clients Served: Victims of Violence. 

 

Community Family Shelter 
 
1412 4th St. S 
Nampa, ID 83651 
Phone: (208) 461-3733 
 
www.thesalvationarmynampa.org/
family-shelter-activities/ 
 

Emergency Shelter, 14 Beds. 

 

 

 

 

 

Clients Served: Families w/ Children. 

 

http://www.wcaboise.org/
http://www.wcaboise.org/
http://www.interfaithsanctuary.org/
http://www.interfaithsanctuary.org/
http://www.shipinc.org/
http://www.shipinc.org/
https://aafvhope.org/
https://aafvhope.org/
http://www.thesalvationarmynampa.org/family-shelter-activities/
http://www.thesalvationarmynampa.org/family-shelter-activities/
http://www.thesalvationarmynampa.org/family-shelter-activities/
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Salvation Army Interim Shelter 
 
403 12th Ave S 
Nampa, ID 83651 
Phone: (208) 461-3733 
 
www.thedsalvationarmynampa.org  
 

Emergency Shelter, 14 Rooms. 

 

 

 

 

Clients Served: Single Women; Families w/ Children. 

 

Valley Crisis Center 
 
PO Box 558 
Nampa, ID 83653 
Phone: (208) 465-5011 
 
www.valleycrisiscenter.com 
 

Emergency Shelter, 30 Beds. 

 

 

 

 

Clients Served: Persons fleeing Domestic Violence. 

 

Light House Mission 
 
304 16th Ave N. 
Nampa, ID 83687 
Phone: (208) 461-5030 
 
www.boiserm.org 
 

Emergency Shelter, 34 Beds. 

 

 

 

 

Clients Served: Single Men. 

 

Linden House 
 
1208 E Linden St 
Caldwell, ID 83605 
Phone: (208) 454-1744 
 

Emergency Shelter, 6 Beds. 

 

 

Clients Served: Persons w/ Mental Illnesses. 

 

South Central Community Action 
 
550 Washington St. S 
PO Box 531 
Twin Falls, ID 83301 
Phone: (208) 733-9351 
Email: info@sccap-id.org 
 
www.sccap-id.org 

 

Transitional Housing, 12 Beds. 

 

 

 

 

 

 

Clients Served: Families w/ Children. 

 

 
 
 
 

 

 

 

http://www.thedsalvationarmynampa.org/
http://www.thedsalvationarmynampa.org/
http://www.valleycrisiscenter.com/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.boiserm.org/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.sccap-id.org/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
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South Central Community Action 
 
550 Washington S 
PO Box 531 
Twin Falls, ID 83303 
Phone: (208) 734-2307 
 
www.sccap-id.org 
 

Transitional Housing, 27 Bedrooms up to 54 Beds. 

 

 

 

 

 

Clients Served: Families w/ Children. 

 

 

Valley House 
 
507 Addison Ave W. 
Twin Falls, ID 83301 
Phone: (208) 734-7736 
 

Transitional Housing, 9 Units; 28 Beds. 

 

 

Clients Served: Families w/ Children. 

 

Helping Hand Mission 
 
1250 Miller Ave 
Burley, ID 83318 
Phone: (208) 878-9140 
 

Emergency Shelter, 13 Beds. 

 

 

Clients Served: Men Only. 

 

Community Oasis 
 
102 2nd St. 
Rupert, ID 83350 
Phone: (208) 436-4955 
 

Emergency Shelter, 15 Beds. 

 

 

Clients Served: Families w/ Children. 

 

The Advocates 
 
PO Box 3216 
Hailey, ID 83333 
Phone: (208) 788-4191 
 
www.theadvocatesorg.org/contact
-us/ 
 

Emergency Shelter, 2 Units/ 28 Beds. 

 

 

 

 

Clients Served: Persons fleeing Domestic Violence. 

 

Valley House 
 
507 Addison Ave W 
Twin Falls, ID 83301 
Phone: (208) 734-7736 
 

Emergency Shelter, 36 Beds. 

 

 

Clients Served: Single Men; Families w/ Children. 

 

http://www.sccap-id.org/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.theadvocatesorg.org/contact-us/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
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Crisis Center of Magic Valley 
 
244 2nd Ave E 
Twin Falls, ID 83301 
Phone: (208) 733-0100 
 
www.crisiscenterofmagicbvalley.or
g  
 

Emergency Shelter, 26 Beds. 

 

 

 

 

 

Clients Served: Persons fleeing Domestic Violence 

 

Aid for Friends 
 
Administration Office 
210 E. Center Suite A 
Pocatello, ID 83201 
 
Mailing Address 
PO Box 4233 Pocatello, ID 83205 
 
Phone: (208) 232-0178 
 
www.aidforfriendspocatello.com/c
ontact-us/ 
 

Transitional Housing, 11 Units. 

 

 

 

 

 

 

 

 

 

Clients Served: Families w/ Children. 

 

Road to Recovery Inc 
 
343 East Bonneville St. 
Pocatello, ID 83201 
Phone: (208) 478-6150 
 
www.rdtorecovery.com 
 

Transitional Housing. 

 

 

 

Clients Served: Substance Abusers. 

 

Independent Living Program 
 
Lisa Van Voorhis 
1070 Hiline Rd 
Pocatello, ID 83201 
Phone: (208) 239-6200 
Email: vanroorl@dhw.idaho.gov 
 
www.healthandwealfare,idaho.gov
/children/AdoptionFosterCareHom
e/IndependentLivingProgram/tabid
/158/Default.aspx  

Transitional Housing, 6 Beds. 

 

 

 

 

 

 

 

Clients Served:  Youth. 

 

http://www.crisiscenterofmagicbvalley.org/
http://www.crisiscenterofmagicbvalley.org/
http://www.crisiscenterofmagicbvalley.org/
http://www.aidforfriendspocatello.com/contact-us/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.rdtorecovery.com/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.healthandwealfare,idaho.gov/children/AdoptionFosterCareHome/IndependentLivingProgram/tabid/158/Default.aspx
http://www.healthandwealfare,idaho.gov/children/AdoptionFosterCareHome/IndependentLivingProgram/tabid/158/Default.aspx
http://www.healthandwealfare,idaho.gov/children/AdoptionFosterCareHome/IndependentLivingProgram/tabid/158/Default.aspx
http://www.healthandwealfare,idaho.gov/children/AdoptionFosterCareHome/IndependentLivingProgram/tabid/158/Default.aspx
http://www.healthandwealfare,idaho.gov/children/AdoptionFosterCareHome/IndependentLivingProgram/tabid/158/Default.aspx
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Idaho State Veterans Home 
 
1957 Alvin Ricken Dr. 
Pocatello, ID 83201 
Phone: (208) 235-7800 
 
www.veterans.idaho.gov/veterans-
homes/pocatello 
 

Transitional Housing. 

 

 

 

 

Clients Served: Veterans. 

 

SEICAA-Veteran Services 
 
641 N. 8th Ave 
Pocatello, ID 83201 
Phone: (208) 234-0966 
 
www.seicaa.org/housing-
programs/infill-housing 
 

Transitional Housing, 8 Beds. 

 

 

 

 

 

Clients Served: Veterans. 

 

Oneida Crisis Center 
 
 
1312 2100 W. 
Malad City, ID 83252 
Phone: (208) 766-4412 
 
www.oneidacrisiscenter.com  
 

Transitional Housing, 7 Beds. 

 

 

 

 

Clients Served: Persons fleeing Domestic Violence. 

 

Bingham Crisis Center 
 
288 N. Shilling Ave 
Blackfoot ID 83221 
Phone: (208) 785-1047 
 

Emergency Shelter, 11 Beds. 

 

 

Clients Served: Persons fleeing Domestic Violence. 

 

Road to Recovery 
 
490 N. Maple St. 
Blackfoot, ID 83221 
Phone: (208) 785-6688 
 
www.roadtorecoveryidaho.org 
 
 

Emergency Shelter, 15 Beds. 

 

 

 

 

Clients Served: Female Substance Abusers and their 
Children. 

 

  

http://www.veterans.idaho.gov/veterans-homes/pocatello
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.seicaa.org/housing-programs/infill-housing
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.oneidacrisiscenter.com/
http://www.oneidacrisiscenter.com/
http://www.roadtorecoveryidaho.org/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
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Aid for Friends 
 
653 S. 4th Ave  
Pocatello, ID 83201 
Phone: (208) 232-0178 
 
www.aidforfriendspocatello.com 
 

Emergency Shelter, 36 Beds. 

 

 

 

Clients Served: Single Men/Women/Families with 
Children. 

 

YWCA/Family Service Alliance 
 
355 S Arthur Ave 
Pocatello, ID 83204 
Phone: (208) 232-0742 
 
www.fsalliance.org 
 

Emergency Shelter, 8 Beds. 

 

 

 

 

Clients Served: Persons fleeing Domestic Violence. 

 

Bannock Youth Foundation 
 
620 W. Fremont St 
Pocatello, ID 83204 
Phone: (208) 234-2244 
Email: Leslie Foltz- 
leslie.foltz@byfhome.com 
 
www.byfhome.com/bannock-
house.html 
 

Emergency Shelter, 6 Beds. 

 

 

 

 

 

 

Clients Served: Runaway and Homeless Youth. 

 

MK Place 
 
110 S. 19th St. 
Pocatello, ID 83201 
Phone: (208) 234-2244 
Email: Cindy Hansen- 
cindy.hansen@byfhome.com 
 
www.byfhome.com/mk-place.html 
 

Emergency Shelter, 10 Beds. 

 

 

 

 

 

 

Clients Served: Substance Abusing Youth. 

 

 

 

 

http://www.aidforfriendspocatello.com/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.fsalliance.org/
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.byfhome.com/bannock-house.html
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
http://www.byfhome.com/mk-place.html
http://www.housingidaho.com/pdfs/ID_Panhandle.pdf
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Legal Services 

Organization  Services Provided  

Idaho Legal Assistance for Victims 

Initiative 

  

[300 E. Mallard Drive suite 130  

Boise, Idaho 

Phone: (208) 384-0419 

Legal Aid Services: (877) 500-2980 

 

 

http://www.idvsa.org/initiatives/le
gal-assistance/  

Provides comprehensive legal services for victims of 

sexual assault, domestic violence, relationship abuse, and 

stalking through University of Idaho, College of Law 

Domestic Violence & Sexual Assault Clinical Program, 

Idaho Legal Aid Services, The Idaho Volunteer Lawyer 

Program, and the Idaho Coalition Against Sexual & 

Domestic Violence. 

 

 

Clients Served: Victims of sexual assault, domestic 

violence, relationship abuse, and stalking. 

 

Idaho Legal Aid Services 
 
Boise Office 
1447 S. Tyrell Lane, 
Boise, ID 83706 
Phone: (208) 345-0106 
 
 
 
 
 
 
 
 
http://www.idaholegalaid.org  
 

 Provides legal assistance in family law, domestic 
violence, and native American law, including family law 
and child welfare. 
Help clients: 

 Escape Domestic Violence 

 Avoid Homelessness 

 Obtain food, health care, and other benefits 

Help Community by: 

 Providing outreach and education 

 Supporting coalitions among the legal community 

to fight social problems like domestic violence 

 Discouraging discrimination 

 
Clients Served: all individuals. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

http://www.idvsa.org/initiatives/legal-assistance/
http://www.idvsa.org/initiatives/legal-assistance/
http://www.idvsa.org/initiatives/legal-assistance/
http://www.idvsa.org/initiatives/legal-assistance/
http://www.idaholegalaid.org/
http://www.idaholegalaid.org/
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Idaho Legal Aid Services 
 
Pocatello Office 
150 S. Arthur, No. 203 
Pocatello, ID 83204 
Phone: (208) 233-0079 
Fax: (208) 233-0453 
 
http://www.idaholegalaid.org  
 
Caldwell Office 
1104 Blaine Street 
Caldwell, ID 83605 
Phone: (208) 454-2591 
Fax: (208) 454-2593 
 
www.idaholegalaid.org/node/1053
/caldwell-office-idaho-legal-aid-
services 
 
Idaho Falls Office 
482 Constitution Way, Ste. 101 
Idaho Falls, ID 83402 
Phone: (208) 524-3660 
Fax: (208) 524-4983 
 
www.idaholegalaid.org/node/1055
/idaho-falls-office-idaho-legal-aid-
services 
 
Twin Falls Office 
475 Polk, Suite 4 
Twin Falls, ID 83301 
Phone: (208) 734-7024 
Fax: (208) 734-7067 
 
www.idaholegalaid.org/node/1057
/twin-falls-office-idaho-legal-aid-
services 
 

Provides legal assistance in family law, domestic violence, 
and native American law, including family law and child 
welfare. 
 
Help clients: 

 Escape Domestic Violence 

 Avoid Homelessness 

 Obtain food, health care, and other benefits 

Help Community by: 

 Providing outreach and education 

 Supporting coalitions among the legal community 

to fight social problems like domestic violence 

 Discouraging discrimination 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Clients Served: All individuals. 
 

 

 

http://www.idaholegalaid.org/
http://www.idaholegalaid.org/
http://www.idaholegalaid.org/node/1053/caldwell-office-idaho-legal-aid-services
http://www.idaholegalaid.org/node/1053/caldwell-office-idaho-legal-aid-services
http://www.idaholegalaid.org/node/1053/caldwell-office-idaho-legal-aid-services
http://www.idaholegalaid.org/node/1053/caldwell-office-idaho-legal-aid-services
http://www.idaholegalaid.org/node/1055/idaho-falls-office-idaho-legal-aid-services
http://www.idaholegalaid.org/node/1055/idaho-falls-office-idaho-legal-aid-services
http://www.idaholegalaid.org/node/1055/idaho-falls-office-idaho-legal-aid-services
http://www.idaholegalaid.org/node/1055/idaho-falls-office-idaho-legal-aid-services
http://www.idaholegalaid.org/node/1057/twin-falls-office-idaho-legal-aid-services
http://www.idaholegalaid.org/node/1057/twin-falls-office-idaho-legal-aid-services
http://www.idaholegalaid.org/node/1057/twin-falls-office-idaho-legal-aid-services
http://www.idaholegalaid.org/node/1057/twin-falls-office-idaho-legal-aid-services
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Children, Youth, and Family Services 

Organization  Services Provided  

Idaho Children’s Trust Fund 

 

P.O. Box 2015 

Boise, ID 83701 

Phone: (208) 386- 9317 

Fax: (208) 386- 9955 

 

http://www.idahochildrenstrustfun
d.org  

Preventing child abuse through parenting tips, hotline 

numbers, parenting and childcare, offers resources for 

child abuse, national resources, and educational materials. 

They also offer home visiting resources for every district in 

the state of Idaho. 

 

 

Clients Served: Parents and children. 

 

 

Casey Family Programs 

 

6441 Emerald Street 

Boise, ID 83704-8735 

Phone: (208) 377-1771 

Fax: (208) 377-5308 

Toll Free: 1-888-581-3275 

 
 http://www.casey.org/idaho/  
 

Provides direct services to children in foster care and their 

families since 1966. Finding every child in foster care a 

safe, stable and lifelong family, whether through family 

reunification, kinship care or adoption. 

 

 

 

Clients Served: Children in foster care, families, adoptive 

families. 

 

Idaho Federation of Families for 

Children’s Mental Health 

 

704 North 7th Street 

Boise, ID 83702 

Phone: (208) 433-8845 

 

http://idahofederation.org  
 

Provides support and education services to families with 

behavioral, emotional, and mental health needs. Offers 

parent education and respite care. 

 

 

 

Clients Served: Families and children with mental 

disabilities. 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

http://www.idahochildrenstrustfund.org/
http://www.idahochildrenstrustfund.org/
http://www.idahochildrenstrustfund.org/
http://www.casey.org/idaho/
http://www.casey.org/idaho/
http://idahofederation.org/
http://idahofederation.org/
http://idahofederation.org/
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Idaho Department of Health and 

Welfare 

 

Boise (Westgate) Office 

1720 Westgate Dr.   

Boise, ID 83704 

Hours: Monday through Friday 

8am-5pm (except holidays) 

 

Mountain Home Office 

2420 American Legion Blvd. 
Mountain Home, ID 83647 

Phone: (208) 587-9061 

Fax: (208) 587-5024 

 

Burley Office 
2241 Overland Avenue 
Burley, ID 83318 
 

   
 
 

Self Reliance Benefits Program 
(Food Stamps, Family Medical/Medicaid Assistance, Idaho 
Child Care Program, Temporary Assistance for Families in 
Idaho (TAFI), Aid for the Aged, Blind & Disabled (AABD), 
Personal Care Services, Home and Community Based 
Services and Nursing Home Assistance). 
 

 

 

Clients Served: all individuals. 
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Idaho Department of Health and 
Welfare 
Twin Falls Office 
 
601 Pole Line Road 
Twin Falls, ID 83301 

 

Food Stamps and other Assistance 

Benefits 

1-877-456-1233 

Adult Developmental Disability 

Care Management 

208-736-3024 

Certified Family 
Homes                                                   
   
208-732-1517 

Child Support Services 

1-800-356-9868 

Children & Family Services 

208-734-4000 

Child Protection Reporting (24 

hour) 1-855-552-5437 

208-734-4000 

Criminal History Unit   

1-800-340-1246 

EBT Specialist   

208-732-1551 

Healthy 
Connections                            
1-800-987-4929 
208-736-4793 

Navigation Services                        
2-1-1 or 1-800-926-2588 

Family Medicaid Processing Center 
1-866-326-2485 
Long Term Care Unit    

1-866-255-1190 

 

http://www.healthandwelfare.idah

o.gov  

 

Self-Reliance Benefits Programs: 
(Food Stamps, Family Medical/Medicaid Assistance, Idaho 
Child Care Program, Temporary Assistance for Families in 
Idaho (TAFI), Aid for the Aged, Blind & Disabled (AABD), 
Personal Care Services, Home and Community Based 
Services and Nursing Home Assistance) 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clients Served: All individuals. 

 

http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
http://www.healthandwelfare.idaho.gov/
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Idaho Department of Health and 

Welfare 

Horizon Plaza  

 

1070 Hiline 
Pocatello, ID 83201 

 

Horizon Building 
1090 Hiline 
Pocatello, ID 83201 
 

Human Development Center 
421 Memorial Drive 
Pocatello, ID 83201 
 

 
Human Resources  
208-239-6287 
Deputy Attorney General  
208- 239-6255 
Food Stamps and other Assistance 
Benefits 
1-877-456-1233 
Children & Family Services 

 Child Protection Reporting 
(24 hour) 

  1-855-552-5437 
 Adoptions, Foster Care 

Licensing  
 208-239-6200 

Criminal History Unit 
1-800-340-1246 
Medicaid Services 
208-239-6260 
Medicaid Enrollment & Assistance 
1-877-456-1233 
 
 
 
 

, Family Medical/Medicaid Assistance, Idaho Child Care 
Program, Temporary Assistance for Families in Idaho 
(TAFI), Aid for the Aged, Blind & Disabled (AABD), Personal 
Care Services, Home and Community Based Services and 
Nursing Home Assistance). 
 

 

 

Clients Served: all individuals. 
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Blackfoot Services Complex 

 

701 East Alice 
P O Box 129 
Blackfoot, ID 83221 

Hours:    8:00am – 5:00pm 
             Monday through Friday 

(except holidays) 

Blackfoot Townhouse 
720 East Alice 
P O Box 129 
Blackfoot, ID 83221 
 

Idaho Falls Office 
150 Shoup Ave. 
Idaho Falls, ID 83402 
 
Rexburg Office 
333 Walker Drive 
Rexburg, Id. 83440 
 
Salmon Field Office 
111 Lillian Street, Suite 104 
P.O. Box 610 
Salmon, ID 83467 

 
 
 

Self-Reliance Benefits Program 
(Food Stamps, Family Medical/Medicaid Assistance, 
Idaho Child Care Program, Temporary Assistance for 
Families in Idaho (TAFI), Aid for the Aged, Blind & 
Disabled (AABD), Personal Care Services, Home and 
Community Based Services and Nursing Home Assistance) 

 

 

 

Clients Served: All individuals. 

 

Family Safety Network 

 

 Teton Valley 

120 N. 1st Street 

Driggs, ID 83422 

Phone: (208) 354-8057 

24 Hour Hotline: (208) 354-SAFE 

(7233) 

 
 
 
 
www.familysafetynetwork.info 
 

Offers services in the categories of: 

 Child/Adult Protection 

 Crime Victim Services 

 Crisis Services 

 Domestic Violence/Sexual Assault 

 Elder Abuse/Neglect 

 Financial Assistance 

 Food Support 

 Housing & Shelter 

 Legal 

 Parenting 

 Utility Assistance  

Clients Served: N/A 

http://www.familysafetynetwork.info/
http://www.familysafetynetwork.info/
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LGBTQ/2 Services 

Organization  Services Provided  

The Community Center for LGBT 

People of Idaho 

 

305 E 37th Street  

Garden City, ID 83714 

Phone: (208) 336-3870 

 

www.tccidaho.org  
 

 

Unites LGBTQA community through educational and 

developmental programs. Provides resources for all 

individuals. Provides group meetings and social activities 

for youth groups, LGBT support groups, women’s and 

transgender support. 

 

 

Clients Served: all individuals. 

 
 

All Under One Roof 

 

234 North Main Street 

Pocatello, ID 83201 

Phone: (208) 251-1661 

 

 

 

 

www.allunderoneroof.org/pageon
e.html  
 

 Support for LGBTQ Youth and their Allies 

 Community Outreach and Education 

 Leadership Development and Life Skills 

 Health and Wellness Education 

 Outreach and Support for the HIV Community 

 Safe and Life-affirming Social Activities 

 

 

 

Clients Served: LGBTQ Youth and their Allies. 

 
 

 

  

http://www.tccidaho.org/
http://www.tccidaho.org/
http://www.tccidaho.org/
http://www.allunderoneroof.org/pageone.html
http://www.allunderoneroof.org/pageone.html
http://www.allunderoneroof.org/pageone.html
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Safe Haven Health Care 

 

820 Sprague Avenue 

Buhl, ID 83316-1827 

Phone: 1-800-261-2443 

 

 

 

 

 

 

 

 

 

 

 

 

www.safehavenhealthcare.org 

Offers care services and expertise in the following fields: 

 Physician Services 

 Skilled Nursing 

 Physical Therapy 

 Recreational Therapeutic Therapy 

 Speech/Language Pathology 

 Occupational Therapy 

 Mental Health Services 

 Clinical Lab Services 

 Dietary Services 

 Housekeeping 

 Pharmacy 

 Podiatry Services 

 Social Work 

 Activities 

 

Clients Served: Serves clients living in southwestern, 

central, and eastern Idaho. 

 

BRP Health Management Systems 

  

820 Sprague Avenue 

Buhl, ID 83316-1827 

Phone: (208) 543-6401 

 

Lincoln Care Center 

511 East 4th Street 

Shoshone, ID 83352-5380 

Phone: (208) 886-2228 

 

Mini-Cassia Care Center 

1729 Miller Avenue 

Burley, ID 83318-2338 

Phone: (208) 678-9474 

 

www.brphealth.com  

Focusing and providing: 

 Skilled nursing for short term or long term cares 

 Skilled nursing care 

 Special management care for young adults 

 Nursing home care 

 Alzheimer’s care 

 

 

 

 

 

 

 

 

 

 

Clients Served: all individuals. 

http://www.safehavenhealthcare.org/
http://www.safehavenhealthcare.org/
http://www.brphealth.com/
http://www.brphealth.com/
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BRP Health Management Systems 

  

BRP Health Management Systems 

Mountain View Center for Geriatric 

Psychiatry 

650 Addison West, Ste 300B 

Twin Falls, ID 83301 

Phone: (208) 736-1050 

 

Oak Creek Rehabilitation Center 

500 Polk Street East 

Kimberly, ID 83341-1618 

Phone: (208) 423-5591 

 

John T. Raukar Institute 

650 Addison Avenue West, Suite 

400 

Twin Falls, ID 83301 

Phone: (208) 733-1624 

 

www.brphealth.com  

Focusing and providing: 

 Skilled nursing for short term or long term cares 

 Skilled nursing care 

 Special management care for young adults 

 Nursing home care 

 Alzheimer’s care 

 

 

 

 

 

 

 

 

 

 

 

Clients Served: all individuals. 

Terry Reilly Clinics 

 

Medical & Behavioral Health- Boise 

300 South 23rd Street 

Boise, ID 

Phone: (208) 344-3512 

Fax: (208) 344-4898 

TDY: (208) 318-2100 

 

Medical & Behavioral Health- 

Caldwell 

2005 Arlington Avenue 

Caldwell, ID 83605 

Phone: (208) 459-1025 

Fax: (208) 459-1080 

TDY: (208) 318-2100 

 

 

Offering Medical and Behavioral Mental Health Services 

to people living in and around their communities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clients Served: all individuals. 

 

http://www.brphealth.com/
http://www.brphealth.com/
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Terry Reilly Clinics 

 

Medical & Behavioral Health- 

Homedale 

116 East Idaho Avenue 

Homedale, ID 83628 

Phone: (208)337-3189 

Fax: (208) 337-4623 

TDY: (208) 318 2100 

 

Medical & Behavioral Health- 

Marsing 

201 Main Street 

Marsing, ID 83639 

Phone: (208) 896-4159 

Fax: (208) 896-4917 

TDY: (208) 318-2100 

 

Medical & Behavioral Health- 

Middleton 

201 South 1st Avenue East 

Middleton, ID 83644 

Phone: (208) 585-0048 

Fax: (208) 585-6242 

TDY: (208) 318-2100 

 

Medical & Behavioral Health- 

Namps 16th Avenue 

223 16th Avenue North 

Nampa, ID 83687 

Phone: (208) 466-7869 

Fax: (208) 466-5359 

 

Offering Medical and Behavioral Mental Health Services 

to people living in and around their communities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clients Served: All individuals. 
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Terry Reilly 

 

SANE Solutions- Boise 

408 North Allumbaugh Street 

Boise, ID 83704 

Phone: (208) 323-9600 

Fax: (208) 323-9606 

Hours: Monday-Thursday 8am-

5pm 

 

SANE Solutions- Nampa 

1504 3rd St. N.  

Nampa, ID 83687 

Phone: (208) 442-6385 

Fax: (208) 463-4390 

TDY: (208) 318-2100 

 

SANE Solutions- Payette 

540 South 16th Street #106 

Payette, ID 83661 

TDY: (208) 318-2100  

 

 

 

 

 

www.trhs.org/services/behavioral-
health/sane/  

The SANE Solutions program is designed to help 

individuals and families heal from the trauma of sexual 

abuse. The program is dedicated to empowering clients 

to live healthy and successful lives following trauma. 

They also work with sexual offenders and domestic 

batterers in an effort to prevent further trauma. 

Victim Services Offered: 

 Personal Safety and Community Education 

 Protective Parenting Education 

 Individual Counseling 

 Family Counseling 

 Group Counseling 

Offender Services Offered: 

 Psychosexual Evaluations 

 Intensive Outpatient Gender Specific, Group 

Treatment 

 Aftercare Treatment 

Family Violence Prevention:  

 Intensive Outpatient Gender Specific Group 

Treatment 

 Cognitive Self-Change Classes 

 Anger Management 

 

 

 

 

Clients Served: Victims and offenders of sexual assault 

and domestic violence. 

 

 

 

 

 

 

 

http://www.trhs.org/services/behavioral-health/sane/
http://www.trhs.org/services/behavioral-health/sane/
http://www.trhs.org/services/behavioral-health/sane/
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Employment Assistance 

Organization  Services Provided  

Idaho Dept. of Labor 

 

Boise Office (Main): 

1st Floor, East 

317 W. Main St. 

Boise, ID 83735 

Phone: (208) 332-3570 

            (208) 332-3575 

Fax: (208) 334-6222 

 

 

https://labor.idaho.gov/dnn/JobSe
ekers.aspx 
http://labor.idaho.gov 
 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance. 

 

 

 

 

 

 

 

 

Clients Served: N/A 

 

Canyon County Office 

 

4514 Thomas Jefferson St. 

Caldwell, ID 83605 

Phone: (208) 364-7781 

Fax: (208) 454-7720 

 

 

https://labor.idaho.gov/dnn/idl/Ab
outUs/LocalOfficeDirectory.aspx 
 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance. 

 

 

 

 

 

Clients Served: N/A 

 

Emmett Office 

 

288 Hwy. 16, Suite 107 

Emmett, ID 83617 

Phone: (208) 364-7780 

Fax: (208) 365-6599 

 

https://labor.idaho.gov/dnn/idl/Ab

outUs/LocalOfficeDirectory.aspx 

 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance. 

 

 

 

 

Clients Served: N/A 

 

http://labor.idaho.gov/
https://labor.idaho.gov/dnn/JobSeekers.aspx
https://labor.idaho.gov/dnn/JobSeekers.aspx
http://labor.idaho.gov/
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
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Meridian Office 

 

1090 E. Watertower St., Suite 100 

Meridian, ID 83642 

Phone: (208) 364-7785 

Fax: (208) 895-8441 

 

https://labor.idaho.gov/dnn/idl/Ab

outUs/LocalOfficeDirectory.aspx 

 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance. 

 

 

 

 

Clients Served: N/A 

 

Mountain Home Office 

 

1150 American Legion Blvd. 

Mountain Home, ID 83647 

Phone: (208) 364-7788 

Fax: (208) 587-2964 

 

https://labor.idaho.gov/dnn/idl/Ab

outUs/LocalOfficeDirectory.aspx 

 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance. 

 

 

 

 

Clients Served: N/A 

 

Payette Office 

 

501 N. 16th St., Suite 107 

Payette, ID 83661-0179 

Phone: (208) 642-9361 

Fax: (208) 642-7150 

 

https://labor.idaho.gov/dnn/idl/Ab

outUs/LocalOfficeDirectory.aspx 

 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance. 

 

 

 

 

Clients Served: N/A 

 

Magic Valley Office 

 

420 Falls Ave. 

Twin Falls, ID 83301 

Phone: (208) 735-2500 

Fax: (208) 736-3007 

 

https://labor.idaho.gov/dnn/idl/Ab

outUs/LocalOfficeDirectory.aspx 

 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance 

 

 

 

 

Clients Served: N/A 

 

https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
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Mini-Cassia Office 

 

127 W. 5th St. North 

Burley, ID 83318-3457 

Phone: (208) 678-5518 

Fax: (208) 678-1765 

 

https://labor.idaho.gov/dnn/idl/Ab

outUs/LocalOfficeDirectory.aspx 

 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance. 

 

 

 

 

Clients Served: N/A 

 

Wood River Office 

 

141 Citation Way, Suite #7 

Hailey, ID 83333 

Phone: (208) 788-3526 

Fax: (208) 788-3041 

 

https://labor.idaho.gov/dnn/idl/Ab

outUs/LocalOfficeDirectory.aspx 

 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance 

 

 

 

 

Clients Served: N/A 

 

Blackfoot Office 

 

155 N. Maple 

P.O. Box 9 

Blackfoot, ID 83221-0009 

Phone: (208) 236-6713 

Fax: (208) 785-5036 

 

https://labor.idaho.gov/dnn/idl/Ab

outUs/LocalOfficeDirectory.aspx 

 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance. 

 

 

 

 

 

Clients Served: N/A 

 

Pocatello Office 

 

430 N. 5th Ave 

P.O. Box 4087 

Pocatello, ID 83205-4087 

Phone: (208) 364-7780 

Fax: (208) 365-6599 

 

https://labor.idaho.gov/dnn/idl/Ab

outUs/LocalOfficeDirectory.aspx 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance. 

 

 

 

 

 

Clients Served: N/A 

 

https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
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Soda Springs Office 

 

95 E. Hooper Ave. #20 

P.O. Box 576 

Soda Springs, ID 83276 

Phone: (208) 236-6711 

Fax: (208) 547-4763 

 

https://labor.idaho.gov/dnn/idl/Ab

outUs/LocalOfficeDirectory.aspx 

 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance. 

 

 

 

 

 

Clients Served: N/A 

 

Idaho Falls Office 

 

1515 E. Lincoln Road 

Idaho Falls, ID 83401-3653 

Phone: (208) 557-2500 

Fax: (208) 525-7268 

 

https://labor.idaho.gov/dnn/idl/Ab

outUs/LocalOfficeDirectory.aspx 

 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance. 

 

 

 

 

Clients Served: N/A 

 

Rexburg Office 

 

Teton River Business Center 

343 E. 4th N., Ste. 242 

Rexburg, ID 83440 

Phone: (208) 557-2501 

Fax: (208) 356-0042 

 

https://labor.idaho.gov/dnn/idl/Ab

outUs/LocalOfficeDirectory.aspx 

 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance. 

 

 

 

 

 

Clients Served: N/A 

 

Salmon Office 

 

1301 Main St., Unit 1 

Salmon, ID 83467 

Phone: (208) 756-2234 

Fax: (208) 756-4672 

 

https://labor.idaho.gov/dnn/idl/Ab

outUs/LocalOfficeDirectory.aspx 

Employment Recruitment, Paying Unemployment 

Insurance Taxes, Training & Incentives, Employer 

Services, Veteran Job Assistance. 

 

 

 

 

Clients Served: N/A 

 

https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 
 

380 | P a g e  
 

Idaho Division of Human 

Resources 

 

P.O. Box 83720 

394 N. 8th St. 

Boise, ID 83720-0066 

Job Applicants Phone: (208) 334-

2263 

Toll Free: 1-800-554-5627 

Fax: (208) 854-3088 

 

https://dhr.idaho.gov/ 
 

Provide consultation on various HR issues to state 

agencies, employees, and Idaho citizens. Job seekers and 

state employee resources. 

 

 

 

 

 

 

 

 

Clients Served: N/A 

 

Idaho Council on Domestic 

Violence and Victim Assistance 

 

PO Box 83720  
Boise, ID 83720-0036 
Phone: (208) 332-1540 
Toll-Free: 1-800-291-0463 
Fax: (208) 334-2279 

 

http://icdv.idaho.gov 

 

Provides services for victims of domestic violence 

including offender intervention, Employment opportunity 

help, training opportunities, runs programs and 

fundraisers, grant applications. 

 

 

 

 

 

Clients Served: N/A 

 

 

 

 

 

 

 

 

 

 

 

https://dhr.idaho.gov/
https://dhr.idaho.gov/
https://labor.idaho.gov/dnn/idl/AboutUs/LocalOfficeDirectory.aspx
http://icdv.idaho.gov/
http://icdv.idaho.gov/
http://icdv.idaho.gov/
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Financial and Utilities Assistance 

Organization  Services Provided  

Community Action Partnership 

Association of Idaho (CAPRAI) 

 

3350 West Americana Terrace, 

Suite 360 

Boise, ID 83706 

Phone: (208) 375-7382 

Fax: (208) 342-2078 

 

www.idahocommunityaction.org/a

bout/capai-staff-html/ 

 

 

 

Offers Community Service Block Grant, Emergency Food 

Assistance, Weatherization Assistance, Low Income 

Home Energy Assistance, Idaho Telephone Service 

Assistance. Income Guidelines for each program is 

follows: 

 

 

 

 

Clients Served: All persons. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.idahocommunityaction.org/about/capai-staff-html/
http://www.idahocommunityaction.org/about/capai-staff-html/
http://www.idahocommunityaction.org/about/capai-staff-html/
http://www.idahocommunityaction.org/about/capai-staff-html/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Idaho Council on Domestic 

Violence and Victim Assistance 

 

PO Box 83720  
Boise, ID 83720-0036 
Phone: (208) 332-1540 
Toll-Free: 1-800-291-0463 
Fax: (208) 334-2279 

 

http://icdv.idaho.gov 

 

Provides services for victims of domestic violence 

including offender intervention, Employment opportunity 

help, training opportunities, runs programs and 

fundraisers, grant applications. 

 

 

 

 

Clients Served: victims of domestic violence. 

 

 

Transportation Services 

Organization  Services Provided  

Boise City Taxi 

 

 

Phone: (208) 377-3333 

 

http://www.boisecitytaxi.com  

Provides transportation services. 

 

 

 

 

Clients Served: All individuals. 

 

http://icdv.idaho.gov/
http://icdv.idaho.gov/
http://icdv.idaho.gov/
http://www.boisecitytaxi.com/
http://www.boisecitytaxi.com/
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Maine 
 
 
Tribal Coalitions Information 
 
Wabanaki Women’s Coalition 
 
 
The Wabanaki Women's Coalition's mission is to increase the capacity of Tribal Communities to 
respond to domestic and sexual violence, and influence Tribal, National, and Regional systems 
to increase awareness, safety, justice and healing for all our relations. 
 
Board Chair: Nancy Soctomah 
Executive Director: Jane Root 
P O Box 365 
Lincolnville, Maine 04849 
Phone: (207)-538-0858 
Email: wwc@wabanakiwomenscoalition.org 
 
http://www.wabanakiwomen.org/ 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.wabanakiwomen.org/
mailto:wwc@wabanakiwomenscoalition.org
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Maine Trafficking Services 

Organization  Services Provided  

Maine Sex Trafficking & 

Exploitation Network 

 

Maine Trafficking Victim Fund, c/o 

MECASA 

45 Memorial Circle, Suite 302 

Augusta, Maine 04530 

Maine Sexual Assault & Crisis Line:  

(800)-871-7741 

 

http://mainesten.org/  

The Maine Sex Trafficking & Exploitation Network 

offers assistance to victims of sex trafficking in the form 

of a community resource guide and Victim Support 

Fund a flexible, accessible, and timely source of funds 

to support the immediate needs of victims of trafficking 

as they seek to increase their safety and start a new 

life. 

 

 

 

 

Clients Served: Victims of Sex Trafficking. 

 

Saint Andre Home 

 

Carey Nason 

Phone: (207) 282-3351 Option # 4. 

 

 

 

 

 

 

 

http://saintandrehome.org/  

 

Saint Andre Home offers ‘Hope Rising’ which is a 

residential treatment program for survivors of the 

crime of human trafficking.  Hope Rising provides a 

safe, secure place for survivors to heal, receive 

treatment and start to rebuild their lives. A key focus of 

Hope Rising is to help clients enhance their self-

sufficiency skills, by addressing health needs, managing 

recovery, and pursuing vocational and educational 

interests. The location of Hope Rising is not publicly 

disclosed to ensure safety of victims and staff 

members. 

 

Clients Served: Victims of Sex Trafficking. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://mainesten.org/
http://mainesten.org/
http://mainesten.org/
http://mainesten.org/victim-support-fund/
http://mainesten.org/victim-support-fund/
http://saintandrehome.org/
http://saintandrehome.org/
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Family Crisis Center 

 

PO Box 704 

Portland, ME, 04104 

Emergency Hotline: (800)-537-

6066 

 

Portland: 

Portland Police Department 

Building 

109 Middle St. 

Portland, Maine 

Phone: (207)-874-8512 

 

Midcoast: 

173 Park Row 

Brunswick, Maine 

Phone: (207)-721-0199 

 

Bridgton: 

230 Main St. 

Bridgton, Maine 

Phone: (207)-647-8501 

 

http://familycrisis.org/  

 

Family Crisis Services provides many services to victims 

of domestic abuse. Some of the services we assist with 

are: 

 Free & Confidential 24-Hour Hotline 

 Emergency Shelter 

 Assistance with Safety Planning Information 

 Court Advocacy 

 Emotional Support and Information 

 Elder Advocacy 

 Support Groups 

 Education/Training 

 Incarcerated Women’s Program 

 Human Trafficking 

 EPIC 

 Young Adult Abuse Prevention Program (YAAPP) 

 Volunteer Program 

 

 

 

 

 

 

Clients Served: Victims of domestic violence and 

human trafficking.  

 Sexual Assault Response Services 

of Southern Maine (SARSSM) 

 

P.O. Box 1371 

Portland, Maine 04104 

24 Hour Crisis Line: (800)-313-9900  

 

 

http://www.sarsonline.org/  

Sexual Assault Response Services of Southern Maine 

(SARSSM) has been providing free and confidential 

services to victims of sexual assault since 1973. Their 

goal is to provide support and advocacy to victims of 

sexual violence, and to provide prevention education 

and awareness around the issue of sexual violence and 

exploitation. 

 

Clients Served: Those experiencing sexual violence 

and/or sexual exploitation.  

 

 

 

 

 

 

 

http://familycrisis.org/
http://familycrisis.org/
http://familycrisis.org/safety-planning/
http://www.sarsonline.org/
http://www.sarsonline.org/
http://www.sarsonline.org/
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Sexual Assault Support Services of 

Midcoast Maine (SASSMM) 

 

SASSMM 

PO Box 990 

Brunswick, Maine 04011 

24 Hour Crisis Line: (800)-871-7741 

 

Belfast: 

(207) 338-4622 

 

Brunswick: 

(207) 725-2181 

 

Rockland: 

(207) 594-8580 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://sassmm.org/  

 

SASSMM offers a variety of services for those 

experiencing sexual assault or exploitation: 

 A 24-hour, confidential, toll-free support line for 

individuals impacted by issues of sexual violence, no 

matter when it occurred.  

 Support and accompaniment for survivors through 

medical and forensic examinations, with reporting 

to law enforcement and in navigating the legal 

system.   

 In-person meetings with survivors and concerned 

others.  Meetings take place in the SASSMM office 

as well as in designated locations in the community. 

SASSMM has specialized advocacy services for 

individuals with disabilities as well as for older 

adults and elders.   

 Support groups are offered through SASSMM for 

survivors and concerned others. Groups run 

between 8 to 12 weeks, free of charge. 

 Examples of support groups offered include, 

but are not limited to the following: 

 Non-offending parents of children who have 

experienced sexual abuse 

 Adult survivors of childhood sexual abuse 

 Adult survivors of sexual assault 

 Male survivors of sexual violence 

 Lesbian survivors of sexual violence 

 Groups for women with disabilities 

 Assistance in accessing community resources and 

information.  

 

Clients Served: Those who are experiencing or have 

experienced sexual violence. 

 

 
 

 

 

 

 

http://sassmm.org/
http://sassmm.org/
http://sassmm.org/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

387 | P a g e  
 

Maine Support Services 

Organization  Services Provided  

Maine Low Income Energy 

Assistance Program (LIHEAP) 

 

353 Water Street, 

Augusta, Maine 04333 

Phone: (800)-452-4668 

 
http://www.mainehousing.org/pro
grams-
services/energy/energydetails/low-
income-home-energy-assistance-
program  

The Low Income Home Energy Assistance Program 

(commonly called LIHEAP or HEAP) provides money to 

low income homeowners and renters to help pay 

heating costs. Applications for LIHEAP are accepted from 

August 15th through April 30 of each year. To apply 

contact the program agent that serves your area.  

 

Clients Served: Residents of the state of Maine in need 

of financial assistance for home energy costs who meet 

eligibility requirements. 

 

Example of an Eligible Household: A family of 2 making 

$23,895 annually or less. Click here for more 

information regarding eligibility. Additionally, a person 

who participates or has family members who participate 

in certain other benefit programs, such as the 

Supplemental Nutrition Assistance Program (SNAP), 

Supplemental Security Income (SSI), Temporary 

Assistance for Needy Families (TANF) or certain needs-

tested Veterans benefits may be automatically eligible. 

 
 

MaineCare 
 
242 State Street,  
Augusta, Maine 04333 
Phone: (207) 287-2674 
 
 
http://www.benefits.gov/benefits/
benefit-details/1630  
 

MaineCare (formerly Medicaid) is a "Federal/State" 
program, which provides assistance to people with 
limited resources in funding their health care payments. 
To print an application click here. After completing the 
application it can be mailed to 114 Corn Shop Lane, 
Farmington, Maine 04938 or submitted in person at any 
DHHS office. 
 
Clients Served: Must be a resident of the state of Maine, 
a U.S. national, citizen, permanent resident, or legal 
alien and in need of health care/insurance assistance, 
whose financial situation would be characterized as low 
income or very low income. Additionally, you may 
qualify if you are either pregnant, a parent or relative 
caretaker of a dependent child(ren) under age 19, blind, 
have a disability or a family member in your household 
with a disability, or be 65 years of age or older.  

http://www.mainehousing.org/programs-services/energy/energydetails/low-income-home-energy-assistance-program
http://www.mainehousing.org/programs-services/energy/energydetails/low-income-home-energy-assistance-program
http://www.mainehousing.org/programs-services/energy/energydetails/low-income-home-energy-assistance-program
http://www.mainehousing.org/programs-services/energy/energydetails/low-income-home-energy-assistance-program
http://www.mainehousing.org/programs-services/energy/energydetails/low-income-home-energy-assistance-program
http://www.mainehousing.org/programs-services/energy/energydetails/low-income-home-energy-assistance-program
http://www.mainehousing.org/programs-services/energy/energydetails/low-income-home-energy-assistance-program
http://www.mainehousing.org/charts/cap-agencies?PageCMD=1
http://www.mainehousing.org/charts/cap-agencies?PageCMD=1
http://www.benefits.gov/benefits/benefit-details/1558
http://www.benefits.gov/benefits/benefit-details/1558
http://www.benefits.gov/benefits/benefit-details/1630
http://www.benefits.gov/benefits/benefit-details/1630
http://www.benefits.gov/benefits/benefit-details/1630
http://www.maine.gov/dhhs/ofi/public-assistance/index.html
http://gateway.maine.gov/dhhs-apps/office_finder/index.asp
http://gateway.maine.gov/dhhs-apps/office_finder/index.asp
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Mainecare (SCHIP) 
 
242 State Street,  
Augusta, Maine 04333 
Phone: (877)-543-7669 
 
 
 
http://www.benefits.gov/benefits/
benefit-details/1603  

MaineCare provides free or low-cost health insurance 
for families with children and pregnant women. 
To print an application click here. After completing the 
application it can be sent by mail or fax along with 
supporting documentation to the Department of Health 
and Human Services (DHHS) office nearest to you.  
 
Clients Served: Must be a resident of Maine, under 19 
years of age or be a primary care giver with a child 
under the age of 19, not covered by health insurance 
(including Medicaid), and a U.S. national, citizen, legal 
alien, or permanent resident. 
Example of an Eligible Household: A family of 2 making 
$31,460 or less per year. To find more information 
regarding eligibility click here.  
 
 

Maine Special Supplemental 
Nutrition Program for Women, 
Infants, and Children (WIC) 
 
Multiple Locations Throughout 
Maine 
Phone: (800)-437-9300 
 
 
 
 
 
 
http://www.fns.usda.gov/wic/wom
en-infants-and-children-wic     

The WIC Program provides supplemental foods, 
nutrition education and referrals to health care, at no 
cost, to low-income pregnant, breastfeeding and 
postpartum women, infants, and children up to age 5 
who are determined to be at nutritional risk. To be fully 
eligible for the WIC Program, applicants must be 
determined by a health professional, at no cost, to be at 
nutritional risk (i.e., have certain medical-based or diet-
based risk conditions). 
To apply, set up an appointment at the WIC clinic closest 
to you. 
 
 
Clients Served: Must be a resident of the state of Maine; 
a pregnant, breastfeeding and/or postpartum woman; 
an infant or child up to 5 years of age; and individually 
determined by a health professional to be at nutrition 
risk. 
 
Example of an Eligible Household: A family of 2 making 
$29,471 or less per year. To find more information 
regarding eligibility click here.  
 
 

 
 
 

 
 

http://www.benefits.gov/benefits/benefit-details/1603
http://www.benefits.gov/benefits/benefit-details/1603
http://www.benefits.gov/benefits/benefit-details/1603
http://mainegov-images.informe.org/dhhs/OIAS/public-assistance/pdf/On-Line-CubCare-Application.pdf
http://gateway.maine.gov/dhhs-apps/office_finder/index.asp
http://gateway.maine.gov/dhhs-apps/office_finder/index.asp
http://www.benefits.gov/benefits/benefit-details/1603
http://www.fns.usda.gov/wic/women-infants-and-children-wic
http://www.fns.usda.gov/wic/women-infants-and-children-wic
http://www.fns.usda.gov/wic/women-infants-and-children-wic
http://www.benefits.gov/benefits/benefit-details/2063
http://www.benefits.gov/benefits/benefit-details/2063
http://www.fns.usda.gov/wic/women-infants-and-children-wic
http://www.fns.usda.gov/wic/women-infants-and-children-wic
http://www.maine.gov/dhhs/wic/locator.shtml
http://www.maine.gov/dhhs/wic/locator.shtml
http://www.benefits.gov/benefits/benefit-details/2063
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Maine Supplemental Nutrition 
Assistance Program (SNAP) 
 
19 Union Street  
Augusta, Maine 04333 
Phone: (207) 624-4168 
 
 
 
 
 
 
 
 
 
 
http://www.maine.gov/dhhs/ofi/ 
services/snap/index.html  

Supplemental Nutrition Assistance Program (SNAP) 
provides food assistance benefits that help low income 
households buy the food they need for good health. The 
amount of food assistance benefits each household 
receives is based on the Thrifty Food Plan, the model 
diet plan the U.S. Department of Agriculture (USDA) 
uses to project the cost of food for one month for 
different household sizes.  
To apply, download an application. Once the application 
is completed it can be returned to the Department of 
Health and Human Services (DHHS) office via e-mail or 
fax, or in person. To locate a DHHS office near you click 
here. 
 
 
Clients Served: In order to qualify for this benefit 
program, you must be a resident of the state of Maine 
and fall into one of two groups: (1) those with a current 
bank balance (savings and checking combined) under 
$2,001, or (2) those with a current bank balance (savings 
and checking combined) under $3,001 who share their 
household with a person or persons age 60 and over, or 
with a person with a disability (a child, your spouse, a 
parent, or yourself). 
 
Example of an Eligible Household: A family of 2 making 
$29,471 or less per year. To find more information 
regarding eligibility click here.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.maine.gov/dhhs/ofi/services/snap/index.html
http://www.maine.gov/dhhs/ofi/services/snap/index.html
http://www.maine.gov/dhhs/ofi/%20services/snap/index.html
http://www.maine.gov/dhhs/ofi/%20services/snap/index.html
http://www.maine.gov/dhhs/ofi/services/snap/index.html
http://www.maine.gov/dhhs/DHSaddresses.htm
http://www.maine.gov/dhhs/DHSaddresses.htm
http://www.benefits.gov/benefits/benefit-details/1272
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Maine Temporary Assistance for 
Needy Families (TANF) 
 
19 Union Street  
Augusta, Maine 04333 
Phone: (207) 624-4168 
 
 
 
http://www.benefits.gov/benefits/
benefit-details/1664  

Maine TANF is financial assistance to keep children in 
their homes while the family is temporarily unable to 
support themselves. While receiving assistance, parents 
or caretaker relatives work on an employment plan to 
become self-supporting. 
To apply, download an application. To locate your local 
Bureau of Family Independence regional office and ask 
about TANF click here. 
 
Clients Served: You must be a resident of Maine, either 
pregnant or responsible for a child under 19 years of 
age, a U.S. national, citizen, legal alien, or permanent 
resident, have low or very low income and be either 
under-employed (working for very low wages), 
unemployed or about to become unemployed or a child 
(ren) that is deprived of the care and support of a parent 
because of death, disability, continued absence or 
un/under-employment. 
 

Maine Unemployment Assistance 
 
Maine Department of Labor 
54 State House Station 
Augusta, Maine 04333 
Phone: 1-(800)-593-7660 
 
http://www.maine.gov/labor/ 
unemployment/benefits.html   
 
 

Unemployment insurance benefits provide temporary 
financial assistance to workers unemployed through no 
fault of their own that meet Maine's eligibility 
requirements. 
 
 
Clients Served: You must have worked in Maine during 
the past 12 to 18 months, and have earned at least a 
minimum amount of wages as determined by our 
guidelines. You must also be able to work and available 
for work each week that you are collecting benefits. 
 

Emergency Assistance 
 
11 State House Station  
19 Union Street  
Augusta, Maine 04333 
Phone: (207) 624-4168 
 
 
 
http://www.maine.gov/dhhs/ofi/s
ervices/general-assistance/  

Emergency Assistance provides benefits to families with 
children in some situations when the family is 
threatened by destitution or homelessness due to an 
emergency situation. These situations include fire, other 
natural disasters, termination of utility service, evictions, 
or lack of adequate shelter.  To apply download an 
application. Once the application is completed it can be 
returned to the Department of Health and Human 
Services (DHHS) office via e-mail or fax, or in person. To 
locate a DHHS office near you click here. 
 
Clients Served: Those in need of financial assistance 
after experiencing an emergency. 

http://www.benefits.gov/benefits/benefit-details/1664
http://www.benefits.gov/benefits/benefit-details/1664
http://www.benefits.gov/benefits/benefit-details/1664
http://www.benefits.gov/benefits/benefit-details/1664
http://www.maine.gov/dhhs/OIAS/public-assistance/APP-01-07.pdf
http://www.maine.gov/dhhs/OIAS/offices/index.html
http://www.maine.gov/labor/unemployment/benefits.html
http://www.maine.gov/labor/%20unemployment/benefits.html
http://www.maine.gov/labor/%20unemployment/benefits.html
http://www.maine.gov/dhhs/ofi/services/general-assistance/
http://www.maine.gov/dhhs/ofi/services/general-assistance/
http://www.maine.gov/dhhs/ofi/services/general-assistance/
http://mainewelfaredirectors.org/assoc/Resources/GA/ord-apl/igaapp.pdf
http://mainewelfaredirectors.org/assoc/Resources/GA/ord-apl/igaapp.pdf
http://www.maine.gov/dhhs/DHSaddresses.htm
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Alternative Aid (DHHS) 
 
11 State House Station  
19 Union Street  
Augusta, Maine 04333 
Phone: (207)-624-4168 
 
 
 
 
 
 
 
 
 
http://www.mejp.org/content/alte
rnative-aid-short-term-alternative-
tanf  

Alternative Aid helps families with children who are not 
on TANF resolve emergencies that prevent them from 
getting or keeping a job. For example, the program 
provides help with car repairs, childcare, uniforms, 
housing-related emergencies, or even dental work if 
those things are needed to help them get or keep a job. 
Aid is given in the form of a voucher and can equal up to 
three months’ worth of TANF benefits ($1,089 for a 
family of 2 or $1,455 for a family of 3). You can apply for 
Alternative Aid once every twelve months. 
Example of an Eligible Household: A family of 2 people 
making a gross annual income of $1,766 or less.  
 
To apply contact the DHHS office closest to you. 
 
 
Clients Served: Individuals living in Maine who are in 
need of emergency financial assistance but are not on 
TANF.  
 

ASPIRE/TANF (DHHS) 
 
30 Skyway Drive, Unit 100 
Caribou, Maine 04736 
Phone: (207)-493-4000 
 
 
 
http://www.maine.gov/dhhs/ofi/  

ASPIRE/TANF is a program that helps TANF recipients 
find employment that will pay enough to make it 
possible for them to get off welfare. In addition to 
ASPIRE/TANF the government offers ASPIRE/JET which is 
a program that helps Food Supplement recipients find 
employment. 
 
 
Clients Served: Those receiving TANF assistance from 
the government.  
 

 

 

 

 

 

 

http://www.mejp.org/content/alternative-aid-short-term-alternative-tanf
http://www.mejp.org/content/alternative-aid-short-term-alternative-tanf
http://www.mejp.org/content/alternative-aid-short-term-alternative-tanf
http://www.mejp.org/content/alternative-aid-short-term-alternative-tanf
http://www.maine.gov/dhhs/DHSaddresses.htm
http://www.maine.gov/dhhs/ofi/
http://www.maine.gov/dhhs/ofi/
http://www.maine.gov/dhhs/ofi/
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Northern Region 
(Including Caribou, Presque Isle, Winterville, Millinocket, Linneus) 

 

Native Specific Services 
 

Organization  Services Provided  

Aroostook Band of Micmacs-Social 
Services 
 
7 Northern Road 
Presque Isle, Maine 04769 
Phone: (207)764-1972 
 
 
http://www.micmac-
nsn.gov/html/social_services.html  

Social services offered by the Aroostook Band of Micmacs 

include access to assistance provided through the 

government of Maine (LIHEAP, ECIP) as well as 

emergency assistance, disaster assistance, assistance 

with elders and assistance with children among other 

services.  

 

 

Clients Served: Members of the Aroostook Band of 

Micmacs. 

 

Aroostook Band of Micmacs- Food 
Bank 
 
9 Northern Rd 
Presque Isle, Maine 
Phone: (207)-764-1972 
 
http://www.micmac-
nsn.gov/html/social_services.html  
 

Hours for the food bank are Monday through Wednesday 
from 10am to 3pm. Appointments should be made ahead 
of time by calling the number listed.  
 
 
 
 
Clients Served: Members of the Aroostook Bank of 
Micmacs. 
 
 

Micmac Indian Child Welfare 
Program 
 
9 Northern Rd 
Presque Isle, Maine 
Phone: (207)-764-1972 
 
http://www.micmac-
nsn.gov/html/icwa.html  
 

The goals of this program are to ensure the safety of all 
Tribal children, strengthen families, encourage 
community responsibility in raising their children and 
keep children, who are placed out of the home, culturally 
connected to the Tribe. 
 
 
Clients Served: Members of the Aroostook Bank of 
Micmacs.  
 

http://www.micmac-nsn.gov/html/social_services.html
http://www.micmac-nsn.gov/html/social_services.html
http://www.micmac-nsn.gov/html/social_services.html
http://www.micmac-nsn.gov/html/social_services.html
http://www.micmac-nsn.gov/html/social_services.html
http://www.micmac-nsn.gov/html/social_services.html
http://www.micmac-nsn.gov/html/social_services.html
http://www.micmac-nsn.gov/html/social_services.html
http://www.micmac-nsn.gov/html/icwa.html
http://www.micmac-nsn.gov/html/icwa.html
http://www.micmac-nsn.gov/html/icwa.html
http://www.micmac-nsn.gov/html/icwa.html
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Micmac Health Department 
 
8 Northern Rd 
Presque Isle, Maine 04769 
Phone: (207)764-7219 
 
http://www.micmac-
nsn.gov/html/micmac_health.html  
 

The Micmac Health Department provides clinic services, 
contract health, community health, behavioral health, a 
fitness center and an environmental center.  
 
 
Clients Served: Members of the Aroostook Band of 
Micmacs.  
 

Aroostook Band of Micmacs-
Housing Services 
 
9 Northern Rd 
Presque Isle, Maine 
Phone: (207)-764-1972 
 
 
 
 
 
 
 
 
 
http://www.micmac-
nsn.gov/html/housing.html  
 

The Aroostook Band of Micmacs Housing Department 
goal is to seek a diverse variety of housing opportunities, 
including but not limited to, affordable housing and 
housing for elder members and special needs members 
to meet the needs of various types of household and 
income levels, while assuring that the housing is safe, 
decent and sanitary. The Micmac Housing Department 
housing portfolio consists of housing located in four 
distinct areas: 

 The BonAire site located in Presque Isle 

 The Title VI Program site located in Caribou 

 The Connor site located in Connor 

 A Duplex sit located in Litteton 
 

 
Clients Served: Members of the Aroostook Band of 
Micmacs.  
 

Houlton Band of Maliseet Indians-
Career Opportunities 
 
88 Bell Road 
Littleton, Maine  04730 
Phone: (207)-532-4273 (Ext. 205) 
 
 
 
http://www.maliseets.com/career.
htm  

Houlton Band of Maliseet Indians' Human Resources 
Coordinator provides support for Job Development, 
Recruitment, Screening, Placement and Career 
Advancement for all departments. Click here to 
download job applications and job listings. Applications 
cannot be delivered electronically so they must be mailed 
or delivered in person to the address listed.  
 
 
Clients Served: Members of the Houlton Band of 
Maliseet Indians.  
 

 
 
 
 

 
 
 

http://www.micmac-nsn.gov/html/micmac_health.html
http://www.micmac-nsn.gov/html/micmac_health.html
http://www.micmac-nsn.gov/html/micmac_health.html
http://www.micmac-nsn.gov/html/housing.html
http://www.micmac-nsn.gov/html/housing.html
http://www.micmac-nsn.gov/html/housing.html
http://www.micmac-nsn.gov/html/housing.html
http://www.maliseets.com/career.htm
http://www.maliseets.com/career.htm
http://www.maliseets.com/career.htm
http://www.maliseets.com/career.htm
http://www.maliseets.com/career.htm
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Houlton Band of Maliseet Indians- 
Health Department  
 
3 Clover Circle 
Houlton, Maine 04730 
Phone: (207)-532-2240 (Ext. 132) 
 
 
 
 
 
 
http://www.maliseets.com 
/health%20_department.htm  

The HBMI Health department provides an array of health 
services to tribal members. The department has one full-
time and one part-time doctor. Other services that are 
provided include: some laboratory services, blood draws, 
the Transportation Department, Contract Medical Care 
(arranges appointments and payments for outside 
services), Community Health Representatives and a 
Registered Nurse, Diabetes Program, Youth Program 
Coordinator, Substance Abuse Counselor, Behavioral 
Health Counselor, Domestic Violence Response Program, 
and the Maliseet Wellness Center. 
 
 
Clients Served: Members of the Houlton Band of 
Maliseet Indians. 
  

Maliseet Youth Department 
 
Director: Chris Weber  
Houlton, Maine 
Phone: (207)-532-2240 (Ext. 130) 
 
 
 
http://www.maliseets.com/youth.
htm  
 
 

The Maliseet Youth Department will provide youth in 
grades K-12 with fun cultural, educational and physical 
activities. The Maliseet Youth Department provides 
opportunities for our youth to learn and develop 
sportsmanship, integrity, character, social skills and 
lifelong friendships. 
 
 
Clients Served: Children in Kindergarten through 12th 
grade who are members of the Houlton Band of Maliseet 
Indians.  
 

Maliseet Indian Housing Authority 
 
Director: Aaron Greenlaw 
Phone: (207)-532-7637 
 
http://www.maliseets.com/MIHA.
htm  
 

Provides housing assistance to tribal members. 
 
 
 
Clients Served: Members of the Houlton Band of 
Maliseet Indians.  
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

http://www.maliseets.com/health%20_department.htm
http://www.maliseets.com/health%20_department.htm
http://www.maliseets.com/health%20_department.htm
http://www.maliseets.com/health%20_department.htm
http://www.maliseets.com/youth.htm
http://www.maliseets.com/youth.htm
http://www.maliseets.com/youth.htm
http://www.maliseets.com/MIHA.htm
http://www.maliseets.com/MIHA.htm
http://www.maliseets.com/MIHA.htm
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Houlton Band of Maliseet Indians 
Social Services & Child Welfare  
 
Director: Susanna Wright 
Phone: (207)-532-7260 
 
 
 
 
 
 
 
 
 
 
http://www.maliseets.com 
/social_services.htm  

HBMI Social Services and Indian Child Welfare 
Departments are located within the Village on Tribal 
land. The Social Services Department works one-on-one 
with members of the Tribal Community.   
 
Social Services programs include: 

 Food Pantry 

 LI-Heap & Weatherization Services 

 Child Care 

 General Assistance 

 Clothes Closet 

 Homemaker Services 

 Transportation 

 B T I O and Miscellaneous Assistance 
 
Clients Served: Members of the Houlton Band of 
Maliseet Indians.  
 

Maliseet Domestic and Sexual 
Violence Advocacy Center 
 
690 Foxcroft Road 
Houlton, Maine 04730 
Phone: (207)-694-1353 
 
 
 
 
 
http://www.maliseets.com 
/domestic_violence.htm  

The Maliseet Indian Domestic and Sexual Violence 
Advocacy Center is dedicated to ending violence against 
Native women by assisting victims in regaining personal 
safety and control of their lives, ensuing accountability of 
perpetrators of violence within the Tribal and non-Tribal 
legal systems and law enforcements. This center offers a 
variety of services including emergency shelter, 
confidential support, safety planning, hospital 
accompaniment, support groups, court advocacy and 
more.  
 
Clients Served: Members of the Houlton Band of 
Maliseet Indians. 
  

Pine Tree Legal Assistance 
 
Presque Isle Office: 
373 Main Street 
Presque Isle, Maine 04769 
Phone: (207) 774-8211 
 
For multiple other locations click 
here. 
 
http://ptla.org/  

Pine Tree Legal Assistance provides legal services to 

members of the Micmac, Maliseet, Penobscot and 

Passamaquoddy Tribes and to other Indians residing in 

Maine. They travel to Indian Island, Indian Township, and 

Pleasant Point at least once a month. For their schedule 

of visitation in these areas click here. 

 

Clients Served: Native American members of the 

Micmac, Maliseet, Penobscot and Passamaquoddy Tribes 

in Maine as well as low-income individuals not affiliated 

with the tribes.  

http://www.maliseets.com/social_services.htm
http://www.maliseets.com/social_services.htm
http://www.maliseets.com/social_services.htm
http://www.maliseets.com/social_services.htm
http://www.maliseets.com/domestic_violence.htm
http://www.maliseets.com/domestic_violence.htm
http://www.maliseets.com/domestic_violence.htm
http://www.maliseets.com/domestic_violence.htm
http://ptla.org/
https://ptla.org/contact-us
https://ptla.org/contact-us
http://ptla.org/
http://ptla.org/wabanaki/legal-help-outreach-schedule
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Emergency Services 

Organization Services Provided  

Cary Medical Center 

 

163 Van Buren Rd 

Caribou, Maine 04736 

Phone: (207)- 498-3111 

 

 

http://www.carymedicalcenter.org/  
 

This medical facility provides a wide range of medical 

services including SANE/SART examinations in the 

event of sexual assault.  

 

What to expect during a SANE/SART exam 

 

 

Clients Served: All individuals 

 

I Care Ministries Food Pantry 
 
45 Spring Street 
Millinocket, Maine 04462 
Phone: (207)-723-7977 
 
 
 
 
http://www.homelessshelterdirecto
ry.org/cgi-
bin/id/foodbank.cgi?foodbank=873
0  
 

I Care Ministries Food Pantry is a food pantry.  
Hours: Mondays through Fridays and 8am-5 pm. 
Links to additional food banks and soup kitchens in 
Northern Maine: 

 Ashland 

 Caribou 

 Eagle Lake 

 Fort Kent 

 Houlton 

 Presque Isle  
 
 
Clients Served: All individuals  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.carymedicalcenter.org/
http://www.carymedicalcenter.org/
https://shs.wustl.edu/SexualViolence/What-to-do-if-you-have-been-sexually-assaulted/Pages/What-to-expect-from-a-SANE-forensic-exam.aspx
http://www.homelessshelterdirectory.org/cgi-bin/id/foodbank.cgi?foodbank=8730
http://www.homelessshelterdirectory.org/cgi-bin/id/foodbank.cgi?foodbank=8730
http://www.homelessshelterdirectory.org/cgi-bin/id/foodbank.cgi?foodbank=8730
http://www.homelessshelterdirectory.org/cgi-bin/id/foodbank.cgi?foodbank=8730
http://www.homelessshelterdirectory.org/cgi-bin/id/foodbank.cgi?foodbank=8730
http://www.foodpantries.org/li/ashland_food_pantry_04732
http://www.homelessshelterdirectory.org/cgi-bin/id/foodbank.cgi?foodbank=5107
http://www.foodpantries.org/li/st_marys_food_pantry_eagle_lake_(ccm)_04739
http://www.foodpantries.org/li/greater_fort_kent_ecumenical_food_pantry_4743
https://211maineportal.communityos.org/zf/profile/service/id/194380
http://www.foodpantries.org/li/m_and_m_ministries_food_pantry_4769
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Pine Tree Legal Assistance 
 
Presque Isle Office: 
373 Main Street 
Presque Isle, Maine 04769 
Phone: (207) 774-8211 
 
For other locations click here. 
 
http://ptla.org/protection-abuse-
how-law-works-maine  

This website offers information on various types of 
abuse and the legal steps that can be taken towards 
achieving safety for those in dangerous situations. 
Click here to download paperwork to file a Protection 
from Abuse order. 
 
Click here to download paperwork to file a Protection 
from Harassment Order.  
 
Information offered through this website includes: 

 What a protection order is. 

 How to handle harassment and the abuse of a 
child. 

 Details on where to file an order and other 
information. 

 How long it will take the order to go into effect. 

 Information on the defendant’s knowledge of the 
report and the subsequent actions that will take 
place after it is filed. 

 
Protection orders are free to file. 
 
Client Served: Those who are interested in filing a 
protection order.  
 

 

Hope & Justice Project- Emergency 

Shelter 

 

209 State Street 

Presque Isle, Maine 04769 

Hotline: 1-(800)-439-2323 
Phone: (207)-764-2977 
 
http://www.hopeandjusticeproject.
org/  
 

At the emergency shelters offered by the Hope & 
Justice Center, they welcome adults and children. They 
have locations in the Saint John Valley, Caribou, and 
Houlton. At each shelter, they offer emotional 
support, information, and advocacy. 
 
 
Clients Served: Those escaping domestic violence 
situations.  
 

 

 

 

http://ptla.org/protection-abuse-how-law-works-maine
http://ptla.org/protection-abuse-how-law-works-maine
https://ptla.org/contact-us
http://ptla.org/protection-abuse-how-law-works-maine
http://ptla.org/protection-abuse-how-law-works-maine
http://ptla.org/protection-abuse-how-law-works-maine
http://ptla.org/protection-abuse-maine-court-forms
http://ptla.org/protection-abuse-maine-court-forms
http://ptla.org/protection-harassment-maine-court-forms
http://ptla.org/protection-harassment-maine-court-forms
http://www.hopeandjusticeproject.org/
http://www.hopeandjusticeproject.org/
http://www.hopeandjusticeproject.org/
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Cary Medical Center 

 

163 Van Buren Rd 

Caribou, Maine 04736 

Phone: (207- 498-3111 
 
http://www.carymedicalcenter.org/  
 

This medical facility provides a wide range of medical 

services including SANE/SART examinations in the event 

of sexual assault.  

What to expect during a SANE/SART exam 

 

 

Clients Served: All individuals. 

 

 

TAMC 
 
140 Academy St.  
Presque Isle, Maine 
Phone: (207)-768-4000 
 
http://www.tamc.org/  

This medical facility provides a wide range of medical 

services including SANE/SART examinations in the event 

of sexual assault.  

What to expect during a SANE/SART exam 

 

 

Clients Served: All individuals 

 

Millinocket Regional Hospital 
 
200 Somerset St,  
Millinocket, ME 04462 
Phone (207)-723-5161 
 
http://www.mrhme.org/  
 

This medical facility provides a wide range of medical 

services including SANE/SART examinations in the event 

of sexual assault.  

What to expect during a SANE/SART exam 

 

 

Clients Served: All individuals. 
 

 

 

 

 

 

 

 

 

http://www.carymedicalcenter.org/
http://www.carymedicalcenter.org/
https://shs.wustl.edu/SexualViolence/What-to-do-if-you-have-been-sexually-assaulted/Pages/What-to-expect-from-a-SANE-forensic-exam.aspx
http://www.tamc.org/
http://www.tamc.org/
https://shs.wustl.edu/SexualViolence/What-to-do-if-you-have-been-sexually-assaulted/Pages/What-to-expect-from-a-SANE-forensic-exam.aspx
http://www.mrhme.org/
http://www.mrhme.org/
https://shs.wustl.edu/SexualViolence/What-to-do-if-you-have-been-sexually-assaulted/Pages/What-to-expect-from-a-SANE-forensic-exam.aspx
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Homeless Services of Aroostook - 
Sister Mary O'Donnell Homeless 
Shelter 
 
745 Central Drive 
Presque Isle, Maine 04769 
Phone:  (207)-764-5114 
 
 
http://www.aroostookhomeless.or
g/about-us/programs/  

Sister Mary O’Donnell Homeless shelter is a private non-

profit, non-denominational organization. It provides 

temporary shelter for families with/without children as 

well as individuals who are eighteen or older and who 

have no means of support. This is a drug and alcohol free 

facility. All basic needs are met and case management is 

provided and required. 

 

 

Clients Served: Those who are homeless. 

 

Homeless Services of Aroostook – 
Transitional Housing  
 
745 Central Drive 
Presque Isle, Maine 04769 
Phone: (207)-764-5114 
 
 
 
 
http://www.aroostookhomeless.or
g/about-us/programs/  
 

Provides a supportive housing program to families with 

children in transition from homelessness. Families must 

have a rent subsidy voucher to qualify. This is a one year 

program with the option to extend to a second year. It’s 

designed to assist families to reach self-sufficiency by 

providing them with temporary stable housing and life 

skills training while enabling them to work toward their 

goal of independence. 

 

 

Clients Served: Families that want to transition out of 

homelessness.  

 

Hope & Justice Project – 
Emergency Shelter  
 
209 State Street 
Presque Isle, Maine 04769 
Hotline: 1-(800)-439-2323 
Phone: (207)-764-2977 
 
 
http://www.hopeandjusticeproject
.org/  
 

At the emergency shelters offered by the Hope & Justice 
Center, they welcome adults and children. They have 
locations in the Saint John Valley, Caribou, and Houlton. 
At each shelter, they offer emotional support, 
information, and advocacy. 
 
 
 
Clients Served: Those escaping domestic violence 
situations. 
 

 

 
 
 

http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=9309
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=9309
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=9309
http://www.aroostookhomeless.org/about-us/programs/
http://www.aroostookhomeless.org/about-us/programs/
http://www.aroostookhomeless.org/about-us/programs/
http://www.aroostookhomeless.org/about-us/programs/
http://www.aroostookhomeless.org/about-us/programs/
http://www.aroostookhomeless.org/about-us/programs/
http://www.hopeandjusticeproject.org/
http://www.hopeandjusticeproject.org/
http://www.hopeandjusticeproject.org/
http://www.hopeandjusticeproject.org/
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Hope & Justice Project – 

Transitional Housing 

 

209 State Street 

Presque Isle, Maine 04769 

Hotline: 1-(800)-439-2323 
Phone: (207)-764-2977 
 
http://www.hopeandjusticeproject
.org/  

If you’re working to stay safe and free from relationships 
that involve violence, you might want to consider living 
the transitional housing option offered by the Hope & 
Justice Project. They welcome survivors of domestic 
abuse for up to two years. It’s safe, affordable, and 
includes the kind of supportive services that will help you 
succeed. 
 
 
Clients Served: Those escaping domestic violence.  
 

Battered Women’s Project 
 
P.O. Box: 1358 
Caribou, ME - 04736 
Phone: (207)-498-6146 
 

Housing for abused and battered women. It\'s location is 
secret and provides food, shelter, and clothing. Also 
assist with relocation as well as some legal services. 
 
 
 
Clients Served: Female survivors of domestic violence.  
 

AMHC 

 

139 Market Square  
Fort Kent, ME 4743 
Phone: (888)-653-5557 
 
http://www.amhc.org/  

Aroostook Mental Health Center provides rehabilitation 
services for residents of Aroostook County including a 
sober living home that provides a place for those 
suffering from addiction transition back into society.  
 
 
Clients Served: Those suffering from addiction residing in 
Aroostook County.  
 

 

 

 

 

 

 

 

 

http://www.hopeandjusticeproject.org/
http://www.hopeandjusticeproject.org/
http://www.hopeandjusticeproject.org/
file:///C:/Users/cordero/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/X3Y3MPOM/song365.me
http://www.amhc.org/
http://www.amhc.org/
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Legal Services 

Organization  Services Provided  

The Maine Volunteer Lawyers 

Project 

 

P.O. Box 547 

Portland, Maine 04112 

Phone: 1-(800)-442-4293 

 

For other locations throughout 

Maine click here. 

 

http://www.vlp.org/  

 

The Maine Volunteer Lawyers Project is a legal aid 

organization that provides free legal information, 

assistance, and representation to Mainers with low 

incomes facing civil legal issues. 

 

 

 

Clients Served: Individuals with low-income who are 

seeking legal assistance. 

Pine Tree Legal Assistance 
 
Presque Isle Office: 
373 Main Street 
Presque Isle, Maine 04769 
Phone: (207)-774-8211 
 
For multiple other locations 
throughout Maine click here. 
 
http://ptla.org/  
 

Pine Tree Legal Assistance provides free legal help to 

residents of Maine with low incomes. 

 

 

 

 

 
 
Clients Served: Individuals with low-income who are 
sekeing legal assistance. 

Maine Equal Justice Partnership 
 
126 Sewall St,  
Augusta, Maine 04330 
Phone:(207) 626-7058 
 
http://www.mejp.org/  

The mission of Maine Equal Justice Partnership is to 
improve the systems and supports that affect people 
with low income so that they can live with dignity and 
economic security. We advocate on behalf of people with 
low income in the areas of health care, food assistance, 
income supports, employment, and education and 
training. Maine Equal Justice provides a voice for people 
with low income through representation in the courts, 
the Legislature, and administrative agencies; legal policy 
research and analysis; and education and training about 
their legal rights and opportunities to participate in 
public policy reform. 
 
Clients Served: Individuals with low-income who are 
seeking legal assistance. 
 

http://www.vlp.org/
http://www.vlp.org/
http://www.vlp.org/access-justice-today
http://www.vlp.org/
http://ptla.org/
https://ptla.org/contact-us
http://ptla.org/
http://www.mejp.org/
http://www.mejp.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Aroostook Council For Healthy 

Families  

 

Houlton Office: 

37 Bangor Street, Suite 7 

Houlton, Maine 04730 

Phone: (207)-532-7405 

 

 Presque Isle: 

 480 Main Street, Suite 202 

Presque Isle, Maine 04769  

Phone: (207)-764-3495 

 

http://www.aroostookcouncilforhe
althyfamilies.org/  
 

Aroostook Council For Healthy Families is Aroostook’s 

child abuse prevention agency. It provides a variety of 

services aimed at strengthening family connections. 

Services Provided Include: 

 Lending Library of videos & books for parents & 

professionals 

 Child &Family Centers in Presque Isle and Houlton 

 Services for Schools 

 Educational Programs for children, parents, and 

providers 

 Support Groups and Parenting Classes 

 Play-groups, Story Times, and Community Events 

 

 

Clients Served: Families in Aroostook County. 
 

Community Health and Counseling 

Services 

 

Caribou Office:  

137 Bennett Drive, Suite #2 

Caribou, Maine 04736 

Phone: (207) 496-3166 

 

Fort Kent Office: 

413 West Main St., 

Fort Kent, Maine 04743 

Phone: (207)-834-4410 

 

http://www.chcs-me.org/  

 

Community Health and Counseling Services provides a 

variety of services to families in Aroostook County. 

Services provided: 

 Family Centered Services 

 Kinship home studies 

 Parenting classes 

 Skills building 

 Supervised visits 

 Targeted case management 

 Therapy (office / in home) 

 Treatment Foster Care 

 

 

Clients Served: Families residing in Aroostook County.  
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 

http://www.aroostookcouncilforhealthyfamilies.org/
http://www.aroostookcouncilforhealthyfamilies.org/
http://www.aroostookcouncilforhealthyfamilies.org/
http://www.aroostookcouncilforhealthyfamilies.org/
http://www.chcs-me.org/
http://www.chcs-me.org/
http://www.chcs-me.org/
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Families United 
 
14 Sweden St., Suite 101 
Caribou, Maine 04736 
Phone: 492-0100 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.familiesunited-fyi.org/  
 

Families United provides services to help reunify and 
strengthen families. They accomplish this through the 
Child and Parent Empowerment (CAPE) Program and the 
Family Reunification Program (FRP) 
CAPE: This is a voluntary program for families that have 
been referred to DHHS Child Protection Services. 
Successful completion may deter further DHHS 
involvement. Program objectives are: increased child 
safety, increased family stability, and to encourage 
community involvement. 
FRP: This is a 4-month program with 24/7 access that 
provides direct solution-focused supportive intervention 
and services to help meet family specific needs. A 2-
person team (1-Masters and 1-Bachelors level) works with 
the family to develop goals, action plans, and progress 
realization. 
 
Client Served: Individuals residing in Aroostook County. 
 

Boys & Girls Club of Presque Isle 
 
7 Northern Rd 
Presque Isle Maine 04769 
Phone: (207) 764-1974. 
 
 
 
 
 
 
 
http://www.pi-bgc.org/  

Boys & Girls Club of Presque Isle serves over 150 youth in 
Presque Isle, Caribou, Mapleton, Ashland, Mars Hill and 
more. Additionally, this center is partnered with the 
Micmac Youth Department. The Boys & Girls Club 
provides children with programs that help shape them 
into successful adults. These programs emphasize 
character and leadership development, education and 
career development, health and life skills, art skills, and 
sports fitness and recreation.  
To find additional Boys & Girls Club locations click here. 
 
 
Clients served: Youth between the ages of 5 and 17 
residing in Aroostook County. 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

http://www.familiesunited-fyi.org/
http://www.familiesunited-fyi.org/
http://www.pi-bgc.org/
http://www.pi-bgc.org/
http://www.bgca.org/whoweare/Pages/FindaClub.aspx?utm_source=google&utm_medium=cpc&utm_term=after%20school%20boys%20and%20girls%20club&utm_campaign=grants
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Kids First 
 
Redington-Fairview General 
Hospital 
46 Fairview Avenue 
Skowhegan, Maine 
Phone: 207-859-1580 
 
 
 
 
 
 
 
 
 
 
http://www.kvcap.org/index.php?i
d=450&sub_id=776  

Kids First is a one-day, four-hour workshop, designed to 
help parents address problems and promote reduction of 
the negative effects of divorce. The workshop will address:  

 Children's needs as the marital and family roles change 

 The effects of divorce on children and children's 
reaction to divorce 

 Making decisions about parenting arrangements 

 Dealing with conflict without involving children 

 Helping children adjust to differences between 
households 

 
All workshops are held from 8:30 a.m. - 12:30 p.m. on 
Saturday. Check-in is 8:00 - 8:30 a.m. 
 
Childcare is not available. This program is for adults only. 
 
 
Clients Served: Parents of families that are experiencing 
divorce and have children.  
 

Sweetser 
 
Multiple locations throughout 
Maine 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.sweetser.org/  

Sweetser is one of Maine’s most comprehensive mental 
health organizations for children, adults and families. 
Sweetser offers services that address emotional issues, 
major mental illnesses, substance abuse disorders and 
educational disabilities through an integrated network of 
care that responds to the unique strengths and needs of 
each child, adult and family that seeks our help. 
Working in more than 75 communities throughout Maine, 
Sweetser offers outpatient therapy and medication 
management services through a statewide network of 
affiliated clinicians, school-based practitioners and office-
based practices. 
 
Includes multiple locations throughout Maine including 
Belfast, Brunswick, Lewiston and more.  
 
 
Clients Served: Families in need of mental health services.  
 

 

 

 

http://www.kvcap.org/index.php?id=450&sub_id=776
http://www.kvcap.org/index.php?id=450&sub_id=776
http://www.kvcap.org/index.php?id=450&sub_id=776
http://www.sweetser.org/
http://www.sweetser.org/locations
http://www.sweetser.org/locations
http://www.sweetser.org/
http://www.sweetser.org/locations
http://www.sweetser.org/locations
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LGBTQ/2 Services 

Organization  Services Provided  

The Bridge Alliance 

 

 
 
 
https://www.facebook.com/TheBri
dgeAlliance  

The Bridge Alliance strives to support, educate and 

promote advocacy of you LGBTA community in Northern 

and Eastern Maine by hosting social activities. 

 

 

Clients Served: Youth who identify as LGBTQ. 

 

Outright L/A 

 

79 Lisbon Street 

Lewiston, Maine 04240 

Phone: (207) 795-8956 

 

http://www.outrightla.org/  

 

Outright L/A offers resources and programs for youth 

identifying as LBGTQ in the Lewiston/Auburn area.  

 

 

 

 

Clients Served: LGBTQ youth between the ages of 14-21. 

 

 

 

 

 

 

  

https://www.facebook.com/TheBridgeAlliance
https://www.facebook.com/TheBridgeAlliance
https://www.facebook.com/TheBridgeAlliance
http://www.outrightla.org/
http://www.outrightla.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

AMHC 

 

162 Main St,  

Presque Isle, Maine 04769 

Phone:(207)-768-3304 
 
 
 
 
 
 
 
http://www.amhc.org/  

AMHC offers a comprehensive and integrated array of 

mental health, substance abuse, brain injury health 

services that includes: 

 Counseling and Case Management 

 Emergency and Crisis Services 

 Residential Treatment 

 Group Homes and Apartments 

 Therapeutic Foster Care 

 Outpatient brain injury rehabilitation 

 Sexual assault victim advocacy and education 

 

 

Clients Served: Individuals in Aroostook.  

 

The Northern Lighthouse 
 
Presque Isle Office: 
172 Academy Street 
Presque Isle, ME 04769 
Phone: (207)-540-1522 
 
Additional locations 
 
 
 
 
 
 
 
 
 
 
http://www.tnlh.org/  
 
 

The Northern Lighthouse is a non-profit organization 
providing a wide variety of mental health services. 
Services are available from the Greater Houlton area to 
the St. John Valley with locations in Caribou, Fort Kent, 
Mars Hill, Houlton and Presque Isle. The Northern 
Lighthouse provides outpatient as well as residential 
treatment options. The outpatient therapy offered by 
Northern Lighthouse is for children, adults and families. 
They specialize in dyadic developmental psychotherapy 
which is a family therapy treatment based on 
attachment. 
The Northern Lighthouse accepts Medicare, MaineCare 
and self-pay. Their offices serve patients regardless of 
inability to pay. A sliding scale discount for essential 
services are offered depending upon family size and 
income. 
 
 
Clients Served: Individuals seeking mental health 
treatment.  
 

 
 
 
 
 

 
 
 

http://www.amhc.org/
http://www.amhc.org/
http://www.tnlh.org/
http://www.tnlh.org/contact.html
http://www.tnlh.org/
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Pines Health Services 
 
Pines Caribou Health Center 
74 Access Highway 
Caribou, Maine 04736 
Phone: (207) 498-2356 
 
Pines Presque Isle Family Health 
Center 
66 Spruce Street, Suite 4 
Presque Isle, ME 04769 
Phone: (207) 769-2025 
 
For additional locations in 
Northern Maine click here. 
 
 
 
 
http://www.pineshealth.org/  

Pines Health Services is a non-profit, community-based 
physician practice serving the residents of Aroostook 
County, Maine. More than forty dedicated Pines 
providers deliver patient-centered primary and specialty 
care services at locations in Caribou, Presque Isle, Van 
Buren, and new primary care locations in Washburn and 
Fort Fairfield. 
Services Provided include: 

 Family Practice  

 Internal Medicine  

 Pediatrics  

 Specialty Care 

 Gynecology 

 Neurology 

 Ophthalmology 

 Surgical Services 

  
 
Clients Served: Individuals in Aroostook County.  
 
 

Fish River Rural Health (FRRH) 
 
3 Mountain View Drive 
Fort Kent, Maine 04743 
Phone: (207)-834-3971 
 
 
 
 
http://www.frrh.org/  

Fish River Rural Health (FRRH) is a private, nonprofit 
organization. FRRH has a sliding discount reduces fees 
according to family size and income.  
Services provided include: 

 Medical Care 

 Dental Care 

 Counseling Services 
 

 
Clients Served: Individuals residing in Aroostook County. 
 
 

 

 

 

 

 

 

http://www.pineshealth.org/
http://www.pineshealth.org/contact-us/
http://www.pineshealth.org/
http://www.frrh.org/
http://www.frrh.org/
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Employment Assistance 

Organization  Services Provided  

Aroostook Community Action 
Program (ACAP) – Workforce 
Development 
 
771 Main Street 
Presque Isle, Maine 04769 
Phone: (207)-764-3721 
 
http://www.acap-
me.org/community-services.html  
 

ACAP serves job seekers County-wide at offices located in 
Madawaska, Presque Isle, and Houlton. Individuals who 
are looking for a first job, a next job, a better job, or a 
whole new career can meet with individual Job 
Counselors to help them plan their next steps. 
 
 
 
Clients Served: Individuals living in Aroostook County. 

ASPIRE/TANF (DHHS) 
 
30 Skyway Drive, Unit 100 
Caribou, Maine 04736 
Phone: (207)-493-4000 
 
http://www.maine.gov/dhhs/ofi/  
 
 

ASPIRE/TANF is a program that helps TANF recipients find 
employment that will pay enough to make it possible for 
them to get off welfare. In addition to ASPIRE/TANF the 
government offers ASPIRE/JET, which is a program that 
helps Food Supplement recipients find employment. 
 
Clients Served: Those receiving TANF assistance from the 
government.  
 

New Ventures Maine 
 
181 Main Street 
Presque Isle, Maine 04769 
Phone: (207)- 768-9635 
 
http://www.newventuresmaine.or
g  
 

Services include classes and workshops at no charge, in-
person and online options and one-on-one coaching in 
building a career, starting a business, and managing 
finances. 
 
 
Clients Served: Those seeking employment assistance in 
the state of Maine.  
 

 

 

 

 

 

 

http://www.acap-me.org/community-services.html
http://www.acap-me.org/community-services.html
http://www.acap-me.org/community-services.html
http://www.acap-me.org/community-services.html
http://www.acap-me.org/community-services.html
http://www.maine.gov/dhhs/ofi/
http://www.maine.gov/dhhs/ofi/
http://www.maine.gov/dhhs/ofi/
http://www.newventuresmaine.org/
http://www.newventuresmaine.org/
http://www.newventuresmaine.org/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

410 | P a g e  
 

Financial and Utilities Assistance 

Organization  Services Provided  

Salvation Army 

 

12 Court Street,  

Houlton, ME 04730 

Phone: (207)-532-2322 

 

For multiple locations throughout 

Maine click here. 

 

http://www.needhelppayingbills.c
om/html/maine_salvation_army_fi
nancial.html  
 

Salvation Army Corp centers can offer direct assistance. 

Some of the resources offered to Maine families include 

a food pantry, clothing vouchers, referrals, and limited 

financial help for emergency basic needs. Social Service 

Case Workers can meet with individuals and refer them 

to local programs, or provide direct assistance and 

support. They will also work with clients to create a long-

term solution to their hardship. 

 

Clients Served: Those in need of emergency financial 

assistance. 

 

Aroostook Community Action 
Program (ACAP – Community 
Services 
 
771 Main Street 
Presque Isle, Maine 04769 
Phone: (207)-764-3721 
 
http://www.acap-
me.org/community-services.html  
 

ACAP provides individuals and families programs that 
offer financial assistance and emergency services, case 
management, and Healthy Aroostook, a Healthy Maine 
Partnership. 
 
 
 
 
Clients Served: Individuals living in Aroostook County.  
 
 

Alternative Aid (DHHS) 
 
11 State House Station  
19 Union Street  
Augusta, Maine 04333 
Phone: (207)-624-4168 
 
http://www.mejp.org/content/alte
rnative-aid-short-term-alternative-
tanf  

Alternative Aid helps families with children who are not 
on TANF resolve emergencies that prevent them from 
getting or keeping a job. For example, the program 
provides help with car repairs, childcare, uniforms, 
housing-related emergencies, or even dental work if 
those things are needed to help them get or keep a job. 
Aid is given in the form of a voucher and can equal up to 
three months’ worth of TANF benefits ($1,089 for a 
family of 2 or $1,455 for a family of 3). You can apply for 
Alternative Aid once every twelve months. 
To apply contact the DHHS office closest to you. 
 
Clients Served: Individuals living in Maine who are in 
need of emergency financial assistance but are not on 
TANF.  
 

http://www.needhelppayingbills.com/html/maine_salvation_army_financial.html
http://www.needhelppayingbills.com/html/maine_salvation_army_financial.html
http://www.needhelppayingbills.com/html/maine_salvation_army_financial.html
http://www.needhelppayingbills.com/html/maine_salvation_army_financial.html
http://www.needhelppayingbills.com/html/maine_salvation_army_financial.html
http://www.acap-me.org/community-services.html
http://www.acap-me.org/community-services.html
http://www.acap-me.org/community-services.html
http://www.acap-me.org/community-services.html
http://www.acap-me.org/community-services.html
http://www.mejp.org/content/alternative-aid-short-term-alternative-tanf
http://www.mejp.org/content/alternative-aid-short-term-alternative-tanf
http://www.mejp.org/content/alternative-aid-short-term-alternative-tanf
http://www.mejp.org/content/alternative-aid-short-term-alternative-tanf
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Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

411 | P a g e  
 

Helping Hands for Children & 
Families  
 
771 Main St. (ACAP Building), 
Presque Isle, ME 04769 
Phone: (207)-768-3115 
 
http://www.ainop.com/users/hhcf  
 

This organization provides information regarding 
resources in Aroostook county, resource referral and 
provides small (under $500) 0% interest loans to people 
with a serious need, the ability to repay, and that do not 
qualify for any other assistance. 
 
 
Clients Served: Residents of Aroostook County. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ainop.com/users/hhcf
http://www.ainop.com/users/hhcf
http://www.ainop.com/users/hhcf
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Hope & Justice Project 

 

209 State Street 

Presque Isle, Maine 04769 

Hotline: 1-(800)-439-2323 
Phone: (207)-764-2977 
 
 
http://www.hopeandjusticeproject
.org/  

The Hope & Justice Project provides support and 

advocacy for those experiencing domestic violence. They 

offer a range of support groups that connect women with 

those sharing similar experiences regardless of what path 

they are choosing to take in resolving their issues. 

Additionally, they provide safety-planning services.  

 

 

Clients Served: Those who have experienced domestic 

violence.  

 

Northern New England 

Community Resource 

 

Caribou: 

Cary Medical Center 

163 Van Buren Rd 

Caribou, Maine 04736 

 

Houlton:  

Houlton Regional Hospital 

20 Hartford St 

Houlton, Maine 04730 

 

Presque Isle: 

Presque isle Chamber of 

Commerce 

3 Houlton Rd 

Presque Isle, Maine 04769 

 

Phone: (207)-694-3066 

 

http://www.maine.gov/corrections

/VictimServices/BatIntervent.htm  

 

This 48 week program is available in Caribou, Presque Isle 

and Houlton. It is designed to educate batterers to 

understand that violence is an act of power and control, 

the use of physical or verbal abuse is an individual choice, 

and the choice not to be abusive leads to improved 

communication with partners and children. Program will 

teach participants to take responsibility for their actions 

and to develop a willingness to change their abusive 

behavior. 

Caribou:  

Meets every Tuesday from 5:30 – 9:00 PM at Cary 

Medical Center 

Houlton:  

Meets Every Wednesday 5:30 – 9:00 PM at Houlton 

Regional Hospital 

 

Presque Isle:  

Meets every Monday from 6:00 – 8:00 PM at the Presque 

Isle Chamber of Commerce 

 

 

Clients Served: Those who have acted in violence ways 

against their significant other.  

 

 

 

 

 

 

http://www.hopeandjusticeproject.org/
http://www.hopeandjusticeproject.org/
http://www.hopeandjusticeproject.org/
http://www.maine.gov/corrections/VictimServices/BatIntervent.htm
http://www.maine.gov/corrections/VictimServices/BatIntervent.htm
http://www.maine.gov/corrections/VictimServices/BatIntervent.htm
http://www.maine.gov/corrections/VictimServices/BatIntervent.htm
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Spruce Run-Womancare Alliance 

 

PO Box 192 

Dover-Foxcroft, Maine 04426 

Phone: (207)-564-8166 

 

 

 

 

 

 

 

 

 

 

 

http://www.sprucerun.net/  

 

Spruce Run-Womancare Alliance provides information 

and resources for victims of domestic violence.  

They offer information about: 

 Domestic abuse, Dating abuse, Safety planning, 

Community awareness events, 

 How you can help if you’re concerned about someone 

else 

 State-certified Batterers Intervention Programs if 

you’re abusive and want to stop the violence 

Services they offer: 

 Advocacy—help as you navigate the social service 

and legal systems 

 Support groups, Education groups, Legal services, 

Children’s services, Shelters, Transitional housing 

 

 

Clients Served: Victims of domestic violence.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.sprucerun.net/
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Transportation Services 

Organization  Services Provided  

Aroostook Regional 

Transportation System 

 

24 Houlton Road 

Presque Isle, Maine 04769 

Phone: (207) 764-1290  

 

 

 

 

 

http://www.aroostooktransportati

on.org/  

ARTS is a non-profit organization which provides demand 

response transportation services on a scheduled basis 

throughout northern Maine. ARTS serves all of Aroostook 

County, the Danforth area in Washington County and the 

Patten area in Penobscot county. 

 

Bus schedules: 

 Caribou 

 Fort Kent 

 Houlton 

 Presque Isle 

 

Clients Served: All individuals.  

 

Salvation Army 
 
12 Court Street 
Houlton, ME 04730 
Phone: 532-2322 
 
http://www.salvationarmy.org/  
 

 The Salvation provides assistance to homeless 
individuals and individuals with low incomes in a variety 
of ways including fuel assistance.  
 
 
Clients Served: Individuals who are homeless or who are 
low-income. 

 

  

http://www.aroostooktransportation.org/
http://www.aroostooktransportation.org/
http://www.aroostooktransportation.org/
http://www.aroostooktransportation.org/
http://www.aroostooktransportation.org/images/pdf/caribou_bus_schedule.pdf
http://www.aroostooktransportation.org/images/pdf/fortkent_bus_schedule-1.pdf
http://www.aroostooktransportation.org/images/pdf/houlton_bus_schedule.pdf
http://www.aroostooktransportation.org/images/pdf/presqueisle_bus_schedule.pdf
http://www.salvationarmy.org/
http://www.salvationarmy.org/
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Southern Region 
(Including Bangor, Portland, Augusta, Brunswick) 

 

Native Specific Services 
 

Organization  Services Provided  

Pine Tree Legal Assistance 
 
Portland Office: 
88 Federal Street 
Portland Maine 04112 
Phone: (207) 774-8211 
 
For multiple other locations click 
here. 
 
http://ptla.org/  
 

Pine Tree Legal Assistance provides legal services to 
members of the Micmac, Maliseet, Penobscot and 
Passamaquoddy Tribes and to other Indians residing in 
Maine. They travel to Indian Island, Indian Township, and 
Pleasant Point at least once a month. For their schedule 
of visitation in these areas click here. 
 
Clients Served: Native American members of the 
Micmac, Maliseet, Penobscot and Passamaquoddy Tribes 
in Maine.  
 

Passamaquoddy Tribe at Indian 
Township Housing Authority 
 
Executive Director: Dawn Tomah  
P.O. Box 99, U.S. Route 1 
Princeton, Maine 04668 
Phone: (207)-796-8004 
 
 
 
 
http://www.passamaquoddy.com
/?page_id=77  
 

The Indian Township Housing Authority acts as a 

community agency that works closely with other 

community improvement organizations involved in 

providing better housing for low-income families, 

eliminating substandard housing, effective housing code 

enforcement, and uplifting and encouraging self-

improvement of the community’s low-income families.  

The Indian Township Housing Authority operates under a 

financial assistance contract with the Department of 

Housing & Urban Development (HUD. 

 

Clients Served: Member of the Passamaquoddy Tribe at 

Indian Township. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://ptla.org/
https://ptla.org/contact-us
https://ptla.org/contact-us
http://ptla.org/
http://ptla.org/wabanaki/legal-help-outreach-schedule
http://www.passamaquoddy.com/?page_id=77
http://www.passamaquoddy.com/?page_id=77
http://www.passamaquoddy.com/?page_id=77
http://www.passamaquoddy.com/?page_id=77
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Passamaquoddy Tribe at Pleasant 

Point Health Center 

 

11 Back Road 

Pleasant Point, Maine 04667 

Phone: (207)-853-0644 

For 24 hour emergency services 

call: (207) 853-2551 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.wabanaki.com 

/wabanaki_new/health_center.ht

ml  

 

The Pleasant Point Health Center was established by 

Tribal Government to provide direct health care services 

eligible individuals. Patients are able to access a broad 

scope of health care services such as: 

 Pharmacy 

 General medicine 

 Endocrinology 

 Diabetes care, 

 Well-child examinations 

 Internal medicine 

 Behavioral health 

 Psychiatry 

 General dentistry 

 Nursing 

 Laboratory services 

 And more 

Hours of Operation: 

 Regular hours of operation: Monday – Friday from 

8:00 AM – 4:30 PM 

 Walk-in Clinic: Monday – Friday (Come in between 

10:45 AM - 11:15 AM to register.) 

 Routine and Follow-up appointments are scheduled 

for patients by the receptionist (Please provide 24-

hour notice for cancellations.) 

 Pharmacy: Monday – Friday from 8:00 AM – 4:30 PM 

 Dental services: Tuesday – Friday from 8:00 AM – 

4:30 PM  

 

Clients Served: Members of the Passamaquoddy Tribe at 

Pleasant Point. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.wabanaki.com/wabanaki_new/health_center.html
http://www.wabanaki.com/wabanaki_new/health_center.html
http://www.wabanaki.com/wabanaki_new/health_center.html
http://www.wabanaki.com/wabanaki_new/health_center.html
http://www.wabanaki.com/wabanaki_new/health_center.html
http://www.wabanaki.com/wabanaki_new/health_center.html
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Passamaquoddy Tribe at Pleasant 

Point Social Services  

 

Phone: (207)-853-2600 (ext. 258) 

 

 

 

 

 

 

 

 

 

 

http://www.wabanaki.com/waban

aki_new/Social_Services.html  

General Assistance: designed to provide financial 

assistance to all eligible community members residing on 

the Pleasant Point Reservation 

Child Welfare Assistance: This component consists of 

financial assistance for foster children who have been 

removed from families due to abuse and neglect 

Family and Community Services: The purpose of this 

program component is to effectively intervene in 

dysfunctional individual and family settings, in an 

attempt to establish effective and adequate coping 

mechanisms necessary, in order to begin to reduce and 

ultimately eliminate those behaviors that often times 

perpetuate generational dysfunctional behavior. 

 

 

Clients Served: Members of the Passamaquoddy Tribe at 

Pleasant Point.  

 

Passamaquoddy Tribe at Pleasant 

Point Housing Authority 

 

Phone: (207)-853-6021 

 

 

 

 

 

 

 

 

http://www.wabanaki.com/hud_pr

ogram.htm  

The purpose of the housing authority is to construct, 

improve and develop resources for safe, decent and 

sanitary housing accommodations for all eligible 

Passamaquoddy Tribal Members of the Pleasant Point 

Reservation. 

Such activities will include but limited to: improving, 

developing and cause to finance essential community 

facilities, assist tribal members to access guarantee loans 

offered by HUD, State of Maine Housing Rural 

Development and USDA. 

 

 

Clients Served: Members of the Passamaquoddy Tribe at 

Pleasant Point.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.wabanaki.com/wabanaki_new/Social_Services.html
http://www.wabanaki.com/wabanaki_new/Social_Services.html
http://www.wabanaki.com/wabanaki_new/Social_Services.html
http://www.wabanaki.com/wabanaki_new/Social_Services.html
http://www.wabanaki.com/hud_program.htm
http://www.wabanaki.com/hud_program.htm
http://www.wabanaki.com/hud_program.htm
http://www.wabanaki.com/hud_program.htm
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Penobscot Nation Social Services 

 

Phone: (207)-817-7492 

 

 

 

 

 

 

 

https://www.penobscotnation.org/

departments/social-services  

It is the mission of the Social Services Department to 

assist the community of the Penobscot Nation and their 

families. Services provided include but are not limited to: 

 Adult protective services 

 Child welfare/ ICWA 

 Domestic Violence/ Sexual Assault (DV/SA) 

 Food Pantry 

 General Assistance 

 

 

Clients Served: Members of the Penobscot Nation tribe. 

  

 

Penobscot Nation Housing 

Department 

 

Phone: (207) 817-7372 

 

 

 

 

 

https://www.penobscotnation.org/

departments/housing  

The Housing Department manages nearly 94 units of 

single and multi-unit housing for income eligible 

households.   Applicants may apply for single bedroom up 

to 4 bedroom homes, as well as designated elderly and 

disabled units.   In addition, the Housing Department 

operates a number of other programs that provide 

emergency rental assistance; emergency repairs for 

owner-occupied homes; and assistance with closing costs 

associated with home purchases.   

 

 

Clients Served: Members of the Penobscot Nation tribe.  

 

The Penobscot Nation Health 

Department 

 

23 Wabanaki Way 

Indian Island, Maine 04468 

Phone: (207)-817-7400 

 

 

 

 

https://www.penobscotnation.org/

departments/indian-health-

services  

“The goal of the Penobscot Nation Health Department is 

to provide readily available, comprehensive, quality care 

to members of the Penobscot community, the Penobscot 

Nation, and other eligible persons. A wide range of 

services is available including family medical care, family 

planning, prenatal, pharmacy, medical laboratory, dental, 

community health case management, nutrition 

counseling, health promotion and disease prevention, 

diabetes control and prevention, mental health 

counseling, substance abuse counseling and prevention, 

and environmental health services.” 

 

Clients Served: Members of the Penobscot Nation tribe.  

 

 

https://www.penobscotnation.org/departments/social-services
https://www.penobscotnation.org/departments/social-services
https://www.penobscotnation.org/departments/social-services
https://www.penobscotnation.org/departments/social-services/social-services-adult-protective-services
https://www.penobscotnation.org/departments/social-services/child-welfare-icwa
https://www.penobscotnation.org/departments/social-services/domestic-violence-sexual-assault-dv-sa
https://www.penobscotnation.org/departments/social-services/food-pantry
https://www.penobscotnation.org/departments/social-services/general-assistance
https://www.penobscotnation.org/departments/housing
https://www.penobscotnation.org/departments/housing
https://www.penobscotnation.org/departments/housing
https://www.penobscotnation.org/departments/housing
https://www.penobscotnation.org/departments/indian-health-services
https://www.penobscotnation.org/departments/indian-health-services
https://www.penobscotnation.org/departments/indian-health-services
https://www.penobscotnation.org/departments/indian-health-services
https://www.penobscotnation.org/departments/indian-health-services
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Emergency Services 

Organization Services Provided  

Bread of Life Ministries (BOLM) 
 
157 Water Street 
Augusta, Maine 04330-4607 
Phone: 207-626-3434 
Kitchen Phone: 207-621-2541 
 
http://www.mainebreadoflife.org/b
olms-services/soup-kitchen/  
 

The Soup Kitchen is more of a “full meal” kitchen in that 

it provides a complete, hot meal Monday through 

Saturday throughout the year. 

Soup Kitchen Hours: Monday thru Saturday – 11:00 am 

to 12:30 pm 

 

 

Clients Served: All individuals.  

 

Augusta Food Bank 
 
9 Summer Street 
Augusta, Maine 04330 
Phone: (207)-622-5225 
 
http://www.foodpantries.org/li/me-
augusta-food-bank  
 

Open Monday-Thursday from 12:30pm-2pm and 
Monday evenings from 5:30pm-7pm, for all income 
eligible residents of Augusta and Manchester. 
 
 
 
Clients Served: All eligible individuals.  
 
 

Tedford Housing Emergency 
Shelter 
 
PO Box 958 
Brunswick, Maine 04011 
Administrative Phone: (207)-729-
1161 
Adult Shelter Phone: (207)-729-
1161 (ext. #104) after 3:30pm on 
weekdays or any time on the 
weekends 
Family Shelter Phone: (207)-729-
1161 (ext. #113) 
 
 
http://tedfordhousing.org/program
s/emergency-shelters/  
 

Tedford Housing provides emergency homeless shelter 
at two facilities in Brunswick, Maine. The adult shelter 
houses 16 adults (both male and female). The family 
shelter consists of six private apartments, each with its 
own bathroom and kitchen. Guests at both shelters 
work with a case manager to develop an individual plan 
to obtain permanent housing and other services. 
 
 
 
 
 
 
 
 
Clients Served: Two locations serving men and women 
and one and families at the other. 
 

 
 
 
 

 
 
 
 

http://www.mainebreadoflife.org/bolms-services/soup-kitchen/
http://www.mainebreadoflife.org/bolms-services/soup-kitchen/
http://www.mainebreadoflife.org/bolms-services/soup-kitchen/
http://www.foodpantries.org/li/me-augusta-food-bank
http://www.foodpantries.org/li/me-augusta-food-bank
http://www.foodpantries.org/li/me-augusta-food-bank
http://tedfordhousing.org/programs/emergency-shelters/
http://tedfordhousing.org/programs/emergency-shelters/
http://tedfordhousing.org/programs/emergency-shelters/
http://tedfordhousing.org/programs/emergency-shelters/
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Pine Tree Legal Assistance 
 
Portland Office: 
88 Federal Street 
Portland, Maine 04112 
Phone: (207) 774-8211 
 
For multiple other locations click 
here. 
 
http://ptla.org/protection-abuse-
how-law-works-maine  

This website offers information on various types of 
abuse and the legal steps that can be taken towards 
achieving safety for those in dangerous situations. 
Click here to download paperwork to file a Protection 
from Abuse order. 
 
Click here to download paperwork to file a Protection 
from Harassment Order.  
 
Information offered through this website includes: 

 What a protection order is. 

 How to handle harassment and the abuse of a child. 

 Details on where to file an order and other 
information. 

 How long it will take the order to go into effect. 

 Information on the defendant’s knowledge of the 
report and the subsequent actions that will take 
place after it is filed. 

Protection orders are free to file. 
 
 
Client Served: Those who are interested in filing a 
protection order.  
 
 

Southern Maine Health Care 
 
Biddeford: 
1 Medical Center Drive 
Phone: (207)-283-7000 
 
Sanford: 
25 June Street 
Phone: (207)-324-4310 
 
http://www.smhc.org/  
 

Southern Maine Health Care offers a range of 
emergency services including SANE/SART examination 
services to help those who have experience sexual 
assault.  
 
What to expect from a SART/SANE exam. 
 
 
 
 
Clients Served: Those in need of medical assistance.  
 
 

 

 

 

http://ptla.org/protection-abuse-how-law-works-maine
https://ptla.org/contact-us
https://ptla.org/contact-us
http://ptla.org/protection-abuse-how-law-works-maine
http://ptla.org/protection-abuse-how-law-works-maine
http://ptla.org/protection-abuse-how-law-works-maine
http://ptla.org/protection-abuse-maine-court-forms
http://ptla.org/protection-abuse-maine-court-forms
http://ptla.org/protection-harassment-maine-court-forms
http://ptla.org/protection-harassment-maine-court-forms
http://www.smhc.org/
http://www.smhc.org/
https://shs.wustl.edu/SexualViolence/What-to-do-if-you-have-been-sexually-assaulted/Pages/What-to-expect-from-a-SANE-forensic-exam.aspx
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Southern Maine Health Care 
 
Biddeford: 
1 Medical Center Drive 
Phone: (207)-283-7000 
 
Sanford: 
25 June Street 
Phone: (207)-324-4310 
 
http://www.smhc.org/  
 

Southern Maine Health Care offers a range of emergency 
services including SANE/SART examination services to 
help those who have experience sexual assault.  
What to expect from a SART/SANE exam. 
 
 
 
 
 
Clients Served: Those in need of medical assistance.  
 
 

Mercy Hospital 
 
144 State Street 
Portland, ME 04101 
Phone: (207) 879-3000  
 
https://mercyhospital.org/  

Southern Maine Health Care offers a range of emergency 
services including SANE/SART examination services to 
help those who have experience sexual assault.  
What to expect from a SART/SANE exam. 
 
 
Clients Served: Those in need of medical assistance.  
 

Spring Harbor Hospital  
 
123 Andover Road, 
Westbrook, Maine 04092 
Phone: 1-(866)-857-6644 
 
http://www.springharbor.org/  

Spring Harbor Hospital offers a range of emergency 
services including SANE/SART examination services to 
help those who have experience sexual assault.  
What to expect from a SART/SANE exam. 
 
 
Clients Served: Those in need of medical assistance.  
 
 
 

 

  

http://www.smhc.org/
http://www.smhc.org/
https://shs.wustl.edu/SexualViolence/What-to-do-if-you-have-been-sexually-assaulted/Pages/What-to-expect-from-a-SANE-forensic-exam.aspx
https://mercyhospital.org/
https://mercyhospital.org/
https://shs.wustl.edu/SexualViolence/What-to-do-if-you-have-been-sexually-assaulted/Pages/What-to-expect-from-a-SANE-forensic-exam.aspx
http://www.springharbor.org/
http://www.springharbor.org/
https://shs.wustl.edu/SexualViolence/What-to-do-if-you-have-been-sexually-assaulted/Pages/What-to-expect-from-a-SANE-forensic-exam.aspx
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Bread of Life Ministries (BOLM) 

Homeless Shelter 

 

155 Hospital Street 

Augusta, Maine 04330 

Phone: 207-626-3479 

 

http://www.mainebreadoflife.org/

bolms-services/homeless-shelter/    

 

The Homeless Shelter offers a warm, welcoming, and 
safe facility to those needing shelter. The shelter offers 
20 beds, and 10 overflow beds each night to help those 
who are homeless. 

Call ahead to ensure there is space available. 

 

 

Clients Served: All individuals.  

 

Joe Kreisler Teen Shelter 
 
Preble Street 
Portland, Maine 04101 
Phone: (207)-775-0026 
 
 
 
 
 
http://www.preblestreet.org/what
-we-do/teen-services/joe-kreisler-
teen-shelter/  

Joe Kreisler Teen Shelter ensures that homeless youth:  

 Find a warm welcome 24 hours a day  

 Are in a safe place for the night  

 Have their basic needs (food, clothing, hygiene) met  

 Have quiet space to study or meet with staff  

 Can participate in informal social and recreational 
activities  

 Are connected to skilled staff and appropriate 
community resources 
 

Clients Served: Teenagers between the ages of 12 and 
20. 
 

Tedford Housing Emergency 
Shelter 
 
PO Box 958 
Brunswick, Maine 04011 
Administrative Phone: (207)-729-
1161 
Adult Shelter Phone: 207-729-
1161 (ext. #104) after 3:30pm on 
weekdays or any time on the 
weekends 
Family Shelter Phone: (207)-729-
1161 (ext. #113) 
 
http://tedfordhousing.org/progra
ms/emergency-shelters/    
 

Tedford Housing provides emergency homeless shelter at 
two facilities in Brunswick, Maine. The adult shelter 
houses 16 adults (both male and female). The family 
shelter consists of six private apartments, each with its 
own bathroom and kitchen. Guests at both shelters work 
with a case manager to develop an individual plan to 
obtain permanent housing and other services. For more 
information regarding the shelters, click here.  
 
 
 
 
 
Clients Served: Two locations serving individual men and 
women over age 18 and one and families at the other.  
 

http://www.mainebreadoflife.org/bolms-services/homeless-shelter/
http://www.mainebreadoflife.org/bolms-services/homeless-shelter/
http://www.mainebreadoflife.org/bolms-services/homeless-shelter/
http://www.mainebreadoflife.org/bolms-services/homeless-shelter/
http://www.preblestreet.org/what-we-do/teen-services/joe-kreisler-teen-shelter/
http://www.preblestreet.org/what-we-do/teen-services/joe-kreisler-teen-shelter/
http://www.preblestreet.org/what-we-do/teen-services/joe-kreisler-teen-shelter/
http://www.preblestreet.org/what-we-do/teen-services/joe-kreisler-teen-shelter/
http://tedfordhousing.org/programs/emergency-shelters/
http://tedfordhousing.org/programs/emergency-shelters/
http://tedfordhousing.org/programs/emergency-shelters/
http://tedfordhousing.org/programs/emergency-shelters/
http://tedfordhousing.org/get-help/
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Sunrise Place Women’s House  
 
897 Brighton Avenue  
Portland, Maine 04102 
Phone: (207)-773-9300 
 
 
 
 
 
http://www.sunriseplace.org/wom
en-s-program.html  
 

The Sunrise Place Women's House on River Road in South 
Windham located just outside of Westbrook is set in a 
quiet country setting very conducive to recovery and 
tranquility. The River Road Women's House houses 6 
women with 4 single rooms and one double room. In this 
setting women will find the tranquility valuable as they 
process and plan their next steps in building their future 
without the distractions so readily available in the city 
just a few miles away. 
 
 
Clients Served: Women who are recovering from drug 
and alcohol abuse.  
 

Bangor Area Homeless Shelter 
 
263 Main Street 
Bangor, Maine 04401 
Phone: (207) 947-0092 
 
 
 
http://www.bangorareashelter.org 
/page/942/home   
 
 

The Bangor Area Homeless Shelter serves homeless 
adults and very low income members of our community. 
Their primary purpose is to offer a form of crisis 
stabilization and then develop a support system to 
empower people to move beyond their current crisis and 
homelessness.  
 
 
Clients Served: This shelter offers emergency, short-term 
shelter to homeless people aged 18 and above. 
 

 

 

 

 

 

 

 

 

 

http://www.sunriseplace.org/women-s-program.html
http://www.sunriseplace.org/women-s-program.html
http://www.sunriseplace.org/women-s-program.html
http://www.bangorareashelter.org/page/942/home
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http://www.bangorareashelter.org/page/942/home
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Legal Services 

Organization  Services Provided  

Pine Tree Legal Assistance 
 
Portland Office: 
88 Federal Street 
Portland ME 04112 
Phone: (207) 774-8211 
 
For other locations click here. 
 
http://ptla.org/  
 

Pine Tree Legal Assistance provides free legal help to 

residents of Maine with low incomes. 

 

 

 

 

 

 

Clients Served: Low-income individuals residing in Maine. 

 

Maine Equal Justice Partners 
(MEJP) 
 
126 Sewall Street 
Augusta Maine 04330 
Phone: (207)-626-7058 
 
 
 
 
 
 
 
 
 
 
http://www.mejp.org/  
 
 
 
 

 Maine Equal Justice Partners (MEJP) is a nonprofit legal 
aid provider, whose mission is to find solutions to poverty 
and improve the lives of people with low income in 
Maine.  
 
Services provided include: 

 Advocate for fair public policies in the legislature 
and with governmental agencies; 

 Provide legal representation through impact 
litigation on systemic issues; and 

 Conduct outreach and training throughout the 
state on issues affecting people with low income 
and the supports that can help them prevent or 
move out of poverty. 
 

 
Clients Served: Low-income individuals residing in Maine.  
 

 

 

 

 

 

http://ptla.org/
https://ptla.org/contact-us
http://ptla.org/
http://www.mejp.org/
http://www.mejp.org/
http://www.mejp.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Bread of Life Ministries Center for 
Life Skills  
 
157 Hospital Street 
Augusta, Maine 04330 
Phone: (207) 626-3434 
 
 
 
 
 
 
http://www.mainebreadoflife.org/
bolms-services/center-life-skills/    

The programs offered at the Center for Life Skills are 
varied and change continuously based on the needs of our 
clients. While there are a few regular program offerings 
(budgeting, parenting, interviewing, etc.), most of the 
programs are offered by various local agencies and groups 
in the community and focus on their specific areas of 
expertise such as careers, health, financial, family, and 
education. 
This facility offers a playground for children to play while 
their parents attend meetings. 
 
 
Clients served: Those transitioning out of homelessness 
that are currently residing at the homeless shelter. 
 
 

Preble Street Teen Center 
 
343 Cumberland Avenue  
Portland, Maine 
Phone: (207)-775-0026 
 
 
 
 
 
 
http://www.preblestreet.org/what
-we-do/teen-services/teen-
center/#sthash.QH7cWBmp.dpuf  

The Teen Center empowers youth to make healthy 
choices and to plan healthy, hopeful futures through:  

 Street outreach to encourage youth to leave the 
streets and to be safe.  

 Basic shelter services that provide a safe 
alternative to the streets.  

 Transition back to their homes or another safe 
living situation, including residential care and 
independent living.  

 Casework services to help youth identify and 
achieve their goals for health care, employment, 
mental health and/or substance abuse counseling, 
legal assistance, housing, etc. 

 
Clients Served: Teenagers in the Southern Maine area. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.mainebreadoflife.org/bolms-services/center-life-skills/
http://www.mainebreadoflife.org/bolms-services/center-life-skills/
http://www.mainebreadoflife.org/bolms-services/center-life-skills/
http://www.mainebreadoflife.org/bolms-services/center-life-skills/
http://www.preblestreet.org/what-we-do/teen-services/teen-center/#sthash.QH7cWBmp.dpuf
http://www.preblestreet.org/what-we-do/teen-services/teen-center/#sthash.QH7cWBmp.dpuf
http://www.preblestreet.org/what-we-do/teen-services/teen-center/#sthash.QH7cWBmp.dpuf
http://www.preblestreet.org/what-we-do/teen-services/teen-center/#sthash.QH7cWBmp.dpuf
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New Hope For Women- Crisis 

Counseling and Advocacy 

 

Contact information for multiple 
locations can be found here.  
 
 
 
 
 
 
 
 
http://www.newhopeforwomen.or
g/  

New Hope advocates are available to provide private and 

confidential services to students or staff at schools who 

are in need of support around unhealthy or abusive 

relationships with friends, family members, or dating 

partners. Advocates are available by appointment at high, 

middle, or elementary schools. 

New Hope for women offers additional prevention 

strategies that can be found here.  

New Hope for Women serves Sagadahoc County, Lincoln 

County, Knox County, and Waldo County in Maine. 

 

 

 

Clients Served: Students or staff who are in need of 

support in response to unhealthy relationships.  

 

Sweetser 
 
Multiple locations throughout 
Maine 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.sweetser.org/  

Sweetser is one of Maine’s most comprehensive mental 
health organizations for children, adults and families. 
Sweetser offers services that address emotional issues, 
major mental illnesses, substance abuse disorders and 
educational disabilities through an integrated network of 
care that responds to the unique strengths and needs of 
each child, adult and family that seeks our help. 
Working in more than 75 communities throughout Maine, 
Sweetser offers outpatient therapy and medication 
management services through a statewide network of 
affiliated clinicians, school-based practitioners and office-
based practices. 
 
Includes multiple locations throughout Maine including 
Belfast, Brunswick, Lewiston and more.  
 
Clients Served: Families in need of mental health services.  
 

Kennebec Valley Community 
Action Program (KVCAP) 
 
97 Water St. 
Waterville, Maine 04901-6339 
Phone: (207)-859-1500 
 
http://www.kvcap.org/  
 

KVCAP offers a range of services for men, women, and 
children.  These include home ownership, repair and 
weatherization services, heating assistance; 
transportation; and a teen center.  We also support 
families through home visitation programs for parents, 
parenting classes, childcare and Head Start. 
 
Clients Served: Families residing in Southern Maine. 
 

http://www.newhopeforwomen.org/
http://www.newhopeforwomen.org/
http://www.newhopeforwomen.org/contact
http://www.newhopeforwomen.org/contact
http://www.newhopeforwomen.org/
http://www.newhopeforwomen.org/
http://www.newhopeforwomen.org/school-based-domestic-violence-prevention
http://www.sweetser.org/
http://www.sweetser.org/
http://www.sweetser.org/locations
http://www.sweetser.org/locations
http://www.sweetser.org/
http://www.sweetser.org/locations
http://www.sweetser.org/locations
http://www.kvcap.org/
http://www.kvcap.org/
http://www.kvcap.org/
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Kids First 
 
Redington-Fairview General 
Hospital 
46 Fairview Avenue 
Skowhegan, Maine 
Phone: 207-859-1580 
 
 
 
 
 
 
 
 
http://www.kvcap.org/index.php?i
d=450&sub_id=776  

Kids First is a one-day, four-hour workshop, designed to 
help parents address problems and promote reduction of 
the negative effects of divorce. The workshop will address:  

 Children's needs as the marital and family roles change 

 The effects of divorce on children and children's 
reaction to divorce 

 Making decisions about parenting arrangements 

 Dealing with conflict without involving children 

 Helping children adjust to differences between 
households 

All workshops are held from 8:30 a.m. - 12:30 p.m. on 
Saturday. Check-in is 8:00 - 8:30 a.m. 
 
Childcare is not available. This program is for adults only. 
 
Clients Served: Parents of families that are experiencing 
divorce and have children.  
 

 

  

http://www.kvcap.org/index.php?id=450&sub_id=776
http://www.kvcap.org/index.php?id=450&sub_id=776
http://www.kvcap.org/index.php?id=450&sub_id=776
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LGBTQ/2 Services 

Organization  Services Provided  

Out As I Want To Be 
 
328 Main St, Suite 305 
Rockland, Maine 
Phone: 1-(800)-530-6997 
 
 
 
 
 
 
 
http://www.outmidcoast.org/  

OUT As I Want To Be is a non-profit advocacy 
organization dedicated to the support & empowerment 
of LGBTQ young people in midcoast Maine. It currently 
operates a drop-in center based in downtown Rockland, 
Maine. Drop-in is a safe space for youth under age 22 to 
explore and express their identities at any point in their 
journey, a place where they can find supportive peers 
and adult allies, confidential discussion groups, 
community-oriented projects and activities, and space to 
be themselves free of judgment. 
 
 
Clients Served: Individuals 22 or younger that identify as 
LGBT. 
 

Outright Lewiston/Auburn 
 
79 Lisbon St 
Lewiston, Maine 04240 
Phone: (207) 795-8956 
 
 
http://www.outrightla.org/  

Outright Lewiston/Auburn creates safe and affirming 
environments for youth ages 14-21 who are lesbian, gay, 
bisexual, transgender, and/or questioning. Outright 
offers drop in centers for teens as well as education 
outreach in the community.  
 
 
Clients Served: Individuals between 14 and 21 years of 
age who identify as LGBT.  
 

PFLAG Portland 
 
PO Box 8742 
Portland Maine 04104 
Phone: (207)-831-3015 
 
 
 
 
http://www.pflagportlandmaine.or
g/  
 
 

PFLAG Portland, Maine offers compassionate peer 
support to the parents, families and friends of, and 
including, LGBTQ individuals through group discussion, 
education, advocacy and creating connections to 
community resources. 
PFLAG Portland meets from 7-8:30 pm the second 
Tuesday of each month at the Woodfords Congregational 
Church in Portland. 
 
Clients Served: Individuals who identify as LGBT and their 
families and friends.  
 

 

 

http://www.outmidcoast.org/
http://www.outmidcoast.org/
http://www.outrightla.org/
http://www.outrightla.org/
http://www.pflagportlandmaine.org/
http://www.pflagportlandmaine.org/
http://www.pflagportlandmaine.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Knox Clinic 
 
22 White Street 
Rockland, Maine 
Phone: (207) 921-6996 
 
 
 
 
http://www.knoxclinic.org/  

The Knox Clinic offers low cost medical, dental, 

prescription assistance, and mental health care to the 

uninsured and under-insured in Knox County and border 

towns of Waldoboro and Lincolnville. Care is provided by 

volunteer physicians, dentists, nurses, social workers and 

other personnel. 

 

 

Clients Served: Uninsured and Underinsured individuals 

in Southern Maine.  

 

Leavitt’s Mill Free Health Center 
 
63 Main Street 
Buxton, Maine 04093  
Phone: (207)-929-6455 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.leavittsmill.org/  

Leavitt’s Mill Free Health Center offers multiple health 
services to uninsured or underinsured individuals residing 
in Maine. 
Services Provided include: 

 Physicals (check-ups) including preventive 
medicine 

 Healthy lifestyle counseling/education – (such as 
Diabetic Teaching, nutrition and exercise) 

 Well woman visits 

 Sick visits (illness or minor injuries) 

 Chronic illness management (such as Diabetes, 
Asthma, High Blood Pressure) 

 Help with life problems (such as weight problems, 
smoking cessation) 

 Dental Hygiene for existing clinic patients 

 Physical Therapy 

 Off-site eye exam referrals 

 Prescription assistance (non-narcotic medications) 

 Case management 

 Help with medications and supplies, or other 
medical services at low or no cost 
 

Clients Served: Uninsured and underinsured residents of 
Maine.  
 
 

 
 
 

 
 

http://www.knoxclinic.org/
http://www.knoxclinic.org/
http://www.leavittsmill.org/
http://www.leavittsmill.org/
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Assistance Plus 
 
Benton Office: 
1604 Benton Ave 
Benton, Maine 04901 
Phone: (207)-453-4708 
 
Wilton Office: 
844 US Rt 2, East 
Wilton, Maine  04294 
Phone: (207)-645-7122 
 
http://www.assistanceplus.com/  
 

Assistance Plus offers mental health services including 
individual and group counseling, community integration 
and life skills. These services are available with flexible 
payment plans. 
 
 
 
 
 
 
 
 
Clients Served: Those in need of mental health care.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.assistanceplus.com/
http://www.assistanceplus.com/
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Employment Assistance 

Organization  Services Provided  

Bread of Life Ministries Center for 
Life Skills  
 
157 Hospital Street 
Augusta, Maine 04330 
Phone: (207) 626-3434 
 
 
 
 
 
 
http://www.mainebreadoflife.org/
bolms-services/center-life-skills/    

The programs offered at the Center for Life Skills are 
varied and change continuously based on the needs of 
our clients. While there are a few regular program 
offerings (budgeting, parenting, interviewing, etc.), most 
of the programs are offered by various local agencies and 
groups in the community and focus on their specific areas 
of expertise such as careers, health, financial, family, and 
education. 
This facility offers a playground for children to play while 
their parents attend meetings. 
 
 
Clients served: Those transitioning out of homelessness 
that are currently residing at the homeless shelter. 
 

CareerCenter of Maine 
 
55 State House Station 
Augusta, Maine 04333-0055 
Phone: 1-(888)-457-8883 
 
Click here to find the location of a 
CareerCenter near you. 
 
http://mainecareercenter.com/ind
ex.shtml  

 The CareerCenter offers services in both individual and 
group settings. Services provided by the CareerCenter 
include: 

 Individualized services 

 Re-Employment Services 

 Job Search Tools 
 
The CareerCenter offers locations throughout Maine. 
 
Clients Served: All Individuals.  
 

ASPIRE/TANF (DHHS) 
 
30 Skyway Drive, Unit 100 
Caribou, Maine 04736 
Phone: (207)-493-4000 
 
 
http://www.maine.gov/dhhs/ofi/  
 
 

ASPIRE/TANF is a program that helps TANF recipients find 
employment that will pay enough to make it possible for 
them to get off welfare. In addition to ASPIRE/TANF the 
government offers ASPIRE/JET which is a program that 
helps Food Supplement recipients find employment. 
 
 
Clients Served: Those receiving TANF assistance from the 
government. 
  

 

 

 

http://www.mainebreadoflife.org/bolms-services/center-life-skills/
http://www.mainebreadoflife.org/bolms-services/center-life-skills/
http://www.mainebreadoflife.org/bolms-services/center-life-skills/
http://www.mainebreadoflife.org/bolms-services/center-life-skills/
http://mainecareercenter.com/index.shtml
http://mainecareercenter.com/locations/index.shtml
http://mainecareercenter.com/locations/index.shtml
http://mainecareercenter.com/index.shtml
http://mainecareercenter.com/index.shtml
http://mainecareercenter.com/locations/index.shtml
http://www.maine.gov/dhhs/ofi/
http://www.maine.gov/dhhs/ofi/
http://www.maine.gov/dhhs/ofi/
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Financial and Utilities Assistance 

Organization  Services Provided  

Maine Low Income Energy 

Assistance Program (LIHEAP) 

 

353 Water Street, 

Augusta, Maine 04333 

Phone: (800)-452-4668 

 
 
 
 
 
 
 
http://www.mainehousing.org/pr
ograms-
services/energy/energydetails/lo
w-income-home-energy-
assistance-program  

 The Low Income Home Energy Assistance Program 

(commonly called LIHEAP or HEAP) provides money to 

low income homeowners and renters to help pay heating 

costs.  

 

Applications for LIHEAP are accepted from August 15th 

through April 30 of each year. To apply contact the 

program agent that serves your area.  

 

Clients Served: Residents of the state of Maine in need of 

financial assistance for home energy costs. 

 

Example of an Eligible Household: A family of 2 making 

$23,895 annually or less. Click here for more information 

regarding eligibility. Additionally, a person who 

participates or has family members who participate in 

certain other benefit programs, such as the Supplemental 

Nutrition Assistance Program (SNAP), Supplemental 

Security Income (SSI), Temporary Assistance for Needy 

Families (TANF) or certain needs-tested Veterans benefits 

may be automatically eligible. 

 

 

Maine Temporary Assistance for 
Needy Families (TANF) 
 
19 Union Street  
Augusta, Maine 04333 
Phone: (207) 624-4168 
 
 
 
http://www.benefits.gov/benefits/

benefit-details/1664  

Maine TANF is financial assistance to keep children in 
their homes while the family is temporarily unable to 
support themselves. To apply download an application. 
To locate your local Bureau of Family Independence 
regional office and ask about TANF click here. 
 
Clients Served: You must be a resident of Maine, either 
pregnant or responsible for a child under 19 years of age, 
a U.S. national, citizen, legal alien, or permanent 
resident, have low or very low income and be either 
under-employed (working for very low wages), 
unemployed or about to become unemployed or a child 
(ren) that is deprived of the care and support of a parent 
because of death, disability, continued absence or 
un/under-employment. 
 

http://www.mainehousing.org/programs-services/energy/energydetails/low-income-home-energy-assistance-program
http://www.mainehousing.org/programs-services/energy/energydetails/low-income-home-energy-assistance-program
http://www.mainehousing.org/programs-services/energy/energydetails/low-income-home-energy-assistance-program
http://www.mainehousing.org/programs-services/energy/energydetails/low-income-home-energy-assistance-program
http://www.mainehousing.org/programs-services/energy/energydetails/low-income-home-energy-assistance-program
http://www.mainehousing.org/programs-services/energy/energydetails/low-income-home-energy-assistance-program
http://www.mainehousing.org/programs-services/energy/energydetails/low-income-home-energy-assistance-program
http://www.mainehousing.org/charts/cap-agencies?PageCMD=1
http://www.mainehousing.org/charts/cap-agencies?PageCMD=1
http://www.benefits.gov/benefits/benefit-details/1558
http://www.benefits.gov/benefits/benefit-details/1558
http://www.benefits.gov/benefits/benefit-details/1664
http://www.benefits.gov/benefits/benefit-details/1664
http://www.benefits.gov/benefits/benefit-details/1664
http://www.benefits.gov/benefits/benefit-details/1664
http://www.maine.gov/dhhs/OIAS/public-assistance/APP-01-07.pdf
http://www.maine.gov/dhhs/OIAS/offices/index.html
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Maine Unemployment Assistance 
 
Maine Department of Labor 
54 State House Station 
Augusta, Maine 04333 
Phone: 1-(800)-593-7660 
 
http://www.maine.gov/labor/ 
unemployment/benefits.html   
 
 

Unemployment insurance benefits provide temporary 
financial assistance to workers unemployed through no 
fault of their own that meet Maine's eligibility 
requirements. 
 
 
Clients Served: You must have worked in Maine during 
the past 12 to 18 months, and have earned at least a 
minimum amount of wages as determined by our 
guidelines. You must also be able to work and available 
for work each week that you are collecting benefits. 
 

Tedford Housing- Warm Thy 
Neighbor 
 
PO Box 958 
Brunswick Maine 04011 
Phone: (207)-729-1161 
 
http://tedfordhousing.org 
/programs/heating-assistance/  

Each winter, Tedford Housing raises funds to provide 
one-time, emergency heating assistance to extremely 
low-income families and individuals in the community. 
 
 
 
Clients Served: Those who are interested will need to 
make an appointment with Tedford personnel who will 
determine eligibility. You must be willing to offer proof of 
income (at least 3 paystubs). In order to qualify, you 
family income must be at or below 150% of the Federal 
Poverty Guideline. For additional information regarding 
the required documentation needed to qualify for this 
service click here.  
  

Alternative Aid (DHHS) 
 
11 State House Station  
19 Union Street  
Augusta, Maine 04333 
Phone: (207)-624-4168 
 
 
 
 
 
 
http://www.mejp.org/content/alte
rnative-aid-short-term-alternative-
tanf  

Alternative Aid helps families with children who are not 
on TANF resolve emergencies that prevent them from 
getting or keeping a job. For example, the program 
provides help with car repairs, childcare, uniforms, 
housing-related emergencies, or even dental work if 
those things are needed to help them get or keep a job. 
Aid is given in the form of a voucher and can equal up to 
three months’ worth of TANF benefits ($1,089 for a 
family of 2 or $1,455 for a family of 3). You can apply for 
Alternative Aid once every twelve months. 
To apply contact the DHHS office closest to you. 
 
Clients Served: Individuals living in Maine who are in 
need of emergency financial assistance but are not on 
TANF.  
 

http://www.maine.gov/labor/unemployment/benefits.html
http://www.maine.gov/labor/unemployment/benefits.html
http://www.maine.gov/labor/unemployment/benefits.html
http://tedfordhousing.org/programs/heating-assistance/
http://tedfordhousing.org/programs/heating-assistance/
http://tedfordhousing.org/programs/heating-assistance/
http://tedfordhousing.org/programs/heating-assistance/
http://tedfordhousing.org/get-help/
http://www.mejp.org/content/alternative-aid-short-term-alternative-tanf
http://www.mejp.org/content/alternative-aid-short-term-alternative-tanf
http://www.mejp.org/content/alternative-aid-short-term-alternative-tanf
http://www.mejp.org/content/alternative-aid-short-term-alternative-tanf
http://www.maine.gov/dhhs/DHSaddresses.htm
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Violence Prevention and Intervention Services 

Organization  Services Provided  

New Hope For Women- Crisis 

Counseling and Advocacy 

 

 

 

Contact information for multiple 

locations can be found here.  

 

 

 

http://www.newhopeforwomen.or

g/school-based-domestic-violence-

prevention  

New Hope advocates are available to provide private and 

confidential services to students or staff at schools who 

are in need of support around unhealthy or abusive 

relationships with friends, family members, or dating 

partners. Advocates are available by appointment at 

high, middle, or elementary schools. 

New Hope for women offers additional prevention 

strategies that can be found here.  

 

 

Clients Served: Students or staff who are in need of 

support in response to unhealthy relationships.  

 

Family Violence Project- 

Menswork Program 

 

P.O. Box 304 

Augusta Maine 04332-0304 

Phone: (207) 620-8494 

 

http://www.familyviolenceproject.

org/what-we-

do/menswork/batterers-

intervention.html  

The Menswork program has a three-fold goal: to help 

stop domestic violence, to hold abusers accountable for 

their actions -- and to give abusers the tools and support 

they need to change. 

And because men who have verbally, mentally, financially 

or physically abused their partners are more likely to 

abuse their children as well, Menswork also addresses 

the connections between intimate partner abuse and 

child abuse. 

We hold our group education classes in Kennebec and 

Somerset Counties and participants are expected to 

 Refrain from any abusive activities during the 48-

week program 

 Consistently attend the weekly two-hour classes 

 Actively participate in the program by 

volunteering information and life experiences, 

and completing an average of 15 minutes of 

homework per week. 

There is an initial $50 screening and intake fee for the 

Menswork program, and each weekly class costs $35, to 

be paid at time of class meeting. 

 

Clients Served: Men who have engaged in abusive 

behavior against their significant other. 

 

http://www.newhopeforwomen.org/school-based-domestic-violence-prevention
http://www.newhopeforwomen.org/school-based-domestic-violence-prevention
http://www.newhopeforwomen.org/contact
http://www.newhopeforwomen.org/contact
http://www.newhopeforwomen.org/school-based-domestic-violence-prevention
http://www.newhopeforwomen.org/school-based-domestic-violence-prevention
http://www.newhopeforwomen.org/school-based-domestic-violence-prevention
http://www.newhopeforwomen.org/school-based-domestic-violence-prevention
http://www.familyviolenceproject.org/what-we-do/menswork/batterers-intervention.html
http://www.familyviolenceproject.org/what-we-do/menswork/batterers-intervention.html
http://www.familyviolenceproject.org/what-we-do/menswork/batterers-intervention.html
http://www.familyviolenceproject.org/what-we-do/menswork/batterers-intervention.html
http://www.familyviolenceproject.org/what-we-do/menswork/batterers-intervention.html
http://www.familyviolenceproject.org/what-we-do/menswork/batterers-intervention.html
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Time for Change  

 

93 Park Street 

Rockland, Maine 04841 

Phone: (207)-594-0270 

 

http://www.maine.gov/corrections

/ 

VictimServices/BatIntervent.htm  

 

Time for Change in a program offered to men and 

women who have the victims been of or the perpetrators 

of domestic violence.  

 

 

Clients Served: Men and women who have been the 

victims or perpetrators of domestic violence.  

 

 For additional information regarding domestic violence 

groups targeting men and women click here.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.maine.gov/corrections/VictimServices/BatIntervent.htm
http://www.maine.gov/corrections/VictimServices/BatIntervent.htm
http://www.maine.gov/corrections/VictimServices/BatIntervent.htm
http://www.maine.gov/corrections/VictimServices/BatIntervent.htm
http://www.maine.gov/corrections/VictimServices/BatIntervent.htm
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Transportation Services 

Organization  Services Provided  

Concord Coach Lines 

 

7 Langdon Street 
Concord, New Hampshire 03301 
Phone: 1-(800)-639-3317 
 
http://www.concordcoachlines.co
m/  
 

These buses provide daily service to and from Boston’s 

South Station and Logan Airport and 12 Maine 

communities, including Portland, Brunswick, Bangor, 

Orono and a number of coastal towns. 

 

 

Clients Served: All individuals.  

 

Freeport Transit Inc. 
 
Phone: (207)-865-9400 
 
http://www.maine.gov 
/tools/whatsnew/index.php? 
topic=exploreme&id=69575&v=full  
 

A private, for-profit corporation that provides public 
transportation services in Cumberland County. Freeport 
Transit provides door-to-door services utilizing agency 
vans for MaineCare eligible appointments. Freeport 
Transit operates Monday through Friday. 
 
 
Clients Served: All individuals.  
 

METRO 
 
114 Valley Street   
Portland, ME 04102 
Phone: (207) 774-0351 
 
http://gpmetrobus.net/  

 METRO is owned and operated by the Greater Portland 
Transit District, and provides public fixed route 
transportation in Portland, Westbrook, Falmouth 
Crossing and the Maine Mall area of South Portland. 
METRO operates seven days a week. 
Service Area 
Portland, Westbrook, Falmouth Crossing and the Maine 
Mall area of South Portland and the Portland Jetport. 
 
 
Clients Served: All Individuals. 
 

http://www.concordcoachlines.com/
http://www.concordcoachlines.com/
http://www.concordcoachlines.com/
http://www.maine.gov/tools/whatsnew/index.php?topic=exploreme&id=69575&v=full
http://www.maine.gov/tools/whatsnew/index.php?topic=exploreme&id=69575&v=full
http://www.maine.gov/tools/whatsnew/index.php?topic=exploreme&id=69575&v=full
http://www.maine.gov/tools/whatsnew/index.php?topic=exploreme&id=69575&v=full
http://www.maine.gov/tools/whatsnew/index.php?topic=exploreme&id=69575&v=full
http://gpmetrobus.net/
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Michigan 
 

 

Tribal Coalitions Information 

 

Uniting Three Fires Against Violence 

Uniting Three Fires Against Violence (UTFAV), located in Sault Ste. Marie, Michigan, it is the 

mission of UTFAV to unite and empower Native American Communities in Michigan to end 

domestic violence and sexual assault. We provide resources for safety and advocacy to ensure 

the physical, mental, spiritual and emotional well-being of Native Americans victimized by 

violence. 

 

545 Ashmun Street 

Sault Ste. Marie, MI 49783 

Phone: (906) 253-9775 | unitingthreefiresagainstviolence.org 

 

 

 

 

 

 

 

 

 

 

http://unitingthreefiresagainstviolence.org/
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Michigan Trafficking Services 

Organization  Services Provided  

Alternatives For Girls 

 

903 W. Grand Blvd.  

Detroit, MI 

Phone: (313) 361-4000 

Crisis Line: 888-AFG-3919 

 

https://alternativesforgirls.org  

Alternatives For Girls (AFG) is a Detroit-based 501(c)3 

nonprofit serving homeless and high-risk girls and 

young women.  Since 1987,  AFG has provided critical 

services to the girls and young women we serve, 

including safe shelter, street outreach and educational 

support, vocational guidance, mentoring, prevention 

activities, and counseling. The goal is to empower the 

girls and young women we serve to make positive 

choices. 

 

 

Clients Served: Girls and young women. 

 

Manasseh Project 

 

3330 36th Street SE 

Grand Rapids, MI 49512 

Phone: (616) 942-2110 

 

www.manassehproject.org  

 

Christian ministry dedicated to ending the sexual 

exploitation of young men and women in West 

Michigan. Provides support and specialized residential 

treatment services for victims of sex trafficking. 

 

 

Clients Served: All persons. 

 

 

 

 

 

 

 

  

https://alternativesforgirls.org/
https://alternativesforgirls.org/
http://www.manassehproject.org/
http://www.manassehproject.org/
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Michigan Support Services 

Organization  Services Provided  

Michigan Department of Health 

and Human Services 

 

Address: N/A 

Phone: 855-275-6424 

 
www.michigan.gov/mdhhs/0,5885,
7-339-71547_5527---,00.html 
 

 Provides temporary food assistance for eligible low-

income families and individuals. Eligibility depends on 

financial situation of all members in a household. 

Income is considered when determining amount of food 

assistance one is eligible to receive. Food asset limit of 

eligible people is $5,000. 

 

 

Clients Served: All Michigan residents that meet income 

requirements. 

 

Michigan Department of Health 
and Human Services 
 
Address: N/A 

Phone: 855-275-6424 

 
 
www.michigan.gov/mdhhs/0,5885,
7-339-71547_5526---,00.html 
 

Provides temporary cash assistance to eligible pregnant 
women and low-income families with minor children. 
 
 
 
 
Clients Served: Pregnant women, low-income families 
with minor children. 
 
 

Michigan Legal Help 

 

Address depends on county 

Phone: Depends on county 

 

www.michiganlegalhelp.org 
 

Website provides services to people who have to handle 

simple civil legal problems without a lawyer. It also 

provides a directory of lawyers or community services 

available in your area according to county. 

 

 

Clients Served: Everyone. 

 

 

 

 

 

 

http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5527---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5527---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5527---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5527---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5526---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5526---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5526---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5526---,00.html
http://www.michiganlegalhelp.org/
http://www.michiganlegalhelp.org/
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Northern Lower Peninsula Region 
(Including Alcon and Traverse City) 

 

Native Specific Services 
 

Organization  Services Provided  

Uniting Three Fires Against 
Violence 
 
Address: N/A 
Phone: (906)-253-9775 
 
www.unitingthreefiresagainstviole
nce.org 
 

Provides resources, safety, and advocacy to those in the 
Native American community affected by domestic 
violence and/or sexual assault. 
 
 
 
Clients Served: Native Americans. 
 

Michigan Indian Tribal Chairman 
and Attorneys 
 
Address: N/A 
Phone: N/A 
 
www.michigan.gov/documents/dh
s/Michigan_Indian_Tribal_Chairma
n_and_Attorneys_396302_7.pdf 
 

Directory of all available trial chairmen and attorneys 
available in the area. 
 
 
 
 
 
Clients Served: Native Americans. 

Michigan Indian Legal Services, 
Inc. 
 
814 S. Garfield Ave., Ste. A 
Traverse City, MI 49686 
Phone: (231)-947-0122 or (800)-
968-6877 
 
www.mils.org 
 
 

Provides legal services to low income Indian individuals 
and tribes to further self-sufficiency, overcome 
discrimination, assist tribal governments and preserve 
Indian families. 
 
 
 
 
Clients Served: Native Americans. 
 

 

  

http://www.unitingthreefiresagainstviolence.org/
http://www.unitingthreefiresagainstviolence.org/
http://www.unitingthreefiresagainstviolence.org/
http://www.unitingthreefiresagainstviolence.org/
http://www.michigan.gov/documents/dhs/Michigan_Indian_Tribal_Chairman_and_Attorneys_396302_7.pdf
http://www.michigan.gov/documents/dhs/Michigan_Indian_Tribal_Chairman_and_Attorneys_396302_7.pdf
http://www.michigan.gov/documents/dhs/Michigan_Indian_Tribal_Chairman_and_Attorneys_396302_7.pdf
http://www.michigan.gov/documents/dhs/Michigan_Indian_Tribal_Chairman_and_Attorneys_396302_7.pdf
http://www.michigan.gov/documents/dhs/Michigan_Indian_Tribal_Chairman_and_Attorneys_396302_7.pdf
http://www.mils.org/
http://www.mils.org/
http://www.mils.org/
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Emergency Services 

Organization Services Provided  

Planned Parenthood 

 

Address: Depends on county 

Phone: 1-800-230-PLAN 

 

www.plannedparenthood.org 
 

Provides abortion services/referral, birth control, 

general health care, HIV testing, LGBT services, 

pregnancy testing/services, STD 

testing/treatment/services, men/women’s health care. 

 

 

 

 

Clients Served: All persons. 

 

Michigan Department of Health 

and Human Services 

 

Address: N/A 

Phone: 855-275-6424 

 
 
www.michigan.gov/mdhhs/0,5885,
7-339-71547_5527---,00.html 
 

 Provides temporary food assistance for eligible low-

income families and individuals. Eligibility depends on 

financial situation of all members in a household. 

Income is considered when determining amount of food 

assistance one is eligible to receive. Food asset limit of 

eligible people is $5,000. 

 

 

Clients Served: All persons. 

 

 

  

http://www.plannedparenthood.org/
http://www.plannedparenthood.org/
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5527---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5527---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5527---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5527---,00.html
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Bay Area Women’s Center SANE 

Program 

 

PO Box 1458 

Bay City, MI 48706 

Phone: (989-686-4551 

 

www.angelsandbutterflywings.com
/resources---sane-sexual-assault-
nurse-examiners 
 

Examination and treatment of victims of sexual assault. 

 

 

 

 

 

 

 

Clients Served: All persons.  

 

Planned Parenthood 

 

Address: Depends on county 

Phone: 1-800-230-PLAN 

 

 

 

www.plannedparenthood.org 
 

Provides abortion services/referral, birth control, general 

health care, HIV testing, LGBT services, pregnancy 

testing/services, STD testing/treatment/services, 

men/women’s health care. 

 

 

 

Clients Served: All persons.  

 

Michigan Coalition to End 
Domestic & Sexual Violence 
 
Address: N/A 
Phone: N/A 
 
 
 
www.mcedsv.org 
 

Coalition dedicated to helping end domestic and sexual 
violence all across the state of Michigan. Website 
contains a searchable directory of domestic violence and 
sexual assault programs near whoever is in need. Link is: 
www.mcedsv.org/help/find-help-in-
michigan/directory/search.html 
 
  
Clients Served: All persons.  

 

 

  

http://www.angelsandbutterflywings.com/resources---sane-sexual-assault-nurse-examiners
http://www.angelsandbutterflywings.com/resources---sane-sexual-assault-nurse-examiners
http://www.angelsandbutterflywings.com/resources---sane-sexual-assault-nurse-examiners
http://www.angelsandbutterflywings.com/resources---sane-sexual-assault-nurse-examiners
http://www.angelsandbutterflywings.com/resources---sane-sexual-assault-nurse-examiners
http://www.plannedparenthood.org/
http://www.plannedparenthood.org/
http://www.mcedsv.org/
http://www.mcedsv.org/
http://www.mcedsv.org/
http://www.mcedsv.org/help/find-help-in-michigan/directory/search.html
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Goodwill Inn 

 

2943 Keystone Road 

Traverse City, Michigan 

Phone: (231)-922-4890 

(If not in Traverse City area): Call 

National Runaway Switchboard 

 

www.goodwillnmi.org/homeless-
housing/goodwill-inn-homeless-
shelter/ 
 

 Provides shelter to homeless adults and families. Is an 

80+ bed facility and is the largest homeless shelter in 

Northern Michigan. Also contains Pete’s Place Youth 

Wing for youth 14-17 years of age. 

 

 

 

 

Clients Served: Anyone experiencing homelessness; 

those in Pete’s Place Youth Wing must be 14-17 years of 

age and are limited to a stay of up to two weeks. 

 

Northwestern Michigan Human 
Services Agency 

 
3963 Three Mile Road 
Traverse City, MI 49684 
Phone: (231) 947-3780 
 
 
 
 
http://www.nmcaa.net  

Days Only Families/Singles. Office hours: 7:30am - 
4:30pm.  
NMCAA is a non-profit Community Action Agency serving 
ten counties of northwest lower Michigan and operates 
the home Weatherization program, the Senior Nutrition 
and Meals on Wheels programs, the Head Start/Child 
Development program, and the Community Services 
program.  
 
 
Clients Served: All persons in Traverse City.  
 

Safe Harbor of Grand Traverse 
 
Traverse City, MI 49684 
Phone: 231-645-0562 
 
 
 
 
 
http://www.gtsafeharbor.org/  

Safe Harbor is a shelter program that attempts to create 
community between those in need and those who are 
able to help.  
Rotating locations through the cold months. 
Providing evening and morning meals. Organizing 
volunteers who make themselves available to talk to, 
socialize with, and serve our guests. 
 
 
Clients Served: All persons in Traverse City. 

 
 
 
 
 

 
 
 
 

http://www.goodwillnmi.org/homeless-housing/goodwill-inn-homeless-shelter/
http://www.goodwillnmi.org/homeless-housing/goodwill-inn-homeless-shelter/
http://www.goodwillnmi.org/homeless-housing/goodwill-inn-homeless-shelter/
http://www.goodwillnmi.org/homeless-housing/goodwill-inn-homeless-shelter/
http://www.nmcaa.net/
http://www.nmcaa.net/
http://www.nmcaa.net/
http://www.gtsafeharbor.org/
http://www.gtsafeharbor.org/
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Third Level Crisis Intervention 
Center Street Outreach Program 
 
1022 E. Front St. 
Traverse City, MI 49686 
 Phone: (231) 922-4800 
 
 
 
http://www.thirdlevel.org  

We are available 24/7 every day of the year. All of our 
services are free, regardless of your ability to pay.  
Sometimes you just need a break! Pete's Place can 
provide a safe place to go while you try to work things 
out at home or figure out what's next. Our shelter is 
voluntary and free (financial need is never asked) for any 
youth in crisis ages 14-17, both female and male, and 
their children. Pete's Place, which is connected to the 
Goodwill Inn Shelter, is run by Third Level's great staff 
that's well-trained, caring, and non judgmental.  
Do you have items to donate? Contact Third Level Crisis 
Intervention Center Street Outreach Program at the 
phone number provided above to see if they can use any 
items you may have to donate.  
 
 
Clients Served: All persons in Traverse City. 
 

Diane Peppler Resource 
 
698 Post Office Box 
Sault Saint Marie, MI 49783 
Phone: (906) 635-0566 
 
http://dprcenter.org/  

The Diane Peppler Resource Center provides a safe, 
secure, and supportive environment for survivors of 
domestic violence and their families. Survivors are given 
the opportunity to gain an understanding of domestic 
abuse, have their questions answered, and explore their 
options. 
 
 
Clients Served: All persons in Sault Saint Marie.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.thirdlevel.org/
http://www.thirdlevel.org/
http://www.thirdlevel.org/
http://dprcenter.org/
http://dprcenter.org/
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Room At The Inn 
 
347 Rock Street 
Marquette, MI 49855 
Phone: 906-227-9171 
 
 
 
http://roomattheinn.org  

Room at the Inn offers nighttime shelter, opening at 6pm 
each evening and closing at 6am. Dinner is provided each 
evening to shelter guests, between the hours of 6:30 and 
7:30 p.m. The Warming Center serves as an early 
morning shelter to guests from the hours of 6 to 8 a.m. A 
shower facility is also located in the Warming Center. 
Guests can receive mail and use the shelter address for 
business purposes. The Room at the Inn also assists with 
transportation services when the shelter is located in one 
the outlying churches. Room at the Inn offers referral 
services to existing social service agencies in the 
community.  
Checking In to Room at the Inn: 
Guests may check in between the hours of 6 - 9 pm. 
Guests will be required to complete an intake form on 
first night of stay.  
The next day, new guest must meet with Guest Advocate 
to complete and sign Shelter Contract. 
Guests will be checked for wants and warrants through 
the Marquette City Police at intake. 
Each guest will be required to sign in and go through a 
personal search and breathalyzer test each evening. 
 
Clients Served: Criteria for staying at Room at the Inn: 
Guests must be 18 years or older. 
Guest must be Marquette County resident. 
Guests must be stable and able to self manage their 
behavior. 
Must have medications if needed to maintain stability. 
Guests must be able to manage their own medications. 
Guests must maintain their personal hygiene and care for 
their sleeping area while in shelter. 
Guests must be able to live in community environment. 
Guests must be able to climb stairs and get up and down 
from a mattress on the floor without assistance. Must be 
able to leave the shelter each morning for the day. 
Guest must be medically stable. 
Guest may not be on the sex offender registry. 
 

 

  

file:///C:/Users/cordero/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/X3Y3MPOM/roomattheinn.org
http://roomattheinn.org/
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Legal Services 

Organization  Services Provided  

Michigan Legal Help 

 

Address: depends on county 

Phone: Depends on county 

 

www.michiganlegalhelp.org 
 

Website provides services to people who have to handle 

simple civil legal problems without a lawyer. It also 

provides a directory of lawyers or community services 

available in your area according to county. 

 

 

 

 

Clients Served: All persons.  

 

Legal Services of Northern 
Michigan’s Internet 
Representation Project 
 
Address: N/A 
Phone: N/A 
 
www.lsnmirp.org 
 
 

 Website that provides free legal advice depending on 
eligibility. If qualified, clients can post legal questions to a 
private messaging system, where they will be answered 
by private attorneys volunteering their time. Both client 
and attorney remain anonymous. 
 
 
 
Clients Served: Eligibility is determined onsite. 

 

  

http://www.michiganlegalhelp.org/
http://www.michiganlegalhelp.org/
http://www.lsnmirp.org/
http://www.lsnmirp.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Child & Family Services of 

Northwest Michigan 

 

Address: N/A 

Phone: N/A 

 

www.cfsnwmi.org 
 
 

Provides services throughout the Northwest Lower Region 

of Michigan for children and families. Programs include 

adoption services, 24/7 crisis services, pregnancy 

prevention, suicide prevention, Third Level Crisis services, 

and a free legal aid clinic. 

 

Clients Served: Children and families. 

 

 

Child & Family Services of 
Northeast Michigan, Inc. 
 
1044 U.S. 23 North 
Alpena, MI 49707 
Phone: 989-356-4567 
(Toll Free:) 855-268-6558 
 
www.cfsnemi.org 
 

Provides services throughout the Northeast Lower Region 
of Michigan for children and families.  
 
 
 
 
 
 
Clients Served: Children and adults. 

Michigan Department of Health & 
Human Services 
 
Address: N/A 
Phone: (855)-444-3911 (hotline) 
 
 
www.michigan.gov/mdhhs/0,5885,
7-339-73971_7119---,00.html 
 

 Hotline for reporting abuse or neglect of any child or 
adult.  
For a text listing of any Department Office according to 
county: 
www.mdhs.michigan.gov/CompositeDirPub/CountyComp
ositeDirectory.aspx 
 
Clients Served: Children and adults. 

 

  

http://www.cfsnwmi.org/
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LGBTQ/2 Services 

Organization  Services Provided  

Windfire 

 

3785 Veterans Drive 

Traverse City, MI 49684 

Phone: (800)-442-7315;  

(231)-922-4800 

 

www.cfsnwmi.org/programs/wildfi
re 
 

Provides services for LGBTQ youth in Northern Michigan. 

 

 

 

 

 

 

Clients Served: LGBTQ youth. 

 
 

Thomas Judd Care Center 

 

3529 W. Front St. 

Traverse City, MI 49684 

Phone: (231)-935-2090 

 

www.munsonhealthcare.org/tjcc-

whoweare 

 

Provides medical services to those living with HIV/AIDS. 

Aim to address issues with transportation, cost of care, 

housing, substance abuse issues, mental health issues, 

lack of health insurance, fear of people finding out, social 

support, employment, finding specialized doctors. 

 

Clients Served: Anyone. 

 

Third Level Crisis Services 

 

1022 E. Front St. 

Traverse City, MI 

Phone: (866)-488-7386 (specific 

helpline for LGBTQ) 

 

www.cfsnwmi.org/help/ 

 

Provides care, counseling, and services to LGBTQ. 

 

 

 

 

 

 

Clients Served: Anyone. 

Parents, Families, and Friends of 

Lesbians and Gays 

 

PO Box 276 

Houghton, MI 49931-0276 

Phone: (906)-482-4357 

 

www.community.pflag.org/page.as
px?pid=194 
 

Nationwide family and ally organization that commits to 

advance equality and full societal affirmation of LGBTQ 

people through support, education, and advocacy. 

 

 

 

 

Clients Served: Everyone. 

 

http://www.cfsnwmi.org/programs/wildfire
http://www.cfsnwmi.org/programs/wildfire
http://www.cfsnwmi.org/programs/wildfire
http://www.munsonhealthcare.org/tjcc-whoweare
http://www.munsonhealthcare.org/tjcc-whoweare
http://www.munsonhealthcare.org/tjcc-whoweare
http://www.cfsnwmi.org/help/
http://www.cfsnwmi.org/help/
http://www.community.pflag.org/page.aspx?pid=194
http://www.community.pflag.org/page.aspx?pid=194
http://www.community.pflag.org/page.aspx?pid=194
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Planned Parenthood 

 

Address: Depends on county 

Phone: 1-800-230-PLAN 

 

 

 

 

www.plannedparenthood.org 
 

Provides abortion services/referral, birth control, general 

health care, HIV testing, LGBT services, pregnancy 

testing/services, STD testing/treatment/services, 

men/women’s health care. 

 

 

 

 

Clients Served: Anyone. 

 

Michigan Department of Health & 
Human Services (Crime Victim 
Services) 
 
Address: N/A 
Phone: (517)-373-7373 
(877)-251-7373 for victims only 
 
www.michigan.gov/mdhhs/0,5885,
7-339-71548_54783_54853---
,00.html 
 

Provides funding and services to victims of a physical 
crime. Programs include Compensation, Sexual Assault 
Forensic Exam, Victim Rights and Crime Victim 
Assistance. 
 
 
 
 
 
Clients Served: Anyone. 

Michigan Department of Health & 
Human Services (Substance Use, 
Problem Gambling, or Mental 
Health) 
 
Address: Depends on county 
Phone: Depends on county 
 
www.michigan.gov/mdhhs/0,5885,
7-339-71550_2941_4871_4877-
151431--,00.html 
 
 

Publicly funded gambling use counseling, mental health 
counseling, and substance abuse counseling all across the 
state of Michigan. Locations depend on county, which 
can be found on site. 
 
 
 
 
 
Clients Served: Anyone. 
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Northwest Michigan Health 
Services, Inc. 
 
Address: N/A 
Phone: (231)-947-0351 (Traverse 
City) 
(231)-861-2130 (Shelby Area) 
(231)-889-7180 (Bear Lake) 
 
www.nmhsi.org 
 

Non-profit organization providing medical and dental 
primary care services. 
 
 
 
 
 
 
 
Clients Served: All persons. 
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Employment Assistance 

Organization  Services Provided  

Traverse City Michigan WORKS! 

Service Center 

 

1209 S. Garfield Avenue -- Suite C, 

Traverse City, MI 49686-4330 

Phone: (231) 922-3700 or 1-800-

442-1074  

 

Cadillac Center: 

401 N. Lake Street, Suite 700,  
Cadillac, MI 49601 
Phone: (231) 775-3408 
 
Kalkaska Center: 
103 Third Street,  
Kalkaska, MI 49646 
Phone: (231) 922-6907 or (231) 
258-8889 
 
Manistee Center: 
1660 US 31 South,  
Manistee, MI 49660 
Phone: (231) 723-2535 
 
Petoskey Center: 
2225 Summit Park Drive,  
Petoskey, MI 49770 
Phone: (231) 347-5150 
 
 

http://www.networksnorthwest.or

g/talent/job-seekers/service-

centers/traverse-city-michigan-

works/#sthash.Ct0JaMfx.dpuf  

 

Provides:  

 Job Board with the most current job postings in 
the area 

 Public computers for job search 

 Search job postings on the Internet 

 Write a résumé and print it on résumé paper 

 Get help with filling out a job application 

 Post your résumé on Pure Michigan's Talent 
Connect 

 Participate in free workshops and learning labs 

 For more information click here 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Clients Served: Residents of that county. 
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Financial and Utilities Assistance 

Organization  Services Provided  

Northwest Michigan Community 

Action Agency 

 

3963 Three Mile Rd. 

Traverse City, MI 49686 

 

2202 Mitchell Park Dr., Suite 4 

Petoskey, MI 49770 

 

1640 Marty Paul 

Cadillac, MI 49601 

 

Phone:  (231)-947-3780 (Benzie, 

Grand Traverse, Kalkaska, Leelanau 

counties) 

(231)-347-9070 (Antrim, 

Charlevoix, Emmet counties) 

(231)-775-9781 (Missaukee, 

Roscommon, Wexford Counties) 

 

www.nmcaa.net 
 

Provides rental assistance, financial counseling, budget 

analysis, etc. One-time cash assistance is available for 

renters facing eviction. Assistance is also available for 

deliverable fuels and metered utilities used for home 

heating.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clients Served: Low-income applicants (eligibility 

screened through phone). 

 

Michigan Department of Health 

and Human Services 

 

Address: N/A 

Phone: N/A 

 

 

 

www.michigan.gov/mdhhs/0,5885,

7-339-71547_5531---,00.html 

 

 

Provides emergency services including cash assistance, 

utilities, and burial.  

Eligibility is based on the number of individuals in your 

household, your monthly income and your countable 

cash assets over $50 (except for burial services). Assets 

such as homestead, one vehicle, personal and household 

goods are excluded. 

 

 

Clients Served: All low-income people.  
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Uniting Three Fires Against 
Violence 
 
Address: N/A 
Phone: (906)-253-9775 
 
www.unitingthreefiresagainstviole
nce.org 
 

Provides resources, safety, and advocacy to those in the 
Native American community affected by domestic 
violence and/or sexual assault. 
 
 
 
Clients Served: Native Americans. 

Domestic Violence Resource 
Directory 
 
Address: N/A 
Phone: N/A 
 
www.michigan.gov/som/0,4669,7-
192-29941_30586_240-2885--
,00.html 
 

Directory of shelters and resource centers for victims of 
domestic violence all across the Northern Lower 
Michigan region. Shelters/centers are listed according to 
county. 
 
 
Clients Served: Anyone suffering domestic violence 
(further specification depends on the shelter/center). 
 

Michigan Coalition to End 
Domestic & Sexual Violence 
 
 
 
 
https://www.mcedsv.org/help/find
-help-in-michigan.html 
 

Directory of shelters all across Michigan for those in need 
of domestic violence or sexual assault programs.  
 
 
 
 
Clients Served: Anyone suffering domestic violence 
(further requirements depends on the shelter/center). 
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Transportation Services 

Organization  Services Provided  

Michigan Public Transit Association 

 

Address: N/A 

Phone: (517)-324-0858 

 
www.mptaonline.org 
 

Public Transit system of the state of Michigan. 

 

 

 

 

Clients Served: Everyone. 

 

Michigan Alternative 
Transportation Services 
 
Address: Depends on county 
Phone: Depends on county 
 
www.michigan.gov/documents/sos
/Alternative-Transportation-
Services_460333_7.pdf 
 

 Directory of alternative transportation services according 
to county. (Links subject to change at any time). 
 
 
 
 
Clients Served: Everyone. 
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Upper Peninsula Region 
(Including Alger and Schoolcraft counties) 

 

Native Specific Services 
 

Organization  Services Provided  

Sault Ste. Marie Tribal Health 

Center 

 

 

2864 Ashmun 

Sault Ste. Marie, MI 49783 

Phone: 906-632-5200 

 

 

 

www.saultetribe.com/membership
-services/health 
 

Health clinic that provides various levels of medical 

services. Services include general medical care, 

community health nursing, nutrition services, 

immunizations, dental services, audiology, radiology, 

substance abuse, ultrasound, HIV awareness, clinical 

nursing, traditional medicine, mental health/psychology, 

wellness programs. Appointments are appreciated and 

necessary for scheduling, and can be made by phone. 

 

 

Clients Served: All Native Americans, ages infant to adult. 

 

 

St. Ignace/Lambert Health Center 
 
1140 N. State 
St. Ignace, MI 49783 
Phone: 906-643-8689 
 
 
 
www.saultetribe.com/membership
-services/health 
 

Health clinic that provides medical services. Services 

include general medical care, community health nursing, 

nutrition services, immunizations, dental services, 

audiology, radiology, substance abuse, ultrasound, HIV 

awareness, clinical nursing, traditional medicine, mental 

health/psychology, wellness programs. Appointments can 

be made by phone. 

 
Clients Served: All Native Americans, ages infant to adult. 
 

Manistique Tribal Community 
Health Center 
 
698 W. Hwy US-2 
Manistique, MI 49854 
Phone: 906-341-8469 
 
 
www.saultetribe.com/membership
-services/health 
 

Health clinic that provides various levels of medical 

services. Services include general medical care, 

community health nursing, nutrition services, 

immunizations, dental services, audiology, radiology, 

substance abuse, ultrasound, HIV awareness, clinical 

nursing, traditional medicine, mental health/psychology, 

wellness programs. Appointments are appreciated and 

necessary for scheduling, and can be made by phone. 

 
Clients Served: All Native Americans. 
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Munising Rural Health Center 
 
622 W. Superior 
Munising, MI 49862 
Phone: 906-387-4721 
 
 
 
 
 
www.saultetribe.com/membership
-services/health 
 

Health clinic that provides various levels of medical 

services. Services include general medical care, 

community health nursing, nutrition services, 

immunizations, dental services, audiology, radiology, 

substance abuse, ultrasound, HIV awareness, clinical 

nursing, traditional medicine, mental health/psychology, 

wellness programs. Appointments are appreciated and 

necessary for scheduling, and can be made by phone. 

 
Clients Served: All Native Americans, ages infant to adult. 
 

Newberry Tribal Community 
Health Center 
 
4935 Zeez-ba-tik Lane 
Newberry, MI 49868 
Phone: 906-293-8181 
 
 
 
 
www.saulttribe.com/membership-
services/health 
 

Health clinic that provides various levels of medical 

services. Services include general medical care, 

community health nursing, nutrition services, 

immunizations, dental services, audiology, radiology, 

substance abuse, ultrasound, HIV awareness, clinical 

nursing, traditional medicine, mental health/psychology, 

wellness programs. Appointments are appreciated and 

necessary for scheduling, and can be made by phone. 

 
Clients Served: All Native Americans, ages infant to adult. 
 
 

Sault Tribe Housing Services 
 
Address: N/A 
Phone- 
Administration: 906-495-5555 or 
800-794-4072 
Resident Services: 906-495-1450 or 
800-794-4072 
 
www.saulttribe.com/membership-
services/housing 
 

Housing services for Native Americans within the 7 
eastern counties of the Upper Peninsula (Chippewa, 
Mackinac, Luce, Alger, Schoolcraft, Marquette, and 
Delta). Services include home ownership assistance, low-
income rental, maintenance, home improvement. 
 
 
 
 
Clients Served: Enrolled members of Sault Ste. Marie 
Tribe of Chippewa Indians. 
 

Uniting Three Fires Against 
Violence 
 
Phone: (906)-253-9775 
www.unitingthreefiresagainstviole
nce.org 

Provides resources, safety, and advocacy to those in the 
Native American community affected by domestic 
violence and/or sexual assault. 
 
Clients Served: Native Americans. 

http://www.saultetribe.com/membership-services/health
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Michigan Legal Help 

 

Address depends on county 

Phone: Depends on county 

 

www.michiganlegalhelp.org 
 

Website provides services to people who have to handle 

simple civil legal problems without a lawyer. It also 

provides a directory of lawyers or community services 

available in your area according to county. 

 

Clients Served: Everyone. 
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Emergency Services 

Organization Services Provided  

Planned Parenthood 

 

Address: Depends on county 

Phone: 1-800-230-PLAN 

 

www.plannedparenthood.org 
 

Provides abortion services/referral, birth control, 

general health care, HIV testing, LGBT services, 

pregnancy testing/services, STD 

testing/treatment/services, men/women’s health care. 

 

Clients Served: All persons. 

 

Michigan Department of Health 

and Human Services 

 

Address: N/A 

Phone: 855-275-6424 

 
 
www.michigan.gov/mdhhs/0,5885,
7-339-71547_5527---,00.html 
 

 Provides temporary food assistance for eligible low-

income families and individuals. Eligibility depends on 

financial situation of all members in a household. 

Income is considered when determining amount of food 

assistance one is eligible to receive. Food asset limit of 

eligible people is $5,000. 

 

Clients Served: All persons that meet eligibility 

requirements. 

 

Tri-County Safe Harbor 
 
905 1st Avenue 
 South Escanaba, MI 49829 
 
Phone: (906) 789-9207 
Crisis Line: (906) 789-1166 
 
 
 
 
http://www.safe3c.com/what-we-
do.html  

Services include:  

 24-hour emergency assistance crisis line to 
victims of domestic violence, sexual assault and 
stalking 

 Supportive counseling 

 Support groups for women & children 

 Information & referrals 

 Emergency transportation 

 Advocacy 

 Active Support 
 
Clients Served: All persons that meet eligibility 

requirements. 
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Barbara Kettle Gundlach Shelter 
Home 
 
PO Box 8  
Calumet, MI 49913  
24 Hour Crisis Line: (906) 337-5623   
 
 
http://www.bkgshelterhome.org/servi
ces-ontonagon.php  

Provides:  

 Temporary shelter for victims and their children 

in abusive relationships 

 Individual counseling and support groups for 

residents and non-residents 

 Information and referral to appropriate agencies 

 Outreach advocate available to help victim work 

with law enforcement and prosecutor in 

domestic violence cases, including personal 

protection orders 

 Transportation to shelter available 

 All services are free and confidential 

 

 

Clients Served: People in Houghton, Keweenaw and 

Ontonagon County.  
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Planned Parenthood 

 

Address: Depends on county 

Phone: 1-800-230-PLAN 

 

www.plannedparenthood.org 
 

Provides abortion services/referral, birth control, general 

health care, HIV testing, LGBT services, pregnancy 

testing/services, STD testing/treatment/services, 

men/women’s health care. 

 

Clients Served: All persons. 

 

Michigan Coalition to End 
Domestic & Sexual Violence 
 
Address: N/A 
Phone: N/A 
 
 
 
www.mcedsv.org 
 

Coalition dedicated to helping end domestic and sexual 
violence all across the state of Michigan. Website 
contains a searchable directory of domestic violence and 
sexual assault programs near whoever is in need. Link is: 
www.mcedsv.org/help/find-help-in-
michigan/directory/search.html 
 
 
Clients Served: Those in need of domestic violence and 
sexual assault programs and services.  
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Supportive Housing for Youth 

Program 

(offshoot of Child &Family Services 

of the Upper Peninsula, Inc.) 

 

706 Chippewa Square, Suite 200 

Marquette, MI 49855 

Phone:  

(906)-253-1690 (Chippewa County) 

(906)-281-2844 (Houghton County) 

(906)-290-3116 (Menominee 

County) 

 

www.cfsup.org/Programs/SHYP.ht
ml 
 

 Provides homeless youth with safe and stable living 

environments, equips them with stable employment 

skills. Provides up to 18 months of case management and 

support for independent living, help youth establish 

positive rental histories, help youth access helpful 

resources for living on their own. 

 

 

 

 

Clients Served: Youth between the ages of 16 and 20 in 

Chippewa, Houghton, and Menominee counties. 

 

Project: HOPE Basic Center 
Program 
(offshoot of Child & Family Services 
of the Upper Peninsula, Inc.) 
 
706 Chippewa Square, Suite 200 
Marquette, MI 49855 
Phone: (906)-281-0937 
 
www.cfsup.org/Programs/Hope.ht
ml 
 

Provides emergency shelter for runaway or homeless 
youth, reunification services with family (when possible 
and appropriate), and assistance for funding other stable 
living arrangements. Also serves youth who are at risk of 
running away or becoming homeless. Services are free of 
charge and include food, transportation, life skills 
training, tutoring and mentoring, and temporary 
emergency shelter. 
 
 
Clients Served: Youth under 18 years of age in Houghton 
county (coming soon to Chippewa county). 
 

Family Rehousing Program 
 
706 Chippewa Square, Suite 200 
Marquette, MI 49855 
Phone: (906)-282-9045, (906)-281-
0766, (906)-290-3116  
 
www.cfsup.org/Programs/FamilyR
ehousing.html 
 

Assists homeless families in moving from chronic 
homelessness into permanent housing. Services include 
locating affordable housing, case management, and 
funding 18 months of rental assistance. 
 
 
 
Clients Served: Homeless families. 
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New Dawn Shelter of Gladwin 
County 
 
137 Commerce St 
Gladwin, MI 48624 
Phone: 989-709-6089 
 
http://www.homelessshelterdirector
y.org/cgi-
bin/id/shelter.cgi?shelter=14565  

 

Emergency homeless shelter. Assistance programs are 
also provided. 
 
 
 
 
Clients Served: All persons in Gladwin.  
  

Safe Haven House - For Women 
 
621 South Fayette Street 
Saginaw, MI 48602 
Phone: (989) 921-7233 
 
http://www.shelter4women.org  

Safe Haven House provides emergency homeless shelter 
and Transitional Housing for women and their children. In 
addition to shelter, free clothing, resources and referrals 
and provided. 
 
 
Clients Served: All persons in Saginaw. 
 

Midland's Open Door 
 
412 W. Buttles St. 
Midland, MI 48641 
Phone: 989-835-2291 
 
 
 
 
http://www.midlandopendoor.org  

Our mission is to demonstrate the love of Jesus Christ by 
providing a variety of free services for the homeless, the 
hungry and the needy:  

 Crisis housing for men, women, and children  

 Hot wholesome meals daily (soup kitchen)  

 Clothing  

 Jail and prison prayer visits  

 Transitional assistance 
 
Clients Served: All persons in Midland.  
 

Restoration Community Outreach 
 
1205 Norman St 
Saginaw, MI 48601 
Phone: (989) 753-1886  
 
http://www.homelessshelterdirector
y.org/cgi-
bin/id/shelter.cgi?shelter=9702  

Established in 1990 by Betty J. Martin RCO is a 24-7 
facility for homeless men. We provide alternative housing 
for up to two years along with counseling and proper 
guidance for men to re-establish themselves in society.  
 
 
Clients Served: All persons in Saginaw. 
 
  

 
 
 
 
 

 
 
 
 
 

http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=14565
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=14565
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=14565
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=14565
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=14565
http://www.shelter4women.org/
http://www.shelter4women.org/
http://www.midlandopendoor.org/
http://www.midlandopendoor.org/
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=9702
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=9702
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=9702
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=9702


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

463 | P a g e  
 

Muskegon Rescue Mission 
 
1691 Peck Street 
Muskegon, MI 49441 
Phone: (616)727-6090 
 
http://www.homelessshelterdirector
y.org/cgi-
bin/id/shelter.cgi?shelter=7786  

Emergency Shelter Families/Singles Separate men's and 
women/family shelter programs! 
 
 
 
 
 
Clients Served: All persons in Muskegon. 
 

River House 
 
P.O. Box 661 
Grayling, MI 49738 
 
 
 

River House, Inc. domestic violence and sexual assault 
programs offer survivors of domestic violence and sexual 
assault a wide range of services. These services help each 
participant be safe and maintain a self-sufficient lifestyle 
free of violence. 
 
Services Provided:  
Emergency Shelter 
Upon entering River House, Inc., participants are 
welcomed by staff. Time will be taken to fill out the 
necessary intake forms. A bedroom is assigned and the 
participant is given a tour of the shelter. The shelter 
provides comfortable surroundings for participants and 
their children.  
 
Sexual Assault Services 
The Sexual Violence Program at River House, Inc. 
provides a 24-hour hotline for immediate crisis 
intervention. A sexual violence advocate will stay with 
the survivor or their family at the hospital emergency 
department and provide clothing and referral 
information. The sexual violence advocate is available to 
attend police interviews and court proceedings with the 
survivor. In addition, individual and group counseling are 
available for the survivor and their family. 
 
 
Clients Served: All persons. 
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Every Woman's Place 
 
1221 West Laketon Avenue 
Muskegon, MI 49441 
Phone : (231)759-7909 
 
http://www.everywomansplace.or
g/  

Since 1975, Every Woman’s Place has been providing 
emergency shelter for survivors of domestic and sexual 
violence. 
 
The emergency shelter provides a place for survivors and 
their children to be safe in a supportive and non-
judgmental environment.  Survivors are able to start the 
healing process, explore safe options, and receive 
support from our dedicated staff.  
 
 
Clients Served: All survivors and their children. 
 
 

 

  

http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=7441
http://www.everywomansplace.org/
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Legal Services 

Organization  Services Provided  

Legal Services of Northern 
Michigan’s Internet 
Representation Project 
 
Address: N/A 
Phone: N/A 
 
www.lsnmirp.org 
 
 

 Website that provides free legal advice depending on 
eligibility. If qualified, clients can post legal questions to a 
private messaging system, where they will be answered 
by private attorneys volunteering their time. Both client 
and attorney remain anonymous. 
 
 
Clients Served: Eligibility is determined onsite. 

Michigan Legal Help 

 

Address depends on county 

Phone: Depends on county 

 

www.michiganlegalhelp.org 
 

Website provides services to people who have to handle 

simple civil legal problems without a lawyer. It also 

provides a directory of lawyers or community services 

available in your area according to county. 

 

 

Clients Served: Everyone. 

 

Legal Services of Northern 
Michigan, Inc  
 
706 Sharon Avenue 
Houghton, MI 49931 
Phone: (906) 482-3908 
 
http://www.bkgshelterhome.org/s
ervices-houghton-keweenaw.php  
 

Legal representation for victims of domestic violence 
who are income eligible for the program. 
 
 
 
Clients Served: Victims of domestic violence who are 
income eligible.  

 

Houghton & Keweenaw County 
Friend of the Court  
 
401 E. Houghton Avenue 
Houghton, MI 49931 
Phone: (906) 482-2102 
8am-4:30pm 
 
http://www.bkgshelterhome.org/s
ervices-houghton-keweenaw.php  
 

Counseling for divorce and pending divorce cases, also 
unwed parents, mediation in custody/visitation issues, 
enforcement of custody, support and visitation. 
Supervised visitation program. 
 
 
 
 
Clients Served: Everyone. 
 

http://www.lsnmirp.org/
http://www.lsnmirp.org/
http://www.lsnmirp.org/
http://www.lsnmirp.org/
http://www.michiganlegalhelp.org/
http://www.michiganlegalhelp.org/
http://www.bkgshelterhome.org/services-houghton-keweenaw.php
http://www.bkgshelterhome.org/services-houghton-keweenaw.php
http://www.bkgshelterhome.org/services-houghton-keweenaw.php
http://www.bkgshelterhome.org/services-houghton-keweenaw.php
http://www.bkgshelterhome.org/services-houghton-keweenaw.php
http://www.bkgshelterhome.org/services-houghton-keweenaw.php
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River House 
 
P.O. Box 661 
Grayling, MI 49738 

The Legal Advocacy Program assists domestic violence 
survivors throughout the legal process. While advocates 
do not give legal advice, they do seek to enhance the 
safety of women and their children by providing them 
with knowledge about their legal choices. Frequently this 
includes disseminating information, accompanying 
survivors in court, explaining the court process, and 
providing appropriate community contacts when 
necessary. The legal advocate provides survivors with the 
knowledge needed to empower them to make informed 
decisions. 
 
 
Clients Served: All persons of Grayling.  
 

file:///C:/Users/intern456chantal/Downloads/www.riverhouseinc.org
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Children, Youth, and Family Services 

Organization  Services Provided  

Child & Family Services of the 

Upper Peninsula, Inc. 

(Family Support Program) 

 

706 Chippewa Square, Suite 200 

Marquette, MI 49855 

Phone: (906)-228-4050 ext. 113 

 

 

 

www.cfsup.org/Programs/FamSup.
html 
 

Family Support Program assists families that are or may 

become at risk of having their children removed from 

their homes. Workers use multiple resources and 

teaching methods to assist families with child and 

household management, crisis and safety planning, 

education, de-escalation and anger management skills, 

developing support networks and how to effectively 

manage stress. Program is based in Delta, Luce, 

Mackinac and Menominee counties. 

 

Clients Served: All families. 

 

Michigan Department of Health & 
Human Services 
 
Address: N/A 
Phone: (855)-444-3911 (hotline) 
 
www.michigan.gov/mdhhs/0,5885,
7-339-73971_7119---,00.html 
 

 Hotline for reporting abuse or neglect of any child or 
adult.  
For a text listing of any Department Office according to 
county: 
www.mdhs.michigan.gov/CompositeDirPub/CountyCom
positeDirectory.aspx 
 
 
Clients Served: Children and adults. 
 

Little Brothers-Friends of the 
Elderly 
  
527 Hancock St  
Hancock, MI 49930 
(906) 482-6944 
 
http://www.bkgshelterhome.org/s
ervices-houghton-keweenaw.php  
 

Friendly visiting, medical transportation, holiday dinners, 
wood cutting, share housing. 
 
 
 
 
 
Clients Served: Children and adults. 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

http://www.cfsup.org/Programs/FamSup.html
http://www.cfsup.org/Programs/FamSup.html
http://www.cfsup.org/Programs/FamSup.html
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Western U.P. District Health 
Department-Ontonagon Office 
 
408 Copper Street  
Ontonagon, MI 49953  
 
Phone: (906) 884-4485 or (906) 
884-4096 
 
http://www.bkgshelterhome.org/s
ervices-ontonagon.php#shelter  

Provides the following services: 
 

 Family planning program 

 WIC 

 Maternal support services 

 Infant support services 

 Immunization program 

 MICH-Care 
 

 
Clients Served: All persons. 
 
 

http://www.bkgshelterhome.org/services-ontonagon.php#shelter
http://www.bkgshelterhome.org/services-ontonagon.php#shelter
http://www.bkgshelterhome.org/services-ontonagon.php#shelter
http://www.bkgshelterhome.org/services-ontonagon.php#shelter
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LGBTQ/2 Services 

Organization  Services Provided  

Parents, Families, and Friends of 

Lesbians and Gays 

 

PO Box 276 

Houghton, MI 49931-0276 

Phone: (906)-482-4357 

 

www.community.pflag.org/page.as
px?pid=194 
 

Nationwide family and ally organization that commits to 

advance equality and full societal affirmation of LGBTQ 

people through support, education, and advocacy. 

 

 

 

 

Clients Served: Everyone. 

 
 

Dial Help Inc.  

 

609 Shelden Avenue 

Houghton, MI 49931 

 

Phone: (906) 482-9077 

Fax: (906) 482-2502 

Local Helpline: (906) 482-HELP 

(4357) 

U.P. Toll Free Helpline: (800) 562-

7622 

TTY: (800) 749-5870 

 

 

http://www.dialhelp.org/?page_id

=35  

 

Dial Help offers: 

 Free Telephone, Text, Instant Messaging, and 

Walk-In Crisis Intervention Services 

 Free Victim Services 

 Free Sexual Assault Survivor Services 

 Suicide Prevention Services 

 Outpatient Substance Abuse Treatment Services 

 Prevention Services 

 Family Support services 

 Anger Management and Domestic Abuse 

Intervention Programs 

 Alcohol Highway Safety Education, Driver’s 

License Assessments and more. 

 

Dial Help is committed to providing no or low cost, direct 

high quality services, linking  to community resources in 

order to strengthen the residents, families, and 

communities of the Upper Peninsula of Michigan. 

 

 

Clients Served: All persons. 

 

 

 

 

 

http://www.community.pflag.org/page.aspx?pid=194
http://www.community.pflag.org/page.aspx?pid=194
http://www.community.pflag.org/page.aspx?pid=194
http://www.community.pflag.org/page.aspx?pid=194
http://www.dialhelp.org/?page_id=35
http://www.dialhelp.org/?page_id=35
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Physical and Mental Healthcare Services 

Organization Services Provided 

Planned Parenthood 

 

Address: Depends on county 

Phone: 1-800-230-PLAN 

 

www.plannedparenthood.org 
 

Provides abortion services/referral, birth control, general 

health care, HIV testing, LGBT services, pregnancy 

testing/services, STD testing/treatment/services, 

men/women’s health care. 

 

Clients Served: All persons. 

 

MIChild 
(offshoot of Western Upper 
Peninsula Health Department) 
 
Phone: (906)-524-6142, (906)-667-
0200, (906)-482-7382, (906)-884-
4096  
 

 Health care program for low-income, uninsured children 
of Michigan’s working families. Includes vision, dental, 
and mental health services. 
 
Clients Served: All persons. 

Michigan Department of Health & 
Human Services (Substance Use, 
Problem Gambling, or Mental 
Health) 
 
www.michigan.gov/mdhhs/0,5885,
7-339-71550_2941_4871_4877-
151431--,00.html 
 
 

Publicly funded gambling use counseling, mental health 
counseling, and substance abuse counseling all across the 
state of Michigan. Locations depend on county, which 
can be found on site. 
 
Clients Served: Anyone. 

Western U.P. Substance Abuse 
Services Coordinating Agency 
  
903 W. Memorial Drive 
Houghton, MI 4993 
(906) 482-7473 or (906) 482-3031 
 
Office Hours: 8-4 Monday-Friday  
 
 
http://www.bkgshelterhome.org/s
ervices-houghton-keweenaw.php  

Provides:  
 Assessment and referral for substance abuse 

issues 
 Monitoring/advocating for quality treatment for 

clients: special emphasis on services for women 
and children 

 Comprehensive services for personal and work 
site problems involving assessment, referrals, 
education and training, and technical assistance 

Clients Served: Those suffering from substance abuse 
issues with a particular emphasis on women and 
children.  

 

http://www.plannedparenthood.org/
http://www.plannedparenthood.org/
http://www.michigan.gov/mdhhs/0,5885,7-339-71550_2941_4871_4877-151431--,00.html
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Employment Assistance 

Organization  Services Provided  

Harbor House 

 

245 W. Baraga Street 
Marquette, MI 49855 
Open 24 hours/day 
Phone: 906-226-6611 
or 1-800-455-6611 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://wcmqt.weebly.com/harbor-
house.html  

Individual Counseling:  

Information & Referrals:  

Support Groups:  

 

Child Care: is available to clients for counseling 

appointments, court hearings, PPO assistance, meetings 

with the Prosecutor's Office, attorney appointments and 

other related appointments. 

 

Transportation: can be provided to clients for court 

hearings and PPO assistance, as well as  appointments 

with the Prosecutor's Office, other attorneys and police 

agencies, and for appointments concerning housing, 

financial issues and medical needs. 

 

Financial Assistance: Information, referrals and advocacy 

for clients accessing appropriate community agencies 

that provide financial assistance. Assistance provided to 

victims for changing locks on the home. 

 

Resale Shop: An account can be established for clients in 

need of emergency clothing for court, job interviews, etc. 

Household items can also be provided. 

 

Clients Served: Women and children in Marquette and 

Alger Counties. All services are free of charge to women 

and children in need. 

 

 

  

http://wcmqt.weebly.com/harbor-house.html
http://wcmqt.weebly.com/harbor-house.html
http://wcmqt.weebly.com/harbor-house.html
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Financial and Utilities Assistance 

 

Organization  Services Provided  

Bay Mills Housing Authority 

 

 

3095 S. Towering Pine, Brimley, MI     

Phone: 906-248-5524     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.baymills.org/housing-
authority.php  

Bay Mills Housing Authority operates 94 rental units.  

Housing Authority currently has eight one-bedroom 

apartments, 24 two bedroom apartments and 44 single 

family homes for low income tribal member families.  

They also have 18 fair market rental homes. 

 

  The fair market homes are for individuals who are 

over income for the low-income rentals or non-tribal 

members.  Applications for rental units can be picked 

up at the Bay Mills Housing Authority office.  Applicants 

will generally have a substantial wait time from the 

time an application is turned in completed and when 

they are selected for a unit. 

 

BMHA also manages 73 mutual help home ownership 

homes.  Bay Mills Housing Authority does offer down 

payment assistance to first low income home buyers.  

Applicants must be income eligible tribal members and 

purchasing a home in Chippewa County.  Applications 

can be picked up at the Bay Mills Housing Authority 

office. 

 

Clients Served:  Bay Mills community. 

 

UPCAP 

 

2501 14th Avenue South    

P.O. Box 606   Escanaba, MI 49829 

 

For current openings or more 

information, call: 

    (906) 786-4701, E.3036   or   Toll-

free: 1-800-305-8137, E.3036 

 

http://www.upcap.org/programs_se

rvices/housing/  

Affordable Senior & Family Apartments 
 
Finding affordable housing is a challenge for many of 
Michigan's Upper Peninsula residents.   UPCAP 
manages multi-unit apartments across the U.P. and 
northern lower Michigan to meet many needs.   
Go to UPCAP's Housing Project Locations page for 
apartment locations, photos, and descriptions. 
 
  

Clients Served: All persons that meet certain eligibility 

requirements.  

 

http://www.baymills.org/housing-authority.php
http://www.baymills.org/housing-authority.php
http://www.baymills.org/housing-authority.php
http://www.upcap.org/programs_services/housing/
http://www.upcap.org/programs_services/housing/
http://www.upcap.org/programs_services/housing/
http://upcaporg.presencehost.net/programs_services/housing/locations.html
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Uniting Three Fires Against 
Violence 
 
Address: N/A 
Phone: (906)-253-9775 
 
www.unitingthreefiresagainstviole
nce.org 
 

Provides resources, safety, and advocacy to those in 
the Native American community affected by domestic 
violence and/or sexual assault. 
 
 
 
Clients Served: Native Americans. 

Michigan Department of Health & 
Human Services 
 
Address: N/A 
Phone: (855)-444-3911 (hotline) 
 
www.michigan.gov/mdhhs/0,5885,
7-339-73971_7119---,00.html 
 

Hotline for reporting abuse or neglect of any child or 
adult.  
 
For a text listing of any Department Office according to 
county: 
www.mdhs.michigan.gov/CompositeDirPub/CountyCo
mpositeDirectory.aspx 
 
 
Clients Served: Children and adults. 
 

Michigan Coalition to End 
Domestic & Sexual Violence 
 
Address: N/A 
Phone: N/A 
 
www.mcedsv.org 
 

Coalition dedicated to helping end domestic and sexual 
violence all across the state of Michigan. Website 
contains a searchable directory of domestic violence 
and sexual assault programs near whoever is in need. 
Link is: www.mcedsv.org/help/find-help-in-
michigan/directory/search.html 
  
 
Clients Served: Children and adults. 
 

 

  

http://www.unitingthreefiresagainstviolence.org/
http://www.unitingthreefiresagainstviolence.org/
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Transportation Services 

Organization  Services Provided  

Michigan Public Transit Association 

 

Address: N/A 

Phone: (517)-324-0858 

 
www.mptaonline.org 
 

Public Transit system of the state of Michigan. 

 

 

 

Clients Served: Everyone. 

Michigan Alternative 
Transportation Services 
 
Address: Depends on county 
Phone: Depends on county 
 
www.michigan.gov/documents/sos
/Alternative-Transportation-
Services_460333_7.pdf 
 

Directory of alternative transportation services according 
to county. (Links subject to change at any time). 
 
 
 
 
Clients Served: Everyone. 
 

 

 

 

 

 

 

 

 

 

 

http://www.mptaonline.org/
http://www.mptaonline.org/
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Southern Peninsula Region 
(Including Detroit and Lansing) 

 

Native Specific Services 
 

Organization  Services Provided  
Michigan Legal Help 

 

Address depends on county 

Phone: Depends on county 

 

www.michiganlegalhelp.org 
 

Website provides services to people who have to handle 

simple civil legal problems without a lawyer. It also provides a 

directory of lawyers or community services available in your 

area according to county. 

 

Clients Served: Everyone. 

 

Michigan Indian Tribal Chairman and 
Attorneys 
 
Address: N/A 
Phone: N/A 
 
www.michigan.gov/documents/dhs/
Michigan_Indian_Tribal_Chairman_an
d_Attorneys_396302_7.pdf 
 

Directory of all available trial chairmen and attorneys available 
in the area. 
 
 
 
 
Clients Served: Native Americans. 

Uniting Three Fires Against Violence 
 
Address: N/A 
Phone: (906)-253-9775 
 
www.unitingthreefiresagainstviolence.
org 
 

Provides resources, safety, and advocacy to those in the Native 
American community affected by domestic violence and/or 
sexual assault. 
 
 
Clients Served: Native Americans. 

 

  

http://www.michiganlegalhelp.org/
http://www.michiganlegalhelp.org/
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Emergency Services 

Organization Services Provided  

Planned Parenthood 

 

Address: Depends on county 

Phone: 1-800-230-PLAN 

 

www.plannedparenthood.org 
 

Provides abortion services/referral, birth control, 

general health care, HIV testing, LGBT services, 

pregnancy testing/services, STD 

testing/treatment/services, men/women’s health care. 

 

Clients Served: Anyone. 

 

Michigan Department of Health 

and Human Services 

 

Address: N/A 

Phone: 855-275-6424 

 
 
www.michigan.gov/mdhhs/0,5885,
7-339-71547_5527---,00.html 
 

 Provides temporary food assistance for eligible low-

income families and individuals. Eligibility depends on 

financial situation of all members in a household. 

Income is considered when determining amount of food 

assistance one is eligible to receive. Food asset limit of 

eligible people is $5,000. 

 

 

Clients Served: Everyone eligible. 

 

YWCA West Central Michigan 
 
25 Sheldon Boulevard SE 
Grand Rapids, MI 49503 
 
616-459-4681 

Provides one to three days shelter is provided at the 
YWCA emergency shelter for victims in immediate crisis 
who are unable to return safely to their homes. Trained 
Volunteer Advocates are available 24-hours a day to 
help victims and survivors of sexual assault.  
 
Sensitive, supportive care for victims of sexual assault in 
immediate crisis. Crisis services are also provided to 
friends or family who accompany victims seeking 
medical care. Also provides general referral information 
for area medical, legal, and counseling services. 
 
Short-Term Respite (no cost) 
 

 Short-Term Counseling (no cost) 

 Individual Therapy: 

 Support Groups (no cost) 
 
Clients Served: Victims and survivors of sexual assault.  
 

 
 
 

 
 

http://www.plannedparenthood.org/
http://www.plannedparenthood.org/
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5527---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5527---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5527---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71547_5527---,00.html


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

477 | P a g e  
 

Safe Shelter Inc. 
 
996 N Shore Dr 
Benton Harbor, MI 
49022 
Phone: (888)-983-4275 
 
https://sapac.umich.edu/resource/2
37  
 

A safe house for survivors of domestic violence/sexual 
assault and their dependent children. We provide a 24/7 
crisis line, shelter, legal advocacy, child advocacy, 
support groups and outreach programs. 
 
 
 
Clients Served: All persons.  
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Planned Parenthood 

 

Address: Depends on county 

Phone: 1-800-230-PLAN 

 

www.plannedparenthood.org 
 

Provides abortion services/referral, birth control, general 

health care, HIV testing, LGBT services, pregnancy 

testing/services, STD testing/treatment/services, 

men/women’s health care. 

 

 

Clients Served: All persons. 

 

Michigan Coalition to End 
Domestic & Sexual Violence 
 
Address: N/A 
Phone: N/A 
 
 
 
www.mcedsv.org 
 

Coalition dedicated to helping end domestic and sexual 
violence all across the state of Michigan. Website 
contains a searchable directory of domestic violence and 
sexual assault programs near whoever is in need. Link is: 
www.mcedsv.org/help/find-help-in-
michigan/directory/search.html 
 
  
Clients Served: All persons. 
 

YWCA West Central Michigan 
 
25 Sheldon Boulevard SE 
Grand Rapids, MI 49503 
 
616-459-4681 

“As part of our communities response to sexual assault, 
the YWCA provides comprehensive, timely, and sensitive 
medical-forensic examinations. 
 
With patient consent, evidence is collected and 
documented by specially trained, professional nurse 
examiners in a supportive private environment. 
Volunteer advocates who can offer emotional support 
and information are part of this response as well. 
 
Medical-forensic examinations are performed at YWCA 
on a 24-hour, on-call basis for children and adults, both 
females and males. To arrange for an examination, 
contact the YWCA Nurse Examiner Program within 120 
hours of the incident. The Nurse Examiner Program can 
also provide referrals for follow-up medical care and 
counseling.” 
 
Clients Served: All persons. 
 
 

 

http://www.plannedparenthood.org/
http://www.plannedparenthood.org/
http://www.mcedsv.org/
http://www.mcedsv.org/
http://www.mcedsv.org/
http://www.mcedsv.org/help/find-help-in-michigan/directory/search.html
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Cass Community Social Services, 
Inc. 
 
11850 Woodrow Wilson St. 
Detroit, MI 48206 
Phone: 3138832277 
 
www.homelessshelterdirectory.org 
 

Cass provides emergency shelter, transitional and 
permanent supportive housing for all populations. 
Supportive Services are available to hundreds of 
homeless persons and families each night.  
 
 
Clients Served: All persons in Detroit. 

Rescue Mission Genesis II 
 
2015 Webb Street 
Detroit, MI 48206 
Phone: 3134711097 
 
http://www.drmm.org/ 
 

Women in this program often are working on substance 
abuse aftercare issues, addressing legal issues, and 
attend school and training programs to give them a 
future. 
 
 
Clients Served: All women and children in Detroit. 
 

Detroit Rescue Mission Ministries 
(Oasis) 
 
13220 Woodward Ave 
Highland Park, MI 48203 
 
 
 
 
http://drmm.org/  

Abuse and Treatment Center, Emergency Shelter, 
Transitional Housing, & Permanent Housing. Men, many 
of whom are struggling with addiction, debt, and 
difficulty finding employment. 25 men are homeless 
veterans of the armed forces and 25 are men with 
mental health or substance abuse disabilities, in addition 
to being homeless. 
 
 
Clients Served: All persons of Highland Park and Detroit. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=10206
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=10206
http://www.homelessshelterdirectory.org/
http://www.drmm.org/
http://www.drmm.org/
http://drmm.org/
http://drmm.org/
http://drmm.org/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

480 | P a g e  
 

Gateway Community Services 
 
2875 Northwind Drive Ste 105 
East Lansing, MI 48823 
Phone: 517-351-4000 
 
 
http://www.gatewayservices.org  

“We offer counseling and shelter to teens and 
adolescents only through several programs: Higher 
Ground - provides case management services to teens 
and focuses on family reunification. Higher Ground also 
provides temporary, emergency shelter for teens in crisis. 
Crossroads - provides longer-term shelter, case 
management, and counseling for teens where family 
reunification is difficult or impossible. Crossroads stresses 
independent living skills so that when a youth leaves the 
shelter they will have life skills to help them live 
independently. Violence Intervention and Prevention 
Project - provides anger management training for youth 
experiencing anger issues. Youth Workforce 
Development Program - helps place troubled teens or 
disadvantaged youth into jobs to help them become 
independent and gain workforce experience.” 
 
 
Clients Served: Teens in East Lansing. 
 

Wayne County Family Center 
 
30600 Michigan Ave 
Westland, MI 48174 
Phone: 734-721-0590 
 
http://www.homelessshelterdirect
ory.org/cgi-
bin/id/shelter.cgi?shelter=10236  

A partnership of Lutheran Social Services of Michigan and 
Wayne County, offering transitional shelter for homeless 
families.  
Open for telephone intake seven days a week, 24 hours a 
day  

 Private, locked rooms for each family 

 Three balanced meals and snack each day 
Laundry room 

 On-site medical clinic 

 Easy access to the SMART bus line 

 Help in finding a permanent home 

 Job counseling and placement 

 Case management 

 Education/GED resources 

 Help with financial planning 

 Licensed child care for preschoolers 

 A lending library with computers and 
internet access 
 

 

Clients Served: All persons in Wayne County.  
 

http://www.gatewayservices.org/
http://www.gatewayservices.org/
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=10236
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=10236
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=10236
http://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=10236


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

481 | P a g e  
 

Breakthrough Believers 

Supportive Housing Program 

 

1014 Dunham St SE 
Grand Rapids, MI 49506 
Phone: 616-551-3290 
 
http://www.bbrhc.community.offic
elive.com  

The BBRHC supportive housing program was founded by 
Mrs. Pam Duvall-Bateman, sponsored by Breakthrough 
Believers Recovery and Healing Center, 501c3 non-profit 
organization to offer licensed social service program 
assistance for women with special needs, homeless and 
have underlying issues of mental and substance abuse 
disorders. They provide services to roommate/tenants 
using case-management model. BBRHC supportive 
housing will provide a independent living atmosphere 
with on site case management services, in that residents 
will be required to take an active role in the structured 
curriculum, daily chores, social activities, spiritual 
guidance and follow house rules that is a guide for daily 
living to meet the unmet needs of its residence.  
BBRHC supportive housing will house women residents 
only, as well as a resident manager with the assistance of 
volunteer staff. Residents may have their own room or 
share rooms, and share facilities such as laundry, 
bathroom, kitchen and common living areas. Our goal is 
to address the real problem; only by addressing the 
underlying issues will we be able to place them back into 
society as productive individuals. 
 
 
Client Served: Women and children in Grand Rapids. 
 

Inasmuch House Haven of Rest 
 
27 Green Street 
Battle Creek, MI 49017 
Phone: (269) 965-1148 
 
 
http://www.thehavenbc.org/inasm
uch_division.html  

The Inasmuch House is a way for the homeless to receive 
vital care and services. These women, children and 
families are involved in classes that teach life-skills such 
as budgeting, time management, how to be a good 
tenant and much more. 
This new facility offers a wing of family rooms allowing 
homeless families to stay together in their time of need. 
Inasmuch House is the only family shelter in Calhoun 
County. Previosly fathers would have to stay in the Men's 
shelter and Mother's and children would stay at 
Inasmuch House. Inasmuch also offers rooms for single 
fathers with children. 
 
 
Client Served: All persons in Battle Creek. 
 

http://www.bbrhc.community.officelive.com/
http://www.bbrhc.community.officelive.com/
http://www.bbrhc.community.officelive.com/
http://www.bbrhc.community.officelive.com/
http://www.thehavenbc.org/inasmuch_division.html
http://www.thehavenbc.org/inasmuch_division.html
http://www.thehavenbc.org/inasmuch_division.html
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The Naomi Davis Shelterhouse 
 
220 N Michigan Ave, Coldwater, MI 
49036 
 
Phone: (517) 278-SAFE 
 
 
http://278safe.com/the-naomi-
davis-shelterhouse/  
 

Basic Needs Assistance is provided including food, 
clothing, personal care products and transportation 
vouchers. 
Domestic Violence/Sexual Assault Education: We will 
develop a safety plan by teaching actions to take during a 
violent incident, when planning to leave or safety after 
leaving. Understanding that this can happen to anyone 
and that it is not your fault will be the basis of the 
education. 
Personal Advocacy: Will provide options not only in 
safety planning but in self-esteem. Our women’s support 
group meets weekly as well as offering an opportunity for 
individual counseling. 
Case Management Services: Goal planning starts while in 
shelter and referrals continue upon exit. Each resident 
sets their own goals and we assist in providing resources 
to reach those goals through supportive counseling and 
guidance 
Legal Advocacy: A legal advocate is on staff who provides 
criminal justice intervention and education on the rights 
of the victim. A Personal Protection Order can be 
obtained, court accompaniment, information and 
referrals for area resources will be provided and 
assistance with a personalized safety plan, filing 
compensation paperwork will be given to victim. 
Employment Support: Staff will assist in resumé 
construction, employment searches, and will post job 
opportunities. Resources to help clients feel empowered 
and gain self-sufficiency are provided. 
Housing Advocacy: Staff will assist in finding acceptable 
and safe housing. We have many contacts within the 
community so that housing will not prevent you from 
being successful in your survivorship. 
 
 
Clients Served: All persons. 
 
 

 
 
 
 
 
 

 
 
 
 
 

http://278safe.com/the-naomi-davis-shelterhouse/
http://278safe.com/the-naomi-davis-shelterhouse/
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Laura’s Place 
 
222 N Michigan Ave 
Coldwater, Branch County, 
Michigan 49036 
 
Phone: 517.278.SAFE 
 
 
http://278safe.com/lauras-place/  

Laura’s Place, named in honor of the life of  Laura 
Breitner, was built in 2001 to provide safe and affordable 
housing to low-income domestic violence survivors. 
Laura’s Place creates a unique supportive environment 
where residents can support each other’s healing and 
access case management services. These services are 
able to help domestic violence survivors regain control of 
their financial situation, rebuild their life based upon a 
strong and stable foundation and provide opportunities 
for their children to learn behaviors that break the cycle. 
Laura’s Place is designed to provide applicants with 
housing for up to two years, for those that have been in 
domestic violence or sexual assault situations. 
 
Housing 
There are six units all which have 3 bedrooms and 
amenities to accommodate the family; the most 
important being a safe and secure environment for the 
family to reside. 
 
 
Clients Served: Domestic violence survivors. 
 
 

Altrusa Teen Share  
 
45 East State St 
Coldwater, MI 49036 
 
 
http://278safe.com/altrusa-teen-
share/  

Provides: 

 A private furnished bedroom and access to 
donations from the community 

 Access to a teenager friendly computer 

 Security, supervision, and weekly support group 

 Guidance with assessing other programs that the 
teenager may qualify for, such as, food stamps, 
Medicaid, and SSI 

 Information and referrals on other services in the 
area 

 Access to our McKinney-Vento Assistance 
program 

 Case management and life skills guidance 

 Assistance with continuing their education 

 Employment support/assistance 

 After graduation, six months to find another place 
to live and Continued services after exiting 

 
Clients Served: All teens.  

http://278safe.com/lauras-place/
http://278safe.com/lauras-place/
http://278safe.com/altrusa-teen-share/
http://278safe.com/altrusa-teen-share/
http://278safe.com/altrusa-teen-share/
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Legal Services 

Organization  Services Provided  

Michigan Legal Help 

 

Address depends on county 

Phone: Depends on county 

 

www.michiganlegalhelp.org 
 

Website provides services to people who have to handle 

simple civil legal problems without a lawyer. It also provides a 

directory of lawyers or community services available in your 

area according to county. 

 

Clients Served: Everyone. 

 

 

Legal Services of South Central 
Michigan 
877.203.5000 
 
87 Marshall St. 
Coldwater, MI 49036 
Phone Calls on Tuesdays only:  9:00-
11:30am and 1:30-4:00pm 
Walk-ins:  3rd Friday 1:00-4:00pm 
 
Phone: 800.688.3951 
 
http://278safe.com/resources/  
 

Questions can be answered regarding eligibility for free legal 
advice and representation (certain civil cases) to low-income 
persons and senior citizens. 
 
Priorities: Family Law, Public Benefits, and Preventing 
Homelessness. 
 
 
 
 
 
 
Clients Served: All persons. 
 

Disability Network 
 
877.674.5209 (Toll Free) 
 
517 E. Crosstown Parkway 
Kalamazoo, MI  49001 
269.345.1516 
 
2900 Lakeview Avenue 
St. Joseph, MI  49085 
269.985.0111 
 
http://www.dnswm.org  
 

Serving Southwest Michigan with disability related info and 
referrals, disability rights advocacy, support groups, 
independent living skills training, connections to community 
resources, nursing facility transition services, technology info 
and services assistance, and social security benefits 
counseling. 
 
 
 
 
 
 
Clients Served:  All persons.  

 

 

 

 

http://www.michiganlegalhelp.org/
http://www.michiganlegalhelp.org/
http://278safe.com/resources/
http://278safe.com/resources/
http://278safe.com/resources/
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Children, Youth, and Family Services 

Organization  Services Provided  

Michigan Department of Health & 
Human Services 
 
Address: N/A 
Phone: (855)-444-3911 (hotline) 
 
www.michigan.gov/mdhhs/0,5885,
7-339-73971_7119---,00.html 
 

Hotline for reporting abuse or neglect of any child or 
adult.  
 
 
 
 
Clients Served: Children and adults. 

Pines Behavioral Services 
 
200 Orleans Blvd. 
Coldwater, MI 49036 
Phone: (517) 278-2129 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://278safe.com/resources/  

Provides:  
 
Individual and Family Therapy – therapy for 
depression, anxiety, behavioral disorders, substance 
abuse, and overall family functioning. 
 
Home Based Program – Intensive services in the home 
for families who are facing the risk of out-of-home 
placement for their child.  Services include a minimum 
of four hours or more, if needed, of contact per month. 
 
Dialectical Behavioral Therapy (DBT) – A group for 
Teens that engage in behaviors that tend to result in 
increased negative attention by peers or families such 
as self-injurious behavior, chaotic relationships, and/or 
inappropriate attention seeking. The group, with a 
parent component, teaches ways to channel energy 
into pro-social means to obtain their needs. 
 
Applied Behavioral Analysis (ABA) – Specialized 
behavioral intervention provided by trained staff and 
supervised by a specially licensed and certified 
psychologist to teach skills to children ages 18 mos.-5 
years diagnosed with Autism.  Screening for Autism is 
included for this age group.  Up to 20 hours per week. 
 
 Parent Group – Designed to assist parents who have a 
mental illness an/or addiction learn appropriate 
parenting skills while coping with their own struggles. 
 
Clients Served: All persons. 
 

http://www.michigan.gov/mdhhs/0,5885,7-339-73971_7119---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-73971_7119---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-73971_7119---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-73971_7119---,00.html
http://278safe.com/resources/
http://278safe.com/resources/
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Grandparents Raising Grandkids 
(& other family kinship caregivers) 
 
Sponsored by the Branch County 
Commission on Aging and BISD 
Early Education 
 
Phone: 517.279.6565 
 
370 E Chicago St. Suite 400 
Coldwater, MI  49036 
 

Grandparents Raising Grandkids (& other family kinship 
caregivers) 
 
“Join other kinship caregivers and learn tips for raising 
happy, healthy kids. 
2nd Tuesday of every month 5:30 – 7:00pm. 
Dinner provided and on-site childcare is available. 
Please RSVP with a number of adults and children.” 
 
Clients Served: Grandparents.  

Fatherhood Involvement Program 
Beginnings Care for Life Center 
 
Phone: 517.278.3355 
 
 
 
 
www.BeginningsCare.com 

A mentor program for dads and dads-to-be.  Includes 
individual lessons on a variety of topics such as Men’s 
Issues, Caring for Infants/Toddlers, Discipline, 
Safety/First-Aid, Money Management, and many more! 
A Free program offering rewards for participation–earn 
gift certificates, gas cards, and baby items. 
Tuesday evenings 6:00 – 8:00pm 
 
Clients Served: Dads and dads-to-be. 

 

 

 

 

 

 

 

 

 

http://278safe.com/resources/
http://278safe.com/resources/
http://278safe.com/resources/
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LGBTQ/2 Services 

Organization  Services Provided  

Parents, Families, and Friends of 

Lesbians and Gays 

 

PO Box 276 

Houghton, MI 49931-0276 

Phone: (906)-482-4357 

 

www.community.pflag.org/page.as
px?pid=194 
 

Nationwide family and ally organization that commits 

to advance equality and full societal affirmation of 

LGBTQ people through support, education, and 

advocacy. 

 

 

 

Clients Served: Everyone. 

 

LGBT Detroit  

 

41 Burroughs Street, Suite 109 

Detroit, MI 48202 

Phone: (313) 285-9733 

For over two decades, the members and community 

surrounding LGBT Detroit have been serving Detroit’s 

lesbian, gay, bi, and transgender communities and 

advocating on their behalf. From forming community 

partnerships to testifying before local and state 

legislatures, and from providing safe gathering spaces to 

leading pride celebrations and rallies of national 

significance, LGBT Detroit has been living out its mission 

to increase awareness of and support to Detroit’s 

dynamic LGBT culture through education and advocacy 

with integrity and pride. 

 

Clients Served: LGTBQIA in Detroit.  

 

LGBT Detroit  

Woman 2 Woman 

 

41 Burroughs Street, Suite 109 

Detroit, MI 48202 

Phone: (313) 285-9733 

 

 

Woman 2 Woman provides women who self identify as 

lesbian or bi-attractional a safe space to discuss issues 

specific to women.  Additionally, Woman 2 Woman 

provides the lesbian, bi-attractional communities with, 

a safe space to discuss, divulge and learn; Self-healing 

and sisterhood through open, honest dialogue and 

guided activities. 

 

 

Clients Served: LGTBQIA in Detroit  

 

 

 

 

 

 

 

http://www.community.pflag.org/page.aspx?pid=194
http://www.community.pflag.org/page.aspx?pid=194
http://www.community.pflag.org/page.aspx?pid=194
http://www.community.pflag.org/page.aspx?pid=194
http://www.lgbtdetroit.org/
http://www.lgbtdetroit.org/
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LGBT Detroit  

LGBT Detroit Leadership Academy 

 

41 Burroughs Street, Suite 109 

Detroit, MI 48202 

Phone: (313) 285-9733 

 

 

 

The LGBT Detroit Leadership Academy, est. 2012, is a 

social justice-training program for young LGBT African – 

American adults and allies.  Its purpose is to prepare 

the next generation of leaders in Michigan’s LGBT 

movement.  The LGBT Detroit Leadership Academy is a 

six-week program with one weekly session, occurring 

twice a year in the spring and fall.  Read the article 

http://www.pridesource.com/article.html?article=7155

5 from Between The Lines Newspaper. 

 

Clients Served: LGTBQIA in Detroit.  

 

LGBT Detroit  

Detroit Elder Project 

 

41 Burroughs Street, Suite 109 

Detroit, MI 48202 

Phone: (313) 285-9733 

 

 

The Detroit Elder Project is a program that provides 

LGBT elders, ages 55 and older, a safe space to discuss 

issues specific to aging. Through this program, Detroit 

Elder Project provides LGBT older adults with a safe 

space to share, be informed, find motivation and be 

social. 

 

Clients Served: LGTBQIA in Detroit. 

 

LGBT Detroit  

Forever Faithful Project 

 

41 Burroughs Street, Suite 109 

Detroit, MI 48202 

Phone: (313) 285-9733 

 

The Forever Faithful Project is a campaign dedicated to 

changing hearts and minds and creating welcoming 

congregations. This effort engages and works with 

clergy, faith leaders and Detroit’s diverse faith 

community in support of marriage equality.  Read the 

article 

http://www.pridesource.com/article.html?article=7167

5 from Between The Lines Newspaper 

 

Clients Served: LGTBQIA in Detroit  
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LGBT Detroit  

Breaking The Cycle 

 

41 Burroughs Street, Suite 109 

Detroit, MI 48202 

Phone: (313) 285-9733 

 

 

Through data based research, Breaking The Cycle 

addresses issues of substance abuse and recovery in 

LGBT community.  In partnership with The Michigan 

Department of Community Health Tobacco Section, 

LGBT Detroit disseminates information about tobacco 

usage in the LGBT/HIV community, how to quit, stay 

healthy, seek HIV/AIDS testing sites and care providers.  

Breaking The Cycle is a State of Michigan licensed 

program for substance abuse with bi-monthly tobacco 

use and prevention meetings. For immediate attention, 

please contact Kunto Howard at 313-285-9733 or 

aliciahoward@lgbtdetroit.org and Nathan Strickland at 

313-285-9733 or nathanstrickland@lgbtdetroit.org.  

Services are at Michigan Tobacco Quitline: 800QUIT-

NOW (800-784-8669) or michigan.quitlogix.org 

 

Clients Served: LGTBQIA in Detroit  

 

LGBT Detroit  

Life Support 

 

41 Burroughs Street, Suite 109 

Detroit, MI 48202 

Phone: (313) 285-9733 

 

 

Life Support, a case management service, provides 

residents access to institutional benefits that concerns 

four areas of focus: Employment, Education, Health 

and Social Justice.  With this services, a social worker 

on site to assist with inquiries and needs with each of 

these topics.  For immediate attention, please contact 

Nathan Strickland at 313-285-9733 or 

nathanstrickland@lgbtdetroit.org 

 

Clients Served: LGTBQIA in Detroit 

 

 

 

 

 

 

 

 

http://www.lgbtdetroit.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Planned Parenthood  

 

Address: Depends on county 

Phone: 1-800-230-PLAN 

 

www.plannedparenthood.org 
 

Provides abortion services/referral, birth control, general 

health care, HIV testing, LGBT services, pregnancy 

testing/services, STD testing/treatment/services, 

men/women’s health care. 

 

Clients Served: Anyone. 

 

Branch-Hillsdale-St. Joseph 
Community Health Agency 
 
 
570 N. Marshall Rd. 
Coldwater, MI 49036 
Hours: M – F 8:00 am – 4:00 pm 
Phone: (517) 279-9561 
 
 
http://www.bhsj.org  

Children’s Special Health Care Services: Helps to pay for 
specialized medical treatment for children with chronic, 
severe medical conditions. Communicable Disease 
Prevention & Control: 
Investigation, follow-up and prevention of tuberculosis, 
sexually transmitted infections, HIV/AIDS, food borne 
illnesses, animal bites and infectious diseases. 
County Health Plan (BHSJHP): Plan B is a community-
sponsored program helping uninsured people get health 
care services. 
Environmental Health: On-site sewage, private and 
public water supply, food protection, radon education & 
testing, etc. 
Health Education: Car seat inspection and installation, 
parent education classes, educational presentations that 
include blood borne pathogens, contraception, sexually 
transmitted infections, HIV/AIDS, nutrition, etc. 
Immunization Clinic: Immunizations for infants, children, 
adolescents and adults along with foreign travel 
immunizations. 
MI Child/Healthy Kids: Offers health insurance for 
uninsured Michigan children. 
Prescription Discount Program: This program assists 
people without prescription coverage to purchase 
prescriptions drugs at a reduced cost. 
WIC: Women, Infants & Children provides supplemental 
food and nutritional education for pregnant women, 
mothers, infants, and children under 5 that are financially 
qualified. 
 
Clients Served: All persons. 
 

http://www.plannedparenthood.org/
http://www.plannedparenthood.org/
http://www.bhsj.org/
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Bay Area Women’s Center 
 
 
3411 E. Midland Rd. 
Bay City, MI 48706 
Phone: 989-686-4551 
 
http://bawc-
mi.org/site15/index.php/contact-
us  

Provides domestic violence and sexual assault services 
within Bay and Arenac Counties.  Counseling, support 
groups and advocacy services are available for victims of 
domestic or sexual violence, regardless of their age, 
gender or background. 
Individual Counseling: The Domestic Violence Program 
Director and the Domestic Violence Case Worker meet 
with individual clients to develop and implement 
progressive service plans that are geared toward client 
empowerment. 
Support Groups: BAWC provides several ongoing weekly 
support groups to assist and support individuals involved 
in domestic violence relationships.  
 
Two groups are held at the Bay City site. An Arenac 
County support group is available to serve the clients of 
Arenac County and is held at the satellite office in 
Standish. A group is also provided to incarcerated women 
at the Bay County jail who are victims of domestic 
violence and sexual assault. Through a support group 
setting, these women are allowed to gain a better 
understanding of themselves and the dynamics of their 
victimization. In all the groups, members have the 
opportunity to give each other support, and work on 
issues such as the dynamics of domestic violence, safety 
planning, recovery from trauma, self-determination, goal 
setting, self-esteem, and a wide range of human 
potential topics. 
Advocacy: Advocates assist our clients with a variety of 
needs, including personal assistance and referrals to local 
resources. 
Personal Assistance: Non-residential clients are provided 
with clothing, food, and personal needs, and they are 
referred to other providers for additional assistance in 
these areas.   
 Referrals: Clients are referred to other agencies or other 
services within the agency as needed or requested by the 
client.  Bay Area Women’s Center maintains a strong 
commitment to collaboration within the community. 
 
 
Clients Served: All victims/survivors of domestic violence.  
 

 

http://bawc-mi.org/site15/index.php/contact-us
http://bawc-mi.org/site15/index.php/contact-us
http://bawc-mi.org/site15/index.php/contact-us
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Employment Assistance 

Organization  Services Provided  

PATH Program 

 

210 Vista Dr. 

Coldwater, MI 49036 

Hours: M-F 8:00am – 5:00pm 

 

Job search assistance, resume writing, vocational 

counseling & rehabilitation, job training, and veteran’s 

employment services. 

Hours: M-F 8:00am – 5:00pm 

 

Clients Served: All Persons.  

 

Telamon Corporation 
National Farm Worker Job Program 
 
Phone: 517.662.9090 
 
416 N. Cedar Street,  
Lansing , MI 48912  
Phone: (517) 323-7002 
 
121 Clover Street,  
Holland , MI 49424  
Phone: (616) 396-5160 
 
32849 Red Arrow Hwy,  
Paw Paw, MI 49079   
Phone: (269) 459-2300 
 
1495 10 Mile Rd. NW, 
Sparta, MI 49345  
Phone: (616) 520-4620 
 
1209 S. Garfield, Ste. C,  
Traverse City, MI 49686 
Phone: (231) 941-5300 

Improving the career prospects of dislocated farm 
workers and youth. Offering employment search, work 
experience and educational assistance. ESL, workplace 
safety, on-the-job training, and supportive services. 
The NFJP provides access to education services and job 
training, support, and additional services suited to the 
customer’s career goals: 

 Assistance with finding a job 

 Assessment of skills and interests 

 Career counseling 

 Classroom training 

 Counseling 

 Customized training programs 

 Emergency services 

 Emergency housing assistance 

 English as a Second Language (ESL) 

 Job placements 

 Job training 

 Local job market information 

 Occupational Credentials 

 On the job training 

 Pesticide Safety Training 

 Pre-employment Training 

 Remedial education and GED preparation 

 Skill Upgrades 

 Supportive services 

 Work Experience 
 
 
Clients Served: All persons. 
 

 

http://278safe.com/resources/
http://www.telamon.org/nfjp.aspx
http://www.telamon.org/nfjp.aspx
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Financial and Utilities Assistance 

Organization  Services Provided  

Pines Behavioral Health 

Housing Assessment Resource 

 

200 Orleans Blvd. 

Coldwater, MI  49036 

Phone: 517.278.2129 

 

 
http://www.pinesbhs.org  
 

Provides funding assistance with shut-off notices after 

having exhausted the following resources: 

1) DHS, 2) Salvation Army, and 3) CAA 

 

Disqualifications:  Home ownership and NO deliverable 

fuels. 

 

Clients Served: All persons. 

 

Department of Human Services 

 

388 Keith Wilhelm Dr. 

Coldwater, MI  49036 

Phone: 517.279.4200 

 

http://www.michigan.gov/dhs  

 

Provides State Emergency Relief funding for utilities 

(energy & non-energy). To apply for benefits: 

Walk-Ins 7:30am to 5:00pm or 

On-Line @ www.michigan.gov/mibridges 

 

Clients Served: All persons.  

 

 

 

 

 

 

 

 

 

 

 

 

http://www.pinesbhs.org/
http://www.pinesbhs.org/
http://www.pinesbhs.org/
http://www.michigan.gov/dhs
http://www.michigan.gov/dhs
http://www.michigan.gov/mibridges
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Uniting Three Fires Against 
Violence 
 
Address: N/A 
Phone: (906)-253-9775 
 
www.unitingthreefiresagainstviole
nce.org 
 

Provides resources, safety, and advocacy to those in the 
Native American community affected by domestic 
violence and/or sexual assault. 
 
 
 
Clients Served: Native Americans. 

Michigan Department of Health & 
Human Services 
 
Address: N/A 
Phone: (855)-444-3911 (hotline) 
 
www.michigan.gov/mdhhs/0,588
5,7-339-73971_7119---,00.html 
 

Hotline for reporting abuse or neglect of any child or 
adult.  
For a text listing of any Department Office according to 
county: 
www.mdhs.michigan.gov/CompositeDirPub/CountyComp
ositeDirectory.aspx 
 
 
Clients Served: Children and adults. 

Michigan Coalition to End 
Domestic & Sexual Violence 
 
Address: N/A 
Phone: N/A 
 
www.mcedsv.org 
 

Coalition dedicated to helping end domestic and sexual 
violence all across the state of Michigan. Website 
contains a searchable directory of domestic violence and 
sexual assault programs near whoever is in need. Link is: 
www.mcedsv.org/help/find-help-in-
michigan/directory/search.html 
  
 
Clients Served: All persons.  
 

 

  

http://www.unitingthreefiresagainstviolence.org/
http://www.unitingthreefiresagainstviolence.org/
http://www.unitingthreefiresagainstviolence.org/
http://www.unitingthreefiresagainstviolence.org/
http://www.michigan.gov/mdhhs/0,5885,7-339-73971_7119---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-73971_7119---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-73971_7119---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-73971_7119---,00.html
http://www.mdhs.michigan.gov/CompositeDirPub/CountyCompositeDirectory.aspx
http://www.mdhs.michigan.gov/CompositeDirPub/CountyCompositeDirectory.aspx
http://www.mcedsv.org/
http://www.mcedsv.org/
http://www.mcedsv.org/
http://www.mcedsv.org/help/find-help-in-michigan/directory/search.html
http://www.mcedsv.org/help/find-help-in-michigan/directory/search.html
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Transportation Services 

Organization  Services Provided  

Michigan Public Transit 

Association 

 

Address: N/A 

Phone: (517)-324-0858 

 
www.mptaonline.org 
 

Public Transit system of the state of Michigan. 

 

 

 

 

Clients Served: Everyone. 

 

Michigan Alternative 
Transportation Services 
 
Address: Depends on county 
Phone: Depends on county 
 
www.michigan.gov/documents/sos
/Alternative-Transportation-
Services_460333_7.pdf 
 

 Directory of alternative transportation services according 
to county. (Links subject to change at any time). 
 
 
 
 
Clients Served: Everyone. 
 

 

http://www.mptaonline.org/
http://www.mptaonline.org/
http://www.mptaonline.org/
http://www.michigan.gov/documents/sos/Alternative-Transportation-Services_460333_7.pdf
http://www.michigan.gov/documents/sos/Alternative-Transportation-Services_460333_7.pdf
http://www.michigan.gov/documents/sos/Alternative-Transportation-Services_460333_7.pdf
http://www.michigan.gov/documents/sos/Alternative-Transportation-Services_460333_7.pdf
http://www.michigan.gov/documents/sos/Alternative-Transportation-Services_460333_7.pdf
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Minnesota 
 
 
Tribal Coalitions Information 
 
Minnesota Indian Women’s Sexual Assault Coalition 
 
Through unity Minnesota Indian Women's Sexual Assault Coalition works to strengthen their 
voices and build resources in their communities statewide to create awareness and eliminate 
sexual violence against Indian women and children. They vigorously strive to apply their efforts 
toward influencing social change and reclaim traditional values that honor the sovereignty of 
Indian women and children.   
 
Amanda Watson, Membership & Outreach Coordinator, Tribal Coalitions Point of Contact 
1612 Dayton Ave. Suite 303 
Saint Paul, MN  55104 
Phone: (651) 646-4800 
Email: awatson@miwsac.org 
 
 
Mending the Sacred Hoop Coalition  
 
Mending the Sacred Hoop works from a social change perspective to end violence against 
Native women and children while restoring the safety, sovereignty, and sacredness of Native 
women in their tribal communities providing domestic violence help. Mending the Sacred Hoop 
is committed to strengthening the voice and vision of Native peoples through grassroots efforts 
to restore the leadership of Native women.  
 
Patti Larsen, Interim Coalition Coordinator 
202 E. Superior St.  
Duluth, MN  55802 
Phone: (218) 623-4667 
Email: plarsen@mshoop.org 
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Minnesota Trafficking Services 

Organization  Services Provided  

Breaking Free 

 

P.O. Box 4366 

St. Paul, MN 55104 

Phone: (651) 644-6557 

 

www.breakingfree.net  

Provides the following services: 

 Women’s Program 

 Pre-Court Diversion 

 Housing 

 Outreach 

 The John School 

 Public Policy/Social Change 

 Presentation and Trainings 

 

 

 

 

Clients Served:  Women involved in systems of abuse, 

exploitation, and sex trafficking. 

 

PRIDE (Prostitution to 

Independence, Dignity & Equality) 

 

414 South 8th St. 

Minneapolis, MN 55404 

Phone: (612) 728-2080 PRIDE 

Coordinator; (612) 728-2064 

TeenPRIDE Coordinator; (612) 728-

2062 (crisis line) 

 

 

 

 

 

 

 

 

http://www.thefamilypartnership.

org   

Provides support services to sexually exploited 

individuals and their families 

 Counseling and support groups 

 Legal assistance and advocacy 

 Resources and referrals 

 Case management 

 Education and systems advocacy 

TeenPRIDE 

The program supports young women who are at-risk of 

becoming sexually exploited or victims of survival sex 

(exchanging sex for protection, food, shelter or 

clothing). In addition to the adult services listed above, 

TeenPRIDE provides: 

 Groups for girls ages 13-18 

 Support services for teens and parents 

 

Clients Served:  Victims of Sexual assault, sexual 

exploitation, prostitution/sex trafficking and their 

families. 

 

 

 

 

 

 

http://www.breakingfree.net/
http://www.breakingfree.net/
http://www.breakingfree.net/
http://www.thefamilypartnership.org/index.asp?Type=B_BASIC&SEC=%7b73C6E320-22D0-49BB-BA15-3CACD745E112%7d
http://www.thefamilypartnership.org/index.asp?Type=B_BASIC&SEC=%7b73C6E320-22D0-49BB-BA15-3CACD745E112%7d
http://www.thefamilypartnership.org/
http://www.thefamilypartnership.org/
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Cornerstone 

 

1000 E. 80th St. 

Bloomington, MN 55420 

Phone: (952) 884-0376 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.cornerstonemn.org  

Cornerstone’s ultimate goal is to reduce the prevalence 

of domestic violence, sexual violence and human 

trafficking. They provide: 

Emergency Services: 

 Statewide Hotline 

 Safe Housing 

 Crisis Counseling 

 Protection for Pets 

For Youth: 

 Counseling 

 School Based Services  

 Enrichment Activities  

 Early Childhood Education 

For Adults 

 Safety Planning 

 Individual Advocacy 

 Rape and Sexual Abuse Services 

 Senior Women’s Advocacy 

 Legal Systems Advocacy 

 Parenting Support 

 Housing Resources 

 

Clients Served:  Victims of Domestic Violence, Sexual 

Assault, Trafficking.  

 

Southwest Crisis Center 

 

920 Diagonal Rd. 

Worthington, MN  

Phone: (507) 376-4311 

24-hour Safe Line: 1-800-376-4311 

 

 

 

 

 

 

 

 

 

The SWCC provides direct services to primary and 

secondary survivors and victims of domestic violence, 

sexual assault, sex trafficking, sexual harassment, 

stalking, and child abuse. They are the initial contact for 

victims in crisis through our 24-hour safe line as well as 

through referrals from law enforcement, medical 

personnel, court administration, and other agencies 

such as churches, health and human service groups, 

and mental health centers; many victims also “walk-in.”  

There is no age limitation on services. They also have a 

Youth Violence Prevention Program housed in our 

Windom office that provides outreach and education to 

area schools within Cottonwood and Jackson Counties 

of Southwest Minnesota. 

Services: 

http://cornerstonemn.org/
http://www.cornerstonemn.org/
http://www.mnswcc.org/
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www.mnswcc.org  

 Domestic Violence Advocacy Program 

 Sexual Assault Advocacy Program 

 Regional Navigator 

 Support Groups 

 Youth Outreach & Education 

 

Clients Served: Victims of Domestic Violence, Sexual 

Assault, Stalking, Sex Trafficking, Child Abuse. 

 

Mission 21 

 

P.O. Box 6393 

Rochester, MN 55903 

Phone: (507) 208-4600 

 

www.mission21mn.org  

Mission 21 has staff that works directly with youth who 

have identified as victims of sexual exploitation. Our 

outreach team is lead by our Director of Outreach, 

Youth Advocates and Case Manager. Mission 21 is 

operated mainly by volunteer advocates with different 

business backgrounds ranging from lay persons to 

educators, counselors, licensed social workers and 

nurses. All volunteers are subject to a criminal 

background check, both domestic and international. 

Extensive on-going training is mandatory for all 

volunteers working with the children one on one. 

Training includes but is not limited to; victim advocacy, 

case management, goal setting, one on one counseling, 

group counseling, trauma-focused cognitive behavioral 

therapy, court advocacy, risk assessments and safety, 

etc. 

Programs:  

 Youth Survivor Group Nights 

 Advocacy Center 

 Foster Care 

 Community Education 

 

 

Clients Served: Serves female and male children, up to 

age 21, who are victims of domestic minor sex 

trafficking (DMST) or commercial sexual exploitation 

(CSE). 

 

 

 

 

 

 

http://www.mnswcc.org/
http://www.mission21mn.org/
http://www.mission21mn.org/
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Safe Harbor & No Wrong Door 

Regional Navigators 

 

American Indian Navigator 

DOVE  

White Earth, MN  

Phone: (218) 983-4656 

Crisis Line: 877-830-3683 

 

West Central 

Heartland Girls Ranch 

Benson, MN 

Phone: (320) 979-9481 

www.heartlandgirlsranch.org  

 

Metro West 

The Link 

Minneapolis, MN 

Phone: (612) 767-4467 

www.thelinkmn.org  

 

Metro East 

Breaking Free 

Minneapolis, MN 

Phone: (651) 347-3723 

www.breakingfree.net  

 

Northeast 

PAVSA (Program to Aid Victims of 

Sexual Assault) 

Duluth, MN  

Phone: (218) 726-1442 

www.pavsa.org  

 

Northwest 

Support Within Reach 

Bemidji, MN  

Crisis Line: (218) 444-9524 

www.supportwithinreach.org  

 

 

Through Safe Harbor/No Wrong Door, any youth under 

age 18 who is being sexually exploited can gain access 

to supportive services. Regional Navigators are 

available to connect youth with trauma-informed 

resources in their area including housing, basic needs, 

mental health, chemical health, education, and 

employment services.  

Youth educators, service providers, law enforcement, 

and community members are encouraged to contact 

the navigator in your area if working with a young 

person who may be sexually exploited or to be 

connected with trainings to learn more about the 

sexual exploitation of youth.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clients Served: Youth victims (18 or younger) who are 

being sexually exploited. 

http://www.pavsa.org/about-pavsa/safe-harbor/
http://www.pavsa.org/about-pavsa/safe-harbor/
http://www.heartlandgirlsranch.org/
http://www.thelinkmn.org/
http://www.breakingfree.net/
http://www.pavsa.org/
http://www.supportwithinreach.org/
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Safe Harbor & No Wrong Door 

Regional Navigators 

 

 

Olmstead County Victim Services 

Rochester, MN 

Phone: (507) 328-7270 

www.co.olmstead.mn.us/cs/victim

services  

 

Southwest 

Southwest Crisis Center 

Worthington, MN 

Crisis Line: 800-376-4311 

www.mnswcc.org  
 

Through Safe Harbor/No Wrong Door, any youth under 

age 18 who is being sexually exploited can gain access 

to supportive services. Regional Navigators are 

available to connect youth with trauma-informed 

resources in their area including housing, basic needs, 

mental health, chemical health, education, and 

employment services.  

Youth educators, service providers, law enforcement, 

and community members are encouraged to contact 

the navigator in your area if working with a young 

person who may be sexually exploited or to be 

connected with trainings to learn more about the 

sexual exploitation of youth.  

 

Clients Served: Youth victims (18 or younger) who are 

being sexually exploited. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.pavsa.org/about-pavsa/safe-harbor/
http://www.pavsa.org/about-pavsa/safe-harbor/
http://www.co.olmstead.mn.us/cs/victimservices
http://www.co.olmstead.mn.us/cs/victimservices
http://www.mnswcc.org/
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Minnesota Support Services 

Organization  Services Provided  

Supplemental Nutrition Assistance 

Program (SNAP) 

 

Phone: 1-800-627-3529 

 

www.applymn.dhs.mn.gov  

The Supplemental Nutrition Assistance Program (SNAP) 

can help you get the food you need for sound nutrition 

and well-balanced meals. The program issues electronic 

benefits that can help stretch your food budget. 

You can apply for SNAP by mail, phone, in person or 

online. Ask your county human services agency for an 

application or apply online at www.applymn.dhs.mn.gov.  

 

 

 

Clients Served: The amount of benefits you can get is 

based on income, expenses and number of people in your 

household. 

 

 

St. Paul Public Housing Agency 
 
W. Andrew Boss Building 
555 Wabasha Street North, Suite 
400 
St. Paul, MN 55102 
Phone: (651) 298-5664  
 
 
 
 
www.stpaulpha.org  

The PHA administers about 4,000 Section 8 Vouchers. The 
Rent Assistance Program provides rent subsidies for low-
income individuals and families in privately owned, 
existing market rate housing units. The PHA pays the rent 
subsidy directly to the owner of the rental property with 
funds provided by HUD. 
 
 
Clients Served: The program is open to very low-income 
individuals and families who are at or below the following 
income guidelines. The guidelines are set by Congress and 
HUD and are based on the metro area median family 
income adjusted for family size. 
 

MNSure  
 
Phone: 1-855-366-7873 
1-855-3MNSURE) 
 
www.mnsure.org  
 

MNsure is a marketplace where Minnesotans can shop, 
compare and choose health insurance coverage that 
meets their needs. MNsure is the only place where 
consumers can qualify for financial help either through 
federal tax credits or through MinnesotaCare and Medical 
Assistance. 
 
Clients Served: Individuals and Families living in 
Minnesota. 
 

https://applymn.dhs.mn.gov/
https://applymn.dhs.mn.gov/
http://www.applymn.dhs.mn.gov/
http://www.applymn.dhs.mn.gov/
http://www.stpaulpha.org/s8_apply.html
http://www.stpaulpha.org/
http://www.mnsure.org/
http://www.mnsure.org/
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Community Emergency Assistance 
Program (CEAP) 
 
7051 Brooklyn Blvd. 
Brooklyn Center, MN 55429 
Phone: (763) 566-9600 
 
1201 89th Ave. NE, Suite 130 
Blaine, MN 55434 
Phone: (763) 783-4930 
 
www.ceap.org  

“CEAP, Community Emergency Assistance Programs, was 
founded in 1970 as a food shelf responding to the growing 
need for human services in Brooklyn Center and Brooklyn 
Park, Minnesota. CEAP now serves Northwest Hennepin 
and Anoka Counties.  CEAP empowers our neighbors in 
need by providing basic needs and personalized support to 
help them establish their path to stability and 
independence.” 
 
“Today, CEAP’s Family Services department not only 
provides food support but includes resource referrals so 
families can connect with partner agencies and services 
that may be able to help. Through our successful Family 
Service department, we help thousands of men, women, 
and children get back on their feet every year. Our food 
and financial assistance gives families support. Our 
additional programs give them independence.” 
Services: 

 Food Support 

 Transportation Solutions 

 CEAP Transportation Solutions 

 Turning Leaf Thrift Store 

 Meals on Wheels 

 Meals on Minds 

 Youth Food Shelf 

 Community Health Focus 

 Resources 
 

 
Clients Served: Families, Individuals, & Youth who reside in 
Brooklyn Center and/or Brooklyn Park. 
 
 

 

  

http://www.ceap.org/
http://www.ceap.org/
http://www.ceap.org/
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Northern Region 
(Including Duluth, Bemidji, and Moorhead areas) 

 

Native Specific Services 
 

Organization  Services Provided  

White Earth DOVE Program 

 

P.O. Box 418   

White Earth, MN 56591 

Phone: (218) 983-4656 

 

www.whiteearthdove.com  

Services include: 

 24 Hour Crisis Line 

 Crisis intervention and counseling 

 Safehousing, Legal, Medical, Personal, and 

systems advocacy 

 Assistance with filing orders for protection, 

harassment orders, and state reparations forms 

 Information and referrals 

 Shelter for Women and children 

 Minnesota Safe Harbor Regional Navigator Site 

 

 

Clients Served: Victims of Domestic Violence, Sexual 

Assault, Stalking, Dating Violence, Elder Abuse, 

Trafficking, and General Crime (Native and Non-Native 

women, men, and youth who live on or near the White 

Earth Reservation). 

 

 

 

  

http://www.whiteearthdove.com/
http://www.whiteearthdove.com/
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Emergency Services 

Organization Services Provided  

Churches United in Ministry 

(CHUM) 

 

102 West Second St.  

Duluth, MN 55802 

Phone: (218) 720-6521 

 

www.chumduluth.org  

CHUM provides core social safety net programs which 

include emergency food, shelter, advocacy, and 

outreach to over 7,000 hungry, homeless and low-

income people each year. Housing advocates and 

street case managers provide stabilization services 

through case management programs for homeless or 

imminently homeless families and single adults. 

CHUM's congregational outreach and community 

organizing efforts center on social justice issues 

relating to homelessness, poverty and employment. 

Programs: 

 Stabilization Services:  The CHUM Center 

provides the entry for Emergency Shelter for 

individuals and families, Housing Advocacy 

services, Income Evaluation and Employment 

Services, a Nurse Clinic and Street Case 

Management.  Within these service areas our 

neighbors are encouraged to work through 

barriers, which prevent them from having a 

stable living situation. 

 Distributive Services: Distributes food and 

household items donated to CHUM. 

 

Clients Served: Low-income individuals, homeless and 

marginalized members of the Duluth community. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.chumduluth.org/
http://www.chumduluth.org/
http://www.chumduluth.org/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

507 | P a g e  
 

Damiano Center 
 
206 W. 4th St. 
Duluth, MN 55805 
Phone: (218) 722-8708 
 
www.damianocenter.org  

The Damiano Center operates five programs, each of 
which offers emergency assistance free of charge. 
Select a program from the menu to the right, or read 
more below. 
  

 If you need a meal, check out the Soup 
Kitchen or Kids Café. 

 If you need clothing for every day, please see 
the Clothing Exchange, and if you need apparel 
for an interview or employment, visit Clothes 
That Work. 

 Do you need information on anything else, 
such as hygiene products, transportation help, 
or a phone? Try Damiano Community 
Services and we will connect you to the 
resources you need. 

 
 
Clients Served: Individual & families in need. 
  

Safe Haven: Shelter and Resource 
Center 
 
414 W. 1st St.  
Duluth, MN 55802 
Phone: (218) 623-1000 
 
www.safehavenshelter.org  

Services include: 
 24-hour emergency shelter for battered 

women and their children 
 24-hour crisis hotline 

o 218-728-6481 (Voice/TDD) 
o 1-877-880-3094 (Toll-Free) 

 Assistance in filing protective orders 
 Court advocacy 
 Safety planning 
 Information and referrals 
 Professional training and community 

education 
 Free education and support groups 

 
 
Clients Served: Victims of domestic violence, sexual 
assault, and stalking.  
 

 
 
 
 
 

 
 
 
 
 

http://www.damianocenter.org/
http://www.damianocenter.org/
http://www.damianocenter.org/#!soup-kitchen/c1rjs
http://www.damianocenter.org/#!soup-kitchen/c1rjs
http://www.damianocenter.org/#!kids-cafe/c168p
http://www.damianocenter.org/#!clothing-exchange/c1csx
http://www.damianocenter.org/#!clothes-that-work/c1x5q
http://www.damianocenter.org/#!clothes-that-work/c1x5q
http://www.damianocenter.org/#!community-services/c1eja
http://www.damianocenter.org/#!community-services/c1eja
http://safehavenshelter.org/
http://safehavenshelter.org/
http://www.safehavenshelter.org/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

508 | P a g e  
 

Northwoods Battered Women’s 
Shelter-NBWS 
 
P.O. Box 563 
Bemidji, MN 56619 
Phone: (218) 444-1395 
 
www.mnshelter.org  

Northwoods Battered Women’s Shelter, Inc. (NBWS) 
is a 501(c)3 non-profit located in Bemidji, MN which 
primarily serves Beltrami and Cass counties. NBWS is a 
domestic violence shelter and advocacy program with 
a vision of a community free of domestic violence in 
which safety is a basic human right. NBWS provides 
emergency crisis shelter and advocacy to 
victim/survivors of intimate partner violence; this 
includes shelter services to women and their children 
and short-term safe housing to men and their 
children. 
Crisis shelter is temporary, short-term housing.  With 
the crisis shelter and safe housing services, NBWS 
provides emotional support, meals, items to meet 
basic needs (personal hygiene products and clothing), 
and transportation. 
Services:  

 Emergency Shelter 

 24-hour Advocacy Services 

 Individual Safety Planning 

 Orders for Protection/Harassment Orders 

 Referrals 

 Animal Shelter 

 Support Groups  

 Safe at Home 

 Community Awareness & Education  
 

Clients Served: Victims of domestic violence. 
 

Salvation Army- Worship and 
Service Center 
 
215 S. 27th Ave. West 
Duluth, MN 55806 
Phone: (218) 722-7934 
 
www.salvationarmynorth.org/com
munity/duluth  

They support Duluth residents with a wide array of 
basic needs by providing help with: 

 Rent and mortgage payments 
 Heat and other utilities 
 Clothing and household items from 

our Salvation Army Store 
 Transportation 
 Meeting the needs of disaster survivors 
 Christmas toys and food for low-income 

families 
 
Clients Served: Individuals and families in need 
residing in the Duluth area. 
 

http://www.mnshelter.org/
http://www.mnshelter.org/
http://www.mnshelter.org/
http://www.salvationarmynorth.org/community/duluth
http://www.salvationarmynorth.org/community/duluth
http://www.salvationarmynorth.org/community/duluth
http://www.salvationarmynorth.org/community/duluth
http://salvationarmynorth.org/community/duluth/community-pages/store-4/
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Grand Itasca Hospital  

 

1601 Golf Course Rd. 

Grand Rapids, MN 55744 

Phone: (218) 326-3401 

 

www.granditasca.org  
 

Sexual Assault Nurse Examiners on-site who have 

received special training to conduct sexual assault 

evidentiary exams for rape victims.  

 

 

 

Clients Served: Victims of sexual assault.  

 

Cass Lake Hospital 
 
425 7th St. NW 
Cass Lake, MN 56633 
Phone: (218) 335-3200 
 
www.ihs.gov/bemidji/index.cfm.he
althcarefacilities/casslake/ 
 

Sexual Assault Nurse Examiners on-site who have 

received special training to conduct sexual assault 

evidentiary exams for rape victims.  

 
 
 
 
Clients Served: Victims of sexual assault.  

Essentia 
 
115 10th Aveunue NE, Suite A 
Deer River, MN 56636 
Phone: (218) 786-8790 
 
http://www.essentiahealth.org/de
erriverclinic/find-a-clinic/essentia-
healthdeer-river-clinic-40.aspx 

Sexual Assault Nurse Examiners on-site who have 

received special training to conduct sexual assault 

evidentiary exams for rape victims.  

 

 

 

 

Clients Served: Victims of Sexual Assault  

 

 

 

 

 

 

 

 

http://www.granditasca.org/
http://www.granditasca.org/
http://www.ihs.gov/Bemidji/index.cfm/healthcarefacilities/casslake/
http://www.ihs.gov/bemidji/index.cfm.healthcarefacilities/casslake/
http://www.ihs.gov/bemidji/index.cfm.healthcarefacilities/casslake/
http://www.essentiahealth.org/deerriverclinic/find-a-clinic/essentia-healthdeer-river-clinic-40.aspx
http://www.essentiahealth.org/deerriverclinic/find-a-clinic/essentia-healthdeer-river-clinic-40.aspx
http://www.essentiahealth.org/deerriverclinic/find-a-clinic/essentia-healthdeer-river-clinic-40.aspx
http://www.essentiahealth.org/deerriverclinic/find-a-clinic/essentia-healthdeer-river-clinic-40.aspx
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Life House  

 

102 W. First St.  

Duluth, MN 55802 

Phone: (218) 722-7431 

 

www.lifehouseduluth.org  
 

Life House has provided homeless and street youth ages 

14-21 with unconditional support, transitional housing, 

and a safe alternative to the streets for almost 25 years. 

Life House operates the only youth drop-in center in 

northeastern Minnesota, serving approximately 600 

unduplicated youth and 75 of their young children 

annually. In 1996 Life House opened the first transitional 

living facility for homeless youth in Minnesota. 

Programs:  

 Youth Drop-in Center 

 Housing 

 Mental Health & Wellness 

 Futures: Education 

 Futures: Employment 

 Safe Harbor 

 

Clients Served: Homeless and street youth (Ages 14-21). 

 

Safe Haven: Shelter and Resource 
Center 
 
414 W. 1st St.  
Duluth, MN 55802 
Phone: (218) 623-1000 
 
www.safehavenshelter.org  

Provides a 24-hour emergency shelter for battered 
women and their children. Also provides:  

 24-hour crisis hotline 
o 218-728-6481 (Voice/TDD) 
o 1-877-880-3094 (Toll-Free) 

 Assistance in filing protective orders 
 Court advocacy 
 Safety planning 
 Information and referrals 
 Professional training and community education 
 Free education and support groups 

 
Clients Served:  Victims of domestic violence, sexual 
assault, and stalking.  
 

 

 

 

 

 

 

 

 

 

 

 

http://lifehouseduluth.org/
http://www.lifehouseduluth.org/
http://safehavenshelter.org/
http://safehavenshelter.org/
http://www.safehavenshelter.org/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

511 | P a g e  
 

Lakes Crisis & Resource Center 

 

P.O. Box 394 

Detroit Lakes, MN 56502 

Phone: (218) 847-8572 

Crisis Line: (218) 847-7446; Toll 

free: (877) 754-9683 

 

 

 

 

www.lakecrisis.com  

Lakes Crisis Resource Center is uniquely qualified to 

provide comprehensive services in a manner that 

addresses the unique needs of our served population. By 

providing an array of services under one roof, including:  

 Crime Victim Advocacy 

 Kinship 

 Children’s Services 

 Healthy Families 

 Mary’s Place (Shelter) 

 Mental Health  

 

Clients Served: Victims of domestic violence, sexual 

assault, stalking. 

 

Northwoods Battered Women’s 
Shelter-NBWS 
 
P.O. Box 563 
Bemidji, MN 56619 
Phone: (218) 444-1395 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
www.mnshelter.org  

Northwoods Battered Women’s Shelter, Inc. (NBWS) is a 
501(c)3 non-profit located in Bemidji, MN which primarily 
serves Beltrami and Cass counties. NBWS is a domestic 
violence shelter and advocacy program with a vision of a 
community free of domestic violence in which safety is a 
basic human right. NBWS provides emergency crisis 
shelter and advocacy to victim/survivors of intimate 
partner violence; this includes shelter services to women 
and their children and short-term safe housing to men 
and their children. 
Crisis shelter is temporary, short term housing.  With the 
crisis shelter and safe housing services, NBWS provides 
emotional support, meals, items to meet basic needs 
(personal hygiene products and clothing), and 
transportation. 
Services:  

 Emergency Shelter 

 24-hour Advocacy Services 

 Individual Safety Planning 

 Orders for Protection/Harassment Orders 

 Referrals 

 Animal Shelter 

 Support Groups  

 Safe at Home 

 Community Awareness & Education  
 

Clients Served: Victims of Domestic Violence. 
 

http://lakescrisis.com/
http://www.lakecrisis.com/
http://www.mnshelter.org/
http://www.mnshelter.org/
http://www.mnshelter.org/
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Legal Services 

Organization  Services Provided  

Legal Aid Service of NorthEastern 

Minnesota 

 

302 Ordean Bldg 

424 West Superior Street 

Duluth, MN 55802 

Phone: (218) 623-8100 

 

 

 

 

 

 

www.lasnem.org/dnn/offices/dulu
th/tabid/57/default.aspx  

The Duluth office of Legal Aid Service of Northeastern 

Minnesota (LASNEM) is a civil legal services office for 

residents of Carlton, Cook, Lake and Southern St. Louis 

Counties in the Arrowhead region of Northeastern 

Minnesota. The office includes a general legal services 

program and the Senior Citizens Law Project. We provide 

legal services at no charge to eligible low-income 

residents of our area whose legal issues fit within our 

priorities. The civil legal services we provide are geared 

to protect the basic needs of our clients: food, shelter, 

medical insurance, income protection and safety. 

 

 

Clients Served: Residents of Carlton, Crook, Lake, and 

Southern St. Louis Counties in the Arrowhead region of 

Northeastern Minnesota. 

 

Legal Services of Northwest 
Minnesota 
 
7th Avenue North 
P.O. Box 838  
Moorhead, MN 56560 
Phone: (218) 233-8585 
1-800-450-8585 
 
 
 
 
 
 
 
 
 
 
 
www.lsnmlaw.org  
 
 

 Legal Services of Northwest Minnesota provides high 
quality legal representation and community legal 
education to low-income and elderly persons in 22 
northwestern Minnesota counties, using three staffed 
law offices and 230 private Judicare attorneys. 
Representation focuses on priority cases, generally those 
most critical to life, health, safety, shelter, and basic 
subsistence income. In a respectful and courteous way 
that preserves and promotes the dignity of each client, 
LSNM staff and Judicare attorneys assist individuals and 
eligible groups to:  

 Know and enforce their legal rights; 

 Obtain effective access to courts, forums, or 
administrative agencies; 

 And acquire and preserve benefits, services and 
entitlements necessary to become self-reliant to 
the extent permitted by individual circumstances 
and abilities. 

 
Clients Served: Low-income and elderly persons in 22 
northwestern Minnesota counties.  
 

http://www.lasnem.org/dnn/offices/duluth/tabid/57/default.aspx
http://www.lasnem.org/dnn/offices/duluth/tabid/57/default.aspx
http://www.lasnem.org/dnn/offices/duluth/tabid/57/default.aspx
http://www.lasnem.org/dnn/offices/duluth/tabid/57/default.aspx
http://www.lsnmlaw.org/
http://www.lsnmlaw.org/
http://www.lsnmlaw.org/
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Children, Youth, and Family Services 

Organization Services Provided   

Life House  

 

102 W. First St.  

Duluth, MN 55802 

Phone: (218) 722-7431 

 

 

 

 

 

 

 

 

 

 

 

www.lifehouseduluth.org  
 

Life House has provided homeless and street youth ages 

14-21 with unconditional support, transitional housing, 

and a safe alternative to the streets for almost 25 years. 

Life House operates the only youth drop-in center in 

northeastern Minnesota, serving approximately 600 

unduplicated youth and 75 of their young children 

annually. In 1996 Life House opened the first transitional 

living facility for homeless youth in Minnesota. 

Programs:  

 Youth Drop-in Center 

 Housing 

 Mental Health & Wellness 

 Futures: Education 

 Futures: Employment 

 Safe Harbor 

 

Clients Served: Homeless and street youth (Ages 14-21). 

 

Cornerstone 

 

1000 E. 80th St. 

Bloomington, MN 55420 

Phone: (952) 884-0376 

 

 

 

 

 

 

 

 

 

 

 

 

www.cornerstonemn.org  

Cornerstone’s ultimate goal is to reduce the prevalence of 

domestic violence, sexual violence and human trafficking. 

Emergency Services: 

 Statewide Hotline 

 Safe Housing 

 Crisis Counseling and Counseling 

 School Based Services  

 Enrichment Activities  

 Early Childhood Education 

 Safety Planning 

 Individual Advocacy 

 Rape and Sexual Abuse Services 

 Legal Systems Advocacy 

 Parenting Support 

 Housing Resources 

 

Clients Served: Victims of domestic violence, sexual 

assault, and trafficking. 

  

http://lifehouseduluth.org/
http://www.lifehouseduluth.org/
http://cornerstonemn.org/
http://www.cornerstonemn.org/
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Damiano Center 
 
206 W. 4th St. 
Duluth, MN 55805 
Phone: (218)722-8708 
 
 
 
 
 
 
 
 
 
www.damianocenter.org  

The Damiano Center operates five programs, each of 
which offers emergency assistance free of charge. Select a 
program from the menu to the right, or read more below. 

 If you need a meal, check out the Soup 
Kitchen or Kids Café. 

 If you need clothing for every day, please see 
the Clothing Exchange, and if you need apparel for 
an interview or employment, visit Clothes That 
Work. 

 Do you need information on anything else, such as 
hygiene products, transportation help, or a phone? 
Try Damiano Community Services and we will 
connect you to the resources you need. 
 

Clients Served: Individual & families in need. 
  

The Village Family Service Center 
 
1401 8th St. S. 
Moorhead, MN 56560 
Phone: (701) 451-4811 
 
 
www.thevillagefamily.org  

The mission of The Village Family Service Center is to 
“improve the quality of life through services designed to 
strengthen individuals, families and organizations. 

Since 1891, The Village Family Service Center has helped 
area children and families improve their lives.” 

 

Clients Served: Children & their families. 

 

  

 

 

 

 

 

 

 

 

 

http://www.damianocenter.org/
http://www.damianocenter.org/
http://www.damianocenter.org/#!soup-kitchen/c1rjs
http://www.damianocenter.org/#!soup-kitchen/c1rjs
http://www.damianocenter.org/#!kids-cafe/c168p
http://www.damianocenter.org/#!clothing-exchange/c1csx
http://www.damianocenter.org/#!clothes-that-work/c1x5q
http://www.damianocenter.org/#!clothes-that-work/c1x5q
http://www.damianocenter.org/#!community-services/c1eja
http://www.thevillagefamily.org/
http://www.thevillagefamily.org/
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LGBTQ/2 Services 

Organization  Services Provided  

Alexandra House  

 

P.O. Box 490039  

Blaine, MN 55449 

Phone: (763) 780-9696 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.alexandrahouse.org  

Alexandra House supports everyone who is affected by 

domestic and sexual violence and abuse in later life. They 

are a resource for victims and survivors of sexual violence 

in any form. They also offer support to friends and family 

of victim/survivors and other concerned persons.  

Services:  

 Emergency Shelter 

 Legal Advocacy 

 Hospital Based Advocacy 

 Safety Planning 

 Support Groups  

 Therapy Services 

 Youth Services 

 Follow-up Services 

 Abuse in Later Life 

 Community Education 

 Professional Trainings  

 

 

 

Clients Served: Victims of domestic violence and sexual 

assault. 

  

 

 

 

 

 

 

 

 

http://www.alexandrahouse.org/
http://www.alexandrahouse.org/
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Physical and Mental Healthcare Services 

Organization Services Provided   

Lake Superior Community Health 

Center 

 

4325 Grand Ave. 

Duluth, MN 55807 

Phone: (218) 722-1497 

 

www.lschc.org  

If you’re feeling depressed, anxious or just need someone 

to talk to, LSCHC have counselors available. Individuals, 

couples and families are welcome to make counseling 

appointments. Their medical providers work closely with 

their counselors in accessing needed medications. 

 

 

 

Clients Served: Individuals suffering with anxiety, 

depression, and other mental health symptoms. 

 

Upper Mississippi Mental Health 
Center, Inc. 
 
722 15th St. NW 
Bemidji, MN 56601 
Phone: (218) 751-3280 
 
 
 
www.ummhcmn.org 
 
 

Upper Mississippi is a Community Health Center, their 
mission is to assist individuals and communities to attain 
their mental health goals in culturally relevant manner. 
Services: 

 Mental Health Program 

 Children’s Therapeutic Support Services 

 Adult Rehabilitation Mental Health Services 

 Program for Addiction Recovery 
 

Clients Served: Individuals suffering with Mental Health 
disorders. 
 

North Homes Children and Family 
Services 
 
Grand Rapids Office 
1880 River Road 
Grand Rapids, MN 55744 
Phone: (218) 327-3000 
 
Bemidji Office 
4225 Technology Dr. NW 
Bemidji, MN 56601 
 
Duluth Office 
324 Superior St., Suite 400 
Duluth, MN 55802 
 
www.northhomesinc.org  

North Homes Children and Family Services offer a broad 
spectrum of community based treatment and care 
options. These options enable us to assist in building 
individualized care for children and families to best meet 
their needs.  
Services: 

 Children’s Therapeutic Services 

 Target Case Management 

 School-Based Programs 

 Assessment and Counseling 

 Chemical Health Outpatient Program 

 Cultural Programming 

 Girls/Boys Programming  
 

Clients Served: Youth and their families dealing with 
mental health issues.  

http://www.lschc.org/
http://www.lschc.org/
http://www.lschc.org/
http://www.ummhcmn.org/
http://www.ummhcmn.org/
http://www.ummhcmn.org/
http://www.northhomesinc.org/
http://www.northhomesinc.org/
http://www.northhomesinc.org/
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Employment Assistance 

Organization  Services Provided  

Duluth Workforce Center 

 

402 West 1st Street   

Duluth, MN 55802 

Phone: (218) 302-8400 

 

 

http://mn.gov/deed/job-
seekers/workforce-
centers/workforce-center-
locations/duluth-wfc/  
  

From staff assistance to computer access, we have what 

you need for job search success. Learn about classes, 

workshops, and other trainings at the Duluth Workforce 

Center.  

 

 

 

 

Clients Served: Individuals seeking employment. 

 

Community Action Duluth 
 
2424 W. 5th St., Suite 102 
Duluth, MN 55802 
Phone: (218) 726-1665 
 
 
 
 
 
www.communityactionduluth.org  
 
 

Our programs mobilize people with low incomes and the 
broader community to build assets that prevent poverty, 
create equality, and strengthen our social fabric. Our 
mission and vision come to life through our programs. 
Community partnerships are formed and people with low 
incomes find the support, resources, and relationships 
they need to overcome economic, racial, and cultural 
barriers that prevent them from establishing and 
maintaining self-sufficient, connected lives. 
 
 
Clients Served: Low-income individuals and families. 
 

 

  

http://mn.gov/deed/job-seekers/workforce-centers/workforce-center-locations/duluth-wfc/
http://mn.gov/deed/job-seekers/workforce-centers/workforce-center-locations/duluth-wfc/
http://mn.gov/deed/job-seekers/workforce-centers/workforce-center-locations/duluth-wfc/
http://mn.gov/deed/job-seekers/workforce-centers/workforce-center-locations/duluth-wfc/
http://mn.gov/deed/job-seekers/workforce-centers/workforce-center-locations/duluth-wfc/
http://www.communityactionduluth.org/
http://www.communityactionduluth.org/
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Financial and Utilities Assistance 

Organization  Services Provided  

Arrowhead Economic Opportunity 

Agency, Inc. 

 

702 3rd Avenue South  

Virginia, MN 55792 

Phone: (218) 749-2912 

 

 

 

 

 

 

 

 

 

 

 
www.aeoa.org/housing/energy-
assistance  

Provides financial grants to be used towards energy costs 

for residential heating bills.  Additional funds are 

available for crisis situations and energy-related repairs.  

Information on energy conservation practices is also 

available. 

How to Apply: 

The Energy Assistance Program funding year runs 

October 1st - May 31st.  Applications for Energy 

Assistance are being accepted until June 1, 2015. 

Households that received Energy Assistance in the past 

year should have received a new application in 

September. If you are interested in applying for Energy 

Assistance or Weatherization now then please contact 

the Virginia or Duluth office for an application and more 

information. 

 

 

Clients Served: Individuals & families in need. 

 

Community Action Partnership 

 

411 Industrial Park Blvd. 

Elbow Lake, MN 56531 

Phone: (218) 685-4486 

 

715 11th Street N., Suite 104-A 

Moorhead, MN 56560 

Phone: (218) 512-1549 

 

 

 

www.wcmca.org  

West Central Minnesota Communities Action, Inc., a 

resource agency, is dedicated to reducing the effects of 

poverty, helping people to achieve self-sufficiency, and 

improving the quality of rural life.  

The Energy Assistance, Crisis, and Energy Related Repair 

Programs are available to eligible clients in the seven (7) 

Minnesota counties of Clay, Douglas, Grant, Pope, 

Stevens, Traverse and Wilkin, and is administered by staff 

of West Central Minnesota Communities Action, Inc. 

through its offices in Alexandria, Elbow Lake, and 

Moorhead, Minnesota. 

 

Clients Served: Income eligible households. 

 

 

http://www.aeoa.org/housing/energy-assistance
http://www.aeoa.org/housing/energy-assistance
http://www.aeoa.org/housing/energy-assistance
http://www.aeoa.org/housing/energy-assistance
http://www.wcmca.org/programs/energy-assistance-program/
http://www.wcmca.org/
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Violence Prevention and Intervention Services 
 

Organization  Services Provided  

PAVSA- Program for Aid to Victims 

of Sexual Assault 

 

32 E. 1st St. Suite 200 

Duluth, MN 55802 

Phone: (218) 726-1442; 

Crisis Line: (218) 726-1931 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.pavsa.org  

Helps area residents cope with the aftermath of sexual 

violence. Services include various options for people who 

have been victimized, ranging from immediate crisis 

intervention to long-term counseling. Designed to help 

people succeed during all stages of their experience, 

PAVSA’s victim services include: immediate crisis 

intervention on a 24-hour crisis line, specially trained 

medical personnel (SANE program) to assist in emergency 

medical care, short- and long-term individual counseling 

services with a specialized counseling staff, sexual assault 

therapeutic support groups to gain support amongst 

peers, and advocacy to assist people with the medical, 

legal, and personal ramifications of sexual violence. 

PAVSA services are free and confidential.  

Services: 

 Support: PAVSA provides a crisis line answered by 

trained advocates 24 hours a day. Staff advocates 

are also available for on-going support and 

consultation. 

 Hospital: PAVSA advocates work closely with 

Sexual Assault Nurse Examiners to provide 

support, answer questions and offer resource and 

options during a sexual assault exam. Hospital 

advocates are well-versed in reporting options 

and are available to provide support during 

preliminary law enforcement interviews.  

 Systems/Legal: PAVSA advocates are available to 

provide support to victims who are navigating the 

criminal justice system, working with civil 

attorneys, applying for government aid, working 

with County Social Services, or any other number 

of systems based issues they may be facing.  

 

 

 

 

Clients Served: Victims of sexual assault. 

  

http://www.pavsa.org/
http://www.pavsa.org/
http://www.pavsa.org/
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Support within Reach- Sexual 

Violence Resource Center 

 

403 4th St. NW, Suite 140 

Bemidji, MN 56601 

Phone: (218) 444-9524 

 

 

 

 

 

 

 

 

 

 

www.supportwithinreach.org  

Support Within Reach is a private, non-profit, community 

service organization serving residents and those 

impacted by incidents of sexual violence in Aitkin, 

Beltrami, Cass, Clearwater, Hubbard, and Itasca Counties. 

Existence is made possible by the work of a volunteer 

Board of Directors, staff, volunteer advocates, and 

contributors. All of our services are free, confidential, and 

available to women, children, and men, to help them 

heal from the wounds of sexual violence. 

Programs: 

 Victim Support and Advocacy Program 

 Systems Change and Advocacy Program 

 Prevention Education and Awareness Program  

 Community Action- Volunteer Program  

 

 

Clients Served: Victims of sexual assault.  

 

Cornerstone 

 

1000 E. 80th St. 

Bloomington, MN 55420 

Phone: (952) 884-0376 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.cornerstonemn.org  

Cornerstone’s ultimate goal is to reduce the prevalence 

of domestic violence, sexual violence and human 

trafficking. 

Emergency Services: 

 Statewide Hotline 

 Safe Housing 

 Crisis Counseling and Counseling 

 School Based Services  

 Enrichment Activities  

 Early Childhood Education 

 Safety Planning 

 Individual Advocacy 

 Rape and Sexual Abuse Services 

 Senior Women’s Advocacy 

 Legal Systems Advocacy 

 Parenting Support 

 Housing Resources 

 

 

Clients Served: Victims of domestic violence, sexual 

assault, and trafficking.  

 

http://www.supportwithinreach.org/
http://www.supportwithinreach.org/
http://www.supportwithinreach.org/
http://cornerstonemn.org/
http://www.cornerstonemn.org/
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Lakes Crisis & Resource Center 

 

P.O. Box 394 

Detroit Lakes, MN 56502 

Phone: (218) 847-8572 

Crisis Line: (218) 847-7446; Toll 

free: (877) 754-9683 

 

 

 

 

 

www.lakecrisis.com  

Lakes Crisis Resource Center is uniquely qualified to 

provide comprehensive services in a manner that 

addresses the unique needs of our served population. By 

providing an array of services under one roof. 

Services: 

 Crime Victim Advocacy 

 Kinship 

 Children’s Services 

 Healthy Families 

 Mary’s Place (Shelter) 

 Mental Health  

 

Clients Served: Victims of domestic violence, sexual 

assault, and stalking. 

 

Pearl Crisis Center 

 

235 2nd St. SW, Unit 105 

Milaca, MN 56353 

Phone: (320) 982-2901 

 

 

 

 

 

 

 

 

 

 

 

www.pearlcrisiscenter.com  

For over nineteen years, Pearl Crisis Center, a non-profit 

agency, has provided support and resources to all 

victims/survivors of domestic violence and sexual assault 

in Mille Lacs County, Minnesota. 

 

 

Services: 

 24-hour Domestic Abuse & Sexual Violence Crisis 

Line 

 Help victim file an Order for Protection 

 Court accompaniment 

 Hospital accompaniment 

 Resources 

 Advocacy 

 

 

Clients Served: Victims of domestic violence and sexual 

assault.  

 

 

 

 

 

http://lakescrisis.com/
http://www.lakecrisis.com/
http://www.pearlcrisiscenter.com/
http://www.pearlcrisiscenter.com/
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Transportation Services 

Organization  Services Provided  

Salvation Army- Worship and 
Service Center 
 
215 S. 27th Ave. West 
Duluth, MN 55806 
Phone: (218) 722-7934 
 
 
 
 
 
www.salvationarmynorth.org/com
munity/duluth  

They support Duluth residents with a wide array of basic 
needs by providing help with: 

 Rent and mortgage payments 
 Heat and other utilities 
 Clothing and household items from our Salvation 

Army Store 
 Transportation 
 Meeting the needs of disaster survivors 
 Christmas toys and food for low-income families 

 
 
 
Clients Served: Individuals and families in need. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.salvationarmynorth.org/community/duluth
http://www.salvationarmynorth.org/community/duluth
http://www.salvationarmynorth.org/community/duluth
http://www.salvationarmynorth.org/community/duluth
http://salvationarmynorth.org/community/duluth/community-pages/store-4/
http://salvationarmynorth.org/community/duluth/community-pages/store-4/
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Southern Region 
(Including Minneapolis, Saint Paul, & Rochester) 

 

Native Specific Services 
 

Organization  Services Provided  

Minnesota Indian Women’s 

Resource Center 

 

2300 15th Ave. So.  

Minneapolis, MN 55404 

Phone: (612) 728-2000 

 

 

 

 

 

 

 

 

 

 

 

www.miwrc.org  

MIWRC provides a comprehensive array of services has 

been designed to meet the most common needs 

presented in our community under one roof. For those 

services we do not offer on site, we maintain an 

extensive referral network of resources to fully meet the 

needs of our families. Culturally based and gender 

focused, MIWRC’s innovative programming has proven 

effective in healing, preserving, and strengthening 

American Indian families. 

Programs: 

 Sacred Journey 

 Family Stabilization 

 Learning Center 

 Nokomis Endaad 

 Mental Health Services  

 

Clients Served: American Indian women and their 

families. 

  

Women of Nations 
 
P.O. Box 7125  
St. Paul, MN 55107 
Phone: (651) 251-1605 
Crisis Line: (651) 222-5836 
 
www.women-of-nations.org  

Women of Nations provides culturally specific emergency 
services and support to all who have experienced trauma 
and domestic, sexual, and dating violence, and empower 
Native American communities to put an end to all forms 
of violence through education and prevention. 
 
 
Clients Served: Victims of domestic violence, sexual 
assault, and dating violence.  
 

 

 

 

https://www.miwrc.org/
https://www.miwrc.org/
http://www.miwrc.org/
http://www.women-of-nations.org/
http://www.women-of-nations.org/
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Emergency Services 

Organization Services Provided  

Alexandra House  

 

P.O. Box 490039  

Blaine, MN 55449 

Phone: (763) 780-9696 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.alexandrahouse.org  

Alexandra House supports everyone who is affected by 

domestic and sexual violence and abuse in later life. 

They are a resource for victims and survivors of sexual 

violence in any form. They also offer support to friends 

and family of victim/survivors and other concerned 

persons.  

Services:  

 Emergency Shelter 

 Legal Advocacy 

 Hospital Based Advocacy 

 Safety Planning 

 Support Groups  

 Therapy Services 

 Youth Services 

 Follow-up Services 

 Abuse in Later Life 

 Community Education 

 Professional Trainings  

 

Clients Served: Victims of Domestic Violence, Sexual 

Assault.  

 

Community Emergency Assistance 
Program (CEAP) 
 
7051 Brooklyn Blvd. 
Brooklyn Center, MN 55429 
Phone: (763) 566-9600 
 
1201 89th Ave. NE, Suite 130 
Blaine, MN 55434 
Phone: (763) 783-4930 
 
 
 
 
www.ceap.org  

CEAP provides basic needs and personalized support. 
 
Services: 

 Food Support 

 Transportation Solutions 

 CEAP Transportation Solutions 

 Turning Leaf Thrift Store 

 Meals on Wheels 

 Meals on Minds 

 Youth Food Shelf 

 Community Health Focus 

 Resources 
 

Clients Served: Families, Individuals, and Youth living in 
Brooklyn Center and/or Brooklyn Park, Hennepin and 
Anoka Counties. 

http://www.alexandrahouse.org/
http://www.alexandrahouse.org/
http://www.ceap.org/
http://www.ceap.org/
http://www.ceap.org/
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Regions Hospital- SANE Program  

 

640 Jackson Street 

Saint Paul, MN 55101 

Phone: (651) 254-1611 

 

www.regionshospital.com  
 

Sexual Assault Nurse Examiners on-site who have 

received special training to conduct sexual assault 

evidentiary exams for rape victims.  

 

 

 

Clients Served: Victims of sexual assault.  

 

United Hospital- SANE Program 
 
333 Smith Ave. N. 
Saint Paul, MN 55102 
Phone: (763) 236-4172 
 
www.allinahealth.org  
 

 Sexual Assault Nurse Examiners on-site who have 

received special training to conduct sexual assault 

evidentiary exams for rape victims.  

 

 

 

Clients Served: Victims of sexual assault.  

 

  

https://www.regionshospital.com/rh/specialties/emergency-center/sexual-assault-questions.html
http://www.regionshospital.com/
http://www.allinahealth.org/Health-Conditions-and-Treatments/Sexual-assault-care-services/
http://www.allinahealth.org/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Women’s Advocates, Inc. 

 

588 Grand Ave.   

Saint Paul, MN 55102 

Phone: (651) 227-9966 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.wadvocates.org  

The mission of Women’s Advocates, Inc. is “to eliminate 

domestic violence in the lives of women, children and 

families.” 

Women's Advocates is a safe place where battered 

women and their children can escape domestic 

violence.  In addition to providing shelter, Women’s 

Advocates provides personalized support, advocacy, 

education, and resources for nearly 1,000 women and 

children every year.  

Services: 

 24-hour Crisis Phone 

 Emergency Shelter 

 Emergency Medical help 

 Legal Protection 

 Housing 

 Public Assistance 

 Women’s Support Groups 

 Child Care 

 Mental health Therapy 

 School Enrollment 

 Children’s Support Groups and Animal Assisted 

Intervention and Art Therapy 

 Tutoring for Children 

 Children’s Safety Plans 

 Aftercare Services 

 

 

Clients Served: Women and their children.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.wadvocates.org/
http://www.wadvocates.org/
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Alexandra House  

 

P.O. Box 490039  

Blaine, MN 55449 

Phone: (763) 780-9696 

 

 

 

 

 

 

 

 

 

 

 

 

www.alexandrahouse.org  

Alexandra House is a resource for victims and survivors of 

sexual violence in any form. They also offer support to 

friends and family of victim/survivors and other 

concerned persons.  

Services:  

 Emergency Shelter 

 Legal Advocacy 

 Hospital Based Advocacy 

 Safety Planning 

 Support Groups  

 Therapy Services 

 Youth Services 

 Follow-up Services 

 Abuse in Later Life 

 Community Education 

 Professional Trainings  

 

Clients Served: Victims of domestic violence and sexual 

assault. 

  

Sojourner 
 
P.O. Box 272 
Hopkins, MN 55343 
Phone: (952) 933-7422 
 
 
 
 
 
 
 
www.sojournerproject.org  

Today Sojourner Project, Inc. commonly known as 
Sojourner, maintains working relationships with many 
police departments serving the west Hennepin 
Community, and their programs serve more than 1,000 
battered women and children each year through our 
shelter and community-based services. 
Services: 

 Sojourner Shelter 

 Community Legal Advocacy Program 

 Community Outreach and Education 
 

 
Clients Served: Victims of domestic violence and sexual 
assault.  
 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.alexandrahouse.org/
http://www.alexandrahouse.org/
http://www.sojournerproject.org/
http://www.sojournerproject.org/
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Tubman 

 

Harriet Tubman Center- West 

3111 First Avenue South 

Minneapolis, MN 55408 

Phone: (612) 825-3333 

 

Harriet Tubman Center- East 

1725 Monastery Way 

Maplewood, MN 55109 

Phone: (651) 789-6770 

 

Harriet Tubman Chrysalis Center 

4432 Chicago Avenue South 

Minneapolis, MN 55407 

Phone: (612) 871-0118 

 

www.tubman.org  

Tubman helps women, children and families struggling 

with relationship violence, substance abuse and mental 

health. Throughout the Twin Cities, Tubman provides 

safe shelter, legal services, counseling, elder care 

resources, youth programming and community education 

while guiding and sustaining individuals and families on 

the journey from chaos and fear to healing and 

restoration 

Shelter: 

 2 Metro-Area Domestic Violence Shelters 

 Affordable Transitional Apartments 

 Family & Children’s Services 

 

 

 

 

 

Clients Served: Victims of Domestic Violence, Sexual 

Assault, Dating Violence, Elder Abuse, Stalking 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.tubman.org/
http://www.tubman.org/
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Legal Services 

Organization  Services Provided  

Battered Women’s Legal Advocacy 

Project (BWLAP) 

 

1611 Park Ave. #2 

Minneapolis, MN 55404 

Phone: (612) 343-9842 

 

 

 

 

 

 

 

 

 

 

 

www.bwlap.org  

BWLAP is a statewide program that serves battered 

women, their advocates, attorneys and the general 

public in Minnesota. BWLAP provides legal information, 

consultation, state-wide training, litigation support, 

technical assistance and develops model policy for 

domestic violence programs around confidentiality, 

record keeping, conflict of interest and children's records, 

to name a few. We are a unique agency that advocates 

for system change, advocates to secure access to justice 

and, advocates to improve the legal system's response to 

battered women and children. We exist to respond 

effectively to the constantly evolving legal needs of 

battered women and we are the first resource people 

turn to in a legal crisis. BWLAP recognizes the importance 

of an effective and skilled advocate to support battered 

women. 

 

Clients Served: Victims of domestic violence and stalking.  

 

Tubman 

 

Harriet Tubman Center- West 

3111 First Avenue South 

Minneapolis, MN 55408 

Phone: (612) 825-3333 

 

Harriet Tubman Center- East 

1725 Monastery Way 

Maplewood, MN 55109 

Phone: (651) 789-6770 

 

Harriet Tubman Chrysalis Center 

4432 Chicago Avenue South 

Minneapolis, MN 55407 

Phone: (612) 871-0118 

 

www.tubman.org  

Tubman helps women, children and families struggling 

with relationship violence, substance abuse and mental 

health. Throughout the Twin Cities, Tubman provides 

safe shelter, legal services, counseling, elder care 

resources, youth programming and community education 

while guiding and sustaining individuals and families on 

the journey from chaos and fear to healing and 

restoration 

Legal Services: 

 Criminal Court Advocacy 

 Orders for Protection (OFP) 

 Family Law Pro Bono Representation 

 Legal Clinics 

 Self-Representation Clinics 

 Divorce Information Sessions 

 

Clients Served: Victims of domestic violence, sexual 

assault, dating violence, Elder Abuse, and stalking. 

 

http://www.bwlap.org/
http://www.bwlap.org/
http://www.bwlap.org/
http://www.tubman.org/
http://www.tubman.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

The Link: Building Supportive 

Communities For Youth 

 

1210 Glenwood Ave.    

Minneapolis, MN 55405 

Phone: (612) 871-0748 

 

 

 

 

 

 

www.thelinkmn.org  
 

The Link provides support to at-risk youth in the Twin 

Cities. Their programs reach out to youth and families 

when truancy, homelessness, or involvement in the 

juvenile legal system is putting youth at risk of not 

reaching their fullest potential.  

Programs: 

 Housing and Supportive Services for Homeless 

Youth and Homeless Young Parents & Children 

 Positive Alternative Programs in Juvenile Justice 

 Shelter, Housing and Supportive Services for 

Sexually Exploited Youth. 

 

Clients Served: At-risk youth and families. 

 

The Family Partnership 
 
4123 East Lake St.  
Minneapolis, MN 55406 
Phone: (612) 729-0340 
 
 
 
 
www.thefamilypartnership.org  

Through counseling, education programs and advocacy, 
The Family Partnership supports families in need and 
empowers them to solve their problems. 
Services: 

 Counseling 

 Education 

 Advocacy 
 

 
Clients Served: Children, youth, and their families. 
 

Lighthouse 
 
260 3rd Ave. NW 
Milaca, MN 56353 
Phone: (320) 983-2335 
 
 
 
 
www.lighthousecfs.com  

Services include: 

 Counseling 

 Assessment 

 Child-Parent Psychotherapy 

 Parent Child Interaction Therapy 

 Couples Therapy 

 Family Therapy 

 In-home Skills 
 
Clients Served: Individuals, families, & youth. 
 
 

 

 
 

 

http://www.thelinkmn.org/
http://www.thelinkmn.org/
http://www.thelinkmn.org/
http://www.thefamilypartnership.org/
http://www.thefamilypartnership.org/
http://www.lighthousecfs.com/
http://www.lighthousecfs.com/
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Tubman 

 

Harriet Tubman Center- West 

3111 First Avenue South 

Minneapolis, MN 55408 

Phone: (612) 825-3333 

 

Harriet Tubman Center- East 

1725 Monastery Way 

Maplewood, MN 55109 

Phone: (651) 789-6770 

 

Harriet Tubman Chrysalis Center 

4432 Chicago Avenue South 

Minneapolis, MN 55407 

Phone: (612) 871-0118 

 

 

www.tubman.org  

Tubman helps women, children and families struggling 

with relationship violence, substance abuse and mental 

health. Throughout the Twin Cities, Tubman provides safe 

shelter, legal services, counseling, elder care resources, 

youth programming and community education while 

guiding and sustaining individuals and families on the 

journey from chaos and fear to healing and restoration 

Youth Services: 

 Kids in Transition (KIT) 

 Youth Support Groups  

 Movement for Violence Prevention (MVP) 

 Tubman’s Youth and Young Adult Program (YAYA) 

 Voices in Prevention (VIP) 

 Early Childhood Family Education 

 Youth Safety Plans 

 My Definition 

 

 

Clients Served: Victims of Domestic Violence, Sexual 

Assault, Dating Violence, Elder Abuse, Stalking. 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.tubman.org/
http://www.tubman.org/
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LGBTQ/2 Services 

Organization  Services Provided  

Sexual Violence Center 

 

3757 Fremont Ave. North 

Minneapolis, MN 55412 

Phone: (612) 871-5100 

 

www.sexualviolencecenter.org  

At the Sexual Violence Center, all  services are provided 

by sexual assault advocates. “The role of an advocate is 

to provide information, offer options and support victims 

and survivors in their decisions. It is up to you to 

determine which paths are best to take. You are your 

own best expert. You possess the power to define your 

own healing process. The advocate is in the role of 

facilitator. By sharing knowledge, giving choices, and 

acting as a liaison to various points in the system, our 

advocates are here to empower you.”  

Services: 

 24-hour crisis support telephone line 

 Individual, in-person counseling 

 Support groups 

 Crisis support in hospitals 

 Legal advocacies 

 Systems change 

 Breaking the silence surrounding sexual violence 

 

 

Clients Served: Victims of sexual assault.  

 

Outfront Minnesota 

 

310 East 38th Street, Suite 209 

Minneapolis, MN 55409 

Phone: (612) 822-0127 

 

 

www.outfront.org  

OutFront Minnesota serves Minnesota's LGBTQ and allied 

communities with a wide variety of programs and 

services. They provide programs and services in 

community organizing, public policy, anti-violence, legal, 

and education/training. 

 

 

Clients Served: LGBTQ/2 community. 

 

PRIDE Institute 

 

14400 Martin Drive 

Eden Prairie, MN 55344 

Phone: (952) 934-7554 

 

www.pride-institute.com  

PRIDE Institute is “committed to providing lesbian, gay, 

bisexual, and transgender people a road to recovery 

through evidence-based substance abuse, sexual health, 

and mental health treatment.  

 

Clients Served: LGBTQ/2 community. 

 

http://www.sexualviolencecenter.org/
http://www.sexualviolencecenter.org/
http://www.outfront.org/
http://www.outfront.org/
http://www.pride-institute.com/
http://www.pride-institute.com/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Touchstone 

  

2312 Snelling Ave. 

Minneapolis, MN 55404 

Phone: (612) 874-6409 

 

 

 

 

 

 

www.touchstonemh.org  

Services include: 

 Adult Rehabilitative Mental Health 

 Assisted Living, New Hope 

 Care Coordination 

 Community Health and Wellness Center 

 Fitness Center 

 Home and Community Based Services 

 Intensive Community Rehabilitation Services  

 Residential Treatment 

 Targeted Case Management 

 

Clients Served: Individuals with mental illness. 

 

Regions Hospital 
 
640 Jackson Street 
St. Paul, MN 55101 
 
Phone: (651) 254-3456 
 
https://www.regionshospital.com/
rh/specialties/mental-
health/index.html  

Regions Hospital is the largest provider of inpatient 
mental health services in the Twin Cities east metro. They 
treat people of all ages and backgrounds. Depending on 
your need, they will recommend inpatient or outpatient 
care. 
Services: 

 HeroCare for Veterans 

 Chemical dependency (adults) 

 DayBridge Partial Hospitalization Program 
 
Clients Served: Individuals with mental illness. 
 

Stearns County- Children’s Mental 
Health 
 
P.O. Box 1107  
St. Cloud, MN 56302 
Phone: (320) 656-6225 
 
 
 
 
www.co.stearns.mn.us/AdultsFami
lies/InfantandChildServices/Childre
nsMentalHealth  

Parents will be expected to participate in developing a 
comprehensive plan based on the children and family's 
unique strengths and needs. This plan will be reviewed on 
a regular basis to determine if the goals for the child are 
being met and if other services are needed. 
Case management and family community support 
services are voluntary, and may be accepted or refused 
by parents. If these services are refused, other mental 
health services and community resources continue to be 
available to the family if desired. 
 
 
Clients Served: Children, youth, and their families.  
 

http://www.touchstonemh.org/
http://www.touchstonemh.org/
https://www.regionshospital.com/rh/specialties/mental-health/index.html
https://www.regionshospital.com/rh/specialties/mental-health/index.html
https://www.regionshospital.com/rh/specialties/mental-health/index.html
https://www.regionshospital.com/rh/specialties/mental-health/index.html
http://www.co.stearns.mn.us/AdultsFamilies/InfantandChildServices/ChildrensMentalHealth
http://www.co.stearns.mn.us/AdultsFamilies/InfantandChildServices/ChildrensMentalHealth
http://www.co.stearns.mn.us/AdultsFamilies/InfantandChildServices/ChildrensMentalHealth
http://www.co.stearns.mn.us/AdultsFamilies/InfantandChildServices/ChildrensMentalHealth
http://www.co.stearns.mn.us/AdultsFamilies/InfantandChildServices/ChildrensMentalHealth
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Employment Assistance 

Organization  Services Provided  

Goodwill-Easter Seals 

 

553 Fairview Ave. N 

St. Paul, MN 55104 

Phone: (651) 379-5800 

 

 

 

 

 

 

 

 

www.goodwilleasterseals.org  

Goodwill-Easter Seals Minnesota's main programs 

provide employment services specifically designed for 

people with disabilities, disadvantages or other barriers 

to work. Through training, individuals gain the skills, 

attitudes and work behaviors needed to assist them in 

finding and keeping employment. 

Services include: 

 Vocational assessment 

 Employment Training & Education courses 

 Transitional employment programs 

 Job Development and placement services  

 Job coaching and follow-up services 

 

Clients Served: Individuals needing assistance with 

employment.  

 

Minneapolis South Workforce 
Center 
 
777 East Lake Street 
Minneapolis, MN 55407 
Phone: (612) 821-4000 
 
 
 
 
 
 
 
 
 
 
 
www.mn.gov/deed/job-
seekers/workforce-
centers/workforce-center-
locations/mpls-south/  

The “knowledgeable staff is ready to guide you through 
all steps of job search and career planning. They are 
happy to: 

 Tell you about all the services available at any 
WorkForce Center and any special services for which 
you may qualify 

 Help you use MinnesotaWorks.net, our online job 
bank, and other employment web sites 

 Help you research local employers that are hiring 

 Help you understand the fundamentals of a 
successful job search and help you apply those basics 
as you plan your own job search 

 Offer advice on resumes and cover letters 

 Help you set up free email accounts to keep to 
contact and follow up with prospective employers 

 Assist you with taking a typing test where you can 
print your results to take to employers and 
recommend other resources and services in your 
community” 

 
Clients Served: Individuals needing assistance with 

employment. 

 

http://www.goodwilleasterseals.org/
http://www.goodwilleasterseals.org/
http://mn.gov/deed/job-seekers/workforce-centers/workforce-center-locations/mpls-south/
http://mn.gov/deed/job-seekers/workforce-centers/workforce-center-locations/mpls-south/
http://www.mn.gov/deed/job-seekers/workforce-centers/workforce-center-locations/mpls-south/
http://www.mn.gov/deed/job-seekers/workforce-centers/workforce-center-locations/mpls-south/
http://www.mn.gov/deed/job-seekers/workforce-centers/workforce-center-locations/mpls-south/
http://www.mn.gov/deed/job-seekers/workforce-centers/workforce-center-locations/mpls-south/
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Financial and Utilities Assistance 

Organization  Services Provided  

Salvation Army 

 

2445 Prior Ave. N.  

Roseville, MN 55113 

Phone: (651) 746-3400 

 
 
 
 
 
www.salvationarmynorth.org  

When hard times hit, make us your first call. With 28 

centers of operation throughout Minneapolis, St. Paul 

and the greater metro area, a location near you is ready 

to help whether the need is physical, emotional or 

spiritual. While services may vary at each of our Twin 

Cities locations, we generally provide basic needs 

assistance, housing, youth services, rehabilitation, 

disaster relief, counseling and spiritual care. Our 

programs and services are funded by generous donors 

(annual report) and staffed by kind-hearted volunteers. 

 

Clients Served: Families in need.  

 

CAPSH 

 

8800 Highway 7, Suite 403 

St. Louis Park, MN 55426 

Phone: (612) 870-4255 

 

 

 

 

 

 

 

 

 

www.capsh.org/servics/energy-

assistance/  

The Energy Assistance Program can help you pay energy 

costs-- such as a heating bill-- between Oct 1 and May 30 

each year. If you qualify, you could receive a grant to 

cover some of your energy expenses. This grant is paid 

directly to your energy provider, to reduce your energy 

bill. 

 

Energy Related Repairs Program 

The Energy Related Repairs (ERR) Program provides 

emergency repair or replacement of broken/non-

functioning heating systems (ex. furnace) for Energy 

Assistance clients.  

 

To be eligible for assistance with your heating system you 

must submit an Energy Assistance Application and be 

approved 

 

Clients Served: Individuals and families in need. 

 

  

 

 

 

 

 

 

 

 

 

http://www.salvationarmynorth.org/
http://www.salvationarmynorth.org/
http://www.capsh.org/services/energy-assistance/
http://www.capsh.org/servics/energy-assistance/
http://www.capsh.org/servics/energy-assistance/
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Community Action Partnership of 

Ramsey & Washington Counties 

 

450 Syndicate Street N. 

Saint Paul, MN 55104 

Phone: (651) 645-6445 

 

 

 

 

www.caprw.org  

They administer the Energy Assistance Program (EAP) for 

Ramsey & Washington counties, which assists eligible 

households maintain affordable, continuous and safe 

home energy. Services include bill payment assistance, 

home energy crisis intervention, outreach to vulnerable 

populations, energy advocacy, information about utility 

consumer rights, and referrals to the Energy 

Conservation department and other community 

agencies. 

 

Clients Served: Individuals and families in need. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.caprw.org/
http://www.caprw.org/
http://www.caprw.org/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Alexandra House  

 

P.O. Box 490039  

Blaine, MN 55449 

Phone: (763) 780-9696 

 

 

 

 

 

 

 

 

 

 

 

 

www.alexandrahouse.org  

“Alexandra House supports everyone who is affected by 

domestic and sexual violence and abuse in later life. They 

are a resource for victims and survivors of sexual violence 

in any form. They also offer support to friends and family 

of victim/survivors and other concerned persons.”  

Services:  

 Emergency Shelter 

 Legal Advocacy 

 Hospital Based Advocacy 

 Safety Planning 

 Support Groups  

 Therapy Services 

 Youth Services 

 Follow-up Services 

 Abuse in Later Life 

 Professional Trainings  

 

Clients Served: Victims of domestic violence and sexual 

assault. 

  

Southwest Crisis Center 

 

920 Diagonal Rd. 

Worthington, MN  

Phone: (507) 376-4311 

24-hour Safe Line: 1-800-376-4311 

 

 

 

 

 

 

 

 

 

www.mnswcc.org  

The SWCC provides direct services to primary and 

secondary survivors and victims of domestic violence, 

sexual assault, sex trafficking, sexual harassment, 

stalking, and child abuse. They are the initial contact for 

victims in crisis through our 24-hour safe line as well as 

through referrals from law enforcement, medical 

personnel, court administration, and other agencies such 

as churches, health and human service groups, and 

mental health centers; many victims also “walk-in.”  

There is no age limitation on services. Services: 

 Domestic Violence Advocacy Program 

 Sexual Assault Advocacy Program 

 Regional Navigator 

 Support Groups 

 

Clients Served: Victims of domestic violence, sexual 

assault, stalking, sex trafficking, and child abuse. 

 

http://www.alexandrahouse.org/
http://www.alexandrahouse.org/
http://www.mnswcc.org/
http://www.mnswcc.org/
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Tubman 

 

Harriet Tubman Center- West 

3111 First Avenue South 

Minneapolis, MN 55408 

Phone: (612) 825-3333 

 

Harriet Tubman Center- East 

1725 Monastery Way 

Maplewood, MN 55109 

Phone: (651) 789-6770 

 

Harriet Tubman Chrysalis Center 

4432 Chicago Avenue South 

Minneapolis, MN 55407 

Phone: (612) 871-0118 

 

 

 

 

 

 

 

www.tubman.org  

Tubman helps women, children and families struggling 

with relationship violence, substance abuse and mental 

health. Throughout the Twin Cities, Tubman provides 

safe shelter, legal services, counseling, elder care 

resources, youth programming and community education 

while guiding and sustaining individuals and families on 

the journey from chaos and fear to healing and 

restoration 

Tubman serves families in need throughout the Twin 

Cities. They respond to crises through our safe shelters 

and 24-hour helpline. They support long-term healing 

and help their clients overcome their barriers through 

our core service areas: 

 Shelter & Housing 

 Counseling & Therapy 

 Elder Abuse Resources 

 Sexual Exploitation Resources 

 Legal Services 

 Jobs, Housing and Budgeting 

 Youth Services 

 Calendar 

 Online Resources 

 

Clients Served: Victims of domestic violence, sexual 

assault, dating Violence, elder abuse, and stalking. 

 

Sexual Violence Center 

 

3757 Fremont Ave. North 

Minneapolis, MN 55412 

Phone: (612) 871-5100 

 

 

 

 

 

 

 

www.sexualviolencecenter.org  

At the Sexual Violence Center, services are provided by 

sexual assault advocates. “The role of an advocate is to 

provide information, offer options and support victims 

and survivors in their decisions. It is up to you to 

determine which paths are best to take. You are your 

own best expert. You possess the power to define your 

own healing process.” Services: 

 24-hour crisis support telephone line 

 Individual counseling and support groups 

 Crisis support in hospitals 

 Legal advocacies 

 

Clients Served: Victims of sexual assault. 

 

http://www.tubman.org/
http://www.tubman.org/
http://www.sexualviolencecenter.org/
http://www.sexualviolencecenter.org/
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Day One 

 

1000 E. 80th St. 

Bloomington, MN 55420 

Phone: (952) 884-0376 

 

www.dayoneservices.org  

Day One is a statewide network of domestic violence, 

sexual assault, human trafficking, youth, and community-

advocacy programs in Minnesota. Day One hosts the 

statewide crisis hotline that connects callers to the 

nearest service or agency in their geographic area. 

 

Clients Served: Victims of domestic violence, sexual 

assault, and sex trafficking. 

 

Sexual Offense Services- Ramsey 

County 

 

555 Cedar St. 

St. Paul, MN 55101 

Phone: (651) 266-1000 

 

 

 

 

 

 

https://www.ramseycounty.us/resi

dents/health-medical/clinics-

services/sos-sexual-violence-

services  

 

Free and confidential services for victims of sexual 

violence, their partners, families, friends and other 

concerned persons. 

Provides 24-hour crisis services, information and 

referrals. Support and information when reporting 

assault or seeking medical care. Medical advocacy during 

exams or while receiving medical care. Legal advocacy on 

filing a police report or other legal issues. 

Safety planning involving shelter. Open support group 

meetings. One-on-one short-term counseling. Assisting 

with financial concerns. Community education. 

 

Clients Served: Victims of domestic violence, sexual 

assault, and sex trafficking. 

 

 

 

 

 

 

 

 

 

http://www.dayoneservices.org/
http://www.dayoneservices.org/
https://www.ramseycounty.us/residents/health-medical/clinics-services/sos-sexual-violence-services
https://www.ramseycounty.us/residents/health-medical/clinics-services/sos-sexual-violence-services
https://www.ramseycounty.us/residents/health-medical/clinics-services/sos-sexual-violence-services
https://www.ramseycounty.us/residents/health-medical/clinics-services/sos-sexual-violence-services
https://www.ramseycounty.us/residents/health-medical/clinics-services/sos-sexual-violence-services
https://www.ramseycounty.us/residents/health-medical/clinics-services/sos-sexual-violence-services
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Transportation Services 

Organization  Services Provided  

Community Action Center of 

Northfield 

 

1651 Jefferson Parkway, Suite HS-

200   

Northfield, MN 55057 

Phone: (507) 664-3550 

 

 

 

 

www.commnityactioncenter.org  

Transportation Program: 

“In our complex world, where jobs and appointments 

aren’t always local, having a means of transportation is 

critical. But for those who do not have a car or cannot 

drive, finding a means of getting around can be 

challenging. To help our neighbors meet critical 

transportation needs, the Community Action Center 

offers bus tokens, gas vouchers, assistance with minor 

car repairs, and Community Action Auto Recycling 

(C.A.A.R.), a donated vehicle program.” 

 

Clients Served: Individuals and families in need. 

 

Community Emergency Assistance 
Program (CEAP) 
 
7051 Brooklyn Blvd.  
Brooklyn Center, MN 55429 
Phone: (763) 566-9600 
 
 
 
 
 
 
 
 
 
 
 
 
www.ceap.org  

“Transportation Solutions provides grants for car repair, 
insurance and licensing to families making the transition 
to work. This helps them gain reliable transportation to 
maintain their employment and be active in their 
community. We provide Car Repair, Insurance & 
Licensing Grants: Grants up to $450 are available and do 
not need to be paid back. All grants must be pre-
approved. There are no reimbursements.” 
Eligibility: 
Applicants must: 
Live in Anoka County. 
Be currently enrolled in the Minnesota Family Investment 
Program (MFIP), or have recently exited MFIP/DWP (up 
to 6 months) due to over income. 
Have a valid Minnesota’s driver’s license. 
Name listed as owner on vehicle’s title. 
Proof of insurance. 
 
Clients Served: Individuals and families in need who 
meet eligibility requirements. 

http://www.communityactioncenter.org/
http://www.communityactioncenter.org/
http://www.commnityactioncenter.org/
http://www.ceap.org/
http://www.ceap.org/
http://www.ceap.org/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

541 | P a g e  
 

Montana 
 

 

Tribal Coalitions Information 

Montana Native Women’s Coalition 

The Montana Native Women’s Coalition (MNWC) aims to improve urban, rural, and Native 

American community responses to victims of Sexual and Domestic Violence, provide culturally 

based training/technical assistance to tribal advocacy, programs and communities. MNWC 

seeks to improve collaboration between Native women leaders and State/Federal 

representatives who manage funding for sexual and domestic violence programming in 

Montana and create social changes through the elimination of institutional, cultural and 

societal violence against Native women and children. 

 

Office 114 5th St. South 
Glasgow, Montana 59230 
Phone: (406)-228-2238 
 

http://www.mtnativewomenscoalition.org/ 

  

http://www.mtnativewomenscoalition.org/
http://www.mtnativewomenscoalition.org/
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Montana Trafficking Services 

Organization Services Provided 

Traffick Refuge 
 
Traffick Refuge is unable to provide 
information regarding its location 
or phone number online. To email 
Traffick Refuge click here or send 
correspondence to the P.O. Box 
listed below. 
 
P.O. Box 342 
Lincoln, Montana 59639 
 
http://www.traffickrefuge.org/ 
 

Traffick Refuge is a home environment where victims of 
child sex trafficking are given the safety and love 
needed to recover from their nightmares and the 
chance to dream of a future. Traffick Refuge is located 
in West Central Montana. Rescued victims receive an 
education, counseling, medical care, and life skills 
classes at no cost to them. 
 
 
 
Clients Served: Child victims of sex trafficking in 
Montana. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.traffickrefuge.org/
http://www.traffickrefuge.org/
http://www.traffickrefuge.org/
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Montana Support Services 

Organization Services Provided 

Montana Low Income Energy 
Assistance Program (LIEAP) 
 
Multiple locations throughout 
Montana.  
Phone: 1-800-332-2272 
 
 
 
 
 
 
 
http://www.benefits.gov/benefits/ 
benefit-details/1575 

The Low Income Energy Assistance Program (LIEAP) 
assists eligible Montana residents and families with 
their heating and cooling costs. LIEAP is federally 
funded through the Department of Health and Human 
Services. The Federal government establishes funding 
levels annually. 
To find out where to apply for energy assistance, 
contact the Montana Citizen's Advocate, toll-free, at 1-
800-332-2272 or  click here for a list of energy 
locations. 
 
 
Clients Served: In order to qualify for this benefit 
program, you must be a resident of the state of 
Montana and you must need financial assistance for 
home energy costs. In order to qualify, you must also 
have an annual household income (before taxes) that is 
below 60 percent of the State's Median Income. 
 

WIC 
 
1400 Broadway, Cogswell Bldg. 
C305 
Helena, Montana 59620-2951 
Phone: (800)-433-4298 or (406) 
444-5533 
 
 
http://dphhs.mt.gov/ 
publichealth/wic.aspx 

WIC is the Special Supplemental Nutrition Program for 
Women, infants and Children. This public health 
program is designed to improve health outcomes and 
influence lifetime nutrition and health behaviors in a 
targeted, at-risk population. Nutrition education is the 
cornerstone of the WIC Program. 
 
 
 
Clients Served: You can use this pre-screening tool to 
assess your eligibility.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

http://www.benefits.gov/benefits/benefit-details/1575
http://www.benefits.gov/benefits/benefit-details/1575
http://www.benefits.gov/benefits/benefit-details/1575
http://dphhs.mt.gov/hcsd/energyassistance/eligibilityoffices
http://dphhs.mt.gov/hcsd/energyassistance/eligibilityoffices
http://www.benefits.gov/benefits/benefit-details/1575
http://www.benefits.gov/benefits/benefit-details/1575
http://dphhs.mt.gov/hcsd/energyassistance/eligibilityoffices
http://dphhs.mt.gov/hcsd/energyassistance/eligibilityoffices
http://dphhs.mt.gov/hcsd/energyassistance/eligibilityoffices
http://dphhs.mt.gov/publichealth/wic.aspx
http://dphhs.mt.gov/publichealth/wic.aspx
http://dphhs.mt.gov/publichealth/wic.aspx
http://wic.fns.usda.gov/wps/pages/start.jsf
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Women’s Reproductive and 
Sexual Health 
 
Supervisor: Helen McCaffrey, MPH 
1400 E Broadway A116 
Helena, Montana 59620 
Phone: (406)-444-0983 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://dphhs.mt.gov/publichealth 
/wmh/WomensReproductiveAnd 
SexualHealth.aspx 

The Montana Family Planning Program provides 
reproductive and sexual health services for women in 
communities around the state. Family planning clinics 
provide comprehensive reproductive health services to 
both women and men, regardless of ability to pay. 
Clinics offer a sliding fee scale for individuals with low 
incomes and those without insurance.  
Services Provided Include: 

 Birth control counseling 

 Physical exams 

 Pregnancy testing and counseling 

 Breast, cervical and testicular cancer screenings 

 Diagnosis and treatment of sexually transmitted 
infections (STIs) 

 HIV counseling and referrals 

 HIV Rapid and Blood Tests 

 Health education 

 Information and referrals for sterilization 

 Fertility counseling and treatment 

 Referrals to preventive health, social services, 
nutrition services, immunizations, etc. 

 
Clients Served: All individuals residing in Montana. 
 

Montana Medicaid 
 
Multiple locations throughout 
Montana.  
Phone: (888) 706-1535 
 
 
 
 
 
 
 
 
http://dphhs.mt.gov/Montana 
HealthcarePrograms/Welcome 
/MemberServices 

Montana Medicaid is health care coverage for some 
low-income Montanans. Medicaid is run by DPHHS 
(Montana Department of Public Health and Human 
Services).  Healthy Montana Kids Plus (HMK Plus) is 
health coverage for low-income children in Montana 
and is also run by DPHHS. Services must be provided by 
a health care provider who is a Montana Medicaid or 
HMK Plus provider. Services must be Medicaid or HMK 
Plus covered services. 
 
To apply and determine your eligibility contact your 
local Office of Public Assistance.  Click here for 
locations throughout Montana. Or apply online. 
 
 
Clients Served: Residents of Montana with low 
incomes. 
 

http://dphhs.mt.gov/publichealth%20/wmh/WomensReproductiveAnd%20SexualHealth.aspx
http://dphhs.mt.gov/publichealth%20/wmh/WomensReproductiveAnd%20SexualHealth.aspx
http://dphhs.mt.gov/publichealth/wmh/WomensReproductiveAndSexualHealth.aspx
http://dphhs.mt.gov/publichealth/wmh/WomensReproductiveAndSexualHealth.aspx
http://dphhs.mt.gov/publichealth/wmh/WomensReproductiveAndSexualHealth.aspx
http://dphhs.mt.gov/MontanaHealthcarePrograms/Welcome/MemberServices
http://dphhs.mt.gov/hcsd/OfficeofPublicAssistance
http://dphhs.mt.gov/hcsd/OfficeofPublicAssistance
http://dphhs.mt.gov/MontanaHealthcarePrograms/Welcome/MemberServices
http://dphhs.mt.gov/MontanaHealthcarePrograms/Welcome/MemberServices
http://dphhs.mt.gov/MontanaHealthcarePrograms/Welcome/MemberServices
http://dphhs.mt.gov/HMK.aspx
http://dphhs.mt.gov/HMK.aspx
https://mtaccesstohealth.acs-shc.com/mt/general/providerLocator.do;jsessionid=M9Q3VcrRHx1L3Qhf3y3lyxZxWNGRTZHpv16vy1zJFY90vL74rmG0!-382708200
https://mtaccesstohealth.acs-shc.com/mt/general/providerLocator.do;jsessionid=M9Q3VcrRHx1L3Qhf3y3lyxZxWNGRTZHpv16vy1zJFY90vL74rmG0!-382708200
https://mtaccesstohealth.acs-shc.com/mt/general/providerLocator.do;jsessionid=M9Q3VcrRHx1L3Qhf3y3lyxZxWNGRTZHpv16vy1zJFY90vL74rmG0!-382708200
http://dphhs.mt.gov/hcsd/OfficeofPublicAssistance
https://apply.mt.gov/access/jsp/access/Home.jsp
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Montana Supplemental Nutrition 
Assistance Program (SNAP) 
 
Multiple locations throughout 
Montana. 
Phone: (888)-706-1535 
 
 
http://dphhs.mt.gov/hcsd/SNAP.as
px 

SNAP provides food and nutrition assistance to low 
income people. SNAP recipients use EBT cards, which 
are similar to debit cards, to purchase food in 
authorized retail stores. 
 
To apply click here. 
 
 
Clients Served: Household members that wish to be 
included must be U.S. citizens or legal aliens. 
Household members that wish to be included must 
furnish or apply for a social security number. Income 
and resource guidelines must be met (see example of 
an eligible household below). Able-bodied household 
members who are age 16 through 59 must register for 
work, and may be required to participate in a SNAP 
Employment and Training Program unless a specified 
exemption is met. 
Example of an eligible household: A family of 2 making 
$1,726 gross monthly standard income. Many families 
may be eligible for SNAP under alternative guidelines to 
the ones used to generate this estimate. For the most 
accurate estimation of your own eligibility click here 
and visit the income guidelines. 
 

Temporary Assistance for Needy 
Families 
(TANF) 
 
Multiple locations throughout 
Montana. 
Phone: (888)-706-1535 
 
http://dphhs.mt.gov/hcsd/TANF.as
px 

TANF cash assistance is a program providing temporary 
financial assistance to needy families. The receipt of 
TANF cash assistance is limited to 60 months in an 
adult's lifetime. 
To apply click here. 
 
 
 
Clients Served: Minor children, specified relatives with 
whom the children are living, the minor children's 
blood-related/adoptive siblings with whom the children 
are living, pregnant women in their last trimester who 
have no other eligible children and refugees with minor 
dependent children. The families’ countable resources 
must be less than $3,000. 
 
For more information regarding financial eligibility 
requirements for TANF click here. 
 

http://dphhs.mt.gov/hcsd/SNAP.aspx
http://dphhs.mt.gov/hcsd/SNAP.aspx
http://dphhs.mt.gov/hcsd/OfficeofPublicAssistance.aspx
http://dphhs.mt.gov/hcsd/OfficeofPublicAssistance.aspx
http://dphhs.mt.gov/hcsd/SNAP.aspx
http://dphhs.mt.gov/hcsd/SNAP.aspx
https://apply.mt.gov/
http://dphhs.mt.gov/hcsd/SNAP.aspx
http://dphhs.mt.gov/hcsd/SNAP.aspx
http://dphhs.mt.gov/hcsd/SNAP.aspx
http://dphhs.mt.gov/hcsd/SNAP.aspx
http://dphhs.mt.gov/hcsd/TANF.aspx
http://dphhs.mt.gov/hcsd/TANF.aspx
http://dphhs.mt.gov/hcsd/TANF.aspx
http://dphhs.mt.gov/hcsd/OfficeofPublicAssistance.aspx
http://dphhs.mt.gov/hcsd/OfficeofPublicAssistance.aspx
http://dphhs.mt.gov/hcsd/TANF.aspx
http://dphhs.mt.gov/hcsd/TANF.aspx
https://apply.mt.gov/
http://dphhs.mt.gov/hcsd/TANF.aspx
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Montana Low-Income Energy 
Assistance 
 
Multiple locations throughout 
Montana. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
http://dphhs.mt.gov/hcsd/energy 
assistance.aspx 
 

The State of Montana, through the Department of 
Public Health and Human Services, offers two programs 
aimed at helping low-income individuals reduce their 
heating costs. 
The Weatherization Program helps participants to 
improve the heating efficiency of their homes and thus 
reduce their energy consumption. 
The Low Income Energy Assistance Program (LIEAP) 
pays part of winter energy bills for eligible people. 
Most utilities offer LIEAP recipients discounts on their 
bills. 
The Low-Income Energy Assistance (LIEAP) and 
Weatherization Program application is available during 
the heating season, which is October 1 through April 30 
of each year. You may apply for weatherization 
assistance for an emergency situation with a furnace or 
water heater at any time during the year by contacting 
the energy assistance eligibility office serving your 
community. 
 
Click here to download the application for these 
programs. 
 
Clients Served: Eligibility for weatherization and fuel 
(energy) assistance is based on your income and assets. 
Both homeowners and renters may apply for these 
programs. If your household receives benefits from 
Supplemental Security Income (SSI) or the Temporary 
Assistance to Needy Families (TANF) program, you may 
qualify automatically for weatherization or fuel 
assistance. 
 
Example of an LIEAP eligible household: A family of 2 
making $28,038 or less annually. 
 
Example of a Weatherization Program eligible 
household: A family of 2 making $31,860 or less 
annually. For more information on eligibility click here. 
 

 

 

 

http://dphhs.mt.gov/hcsd/energyassistance.aspx
http://dphhs.mt.gov/hcsd/energyassistance.aspx
http://dphhs.mt.gov/hcsd/energyassistance/eligibilityoffices.aspx
http://dphhs.mt.gov/hcsd/energyassistance/eligibilityoffices.aspx
http://dphhs.mt.gov/hcsd/energyassistance.aspx
http://dphhs.mt.gov/hcsd/energyassistance.aspx
http://dphhs.mt.gov/hcsd/energyassistance/eligibilityoffices.aspx
http://dphhs.mt.gov/hcsd/energyassistance/eligibilityoffices.aspx
http://dphhs.mt.gov/hcsd/energyassistance/eligibilityoffices.aspx
chrome-extension://ecnphlgnajanjnkcmbpancdjoidceilk/http:/dphhs.mt.gov/Portals/85/hcsd/documents/lieap/LIEAPApplication.pdf
http://dphhs.mt.gov/hcsd/energyassistance.aspx
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Eastern Region 
(Including Billings, Lewistown, Havre, and Glendive) 

 

Native Specific Services 

 

Organization Services Provided 

Fort Belknap Hospital 
 
669 Agency Main St. Harlem, 
Montana 59526 
Phone: (406) 353-3100 

Fort Belknap Service Unit operates a 6-bed critical 
access hospital (CAH) located at the Fort Belknap 
Agency, Harlem, Montana, and a satellite health clinic 
located in Hays, approximately 35 miles away. The 6-
bed CAH provides the majority of the health care for all 
Gros Ventres, Assiniboines, and eligible Native 
American patients on and near the Fort Belknap 
Reservation. 
 
Clients Served: Native Americans. 
 

Montana Two Spirit Society 
 
PO Box 7514 
Missoula, Montana 59807 
Phone: (406) 829-8075 
 
http://mttwospirit.org 
 

The Montana Two Spirit Society formed in 1996 
through a joint effort by Pride Inc. (Montana’s LGBT 
advocacy organization) and the Montana Gay Men’s 
Task Force to conduct an annual two spirit gathering. 
 
 
Clients Served: Individuals identifying as two-spirit. 

Tribal Defenders Office 
 
P.O. Box 278 
Pablo, Montana 59855 
Phone: (406) 275-2897 
 
 
http://www.csktribes.org/judicial/ 
tribal-defenders 

“The mission of the Tribal Defenders Office is to 
provide a requisite balance of quality legal 
representation to Indian criminal defendants in the 
prosecution of criminal cases within the courts of the 
Tribal system and State system.” 
 
 
Clients Served: The office provides legal representation 
to Indian criminal defendants who are enrolled 
members of ANY federally recognized tribe in the Tribal 
Court; juveniles who are either enrolled or enrollable 
members of any federally recognized tribe or who are 
first generation descendants of such tribes in a 
Montana State Court. 
 

https://www.ihs.gov/billings/healthcarefacilities/ftbelknap/
http://mttwospirit.org/index.html
http://mttwospirit.org/
http://www.csktribes.org/judicial/tribal-defenders
http://www.csktribes.org/judicial/tribal-defenders
http://www.csktribes.org/judicial/tribal-defenders
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Crow Nation Housing Authority 
 
1 Circle Ln, 
Crow Agency, Montana 59022 
Phone: (406) 638-2665 
 
http://www.yellowpages.com/cro
w-agency-mt/mip/crow-tribal-
housing-authority-8395138 
 

Provides housing assistance. 
 
 
 
 
 
Clients Served: Members of the Crow tribe. 

Crow Nation Transit 
 
PO Box 129 
Crow Agency, Montana 59022 
Crow Indian Reservation 
Phone: (406)-638-2430 
 
http://www.crow-
nsn.gov/transit.html 
 

Provides transit services. 
 
Click here for bus routes. 
 
 
 
 
Clients Served: Members of the Crow tribe. 
 

Spotted Bull Recovery Resource 
Center 
 
603 1/2 Court Avenue 
Poplar, Montana 59255 
Phone: (406)-768-3852 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.fortpecktribes.org/ 

Spotted Bull Recovery Resource Center offers 
individualized, comprehensive and culturally based 
chemical dependency services. The model of treatment 
utilized is a multi-disciplinary team approach. Their 
clinical treatment combines a varied background of 
specific professional areas of chemical dependency, 
family counseling, psychology, social work and spiritual 
leadership. The staff utilize the 12 step philosophy. 
Additional resources offered include: 

 Chemical Dependency Evaluations 

 Intensive Outpatient Program 

 Adolescent Prevention Education 

 Adult/Adolescent Recovery Support Groups 

 Individual Counseling 

 DUI Courses 

 Anger Management 

 AA & NA Referral Services 

 Referral to In-Patient Treatment 

 Case Management 
 
Clients Served: Native American adults, adolescents, 
and their families who are having problems with 
alcohol and drugs. 

http://www.yellowpages.com/crow-agency-mt/mip/crow-tribal-housing-authority-8395138
http://www.yellowpages.com/crow-agency-mt/mip/crow-tribal-housing-authority-8395138
http://www.yellowpages.com/crow-agency-mt/mip/crow-tribal-housing-authority-8395138
http://www.yellowpages.com/crow-agency-mt/mip/crow-tribal-housing-authority-8395138
http://www.crow-nsn.gov/transit.html
http://www.crow-nsn.gov/transit.html
http://www.crow-nsn.gov/transit.html
http://www.crow-nsn.gov/transit.html
http://www.fortpecktribes.org/
http://www.fortpecktribes.org/
http://www.fortpecktribes.org/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

549 | P a g e  
 

Fort Peck Tribes 
 
501 Medicine Bear Road 
Poplar, Montana 59255 
Phone: (406)-768-2300 
 
http://www.fortpecktribes.org/ 
 

The Fort Peck Tribes offer various resources to tribal 
members. Contact information for multiple 
departments including health care, social services and 
other resources can be found here. 
 
 
Clients Served: Members of the Fort Peck Tribes 

Fort Peck Tribes- Family Violence 
Resource Center 
 
629 27th Ave 
Wolf Point, Montana 59201 
Phone: (406)-653-1494  
 
http://www.fortpecktribes.org/ 
 

Resources for victims of family violence. 
 
 
 
 
 
Clients Served: Members of the Fort Peck Tribes. 

Northern Cheyenne Human 
Services 
 
600 Cheyenne Ave 
Lame Deer, Montana 59043 
Phone: (406)-477-6284 
 
http://www.cheyennenation.com/ 
 

Provides resources for members of the Northern 
Cheyenne Tribe. 
 
 
 
 
Clients Served: Members of the Northern Cheyenne 
Tribe. 
 

Red Feather Development 
Program 
 
15 S Tracy Ave # 14, Bozeman, 
Montana 59715 
Phone: (406) 585-7188  
 
 
 
 
 
 
 
 
https://www.redfeather.org/ 

Red Feather Development Program aids Native 
Americans with issues pertaining to housing. Services 
provided by Red Feather Development include: 

 Aid in the construction of sustainable homes 

 Training of American Indian builders in 
sustainable housing construction such as straw 
bale homes via the Indigenous Builders 
Exchange Program 

 Partnering with tribal entities to facilitate tribal 
members entry into home ownership 

 Creating self-sustaining housing organizations & 
replicating these programs in other American 
Indian communities. 

 
Clients Served: Native American residents of Montana. 
 

http://www.fortpecktribes.org/departments.html
http://www.fortpecktribes.org/
http://www.fortpecktribes.org/departments.html
http://www.fortpecktribes.org/
http://www.fortpecktribes.org/
http://www.fortpecktribes.org/
http://www.fortpecktribes.org/
http://www.cheyennenation.com/
http://www.cheyennenation.com/
http://www.cheyennenation.com/
https://www.redfeather.org/
https://www.redfeather.org/
https://www.redfeather.org/
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Northern Cheyenne Transit 
Program- REZ RUNNER 
 
Po Box 308 
Lame Deer, Montana 59043 
Phone: 406-477-6505 
 
http://www.cheyennenation.com/ 
transit 
 

Provides transportation within the Northern Cheyenne 
Reservation. 
Click here for bus route information. 
 
 
 
Clients Served: Those residing on the Northern 
Cheyenne Reservation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.cheyennenation.com/transit.html
http://www.cheyennenation.com/transit.html
http://www.cheyennenation.com/transit.html
http://www.cheyennenation.com/transit
http://www.cheyennenation.com/transit
http://www.cheyennenation.com/transit.html
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Emergency Services 

Organization Services Provided 

ASPEN 
 
320 N Main St 
Livingston, Montana 59047 
Phone: (406) 222-8154 
 
http://aspenmt.org 

Aspen operates a 24-hour emergency shelter and can 
accommodate up to 10 individuals at one time. The 
length of stay is up to 45 days, but they work with each 
client on an individual basis to help meet their needs 
and secure safe, affordable housing. 
 
Clients Served: All persons. 
 

Holy Rosary Healthcare 
 
2600 Wilson St. 
Miles City, Montana 59301 
Phone: (406) 233-2600 
 
www.holyrosaryhealthcare.org 
 

Full service emergency medical treatment available 24 
hours a day. Financial assistance is available to those in 
need. 
 
 
 
Clients Served: All persons. 
 

YWCA Billings 
 
909 Wyoming Ave 
Billings, Montana 59101 
Phone: (406) 252-6303 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
www.ywcabillings.org 
 

The YWCA provides emergency services to women and 
children who are victims of domestic violence and 
sexual assault. Services include: 

 Trained advocates provide support 24-hours per 
day, seven days a week for individuals who call or 
text.  

 Secure Emergency Shelter 

 Gateway House is staffed 24-hours per day, seven 
days a week and is equipped with security 
cameras and an alarm system. Women (and their 
children) residing in shelter work closely with 
advocates to plan for their future. 

 Emergency Legal Advocacy 

 Trained advocates are available to assist in 
obtaining an Order of Protection and go along to 
court hearings relating to domestic or sexual 
violence victimization. 

 Hospital Accompaniment: Advocates accompany 
victims of sexual violence — including children — 
to the hospital for a forensic evidence collection 
exam. 

 
Clients Served: All persons. 
 

http://aspenmt.org/
http://aspenmt.org/
http://www.holyrosaryhealthcare.org/
http://www.holyrosaryhealthcare.org/
http://www.ywcabillings.org/
http://www.ywcabillings.org/
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Custer County Food Bank 
 
210 S. Winchester 
Miles City, Montana 59808 
Phone: (406)-234-3663 
 
http://www.foodpantries.org/li/ 
custer_county_food_bank_59808 
 

Provides a food pantry. 
 
Pantry hours: Tuesdays, Wednesdays, Thursdays from 
9am-1:30pm. 
 
 
 
Clients Served: All people in need of assistance. 
 

Dawson County Domestic 
Violence 
 
122 W Bell Street 
Glendive, Montana 59330 
Phone: (406) 377-6477 
 
https://www.facebook.com/ 
dcdvprogram 
 

Provides personal advocacy, safety planning, support 
groups for women and children, emergency shelter, 
meals and transportation, direct legal representation, 
court/legal advocacy for Temporary Orders of 
Protection, transitional housing, education through 
presentations and materials available in the office. 
 
 
Clients Served: Victims of domestic violence 
 

 Additional emergency resources for victims of domestic 
violence can be found here. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.foodpantries.org/li/custer_county_food_bank_59808
http://www.foodpantries.org/li/custer_county_food_bank_59808
http://www.foodpantries.org/li/custer_county_food_bank_59808
https://www.facebook.com/dcdvprogram
https://www.facebook.com/dcdvprogram
https://www.facebook.com/dcdvprogram
https://www.facebook.com/dcdvprogram
http://montana.networkofcare.org/mh/services/subcategory.aspx?tax=BH-1800.1500-100
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Sexual Assault Nurse Examiner Services 

Organization Services Provided 

Billings Clinic Hospital 
 
2800 10th Ave North 
Billings, Montana 59101 
Phone: (406) 238-2500 
 
www.billingsclinic.com 
 

Adults, teens and children can come to Billings Clinic 
Emergency and Trauma Center for sexual assault 
services, with or without law enforcement. There is no 
charge to the patient for these services. 
 
 
Clients Served: All persons. 
 

Central Montana Medical Center 
 
408 Wendell Avenue 
Lewistown, Montana 59457 
Phone: (406) 535-7711 
 
http://www.cmmccares.com/ 
 

This hospital provides resources for victims of abuse 
and sexual assault as well as other emergency services. 
What to expect during a SART/SANE exam.  
 
 
 
Clients Served: All persons 
 

Northern Montana Hospital 
 
30 13th St. 
Havre, Montana 59501 
Phone: (406) 265-2211 
 
http://www.nmhcare.org/ 
 

This hospital provides resources for victims of abuse 
and sexual assault as well as other emergency services. 
What to expect during a SART/SANE exam. 
 
 
 
Clients Served: All persons. 
 

 

 

 

 

 

 

 

 

http://www.billingsclinic.com/
http://www.billingsclinic.com/
http://www.cmmccares.com/
http://www.cmmccares.com/
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http://www.nmhcare.org/
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Shelter and Housing Assistance Services 

Organization Services Provided 

Montana Rescue Mission 
Faith Based: Christian 
 
Support Services 
2902 Minnesota Ave 
Billings, Montana 59101 
Phone: (406) 259-3800 
 
Women and Children’s Shelter 
2520 1st Avenue North 
Billings, Montana 59101 
Phone: (406) 259-3105 24hr 
availability 
 
www.montanarescuemission.org 
 

Provides emergency shelter, temporary care services, and 
rehabilitative services. There is a shelter dedicated to 
women and children, which offers additional services 
such as counseling, employment help and educational 
help. 
 
 
 
 
 
 
 
 
Clients Served: All Persons 
 

ASPEN 
 
320 N Main St 
Livingston, Montana 59047 
Phone: (406) 222-8154 
 
http://aspenmt.org 

Aspen operates a 24-hour emergency shelter and can 
accommodate up to 10 individuals at one time. The 
length of stay is up to 45 days, but they work with each 
client on an individual basis to help meet their needs and 
secure safe, affordable housing. 
 
 
Clients Served: All persons. 
 

YWCA Billings 
 
909 Wyoming Ave 
Billings, Montana 59101 
Phone: (406) 252-6303 
 
 
 
 
 
 
 
 
www.ywcabillings.org 

The YWCA provides emergency services to women and 
children who are victims of domestic violence and sexual 
assault. Trained advocates provide support 24-hours per 
day, seven days a week:  

 Secure Emergency Shelter 

 Gateway House is staffed 24-hours per day, seven 
days a week  

 Emergency Legal Advocacy 

 Trained advocates are available to assist in 
obtaining an Order of Protection and go along to 
court hearings 

 Hospital Accompaniment available 24-hours per 
day, seven days a week.  

 
Clients Served: All persons. 

http://montanarescuemission.org/
http://www.montanarescuemission.org/
http://aspenmt.org/
http://aspenmt.org/
http://www.ywcabillings.org/
http://www.ywcabillings.org/
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Dawson County Domestic 
Violence 
 
122 W Bell Street 
Glendive, Montana 59330 
Phone: (406) 377-6477 
 
https://www.facebook.com/ 
dcdvprogram 

Provides personal advocacy, safety planning, support 
groups for women and children, emergency shelter, 
meals and transportation, direct legal representation, 
court/legal advocacy for Temporary Orders of Protection, 
transitional housing, education through presentations 
and materials available in the office. 
 
 
Clients Served: Victims of domestic violence. 
 

Domestic and Sexual Violence 
Services of Carbon County (DSVS) 
 
PO Box 314, 16 ½ North Broadway 
Red Lodge, Montana 59068 
Phone: (406) 446-2296 
 
 
 
http://dsvsmontana.org/ 

Emergency shelter, transport, food and other support and 
Assistance for survivors of domestic violence and their 
children, as well as for survivors of sexual assault; one-on-
one crisis counseling support and education for survivors; 
support groups; hospital, police and court 
accompaniment for survivors of violence. All client 
services are free. 
 
 
Clients Served: Victims of domestic violence and their 
children. 
 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.facebook.com/dcdvprogram
https://www.facebook.com/dcdvprogram
https://www.facebook.com/dcdvprogram
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Legal Services 

Organization Services Provided 

Montana Legal Services 
Association 
 
207 N Broadway, Suite 430 
Billings, Montana 59101 
Phone: (406) 248-7113 
 
www.mtlsa.org 

Montana Legal Services Association (MLSA) is a law firm 
that empowers low-income people by providing legal 
information, advice, and other services free of charge. 
The firm also has a well- developed Native American 
practice dealing with both state and tribal courts. 
 
 
Clients Served: All persons. 
 

Tribal Defenders Office 
 
P.O. Box 278 
Pablo, Montana 59855 
Phone: (406) 275-2897 
 
http://www.csktribes.org/ 
judicial/tribal-defenders 

The mission of the Tribal Defenders Office is “to provide a 
requisite balance of quality legal representation to Indian 
criminal defendants in the prosecution of criminal cases 
within the courts of the Tribal system and State system.” 
 
 
Clients Served: The office provides legal representation to 
Indian criminal defendants who are enrolled members of 
ANY federally recognized tribe in the Tribal Court; 
juveniles who are either enrolled or enrollable members 
of any federally recognized tribe or who are first 
generation descendants of such tribes in a Montana State 
Court. 
 
 

 

 

 

 

 

 

 

 

 

http://www.mtlsa.org/
http://www.mtlsa.org/
http://www.mtlsa.org/
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Children, Youth, and Family Services 

Organization Services Provided 

Boys & Girls Club of Dawson 
County 
 
700 Little St. Cottage #2 
Glendive, Montana 
Phone: (406) 377-7999 
 
www.boysandgirlsclubof 
dawsoncounty.com 
 

Programs and services include: sports, fitness and 
recreation programs, education development, health and 
life skills, and food assistance if available. 
 
 
 
 
Clients Served: Families and Youths. 
 

Big Brothers Big Sisters of 
Yellowstone County 
 
2123 2nd Ave. North 
Billings, Montana 59101 
Phone: (406)-248-2229 
 
http://www.bbbsyc.org/ 
 

Big Brother Big Sisters offers various programs including a 
community program, a school-based program and a 
lunchtime program. BBBS matches children between the 
ages of 5 and 15 with an adult mentor. This program has 
been found to enrich the lives of children and young 
adults. 
 
Clients Served: Youth between the ages of 5 and 15. 
 

Family Service, Inc. 
 
1824 First Avenue 
North Billings, Montana 59101 
Phone: (406)-259-2269 
 
 
 
http://famserv.com/ 

Family Service, Inc. “works to prevent homelessness and 
alleviate poverty in Yellowstone County. We assist 
struggling families with basic needs, including food, 
clothing, rent and utilities. We also offer special services – 
such as emergency prescription assistance and vision care 
assistance – that help vulnerable children, adults and 
senior citizens.” 
 
Clients Served: Families in need of assistance who are 
residing in Montana. 
 

Family Support Network 
 
1002 10th Street West, Suite 1 
Billings, Montana 59102 
Phone: (406)-256-7783 
 
http://www.mtfamilysupport.org/ 
 

Family Support Network provides intervention, support 
and assistance to children diagnosed with a mental illness 
and their families, as well as families and their children at 
risk for abuse or neglect. 
 
 
Client Served: Families with children who are at risk. 
 

 

 

 

 
 

http://www.boysandgirlsclubofdawsoncounty.com/
http://www.boysandgirlsclubofdawsoncounty.com/
http://www.boysandgirlsclubofdawsoncounty.com/
http://www.boysandgirlsclubofdawsoncounty.com/
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http://www.bbbsyc.org/
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The Family Tree Center 
 
2520 5th Avenue South 
Billings, Montana 59101-4342 
Phone: 406-252-9799 
 
http://www.familytreecenterbilling
s.org 
/page_template.php?c=01home 
 

The Family Tree center offers a wide variety of courses 
and assistance to parents including: 
The Nurturing Parenting Program for parents of infants, 
toddlers, preschoolers, grade school aged children and 
adolescents. Each of these developmentally sequenced 
classes are offered three to four times each year and 
include a group for parents as well as a group for children. 
Respite Child Care provides parents the opportunity for a 
stress break thus addressing one of the single biggest risk 
factors for child abuse and neglect while at the same time 
providing a fun, developmentally appropriate 
environment for children. 
The Parent Aide Home Visiting Model provides families 
with a staff or volunteer mentor who works weekly with 
them in their homes on a variety of goals designed to 
insure that children are safe and parents have the tools 
they need to best nurture their children. 
The Second Step Violence Prevention Program helps 
children learn skills in the area of empathy, problem 
solving, impulse control, and anger management. The 
Center has provided training to teachers and others in 
this curriculum since 1989. 
 
 
Clients Served: Families residing in Montana. 
 

 

LGBTQ/2 Services 

Organization Services Provided 

Montana Two Spirit Society 
 
PO Box 7514 
Missoula, Montana 59807 
Phone: (406) 829-8075 
 
http://mttwospirit.org 
 

The Montana Two Spirit Society formed in 1996 through a 
joint effort by Pride Inc. (Montana’s LGBT advocacy 
organization) and the Montana Gay Men’s Task Force to 
conduct an annual two-spirit gathering. 
 
 
Clients Served: Two spirit people. 

 

 

 

http://www.familytreecenterbillings.org/page_template.php?c=01home
http://www.familytreecenterbillings.org/page_template.php?c=01home
http://www.familytreecenterbillings.org/page_template.php?c=01home
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Physical and Mental Healthcare Services 

Organization Services Provided 

RiverStone Health 
 
123 South 27th Street  
Billings, Montana 59101 
Phone: (406) 247-3200 
 
 
 
 
www.riverstonehealth.org 

RiverStone Health provides quality, cost-effective 
services for all members of the community regardless 
of their ability to pay for those services. They also work 
to find programs and services, which meet the needs of 
various community members. They offer medication 
assistance, access to healthcare and other community 
services, and primary healthcare services for infants, 
children and young mothers. 
 
Clients Served: All persons. 
 

LaVie 
 
2321 Broadwater Ave 
Billings, Montana 59102 
Phone: (406) 652-4868 
 
 
 
 
http://laviebillings.com 

LaVie is a professional medical office, with staff 
dedicated to providing women facing unplanned 
pregnancies with the necessary information and 
education to make a confident decision concerning 
their pregnancy. Services include: pregnancy-testing 
options, counseling post abortion, HIV testing, limited 
OB ultrasounds. Services are provided low cost or free 
of charge. 
 
Clients Served: All persons. 
 

Spotted Bull Recovery Resource 
Center 
 
603 1/2 Court Avenue 
Poplar, Montana 59255 
Phone: (406)-768-3852 
 
 
 
 
 
 
 
 
 
http://www.fortpecktribes.org/ 

Offers individualized, comprehensive and culturally 
based chemical dependency services. Their clinical 
treatment combines a varied background of specific 
professional areas of chemical dependency, family 
counseling, psychology, social work and spiritual 
leadership. The staff utilize the 12 step philosophy. 
Additional resources include: 

 Chemical Dependency Evaluations 

 Intensive Outpatient Program 

 Adult/Adolescent Recovery Support Groups 

 Individual Counseling 

 DUI Courses and Anger Management 

 AA & NA Referral Services 

 Referral to In-Patient Treatment 
 

Clients Served: Native American adults, adolescents, 
and their families who are having problems with 
alcohol and drugs. 

http://www.riverstonehealth.org/Default.aspx?TabId=65
http://www.riverstonehealth.org/
http://laviebillings.com/
http://laviebillings.com/
http://www.fortpecktribes.org/
http://www.fortpecktribes.org/
http://www.fortpecktribes.org/
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CARENET of Billings 
 
2321 Broadwater Avenue, Billings, 
Montana 59102 
Phone: (406) 652-4868 
 
https://www.facebook.com/pages/
Care-Net-of-
Billings/166773426682966 
 

A free service that provides confidential pregnancy 
tests, counseling and information, post abortion 
counseling, adoption information, referrals for women 
in the area. 
 
 
Clients Served: Women residing in Montana. 
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Employment Assistance 

Organization Services Provided 

YWCA Billings Employment & 
Training Center 
 
909 Wyoming Ave 
Billings, Montana 59101 
Phone: (406) 252-6303 
 
 
 
 
 
 
 
 
 
 
 
 
www.ywcabillings.org 
 

YWCA Billings Employment & Training Center assists 
men and women to access marketable skills training 
and overcome barriers to land full-time employment 
that leads to self-sufficiency. 
Services provided include: 

 Assessment and Career Counseling 

 Computer Lab and Training 

 One-on-One Case Management 

 Job Search and Interviewing Techniques 

 Tuition and Books 

 Cover letters, Resumes, and Online Applications 

 Connections to Marketable Skills Training 

 Weekly Job Support 

 Paid Work Experience and On-the-Job Training 

 Workshop Series: Winning at Life and the Job 
Search, and Building Successful Relationships 
and Managing Emotions 

 
Clients Served: Men and women over 18 who are 
seeking employment assistance. 
 

Rural Employment Opportunities 
 
Glendive REO Office 
218 West Bell Street, Ste 204 
Glendive, Montana 59330 
Phone: 1-(800)-546-1140 
 
Click here for office locations 
throughout Montana. 
 
 
http://reomontana.org/ 
 

“Rural Employment Opportunities helps Montana 
individuals and families with low and moderate 
incomes increase family economic security through 
education and employment. REO employment and 
training programs help participants obtain better 
paying, stable jobs. Services include job search 
assistance and financial support for education, job 
training and related costs. Our goal is to help 
Montanans improve their earning ability and financial 
security.” 
 
Clients Served: Residents of Montana. 
 

 

 

 

file:///C:/Users/hi/AppData/Local/Temp/ywcabillings.org
file:///C:/Users/hi/AppData/Local/Temp/ywcabillings.org
file:///C:/Users/hi/AppData/Local/Temp/ywcabillings.org
http://www.ywcabillings.org/
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Financial and Utilities Assistance 

Organization Services Provided 

Family Service Inc. 
 
1824 First Ave North 
Billings, Montana 59101 
Phone: (406) 259-7940 
 
 
 
http://famserv.com 
 

Family Service, Inc. works to prevent homelessness and 
alleviate poverty in Yellowstone County. They assist 
struggling families with basic needs, including food, 
clothing, rent and utilities. They also offer special 
services – such as emergency prescription assistance 
and vision care assistance – that help vulnerable 
children, adults and senior citizens. 
 
Clients Served: All persons. 
 

Action for Eastern Montana 
 
2030 N Merrill Ave 
Glendive, Montana 59330 
Phone: (406) 377-3564 
 
 
www.aemt.org 
 

The organization provides many services including: 
housing counseling, Section 8 application help, and 
emergency financial assistance. They also have a non-
interest loan program to help individuals facing an 
energy emergency. They also offer employment and 
training services for youths. 
 
Clients Served: All persons. 
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Violence Prevention and Intervention Services 

Organization Services Provided 

Domestic and Sexual Violence 
Services of Carbon County (DSVS) 
 
PO Box 314, 16 ½ North Broadway 
Red Lodge, Montana 59068 
Phone: (406) 446-2296 
 
http://dsvsmontana.org/ 
 

Domestic and Sexual Violence Services provides a 
variety of services to survivors of domestic violence and 
their children. These services include: 

 Free, confidential, 24-Hour Helpline ~ 406-425-
2222 

 Crisis intervention 

 Emergency shelter and transport 

 Hospital, law enforcement, and court 
accompaniment and advocacy 

 Assistance in applying for orders of protection 
and for crime victim compensation 

 Individual support for adults 

 Individual support for children 

 Assistance with parenting plans and 
immigration issues 

 
 
Clients Served: Survivors of domestic violence and their 
families. 
 

The Billings Area Family Violence 
Task Force 
 
3021 3rd Ave. N. 
Billings, Montana 
Phone: 
 
http://www.bafvtf.org/ 
 

“The Billings Area Family Violence Task Force is a group 
of Concerned citizens representing both public and 
private support organizations, the criminal justice 
system, and the community in general. The Task Force 
is committed to providing education, resources, and 
coordination of existing programs that aid all victims of 
family violence.” 
 
 
 
Clients Served: Any person residing or who formerly 
resided in the home, including a spouse, former 
spouse, children, or other person who is related by 
blood, law, or intimate relationship that experiences 
the infliction of physical, sexual, or psychological 
(emotional) injury. This includes people of all ages, 
from infants to the elderly. 
 

 

 
 

http://dsvsmontana.org/
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Family Support Network 
 
1002 10th Street West, Suite 1 
Billings, Montana 59102 
Phone: (406)-256-7783 
 
http://www.mtfamilysupport.org/ 
 

Family Support Network seeks to provide intervention, 
support, and assistance to children diagnosed with a 
mental illness and their families, as well as families and 
their children at risk for abuse or neglect. 
 
 
Client Served: Families with children who are at risk. 
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Transportation Services 

Organization Services Provided 

Crow Nation Transit 
 
PO Box 129 
Crow Agency, Montana 59022 
Crow Indian Reservation 
Phone: (406)-638-2430 
 
http://www.crow-
nsn.gov/transit.html 
 

Provides transit services. 
 
Click here for bus routes. 
 
 
Clients Served: Members of the Crow tribe. 

Urban Transportation District of 
Dawson County, Glendive, 
Montana 
 
511 East Slocum Street 
Glendive, Montana 
Phone: (406) 377-5024 
 
 
http://www.dawsoncountytransit.c
om/ 
 

They are a public transit service, which serves the 
Glendive area. Their usual hours of operation are 
Monday through Friday from 7:30AM to 5:00 PM. 
Fares: Individuals (6 to 54 Years of age) needing a ride 
could do so for $3.00. Students (with a student ID) can 
ride for $2.00. Under 6 ride free (must be accompanied 
by parent or guardian). Individuals 55 and over and 
disabled persons can ride for $1.00 or may purchase a 
book of twelve tickets for $10.00. If a rider needs a 
person as a helper, the helper rides for free. 
 
Clients Served: Residents of Glendive County. 
 

City of Billing MET Transit 
 
210 N. 27th St. 
Billings, Montana 59101 
Phone: (406) 657-8218 
 
http://ci.billings.mt.us/ 
index.aspx?NID=259 
 

MET service is provided from 5:50 am to 6:40 pm on 
weekdays and from about 8:10 am to 5:45 pm on 
Saturday - except for a one-hour lunch period on 
Saturdays. 
To find more information about fares click here, or to 
check the bus routes click here. 
 
 
Clients Served: Residents of Montana. 
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Southwest Region 
(Including Missoula, Helena, Butte, Kalispell, Great Falls and Bozeman) 

 

Native Specific Services 

 

Organization Services Provided 

Missoula Urban Indian Health 
Center 
 
830 W Central 
Missoula, Montana 59801 
Phone: (406) 829-9515 
 
 
www.muihc.org 

The Missoula Urban Indian Health Center (MUIHC) 
serves the Native American community in Missoula, 
Montana and surrounding areas. MUIHC provides a 
variety of services including: Diabetes medication 
Management & Self Care, Immunization and a variety 
of testing, Chemical Dependency Counseling, Mental 
Healthcare, Transportation, and many other services. 
 
Clients Served: Native Americans. 
 

Montana Two Spirit Society 
 
PO Box 7514  
Missoula, Montana 59807 
Phone: (406) 829-8075 
 
http://mttwospirit.org 
 

The Montana Two Spirit Society formed in 1996 
through a joint effort by Pride Inc. (Montana’s LGBT 
advocacy organization) and the Montana Gay Men’s 
Task Force to conduct an annual two-spirit gathering. 
 
 
Clients Served: Two spirit people. 
 

Confederated Salish & Kootenai 
Tribes-Human Resource 
Development 
 
51383 US-93 
Pablo, Montana 59855 
Phone: (406) 883-2701 
 
 
 
 
 
 
 
http://www.csktribes.org/services 
/dhrd 

Major programs within DHRD are as follows: Tribal 
TANF (welfare), General Assistance, Tribal Vocational 
Rehabilitation, LIHEAP (winter heating assistance to low 
income persons), Childcare Block Grant Program, WIC, 
Tribal Commodities, Trust Management, Workforce 
Investment Act Employment and Training Services 
(WIA), Kerr Elderly, and Even Start Family Literacy 
Services. Most services are restricted to poverty level 
incomes. In addition, the DHRD Office in Pablo does 
have two (2) co- located county workers who assist 
with Food Stamps and Medicaid eligibility services to 
DHRD eligible clients. 
 
 
Clients Served: Members of Confederated Salish & 
Kootenai Tribes. 
 

http://www.muihc.org/
http://www.muihc.org/
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http://mttwospirit.org/index.html
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http://www.csktribes.org/services/dhrd
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Confederated Salish & Kootenai 
Tribes-Work Experience Program 
and On-The-Job-Training Program 
 
51383 US-93 
Pablo, Montana 59855 
Phone: (406) 883-2701 
 
http://www.csktribes.org/services 
/dhrd/dhrd-wia 
 

Work Experience Program: Provides temporary work 
experience for low-income individuals. On-The-Job-
Training Program: Provides training to individuals in job 
placements, which will lead into permanent 
employment. 
 
 
Clients Served: Must be enrolled or 1st generation 
descendants of any federally recognized tribe. 
Preference goes to enrolled CSKT first. Requires TABE, 
application, and income verification. 
 

Confederated Salish & Kootenai 
Tribes-Transportation Department 
 
51383 US-93 
Pablo, Montana 59855 
Phone: (406) 883-2701 
 
 
 
 
http://www.csktribes.org/services/ 
dhrd/transportation-program 

A transportation program offered through DHRD that 
includes bus and van services. It is the rider’s 
responsibility to call and schedule their ride before 3pm 
a day in advance to when the ride is needed. However, 
if you are at the bus stop you may ride the scheduled 
route. Additionally, it is the rider’s responsibility to call 
and cancel their scheduled ride with the Transportation 
office personnel with enough advance notice or there 
will be a strike placed against them. 
 
Clients Served: Members of the Confederated Salish & 
Kootenai Tribes. 
 

Tribal Defenders Office 
 
P.O. Box 278 
Pablo, Montana 59855 
Phone: (406) 275-2897 
 
 
http://www.csktribes.org/ 
judicial/tribal-defenders 

“The mission of the Tribal Defenders Office is to 
provide a requisite balance of quality legal 
representation to Indian criminal defendants in the 
prosecution of criminal cases within the courts of the 
Tribal system and State system.” 
 
 
Clients Served: The office provides legal representation 
to Indian criminal defendants who are enrolled 
members of ANY federally recognized tribe in the Tribal 
Court; juveniles who are either enrolled or enrollable 
members of any federally recognized tribe or who are 
first generation descendants of such tribes in a 
Montana State Court. 
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Tribal Health Department 
 
Multiple Locations 
 
http://www.csktribes.org/services/ 
tribal-health-department 

The Tribal Health Department continues to provide 
outpatient primary care, dental, pharmacy, optometry, 
x-ray, physical therapy, diabetes management, health 
education, public health nursing, patient advocates, 
durable medical equipment, audiology, medical 
records, behavioral health, and substance abuse 
services. 
Multiple locations are available throughout Montana 
including: Arlee, St. Ignatius, Ronan, Polson and Elmo. 
 
 
Clients Served: Members of all federally recognized 
tribes. 
 

Confederated Salish & Kootenai 
Tribes-Housing Authority 
 
56243 US Hwy 93 
Pablo, Montana 59855 
Phone: (406) 675-4491 
 
 
 
http://www.skha.org/ 

The Housing Authority provides multiple services to 
members of CSKT. These services include low rent, 
tenant based assistance, transitional housing, down 
payment assistance, low-income housing tax credit 
program, home improvement, weatherization and 
more. More information on these services and 
eligibility requirements can be found here. 
 
Clients Served: Members of the Confederated Salish & 
Kootenai Tribes. 
 

Red Feather Development 
Program 
 
15 S Tracy Ave # 14 
Bozeman, Montana 59715 
Phone: (406) 585-7188 
 
 
 
 
 
 
 
 
https://www.redfeather.org/ 

Red Feather Development Program aids Native 
Americans with issues pertaining to housing. 
Services provided by Red Feather Development include: 

 Aid in the construction of sustainable homes 

 Training of American Indian builders in 
sustainable housing construction such as straw 
bale homes via the Indigenous Builders Exchange 
Program 

 Partnering with tribal entities to facilitate tribal 
members entry into home ownership 

 Creating self-sustaining housing organizations & 
replicating these programs in other American 
Indian communities. 

 
Clients Served: Native American residents of Montana. 
 

 

http://www.csktribes.org/services/tribal-health-department
http://www.csktribes.org/services/tribal-health-department
http://www.csktribes.org/services/tribal-health-department
http://www.csktribes.org/services/tribal-health-department
http://www.skha.org/
http://www.skha.org/
http://www.skha.org/
http://www.skha.org/
http://www.skha.org/SKHA%20Services.html
https://www.redfeather.org/
https://www.redfeather.org/
https://www.redfeather.org/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

569 | P a g e  
 

Emergency Services 

Organization Services Provided 

Missoula Food Bank 
 
219 S 3rd St W 
Missoula, Montana 59801 
Phone: (406) 549-0543 
 
 
 
 
www.misoulafoodbank.org 

Missoula Food Bank distributes emergency food to 
people and strives to reduce hunger. The emergency 
food assistance program does require an interview 
where a trained volunteer will explain how the program 
works and provide additional information on other 
resources that may be available. Identification is 
required. 
 
 
Clients Served: All Persons. 
 

Ada’s Place YWCA Housing 
Programs 
 
1130 W. Broadway 
Missoula, Montana 59802 
Phone: (406) 543-6691 
(406) 542-1944 crisis line 
(800) 483-7858 crisis line 
 
 
 
 
 
 
www.ywcaofmissoula.org 

Ada’s Place Transitional Housing: This 18-month 
program is designed to help homeless survivors of 
domestic violence and their children work toward self-
sufficiency and independence. Ada’s Place offers 
participants the opportunity to gain knowledge, 
education, and skills in a variety of areas while working 
on goals that will assist them in obtaining permanent 
housing and achieving economic security. 
 
Ada’s Place Emergency Housing: This 50-day 
emergency housing program is available for homeless 
one and two parent families who are committed to 
seeking stable, permanent housing. 
 
Clients Served: All Persons. 
 

St. Patrick Hospital 
 
500 W. Broadway 
Missoula, Montana 59802 
Phone: (406) 543-7271 
 
 
www.Montana.providence.org/ 
hospitals/st-patrick/ 

24 hour emergency assistance is available. The hospital 
also provides resources for victims of abuse and sexual 
assault through its First Step Resource Center. The 
Center provides medical evaluations, forensic 
interviews, mental health treatment, care coordination, 
and referrals for child and adult victims of abuse or 
assault. 
 
Clients Served: All Persons. 
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Haven 
 
Address is Confidential 
Phone: (406) 586-4111 (24 hr. 
Crisis Hotline) 
 
www.havenmt.org 

HAVEN operates a 24-hour Crisis Line number to 
intervene in emergencies and provide support for 
survivors of domestic violence. The Crisis Line is staffed 
with advocates 24-hours a day, 365 days a year. 
Services provided include a confidential domestic 
violence center and legal advocacy for protection 
orders. 
 
 
Clients Served: All Persons. 
 

Sanders County Coalition for 
Families 
 
303 Main St. Suite 4 
Thompson Falls, Montana 59873 
Phone: (406) 827-3218 
Crisis Helpline: 1-800-265-0415 
 
www.sccff.org 

Provides an array of services to victims of crime 
focusing on victims of Domestic and Sexual Violence, 
Child Abuse and Stalking. Services include: 24 hr. crisis 
hotline, emergency financial assistance, emergency 
shelter, transportation, and emergency legal advocacy. 
 
 
 
Clients Served: All Persons. 
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Sexual Assault Nurse Examiner Services 

Organization Services Provided 

St. Patrick Hospital 
 
500 W. Broadway 
Missoula, Montana 59802 
Phone: (406) 543-7271 
 
http://montana.providence.org 
/hospitals/st-patrick/ 
 

This hospital provides resources for victims of abuse and 
sexual assault including SANE certified nurses through its 
First Step Resource Center. The Center provides medical 
evaluations, forensic interviews, mental health treatment, 
care coordination, and referrals for child and adult victims 
of abuse or assault. 
What to expect during a SART/SANE exam 
 
 
Clients Served: All persons. 
 

Bozeman Deaconess Hospital 
 
915 Highland Boulevard 
Bozeman, Montana 59715 
Phone: (406) 414-5000 
 
http://www.bozemandeaconess.or
g 
/Our- 
Services/Services/Emergency- 
Medicine.aspx 
 

This hospital provides resources for victims of abuse and 
sexual assault as well as other emergency services. 
What to expect during a SART/SANE exam 
 
 
 
Clients Served: All persons. 
 

St. James Healthcare 
 
400 S Clark St, 
Butte, Montana 59701 
Phone: (406) 723-2500 
 
http://www.stjameshealthcare.org
/ 

This hospital provides resources for victims of abuse and 
sexual assault as well as other emergency services. 
What to expect during a SART/SANE exam 
 
 
 
Clients Served: All persons. 
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Shelter and Housing Assistance Services 

Organization Services Provided 

Poverello Center, Inc. 
 
1110 W. Broadway St. 
Missoula, Montana 59802 
Phone: (406) 728-1809 
 
www.thepoverellocenter.org 

Provides a wide variety of services and resources for 
the homeless and underserved community of Missoula. 
Some services include emergency shelter, a health 
clinic, daily hot meals and community resource and 
referral assistance. 
 
 
Clients Served: All Persons. 
 

Union Gospel Mission of Montana 
Faith Based: Christian 
 
Day Center 
506 B Toole Ave 
Missoula, Montana 59802 
Phone: 406-926-6477 
 
Main office 
10450 Mullan Road 
Missoula, Montana 59808 
Phone: (406) 542-5240 
 
www.ugmofmissoula.org 
 

The Day Center is 365 days a year and provides food, 
clothing, blankets, and other services to those in need. 
The Women and Children’s emergency shelter program 
provides emergency shelter in a local motel and also 
provides additional support services. 
 
 
 
 
 
 
 
 
Clients Served: All Persons. 
 

The Friendship Center 
 
1430 Sanders St. 
Helena, Montana 59601 
Phone: (406) 442-6800 
 
www.thefriendshipcenter.org 
 

The Center provides safe shelter and a broad array of 
support services for victims of domestic violence and 
sexual assault. Immediate safe shelter is provided for 
adult and child victims. The center has a 24 hr. crisis 
hotline and additional services for emotional and legal 
support services. 
 
 
Clients Served: All persons. 
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Great Falls Rescue Mission 
Faith Based: Christian 
 
317 2nd Ave. South 
Great Falls, Montana 59405 
Phone: (406) 452-1483 
 
http://greatfallsrescuemission.com 
 

Faith based mission with a men’s as well as a women 
and families shelter. Meals are served daily for lunch 
and dinner but those eating dinner are required to 
attend a chapel service. The mission all runs clinics 
including: a legal clinic, dental clinic, chiropractor clinic, 
and optical clinic. 
 
Clients Served: All Persons. 
 

Share House 
 
1335 Wyoming St 
Missoula, Montana 59801 
Phone: (406) 532-9830 
 
http://www.transitionalhousing.org 
/li/mt-share_house_missoula 
 

Share House is a transitional living home and detox 
unit. It assists persons entering chemical dependency 
treatment. Case management services link residents 
with community agencies and assist them in obtaining 
food stamps, jobs, housing, etc. 
 
Clients Served: All persons. 
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Legal Services 

Organization Services Provided 

Montana Legal Services 
Association 
 
Helena Office 
616 Helena Avenue, Suite 100 
Helena, Montana 59601 
Phone: (406) 442-9830 
 
Missoula Office 
211 North Higgins Ave, Suite 401 
Missoula, Montana 59802 
Phone: (406) 543-8343 
 
www.mtlsa.org 
 

Montana Legal Services Association (MLSA) is a law firm 
that empowers low-income people by providing legal 
information, advice, and other services free of charge. 
The firm also has a well- developed Native American 
practice dealing with both state and tribal courts. 
 
 
 
 
 
 
Clients Served: All persons. 
 

Crime Victim Advocates 
 
Missoula Office 
500 N Higgins, Suite 201 
Missoula, Montana 59802 
Phone: (406) 258-4630 
 
Many other local offices are 
located throughout the state 
 
 
https://dojmt.gov/victims/ 
crime-victim-advocates/ 

The program is operated by the Montana Department 
of Justice. Crime victim advocates provide free, 
confidential help and services to crime victims 
throughout Montana. Such services and help include: 

 Helping victims recover property or restitution. 

 Explaining a court proceeding and offering a 
safe, secure place during proceedings. 

 Providing crisis counseling, emotional support 
and guidance. 

 Informing victims of their rights. 

 Helping victims work with their employers if a 
victim has to miss work because of a trial. 

 Informing victims of state programs like Crime 
Victim Compensation, Address Confidentiality 
and the Forensic Rape Exam Payment Program. 

 
Montana’s crime victim advocates are affiliated with 
local programs and located throughout the state. 
 
 
Clients Served: All persons. 
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Children, Youth, and Family Services 

Organization Services Provided 

Parenting Place 
 
1644 S 8th St W, 
Missoula, Montana 59801 
Phone: (406) 728-5437 
 
www.healthystartmissoula.org/par
ent-resources/the-parenting-place/ 
 

Provides parenting classes and other family services 
such as home visits and child care programs. 
 
 
 
 
Clients Served: All Persons. 

Child Care Resources 
 
105 E. Pine St., Lower Level 
Missoula, Montana 59802 
Phone: (406) 728-6446 
 
 
www.childcareresources.org 

Child Care Resources’ Family Services focuses on 
providing families in the Missoula community with the 
education and services they need to find and pay for 
quality childcare. Child Care Resources administers the 
state-funded Best Beginnings Child Care Scholarship to 
help families with low-income pay for childcare. 
 
Clients Served: All Persons. 
 

Thrive 
 
400 E Babcock St. 
Bozeman, Montana 59715 
Phone: (406) 587-3840 
 
www.allthrive.org 

Thrive is a community resource center for families, 
some of the programs the center provides are projects 
focusing on family visits, child mentor programs and a 
parent liaison program for parents and schools. 
 
 
Clients Served: All Persons. 
 

Helena Food Share 
 
Lewis Street Pantry 
1616 Lewis Street 
Helena, Montana 59601 
Phone: (406) 443-3663 
 
East Helena Food Share Pantry 
50 Prickly Pear Avenue, North 
(United Methodist Church) 
East Helena, Montana 59635 
Phone: (406) 443-3663 
 
www.helenafoodshare.org 

Food bank with services offering both monthly and 
weekly grocery services for individuals and families. No 
income restrictions apply but valid ID is needed in order 
to sign up for services. 
 
 
 
 
 
 
 
 
Clients Served: All Persons. 

http://healthystartmissoula.org/parent-resources/the-parenting-place/
http://www.healthystartmissoula.org/parent-resources/the-parenting-place/
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Helena Family YMCA 
 
1200 N Last Chance Gulch 
Helena, Montana 59601 
Phone: (406) 442-9622 
 
www.helenaymca.org 
 

Wide variety of programs and services for families, 
including low cost childcare. Financial assistance is 
available to those in need. 
 
 
Clients Served: All Persons. 

 

LGBTQ/2 Services 

Organization Services Provided 

Western Montana Community 
Center 
 
127 N. Higgins Ave, Suite 202 
Missoula, Montana 59802 
Phone: (406) 543-2224 
 
www.gaymontana.org 
 

Community center offering support and assistance with 
resources to the LGBTQ community of Montana. 
 
 
 
 
Clients Served: LGBT community. 

Great Falls LGBTQ+ Center 
 
600 Central Avenue, Suite 323 
Great Falls, Montana 59401 
Phone: (406) 290-7338 
 
www.greatfallslgbtqcenter.org 
 

Community center with a resource center including 
counseling services, spiritual counseling, support 
groups, and support for families and teens. 
 
 
 
Clients Served: LGBT community. 

Montana Two Spirit Society 
 
PO Box 7514 
Missoula, Montana 59807 
Phone: (406) 829-8075 
 
http://mttwospirit.org 
 

The Montana Two Spirit Society formed in 1996 
through a joint effort by Pride Inc. (Montana’s LGBT 
advocacy organization) and the Montana Gay Men’s 
Task Force to conduct an annual two-spirit gathering. 
 
 
Clients Served: Two spirit people. 
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Physical and Mental Healthcare Services 

Organization Services Provided 

Planned Parenthood Helena MT 
 
1500 Cannon 
Helena, Montana 59601 
Phone: (406) 443-7676 
 
www.plannedparenthood.org/heal
th-center/montana/helena/ 
 

Services offered include: Abortion services, birth 
control, general health care, and HIV testing. Services 
are offered on a sliding scale fee. No one is turned 
away based on in ability to pay. 
 
 
 
Clients Served: All persons. 

A.W.A.R.E Inc. 
 
205 East Park Ave 
Anaconda, Montana 59711 
Phone: 1-800-432-6145 
 
http://Aware-inc.org 
 

AWARE Inc. offers services such as community care and 
treatment of adults and children. The community 
services include support at home and at school. They 
also provide psychiatry and transportation services. 
 
 
Clients Served: All persons. 
 

Center for Mental Health 
 
900 N Jackson 
Helena, Montana 59601 
Phone: (406) 443-7151 
 
 
www.center4mh.org 
 

Professionally trained teams provide quality mental 
healthcare, diversified programming, and a full range of 
community-based services to both adults and children. 
The Center has 25 locations including outpatient, day 
treatment, transitional living, crisis stabilization and 
group homes. Charity care is available for those unable 
to pay. 
 
Clients Served: All persons. 
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Employment Assistance 

Organization Services Provided 

Missoula Job Service 
 
539 S 3rd Street W 
Missoula, Montana 59801 
Phone: (406) 728-7060 
 
www.Jobservices.dli.mt.gov 
 

Government ran center that provides assistance with 
job placement, training, and employment counseling. 
 
 
 
 
Clients Served: All persons. 
 

Career Training Institute 
 
347 N Last Chance Gulch 
Helena, Montana 59601 
Phone: (406) 443-0800 
 
www.ctibrc.org 
 

Employment and Training participants have access to, 
professional case managers, individual employment 
training plan, referrals to appropriate training courses, 
and participant related supportive services based on 
need and availability. 
 
Clients Served: All Persons. 
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Financial and Utilities Assistance 

Organization Services Provided 

Human Resource Council 
 
1801 S. Higgins Ave 
Missoula, Montana 59840 
Phone: (406) 728-3710 
 
www.humanresourcecouncil.org 
 

A non-profit organization that provides housing and 
assistance information including assistance with 
Section 8 applications as well as emergency bill 
assistance services. 
 
 
Clients Served: All Persons. 
 

Energy Share of Montana 
 
318 N. Last Chance Gulch Suite 2B 
Helena, Montana 59601 
Phone: (406)-442-4900 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.energysharemt.com/ 
 

Energy Share of Montana is a nonprofit organization 
that helps Montanans overcome energy emergencies 
and move toward self- reliance. Most often, the people 
we help are facing loss of heat or lights in their home 
due to reasons beyond their control, and they have no 
resources to pay their bill themselves. Because Energy 
Share is a private non-profit organization, and not a 
government program, they have some flexibility 
outside of the established federal poverty guidelines 
with who they can help. A big difference between 
Energy Share and the federally funded energy 
assistance program (LIEAP) is that every Energy Share 
application and situation presented within those 
applications is considered individually. We consider 
income, but help people based on the need, the 
individual situation, and level of emergency. Energy 
Share is not a yearly subsidy and normally not available 
more than once every ten years or so depending on the 
situation. 
 
 
Clients Served: Residents of Montana who need 
emergency assistance in paying their energy bills. 
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Violence Prevention and Intervention Services 

Organization Services Provided 

The Friendship Center 
 
1430 Sanders St. 
Helena, Montana 59601 
Phone: (406) 442-6800 
 
 
www.thefriendshipcenter.org 

The Center provides safe shelter and a broad array of 
support services for victims of domestic violence and 
sexual assault. Immediate safe shelter is provided to for 
adult and child victims. The center has a 24 hr. crisis 
hotline and additional services for emotional and legal 
support services. 
 
Clients Served: All persons. 
 

The Abbie Shelter 
 
Address is kept confidential 
24 hr. Crisis Line: (406) 752-7273 
Office: (406) 752-4635 
 
 
 
 
 
www.abbieshelter.org 

The Abbie Shelter is the primary service provider for 
victims of domestic and sexual violence in the Flathead 
Valley. The organization’s mission is to promote safety, 
independence, & empowerment to victims & survivors 
of domestic & sexual violence. Our programs and 
services include a 24-hour crisis hotline (Violence Free 
Crisis Line), emergency shelter (The Abbie), court 
advocacy, therapeutic services, and community 
education. 
 
Clients Served: All persons. 
 

YWCA Great Falls 
 
220 2nd St N 
Great Falls, Montana 
Phone: (406) 452-1315 
Crisis Hotline: 1-800-352-7449 
 
http://www.ywcagreatfalls.org 

The center offers many services to help women in 
abusive relationships including safety planning for 
domestic violence and sexual assault. The center also 
runs the Mercy Home shelter, which offers a 60-day 
program of emergency housing and other 
comprehensive services to women and their children 
who are fleeing an abusive relationship. 
 
 
Clients Served: All persons. 
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Transportation Services 

Organization Services Provided 

Streamline 
 
1812 North Rouse 
Bozeman, Montana 59715 
Phone: (406)-587-2434 
 
 
 
 
https://www.streamlinebus.com 

Streamline offers fare-free service throughout the 
Bozeman area to fulfill everyone’s transportation 
needs. Their routes provide service to and from 
Bozeman, Belgrade, Four Corners, Livingston and 
seasonal routes to Bridger Bowl. Streamline also 
connects with the Skyline Bus System for travel to and 
from Big Sky. For bus routes click here. 
 
 
Clients Served: All Persons. 
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New Mexico* 
 
Tribal Coalition Information 
 
Coalition to Stop Violence Against Native Women 
 
The Coalition to Stop Violence Against Native Women (CSVANW) was organized in 1996 to bring 
together Native advocates working in Indian communities in New Mexico to provide assistance 
and support to Native women who have been battered or sexually assaulted. The coalition 
provides a forum for support, organizing, sharing information resources and networking 
opportunities.  
 
Deleana OtherBull, Executive Director 
2401 12th St. NW, Suite 201N 
Albuquerque, NM  87104 
Phone: (505) 243-9199 
Website: www.csvanw.org 
 
 
 
 
 
Notes for Advocates and people using this resource: 
 
Sexual Assault Medical Billing Verification and Payment – As of July 1995, the State of New 
Mexico pays 100% of the forensic medical exam per victim per year on bills resulting from rape 
exams, evidence collection, or child sexual abuse exams. Up to $150 is paid on medical costs 
not associated with evidence collection (injury repair, medications, etc.). The Coalition sends 
packets with billing instructions to medical providers throughout New Mexico on how to obtain 
these payments. The bills and verification forms are then sent to the Coalition where they are 
verified for payable services. The verified bills are then paid by the Coalition through a special 
Division of Mental Health fund.47 
 
List of sexual health clinics and services: http://www.nmhivguide.org/  
 
*Please pay special attention to the links under “New Mexico Support Services.” Each area 
resource list included in the “Centennial Care” listing contains several resources with their 
program descriptions, locations, and contact information for additional resources for residents 
in the area. These lists were last updated in 2012 and have not necessarily been verified by the 
project team.  

                                                            
47 New Mexico Coalitions of Sexual Assault Programs, Inc., Available at: http://nmcsap.org/resources/  

http://www.csvanw.org/
http://www.csvanw.org/
http://www.nmhivguide.org/
http://nmcsap.org/resources/
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New Mexico Trafficking Services 

Organization  Services Provided  

Spoken For 

 

10500 Copper Ave,  

Albuquerque, NM 

Phone: 505-299-7202 

 

http://spokenfornm.com/  

Provide short-term temporary shelter and housing, 

transportation to support services, service referrals, 

employment services, and immediate help with 

clothing, food, household furnishings, and financial 

needs.   

 

 

Clients Served: Victims and survivors of sex-trafficking. 

 

Freedom House 

Faith-Based: Christian 

 

P.O. Box 52044 

Albuquerque, NM  87181 

Phone: 505-750-3044 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.freedomhousenm.or

g/  

A faith based three phase Transitional Housing Program 

in New Mexico that is staffed 24/7 and is an estimated 

1 ½ to 2-year program.  

 

“In the first phase, the women will go through a 

detoxing program, choosing to deal with the 

experiences they have been involved in. Our counselors 

and therapists will work one on one with the women to 

see them through any current issues as well as past 

traumatic experiences.  

Phase two consists of many things purposed to help the 

women see potential in them. Our “Life Skills” class is a 

hand on time every day of the week for the women to 

get creative. Different practical and exciting life skills 

classes such as; cooking, art, music, etc. will enable the 

women to discover their strengths and pinpoint areas 

of creativity. This phase will also include classes such 

as; interview conduct, resume building, financial 

insight, communication skills, healthy family training, 

etc.“ 

 

Clients Served: “Working with specifically sex 

trafficked, prostituted, and exploited women.” Ages 

18+. They DO NOT serve Trans people. 

 

 

 

 

 

 

 

http://spokenfornm.com/
http://spokenfornm.com/
http://www.freedomhousenm.org/
http://www.freedomhousenm.org/
http://www.freedomhousenm.org/
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The Life Link (“505 Get Free” 

Program) 

(Works with law enforcement) 

 

PO Box 6094 

Santa Fe, NM 87502 

Phone: 505-407-0163 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.505getfree.org/  

“The Life Link’s Anti-Human Trafficking Initiative, 

located in Santa Fe, is New Mexico’s only 

comprehensive aftercare program for victims of human 

trafficking. Through partnerships with State 

government, law enforcement, community 

stakeholders, healthcare providers, and other 

interested crisis response, intensive case management, 

advocacy, benefit acquisition, mental health and 

substance abuse services, emergency and permanent 

supportive housing, trauma treatment, and linkage to 

additional community resources to assist them.  The 

Anti-Human Trafficking Initiative team also provides 

consultation and training to law enforcement and 

behavioral health professionals on successful strategies 

for working with the population.” 

Provides: crisis intervention services, food, clothing, 

housing, individual and group counseling, Trauma-

specific services (CBT, EMDR, Seeking Safety), 

substance abuse treatment, mentoring, advocacy, 

access to benefits.  

 

 

Clients Served: Victims of human trafficking, including 

labor trafficking and sex trafficking.  

 

 

HOPE’S HOME 

Faith-Based: Beyond Borders 

Ministries 

 

 

Email:becky@beyondbordersminis

tries.com 

 

http://www.beyondbordersministr

ies.com/Hopes_Home.html 

Long-term housing and treatment programs. 

 

 

 

 

 

 

Clients Served: Trafficking victims under age 18.  

 

 

 

 

 

 

 

 

 

http://www.505getfree.org/
http://www.505getfree.org/
http://www.beyondbordersministries.com/Hopes_Home.html
http://www.beyondbordersministries.com/Hopes_Home.html
http://www.beyondbordersministries.com/Hopes_Home.html
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Street Safe New Mexico 

 

 

PO Box 51682 

Albuquerque, NM, 87181 

streetsafenm@gmail.com 

Phone: 505-280-0085 

 

 

 

 

 

http://www.streetsafenm.com/  

Provides “street outreach specifically to connect with 

sex workers, where we give out condoms, feminine 

hygiene products, clothes, pepper spray, Bad Guy List, 

abscess prevention info, candy. Try to connect women 

who have been attacked with SANE and mental health 

services. Weekly truck stop outreach to connect with 

trafficking victims, where we give out card called 

“When Your Boyfriend Might be Something Else,” 

based on Human Trafficking Card made by Homeland 

Security. We also give out chocolate and pepper spray.”  

 

 

Clients Served: Sex workers, victims of sex trafficking, 

people wishing to exit the sex industry, and “any 

person who has at any time relied on sex work to 

survive.” 

 

 
 

 

http://www.streetsafenm.com/
http://www.streetsafenm.com/
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New Mexico Support Services 

Organization  Services Provided  

Centennial Care  (Medicaid) 

 

4330 Cutler Ave NE 

Albuquerque, NM 87110 

Phone: (505) 222-9200 

NE Bernalillo Resource list.  

 

3280 Bridge Blvd SW 

Albuquerque, NM 87121  

Phone: (505) 841-2300 

SW Bernalillo Resource list.  

 

1041 Lamberton Place NE 

Albuquerque, NM 87107  

Phone: (505) 841-7700 

NW Bernalillo Resource list.  

 

1711 Randolph Road SE 

Albuquerque, NM 87106  

Phone: (505) 383-2600  

SE Bernalillo Resource list.  

    

Catron County  

1014 N. California Street 

Socorro, NM 87801 

Phone: (575) 838-8700 

Catron County Resource list.  

 

 

http://www.hsd.state.nm.us/Looki
ngFor 
Assistance/centennial-care-
overview.aspx   
 
  

“Centennial Care is the new name of the New Mexico 

Medicaid program. Centennial Care began on January 1, 

2014 with services provided by four managed care 

organizations (MCOs). These services include physical 

health, behavioral health, and long-term care and 

community benefits. Most people who were previously 

enrolled in a New Mexico Medicaid program are eligible 

for Centennial Care. Eligibility for all Medicaid programs 

requires that individuals meet certain federal guidelines. 

These include citizenship, residency and income 

requirements.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clients Served: New Mexico residents that meet income 

guidelines and fill out an application.  

 

 

 

 

 

 

 

http://www.hsd.state.nm.us/LookingForAssistance/centennial-care-overview.aspx
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/NW_Bernalillo_Resource_List.pdf
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/SW_Bernalillo_County_Resource_List.pdf
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/NW_Bernalillo_Resource_List.pdf
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/SE_Bernalillo_County_Resource_List.pdf
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/SE_Bernalillo_County_Resource_List.pdf
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/Catron_County_Resources.pdf
http://www.hsd.state.nm.us/LookingFor%20Assistance/centennial-care-overview.aspx
http://www.hsd.state.nm.us/LookingFor%20Assistance/centennial-care-overview.aspx
http://www.hsd.state.nm.us/LookingFor%20Assistance/centennial-care-overview.aspx
http://www.hsd.state.nm.us/LookingFor%20Assistance/centennial-care-overview.aspx
http://www.hsd.state.nm.us/LookingFor%20Assistance/centennial-care-overview.aspx
http://www.hsd.state.nm.us/LookingFor%20Assistance/centennial-care-overview.aspx
http://www.hsd.state.nm.us/LookingForInformation/Federal_Poverty_Level_Guidelines.aspx
http://www.hsd.state.nm.us/LookingForInformation/Federal_Poverty_Level_Guidelines.aspx
http://www.hsd.state.nm.us/LookingForAssistance/apply-for-benefits.aspx
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New Mexico Income Support 

 

1014 N. California Street 

Socorro, NM 87801 

Phone: (575) 838-8700 

Fax: 1-855-804-8960 

Mon-Fri 8:00 AM to 4:30 PM 

 Catron County Resource list.  

     

1711 Randolph Road SE 

Albuquerque, NM 87106  

Phone: (505) 383-2600  

Fax: 1-855-804-8960 

SE Bernalillo Resource list.  

    

1041 Lamberton Place NE 

Albuquerque, NM 87107  

Phone: (505) 841-7700 

Fax: 1-855-804-8960 

NW Bernalillo Resource list.  

     

3280 Bridge Blvd SW 

Albuquerque, NM 87121  

Phone: (505) 841-2300 

Fax: 1-855-804-8960 

SW Bernalillo Resource list.  

 

4330 Cutler Ave NE 

Albuquerque, NM 87110 

Phone: (505) 222-9200 

Fax: 1-855-804-8960 

NE Bernalillo Resource list.  

 

 

 

 

http://www.hsd.state.nm.us/Looki

ngFor 

Assistance/Income_Support.aspx 

 

“The mission of the Income Support Division (ISD) is to 

relieve, minimize or eliminate poverty and to make 

available certain services for eligible low-income 

individuals and families through statewide programs of 

financial assistance, food assistance, employment 

assistance and training services.”   

Provides:  

 Community assistance and community service block 

grants: Community Assistance Programs provide 

emergency assistance through six Community Action 

Agencies (CAAs) located throughout the state using 

money from the Community Service Block Grant 

(CSBG). These programs include assistance for food, 

housing, medicine, work and education. The six 

Community Action Agencies provide a variety of 

services, such as: Head Start, pre-school day care, 

adult day care, USDA programs, emergency food 

boxes, weatherization, home repair and 

rehabilitation, homeless prevention, housing, senior 

programs, migrant programs, emergency assistance, 

free tax preparation services and information and 

referral to other resources. 

 General assistance (cash assistance) for disabled 

adults and unrelated children: “The objective of 

General Assistance (GA) is to provide cash assistance 

to dependent needy children and disabled adults 

who are not eligible for assistance under other cash 

assistance programs.” 

 Low-income home energy assistance program: 

LIHEAP assists eligible persons and families with 

their heating and cooling costs. Must fill out an 

application. 

 Refugee resettlement program 

 Temporary assistance for needy families: Applicants 

must live in New Mexico, be within income 

guidelines and resource limits set for the program. 

 

Clients Served: New Mexico residents that meet income 

guidelines and fill out an application.  

 

http://www.hsd.state.nm.us/LookingForAssistance/Income_Support.aspx
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/Catron_County_Resources.pdf
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/SE_Bernalillo_County_Resource_List.pdf
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/SE_Bernalillo_County_Resource_List.pdf
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/NW_Bernalillo_Resource_List.pdf
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/SW_Bernalillo_County_Resource_List.pdf
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/NW_Bernalillo_Resource_List.pdf
http://www.hsd.state.nm.us/LookingFor%20Assistance/Income_Support.aspx
http://www.hsd.state.nm.us/LookingFor%20Assistance/Income_Support.aspx
http://www.hsd.state.nm.us/LookingFor%20Assistance/Income_Support.aspx
http://www.hsd.state.nm.us/LookingFor%20Assistance/Income_Support.aspx
http://www.hsd.state.nm.us/LookingForAssistance/apply-for-benefits.aspx
http://www.hsd.state.nm.us/LookingForInformation/Federal_Poverty_Level_Guidelines.aspx
http://www.hsd.state.nm.us/LookingForInformation/Federal_Poverty_Level_Guidelines.aspx
http://www.hsd.state.nm.us/LookingForInformation/Federal_Poverty_Level_Guidelines.aspx
http://www.hsd.state.nm.us/LookingForInformation/Federal_Poverty_Level_Guidelines.aspx
http://www.hsd.state.nm.us/LookingForAssistance/apply-for-benefits.aspx
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New Mexico Food Assistance 

 

Catron County  

1014 N. California Street 

Socorro, NM 87801 

Phone: (575) 838-8700 

Fax: 1-855-804-8960 

Catron County Resource list.  

     

1711 Randolph Road SE 

Albuquerque, NM 87106  

Phone: (505) 383-2600  

Fax: 1-855-804-8960 

SE Bernalillo Resource list.  

    

1041 Lamberton Place NE 

Albuquerque, NM 87107  

Phone: (505) 841-7700 

Fax: 1-855-804-8960 

NW Bernalillo Resource list.  

     

3280 Bridge Blvd SW 

Albuquerque, NM 87121  

Phone: (505) 841-2300 

Fax: 1-855-804-8960 

Mon-Fri 8:00 AM to 4:30 PM 

SW Bernalillo Resource list.  

 

4330 Cutler Ave NE 

Albuquerque, NM 87110 

Phone: (505) 222-9200 

Fax: 1-855-804-8960 

Mon-Fri 8:00 AM to 4:30 PM 

NE Bernalillo Resource list.  

 

 

http://www.hsd.state.nm.us/Looki

ngFor 

Assistance/Food_Assistance.aspx 

“The mission of the Income Support Division (ISD) is to 

relieve, minimize or eliminate poverty and to make 

available certain services for eligible low-income 

individuals and families through statewide programs of 

financial assistance, food assistance, employment 

assistance and training services.”   

Provides:  

 Electronic Benefits Transfer: If you are eligible for 

Supplemental Nutrition Assistance Program (SNAP) 

benefits, you can use your New Mexico EBT card to 

purchase qualified food items at any participating 

grocery.  Help Desk: 1800-283-4465 

 Emergency Food Assistance Program: “The 

Emergency Food Assistance Program (TEFAP) 

provides United States Department of Agriculture 

(USDA) food to eligible New Mexicans. Five food 

banks in the state contract with numerous 

organizations to provide distribution of the 

TEFAP food to eligible New Mexicans. Click HERE for 

information about food distribution in your area. 

 Supplemental Nutrition Assistance Program: The 

Supplemental Nutrition Assistance Program (SNAP), 

formerly known as the Food Stamp Program, 

provides financial assistance to eligible people with 

low incomes and resources purchase food products. 

SNAP benefits are simple to use when purchasing 

food products at the grocery store. 

 USDA Food Distribution Program on Indian 

Reservations: Federal program that provides United 

States Department of Agriculture foods to low-

income households, including the elderly, living on 

Indian reservations, and to Native American families 

residing in designated areas near reservations. USDA 

works directly with Indian Tribal Organizations in 

New Mexico to determine need. For more 

information, please visit their website. 

 

Clients Served: New Mexico residents that meet income 

guidelines and fill out an application.  

 

http://www.hsd.state.nm.us/LookingForAssistance/Food_Assistance.aspx
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/Catron_County_Resources.pdf
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/SE_Bernalillo_County_Resource_List.pdf
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/SE_Bernalillo_County_Resource_List.pdf
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/NW_Bernalillo_Resource_List.pdf
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/SW_Bernalillo_County_Resource_List.pdf
http://www.hsd.state.nm.us/uploads/directory/5cafa0cc22474f318b6be8419fde4e55/NW_Bernalillo_Resource_List.pdf
http://www.hsd.state.nm.us/LookingFor%20Assistance/Food_Assistance.aspx
http://www.hsd.state.nm.us/LookingFor%20Assistance/Food_Assistance.aspx
http://www.hsd.state.nm.us/LookingFor%20Assistance/Food_Assistance.aspx
http://www.hsd.state.nm.us/LookingForAssistance/electronic-benefits-transfer-ebt-.aspx
http://www.hsd.state.nm.us/LookingForAssistance/Emergency_Food_Assistance.aspx
http://www.nmfoodbanks.org/
http://www.hsd.state.nm.us/LookingForAssistance/Supplemental_Nutrition_Assistance_Program__SNAP_.aspx
http://www.fns.usda.gov/fdpir/food-distribution-program-indian-reservations-fdpir
http://www.hsd.state.nm.us/LookingForInformation/Federal_Poverty_Level_Guidelines.aspx
http://www.hsd.state.nm.us/LookingForInformation/Federal_Poverty_Level_Guidelines.aspx
http://www.hsd.state.nm.us/LookingForAssistance/apply-for-benefits.aspx
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Northern Region 
(Including Albuquerque, Farmington, Gallup, and Santa Fe) 

 

Native Specific Services 
 

Organization  Services Provided  

Albuquerque Indian Center  

 

105 Texas Street Southeast, 

Albuquerque, NM 87108, 

Phone: 505-268-1751 or 505-268-

5770 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.abqindiancenter.com/  

Services Offered at the Center: 

•Counseling & Support Services (Case Management) 

•Intake, Screening and Assessments 

•Individual/Group Counseling 

•DWI, Substance Abuse Counseling 

•Family and Couples Counseling 

•Domestic Violence & Batterers Treatment 

•Weekly Alcoholic Anonymous (AA) Meetings (12pm to 

1pm every day) 

•Events throughout the year free to the community 

•Tobacco Prevention Education & Awareness (1-800-

QUIT-NOW) 

•Pow-Wow Academy throughout the summer 

•Summer breakfast/lunch program 

•Outreach and Case Management 

•Community Feeds 

•Monthly food commodity distribution 

•Hygiene and Food Boxes 

•Legal services  

•Resume Assistance 

•Collaborative Partnerships with Navajo Nations and 

Pueblos 

•AIC serves as a training site 

•Mailing addresses for clients, voice-mail and message 

board 

•Copying, faxing, mailing 

•Local and long distance phone calls 

•Referrals for resources, such as housing, food, clothing, 

etc. 

•Internet/Email available 

 

 

Clients Served: All Native Americans. 

 

http://www.abqindiancenter.com/
http://www.abqindiancenter.com/
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First Nations Community Health 

Source 

 

 

625 Truman St NE 

Albuquerque, NM 87110 

 

Zuni Clinic 

Monday - Friday 8:00am - 9:00pm 

Saturday 9:00am - 1:00pm 

 

Truman Clinic 

Monday - Friday 8:00am - 5:00pm 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://fnch.org/  

First Nations Community HealthSource (FNCH) is a 

private, nonprofit organization created in 1972 as the 

Albuquerque Urban Indian Health Clinic. FNCH is a 

Federally Qualified Health Center and New Mexico's 

Urban Indian Health program. First Nations Community 

HealthSource is a Federal Tort Claims Act (FTCA) deemed 

health center and is recognized as a Level 2 Patient 

Centered Medical Home Accredited Health Center by the 

National Center on Quality Assurance (NCQA). 

Services:  

Primary Care, Dental (does not include lab fees and non-

routine services such as bleaching), Behavioral Health,  

Diabetes Prevention, HIV Case Management, Prevention, 

Testing and Counseling, Medicaid Enrollment,  

Social Services, Emergency Assistance, Youth Mentoring  

Healthy Relationship Education, Homeless Outreach, 

Youth Substance Abuse Prevention, and Group 

Acupuncture. 

Hours of Operation: 

Medical, dental and behavioral health services are open 

from 8a-9p, Monday through Friday and 9a-1p Saturday. 

The clinic is a UNM Cares site and accepts all major 

health insurances. Walk-ins and appointments are 

available. 

 

 

Clients Served: “American Indians with a Certificate of 

Indian Blood are provided services at no cost. All others 

are provided services on a sliding fee scale.”  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://fnch.org/
http://fnch.org/
http://fnch.org/
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New Mexico Human Services 

(Native American Department) 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.hsd.state.nm.us/Looki
ngForAssistance/ 
Native_Americans.aspx    

Provide resources on healthcare for Indians. “For Native 

Americans in New Mexico the Medicaid program works 

hand in hand with the Indian Health Service and Tribal 

Health Clinics to provide access to medical services. Most 

Native Americans currently on Medicaid are not required 

to be in Centennial Care, but can choose to be in a 

Managed Care Organization (MCO). They may stay in 

Fee-for-Service Medicaid (depending on current 

Medicaid services) or choose a MCO with Centennial 

Care. Native Americans can always go to Indian Health 

Service, Tribal clinics and hospitals for healthcare services 

whether they are in Fee-for-Service Medicaid or choose 

Centennial Care.” 

 

Clients Served: All Native Americans. 

 

Indian Health Services 
 
Acoma-Canoncito-Laguna Service 
Unit 
ACL Service Unit 80B Veterans 
Blvd.  
Acoma, NM 87034 
 
 
 
 
https://www.ihs.gov/albuquerque/  

Provides health services for Indians in the Albuquerque 
area. This location provides the following services: 
Behavioral Health, Dental, Emergency Department, 
Inpatient Medical Services, Optometry, Orthopedics, 
Outpatient Clinic, Pediatrics, Podiatry, Women's Health, 
Wound Care. 
Hours of Operation:  
Outpatient Clinics Monday - Friday 8:00 - 4:30 
Emergency Room/Urgent Care: 24/7 
 
 
Clients Served: All Indians eligible for IHS.  
 

Indian Health Services 
 
Albuquerque Indian Dental Clinic 
9169 Coors NW 
Albuquerque 
New Mexico, 87120 
(on the SIPI campus) 
 
 
https://www.ihs.gov/albuquerque/  

AIDC is the Albuquerque Area's only IHS Urban dental 
clinic. AIDC provides: Preventive and Routine Dental 
Services for children and adults up to age 30, Braces 
(referral required), Pregnant Woman Dental Exams, Same 
Day Emergency Dental Care (for children and adults of 
any age). 
 
Clients Served: All Indians eligible for IHS, who meet the 
following requirements: Children (a parent or guardian is 
required to attend appointments with children under 18), 
adults up to age 30, pregnant women, all adults for 
emergency care. 
 

http://www.hsd.state.nm.us/LookingForAssistance/Native_Americans.aspx
http://www.hsd.state.nm.us/LookingForAssistance/Native_Americans.aspx
http://www.hsd.state.nm.us/LookingForAssistance/%20Native_Americans.aspx
http://www.hsd.state.nm.us/LookingForAssistance/%20Native_Americans.aspx
http://www.hsd.state.nm.us/LookingForAssistance/%20Native_Americans.aspx
https://www.ihs.gov/albuquerque/
https://www.ihs.gov/albuquerque/
https://www.ihs.gov/albuquerque/
https://www.ihs.gov/albuquerque/
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Indian Health Services 
 
Albuquerque Indian Health Center 
 ACL 801 Vassar Drive NE 
Albuquerque NM 87106 
Phone: 505-248-4000 
 
 
 
 
 
 
https://www.ihs.gov/albuquerque/  

This location provides the following services: Behavioral 
Health, Dental, Diabetes Care, Health Promotion/Disease 
Prevention, Laboratory, Nursing, Medical Imaging, 
Optometry, Pharmacy, Podiatry, Primary Care, Public 
Health Nursing, Smoking Cessation 
Specialty Clinics (OB/GYN, Colposcopy, Rheumatology), 
Weight Loss/Nutrition, Well Child Care, Women's Health 
 
General Medicine Clinic: MTWF: 8:00am to 4:30pm,  
Thursdays: 12:30pm to 4:30pm 
 
 
Clients Served: All Indians eligible for IHS.  
 

Indian Health Services 
 
Jicarilla Service Unit 
PO Box 187, 500 Mundo Road 
 Dulce, NM 87528-0187  
Phone: 575-759-3291 
 
https://www.ihs.gov/albuquerque/ 
 

Provides health services for Indians in the Albuquerque 
area. This location provides the following services: 
Primary Care, Well Child Care, Urgent Care, Women's 
Health, Diabetes Care, Dental, Laboratory, Nursing, 
Optometry, Pharmacy, Podiatry, Public Health, Nursing, 
Radiology. 
 
Clients Served:  All Indians eligible for IHS.  
 

Indian Health Services 
 
Mescalero Service Unit  
P.O. Box 210 
 318 Abalone Loop 
 Mescalero, New Mexico 88340 
Phone: 576-464-4441 
 
https://www.ihs.gov/albuquerque/ 
 
 

Provides health services for Indians in the Albuquerque 
area. This location provides the following services: 
Laboratory, Radiology, Dentistry, Optometry, Outpatient 
Care, Inpatient Care, Diabetic, Clinic, Women's Health 
Clinic, Behavioral Health, and Pain Clinic. 
 
 
 
Clients Served: All Indians eligible for IHS.  
 

Indian Health Services 
 
Santa Ana Health Center 
Santa Ana Pueblo 
 O2-C Dove Road 
 Bernalillo, NM 87004 
Phone: 505-867-1526 
 
https://www.ihs.gov/albuquerque/ 
 

The Santa Ana Health Center provides a general medicine 
clinic including specialized clinics for diabetes, women's 
health, pediatrics, and audiology. A pharmacy and 
benefits coordination is also available. The Health Center 
also partners with the Santa Ana Community Health 
Representatives (CHR) and the Santa Ana Community 
Wellness Program. 
 
Clients Served:  All Indians eligible for IHS.  

https://www.ihs.gov/albuquerque/
https://www.ihs.gov/albuquerque/
https://www.ihs.gov/albuquerque/
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Indian Health Services 
 
Santa Fe Service Unit 
1700 Cerrillos Road 
 Santa Fe NM 87501 
Phone: 505-946-9282 
 
 
 
 
https://www.ihs.gov/albuquerque/ 
 

The Service Unit is comprised of the hospital, clinics and 
urgent care in Santa Fe and Field Clinics in Santa Clara, 
Cochiti and San Felipe Pueblos. Services include: Urgent 
Care, Family Medicine, Internal Medicine, Pediatric 
Medicine, Psychiatric Medicine, Prenatal, Behavioral 
Health, Physical Therapy, Audiology, Dental, Optometry, 
Pharmacy, Nutrition, Laboratory, Public Health, Nursing, 
and X-Ray services. The Santa Fe Service Unit serves nine 
Pueblos: San Felipe, Cochiti, Santo Domingo, Tesuque, 
Pojoaque, Nambe, San Ildefonso, Santa Clara and Ohkay 
Owingee. 
 
 
Clients Served:  All Indians eligible for IHS. 
 

Santa Fe Indian Center 
 
P.O. Box 24184 
Santa Fe, New Mexico 
Phone: (505) 660-4210 
Email: sfindiancenter@gmail.com 
 
https://www.facebook.com/Santa-
Fe-Indian-Center-
151404731614593/timeline  
 

Santa Fe Indian Center is designed by and for American 
Indian people with the mission of supporting, promoting, 
and enriching our vital, diverse community by identifying 
and serving the needs and interests of our people.  
 
 
Clients Served: All American Indians.  

Native American Social Services 
Programs 
 
 
 
http://nmcsap.org/find-
help/native-american-social-
services/  

This webpage by the New Mexico Coalition of Sexual 
Assault Programs, lists every social services department 
for federally recognized tribe; including address and 
telephone numbers.  
 
 
 
Clients Served: All persons. 
 
 

Tewa Women United  
 
P.O. Box 397 
Santa Cruz NM 87567 
Phone: 505-747-3259 
 
http://tewawomenunited.org/  
  

An inter-tribal women’s organization that provides 
several programs to support Native women, including; 
Reproductive Justice, Gathering for Mother Earth, 
Environmental Justice Program, Our Voices, Women’s 
Leadership (Tribal Prep), Sengipaa Ing Vi Po Project, 
family/victim advocates, cultural services. 
 
Clients Served: All Persons. 

https://www.ihs.gov/albuquerque/
https://www.ihs.gov/albuquerque/
https://www.facebook.com/Santa-Fe-Indian-Center-151404731614593/timeline
https://www.facebook.com/Santa-Fe-Indian-Center-151404731614593/timeline
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http://nmcsap.org/find-help/native-american-social-services/
http://nmcsap.org/find-help/native-american-social-services/
http://nmcsap.org/find-help/native-american-social-services/
http://tewawomenunited.org/
http://tewawomenunited.org/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

596 | P a g e  
 

Home for Women and Children 

 

 

P.O. Box 1805 

 Shiprock, NM 87420 

Phone: 1 (505) 368-5124 

 

 

 

 

 

 

 

 

 

http://homeforwomenandchildren.
com/  

“Ya'at'eeh'...Greetings! We are a domestic violence and 

sexual assault shelter located on the Navajo Reservation 

in Shiprock, New Mexico.  We have served the entire 

Navajo reservation, which covers approximately 26,000 

square miles for 32 years.  The program also serves all of 

the Four Corners area, New Mexico, Arizona, Colorado, 

and Utah.” 

Provides: residential care, shelter, safety and crisis 

intervention, long term shelter, emergency short term 

shelter (victims/survivors and their children can reside at 

the shelter for up to 90 days), advocacy services for 

victims, legal advocacy, education, cultural programs, 

child advocates, prevention services (parenting classes, 

marriage counseling, etc.) 

 

Clients Served: All persons. (Special emphasis on 

Navajo/Native cultural services). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://homeforwomenandchildren.com/
http://homeforwomenandchildren.com/
http://homeforwomenandchildren.com/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

597 | P a g e  
 

Emergency Services 

Organization Services Provided  

Family Crisis Center 

Faith-Based 

 

208 East. Apache Street 

Farmington, NM 87401 

Phone: 505-325-3549 

24 hr. Line: 888-440-9192 or 505-

564-9192  

 
 
 
 
 
 
 
http://familycrisiscenternm.org/ind
ex.php  

“Established in 1978, Family Crisis Center (FCC) is a 

501(c)3 agency and comprehensive domestic violence 

service provider, offering a broad range of services 

geared toward response to the crisis of domestic 

violence. Services are provided at two facilities including 

Marge's Place, a protective shelter for victims of 

domestic violence and their children, and our Counseling 

Center, which provides services and support to victims, 

child witnesses, and offenders. Incorporating a trauma 

lens approach allows FCC to address the physical and 

emotional needs of domestic violence survivors, support 

the healing and recovery process, and empower 

survivors to take positive steps toward their own well-

being and the well-being of their children.” 

 

Clients Served: All persons.  

 

SAFE House 
 
 
Mailing Address: 
PO Box 25363 
 Albuquerque, NM 87125 
Statewide Hotline: 800 773.3645  
National DV Hotline: 800.799.7233  
Office/Crisis: 505.247.4219  
Fax: 505.224.9695  
 
http://safehousenm.org/  
 

Provides emergency shelter, food, personal care items, 
children’s programs, Families In Transition program, 
support groups, resident advocates available 24/7, 
therapists, case managers, family coaching, and long 
term programming to support families. 
 
 
 
 
 
Clients Served: Survivors of intimate partner domestic 
violence and their families.  
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

http://familycrisiscenternm.org/index.php
http://familycrisiscenternm.org/index.php
http://familycrisiscenternm.org/index.php
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Sexual Assault Services of 
Northwest NM 
 
622 West Maple Suite H 
Farmington, NM 87401 
Phone: 505-325-2805 
SANE Dispatch: 505-326-4700 
Emergency: 1- 866-908-4700 
 
eleanab@sasnwnm.org or 
kathym@sasnwnm.org 
 
http://www.u13409.tempurl.em4b.
com/  
 

Advocacy, health, SART, and SANE services. “SAS will be 
with you throughout every step of your recovery 
process, from an exam to counseling, and facilitation of 
legal services to pursue the person who assaulted you. If 
you have been a victim of sexual assault, or you want to 
learn more about how you can assist us with our cause, 
contact us to speak to one of our staff members”  
“We respond to all sexual assaults at the hospitals and 
clinics in our area. Our advocates provide CRISIS 
advocacy and support. We have a therapist that 
provides counseling.  The staff will be with you during 
your course of the recovery process, from the time of 
the examination to prosecution of the offender who 
assaulted. Everything that we do is confidential and is 
based on what you want. We will support you through 
that process.” 
 
 
Clients Served: Victims and Survivors of sexual violence.  
 

Haven House Inc. 

 

P.O. Box 15611  

Rio Rancho, NM 87174  

Phone: 505-896-4869  

Hotline: 1.800.526.7157  
 
http://www.havenhouseinc.org/  
 

Emergency shelter, legal advocacy, support groups, 

community outreach, and intervention programs.  

 

 

 

 

Clients Served: Female victims/survivors of domestic 
violence and their children. 
 

Sexual Assault Services of 
Northwest NM 
 
622 West Maple Suite H 
Farmington, NM 87401 
Phone: 505-325-2805 
SANE Dispatch: 505-326-4700 
Emergency: 1- 866-908-4700 
 
eleanab@sasnwnm.org or 
kathym@sasnwnm.org 
 
http://www.u13409.tempurl.em4b.
com/  

SANE services. “SAS will be will you throughout every 
step of your recovery process, from an exam to 
counseling, and facilitation of legal services to pursue 
the person who assaulted you. If you have been a victim 
of sexual assault, or you want to learn more about how 
you can assist us with our cause, contact us to speak to 
one of our staff members”  
 
 
 
 
Clients Served: All persons.   

http://www.sasnwnm.org/
http://www.sasnwnm.org/
http://www.u13409.tempurl.em4b.com/
http://www.u13409.tempurl.em4b.com/
http://www.havenhouseinc.org/
http://www.havenhouseinc.org/
http://www.sasnwnm.org/
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Albuquerque SANE Collaborative 

 

625 Silver Avenue SW 

Albuquerque, NM 87102 

Phone: 508-883-8720 

 

 

Provides SANE services. 

 

 

 

 

Clients Served: All persons. 

Family Harmony Project 
 
Physical Address: 
Junction of US Highway 371 & 
Route 9 at Crownpoint Healthcare 
Compound 
Crownpoint 
New Mexico 87313 
 
Mailing Address: 
P.O. Box 912 
Crownpoint, NM 87313 
Phone: 505-786-5622 
 
 

 SANE services. Offers service assessment, support 
services, clinical consultation, education and training, life 
and social skills development, crisis intervention, 
parenting classes, multi-disciplinary health care response 
team and a men's program. 
 
 
 
 
 
Clients Served: All persons in Bernalillo, Cibola, McKinley, 
San Juan, Sandoval, and Socorro counties.  

Sexual Assault Services of 
Northwest NM 
 
622 West Maple Suite H 
Farmington, NM 87401 
 
Phone: 505-325-2805 
SANE Dispatch: 505-326-4700 
Emergency: 1- 866-908-4700 
 
eleanab@sasnwnm.org or 
kathym@sasnwnm.org 
 
http://www.u13409.tempurl.em4b
.com/  
 

Provides SANE services. “SAS will be will you throughout 
every step of your recovery process, from an exam to 
counseling, and facilitation of legal services to pursue the 
person who assaulted you. If you have been a victim of 
sexual assault, or you want to learn more about how you 
can assist us with our cause, contact us to speak to one of 
our staff members”  
 
 
 
 
 
Clients Served: All persons.   
 

 
 

 
 

http://www.sasnwnm.org/
http://www.sasnwnm.org/
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Statewide SANE Coordinator 
(Connie Monahan) 
 
 
3909 Juan Tabo Blvd. NE, Suite 6 
Albuquerque, NM 87111 
Phone: 505-883-8020 
Fax: 505-883-7530  
 
conniem@swcp.com 
 

Provides SANE Services. 
 
 
 
 
 
 
 
Clients Served: All persons in New Mexico. 
 

Albuquerque SANE Collaborative 
 
625 Silver SW Suite 2206 
Albuquerque, NM 87102 
Phone: 505-884-7263 
 
 
http://abqsane.org/  

Provides SANE services. Collaborative serves sexual 
assault and domestic violence victims by providing 
immediate compassionate, culturally sensitive, and 
comprehensive medical treatment and forensic 
evaluation by nurse experts. 
 
 
Clients Served: All persons.  
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Shelter and Housing Assistance Services 

Organization   Services Provided  

Sojourners (Life Link Program)  

 

2325 Cerillos Rd 

Santa Fe, NM 87505 

Phone: 505-983-4182 or 505-913-

9833. 

24/7 Hotline: 505-GET-FREE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://thelifelink.org/our-
services/sojourners/  

Sojourners Provides:  

 A warm, cafe environment for homeless women to 

come in from the streets and weather. 

 A point of entry/contact for homeless women, some 

with children, living on our streets, the arroyos, and 

in their cars. 

 Drop off babysitting for moms without daycare, 

allowing women to search for jobs, keep 

appointments, or simply take a much needed break. 

 Food, furnishings, clothing, financial help with rent, 

eviction prevention, utilities, etc. to people trying to 

stabilize in our community.  

 Advocacy, information and resources to women 

seeking housing, Protection Orders, State I.D.’s, 

driver’s licenses, birth certificates, transportation, gift 

cards, procuring donated cars, furniture, gift cards to 

buy essentials, baby formula, etc. 

 Referrals and intake for Adelante, a program that 

ensures homeless children have equal access to 

schools, uniforms, clothing, backpacks, food, etc. 

 

 

Clients Served: Women and children. 

 

SAFE House 
 
Mailing Address: 
PO Box 25363 
 Albuquerque, NM 87125 
 
Statewide Hotline: 800 773.3645  
National DV Hotline: 800.799.7233  
Office/Crisis: 505.247.4219  
Fax: 505.224.9695  
 
http://safehousenm.org/  
 

Provides emergency shelter, food, personal care items, 
children’s programs, Families In Transition program, 
support groups, resident advocates available 24/7, 
therapists, case managers, family coaching, and long 
term programming to support families. 
 
 
 
 
 
Clients Served: Survivors of intimate partner domestic 
violence and their families.  

http://thelifelink.org/our-services/sojourners/
http://thelifelink.org/our-services/sojourners/
http://thelifelink.org/our-services/sojourners/
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Freedom House 

Faith-Based: Christian 

 

P.O. Box 52044 

Albuquerque, NM  87181 

Phone: 505-750-3044 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.freedomhousenm.org/  

A faith based three phase Transitional Housing Program 

in New Mexico that is staffed 24/7 and is an estimated 1 

½ to 2 year program.  

In the first phase, the women will go through a detoxing 

program, choosing to deal with the experiences they 

have been involved in. Our counselors and therapists will 

work one on one with the women to see them through 

any current issues as well as past traumatic experiences.  

Phase two consists of many things purposed to help the 

women see potential in themselves. Our “Life Skills” class 

is a hands on time every day of the week for the women 

to get creative. Different practical and exciting life skills 

classes such as; cooking, art, music, etc. will enable the 

women to discover their strengths and pinpoint areas of 

creativity. This phase will also include classes such as; 

interview conduct, resume building, financial insight, 

communication skills, healthy family training, etc.  

The final phase is currently under construction, but our 

vision is to acquire a residency in Albuquerque that will 

house the women as they are introduced into reality on a 

day-to-day basis. They will then be required to begin 

working and supporting themselves by means of rent, 

groceries and household needs. This home will be 

provided for the women as a safe and stable way of 

reintroducing themselves into a healthy way of life as a 

survivor. 

 

 

Clients Served: “Working with specifically sex trafficked, 

prostituted, and exploited women.” Ages 18+. They DO 

NOT serve Trans* people. 

 

 HOPE’S HOME 

Faith-Based: Beyond Borders 

Ministries 

 

 

http://www.beyondbordersministr

ies.com/ 

Hopes_Home.html  

 

 Long-term housing and treatment programs. 

 

 

 

 

 

Clients Served: Trafficking victims under age 18. 

http://www.freedomhousenm.org/
http://www.freedomhousenm.org/
http://www.beyondbordersministries.com/Hopes_Home.html
http://www.beyondbordersministries.com/%20Hopes_Home.html
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Spoken For  

Faith-Based: Christian 

 

10500 Copper Ave,  

Albuquerque, NM 

Phone: 505-299-7202 

 

http://spokenfornm.com/ 

 

Provides temporary housing, transportation, clothing, 

food, furniture, and financial needs. 

Collaboration/referrals for victim & survivor resources, 

education & job training. 

 

 

 

Clients Served: Victims and survivors of trafficking.  

 

Home for Women and Children 

 

 

P.O. Box 1805 

 Shiprock, NM 87420 

Phone: 1 (505) 368-5124 

 

 

 

 

 

 

 

 

 

http://homeforwomenandchildren.

com/  

“Ya'at'eeh'...Greetings! We are a domestic violence and 

sexual assault shelter located on the Navajo Reservation 

in Shiprock, New Mexico.  We have served the entire 

Navajo reservation, which covers approximately 26,000 

square miles for 32 years.  The program also serves all of 

the Four Corners area, New Mexico, Arizona, Colorado, 

and Utah.” 

Provides: residential care, shelter, safety and crisis 

intervention, long term shelter, emergency short term 

shelter (victims/survivors and their children can reside at 

the shelter for up to 90 days), advocacy services for 

victims, legal advocacy, education, cultural programs, 

child advocates, prevention services (parenting classes, 

marriage counseling, etc.) 

 

 

Clients Served: All persons. (Special emphasis on 

Navajo/Native cultural services).  

 

 

 

 

 

 

 

 

http://spokenfornm.com/
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Legal Services 

Organization  Services Provided  

New Mexico Legal Aid  

(Native American Program) 

 

51 Jemez Canyon Dam Rd., Ste.102 

Santa Ana Pueblo, NM 87004 

Office Phone: (505) 867-3391 

Legal Aid: 505.217.1662 / 

877.514.9616 

Domestic Violence Line: 1-877-

974-3400 

 

301 Gold Avenue, SW (87102) 
P.O. Box 25486 
Albuquerque, NM 87125-5486 
Office Phone: (505) 243-7871 
 

211 West Mesa, Ste. 5 & 6 
 PO Box 1475 
 Gallup, NM 87305 
Office Phone: (505) 722-4417 
 
932 Gallinas St., Ste. 109 
P.O. Box 1454 
Las Vegas, NM 87701 
Office Phone: (505) 425-3514 
 
214C Kit Carson 

Taos, NM 87571 

Office Phone: (575) 758-2218  

 
901 W. Alameda, Ste. 20B (87501) 

P.O. Box 32197 

Santa Fe, NM 87501 

Office Phone: (505) 982-9886 

 
 

https://www.newmexicolegalaid.o
rg/ 
 

“As the largest provider of free civil legal services in the 

state, New Mexico Legal Aid provides high quality 

advocacy and legal representation to eligible and low 

income individuals and families to help them help 

themselves towards safer, more stable and healthier 

futures.” Types of services include:  

 Full legal representation 

 Limited representation through either legal advice or 

brief service 

 Assistance to pro se or self-represented litigants 

 Negotiations and Alternative Dispute Resolution 

 Development and/or coordination of volunteer (pro 

bono) assistance 

 Economic Development, including projects addressing 

land and water issues 

 Provision of legal information 

 Outreach and community education 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clients Served: All residents of New Mexico that meet 

certain income guidelines.  

 

https://www.newmexicolegalaid.org/
https://www.newmexicolegalaid.org/
https://www.newmexicolegalaid.org/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

605 | P a g e  
 

Community Justice for Survivors of 

Sexual Violence (Civil Legal 

Assistance) 

 

3909 Juan Tabo NE, Suite 6  
Albuquerque, New Mexico 87111  
Phone: 505-883-8020  
Toll-Free: 888-883-8020  
Fax: 505-883-7530  
 
 
 
 
 
 
 
 
 
 
 
http://nmcsap.org/programs/civil-

legal-assistance/  

 

Attorney and advocate legal services. “The Community 

Justice Project is a statewide legal service for survivors of 

sexual violence. Legal Advocates are co-located at rape 

crisis centers or SANE units throughout the state. Legal 

Advocates may be lawyers or non-lawyers working with 

supervision by lawyers. The project offers a wide range of 

legal services with primary emphasis on housing, 

employment, safety planning, public benefits, education 

rights, and privacy rights representation. The project 

draws upon partner agencies’ expertise in specific areas 

of law and client service. The project also draws upon the 

expertise of local attorneys who serve clients at a “low 

bono” rate, that is, a rate below the market rate for 

attorney hourly fees. In addition to direct services to 

individual survivors, the Project provides technical 

assistance on legal matters for the Coalition and its 

member agencies, as well as for some Sexual Assault 

Coordinators.” 

 

 

Clients Served: Victims and survivors of sexual assault.  

 

 

 

 

 

 

 

 

 

 

 

 

http://nmcsap.org/programs/civil-legal-assistance/
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Children, Youth, and Family Services 

Organization  Services Provided  

PATHWAYS AT PB&J FAMILY 

SERVICES 

 

209 San Pablo SE  

Albuquerque, NM 87108 

Phone: (505) 944-7224 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://pbjfamilyservices.org/ 
 

“Helping at-risk children to grow and develop to their full 

potential in nurturing families within a supportive 

community.” 

Services included: 

 Therapeutic Preschools 

 Parent/Child Classroom 

 Health Center 

 Nutrition 

 Art Therapy 

 Pre-K Extended Day Program 

 Home Visiting 

 Supported Living  

 Family Support Services 

 In Home Services 

 Mas Papas (Spanish speaking father domestic 

violence prevention and anger management 

program) 

 Fatherhood Reentry Program (for formerly 

incarcerated fathers) 

 Parent Reentry Program 

 Parenting classes 

 

 

Clients Served: Individuals and families with children.  

 

Community Against Violence, Inc.  
 
945 Salazar Taos, NM 87571 
 24-Hour Crisis Line (575) 758-9888 
Monday-Friday 8 am-5pm MST 
Office Phone: (575) 758-8082 
Fax: (575) 758-4051 
24-Hour Crisis Hotline: 
575.758.9888 
 Email: info@taoscav.org 
 
http://www.taoscav.org/  
 

Provides legal and medical advocacy services, counseling 
and support groups, children’s programs, community 
prevention and outreach programs, and are able to 
provide information and resources for those in need. 
There is also an on-site emergency shelter for adults and 
children, and they offer short and long-term transitional 
housing programs.  All Services are FREE & Confidential.  
 
 
 
Clients Served: Survivors of domestic and sexual violence 
and their children.  

http://pbjfamilyservices.org/
http://pbjfamilyservices.org/
http://pbjfamilyservices.org/
http://pbjfamilyservices.org/programs/
http://www.taoscav.org/
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Solace (Crisis Treatment Center) 
 
6601 Valentine Way 
 Santa Fe, NM 87507 
  
Phone: 505.988.1951 
 Fax: 505.988.1906 
24/7 Crisis 
Advocacy:1.800.721.7273 
Hours: Mon – Fri 8:00 AM – 5:00 
PM 
 Walk-ins:  9:00 AM – 3:00 PM 
 
 
 
http://findsolace.org/  
 

Provides:  

 Clinical Services--crisis stabilization, assessment, 
and therapy.  

 Sexual Abuse Education & Prevention—A team of 
trained specialists in prevention are available for 
trainings in schools, organizations, and agencies. 
They also offer services to help prevent violence 
and promote behaviors that create safer 
environments.  

 Resources for Survivors of Violent Crimes--The 
Family Advocacy Department provides support and 
guidance to individuals, children and families who 
have experienced or witnessed violent crimes 
including sexual assault.  

 
Clients Served: All persons.  
 

Child Haven  
 
Business Office:  
807 W. Apache Street 
Farmington, NM 87401 
 
Child Advocacy Center 
815 W. Apache Street, 
Farmington, NM 87401 
 
Phone: 505-325-5358 
 
 
http://www.childhavennm.org/  

Provides emergency shelter, forensic interviews, foster 
care, Court Appointed Special Advocate program, family 
support, Independent Living and Lifeskills, employment 
and education assistance, respite care, and mental health 
services.  
 
Emergency Shelter: Open 24 hours a day, 365 days a year, 
and is available for immediate placement of youth from 
birth through 17, who are abused, neglected or 
abandoned. The Shelter provides food, clothing, medical 
attention, educational assistance, transportation and 
recreational activities to its residents. 
 
Clients Served: Abused, neglected, and traumatized 
children and youth. 
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http://www.childhavennm.org/
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Family Crisis Center 

Faith-Based 

 

208 East. Apache Street 

Farmington, NM 87401 

Phone: 505-325-3549 

24 hr. Line: 888-440-9192 or 505-

564-9192  

 
 
 
 
 
 
http://familycrisiscenternm.org/in
dex.php  

“Established in 1978, Family Crisis Center (FCC) is a 

501(c)3 agency and comprehensive domestic violence 

service provider, offering a broad range of services geared 

toward response to the crisis of domestic violence. 

Services are provided at two facilities including Marge's 

Place, a protective shelter for victims of domestic violence 

and their children, and our Counseling Center which 

provides services and support to victims, child witnesses, 

and offenders. Incorporating a trauma lens approach 

allows FCC to address the physical and emotional needs of 

domestic violence survivors, support the healing and 

recovery process, and empower survivors to take positive 

steps toward their own well-being and the well-being of 

their children.” 

 

Clients Served: All persons.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://familycrisiscenternm.org/index.php
http://familycrisiscenternm.org/index.php
http://familycrisiscenternm.org/index.php
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LGBTQ/2 Services 

Organization  Services Provided  

CASA Q 

 

 

Phone: 505-872-2099 

 

 

 

 

 

 

 

http://www.casaq.org/  

Provide referral services for LGBTQ youth who are 

homeless or in danger of becoming homeless. Also 

provide referrals to other LGBTQ resources.  

“Mission: To provide safe living options and services for 

lesbian, gay, bisexual, transgender, queer and 

questioning (LGBTQ) youth, and allies who are at risk of 

or experiencing homelessness.  Allies are typically people 

who do not identify as LGBTQ, but support and fight to 

end the injustices that occur to those who do.” 

 

 

Clients Served: LGBTQ people, placement services are for 

ages 14-17.  

 
 

Transgender Resource Center of 

New Mexico  

 

149 Jackson Street  

Northeast Albuquerque NM, 87108  

Phone: 505-200-9086 

 

 

 

 

 

 

 

http://www.tgrcnm.org/  

 

“TGRCNM is dedicated to serving the transgender 

communities in the state of New Mexico and strives to 

exist as a clearing house for resources which can support, 

assist, educate, and advocate for the transgender and 

gender non conforming population of this state and their 

families and loved ones. We provide social, educational, 

emotional, and functional support for all facets of 

transgender living and promote mutual understanding, 

acceptance, and equality to achieve a more positive and 

healthy society.” 

 

 

Clients Served: Transgender and gender non-conforming 

individuals and their families and loved ones. 

 

 

  

http://www.casaq.org/
http://www.casaq.org/
http://www.casaq.org/
http://www.tgrcnm.org/support-groups/
http://www.tgrcnm.org/support-groups/
http://www.tgrcnm.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

New Mexico Aids Services 

 

625 Truman St NE 

Albuquerque, NM 87110 

 

626 East Main Street, Suite 3 

 Farmington, NM 87401 

 

Phone: 505 327-7043 

Toll Free: 888-929-0911 

 
http://www.nmas.net/  
 

Provides medical case management, housing assistance, 

and emotional support.   

“Because of the distance many people must travel for 

services in our rural part of New Mexico, we conduct 

numerous home visits and coordinate care with both the 

Indian Health Services and non- IHS physicians and 

pharmacies from throughout the area.” 

 

 

 

 

Clients Served: People with an HIV or AIDS diagnosis.  

 

Sexual Assault Services of 
Northwest NM 
 
622 West Maple Suite H 
Farmington, NM 87401 
 
Phone: 505-325-2805 
SANE Dispatch: 505-326-4700 
Emergency: 1- 866-908-4700 
 
eleanab@sasnwnm.org or 
kathym@sasnwnm.org 
 
http://www.u13409.tempurl.em4b
.com/  
 

Provides advocacy, health, SART, and SANE services. “SAS 
will be with you throughout every step of your recovery 
process, from an exam to counseling, and facilitation of 
legal services to pursue the person who assaulted you. If 
you have been a victim of sexual assault, or you want to 
learn more about how you can assist us with our cause, 
contact us to speak to one of our staff members”  
“We respond to all sexual assaults at the hospitals and 
clinics in our area. Our advocates provide CRISIS 
advocacy and support. We have a therapist that provides 
counseling.  The staff will be with you during your course 
of the recovery process, from the time of the 
examination to prosecution of the offender who 
assaulted. Everything that we do is confidential and is 
based on what you want. We will support you through 
that process.” 
 
Clients Served: Victims and survivors of sexual violence.  
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

http://www.nmas.net/
http://www.nmas.net/
http://www.sasnwnm.org/
http://www.sasnwnm.org/
http://www.u13409.tempurl.em4b.com/
http://www.u13409.tempurl.em4b.com/
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Planned Parenthood 
 
2804 E 20th Street 
Farmington, NM 87401 
Phone: 505.327.0451  
 
https://www.plannedparenthood.o
rg/health-center/new-
mexico/farmington/87401/farming
ton-2407-
90210?utm_campaign=farmington-
health-
center&utm_medium=organic&ut
m_source=local-listing  

This location provides the following services:  

 Birth Control 

 General Health Care 

 HIV Testing 

 Abortion Referral 

 Men's Health Care 

 Women's Health Care 

 Morning-After Pill (Emergency Contraception) 

 Pregnancy Testing & Services 

 STD Testing, Treatment & Vaccines 

  
 
Clients Served: All persons.   
 

Please see the “Native Specific 
Services” in the Northern Region 
for a list of IHS locations and 
description of services offered.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.plannedparenthood.org/health-center/new-mexico/farmington/87401/farmington-2407-90210?utm_campaign=farmington-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-mexico/farmington/87401/farmington-2407-90210?utm_campaign=farmington-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-mexico/farmington/87401/farmington-2407-90210?utm_campaign=farmington-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-mexico/farmington/87401/farmington-2407-90210?utm_campaign=farmington-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-mexico/farmington/87401/farmington-2407-90210?utm_campaign=farmington-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-mexico/farmington/87401/farmington-2407-90210?utm_campaign=farmington-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-mexico/farmington/87401/farmington-2407-90210?utm_campaign=farmington-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-mexico/farmington/87401/farmington-2407-90210?utm_campaign=farmington-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-mexico/farmington/87401/farmington-2407-90210?utm_campaign=farmington-health-center&utm_medium=organic&utm_source=local-listing


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

612 | P a g e  
 

Employment Assistance 

Organization  Services Provided  

Albuquerque Indian Center  

 

105 Texas Street Southeast, 

Albuquerque, NM 87108, 

Phone: 505-268-1751 or 505-268-

5770 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.abqindiancenter.com/  

Services Offered at the Center: 

•Counseling & Support Services (Case Management) 

•Intake, Screening and Assessments 

•Individual/Group Counseling 

•Weekly Alcoholic Anonymous (AA) Meetings (12pm to 

1pm every day) 

•Events throughout the year free to the community 

•Monthly food commodity distribution 

•Hygiene and Food Boxes 

•Legal services provided by University of New Mexico 

Southwest Indian Law Clinic 

Employment Services 

•Resume Assistance 

•Collaborative Partnerships with Navajo Nations and 

Pueblos 

•AIC serves as a training site 

•Internships are welcomed 

•Health Fairs 

•Career Fairs 

Administration Department Services 

•Mailing addresses for clients, voice-mail and message 

board 

•Copying, faxing, mailing 

•Local and long distance phone calls 

•Referrals for resources, such as housing, food, clothing, 

etc. 

•Internet/Email available 

 

 

Clients Served: All Native Americans. 

 

Please see “New Mexico Support 
Services” for more employment 
related services.  

  

 

 

http://www.abqindiancenter.com/
http://www.abqindiancenter.com/
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Financial and Utilities Assistance 

Organization  Services Provided  

New Mexico Utility and Energy Bill 

Assistance Programs 

 

 

 
http://www.needhelppayingbills.com/
html/new_mexico_utility_and_energy
_.html  

Webpage with in-depth descriptions and links to utilities 

assistance programs throughout New Mexico. 

 

 

 

 

Clients Served: All persons. Some programs listed require 

clients to reside in a particular county.  

 

Spoken For 

 

10500 Copper Ave,  

Albuquerque, NM 

Phone: 505-299-7202 

 

http://spokenfornm.com/  

Provide short-term temporary shelter and housing, 

transportation to support services, service referrals, 

employment services, and immediate help with clothing, 

food, household furnishings, and financial needs.   

 

 

Clients Served: Victims and survivors of sex-trafficking., 

 

Share New Mexico 
 

 

 

http://www.sharenm.org/knowle

dgebase/resourceAssistance.php  

Webpage that provides an in-depth description of 

financial assistance programs, including cash assistance, 

and related services in New Mexico. 

 

Clients Served: All persons.  

 

 

 

 

 

 

 

 

 

http://www.needhelppayingbills.com/html/new_mexico_utility_and_energy_.html
http://www.needhelppayingbills.com/html/new_mexico_utility_and_energy_.html
http://www.needhelppayingbills.com/html/new_mexico_utility_and_energy_.html
http://www.needhelppayingbills.com/html/new_mexico_utility_and_energy_.html
http://www.needhelppayingbills.com/html/new_mexico_utility_and_energy_.html
http://spokenfornm.com/
http://spokenfornm.com/
http://www.sharenm.org/knowledgebase/resourceAssistance.php
http://www.sharenm.org/knowledgebase/resourceAssistance.php
http://www.sharenm.org/knowledgebase/resourceAssistance.php
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Violence Prevention and Intervention Services 

Organization Services Provided 

Solace (Crisis Treatment Center) 
 
6601 Valentine Way 
 Santa Fe, NM 87507 
  
Phone: 505.988.1951 
 Fax: 505.988.1906 
24/7 Crisis 
Advocacy:1.800.721.7273 
 
Hours: Mon – Fri 8:00 AM – 5:00 
PM 
 Walk-ins:  9:00 AM – 3:00 PM 
 
 
http://findsolace.org/  
 

Provides:  

 Clinical Services--crisis stabilization, assessment, 
and therapy.  

 Sexual Abuse Education & Prevention—A team of 
trained specialists in prevention are available for 
trainings in schools, organizations, and agencies. 
They also offer services to help prevent violence 
and promote behaviors that create safer 
environments.  

 Resources for Survivors of Violent Crimes--The 
Family Advocacy Department provides support 
and guidance to individuals, children and families 
who have experienced or witnessed violent 
crimes including sexual assault.  

 
Clients Served: All persons.  
 

Family Crisis Center 

Faith-Based 

 

208 East. Apache Street 

Farmington, NM 87401 

 

Phone: 505-325-3549 

24 hr. Line: 888-440-9192 or 505-

564-9192  

 
 
 
 
 
 
 
 
http://familycrisiscenternm.org/in

dex.php  

 

 

“Established in 1978, Family Crisis Center (FCC) is a 

501(c)3 agency and comprehensive domestic violence 

service provider, offering a broad range of services 

geared toward response to the crisis of domestic 

violence. Services are provided at two facilities including 

Marge's Place, a protective shelter for victims of 

domestic violence and their children, and our Counseling 

Center, which provides services and support to victims, 

child witnesses, and offenders. Incorporating a trauma 

lens approach allows FCC to address the physical and 

emotional needs of domestic violence survivors, support 

the healing and recovery process, and empower survivors 

to take positive steps toward their own well-being and 

the well-being of their children.” 

 

 

 

Clients Served: All persons.  

 

http://findsolace.org/services/
http://findsolace.org/
http://familycrisiscenternm.org/index.php
http://familycrisiscenternm.org/index.php
http://familycrisiscenternm.org/index.php
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PATHWAYS AT PB&J FAMILY 

SERVICES 

 

209 San Pablo SE  

Albuquerque, NM 87108 

Phone: (505) 944-7224 

 

 

http://pbjfamilyservices.org/ 
 

“Helping at-risk children to grow and develop to their full 

potential in nurturing families within a supportive 

community.” 

Services included: 

 Therapeutic Preschools 

 Parent/Child Classroom and parenting classes 

 Nutrition and Art Therapy  

 Pre-K Extended Day Program 

 Home Visiting 

 Supported Living  

 Family Support Services and In-Home Services 

 Mas Papas (Spanish speaking father domestic 

violence prevention and anger management 

program) 

 Fatherhood Reentry Program (for formerly 

incarcerated fathers) 

 Parent Reentry Program 

 

Clients Served: Individuals and families with children.  

 

 

Haven House Inc. 

 

P.O. Box 15611  

Rio Rancho, NM 87174  

 

Phone: 505-896-4869  

Hotline: 1.800.526.7157  
 
http://www.havenhouseinc.org/  
 

Emergency shelter, legal advocacy, support groups, 

community outreach, and intervention programs.  

 

 

 

 

 

Clients Served: Female victims/survivors of domestic 

violence and their children. 

 

 

  

http://pbjfamilyservices.org/
http://pbjfamilyservices.org/
http://pbjfamilyservices.org/
http://pbjfamilyservices.org/programs/
http://www.havenhouseinc.org/
http://www.havenhouseinc.org/
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Transportation Services 

Organization  Services Provided  

Community Against Violence, Inc.  
 
945 Salazar Taos, NM 87571 
 24-Hour Crisis Line (575) 758-9888 
Monday-Friday 8 am-5pm MST 
 
Office Phone: (575) 758-8082 
Fax: (575) 758-4051 
24-Hour Crisis Hotline: 
575.758.9888 Email: 
info@taoscav.org 
 
http://www.taoscav.org/  
 

Provides legal and medical advocacy services, counseling 
and support groups, children’s programs, community 
prevention and outreach programs, and are able to 
provide information and resources for those in need. 
There is also an on-site emergency shelter for adults and 
children, and they offer short and long-term transitional 
housing programs. Transportation services for those 
staying in the shelter. All Services are FREE & Confidential  
 
 
 
Clients Served: Survivors of domestic and sexual violence 
and their children.  
 

Roberta’s Place 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.robertasplace.net/480
1.html  
 

Shelter, counseling, educational classes and support 
services (including transportation), other services 
include:  

 Non-residential (non-shelter) counseling, educational 
classes and support services for domestic abuse 
survivors and their children. 

 Empower survivors and their children to advocate for 
themselves. 

 Participate in efforts to have abusers take 
responsibility for, and end violent and abusive 
behavior toward their partners through our Batters 
Intervention Program. 

 Advocate for changes supportive of domestic violence 
victims in our legislative, judicial, and bureaucratic 
systems. 

Primary service area encompassing the whole of Cibola 
County including the Laguna, Acoma and Ramah Indian 
Reservations. 
 
 
Clients Served: Victims of domestic violence and their 
children. 
 

 

 

http://www.taoscav.org/
mailto:info@taoscav.org
http://www.taoscav.org/
http://www.robertasplace.net/4801.html
http://www.robertasplace.net/4801.html
http://www.robertasplace.net/4801.html
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Southern Region 
(Including Carlsbad, Las Cruces, Roswell, and Truth or Consequences) 

 

Emergency Services 
 

Organization Services Provided  

Roswell Refuge  
 
1215 N. Garden, 
Roswell, NM  88201 
Phone: 575-624-3222 
Crisis Line: 575-627-8361 
 
 
http://www.roswellrefuge.org/hom
e.html  
 

Provides shelter, offenders treatment and intervention 
program, juvenile non-violence program, SANE services, 
legal advocacy, and transportation services for those in 
the shelter. 
 
 
 
 
Clients Served: All persons, with a focus on domestic 

violence victims/survivors. 

  

Carlsbad Battered Families Shelter 
 
 
PO Box 2396 
Carlsbad, NM 88221 
Phone: 575-200-5201 
Victim services and Restraining 
order appointments: 575-885-4615 
 
http://www.carlsbadshelter.com/  
 

Provides 24-hour crisis intervention, victim/survivor 
group, parenting group, nutrition classes, child wellness 
group, emergency residential shelter for victims and 
their children, and individual skill support. 
 
 
 
 
Clients Served: All persons.  

El Refugio Inc.,  
 
Casa Carmel Shelter 
800 S. Robert Street 
Silver City, NM 88061 
 
Phone: 575-538-2125 
 
 
 
 
http://www.eridv.org/  

“Carmel Shelter for battered women and their children, 
24 hours a day, 7 days a week. Temporary shelter is 
provided for up to 90 days with 30-day reviews. Safety 
and security are provided along with case management 
services and educational programs.”  
 
El Refugio also offers the following services: counseling, 
parenting classes, child/adolescent counseling, victim 
advocacy, and treatment/intervention for domestic 
violence offenders.  
 
 
Clients Served: Women, Men, and their children.  
 

http://www.roswellrefuge.org/home.html
http://www.roswellrefuge.org/home.html
http://www.roswellrefuge.org/home.html
http://www.carlsbadshelter.com/
http://www.carlsbadshelter.com/
http://www.eridv.org/
http://www.eridv.org/
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Healing House 
 
PO Box 1223 
Deming, NM 88030 
Phone: 575 546 6539 
 
http://www.lunacountynm.us/com
munity-health-and-well-being/ 
 

Provides “full and comprehensive services including; 
emergency shelter, protection order advocacy, 
individual counseling, and support groups. 
 
 
 
 
Clients Served: All persons affected by domestic 
violence.  
 

Silver Regional Sexual Assault 

Support Services 

 

301 W. College Ave.  Suite 6 

Silver City, NM 88061 

Phone: 575-313-6203 

24hr. Line: 1-866-750-6474 

 

 

 

 

 

 

 

 

 

 

http://www.silverregionalsass.org/  

The free and confidential services provided include:  

 Crisis intervention 

 Medical accompaniment 

 Legal accompaniment 

 Advocacy and support 

 Counseling 

 Public education and outreach 

 Assistance with emergency housing, foor, or 

transportation 

 Local referrals to specialists 

 SANE services 

 Provide emergency food, toiletries, phone cards, 

transportation, clothing, shoes, assistance with 

bills, assistance with school or work, car repair, 

and housing. 

 

Clients Served: Survivors of sexual assault and their 

families. 

 

 

 

 

 

 

 

 

http://www.lunacountynm.us/community-health-and-well-being/
http://www.lunacountynm.us/community-health-and-well-being/
http://www.lunacountynm.us/community-health-and-well-being/
http://www.silverregionalsass.org/
http://www.silverregionalsass.org/
http://www.silverregionalsass.org/
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Gerald Champion Regional 

Medical Center 

 

2669 North Scenic Drive 

Alamogordo, NM 88310 

Phone: 575-439-6100 

On-Call Cell Phone:  575-430-9485 

 

 

 

 

http://www.gcrmc.org/ 
 

SANE and SART services. There is no cost to the sexual 

assault patient for services provided by SANE. SANE 

nurses are on-call, 24 hours a day, 7 days a week. They 

are not physically on-site. To dispatch a SANE nurse, call 

the SANE cell phone 575-430-9485,  

 

GCRMC Emergency Department 575- 443-7901,  

Victim Advocate on call emergency line 575-430-4433 

24 Hour Rape Crisis Line 575- 437-7404,  

Holloman SARC 24-hour line 575- 572-6789 

 

Clients Served: All persons. 

 

Carlsbad Medical Center SANE 
Unit 
 
2430 W Piera 
Carlsbad, NM 88220 
 
Phone: 505-887-4314 
 

 Provides SANE services. 
 
 
 
 
Clients Served: All persons.  

New Mexico Coalition of Sexual 
Assault Program 
 
 
 
3909 Juan Tabo NE, Suite 6  
Albuquerque, New Mexico 87111  
Phone: 505-883-8020  
Toll-Free: 888-883-8020  
Fax: 505-883-7530  
 
 
 
 
 
http://nmcsap.org/  

Sexual Assault Service Providers Program (SASP) 
NMCSAP provides ongoing technical assistance and the 
development and implementation of training, policies, 
core standards and best practices to the state’s rape 
crisis centers’ staff and mental health centers’ based 
sexual assault coordinators. Support and expert 
consultation include the following issues: 
    Trauma & victim impact 
    Sexual Assault Response Team (SART) development 
    Organizational development 
    Laws and legislation 
    Confidentiality 
    Mandated reporting 
    Best practices in service provision 
     
Clients Served: Direct service providers and advocates in 
New Mexico as well as victims and survivors of sexual 
violence.  
 

http://www.gcrmc.org/
http://www.gcrmc.org/
http://www.gcrmc.org/
http://nmcsap.org/
http://nmcsap.org/
http://nmcsap.org/
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Silver Regional Sexual Assault 

Support Services 

 

301 W. College Ave.  Suite 6 

Silver City, NM 88061 

 

Phone: 575-313-6203 

 

 

 

 

 

 

 

 

 

http://www.silverregionalsass.org
/  

The free and confidential services provided include:  

 Crisis intervention 

 Medical accompaniment 

 Legal accompaniment 

 Advocacy and support 

 Counseling 

 Public education and outreach 

 Assistance with emergency housing, foor, or 

transportation 

 Local referrals to specialists 

 SANE services 

 Provide emergency food, toiletries, phone cards, 

transportation, clothing, shoes, assistance with 

bills, assistance with school or work, car repair, 

and housing. 

 

Clients Served: Survivors of sexual assault and their 

families. 

 

Sexual Assault Services of Eastern 

New Mexico 

 

P.O. Box 868 

Portales NM 88130 

Phone: 575 226 4665 

Hotline:  575-226-7263 

 

http://www.arisenm.org/  

SANE examiners, individual and group counseling, and 

support groups. 

 

 

 

 

 

 

Clients Served: All persons.   

 

 

 

 

 

 

 

 

http://www.silverregionalsass.org/
http://www.silverregionalsass.org/
http://www.silverregionalsass.org/
http://www.silverregionalsass.org/
http://www.arisenm.org/
http://www.arisenm.org/
http://www.arisenm.org/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Haven House Inc. 

 

P.O. Box 15611  

Rio Rancho, NM 87174  

Phone: 505-896-4869  

Hotline: 1.800.526.7157  
 
http://www.havenhouseinc.org/  
 

 Emergency shelter, legal advocacy, support groups, 

community outreach, and intervention programs.  

 

 

 

 

 

Clients Served: Female victims/survivors of domestic 

violence and their children. 

 

Valencia Shelter Services  

 

 

Phone: 505-565-3100 

24 Hour Line: 505-864-1383 

 

 

http://www.valenciashelterservice

s.org/index.html  

 

 

 

Provides emergency shelter, transitional housing, 

batterer’s intervention group, support groups, legal 

advocacy program, and mental health therapy. 

 

 

 

 

 

Clients Served: People affect by domestic violence, 

sexual assault, and child abuse.  

El Refugio Inc.,  
 
Casa Carmel Shelter 
800 S. Robert Street 
Silver City, NM 88061 
Phone: 575-538-2125 
 
 
 
 
 
 
http://www.eridv.org/  

“Carmel Shelter for battered women and their children, 
24 hours a day, 7 days a week. Temporary shelter is 
provided for up to 90 days with 30-day reviews. Safety 
and security are provided along with case management 
services and educational programs.”  
 
El Refugio also offers the following services: counseling, 
parenting classes, child/adolescent counseling, victim 
advocacy, and treatment/intervention for domestic 
violence offenders.  
 
 
Clients Served: Women, Men, and their children.  
 

 
 
 

 
 

http://www.havenhouseinc.org/
http://www.havenhouseinc.org/
http://www.valenciashelterservices.org/index.html
http://www.valenciashelterservices.org/index.html
http://www.valenciashelterservices.org/index.html
http://www.eridv.org/
http://www.eridv.org/
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Roswell Refuge  
 
1215 N. Garden, 
Roswell, NM  88201 
Phone: 575-624-3222 
Crisis Line: 575-627-8361 
 
http://www.roswellrefuge.org/ho
me.html  
 

Provides shelter, offenders treatment and intervention 
program, juvenile non-violence program, SANE services, 
legal advocacy, and transportation services for those in 
the shelter. 
 
 
Clients Served: All persons, focus on domestic violence 
victims/survivors.  

Options, INC.  
 
 
200 N. Dalmont  
Hobbs, NM 88240 US 
Phone: 575-397-1576  
 
http://www.optioninc.org/  

Provides emergency shelter, crisis intervention, 
advocacy, counseling, transitional housing, food, clothing, 
transportation, protective order assistance, and 
safehouse interviewing for victims of child abuse. 
 
 
Clients Served: All persons. Special focus on domestic 
violence issues.  
  

El Refugio Inc.,  
 
524 Moss Street 
Lordsburg, NM 88061 
Phone: 1-888-538-2125 
 
 
http://www.eridv.org/  

El Refugio offers the following services: emergency 
shelter counseling, parenting classes, child/adolescent 
counseling, victim advocacy, and treatment/intervention 
for domestic violence offenders.  
 
 
 
Clients Served: Women, Men, and their children.  
 

Grammy House Artesia Domestic 
Violence Shelter 
 
https://www.facebook.com/Gram
mys-House-Artesia-Domestic-
Violence-Shelter-Inc-
260794817265687/  
 

Emergency shelter and support services. 
 
 
 
Clients Served: Victims and children affected by domestic 
violence.  

Carlsbad Battered Families Shelter 
 
PO Box 2396 
Carlsbad, NM 88221 
Phone: 575-200-5201,  
Victim services: 575-885-4615 
 
http://www.carlsbadshelter.com/  

Provides 24-hour crisis intervention, victim/survivor 
group, parenting group, nutrition classes, child wellness 
group, emergency residential shelter for victims and their 
children, and individual skill support. 
 
Clients Served: All persons.  

http://www.roswellrefuge.org/home.html
http://www.roswellrefuge.org/home.html
http://www.optioninc.org/
http://www.optioninc.org/
http://www.eridv.org/
http://www.eridv.org/
https://www.facebook.com/Grammys-House-Artesia-Domestic-Violence-Shelter-Inc-260794817265687/
https://www.facebook.com/Grammys-House-Artesia-Domestic-Violence-Shelter-Inc-260794817265687/
https://www.facebook.com/Grammys-House-Artesia-Domestic-Violence-Shelter-Inc-260794817265687/
https://www.facebook.com/Grammys-House-Artesia-Domestic-Violence-Shelter-Inc-260794817265687/
https://www.facebook.com/Grammys-House-Artesia-Domestic-Violence-Shelter-Inc-260794817265687/
https://www.facebook.com/Grammys-House-Artesia-Domestic-Violence-Shelter-Inc-260794817265687/
http://www.carlsbadshelter.com/
http://www.carlsbadshelter.com/
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Legal Services 

Organization  Services Provided  

New Mexico Legal Aid  

 

Clovis 

1012 W. Grand (88101) 

P.O. Box 864 

Clovis, NM 88102 

Office Phone: (575) 769-2326 

Legal Aid: 505.217.1662 / 

877.514.9616 

Domestic Violence Line: 1-877-

974-3400 

 

Roswell 

200 E. Fourth St., Ste. 200 

P.O. Box 1087 

Roswell, NM 88202-1087 

Office Phone: (575) 769-2326 

Legal Aid: 505.217.1662 / 

877.514.9616 

Domestic Violence Line: 1-877-

974-3400 

 

Silver City 

301 W. College Ave., Ste. 17 

Silver City, NM 88061 

Office Phone: (575) 388-0091 

Legal Aid: 505.217.1662 / 

877.514.9616 

Domestic Violence Line: 1-877-

974-3400 

Or 

600 E. Montana, Ste. D 

Las Cruces, NM 88001-4246 

Office Phone: (575) 541-4800 

 

https://www.newmexicolegalaid.
org/ 
 

“As the largest provider of free civil legal services in the 

state, New Mexico Legal Aid provides high quality 

advocacy and legal representation to eligible and low 

income individuals and families to help them help 

themselves towards safer, more stable and healthier 

futures.” Types of services include:  

 

 Full legal representation 

 Limited representation through either legal advice or 

brief service 

 Assistance to pro se or self-represented litigants 

 Negotiations and Alternative Dispute Resolution 

 Development and/or coordination of volunteer (pro 

bono) assistance 

 Economic Development, including projects addressing 

land and water issues 

 Provision of legal information 

 Outreach and community education 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clients Served: All residents of New Mexico that meet 

certain income guidelines.  

 

https://www.newmexicolegalaid.org/
https://www.newmexicolegalaid.org/
https://www.newmexicolegalaid.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Valencia Shelter Services  

 

 

Phone:505-565-3100 

24 Hour Line: 505-864-1383 

 

 

http://www.valenciashelterservic

es.org/index.html  

 

Provides emergency shelter, transitional housing, 

batterer’s intervention group, support groups, legal 

advocacy program, and mental health therapy. 

 

 

 

 

Clients Served: People affect by domestic violence, sexual 

assault, and child abuse.  

Options, INC.  
 
 
200 N. Dalmont  
Hobbs, NM 88240 US 
Phone: 575-397-1576  
 
http://www.optioninc.org/  

Provides emergency shelter, crisis intervention, advocacy, 
counseling, transitional housing, food, clothing, 
transportation, protective order assistance, and safehouse 
interviewing for victims of child abuse. 
 
 
 
Clients Served: All persons. Special focus on domestic 
violence issues.  
  

El Refugio Inc.,  
 
 
524 Moss Street 
Lordsburg, NM 88061 
Phone: 1-888-538-2125 
 
http://www.eridv.org/  

El Refugio offers the following services: emergency shelter 
counseling, parenting classes, child/adolescent counseling, 
victim advocacy, and treatment/intervention for domestic 
violence offenders.  
 
 
 
Clients Served: Women, Men, and their children.  
 

Carlsbad Battered Families Shelter 
 
 
PO Box 2396 
Carlsbad, NM 88221 
Phone: 575-200-5201 
Victim services: 575-885-4615 
 
http://www.carlsbadshelter.com/  
 

Provides 24-hour crisis intervention, victim/survivor 
group, parenting group, nutrition classes, and child 
wellness group, emergency residential shelter for victims 
and their children, and individual skill support. 
 
 
 
 
Clients Served: All persons.  

 

http://www.valenciashelterservices.org/index.html
http://www.valenciashelterservices.org/index.html
http://www.valenciashelterservices.org/index.html
http://www.optioninc.org/
http://www.optioninc.org/
http://www.eridv.org/
http://www.eridv.org/
http://www.carlsbadshelter.com/
http://www.carlsbadshelter.com/
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LGBTQ/2 Services 

Organization  Services Provided  

CASA Q 

 

 

Phone: 505-872-2099 

 

 

 

 

 

 

http://www.casaq.org/  

Provide referral services for LGBTQ youth who are 

homeless or in danger of becoming homeless. Also 

provide referrals to other LGBTQ resources.  

“Mission: To provide safe living options and services for 

lesbian, gay, bisexual, transgender, queer and 

questioning (LGBTQ) youth, and allies who are at risk of 

or experiencing homelessness.  Allies are typically people 

who do not identify as LGBTQ, but support and fight to 

end the injustices that occur to those who do.” 

 

Clients Served: LGBTQ people, placement services are for 

ages 14-17.  

 
 

Transgender Resource Center of 

New Mexico  

 

149 Jackson Street  

Northeast Albuquerque NM, 87108  

 

Phone: 505-200-9086 

 

 

 

 

http://www.tgrcnm.org/  

 

“TGRCNM is dedicated to serving the transgender 

communities in the state of New Mexico and strives to 

exist as a clearing house for resources which can support, 

assist, educate, and advocate for the transgender and 

gender non conforming population of this state and their 

families and loved ones. We provide social, educational, 

emotional, and functional support for all facets of 

transgender living and promote mutual understanding, 

acceptance, and equality to achieve a more positive and 

healthy society.” 

 

Clients Served: Transgender and gender non-conforming 

individuals and their families and loved ones. 

 

 

  

http://www.casaq.org/
http://www.casaq.org/
http://www.casaq.org/
http://www.tgrcnm.org/support-groups/
http://www.tgrcnm.org/support-groups/
http://www.tgrcnm.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

LA Pinon of Southern New Mexico 

 

525 South Melendres St. 

 Las Cruces, New Mexico 88005 

(The SANE Unit is located at the 

Memorial Medical Center) 

Phone: 1 575-526-3437 

 

 

http://www.lapinon.org/ 
 
 

Provide crisis intervention, medical advocacy, legal 

assistance, therapeutic counseling, child counseling, 

SANE services, equine therapy, and prevention 

education.  

 

 

 

 

 

Clients Served: Victims of sexual assault and their 

families. (staff are bilingual).  

El Refugio Inc.,  
 
 
524 Moss Street 
Lordsburg, NM 88061 
Phone: 1-888-538-2125 
 
 
http://www.eridv.org/  

El Refugio offers the following services: emergency 
shelter counseling, parenting classes, child/adolescent 
counseling, victim advocacy, and treatment/intervention 
for domestic violence offenders.  
 
 
 
 
Clients Served: Women, Men, and their children.  
 

Whole Women’s Health of New 
Mexico  
 
3900 Lohman Ave, Suite B, 
Las Cruces, NM 88011. 
 
Phone: (575) 522-3122 
 

Provides women’s health services, including abortion 
services and birth control. Private or State insurance 
required, no free services. 
 
 
 
Clients Served: Women.   
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

http://www.lapinon.org/
http://www.lapinon.org/
http://www.eridv.org/
http://www.eridv.org/
http://wholewomanshealth.com/newmexico/whole-womans-health-of-new-mexico.html
http://wholewomanshealth.com/newmexico/whole-womans-health-of-new-mexico.html
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Planned Parenthood 
 
3625 Central NE  
Albuquerque, NM 87108  
Phone: 505.265.3722 -  
 
 
 
 
 
https://www.plannedparenthood.o
rg/health-
center/NM#sthash.ycE2GhgZ.dpuf  

This location provides the following services:  

 Birth Control 

 General Health Care 

 HIV Testing 

 Abortion Referral 

 Men's Health Care 

 Women's Health Care 

 Morning-After Pill (Emergency Contraception) 

 Pregnancy Testing & Services 

 STD Testing, Treatment & Vaccines 
 
 
Clients Served: All persons.   
 

Southern New Mexico Human 
Development 
 
   
820 Highway 478 
Anthony, NM 88021 
Phone: (575) 882-5101 
 
3465 McNutt Road 
Sunland Park, NM 88063 
Phone: (575) 589-1147 
 
24 Hour crisis intervention: (575) 
882-5101 or (575) 589-1147 
 
http://www.snmhd.org/Index.htm  
 

Provides the following services:  

 Outpatient Services--Counseling and outreach 
form persons six years and older: Outpatient 
Counseling, Crisis Intervention, Outreach Services, 
Family Counseling, Support Group, Counseling, 
Sexual Assault Counseling, Intensive Home-Based 
counseling,  

 Alcohol and Substance Abuse services: Individual, 
group, family therapy, Crisis Intervention, Testing 
and Evaluations, Emergency Services, Referral 
Services. 

 
 
 
 
Clients Served: All persons.  

 

 

 

 

 

 

 

https://www.plannedparenthood.org/health-center/NM#sthash.ycE2GhgZ.dpuf
https://www.plannedparenthood.org/health-center/NM#sthash.ycE2GhgZ.dpuf
https://www.plannedparenthood.org/health-center/NM#sthash.ycE2GhgZ.dpuf
https://www.plannedparenthood.org/health-center/NM#sthash.ycE2GhgZ.dpuf
https://www.plannedparenthood.org/health-center/NM#sthash.ycE2GhgZ.dpuf
http://www.snmhd.org/Index.htm
http://www.snmhd.org/Index.htm
http://www.snmhd.org/Index.htm
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Employment Assistance 

Organization  Services Provided  

Carlsbad Battered Families Shelter 
 
PO Box 2396 
Carlsbad, NM 88221 
Phone: 575-200-5201 
Victim services and Restraining 
order appointments: 575-885-4615 
 
http://www.carlsbadshelter.com/  
 

Provides 24 hour crisis intervention, victim/survivor 
group, parenting group, nutrition classes, child wellness 
group, emergency residential shelter for victims and their 
children, and individual skill support. 
 
 
 
 
Clients Served: All persons. 

 

Financial and Utilities Assistance 

Organization  Services Provided  

Silver Regional Sexual Assault 

Support Services 

 

301 W. College Ave.  Suite 6 

Silver City, NM 88061 

 

Phone: 575-313-6203 

 

 

 

 

 

 

 

 

 

http://www.silverregionalsass.org/  

The free and confidential services provided include:  

 Crisis intervention 

 Medical accompaniment 

 Legal accompaniment 

 Advocacy and support 

 Counseling 

 Public education and outreach 

 Assistance with emergency housing, foor, or 

transportation 

 Local referrals to specialists 

 SANE services 

 Provide emergency food, toiletries, phone cards, 

transportation, clothing, shoes, assistance with 

bills, assistance with school or work, car repair, 

and housing. 

 

Clients Served: Survivors of sexual assault and their 

families. 

 

 

 

 

http://www.carlsbadshelter.com/
http://www.carlsbadshelter.com/
http://www.silverregionalsass.org/
http://www.silverregionalsass.org/
http://www.silverregionalsass.org/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

El Refugio Inc.,  
 
524 Moss Street 
Lordsburg, NM 88061 
Phone: 1-888-538-2125 
 
 
http://www.eridv.org/  

El Refugio offers the following services: counseling, 
parenting classes, child/adolescent counseling, victim 
advocacy, and treatment/intervention for domestic 
violence offenders.  
 
 
 
Clients Served: Women, Men, and their children.  
 

Valencia Shelter Services  

 

 

Phone:505-565-3100 

24 Hour Line: 505-864-1383 

 

 

http://www.valenciashelterservice

s.org/index.html  

 

 

 

Provides emergency shelter, transitional housing, 

batterer’s intervention group, support groups, legal 

advocacy program, and mental health therapy. 

 

 

 

 

Clients Served: People affect by domestic violence, 
sexual assault, and child abuse.  

 

 

 

 

 

 

 

 

 

 

http://www.eridv.org/
http://www.eridv.org/
http://www.valenciashelterservices.org/index.html
http://www.valenciashelterservices.org/index.html
http://www.valenciashelterservices.org/index.html
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Transportation Services 

Organization  Services Provided  

Silver Regional Sexual Assault 

Support Services 

 

301 W. College Ave.  Suite 6 

Silver City, NM 88061 

Phone: 575-313-6203 

 

 

 

 

 

 

 

 

 

 

 

http://www.silverregionalsass.org/  

The free and confidential services provided include:  

 Crisis intervention 

 Medical accompaniment 

 Legal accompaniment 

 Advocacy and support 

 Counseling 

 Public education and outreach 

 Assistance with emergency housing, foor, or 

transportation 

 Local referrals to specialists 

 SANE services 

 Provide emergency food, toiletries, phone cards, 

transportation, clothing, shoes, assistance with 

bills, assistance with school or work, car repair, 

and housing. 

 

 

Clients Served: Survivors of sexual assault and their 

families. 

 

Options, INC.  
 
 
200 N. Dalmont  
Hobbs, NM 88240 US 
Phone: 575-397-1576  
 
 
 
http://www.optioninc.org/  

Provides emergency shelter, crisis intervention, 
advocacy, counseling, transitional housing, food, clothing, 
transportation, protective order assistance, and 
safehouse interviewing for victims of child abuse. 
 
 
Clients Served: All persons. Special focus on domestic 
violence issues.  
 
  

Valencia Shelter Services  

 

 

Phone:505-565-3100 

24 Hour Line: 505-864-1383 

 

http://www.valenciashelterservice

s.org/index.html  

Provides emergency shelter, transitional housing, 

batterer’s intervention group, support groups, legal 

advocacy program, and mental health therapy. 

 

 

 

Clients Served: People affect by domestic violence, 
sexual assault, and child abuse.  

http://www.silverregionalsass.org/
http://www.silverregionalsass.org/
http://www.silverregionalsass.org/
http://www.optioninc.org/
http://www.optioninc.org/
http://www.valenciashelterservices.org/index.html
http://www.valenciashelterservices.org/index.html
http://www.valenciashelterservices.org/index.html
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New York 

 
Tribal Coalitions Information 
 
The Seven Dancers Coalition is a Native American Coalition of professionals from all over New 
York State and Haudenosaunee County working to better the lives of Native American Women 
and their families. The major areas of focus are domestic violence, sexual assault, teen dating 
violence, stalking, and sex trafficking. The Seven Dancers Coalition believes that each individual 
is entitled to live free of violence. 
 
 
447 Frogtown Rd. Suite 207  
Hogansburg, NY  13655 
Phone: 518.358.2916 
info@sevendancerscoalition.com 
http://www.sevendancerscoalition.com 

  

mailto:info@sevendancerscoalition.com
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New York Trafficking Services 

Organization  Services Provided  

People Against Trafficking 

Humans, Inc.  

Faith Based 

5165 Broadway #192   

Depew, NY 14043 

Phone: (716) 601-5678 

 

 

 

 

 

 

www.pathofwny.org  

A faith based not-for-profit organization with a mission 

to end human exploitation through awareness, action 

and aftercare. The P.A.T.H. Enrichment Center provides 

drop-in support services to any woman or youth that is 

under-resourced, at risk of being exploited or has been 

exploited. The Enrichment Center offers both individual 

supportive counseling and social events and gatherings 

to create a safe place to meet other people. Individuals 

are welcome to come anytime during hours of 

operation for any reason. Participation in classes and 

sessions is optional. 

 

Clients Served: Women and youth 

 

International Institute of Buffalo 

 

864 Delaware Ave. 

Buffalo, NY 14209 

Phone: (716) 883-1900 

 

www.iibuff.org  

The Institute offers a human trafficking victim services 

program which offers direct services to victims. 

 

 

 

 

Clients served: All persons. 

 

Covenant House New York 

 

460 West 41st Street   

New York, NY 10036 

Phone: (212) 613-0300 

 

www.covenanthouse.org  
 

Dedicated to serving young people regardless of the 

reasons that brought them to the organization. Family 

reunification is offered as well as long term transitional 

living programs. 

 

 

 

Clients Served: Youth. 

 

 
 
 

 

 

http://pathofwny.org/
http://pathofwny.org/
http://www.pathofwny.org/
http://www.iibuff.org/index.php?submenu=Human_Trafficking_Victim_Services&src=gendocs&ref=HumanTraffickingVictimServices&category=Immigrant_Victim_Services
http://www.iibuff.org/
https://www.covenanthouse.org/homeless-charity/new-york
http://www.covenanthouse.org/
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New York Support Services 

Organization  Services Provided  

New York State Supplemental 

Nutrition Assistance Program 

 

Phone: 1-800-342-3009 

Email: nyspio@otda.ny.gov 

 

www.ny.gov/services/social-
programs  
 

 The Supplemental Nutrition Assistance Program 

(SNAP) issues electronic benefits that can be used like 

cash to purchase food. SNAP helps low-income working 

people, senior citizens, the disabled and others feed 

their families. Income eligibility restrictions apply. 

 

Clients Served: All persons who meet eligibility 

requirements. 

 

New York State Office of 
Temporary and Disability 
Assistance 
 
 
Phone: 1-800-342-3009 
 
www.Otda.ny.gov/programs/tempo
rary-assistance    
 
  

Temporary Assistance (TA) is temporary help for needy 
men, women and children. If you are unable to work, 
can’t find a job, or your job does not pay enough, TA 
may be able to help you pay for your expenses. The 
two major temporary assistance programs are Family 
Assistance and Safety Net Assistance. There is also 
Emergency Assistance for those situations that are 
urgent and must be taken care of right away. 
Assistance requirements vary by county.  
 
Clients Served: All persons. 
 

Office of Children and Family 
Services 
 
Phone: (518) 473-7793 
 
 
 
 
 
 
 
www.Ocfs.ny.gov  

The agency provides a system of family support, 
juvenile justice, childcare and child welfare services 
that promote the safety and well being of children and 
adults. OCFS is responsible for programs and services 
involving foster care, adoption and adoption 
assistance, child protective services including operating 
the Statewide Central Register for Child Abuse and 
Maltreatment, preventive services for children and 
families, services for pregnant adolescents, and 
protective programs for vulnerable adults. 
 
Clients Served: All persons. 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

http://www.ny.gov/services/apply-snap#overview
http://www.ny.gov/services/apply-snap#overview
http://www.ny.gov/services/social-programs
http://www.ny.gov/services/social-programs
http://www.ny.gov/services/apply-snap
http://otda.ny.gov/programs/temporary-assistance/
http://otda.ny.gov/programs/temporary-assistance/
http://otda.ny.gov/programs/temporary-assistance/
http://www.otda.ny.gov/programs/temporary-assistance
http://www.otda.ny.gov/programs/temporary-assistance
http://ocfs.ny.gov/main/default.asp
http://ocfs.ny.gov/main/default.asp
http://www.ocfs.ny.gov/
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Home Energy Assistance Program 
 
Phone: 1-800-342-2009 
 
 
 
 
 
 
www.ny.gov/services/apply-heap  

The Home Energy Assistance Program (HEAP) helps 
low-income people pay the cost of heating their 
homes. If you are eligible, you may receive one regular 
HEAP benefit per season and could also be eligible for 
an emergency HEAP benefit if you are in impending 
danger of running out of fuel or having your utility 
service shut off. 
 
 
Clients Served: All persons. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ny.gov/services/apply-heap
http://www.ny.gov/services/apply-heap
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Western Region 
(Including Rochester, Buffalo, Ithaca) 

 

Native Specific Services 
 

Organization  Services Provided  

Native American Community 

Services of Erie and Niagara 

Counties, Inc. 

 

1005 Grant St.  

Buffalo, NY 14207 

Phone: (716) 874-4460 

 

1522 Main St. 

Niagara Falls, NY 14305 

Phone: (716) 299-0914 

 

www.nacswny.org  
 

Provides a wide array of services to the Native American 

community of Erie and Niagara counties. 

 

 

 

 

 

 

 

 

Clients Served: Native persons. 

 

Allegany Community Center 
 
3677 Administration Dr. 
Salamanca, NY 14779 
Phone: (716) 945-8119 
 
 
www.sni.org/departments/allegany-
community-center/  

The mission of the Seneca Nation Allegany Community 
Center is to support the social, spiritual, cultural and 
physical well being of our community.  The Allegany 
Community Center will foster healthy lifestyles for our 
Seneca community through socialization, recreation, 
education and athletics. 
 
 
Clients Served: Members of the Seneca Nation. 
 

 

 

 

 

 

 

http://www.nacswny.org/
http://www.nacswny.org/
http://www.nacswny.org/
http://www.nacswny.org/
https://sni.org/departments/allegany-community-center/
http://www.sni.org/departments/allegany-community-center/
http://www.sni.org/departments/allegany-community-center/
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Emergency Services 

Organization Services Provided  

YWCA Rochester and Monroe 

County 

 

175 North Clinton Ave  

Rochester, NY 14604 

Phone: (585) 368-2292 

 

www.ywcarochester.org  

Provides many direct services to women and children in 

need, including emergency housing assistance. 

 

 

 

 

Clients Served: Women and Children. 

 

Calvary St Andrew’s Presbyterian 
Parish 
Emergency Food Cupboard 
Faith Based 
 
68 Ashland St 
Rochester, NY 14620 
Phone: (585) 325-4950 
 
 
www.calvarystandrews.org  

Emergency food assistance provided to those in need. 
Hours of operations: MWTRF- 9-11 am 
Qualifications: 
1.    Participants receiving government donated surplus 
food must be at or below 185% of the Federal Poverty 
Level. 
2.    Participants must provide a Photo I.D. and proof of 
address, OR have a referral from a community agency or 
church 
3.   Participants are able to come for the Emergency 
Food Program one time in a 3-month period. 
 
 
Clients Served: Residents of Rochester and Monroe 
County. 

Highland Hospital Emergency 
Department 
 
1000 South Avenue 
Rochester, NY 14620 
Phone: (585) 341-7860 
 
www.urmc.rochester.edu/highland.
aspx 
  

The Emergency Departments at Highland and Strong 
Memorial Hospitals work collaboratively to manage the 
flow of patients, and Highland patients have access to 
the wide variety of specialty services at the Medical 
Center. Financial assistance is available for those who 
qualify.  
 
 
Clients Served: All persons. 
 

 

 

 

 

 

 

 

 
 
 
 
 
 
 

http://www.ywcarochester.org/site/c.4nIDIROnG4IOE/b.7696107/k.BE3E/Home.htm
http://www.ywcarochester.org/site/c.4nIDIROnG4IOE/b.7696107/k.BE3E/Home.htm
http://www.ywcarochester.org/
http://www.calvarystandrews.org/emergency-food-cupboard/
http://www.calvarystandrews.org/emergency-food-cupboard/
http://www.calvarystandrews.org/
https://www.urmc.rochester.edu/highland/departments-centers/emergency.aspx
https://www.urmc.rochester.edu/highland/departments-centers/emergency.aspx
http://www.urmc.rochester.edu/highland.aspx
http://www.urmc.rochester.edu/highland.aspx
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Willow Domestic Violence Center 

 

PO Box 39601 

Rochester, NY 14604 

Phone: (585) 222-7233 (24hr 

Hotline) 

 

www.willowcenterny.org  

Willow Center provides a full-continuum of free and 
confidential services, including: 

 24/7 Crisis and Support Hotline 

 Short-term Counseling 

 Court Accompaniment 

 40-bed Emergency Shelter 

 Children’s Programming 

 Prevention Education & Training 
 

 
Clients Served: Serves women, children, male, 
transgender, and LGBT survivors. 
 

Community Action Organization of 
Erie County 
 
70 Harvard Place 
Buffalo, NY  
Phone: (716) 881-5150 
 
www.caoec.org  

Provides short-term assistance to individuals and 
families during an emergency or crisis that threatens 
their ability to maintain basic needs – food, clothing, and 
shelter. The program provides information, referrals and 
financial assistance (based on budget available) to 
eligible households. 
 
 
Clients Served: All persons who meet eligibility 
requirements. 
 

 

  

http://willowcenterny.org/
http://www.willowcenterny.org/
http://www.caoec.org/html/crisis.html
http://www.caoec.org/html/crisis.html
http://www.caoec.org/
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Buffalo General Medical Center 

 

100 High Street   

Buffalo NY, 14203 

Phone: (716) 748-2100 

 

www.kaleidahealth.org  
 

Full service medical center with SANE certified 

examiners. 

 

 

 

 

Clients Served: All persons. 

Mercy Hospital of Buffalo 
Faith Based: Catholic 
565 Abbott Rd. 
Buffalo, NY 14220 
Phone: (716) 826-7000 
 
www.chsbuffalo.org  
 

Full service medical center with SANE certified 
examiners.  
 
 
 
 
Clients Served: All persons 

Cayuga Medical Center at Ithaca 
 
101 Dates Dr. 
Ithaca, NY 14850 
Phone: (607) 274-4011 
 
www.cayugamed.org  

Full service medical center with SANE certified 

examiners. 

 

 

 

 

Clients Served: All persons.  
 

 

 

 

 

 

 

 

 

https://www.kaleidahealth.org/bgmc/services/display.asp?s=350
http://www.kaleidahealth.org/
http://www.chsbuffalo.org/Facilities/Hospitals/MercyHospitalofBuffalo
http://www.chsbuffalo.org/
https://www.cayugamed.org/content.cfm?serviceID=13#sane
http://www.cayugamed.org/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Buffalo City Mission 

Faith Based: Evangelical Christian 

 

100 E. Tupper St.   

Buffalo, NY 14203 

Phone: (716) 854-8181 

 

www.buffalocitymission.org  
 

Provides emergency-housing assistance to those in need. 

Offers a men’s program and a women and children 

program. 

 

 

 

 

Clients Served: All persons 

 

Niagara Gospel Rescue Mission 
Faith Based: Christian 
 
1023 Ferry Ave. 
Niagara Falls, NY 14303 
Phone: (716) 282-0432 
 
www.niagaramissions.org  
 

Men’s Emergency Homeless Shelter, open 365 days a 
year. Restrooms, hot showers and personal hygiene 
supplies are all available. Over-night guests must check in 
by 9:30pm at the latest. 
 
 
 
Clients Served: Men 

Carolyn’s House 
 
49 542 6th St. 
Niagara Falls, NY 14301 
Phone: (716) 278-9662 
24hr Hotline: (716) 433-6716 
 
www.ywcalockprt.wpengine.com  

Carolyn’s House is a supportive housing program for 
homeless women and children operated by the YWCA of 
Niagara. Its mission is to assist women by providing 
education, counseling, advocacy, supportive services and 
housing. Acceptance into the program is based on 
financial eligibility requirements and the ability to 
achieve self-sufficiency. Units range in size from studio to 
three bedroom and monthly rents range from $272-$438. 
 
Clients Served: Women and children. 
 

Sojourner House 
 
30 Millbank St. 
Rochester, NY 14619 
Phone: (585) 436-7100 
 
www.sojournerhouse.org  

The transitional housing program provides shelter in a 
community-living environment where women and their 
children have a safe place to live while beginning to 
address the problems that caused their homelessness. 
 
 
Clients Served: Women and children. 
 

 
 
 

 
 
 

https://www.buffalocitymission.org/
http://www.buffalocitymission.org/
http://niagaramissions.org/
http://www.niagaramissions.org/
http://ywcalockport.wpengine.com/carolyns-house/
http://www.ywcalockprt.wpengine.com/
http://www.sojournerhouse.org/
http://www.sojournerhouse.org/
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East House 
 
259 Monroe Ave. 
Rochester, NY 14607 
Phone: (585) 238-4800 
 
www.easthouse.org  

Four group homes in the Rochester area provide 
residential rehabilitative services. Services include 
individual evaluation and treatment, counseling and 
training in independent living, social and recreational 
programs, career counseling and work training, family 
education and support, coordination with other service 
providers and case management. 
 
 
Clients Served: Men and Women 18+. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://easthouse.org/
http://www.easthouse.org/
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Legal Services 

Organization  Services Provided  

Law NY 

 

Monroe County Legal Assistance 

Center   

1 W. Main Street 

Rochester, NY 14614 

Phone: (585) 325-2520 

 

www.lawny.org  
 

Monroe County Legal Assistance Center provides free 

civil legal services to eligible clients in Monroe County. 

MCLAC is the Rochester office of Legal Assistance of 

Western New York, Inc. 

 

 

 

 

Clients Served: All persons. (Income restrictions apply) 

  

Volunteer Legal Services Project of 
Monroe County, Inc. 
 
Telesca Center for Justice 
1 W. Main Street 
Rochester, NY 14614 
Phone: (585) 232-3051 
 
www.vlsprochester.org  

Eligibility for free legal services through VLSP can be 
obtained if you live in Monroe County and have very 
limited income and assets. VLSP can represent clients 
with incomes up to 125% of the federal poverty index 
and, in some circumstances, clients with incomes up to 
200% of the poverty level. VLSP does host a family law 
clinic twice a month. 
 
Clients Served: All persons. (Income restrictions apply) 

 

Neighborhood Legal Services Inc. 
 
237 Main St. 
4th Floor 
Buffalo, NY 14203 
Phone: (716) 847-0650 
 
www.nls.org  
 

NLS provides free legal services to persons with low-
income and persons with disabilities. It also provides a 
wide range of technical assistance and support services. 
Also maintains offices in Niagara Falls and Batavia.  
 
 
 

Clients Served: All persons. (Income restrictions apply) 

 

 

 

 

 

 

 

http://www.lawny.org/
http://www.lawny.org/
https://www.vlsprochester.org/
https://www.vlsprochester.org/
http://www.vlsprochester.org/
http://www.nls.org/
http://www.nls.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Center for Youth 

 

905 Monroe Ave   

Rochester, NY 14620 

Phone: (585) 271-7670 

 

www.centerforyouth.net  

The Center for Youth provides comprehensive programs 

and services from prevention education to counseling to 

emergency shelter to youth development opportunities 

with respect for and full participation of youth. 

 

 

Clients Served: Youth. 

 

Compass House 
 
1451 Main St. 
Buffalo, NY 14209 
Phone: (716) 886-1351 
24hr Hotline: (716) 886-0935 
 
www.compasshouse.org  

Compass House provides safe shelter and services to 
runaway, homeless, and at-risk youth.  Through their 
voluntary programs at the Emergency Shelter and 
Resource Center, they provide runaway, homeless and 
street youth with services in an environment that 
supports dignity, respect and self-reliance. 
 
 
Clients Served: Youth. 
 

Family and Children’s Service of 
Niagara 
 
1522 Main St. 
Niagara Falls, NY 14305 
Phone: (716) 285-6985 
 
www.niagarafamily.org  

Current services includes domestic violence services and 
Passage House shelter for abused women and their 
children; community based parenting services; a range of 
youth services including Casey House, the only emergency 
shelter in the county for runaway and homeless youth; 
The CRIB, a transitional living program for pregnant and 
parenting youth ages 16 to 21; Transitional services for 
non-residential youth; Care Management services for 
children and adults with mental health or other chronic 
illnesses; and Healthy Families Niagara, a child abuse 
prevention program for expectant parents and the 
parents of newborns including a Fatherhood Initiative. 
 
Clients Served: All persons. 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

http://centerforyouth.net/
http://www.centerforyouth.net/
http://www.compasshouse.org/
http://www.compasshouse.org/
http://niagarafamily.org/
http://niagarafamily.org/
http://www.niagarafamily.org/
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Child and Family Services 
 
330 Delaware Ave. 
Buffalo, NY 14202 
Phone: (716) 842-0668 
 
www.cfsbny.org  

Provides children, adults, families with an extensive array 
of behavioral health and human service programs. 
Services available are family counseling, foster care, 
special needs adoption and after-hours protective 
services. Also available is residential treatment services 
for youth, special education programs, domestic violence 
prevention, treatment and intervention services, 
employee assistance programs, senior services, 
community-based services, advocacy and family loan and 
family life education. 
 
Clients Served: All persons. 
 

Action for a Better Community, 
Inc. 
 
550 E Main St.  
Rochester, NY 14604 
Phone: (585) 325-5116 
 
 
www.abcinfo.org  

Provides a wide array of youth and families services. Some 
of the programs include: Project YOU, a program 
specifically designed to address the unique needs of girls 
that are at risk of being victimized or perpetuating 
violence. Adult services include alcohol and substance 
abuse assistance. 
 
 
Clients Served: All persons. 
 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.cfsbny.org/
http://www.cfsbny.org/
http://www.abcinfo.org/
http://www.abcinfo.org/
http://www.abcinfo.org/
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LGBTQ/2 Services 

Organization  Services Provided  

Gay Alliance of Genesee Valley 

 

875 E. Main St. 

Suite 500   

Rochester, NY 14605 

Phone: (585) 244-8640 

 

www.gayalliance.org  

Offers a variety of support groups and services for 

lesbians, gays, bisexuals and transgendered.  

 

 

 

 

 

Clients Served: LGBTQ community. 

 

Pride Center of Western New York 

 

200 S. Elmwood Ave. 

Buffalo, NY 14201 

Phone: (716) 852-7743 

 

www.pridecenterwny.org  

 

Offers a variety of support groups and services for 

lesbians, gays, bisexuals and transgendered.  

 

 

 

 

Clients Served: LGBTQ community. 

East Coast Two Spirit Society 

 

PO Box 20698 

New York, NY 10023 

Phone: (917) 681-5512  

 

www.ec2ss.net  

The East Coast Two Spirit Society provides advocacy on 

behalf of the two-spirit community. The society is also 

dedicated to supporting the families of Two Spirit youth 

by providing them with information, education, and safe 

places to get their questions answered. 

 

 

Clients Served: All two spirit persons. 

 

 

 

 

 

 

 

 

http://www.gayalliance.org/
http://www.gayalliance.org/
http://www.pridecenterwny.org/
http://www.pridecenterwny.org/
http://www.ec2ss.net/
http://www.ec2ss.net/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Planned Parenthood 

 

114 University Ave   

Rochester, NY 14605 

Phone: (866) 600-6886 

 

 

 

 

 
www.plannedparenthood.org  

Services Offered at the Rochester location include: 

 Abortion Services 

 Birth Control 

 HIV Testing 

 Men's Health Care 

 Morning-After Pill (Emergency Contraception) 

 Pregnancy Testing & Services 

 STD Testing, Treatment & Vaccines 

 Women's Health Care 
 

Clients Served: All persons. 

 

Jewish Family Service of Buffalo & 
Erie County 
Faith Based: Jewish 
 
70 Baker St. 
Buffalo, NY 14209 
Phone: (716) 883-1914 
 
www.jfsbuffalo.org  
 

 Offers a wide variety of services for individuals and 
families. Services include a mental and behavioral health 
program, children’s mental health program, and 
parenting support. Services are available to all persons, 
regardless of religious affiliation.   
 
 
 
Clients Served: All persons. 
 

Society for the Protection & Care 
of Children 
 
148 S. Fitzhugh St. 
Rochester, NY 14608 
Phone: (585) 325-6101 
 
 
 
 
 
 
 
www.spcc-roch.org  

Offers a family trauma intervention program, a 
therapeutic, home-based program that serves children 
and families impacted by trauma, domestic violence, 
community violence, and other traumatic incidents. 
Intensive, ongoing individual and/or family counseling is 
provided for children and the non-offending parent, 
depending on the family's needs. Additionally, clients 
with case management needs are linked with appropriate 
community resources to ensure that their concrete needs 
are met. Our team consists of Master's level clinicians 
and experienced case managers who partner with 
families to promote healing. 
 
Clients Served: Families with children.  
 

 

 

https://www.plannedparenthood.org/planned-parenthood-central-western-new-york
http://www.plannedparenthood.org/
http://www.jfsbuffalo.org/
http://www.jfsbuffalo.org/
http://www.jfsbuffalo.org/
http://www.spcc-roch.org/home/home/?view=mobile
http://www.spcc-roch.org/home/home/?view=mobile
http://www.spcc-roch.org/
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Employment Assistance 

Organization  Services Provided  

Rochester Works  

 

255 N. Goodman St.   

Rochester, NY 14607 

Phone: (585) 258-3500 

 

 

 

 

 

www.rochesterworks.org  

Maintains 3 centers in the Rochester area, services 

include: 

 Customized career guidance and planning 

 Connects to hiring employers and new job 
openings 

 Provide skill assessment and skill development 
programs 

 Referrals to community resources and programs 

 Connects individuals to training grant information 
and programs 

 Provides access to tools in the resource room 

 Youth employment services are also available 

 

 

Clients Served: All persons. 

 

Buffalo Employment & Training 
Center 
 
77 Goodell St. 
Buffalo, NY 14203 
Phone: (716) 856-5670 
 
 
www.workforcebuffalo.org  
 

The purpose of the Center is to conveniently bring 
employment, training and other workforce services to 
residents and employers in a one-stop environment. The 
Center is open to anyone seeking employment.  
 
 
 
 
Clients Served: All persons. 
 

 

 

 

 

 

 

 

http://www.rochesterworks.org/
http://www.rochesterworks.org/
http://www.workforcebuffalo.org/default.asp
http://www.workforcebuffalo.org/default.asp
http://www.workforcebuffalo.org/
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Financial and Utilities Assistance 

Organization  Services Provided  

Monroe County Financial 

Assistance 

 

Department of Human Services 

111 Westfall Rd. 

Rochester, NY 14620 

Phone: (585) 753-6298 

 

 

 

www.monroecounty.gov/hs-
assistance.php    

Financial Assistance services are provided in the form of 

cash, rent, utilities, transportation, food/nutrition, 

housing, health insurance, daycare subsidies, job search 

support, and job skills training to those who meet 

eligibility requirements. This division also includes 

employment, domestic violence and managed health 

care services. 

 

 

 

Clients Served: All residents of Monroe County who meet 

eligibility requirements.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.monroecounty.gov/hs-assistance.php
http://www.monroecounty.gov/hs-assistance.php


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

648 | P a g e  
 

Violence Prevention and Intervention Services 

Organization  Services Provided  

Willow Domestic Violence Center 

 

PO Box 39601 

Rochester, NY 14604 

Phone: (585) 222-7233 (24hr 

Hotline) 

 

 

 

www.willowcenterny.org  

Willow Center provides a full-continuum of free and 
confidential services, including: 

 24/7 Crisis and Support Hotline 

 Short-term Counseling 

 Court Accompaniment 

 40-bed Emergency Shelter 

 Children’s Programming 

 Prevention Education & Training 
 

Clients Served: Serves women and children, male, 
transgender and LGBT survivors. 
 

Victim Resource Center of the 

Finger Lakes, Inc. 

 

132 Harrison St. 

Newark, NY 14513 

Phone: (315) 331-1171 

24hr Hotline: (866) 343 8808 

 

www.vrcfl.org  

The VRC provides domestic, sexual, stalking, dating 
violence and child abuse services including: 
Crisis intervention; Domestic Violence Shelter for the 
counties of Wayne, Ontario, Seneca, and Yates.  The VRC 
also accepts all New York State shelter referrals from 
surrounding counties; Personal, community, criminal 
justice, medical and legal advocacy; Short-term 
counseling; Information and referrals; Hotline coverage & 
referrals for Runaway and Homeless Youth (WC); NYS 
Office of Victim Services (formerly CVB) application 
assistance. 
 
Clients Served: All persons. 
 

Safe Journey 

 

PO Box 21 

Fairport, NY 1445 

Phone: (585) 425-1580 

 

www.safejourney.org  

Services include: 

 Safety Planning 

 Individual Counseling (limited-time basis) 

 8-week Support Group Life skills Training 

 Financial Counseling  

 Limited Case Management 

 Mentoring 

 Referrals 
 
Safe Journey does not provide crisis intervention and 
does not offer shelter. 
 
Clients Served: Women. 
 

http://willowcenterny.org/
http://www.willowcenterny.org/
http://www.vrcfl.org/home0.aspx
http://www.vrcfl.org/home0.aspx
http://www.vrcfl.org/
http://www.safejourney.org/index.html
http://www.safejourney.org/
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Advocacy Center 

 

PO Box 164 

Ithaca, NY 14851 

Phone: (607) 277-3203 

24hr Hotline: (607) 277-5000 

 

www.theadvocacycenter.org  

All services are free and include: 
Crisis intervention, Emotional support, Shelter at our safe 
house, Support groups and empowerment classes, Going 
with you to services such as hospital, police, court 
proceedings or social services, Legal advocacy, Help with 
orders of protection, Safety planning, Therapy services 
and referral, Assistance applying for NYS Crime Victims 
Board compensation, Information and referral, 
Prevention education and lending library. 
 
Clients served: All persons. 
 

 

Transportation Services 

Organization  Services Provided  

The Salvation Army 

 

 

Phone: (212) 337-7273 

 

http://ny.salvationarmy.org/Great
erNewYork/BEB84152927B1C1F85
2578D300654972  

The Salvation Army runs the Emergency Services Vehicles 

program in greater New York.  They are ready to respond 

immediately to disasters, such as terrorist attacks, large-

scale blackouts and natural disasters, as well as to meet 

daily personal emergencies, such as the need for food, 

clothing, referrals for rental and utility assistance, and 

financial and spiritual counseling. 

 

 

 

Clients Served: The Salvation Army serves all those in 

need without discrimination.  Among the populations 

who may be served through the new Emergency Service 

Vehicles are the homeless; school children in at-risk 

communities; the unemployed or underemployed 

struggling to afford basic necessities; and those impacted 

by major disasters. 

 
 

 

 

 

http://www.theadvocacycenter.org/index.html
http://www.theadvocacycenter.org/
http://ny.salvationarmy.org/GreaterNewYork/BEB84152927B1C1F852578D300654972
http://ny.salvationarmy.org/GreaterNewYork/BEB84152927B1C1F852578D300654972
http://ny.salvationarmy.org/GreaterNewYork/BEB84152927B1C1F852578D300654972
http://ny.salvationarmy.org/GreaterNewYork/BEB84152927B1C1F852578D300654972
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Upstate Region 
(Including Albany, Syracuse, Akwesasne) 

 

Native Specific Services 
 

Organization  Services Provided  

Women’s Shelter 

 

19 Kawenoke Apartment Road   

Akwesasne, ON K6H 5R7 

Phone: (613) 937-4322 

24hr Hotline: 1-800-480-4208 

 

 

 

 

 
www.akwesasne.ca/iethinistenha-
women’s-shelter  

Emergency safe housing for victims of domestic violence, 

abusive situations, self-abuse. (Drug & alcohol and high 

risk behaviors) 24-hour crisis hotline and on-site support 

and information. Referral, advocacy, support, education 

and counseling. We have independent transitional 

housing available for up to one year for those who 

complete our 16-week educational program. Our “Men 

for Change” program assists men in developing positive 

healthy relationships through our 16-week cultural 

education sessions. 

 

 

Clients Served: All person. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.akwesasne.ca/iethinistenha-women’s-shelter
http://www.akwesasne.ca/iethinistenha-women's-shelter
http://www.akwesasne.ca/iethinistenha-women's-shelter
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Emergency Services 

Organization Services Provided  

Interfaith Partnership for the 

Homeless 

 

176 Sheridan Ave.  

Albany, NY 12210 

Phone: (518) 434-8021 

 

www.interfaithpartnership.com  
 

Provides housing services for those in need including, 

emergency housing and housing for families. 

 

 

 

 

 

Clients Served: All persons. 

 

Crouse Hospital 
 
736 Irving Ave. 
Syracuse, NY 13210 
Phone: (315) 470-7111 
 
www.crouse.org  

Emergency medical services for those in need. The 
hospital offers charity care discounts to patients who 
receive medically necessary care at no charge or 
reduced charge when they meet eligibility requirements. 
 
 
Clients Served: All persons. 
 

Vera House Inc. 
 
6181 Thompson Rd. 
Suite 100 
Syracuse, NY 13206 
Phone: (315) 425-0818 
24hr Hotline: (315) 468-3260 
 
www.verahouse.org  
 

Vera House is a comprehensive domestic and sexual 
violence service agency providing emergency shelter, 
advocacy, and counseling services for women, children 
& men, education and prevention programs and 
community coordination. Vera House also offers LGBTQ 
specific services.  
 
Clients Served: All persons. 
 

Cohoes Food Pantry 
 
Cohoes Community Outreach 
20 White St. 
Cohoes, NY 12047 
Phone: (518) 237-9201 
 
www.albanycap.org/content.cfm?p
age=cohoes  
 

ACAP's Cohoes Food Pantry offers emergency food for 
residents in the city of Cohoes. 
 
 
 
 
 
Clients Served: Residents of Cohoes. 

 

 

http://www.interfaithpartnership.com/
http://www.interfaithpartnership.com/
http://www.interfaithpartnership.com/
http://crouse.org/
http://www.crouse.org/
http://www.verahouse.org/
http://www.verahouse.org/
http://www.albanycap.org/content.cfm?page=cohoes
http://www.albanycap.org/content.cfm?page=cohoes
http://www.albanycap.org/content.cfm?page=cohoes


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

653 | P a g e  
 

Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Upstate University Hospital 

 

Emergency Department 

750 E Adams St.   

Syracuse, NY 13210 

Phone: (315) 464-5611 

 

www.upstate.edu/emergency/heal
thcare/aed.php  

The emergency room is a dedicated SAFE (sexual assault 

forensic examiner) site. University Hospital has a contract 

with Vera House, Inc. to provide SAFE services. 

 

 

 

 

Clients Served: All persons. 

 

Albany Medical Center 
 
Emergency Department 
43 New Scotland Ave 
Albany, NY 12208 
Phone: (518) 262-1200 
 
www.amc.edu 
 

Albany Medical’s emergency department is staffed 24/7 
by SAFE examiners. 
 
 
 
 
 
Clients Served: All persons. 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.upstate.edu/emergency/healthcare/safe.php
http://www.upstate.edu/emergency/healthcare/aed.php
http://www.upstate.edu/emergency/healthcare/aed.php
http://www.amc.edu/
http://www.amc.edu/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Homeless and Travelers Aid 

Society 

 

138 Central Ave  

Albany, NY 12206 

Phone: (518) 463-2124 

 

www.hatas.org 

24hr emergency service is the central intake, assessment, 

and referral point for homeless Albany County residents 

needing shelter. The service arranges placements in area 

shelters for homeless families and their children, single 

adults, teen parents, and youth. The Society also provides 

supported housing units to families and individuals.  

 

 

Clients Served: All persons. 

 

Chadwick Residence 
 
335 Valley Dr. 
Syracuse, NY 13207 
Phone: (315) 476-6554 
 
 
 
 
 
 
 
www.chadwickresidence.org  

Chadwick Residence accepts referrals from Central New 
York homeless shelters, social service agencies, churches 
and schools, accommodating women at risk and their 
children. This includes women with mental health issues, 
victims of domestic violence and those struggling with 
substance abuse. Chadwick Residence offers a drug- and 
alcohol-free living space, where residents are required to 
participate in educational programming and demonstrate 
a healthy lifestyle. Housing is available to women and 
their children for up to two years and help with the 
transition to independent living is provided. 
 
 
Clients Served: Women and children. 
 

Joseph’s House & Shelter 
 
74 Ferry St. 
Troy, NY 12180 
Phone: (518) 272-2544 
 
www.josephshousetroy.org  
 

Emergency shelter-- three innovative permanent 
apartment programs for single adults or families with 
children who have experienced prolonged and frequent 
episodes of homelessness. The agency also provides 
homeless street outreach, and legal services.  
 
Clients Served: All persons. 

Capital City Rescue Mission 
 
259 S Pearl St. 
Albany, NY 12202 
Phone: (518) 462-0459 
 
www.capitalcityrescuemission.com  

Adults who participate in addiction recovery programs 
are sheltered for 9 months to a year as part of their 
program. Shelter is also available through a 6-bed, short-
term shelter program. They also provide food and 
clothing assistance. 
 
Clients Served: All person. 

http://www.hatas.org/index.html
http://www.hatas.org/index.html
http://www.hatas.org/
http://www.chadwickresidence.org/
http://www.chadwickresidence.org/
http://www.josephshousetroy.org/
http://www.josephshousetroy.org/
https://capitalcityrescuemission.com/
http://www.capitalcityrescuemission.com/
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YWCA North-Eastern NY’s 
Domestic Violence Shelter 
 
44 Washington Ave 
Schenectady, NY 12305 
Phone: (518) 374-3394 
24hr Hotline: (518) 374-3386 
 
www.ywca-northeastern.org  
 

The Domestic Violence Program offers safe shelter, 
counseling, advocacy, groups, case management, 
children’s services and post-shelter services to victims of 
domestic violence. 
 
 
 
 
Clients Served: Women and Children. 

 

Legal Services 

Organization  Services Provided  

Legal Aid Society of Northeastern 

New York 

 

55 Colvin Ave.   

Albany, NY 12206 

Phone: (518) 462-6765 

 

www.lasnny.org  

The Legal Aid Society of Northeastern New York provides 

free civil legal services and education. The Society 

operates five offices throughout the northeastern New 

York area. Services Include: Bankruptcy, Consumer, 

Dissolution of Marriage, Domestic Violence, Education, 

Elder Law, Employment, Health, Housing, Public Benefits, 

Termination of Parental Rights, Wills and Estates. 

 

Clients Served: All persons. 

 

Hiscock Legal Aid Society 
 
351 S Warren St. 
Syracuse, NY 13202 
Phone: (315) 422-8191 
 
www.hiscocklegalaid.org  

The Society provides free legal assistance to low-income 
residents of Onondaga County. The Society provides 
complete legal representation to adults in Family Court 
cases, as well as parole revocation and extradition 
defense. The Society is a legal advocate for domestic 
violence victims in Onondaga County. 
 
Clients Served: All residents of Onondaga County. 
 

 

 

 

 

 

http://www.ywca-northeasternny.org/sfwaf/
http://www.ywca-northeasternny.org/sfwaf/
http://www.ywca-northeastern.org/
http://www.lasnny.org/
http://www.lasnny.org/
http://www.lasnny.org/
http://www.hiscocklegalaid.org/
http://www.hiscocklegalaid.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Parsons Child & Family Center 

 

60 Academy Rd.   

Albany, NY 12208 

Phone: (518) 426-2600 

 

www.parsoncenter.org  

The center provides counseling services, parenting 

education, child abuse/neglect prevention and treatment, 

family strengthening programs, early childhood family 

support, special education, youth development programs, 

and mental health services. 

 

 

Clients Served: All persons. 

 

Trinity Alliance 
 
15 Trinity Place 
Albany NY, 12202 
Phone: (518) 449-5155 
 
www.trinityalliancealbany.org  

The Alliance hosts a variety of programs and services 
located throughout Albany. Services range from Youth and 
Family Support Services, Health and Wellness, Drug 
Treatment Center, Financial Management, GED Program, 
Emergency Food Pantry, Prevention Programs. 
 
 
Clients Served: All persons. 

Franklin Community Center 
 
10 Franklin St. 
Saratoga Springs, NY 12866 
Phone: (518) 587-9826 
 
www.franklincommunitycenter.org  
 

 A community resource center providing basic necessities 
and services to those in need. Programs include, a food 
pantry, a clothing distribution center, teen mom services, 
and after school programs. 
 
 
Clients Served: All persons. 

Equinox 
 
95 Central Ave 
Albany, NY 12206 
Phone: (518) 434-6135 
 
www.equinoxinc.org  
 

A non-profit community organization providing a wide 
array of services to adults and youths. The organization 
runs a shelter for victims of domestic violence and 
homeless youth.  
 
 
Clients Served: All persons. 

Huntington Family Centers 
 
405 Gifford St. 
Syracuse, NY 13204 
Phone: (315) 476-3157 
 
www.huntingtonfamilycenters.org  

A community resource center providing youth and family 
services. Some of the programs include: Youth parent 
programs, a sexually abused youth program, family 
support services, and senior services. 
 
 
Clients Served: All persons. 

http://www.parsonscenter.org/
http://www.parsoncenter.org/
http://www.trinityalliancealbany.org/
http://www.trinityalliancealbany.org/
http://www.franklincommunitycenter.org/
http://www.franklincommunitycenter.org/
http://www.equinoxinc.org/index.php
http://www.equinoxinc.org/
http://www.huntingtonfamilycenters.org/
http://www.huntingtonfamilycenters.org/
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LGBTQ/2 Services 

Organization  Services Provided  

Pride Center of the Capital Region 

 

322 Hudson Ave.   

Albany, NY 12210 

Phone: (518) 462-6138 

 

 

www.capitalpridecenter.org  

The Pride Center meets the diverse needs of LGBTQ both 

at the Center (332 Hudson Ave in Albany) as well as 

throughout the region. The Centers strives to meet the 

health and human service needs of the LGBTQ 

community as well as educate and advocate for those 

needs in the broader Capital Region. 

 

 

Clients Served: LGBTQ. 

  

Cortland LGBT Resource Center 

 

73 Main St. 

Cortland, NY 13045 

Phone: (607) 756-8970 

 

 

www.cortlandlgbtcenter.org  

 

Offers a variety of programs to raise awareness about 

LGBTQ issues but does not directly provides services. 

Does provide Advocacy for anyone needing help through 

any kind of issue. Offers to guide and find the resources 

needed to assist in any way it can. 

 

 

Clients Served: LGBTQ. 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.capitalpridecenter.org/
http://www.capitalpridecenter.org/
http://www.cortlandlgbtcenter.org/lgbt_resource_center/
http://www.cortlandlgbtcenter.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Koinonia Primary Care 

Faith Based  

 

533 Clinton Ave  

Albany, NY 

Phone: (518) 689-0282 

 

www.friendsofdrbobpaeglow.com  
 

A Board Certified Family Practice dedicated to helping all 

individuals regardless of their ability to pay.  

 

 

 

 

 

Clients Served: All persons. 

Syracuse Community Health 
Center 
 
819 S Salina St. 
Syracuse, NY 13202 
Phone: (315) 476-7921 
 
www.schcny.com  

Syracuse Community Health Center is made up of 15 
neighborhood-based Health Centers located throughout 
Onondaga County. SCHC staff of over 100 Board Certified 
Providers and support personnel make up a 
comprehensive professional resource enabling Syracuse 
Community Health Center to offer a remarkably wide 
range of primary and urgent medical, dental and 
behavioral health services to the greater Syracuse 
community. 
 
Clients Served: All persons. 
 

St. Anne Institute 
 
160 N Main Ave 
Albany, NY 12206 
Phone: (518) 437-6500 
 
www.stanneinstitute.com    

Provides a variety of services to meet the needs of the 
greater New York community. Services include a Sexual 
Abuse Prevention Project, which provides specialized 
assessment, treatment, and case management services 
to children, youth, and families in which there are active 
sexual abuse concerns.  The Sexual Abuse Prevention 
Project provides best practice trauma treatment services 
on a regional basis, through St. Anne’s three (3) office 
sites in Albany, Troy, and Hudson Falls, New York.     
 
 
Clients Served: All persons. 
 

 

 

 

 

http://www.friendsofdrbobpaeglow.com/3.html
http://www.friendsofdrbobpaeglow.com/
http://www.schcny.com/index.php
http://www.schcny.com/index.php
http://www.schcny.com/
http://stanneinstitute.com/
http://www.stanneinstitute.com/
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Employment Assistance 

Organization  Services Provided  

Westcott Community Center 

 

826 Euclid Ave   

Syracuse, NY 13210 

Phone: (315) 478-8634 

 

www.westcottcc.org  
 

Offers a computer lab to work on resumes and job 

applications. The Center also provides a High School 

Equivalency program free of charge. 

 

 

 

Clients Served: All persons. 

 

CNY Works 
 
960 James St. 
1st Floor 
Syracuse, NY 13203 
Phone: (315) 473-8250 
 
 
www.cnyworks.com  
 

Offers a broad range of cost-free services for the job-
seeker, including: career planning tools, job search 
assistance, individualized skill assessment tools, resume 
development, fax, computer and internet access, referral 
to local GED preparation institutions, interviewing skills, 
job training opportunities, and more. 
 
 
Clients Served: All persons. 
 

  

Financial and Utilities Assistance 

Organization  Services Provided  

New York State Office of 
Temporary and Disability 
Assistance 
 
Phone: 1-800-342-3009 
 
 
www.Otda.ny.gov/programs/temp
orary-assistance  
 
  

Temporary Assistance (TA) is temporary help for needy 
men, women and children. If you are unable to work, 
can’t find a job, or your job does not pay enough, TA may 
be able to help you pay for your expenses. The two major 
temporary assistance programs are Family Assistance and 
Safety Net Assistance. There is also Emergency Assistance 
for those situations that are urgent and must be taken 
care of right away. Assistance requirements vary by 
county.  
 
 
Clients Served: All persons. 

 

 

 

 

http://westcottcc.org/
http://www.westcottcc.org/
http://www.cnyworks.com/
http://www.cnyworks.com/
http://otda.ny.gov/programs/temporary-assistance/
http://otda.ny.gov/programs/temporary-assistance/
http://otda.ny.gov/programs/temporary-assistance/
http://www.otda.ny.gov/programs/temporary-assistance
http://www.otda.ny.gov/programs/temporary-assistance
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Violence Prevention and Intervention Services 

Organization Services Provided  

St. Lawrence Valley Renewal 

House 

 

3 Chapel St. 

Canton, NY 13617 

Phone: (315) 379-9845 

 

 

 

www.slvrenewalhouse.org  

Provides a wide variety of services for victims of domestic 

violence and sexual assault. Services include: Emergency 

Intervention, Emotional Support, Advocacy, Referrals, 

Children/Youth Programs, 

Safe Housing, SANE examiners, Emergency 

Transportation (if available).  

 

 

Clients Served: All persons. 

 

Opportunities For Otsego: 

Violence Intervention Program 

 

3 W Broadway 

Oneonta, NY 13820 

Phone: (607) 433-8038 

24hr Hotline: (607) 432-4855 

 

www.ofoinc.org  

The Violence Intervention Program (VIP) provides free, 

comprehensive support services to victims of domestic 

violence, sexual assault, and violent crimes. The program 

promotes safe environments, self-determination, self-

worth and envisions a future where people are free from 

abuse and oppression. The following services are offered: 

24-hour crisis hotline, Individual and group counseling, 

Advocacy and legal/medical accompaniment, Education 

to schools and community groups, Crime victims 

compensation claims assistance, Safe housing, domestic 

violence shelter, Referrals to supportive services, Rape 

crisis services, Support groups, Prevention education. 

 
 
Clients Served: All persons. 
 

 

 

 

 

 

 

 

http://www.slvrenewalhouse.org/
http://www.slvrenewalhouse.org/
http://www.slvrenewalhouse.org/
http://www.ofoinc.org/find-program/violence-intervention-program/
http://www.ofoinc.org/find-program/violence-intervention-program/
http://www.ofoinc.org/
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Transportation Services 

Organization  Services Provided  

The Salvation Army 

 

 

Phone: (212) 337-7273 

 

 

 

 

 

 

http://ny.salvationarmy.org/Great
erNewYork/BEB84152927B1C1F85
2578D300654972  

The Salvation Army runs the Emergency Services Vehicles 

program in greater New York.  They are ready to respond 

immediately to disasters, such as terrorist attacks, large-

scale blackouts and natural disasters, as well as to meet 

daily personal emergencies, such as the need for food, 

clothing, referrals for rental and utility assistance, and 

financial and spiritual counseling. 

 

 

 

Clients Served: The Salvation Army serves all those in 

need without discrimination.  Among the populations 

who may be served through our new Emergency Service 

Vehicles are the homeless; school children in at-risk 

communities; the unemployed or underemployed 

struggling to afford basic necessities; and those impacted 

by major disasters. 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://ny.salvationarmy.org/GreaterNewYork/BEB84152927B1C1F852578D300654972
http://ny.salvationarmy.org/GreaterNewYork/BEB84152927B1C1F852578D300654972
http://ny.salvationarmy.org/GreaterNewYork/BEB84152927B1C1F852578D300654972
http://ny.salvationarmy.org/GreaterNewYork/BEB84152927B1C1F852578D300654972
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New York City Region 
(Including Manhattan, Brooklyn, Bronx, Queens, Staten Island, Long Island ) 

 

Native Specific Services 
 

Organization  Services Provided  

American Indian Community House 

 

254 West 29th Street, 2nd Floor 

New York, NY 10001 

Phone: (212) 598-0100 

 

 

http://www.aich.org/ 

 

The AICH health department provides programs to 

improve the quality of life for our clients through 

education, referral services, and workshops in the NYC 

area. The AICH Wellness Program, Women's Wellness, 

Diabetes Program, Behavioral Health, and Youth 

Council, the Health Department serves more than 3,000 

American Indian/ Alaska Natives annually. 

 

Clients Served: Native men, Native women, Native 

children. 

 

New York Indian Council 

 

 

981 Morris Park Avenue, Suite 4 

Bronx, New York 10462 

Phone: 718.684.3993 

Email: 

info@newyorkindiancouncil.org 

 

 

 

 

www.newyorkindiancouncil.org/ 

NYIC provides an employment and training program for 

Native Americans in New York and New Jersey. 

Their principle program(s) focus on direct job placement 

or short-term training leading to employment. Hence, 

improving the quality of life for our customers and 

contributing to our community. Visit Facebook for more 

info.  

 

Clients served: Candidates must meet certain criteria to 

be eligible: Enrolled in a federally or state recognized 

tribe; Reside in New York or New Jersey; Unemployed or 

Underemployed - if he/she has worked part time hours 

or if full-time employment has been reduced; Be 

registered with Selective Service (for males 18 - 25 years 

old). 

 

 

 

 

 

 

http://www.aich.org/services/health/
http://www.aich.org/
http://www.newyorkindiancouncil.org/
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Emergency Services 

Organization Services Provided  

Jacobi Medical Center 

 

1400 Pelham Parkway South  

Bronx, NY 10461 

Phone: (718) 918-5000 

 

www.nyc.gov/html/hhc/jacobi/html
/home/home.shtml 

Full service medical center offering financial assistance 

and discounted services to those in need. 

 

 

 

 

Clients Served: All persons. 

 

Prevention Assistance and 
Temporary Housing 
 
151 East 151st Street 
Bronx, NY  
 
Phone: (917) 521-3900 
 
http://www.nyc.gov/html/dhs/html
/housing/families.shtml  
 

Provides help with temporary and emergency housing 
services for families in need.   
 
 
 
 
Clients Served: Families with children younger than 21 
years of age, pregnant women, families with a pregnant 
women. 

West Side Campaign Against 
Hunger 
Faith Based 
 
Church of St. Paul & St. Andrew  
Basement Level  
263 West 86th Street  
New York, NY 10024 
 
Phone: (212) 362-3662 
 
www.wscah.org 

A supermarket-style food pantry where individuals are 
allowed to choose the food they need for themselves 
and for their families. Individuals can come once a 
month and receive food for themselves and their 
families for 3 days.  
 
Pantry hours MWTF 8 am-12 pm & 1-3 pm Evening 
hours Monday 3-6:30 pm. 
 
 
Clients Served: All low-income residents of New York’s 
five boroughs. 
 

Violence Intervention Program, Inc. 
 
PO Box 1161 
New York, NY 10035 
Phone: (800) 664-5880 
 
www.Vipmujeres.org  

24 hour hotline service, as well as several direct service 
programs for housing, financial and legal assistance. 
Offers direct assistance with the orders of protection 
process, including counselors and advocates who will 
escort you to the court office.  
 
 
Clients Served: All women in the NYC area. 

http://www.nyc.gov/html/hhc/jacobi/html/home/home.shtml
http://www.nyc.gov/html/hhc/jacobi/html/home/home.shtml
http://www.nyc.gov/html/hhc/jacobi/html/home/home.shtml
http://www.nyc.gov/html/dhs/html/housing/families.shtml
http://www.nyc.gov/html/dhs/html/housing/families.shtml
http://www.nyc.gov/html/dhs/html/housing/families.shtml
http://www.nyc.gov/html/dhs/html/housing/families.shtml
http://www.wscah.org/
http://www.wscah.org/
http://www.wscah.org/
http://vipmujeres.org/
http://www.vipmujeres.org/
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

North Shore University Hospital 

 

300 Community Drive   

Manhasset, New York 11030 

Phone: (516) 562-4125 

 

 

 

 

 

 

 

 

 

 

 

www.northshorelij.com  

The SANE Program (Sexual Assault Nurse Examiner 
Program) at North Shore-LIJ Health System's North 
Shore University Hospital (NSUH) in Manhasset, Long 
Island, NY provides victims of rape and sexual assault 
with expert, confidential medical care and emotional 
support. The SANE Program is located in a separate area 
of the Emergency Department, specifically designed for 
interviewing, examining, treating, counseling and 
comforting adult victims of rape and sexual assault. The 
center consists of a private entrance, sitting room, 
examination room and bathroom, including shower. 
Together, a physician and a SANE nurse (trained in the 
examination of adult sexual assault victims) provide 
medical assistance, emotional support and information. 
They also physically examine victims to collect forensic 
evidence that can be used in the prosecution of the 
offender. 

Clients Served: All persons. 

 

Mount Sinai St. Luke’s 
 
1111 Amsterdam Ave 
New York, NY 10025 
Phone: (212) 523-4000 
 
 
 
www.stlukeshospitalnyc.org  

Mount Sinai St. Luke’s makes sure that you receive 
expert and compassionate care for injuries resulting 
from sexual assault and/or intimate partner 
violence.  Your injuries will be treated and you will have 
the option of preserving evidence that can later be used 
to help you seek justice.  If you cannot pay for your visit, 
the crimes victims treatment center can help you with 
financial compensation. 
 
Clients Served: All persons. 
 

Lenox Health Greenwich Village 
30 7th Avenue 
New York, New York 10011 
Phone: (646) 665-6000 
 
 
 
www.northshorelij.com/lenox-
health-greenwich-village/services   

Provides round-the-clock access to physicians and 
nursing staff that are board certified in emergency 
medicine. Can handle any medical emergency that a 
traditional, hospital-based ER might treat. Lenox Health 
Greenwich Village serves everyone, regardless of ability 
to pay. Sexual assault forensic examiner (SAFE) available 
24 hours a day.   
 
Clients Served: All persons. 
 

https://www.northshorelij.com/find-care/services-we-offer/sexual-assault-nurse-examiner-program-sane
http://www.northshorelij.com/
http://www.stlukeshospitalnyc.org/index.aspx
http://www.stlukeshospitalnyc.org/
https://www.northshorelij.com/find-care/locations/lenox-health-greenwich-village/services
http://www.northshorelij.com/lenox-health-greenwich-village/services
http://www.northshorelij.com/lenox-health-greenwich-village/services
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Shelter and Housing Assistance Services 

Organization  Services Provided  

The Bowery Mission 

Faith Based 

 

227 Bowery  

New York, NY 10002 

Phone: (212) 674-3456 

 

www.bowery.org  
 

Manages several different shelters for men and women. 

Also provide various recovery programs that vary in 

length from 6 to 15 months.  

 

 

 

 

Clients Served: All persons. 

 

Nazareth Housing 
 
519 E 11th St.  
New York, NY 10009 
Phone: (212) 477-7017 
 
www.nazarethhousingnyc.org    
 

Provides several support services including an 
emergency family shelter. The family shelter consists of 
29 units of transitional housing.  
 
 
 
Clients Served: Families with children. 

Henry Street Settlement 
 
265 Henry Street 
New York, NY 10002 
Phone: (212) 475-6400 
 
www.henrystreet.org  

Offers several emergency-housing programs. The Urban 
Family Center and Helen’s House provide housing for 
families, and the Domestic Violence Survivors Shelters 
provides housing for women who are victims of 
domestic violence. 
 
Clients Served: Families and Domestic Violence Victims. 
 

Sanctuary for Families 
 
PO Box 1406 
Wall Street Station 
New York, NY 10268 
Phone: (212) 349-6009 
 
 
 
www.sanctuaryforfamiles.org  

 Offers five confidential and secure emergency housing 
centers throughout the NYC area. All clients receive, a 
new set of kitchenware, new linens and bedding, food 
pantry access, $50 Target gift card per person for new 
clothing, petty cash. Shelters also provide additional 
services for domestic abuse victims and sex trafficking 
victims specifically.  
 
 
Clients Served: Families, Domestic Violence Victims, Sex 
Trafficking Victims. 
 

 
 
 

 
 

https://www.bowery.org/
http://www.bowery.org/
http://www.nazarethhousingnyc.org/
http://www.nazarethhousingnyc.org/
http://www.henrystreet.org/
http://www.henrystreet.org/
https://www.sanctuaryforfamilies.org/
http://www.sanctuaryforfamiles.org/
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BRC 
 
131 W 25th St. 
12th Floor 
New York, NY 10001 
Phone: (212) 533-5151 
 
www.brc.org  

Offers several housing facilities throughout the NYC 
area. Special facilities dedicated to women, men, 
families, and domestic abuse victims. All facilities are 
sober living.  
 
 
 
Clients Served: All persons. 

 

Legal Services 

Organization  Services Provided  

Safe Horizon Domestic Violence 

Law Project 

 

Domestic Violence Law Project 

Hotline 

Phone: 718-834-7430 x10 

Monday-Friday 9:30am- 5:30pm 

 

Anti-Trafficking Program 

Phone: 718-943-8652 

Monday-Friday 9:00am- 5:00pm 

 
http://www.safehorison.org 
 

“Safe Horizon's legal services can provide information, 
advice, referrals, and conflict resolution help.” “Each 
year, more than 1,200 individuals and families call our 
Domestic Violence Law Project and Immigration Law 
Project offices seeking support directly, in addition to 
referrals for representation from the citywide domestic 
violence hotline, directly from district attorneys and 
family court and immigration judges, and from 
community groups throughout the five boroughs.” 

 

 

Clients Served: low income and indigent victims. 

 

New York Legal Assistance Group 
 
7 Hanover Square, 18th floor 
New York, NY 10004 
 
Phone: (212) 613-5000 
 
www.nylag.org  
 

Provides high quality free civil legal services to low 
income New Yorkers who cannot afford attorneys. 
Several areas of focus including matrimonial and family 
law. 
 
 
Clients Served: low income New York residents. 

 

 

 

 

http://www.brc.org/index.php
http://www.brc.org/
http://www.safehorizon.org/page/legal-services-21.html
http://www.safehorizon.org/page/legal-services-21.html
http://www.safehorison.org/index.php
http://nylag.org/
http://www.nylag.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Covenant House New York 

 

460 West 41st Street   

New York, NY 10036 

Phone: (212) 613-0300 

 

www.covenanthouse.org  
 

Dedicated to serving young people regardless of the 

reasons that brought them to the organization. Family 

reunification is offered as well as long term transitional 

living programs. 

 

 

 

Clients Served: Youth. 

 

Little Flower Children and Family 
Services of New York 
Faith Based: Catholic 
 
186 Joralemon St. 
Brooklyn, NY 11201 
Phone: (718)-875-3500 
 
www.littleflowerny.org  
 

Services revolve around the needs of abused and 
neglected children. The center also runs a residential 
treatment center where health and mental services are 
provided. 
 
 
 
Clients Served: Youth. 
   

Steinway Child and Family Services 
 
22-15 43rd Ave 
Long Island City, NY 11101 
Phone: (718) 784-2920 
 
www.steinway.org  

Steinway is a non-profit agency dedicated to providing 
comprehensive, quality human services to children, 
families and adults to help them achieve optimal level of 
functioning. Provides a wide range of services including 
mental health for children and adults. They also maintain 
a food pantry and help individuals obtain food stamps, as 
well as other income supports.  
 
 
Clients Served: Youth and Families. 
 

Bronx Family Center 
 
1515 Southern Blvd. 
Bronx, NY 10460 
Phone: (718) 589-3400 
 
www.childrensaidsociety.org/bronx-
family-center  
 

Provides social and health care services in a location that 
is convenient for the surrounding community. Services 
provided at the Bronx Family Center include: Foster care, 
Preventive care that can help keep families together, 
Medical, dental and teen health services, Mental health 
and family wellness (domestic violence) assistance, and 
on-site day care center. 

Clients Served: Youth and Families.  

https://www.covenanthouse.org/homeless-charity/new-york
http://www.covenanthouse.org/
http://www.littleflowerny.org/
http://www.littleflowerny.org/
http://www.littleflowerny.org/
http://www.steinway.org/index.php
http://www.steinway.org/
http://www.childrensaidsociety.org/bronx-family-center
http://www.childrensaidsociety.org/bronx-family-center
http://www.childrensaidsociety.org/bronx-family-center
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Jewish Board of Family and 
Children’s Services 
Faith Based: Jewish 
 
135 W 50th St. 
New York, NY 10020 
Phone: (212) 582-9100 
 
www.jbfcs.org  
 

Provides a wide variety of services including children and 
adolescent services, community counseling services, and 
domestic violence and preventive services. Services are 
available to New Yorkers from all religious, ethnic and 
socioeconomic backgrounds. 

  

Clients Served: Youth and Families. 

 

LGBTQ/2 Services 

Organization  Services Provided  

Brooklyn Community Pride Center 

 

4 Metrotech   

Brooklyn, NY 11201 

Phone: (347) 889-7719 

 

www.lgbtbrooklyn.org 

Provides support and services to the community, alone 

or in partnership with existing organizations. Programs 

offered include youth and elder programs, legal clinics, 

support services and social events. 

 

 

Clients Served: All members of the LGBTQ community. 

 

The Center 

 

208 W 13 St. 

New York, NY 10011 

Phone: (212) 620-7310 

 

www.gaycenter.org 

The Center is dedicated to empowering the LGBT 

community through various programs and resources. 

Health and wellness services are offered as well as youth 

and family services. 

 

 

 

Clients Served: All members of the LGBTQ community. 

 

East Coast Two Spirit Society 

 

PO Box 20698 

New York, NY 10023 

 

Phone: (917) 681-5512 

 

http://www.ec2ss.net/  

The East Coast Two Spirit Society provides advocacy on 

behalf of the two-spirit community. The society is also 

dedicated to supporting the families of Two Spirit youth 

by providing them with information, education, and safe 

places to get their questions answered. 

 

 

Clients Served: All Two Spirit Persons. 

 

 

https://www.jbfcs.org/
https://www.jbfcs.org/
http://www.jbfcs.org/
http://www.lgbtbrooklyn.org/
http://www.lgbtbrooklyn.org/
https://gaycenter.org/
http://www.gaycenter.org/
http://www.ne2ss.org/
http://www.ec2ss.net/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

The New York Foundling 

 

590 Avenue of the Americas   

New York, NY 10011 

Phone: (212) 633-9300 

 

www.nyfoundling.org  

The New York Foundling’s Mental Health Clinic serves 

children and families in Harlem and surrounding 

communities by providing thoroughly researched 

techniques that support and strengthen family 

relationships. Services support families with children 

age 6-18.  

 

Clients Served: Families with children. 

 

Covenant House New York 
 
40 W 41st St. 
New York, NY 10036 
Phone: (212) 613-0300 
 
www.Ny.covenanthouse.org   
 

Services are offered at no cost or on a sliding-scale basis 
to anyone. Services include pediatric and adult primary 
care, gynecological care, pre- and post-natal care, STD 
and HIV screening, mental health care, case 
management, health education, drug awareness and 
education, and substance abuse assessments. (Works 
with local law enforcement). 
 
Clients Served: All persons. 
 

Safe Horizon Counseling Center 
 
50 Court St. #901 
Brooklyn, NY 11201 
Phone: (347) 328-8110 
 
www.safehorizon.org 

Safe Horizon’s Counseling Center is a licensed mental 
health clinic specializing in treating traumatized victims 
of crime and abuse. There is a sliding fee scale based on 
income for individuals without insurance or other 
coverage. 
 
Clients Served: All persons.  
 

 

 

 

 

 

 

 

https://www.nyfoundling.org/
http://www.nyfoundling.org/
https://ny.covenanthouse.org/Health-Wellness
http://www.ny.covenanthouse.org/
http://www.safehorizon.org/page/counseling-18.html
http://www.safehorizon.org/
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Employment Assistance 

Organization  Services Provided  

SCO Center for Family Life 

 

Adult Employment Services 

443 39th St. 

Brooklyn, NY 11232 

Phone: (718) 633-4823 

 

www.sco.org/programs/center-for-
family-life/programs-services/  

Employment services provide job readiness and 

placement assistance to community residents. The 

Center provides free employment preparation and job 

placement services to unemployed and underemployed 

adults. The Center offers individualized employment 

counseling, job search assistance, ESOL classes, 

workshops on a variety of career-related topics, and the 

opportunity to improve computer skills while searching 

for work. 

 

Clients Served: All persons aged 22+. 

 

Upper Manhattan Workforce1 
Career Center 
 
215 W 125th St. 
6th Floor 
New York, NY 10027 
Phone: (917) 493-7054 
 
www.nyc.gov/html/sbs/wf1/html/h
ome/home.shtml 
 

Workforce1 is a service provided by the NYC 
Department of Small Business Services that prepares 
and connects qualified candidates to job opportunities 
in New York City. There are several career centers 
located throughout the five boroughs.  
 
 
Clients Served: All New York residents 18+. 

 

 

 

 

 

 

 

 

 

http://sco.org/programs/center-for-family-life/programs-services/
http://www.sco.org/programs/center-for-family-life/programs-services/
http://www.sco.org/programs/center-for-family-life/programs-services/
http://www.nyc.gov/html/sbs/wf1/html/home/home.shtml
http://www.nyc.gov/html/sbs/wf1/html/home/home.shtml
http://www.nyc.gov/html/sbs/wf1/html/home/home.shtml
http://www.nyc.gov/html/sbs/wf1/html/home/home.shtml
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Financial and Utilities Assistance 

Organization  Services Provided  

Office of Temporary and Disability 

Assistance  

 

Home Energy Assistance Program 

122 E 124th St.   

New York, NY 10035 

Phone: 1-800-342-3009  

 

www.otda.ny.gov/programs/heap/   

HEAP is a federally funded program that assists low-

income New Yorkers with the cost of heating their 

homes. HEAP also offers an emergency benefit for 

households in a heat or heat related energy emergency. 

The program is subject to several eligibility 

requirements, including income restrictions.  

 

 

Clients Served: All New York residents. 

 

The Bridge Fund of New York City 

 

271 Madison Avenue 

Suite 907 

New York, NY 10016 

 

www.thebridgefund.org  

Provides financial assistance through interest-free loans 

and grants. Staff also helps individuals apply for public 

benefits. Also provides budget counseling and other 

money management services. In order to qualify for 

assistance individuals must be referred by an outside 

agency. 

 

Clients Served: All New York residents. 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://otda.ny.gov/programs/heap/
http://otda.ny.gov/programs/heap/
http://www.otda.ny.gov/programs/heap/
http://otda.ny.gov/programs/heap/program.asp#regular
http://www.thebridgefund.org/
http://www.thebridgefund.org/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

The Children’s Aid Society 

 

711 3rd Ave 

Suite 700   

New York, NY 10017 

Phone: (212) 503-6842 

 

 

 

 

 

 

 

www.childrensaidsociety.org  

Services for those who have experienced violence in 
their homes or in dating relationships.: Individual 
counseling for survivors of abuse, and children and 
teens who have witnessed abuse. Family counseling for 
children and their non-abusive parents. Group 
counseling for women, children and teens. Men's 
groups for men who have used abusive behavior in 
intimate relationships. Case management and advocacy 
services, including help acquiring public assistance, 
orders of protection, housing and shelter as well as 
referrals for other services when necessary. Services are 
provided free-of-cost in English and Spanish at several 
locations in Manhattan and the Bronx. 

Clients Served: All persons. 

 

NYC Family Justice Center 

 

198 E 161st St. 

Bronx, NY 

Phone: (718) 508-1222 

 

 

 

www.nyc.gov/html/ocdv/html/help/

fjc.shtml  

The New York City Family Justice Centers provide 
criminal justice, civil legal, and social services all in one 
location for victims of domestic violence, elder abuse, 
and sex trafficking. Victims can meet with a prosecutor, 
speak with a trained counselor, and apply for housing 
and financial assistance in just one place. Children age 3 
and up can play in a children’s room while their parents 
receive services. Services are free and available to all 
victims. Other locations include Queens, Manhattan, 
and Brooklyn. 

Clients Served: All persons. 

Edwin Gould Services for Children 

and Families 

 

151 Lawrence St. 

5th Floor 

Brooklyn, NY 11201 

Phone: (212) 437-3599 

 

www.egsct.org 

 

Edwin Gould’s Preventive Programs are free 
community-based services designed to assist families in 
crisis. Services include group and individual counseling, 
crisis intervention, advocacy, and referrals. 

 

Clients Served: Families. 

 

http://www.childrensaidsociety.org/family-support/domestic-violence-prevention-intervention-services
http://www.childrensaidsociety.org/
http://www.nyc.gov/html/ocdv/html/help/fjc.shtml
http://www.nyc.gov/html/ocdv/html/help/fjc.shtml
http://www.nyc.gov/html/ocdv/html/help/fjc.shtml
http://www.egscf.org/
http://www.egscf.org/
http://www.egsct.org/
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Transportation Services 

Organization  Services Provided  

The Salvation Army 

 

 

Phone: (212) 337-7273 

 

 

 

 

 

http://ny.salvationarmy.org/Great
erNewYork/BEB84152927B1C1F85
2578D300654972  

The Salvation Army runs the Emergency Services Vehicles 

program in greater New York.  They are ready to respond 

immediately to disasters, such as terrorist attacks, large-

scale blackouts and natural disasters, as well as to meet 

daily personal emergencies, such as the need for food, 

clothing, referrals for rental and utility assistance, and 

financial and spiritual counseling. 

 

 

Clients Served: The Salvation Army serves all those in 

need without discrimination.  Among the populations 

who may be served through our new Emergency Service 

Vehicles are the homeless; school children in at-risk 

communities; the unemployed or underemployed 

struggling to afford basic necessities; and those impacted 

by major disasters. 

 
 

http://ny.salvationarmy.org/GreaterNewYork/BEB84152927B1C1F852578D300654972
http://ny.salvationarmy.org/GreaterNewYork/BEB84152927B1C1F852578D300654972
http://ny.salvationarmy.org/GreaterNewYork/BEB84152927B1C1F852578D300654972
http://ny.salvationarmy.org/GreaterNewYork/BEB84152927B1C1F852578D300654972
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North Dakota 
 
 
Tribal Coalition Information 
 
First Nations Women’s Alliance 
 
It is the mission of the First Nations Women’s Alliance to strengthen Tribal communities by 
creating a forum for leaders to come together to address the issues of domestic violence and 
sexual assault. FNWA is committed to ending all forms of violence by providing culturally 
relevant services and resources and facilitating the provision of those services by others in their 
communities.  
 
Linda Thompson FNWA Director 
103 North College Drive #3 
Devils Lake, ND  58301 
Phone: (701) 662-3380; Toll Free: 1-877-286-FNWA (3692) 
Email: fnwa08@gmail.com   
 
 

  

mailto:fnwa08@gmail.com
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North Dakota Trafficking Services  
 

Organization  Services Provided  

CAWS North Dakota 

 

525 N. 4th Street   

Bismarck, ND 58502 

Phone: 1-888-255-6240 

 

www.cawsnorthdakota.org  

CAWS North Dakota connects victims to local crisis 

intervention centers. The crisis intervention centers 

rely on a network of people who respond to victims and 

perpetrators of sexual and domestic violence. They 

provide training, leadership, development and 

technical support to these partners. They encourage 

public policy and laws that help victims and hold all 

offenders accountable.  

 

 

 

Clients Served: Sex trafficking crisis intervention 

centers, state departments, grassroots organizations, 

and non-profits organized to address sex trafficking.  

 

 
 

 

 

 

 

  

http://cawsnorthdakota.org/
http://www.cawsnorthdakota.org/
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North Dakota Support Services 

Organization  Services Provided  

North Dakota Medicaid and 

Children's Health Insurance 

Program 

 

Medical Services Division 

North Dakota Department of 

Human Services 

600 E Boulevard Ave Dept 325 

Bismarck ND 58505-0250 

 

Phone: (701) 328-2321 

Toll free: (800) 755-2604 

Provides specific information on the North Dakota’s 

Medicaid and Children’s Health programs for Indians 

accessing services through IHS.  

 

 

 

 

 

Clients Served: All persons (informational resource). 

 

West Central Human Service 

Center 

 

1237 W. Divide, Suite 5   

Bismarck, ND 58502 

Phone: (701) 328-8888 

 

www.nd.gov/dhs/locations/region
alhsc/westcentral/  

Provides Mental Health, Substance Abuse Treatment, 

Disability, Regional Aging, and County Program 

Supervision services. No one will be denied access to 

services due to inability to pay; and there is a 

discounted/sliding fee schedule available.   

 

 

 

Clients Served: North Dakota residents with Mental 

Health, Substance Abuse Treatment, Disability needs. 

 

Victim Service Program--Field 
Service Division 
Department of Corrections 
 
P.O. Box 5521 
Bismarck, ND 58506-5521 
Phone: (701) 328-6183 
 
www.nd.gov/docr/programs/victi
ms/vicservices.html  
 

Notification to victims of parole board hearing, 
notification to victims of transfers of prisoners, 
advocacy, information and referrals. 
 
 
Clients Served: Victims of crime in North Dakota that are 
willing to register as victims prior to receiving services. 

 
 
 
 

 
 
 

https://www.nd.gov/dhs/services/medicalserv/medicaid/tribal-health.html
https://www.nd.gov/dhs/services/medicalserv/medicaid/tribal-health.html
https://www.nd.gov/dhs/services/medicalserv/medicaid/tribal-health.html
http://www.nd.gov/dhs/locations/regionalhsc/westcentral/
http://www.nd.gov/dhs/locations/regionalhsc/westcentral/
http://www.nd.gov/dhs/locations/regionalhsc/westcentral/
http://www.nd.gov/dhs/locations/regionalhsc/westcentral/
http://www.nd.gov/docr/programs/victims/vicservices.html
http://www.nd.gov/docr/programs/victims/vicservices.html
http://www.nd.gov/docr/programs/victims/vicservices.html
http://www.nd.gov/docr/programs/victims/vicservices.html
http://www.nd.gov/docr/programs/victims/vicservices.html
file:///C:/Users/kori/Desktop/Trafficking/Draft%20Resource%20Docs/Clients%20Served:%20North%20Dakota%20residents%20with%20Mental%20Health,%20Substance%20Abuse%20Treatment,%20Disability%20needs
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Victim Witness Program--U.S. 
Attorney's Office 
 
William L. Guy Federal Building, 
Rm. 372 
220 E. Rosser  
P.O. Box 699 
Bismarck, ND 58502-0699 
Phone: (701) 530-2420 
Toll Free: 1-888-828-8050  
 
www.justice.gov/usao-nd/victim-
witness-assistance  
 

Assist victims of federal crimes, which include the four 
Indian Reservations in ND, assist witnesses who are 
subpoenaed to testify at hearings. 
 
 
 
 
 
Clients Served: Victims and witnesses of crime in North 
Dakota. 

Victim Witness Program--U.S. 
Attorney's Office 
 
655 1st Ave. N., Suite 250 
Fargo, ND 58102-4932 
Phone: (701) 297-7400 
 
www.justice.gov/usao-nd/victim-
witness-assistance  
 

Assist victims of federal crimes, which include the four 
Indian Reservations in ND, assist witnesses who are 
subpoenaed to testify at hearings. 
 
 
Clients Served: Victims and witnesses of crime in North 
Dakota. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.justice.gov/usao-nd/victim-witness-assistance
http://www.justice.gov/usao-nd/victim-witness-assistance
http://www.justice.gov/usao-nd/victim-witness-assistance
http://www.justice.gov/usao-nd/victim-witness-assistance
http://www.justice.gov/usao-nd/victim-witness-assistance
http://www.justice.gov/usao-nd/victim-witness-assistance
http://www.justice.gov/usao-nd/victim-witness-assistance
http://www.justice.gov/usao-nd/victim-witness-assistance
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Eastern Region 
(Including Turtle Mountain, Spirit Lake, and Grand Forks) 

 

Native Specific Services 
 

Organization  Services Provided  

Northstar Council  
 
PO BOX 13969 
Grand Forks, ND 58208 
Phone: 701-330-1126 

Provides cultural, educational, and community building 
services including sweat lodges, talking circles, and 
medicine picking to Native Americans. They were 
organized to increase the community amongst Urban 
Indians and link them to local services in the non-Native 
community.  
 
Clients Served: Native people.  
 

Legal Services of North Dakota 
 
 
Spirit Lake Outreach 
Cankdeska Cikana 
Community College 
214 - 1st Avenue, Room C101 
Fort Totten, ND  58335 
Phone: (701) 350-1663 
Intake Phone: 1-800-634-5263  
 
www.legalassist.org  

Legal Services of North Dakota is a non-profit 
organization, providing legal assistance in a variety of 
matters to low income and elderly North Dakotans. They 
operate a 7 person staff just for Native American clients 
and issues. 
Under age 60 call: 1-800-634-5263  
 Monday, Tuesday, Thursday between 9 a.m. - 3 p.m. 
CST. 
Age 60+ call: 1-866-621-9886  
 Monday - Thursday between 8 a.m. - 5 p.m. CST.  
 Friday between 8 a.m. - 2 p.m. CST. 
 
 
Clients Served:  Low-income individuals. 
 

Spirit Lake Tribe Victim Assistance 

Program 

 

P.O. Box 297 

Fort Totten, ND 58335 

Phone: (701) 766-1816 

Toll Free: 1-866-723-3032 

 

www.spiritlakenation.com/progra
ms/spirit-lake-victim-assistance/  

Will arrange emergency shelter and transportation, 

individual advocacy and support, legal advocacy, 

information and referrals. 

 
 
 
 
 
Clients Served: Victims of domestic violence and sexual 
assault. 
 

 

http://www.northstarcouncil.com/
http://www.legalassist.org/
http://www.legalassist.org/
http://www.spiritlakenation.com/programs/spirit-lake-victim-assistance/
http://www.spiritlakenation.com/programs/spirit-lake-victim-assistance/
http://www.spiritlakenation.com/programs/spirit-lake-victim-assistance/
http://www.spiritlakenation.com/programs/spirit-lake-victim-assistance/
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Emergency Services 

Organization Services Provided  

Light of Hope 

 

211 South Fourth Street,  

Grand Forks ND 58201  

 

Phone: (701) 746-0405  
 
 
 
 
 
http://www.cviconline.org/program
s/abuse/goals.html  

Provide a 24-hour safe shelter, assistance enrolling 

children in school, safety planning, protection orders, 

service referrals, court support, health care referrals, 

assistance purchasing bus tickets and changing locks, 

group counseling, and much more.  

 

Hope Transitional Housing: Rent and support for up to 

24 months to assist four single-parent families who are 

homeless because of violence in attaining self-

sufficiency, providing a transition into independent 

permanent housing. The project addresses issues 

impacting clients' lives, such as physical and mental 

health, safety, food and clothing, daily living, 

transportation, substance abuse, court and legal 

matters, family communication, childcare, parenting, 

children's issues, finances, employment, education and 

housing. 

 

 

Clients Served: All persons. 

 

SAFE Alternatives for Abused 
Families 
 
P.O. Box 646  
Devils Lake, ND 58301 
Phone: (701) 662-7378 
Toll free: 1-866-662-7378 
 
www.safealternativesforabusedfami
lies.org/  

Provides temporary emergency shelter, transportation 

services, advocacy services, legal advocacy, information 

and referrals. 

 

 

 

Clients Served: All persons that have been subject to 
domestic and/or sexual violence. An adult must 
accompany children under 18.  
 

 
 
 
 
 
 

 
 
 
 
 
 

http://www.cviconline.org/programs/abuse/goals.html
http://www.cviconline.org/programs/abuse/goals.html
http://www.cviconline.org/programs/abuse/goals.html
http://www.safealternativesforabusedfamilies.org/
http://www.safealternativesforabusedfamilies.org/
http://www.safealternativesforabusedfamilies.org/
http://www.safealternativesforabusedfamilies.org/
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Community Violence Intervention 
Center 
 
211 South Fourth Street 
Grand Forks, ND 58201 
Phone: 701.746.0405 
24 Hr. Crisis Line: 701.746.8900 
 
 
 
 
http://www.cviconline.org/  

Provides a wealth of emergency and long-term services 
through multiple programs: 

 Light of Hope –Shelter, transitional housing, 
career counseling, children’s services and legal 
services. 

 Pathways Toward Justice: Court advocacy for 
victims 

 Domestic Violence Task Force Community 
Response Project.  

 
 
Clients Served: All persons. 
 

St. Joseph's Food Pantry 
 
(Mon., Tues., Thurs., 2-4 pm; 
Wed.,5-7 pm) 
 
And 
 
St. Joseph’s Emergency Assistance 
(as needed) 
 
Eail: joannbrundin@yahoo.com 
Phone: 701.795.8614 

Provides free food for people in need. Patrons can 
receive food once a month and are required to provide 
photo ID and proof of residency (such as a current bill, a 
letter with a postmark, rent payments with detailed 
address listed) dated within the last thirty days.  St. 
Joseph's also offers emergency assistance to individuals 
and families in crisis. They assist with rent evictions, 
utility disconnects, medications, funeral and emergency 
medical travel needs, a Car program that gives donated 
cars to people in need, and service referrals.  
 
 
Clients Served: People in Grand Forks County, ND and 
the City of East Grand Forks, MN.  
 

 

 

 

 

 

 

 

 

http://www.cviconline.org/
http://www.cviconline.org/
http://www.cviconline.org/
http://www.stjosephssocialcaregf.org/content/page/id/18
http://www.stjosephssocialcaregf.org/content/page/id/20
mailto:joannbrundin@yahoo.com
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Altru Hospital 

 

Emergency Dept. 

1600 Columbia Road 

Grand Forks, ND 58201 

Phone: 701.780.3442 

“Altru Helth System provides sensitive health care and 

treatment to victims of sexual assault and rape. A sexual 

assault nurse examiner (SANE) is available 24 hours a 

day. Although every sexual assault victim has the right to 

report the crime, not all choose to do so. Regardless of 

whether it’s reported to law enforcement, all victims 

have the right to crisis intervention, counseling, support 

groups, medical care and legal services.  

 

A sexual assault nurse examiner can evaluate a victim 

whose assault has occurred within the previous 96 hours 

(four days). 

 

During a sexual assault exam, the nurse will: 

•Identify and care for injuries 

•Collect physical evidence 

•Collect photos of injuries, if needed 

•Assess risk of sexually transmitted diseases and give 

preventative treatment 

•Assess risk of pregnancy and present emergency 

prevention options 

•Give crisis information and referral to support services 

•Provide referrals for appropriate medical follow-up 

 

Throughout the process, you will be told exactly what will 

be done and why. All of your information will be kept 

private. During your exam, you can ask questions or 

refuse any part of the process. You can ask to have 

someone with you, including a friend, family member or 

other medical advocate.” 

 

 

 

Clients Served: All persons.  

 
 
 
 

  
 

http://www.altru.org/services/emergency/sexual-assault-care/
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Rape and Abuse Crisis Center  
 
317 8th St North  
 Fargo, ND 58102 
24 Hr. Phone: 701-293-7273 

Provides Sexual Assault Response Team services, legal 
advocacy, counseling, sexual abuse treatment program, 
and group therapy. All victim services are free and 
confidential and distributed on a nondiscriminatory basis. 
In addition to direct services to victims and families, 
 
Clients Served: Male and female, child, adolescent, adult 
and elder victims of domestic violence, sexual assault, 
and child sexual abuse. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.raccfm.com/about
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Family Crisis Shelter 
 
P.O. Box 1893 
Williston, ND 58802 
Phone: (701) 572-0757 
Crisis Line: (701) 572-9111 
 

 Shelter, transportation, advocacy, legal advocacy, 
information and referrals. 

 

 
Clients Served: All persons.  

Trenton Housing Authority 
 
402 3rd. Ave. 
P.O. Box 155 
Trenton, ND 58853 
Phone: (701) 572-6792 
 
http://tha-nj.org/  
 

Provides affordable housing and offers information on 
applying for public housing. 
 
 
 
 
Clients Served: Low-income individuals, families, and 
Senior Citizens.   

Fort Totten Housing Corporation 
 
P.O. Box 187 
Fort Totten, ND 58335 
Phone: (701) 766-4131 
 
www.spiritlakehousing.org  

 The Spirit Lake Housing Corporation is a tribally 
designated housing entity authorized by the Spirit Lake 
Nation to administer the Indian Housing Block Grant 
under NAHASDA (Native American Housing And Self 
Determination Act). 
 
 
Clients Served: Low income people of the Mni Wakan 
Oyate.  
 

Light of Hope 

 

211 South Fourth Street,  

Grand Forks ND 58201  

Phone: (701) 746-0405  
 
 
http://www.cviconline.org/progra
ms/abuse/goals.html  

Provide a 24-hour safe shelter, assistance enrolling 

children in school, safety planning, protection orders, 

service referrals, court support, health care referrals, 

assistance purchasing bus tickets and changing locks, 

group counseling, and much more.  Also provides rent 

and support for up to 24 months to assist four single-

parent families. The project addresses physical and 

mental health, safety, food and clothing, daily living, 

transportation, substance abuse, court and legal matters, 

family communication, childcare, parenting, children's 

issues, finances, employment, education and housing. 

 

Clients Served: All persons. 

http://tha-nj.org/
http://tha-nj.org/
http://www.spiritlakehousing.org/
http://www.spiritlakehousing.org/
http://www.cviconline.org/programs/abuse/goals.html
http://www.cviconline.org/programs/abuse/goals.html
http://www.cviconline.org/programs/abuse/goals.html
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The Salvation Army 
 
 
 
Phone: 701-775-2597 
 
 
 
 
http://salvationarmynorth.org/pro

grams-that-help/housing/  

Provides: Grocery baskets and food assistance (Picture ID 
and proof of current address required), Rent eviction and 
deposit assistance, Emergency medical and dental 
assistance, Utility disconnection assistance, Gas 
assistance, Back-to-school supplies, Emergency disaster 
relief services, Community Care ministry, Winter coat 
assistance for children and adults, Seasonal assistance, 
Men’s and women’s ministries, Youth ministry. 
 
 
 
Clients Served: All persons. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://salvationarmynorth.org/programs-that-help/housing/
http://salvationarmynorth.org/programs-that-help/housing/
http://salvationarmynorth.org/programs-that-help/housing/
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Legal Services 

Organization  Services Provided  

LEGAL AID OUTREACH OFFICES  

(Red River Valley Community 

Action) 

 

 

1013 N. Fifth Street 

Grand Forks, ND  

Phone: 1-800-450-1823 

Phone: (701) 746-5431 

 
 

Provide free or low-cost legal services to victims of abuse 

and others who qualify.  Even if the organization does not 

have a lawyer available to represent you in court, you 

may want to ask if there is a lawyer who you can consult 

with to get advice.  

 

Hours: Thursday afternoons -- 1 p.m. to 5 p.m. 

 

 

Clients Served: Low income people and victims of abuse. 

 

Legal Services of North Dakota 
 
Main Intake Phone: 1-800-634-
5263  
 
Turtle Mountain Office 
 BIA Road 7 - Building 85 
 Belcourt, ND  58316 
 Ph. (701) 477-3710 
 Fax: (701) 477-6024 
 
Spirit Lake Outreach 
 Cankdeska Cikana 
 Community College 
 214 - 1st Avenue, Room C101 
 Fort Totten, ND  58335 
 Phone: 701.350.1663 
 
www.legalassist.org  
 

Legal Services of North Dakota is a non-profit 
organization, providing legal assistance in a variety of 
matters to low income and elderly North Dakotans. They 
operate a 7 person staff just for Native American clients 
and issues.  
Under age 60 call: 1-800-634-5263  
 Monday, Tuesday, Thursday between 9 a.m. - 3 p.m. 
CST. 
Age 60+ call: 1-866-621-9886  
 Monday - Thursday between 8 a.m. - 5 p.m. CST.  
 Friday between 8 a.m. - 2 p.m. CST. 
 
 
 
 
 
 
Clients Served: Low-income individuals. 
 

 

 

 

 

 

http://www.legalassist.org/
http://www.legalassist.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Social Services and Child 
Protection 
 
Williams County 
110 E. Broadway, Suite 202 
Williston, ND 58801 
Phone: (701) 774-6300 
 
 
www.williamsnd.com/Department
Display.aspx?ID=18  
 

A county government department responsible for services 

for: Foster Care, Parent Aide, Child Abuse/Neglect 

Assessments, Foster care & day care licensing, Food 

Assistance, Medicaid, Healthy Steps, Medicare Savings 

Program, TANF (Temporary Assistance for Needy 

Families), LIHEAP (Energy Assistance), and Child Care 

Assistance. 

 

 

Clients Served: Williams County Residents. 

 

Tribal Social Services 
 
P.O. Box 39 
Fort Totten, ND 58355 
Phone: (701) 766-4404 
 
www.spiritlakenation.com/progra
ms/spirit-lake-social-services  
 

Their mission is to partner to deliver culturally responsive 

family services and supports. 

 

 

 

 

Clients Served: Spirit Lake members and their families. 

 

 

The Salvation Army 
 
 
 
Phone: 701-775-2597 
 
 
http://salvationarmynorth.org/co
mmunity/grand-forks/community-
pages/programs-10/  

Provides: Grocery baskets and food assistance (Picture ID 
and proof of current address required), Rent eviction and 
deposit assistance, Emergency medical and dental 
assistance, Utility disconnection assistance, Gas 
assistance, Back-to-school supplies, Emergency disaster 
relief services, Community Care ministry, Winter coat 
assistance for children and adults, Seasonal assistance, 
Men’s and women’s ministries, Youth ministry. 
 
 
Clients Served: All persons. 
 
 

 
 
 
 
 

Women, Infants, & Children (WIC) 

 
 
 
 

http://www.williamsnd.com/DepartmentDisplay.aspx?ID=18
http://www.williamsnd.com/DepartmentDisplay.aspx?ID=18
http://www.williamsnd.com/DepartmentDisplay.aspx?ID=18
http://www.williamsnd.com/DepartmentDisplay.aspx?ID=18
http://www.spiritlakenation.com/programs/spirit-lake-social-services/
http://www.spiritlakenation.com/programs/spirit-lake-social-services
http://www.spiritlakenation.com/programs/spirit-lake-social-services
http://salvationarmynorth.org/community/grand-forks/community-pages/programs-10/
http://salvationarmynorth.org/community/grand-forks/community-pages/programs-10/
http://salvationarmynorth.org/community/grand-forks/community-pages/programs-10/
http://salvationarmynorth.org/community/grand-forks/community-pages/programs-10/
http://www.nd.gov/dhs/services/disabilities/earlyintervention/servicedirectory/provider.aspx?provider=1157
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P.O. Box 217 
Fort Totten, ND 58335 
Phone: (701) 766-4242 

Provides a free, nutritious food package, nutrition 
counseling and referrals for pregnant breastfeeding and 
postpartum women, infants, and young children.   
 
 
Clients Served: Low and moderate income pregnant and 
breastfeeding women, infants up to one year, and 
children up to their fifth birthday. 
 

 

LGBTQ/2 Services 

Organization  Services Provided  

Pride Collective and Community 

Center 

 

1105 First Avenue South 

 Fargo, ND 58103 

Phone: 218.287.8034 

 

http://www.pridecollective.com/c
ontact-us/  

Community center that organizes social events and 

maintains a library with LGBTQ/2 media. “Create and 

host a safe and welcoming environment to socialize, find 

‘friendly’ resources, and find timely information on LGBT 

related issues” 

 

 

Clients Served: The LGBTQ/2 community. 

 

 

 

 

 

 

 

 

 

 

 

http://www.pridecollective.com/about/what-we-pledge-to-you/
http://www.pridecollective.com/about/what-we-pledge-to-you/
http://www.pridecollective.com/contact-us/
http://www.pridecollective.com/contact-us/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Trenton Community Clinic 
 
P.O. Box 210 
Trenton, ND 58853 
Phone: (701) 774-0461 
 

Provides healthcare services, including outpatient 

services and substance abuse treatment.  

 

 

Clients Served: People in the Trenton service area. 

 

Northwest Human Service Center 
 
316 2nd Ave. W. 
P.O. Box 1266 
Williston, ND 58802 
Phone: (701) 774-4600 
Toll Free: 1-800-231-7724 
 
www.nd.gov/dhs/locations/region
alhsc/northwest/  
 

Counseling, anger management, counseling for children 
who have witnessed domestic violence or who have been 
sexually abused.  
 
 
 
 
Clients Served: Residents in Divide, Williams, and 
McKenzie County. 

Spirit Lake Nation Recovery and 
Wellness Center (Alcohol 
Program) 
 
P.O. Box 88 
Fort Totten, ND 58335 
Phone: (701) 766-4285 

Licensed to provide: Alcohol and Drug Evaluations, 
Intensive Outpatient Treatment, Aftercare Services, 
Alcohol and Drug Education, DUI Evaluation and DUI 
Seminar classes, Individual/Group Counseling, Cultural 
programming, Anger Management/Domestic Violence, 
Family Parenting, Family Therapy, and Child Therapy, 
Relapse Prevention, Transportation Services, Talking 
Circles, A.A. Meetings. 
 
Clients Served: Serving the Native American/Non-Native 
population in Fort Totten and surrounding counties. 
 

Spirit Lake Health Center (IHS) 
 
P.O. Box 309 
Fort Totten, ND 58335 
Phone: (701) 766-1600 

Staffed by three-physician ambulatory care facility. They 
operate a dental clinic and a diabetes program with 
comprehensive screening, education, and treatment. The 
center is also one of three in the Great Plains Area to 
receive a grant to study cardiovascular disease among 
Native Americans.  
 
Clients Served: Native Americans.  
  

http://www.healthgrades.com/group-directory/nd-north-dakota/trenton/trenton-community-clinic-oooovf5
http://www.nd.gov/dhs/locations/regionalhsc/northwest/
http://www.nd.gov/dhs/locations/regionalhsc/northwest/
http://www.nd.gov/dhs/locations/regionalhsc/northwest/
http://www.spiritlakenation.com/programs/tribal-health/spirit-lake-recovery--wellness-center/
http://www.spiritlakenation.com/programs/tribal-health/spirit-lake-recovery--wellness-center/
http://www.spiritlakenation.com/programs/tribal-health/spirit-lake-recovery--wellness-center/
http://www.ihs.gov/greatplains/healthcarefacilities/spiritlake/
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Moorehead Clinic  
(Planned Parenthood) 
 
803 Belsly Boulevard  
Moorhead, MN 56560  
Phone: 218.236.7145  
 
https://www.plannedparenthood.o
rg/health-
center/minnesota/moorhead/5656
0/moorhead-clinic-2932-
90720/abortion-referral  
 

Provides exams, birth control, STI screening, UTI 
treatment, abortion referrals, morning-after pill, birth 
control and educational services. 
 
 
 
 
 
Clients Served: All persons. 

 

Employment Assistance 

Organization   Services Provided  

Job Service North Dakota 
 
P.O. Box 1599 
Williston, ND 58801  
Phone: (701) 774-7900 
Toll Free: 1-800-774-7900 
 
www.jobsnd.com  

Job Service North Dakota delivers specific services to 
targeted workforce sectors, administers the state and 
federal unemployment insurance program, and provides 
labor market information for community leaders.  “Land 
a job with Job Service North Dakota's advanced search 
tool. Create a profile, build your resume and submit 
applications online.” 
 
 
Clients Served: All persons.  
 

Native Employment Works (NEW) 
Program 
 
P.O. Box 344 
Fort Totten, ND 58335 
Phone: (701) 766-1200 
 
 
http://www.acf.hhs.gov/programs/
ofa/programs/tribal/new 
 

N.E.W. grant funds are used for work activities such as, 

education, training and job readiness, employment and 

supportive services necessary for assisting participants in 

preparing for, obtaining and/or retaining employment. 

 

 

 

Clients Served: Native American residents of Fort Totten 

area. 

 

 

 

https://www.plannedparenthood.org/health-center/minnesota/moorhead/56560/moorhead-clinic-2932-90720/abortion-referral
https://www.plannedparenthood.org/health-center/minnesota/moorhead/56560/moorhead-clinic-2932-90720/abortion-referral
https://www.plannedparenthood.org/health-center/minnesota/moorhead/56560/moorhead-clinic-2932-90720/abortion-referral
https://www.plannedparenthood.org/health-center/minnesota/moorhead/56560/moorhead-clinic-2932-90720/abortion-referral
https://www.plannedparenthood.org/health-center/minnesota/moorhead/56560/moorhead-clinic-2932-90720/abortion-referral
https://www.plannedparenthood.org/health-center/minnesota/moorhead/56560/moorhead-clinic-2932-90720/abortion-referral
http://www.jobsnd.com/
http://www.jobsnd.com/
http://www.acf.hhs.gov/programs/ofa/programs/tribal/new
http://www.acf.hhs.gov/programs/ofa/programs/tribal/new
http://www.acf.hhs.gov/programs/ofa/programs/tribal/new
http://www.acf.hhs.gov/programs/ofa/programs/tribal/new
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Financial and Utilities Assistance 

Organization  Services Provided  

Low Income Energy Assistance 

Program (LIEAP) 

 

Spirit Lake Office 

P.O. Box 359   

Fort Totten, ND 58355 

Phone: (701) 766-1206 

 
 
www.spiritlakenation.com/progra
ms/liheap  

The program partially pays the cost of natural gas, 

electricity, propane, fuel oil, coal, wood, or other fuel 

sources. The program also covers: Weatherization 

services (insulation, weather stripping around doors and 

windows, etc.) Furnace cleaning, repair, and 

replacement, Chimney cleaning and inspection, and 

Emergency assistance.   

 

 

Clients Served: All persons in North Dakota that meet 

certain income guidelines.  

 

 

The Salvation Army 
 
Phone: 701-775-2597 
 
 
http://salvationarmynorth.org/pro

grams-that-help/basic-needs/  

Provides: Rent eviction and deposit assistance, 
Emergency medical and dental assistance, Utility 
disconnection assistance, Gas assistance, Back-to-school 
supplies, Winter coat assistance for children and adults, 
Seasonal assistance. 
 
 
Clients Served: All persons. 
 
 

 

 

 

 

 

 

 

 

 

http://www.nd.gov/dhs/services/financialhelp/energyassist.html
http://www.nd.gov/dhs/services/financialhelp/energyassist.html
http://www.spiritlakenation.com/programs/liheap/
http://www.spiritlakenation.com/programs/liheap
http://www.spiritlakenation.com/programs/liheap
http://www.nd.gov/dhs/services/financialhelp/energyassist.html
http://salvationarmynorth.org/programs-that-help/basic-needs/
http://salvationarmynorth.org/programs-that-help/basic-needs/
http://salvationarmynorth.org/programs-that-help/basic-needs/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Community Violence Intervention 
Center 
 
211 South Fourth Street 
Grand Forks, ND 58201 
Phone: 701.746.0405 
24 Hr. Crisis Line: 701.746.8900 
 
 
http://www.cviconline.org/progra
ms/dvot/dvot.html  
 

Provides the New Choices program which is “The only 
program in the area that meets or exceeds the ND 
Batterers' Treatment Standards, our New Choices 
Program prevents future violence through providing 
group treatment for batterers and extensive 
collaboration with the criminal justice system to ensure 
accountability.”  
 
 
 
Clients Served: Adults who have been physically, sexually 
and emotionally abusive to an intimate partner. 
 
 

Community Violence Intervention 
Center 
 
 
211 South Fourth Street 
Grand Forks, ND 58201 
Phone: 701.746.0405 
24 Hr. Crisis Line: 701.746.8900 
 
 
 
 
 
http://www.cviconline.org/progra
ms/wwcv/wwcv.html  

Provides the Kids First program, which “assures children 
safe contact with parents who have been a risk to their 
safety through abuse, neglect or involving the child in 
parental conflicts. The Kids First program offers a facility 
with state-of-the-art security, three visitation rooms, toys 
and activities for children and parents to do while 
visiting.  
“Wishing Well provides safe exchanges of children 
between parents who do not wish to or are not allowed 
to have contact with one another because of a court 
decree.” 
 
 
Clients Served: Families with children of all ages who are 
living in foster care or violent homes, who have been 
victims of child abuse or neglect, or whose well being 
may be compromised by having unsupervised contact 
with a parent. 
 

 

 

 

 

http://www.cviconline.org/programs/dvot/dvot.html
http://www.cviconline.org/programs/dvot/dvot.html
http://www.cviconline.org/programs/dvot/dvot.html
http://www.cviconline.org/programs/dvot/dvot.html
http://www.cviconline.org/programs/wwcv/wwcv.html
http://www.cviconline.org/programs/wwcv/wwcv.html
http://www.cviconline.org/programs/wwcv/wwcv.html
http://www.cviconline.org/programs/wwcv/wwcv.html
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Transportation Services 

Organization  Services Provided  

The Salvation Army 
 
 
 
Phone: 701-775-2597 
 
 
 
 
 
 
http://salvationarmynorth.org/co
mmunity/grand-forks/community-
pages/programs-10/  

Provides: Grocery baskets and food assistance (Picture ID 
and proof of current address required), Rent eviction and 
deposit assistance, Emergency medical and dental 
assistance, Utility disconnection assistance, Gas 
assistance, Back-to-school supplies, Emergency disaster 
relief services, Community Care ministry, Winter coat 
assistance for children and adults, Seasonal assistance, 
Men’s and women’s ministries, Youth ministry. 
 
 
Clients Served: All persons. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://salvationarmynorth.org/community/grand-forks/community-pages/programs-10/
http://salvationarmynorth.org/community/grand-forks/community-pages/programs-10/
http://salvationarmynorth.org/community/grand-forks/community-pages/programs-10/
http://salvationarmynorth.org/community/grand-forks/community-pages/programs-10/
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Southern/Western Region 
(Including Bismarck, Standing Rock, and Fort Berthold) 

 

Native Specific Services 

Organization  Services Provided  

Standing Rock Tribal Women’s 

Shelter 

 

147 Agency Ave.  

Fort Yates, ND 58538 

 

Phone: (701) 854-4515 

Children (Infant-18 years of age): shelter, food, personal 

items, clothing, and shoes.  

Services provided for all victims: Shelter, outreach to 

hospitals, one to one counseling support, support groups, 

transportation for victims who need to escape violence, 

assistance filing criminal complaint, accompaniment to 

court, legal advocacy, child advocacy, and referrals. 

 

 

Clients Served: Women and children.  
 

Pretty Bird Woman House 

 

P.O. Box 596   

McLaughlin, SD 57642 

Phone: (605) 823-7233 

Shelter Line: (605) 823-7283 

 

 

 

 

 

www.prettybirdwomanhouse.blogs
pot.com   

Shelter, outreach to hospitals, one to one counseling 

support, support groups, transportation for victims who 

need to relocate to escape violence, assistance filing 

criminal complaints, accompaniment to court, 

employment seeking assistance. 

Emergency funds for: Food and clothing. 

24-hour crisis services: 24-hour crisis line (not trained to 

respond to victims of sex trafficking), 24-hour shelter 

coverage. 

 

 

Clients Served: Women who have been subject to Sexual 

Assault and/or Domestic Violence.  

 

Fort Berthold Coalition Against 

Domestic Violence 

 

9291 Highway 23, Unit 13 

New Town, ND 58763 

Phone: (701) 627-4171 

 

www.facebook.com/ftbcav  

Emotional support, personal advocacy, criminal 

complaint, protection order, restraining order, 

transportation (medical attention law enforcement, 

court), shelter if needed, referrals (counseling, support 

group, to other domestic violence programs in the area.) 

 

Clients Served: Domestic Violence, Sexual Assault, and 
Stalking. 

http://prettybirdwomanhouse.blogspot.com/
http://www.prettybirdwomanhouse.blogspot.com/
http://www.prettybirdwomanhouse.blogspot.com/
http://www.facebook.com/ftbcav
http://www.facebook.com/ftbcav
http://www.facebook.com/ftbcav
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Domestic Violence Program 

 

P.O. Box 210 

Trenton, ND 58853 

Phone: (701) 774-1029/1026 

One to one support, hospital accompaniment, court 
accompaniment/legal advocacy, transportation funds for 
victims who are escaping and needing to return to a safe 
place. 
 
 
Clients Served: North Dakota residents in the Trenton 
Indian Service Area. 
 

Native American Resource Center 

 

331 4th Avenue East 

Trenton, ND 58853 

Phone: (701) 774-0461 ext. 117 
Phone: (701) 572-8316 ext. 117 

Provides mental health services, outpatient services and 
substance abuse treatment. 
 
 
 
Clients Served: Native Americans. 
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Emergency Services 

Organization Services Provided  
TISA Domestic Violence Program 

 
P.O. Box 210 
Trenton, ND 58853 
Phone: 701-774-1029/1026 

Outreach and support to victims, arranging emergency 

shelter and transportation, individual advocacy, 

information and referrals.  

 

 

Clients Served: Victims of domestic violence and sexual 

assault. 

 

CAWS North Dakota 

 

525 N. 4th Street   

Bismarck, ND 58502 

Phone: 1-888-255-6240 

 

 

 

 

 

www.cawsnorthdakota.org  

CAWS North Dakota connects victims to local crisis 

intervention centers. The crisis intervention centers rely 

on a network of people who respond to victims and 

perpetrators of sexual and domestic violence. They 

provide training, leadership, development and technical 

support to these partners. They encourage public policy 

and laws that help victims and hold all offenders 

accountable.  

 

 

Clients Served: Sex trafficking crisis intervention centers, 

state departments, grassroots organizations, and non-

profits organized to address sex trafficking. 

 

Community Action Program-
Bismarck 
 
2105 Lee Avenue 
Bismarck, ND  58504-6798 
Phone: 701.258.2240 

Provide shelter, Food Pantry, clothing, energy share, 
rental assistance, backpacks for kids, and self-reliance 
programs and services.  
 
 
Clients Served: All people in Burleigh, Emmons, Grant, 
Kidder, McLean, Mercer, Morton, Oliver, Sheridan, and 
Sioux counties that meet income guidelines.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://cawsnorthdakota.org/
http://www.cawsnorthdakota.org/
http://www.cap7.com/
http://www.cap7.com/
http://www.cap7.com/2015%20income%20guidelines%20for%20website.pdf
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Pretty Bird Woman House 

 

P.O. Box 596   

McLaughlin, SD 57642 

Phone: (605) 823-7233 

Shelter Line: (605) 823-7283 

 

 

 

 

www.prettybirdwomanhouse.blogs
pot.com   

Shelter, outreach to hospitals, one to one counseling 

support, support groups, transportation for victims who 

need to relocate to escape violence, assistance filing 

criminal complaints, accompaniment to court, 

employment seeking assistance. 

Emergency funds for: Food and clothing. 

24-hour crisis services: 24-hour crisis line (not trained to 

respond to victims of sex trafficking), 24-hour shelter 

coverage 

 

 

Clients Served: Women who have been subject to 

Sexual Assault and/or Domestic Violence.  

 

Abused Adult Resource Center 

 

P.O. Box 5003 

Bismarck, ND 58502 

Phone: (701) 222-8370;  

Toll Free: 1-866-341-709 

 

www.abusedadultresource.center.c
om  

Provides SANE and SART programs. Also provides, 

shelter, advocacy, one to one support, hospital 

accompaniment, court accompaniment, transportation 

funds for victims who are escaping and needing to 

return to a safe place, assistance, and employment 

seeking assistance. 

 

 

Clients Served: All victims of sexual and domestic 
violence, including men. 
  

 

  

http://prettybirdwomanhouse.blogspot.com/
http://www.prettybirdwomanhouse.blogspot.com/
http://www.prettybirdwomanhouse.blogspot.com/
http://www.abusedadultresourcecenter.com/
http://www.abusedadultresource.center.com/
http://www.abusedadultresource.center.com/
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Altru Hospital 

 

Emergency Dept. 

1600 Columbia Road 

Grand Forks, ND 58201 

Phone: 701.780.3442 

“Altru Health System provides sensitive health care and 

treatment to victims of sexual assault and rape. A sexual 

assault nurse examiner (SANE) is available 24 hours a 

day. Although every sexual assault victim has the right to 

report the crime, not all choose to do so. Regardless of 

whether it’s reported to law enforcement, all victims 

have the right to crisis intervention, counseling, support 

groups, medical care and legal services. A sexual assault 

nurse examiner can evaluate a victim whose assault has 

occurred within the previous 96 hours (four days). 

During a sexual assault exam, the nurse will: 

•Identify and care for injuries 

•Collect physical evidence 

•Collect photos of injuries, if needed 

•Assess risk of sexually transmitted diseases and give 

preventative treatment 

•Assess risk of pregnancy and present emergency 

prevention options 

•Give crisis information and referral to support services 

•Provide referrals for appropriate medical follow-up 

 

Throughout the process, you will be told exactly what will 

be done and why. All of your information will be kept 

private. During your exam, you can ask questions or 

refuse any part of the process. You can ask to have 

someone with you, including a friend, family member or 

other medical advocate.” 

 

 

 

Clients Served: All persons.  

 
 
 
 
 
 
 
 

 
 
 
 
 

http://www.altru.org/services/emergency/sexual-assault-care/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 
  

700 | P a g e  
 

Rape and Abuse Crisis Center  
 
317 8th St North  
 Fargo, ND 58102 
24 Hr. Phone: 701-293-7273 

Provides Sexual Assault Response Team services, legal 
advocacy, counseling, sexual abuse treatment program, 
and group therapy. All victim services are free and 
confidential and distributed on a nondiscriminatory basis. 
In addition to direct services to victims and families. 
 
Clients Served: Male and female, child, adolescent, adult 
and elder victims of domestic violence, sexual assault, 
and child sexual abuse. 
 

Abused Adult Resource Center 

 

P.O. Box 5003 

Bismarck, ND 58502 

Phone: (701) 222-8370;  

Toll Free: 1-866-341-709 

 

www.abusedadultresource.center.
com  

Provides SANE and SART programs. Also provides, 

shelter, advocacy, one to one support, hospital 

accompaniment, court accompaniment, transportation 

funds for victims who are escaping and needing to return 

to a safe place, assistance, and employment seeking 

assistance. 

 

 

Clients Served: All victims of sexual and domestic 

violence, including men.  

 

 

 

 

 

 

 

 

 

 

 

 

https://www.raccfm.com/about
http://www.abusedadultresourcecenter.com/
http://www.abusedadultresource.center.com/
http://www.abusedadultresource.center.com/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Standing Rock Housing Authority 

 

P.O. Box 484   

Fort Yates, ND 58538 

Phone: (701) 854-7588 

 
www.sdhda.org/about-sdhda/40-
years-of-housing/standing-rock-
housing-authority-tribal-housing-
development-leader.html  
 

Affordable housing needs for Native families on the 

Standing Rock reservation.  

 

 

 

 

 

Clients Served: Standing Rock reservation residents. 

Bridges Against Domestic Violence 

 

P.O. Box 2 

Mobridge, South Dakota 57601 

(located 40 miles from Fort Yates) 

Phone: (605) 845-2110 

Provides shelter, transportation, advocacy, legal 

advocacy, information and referrals. 

 

 

 

Clients Served: Victims of domestic and sexual violence.  

  

Abused Adult Resource Center 

 

P.O. Box 5003 

Bismarck, ND 58502 

Phone: (701) 222-8370 

Toll Free: 1-866-341-709 

 

www.abusedadultresource.center.
com  

Provides shelter, advocacy, one to one support, hospital 

accompaniment, court accompaniment/legal advocacy, 

transportation funds for victims who are escaping and 

needing to return to a safe place, child care, child 

advocacy, housing assistance, employment seeking 

assistance, support groups for domestic violence and 

sexual assault. 

 

 

Clients Served: All victims of sexual and domestic 

violence, including men.  

 

Community Action Program-
Bismarck 
 
2105 Lee Avenue 
Bismarck, ND  58504-6798 
Phone: 701.258.2240 
 
http://www.cap7.com/    

Provide shelter, Food Pantry, clothing, energy share, 
rental assistance, backpacks for kids, and self-reliance 
programs and services.  
 
 
Clients Served: All people in Burleigh, Emmons, Grant, 
Kidder, McLean, Mercer, Morton, Oliver, Sheridan, and 
Sioux counties that meet income guidelines.  

 

http://www.sdhda.org/about-sdhda/40-years-of-housing/standing-rock-housing-authority-tribal-housing-development-leader.html
http://www.sdhda.org/about-sdhda/40-years-of-housing/standing-rock-housing-authority-tribal-housing-development-leader.html
http://www.sdhda.org/about-sdhda/40-years-of-housing/standing-rock-housing-authority-tribal-housing-development-leader.html
http://www.sdhda.org/about-sdhda/40-years-of-housing/standing-rock-housing-authority-tribal-housing-development-leader.html
http://www.sdhda.org/about-sdhda/40-years-of-housing/standing-rock-housing-authority-tribal-housing-development-leader.html
http://www.abusedadultresourcecenter.com/
http://www.abusedadultresource.center.com/
http://www.abusedadultresource.center.com/
http://www.cap7.com/
http://www.cap7.com/
http://www.cap7.com/
http://www.cap7.com/2015%20income%20guidelines%20for%20website.pdf
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Legal Services 

Organization  Services Provided  

Dakota Plains Legal Services  
 
P.O. Box 507 
Fort Yates, ND 58538 
Phone: (701) 854-7204 
 
 
www.dlps.org  

The mission of Dakota Plains Legal Services is to promote 
equal access to justice and improve the lives of our low-
income clients through quality legal assistance. They 
provide legal representation, advocacy, conflict 
resolution, and community education options to meet 
the legal needs of our Native American and non-Native 
clients and our community.  
 
Clients Served: Native American and non-Native clients. 
  

 Legal Services of North Dakota 
 
Main Intake Phone: 1-800-634-
5263  
 
 
 
Fort Berthold Office 
 345 Main Street 
 New Town, ND  58763 
 Ph:  (701) 627-4719 
 Toll Free: 877-639-8695 
 Fax:  (701) 627-4122 
 
Standing Rock Office 
 Dakota Plains Legal Services 
 P.O. Box 507 
 Fort Yates, ND  58538 
 Ph: (701) 854-7204 
 Fax:  (701) 854-3686 
 
www.legalassist.org  
 

Legal Services of North Dakota is a non-profit 
organization, providing legal assistance in a variety of 
matters to low income and elderly North Dakotans. They 
operate a 7 person staff just for Native American clients 
and issues. 
 
Under age 60 call: 1-800-634-5263  
 Monday, Tuesday, Thursday between 9 a.m. - 3 p.m. 
CST. 
   
Age 60+ call: 1-866-621-9886  
 Monday - Thursday between 8 a.m. - 5 p.m. CST.  
 Friday between 8 a.m. - 2 p.m. CST. 
 
 
 
 
Clients Served:  Low-income individuals. 
 
 

 

 

 

 

http://www.dpls.org/
http://www.dlps.org/
http://www.legalassist.org/
http://www.legalassist.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

West Central Human Service 
Center 
 
1237 W. Divide, Suite 5 
Bismarck, ND 58501 
Phone: (701) 328-8888 
1-888-328-2662 (toll-free) 
 
http://www.nd.gov/dhs/locations/
regionalhsc/westcentral/  
 

Services include: counseling, drug and alcohol treatment, 
anger management, counseling and groups for adult 
victim of domestic violence and sexual abuse, individual 
counseling for children.  
 
 
 
 
Clients Served: All persons.  

North Central Human Service 
Center 
 
1015 S. Broadway Suite 18 
Minot, ND 58701 
Phone: (701) 857-8500 
Toll free: 1-888-470-6968  
 
www.nd.gov/dhs/locations/region
alhsc/northcentral/  
 

North Central Human Service Center is one of the eight 
regional human service centers in North Dakota offering 
comprehensive services.  
 
 
 
 
Clients Served: All persons.  

Family Crisis Shelter 

 

P.O. Box 1893 

Williston, ND 58802 

Phone: (701) 572-0757 

Crisis line: (701) 572-9111 

 

www.familycrisisshelternd.org  
 

Shelter, transportation, advocacy, legal advocacy, 

information and referrals. 

 

 

 

Clients Served:  All persons that have been subject to 
domestic and/or sexual violence. An adult must 
accompany children under 18. 

Abused Adult Resource Center 

 

P.O. Box 5003 

Bismarck, ND 58502 

Phone: (701) 222-8370; Toll Free: 

1-866-341-709 

www.abusedadultresource.center.
com  

Provides shelter, advocacy, one to one support, hospital 

accompaniment, court accompaniment/legal advocacy, 

transportation funds for victims who are escaping, child 

care, child advocacy, housing assistance, employment 

seeking assistance, and support groups.  

 

Clients Served: All victims of sexual and domestic 

violence, including men.  

http://www.nd.gov/dhs/locations/regionalhsc/westcentral/
http://www.nd.gov/dhs/locations/regionalhsc/westcentral/
http://www.nd.gov/dhs/locations/regionalhsc/westcentral/
http://www.nd.gov/dhs/locations/regionalhsc/westcentral/
http://www.nd.gov/dhs/locations/regionalhsc/northcentral/
http://www.nd.gov/dhs/locations/regionalhsc/northcentral/
http://www.nd.gov/dhs/locations/regionalhsc/northcentral/
http://www.nd.gov/dhs/locations/regionalhsc/northcentral/
http://www.familycrisisshelternd.org/
http://www.familycrisisshelternd.org/
http://www.abusedadultresourcecenter.com/
http://www.abusedadultresource.center.com/
http://www.abusedadultresource.center.com/
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LGBTQ/2 Services 

Organization  Services Provided  

Dakota OUTright 

 

PO Box 3064 

Bismarck, ND 58502 

Email: 

contactus@dakotaoutright.org 

 

http://dakotaoutright.org/about  

Provide “Educational resources and outreach, safe spaces 

for information, community events, and celebrations, 

advocate for basic legal protections, (i.e. employment, 

housing, anti-discrimination, marriage equality), create 

and identify allies in state and local government. 

 

Clients Served: LGBTQ/2 people. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://dakotaoutright.org/about
http://dakotaoutright.org/about
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Physical and Mental Healthcare Services 

Organization  Services Provided  

AMC Ashley Medical Center  

 

612 Center Ave North  

Ashley ND 12656  

Phone: 701-288-3448 

 
 
http://www.amctoday.org/informa
tion.html  

Comprehensive clinic services by Lori Bichler, RN, MSN, 

Tara Brandner FNP-C FNP and Nina Klein. A full-time LPN 

compliments their staff.  They also operate a mobile 

outpatient clinic in Zeeland North Dakota. 

 

 

 

Clients Served: The uninsured, underinsured, as well as 

those with insurance, Medicare, and Medicaid. 

 

First Choice Clinic 
 
1120 College Dr. Suite 204 
Bismarck, ND 58501 
Suncrest Office Park 
Phone: 701.751.4575 
 
http://www.firstchoiceclinic.com/i
ndex.php?option=com_content&vi
ew=article&id=6&Itemid=116  

 Provide FREE services, including: pregnancy testing, 
limited OB ultrasound, pregnancy options information, 
STD testing and treatment, prenatal/parenting education 
classes, community resource referrals, fertility care 
education and referrals. They do NOT provide abortion 
services. 
 
 
 
Clients Served: All persons. 
 

Altru Hospital 

 

 

Emergency Dept. 

1600 Columbia Road 

Grand Forks, ND 58201 

Phone: 701.780.3442 

“Altru Health System provides sensitive health care and 

treatment to victims of sexual assault and rape. A sexual 

assault nurse examiner (SANE) is available 24 hours a 

day. Although every sexual assault victim has the right to 

report the crime, not all choose to do so. Regardless of 

whether it’s reported to law enforcement, all victims 

have the right to crisis intervention, counseling, support 

groups, medical care and legal services.  

 

A sexual assault nurse examiner can evaluate a victim 

whose assault has occurred within the previous 96 hours 

(four days). 

 

 

Clients Served: All persons.  

 

 
 

 

http://www.amctoday.org/information.html
http://www.amctoday.org/information.html
http://www.amctoday.org/information.html
http://www.firstchoiceclinic.com/
http://www.firstchoiceclinic.com/index.php?option=com_content&view=article&id=6&Itemid=116
http://www.firstchoiceclinic.com/index.php?option=com_content&view=article&id=6&Itemid=116
http://www.firstchoiceclinic.com/index.php?option=com_content&view=article&id=6&Itemid=116
http://www.altru.org/services/emergency/sexual-assault-care/
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Rape and Abuse Crisis Center  
 
317 8th St North  
 Fargo, ND 58102 
24 Hr. Phone: 701-293-7273 
 
 
https://www.raccfm.com/about  

Provides Sexual Assault Response Team services, legal 
advocacy, counseling, sexual abuse treatment program, 
and group therapy. All victim services are free and 
confidential and distributed on a nondiscriminatory basis. 
In addition to direct services to victims and families, 
 
Clients Served: Male and female, child, adolescent, adult 
and elder victims of domestic violence, sexual assault, 
and child sexual abuse. 
 

 

Employment Assistance 

Organization  Services Provided  

Tribal Work Experience Program 

(TWEP) 

 

Native Employment Works 

Program (NEW) 

 

P.O. Box D   

Fort Yates, ND 58538 

Phone: (701) 854-7207 

 

 

N.E.W. grant funds are used for work activities such as, 

education, training and job readiness, employment and 

supportive services necessary for assisting participants in 

preparing for, obtaining and/or retaining employment. 

 

 

 

 

Clients Served: Native American residents of Fort Yates 

area. 

 

Community Action Program-
Bismarck 
 
2105 Lee Avenue 
Bismarck, ND  58504-6798 
Phone: 701.258.2240 
 
http://www.cap7.com/selfreliance.
htm  
 

Provides self-reliance programs (which includes 
employment assistance). 
 
 
Clients Served: All people in Burleigh, Emmons, Grant, 
Kidder, McLean, Mercer, Morton, Oliver, Sheridan, and 
Sioux counties that meet income guidelines.  

 

 

 

 

https://www.raccfm.com/about
https://www.raccfm.com/about
http://www.cap7.com/selfreliance.htm
http://www.cap7.com/selfreliance.htm
http://www.cap7.com/selfreliance.htm
http://www.cap7.com/selfreliance.htm
http://www.cap7.com/selfreliance.htm
http://www.cap7.com/2015%20income%20guidelines%20for%20website.pdf
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Financial and Utilities Assistance 

Organization  Services Provided  

Low Income Energy Assistance 

Program (LIEAP) 

 

600 E. Boulevard Ave., Dept 325 
Bismarck, ND 58505-0250 
Phone: (701) 328-2332 
 
www.spiritlakenation.com/progra
ms/liheap  

The program partially pays the cost of natural gas, 

electricity, propane, fuel oil, coal, wood, or other fuel 

sources. The program also covers: Weatherization 

services (insulation, weather stripping around doors and 

windows, etc.) Furnace cleaning, repair, and 

replacement, Chimney cleaning and inspection, and 

Emergency assistance.   

 

 

Clients Served: All persons in North Dakota that meet 

certain income guidelines.  

 

 

Community Action Program-
Bismarck 
 
2105 Lee Avenue 
Bismarck, ND  58504-6798 
Phone: 701.258.2240 

Provide shelter, Food Pantry, clothing, energy share, 
rental assistance, backpacks for kids, and self-reliance 
programs and services.  
 
 
Clients Served: All people in Burleigh, Emmons, Grant, 

Kidder, McLean, Mercer, Morton, Oliver, Sheridan, and 

Sioux counties that meet income guidelines.  

 

 

Violence Prevention and Intervention Services 

Organization  Services Provided  

Family Crisis Shelter 

 

P.O. Box 1893 

Williston, ND 58802 

Phone: (701) 572-0757 

Crisis line: (701) 572-9111 

 

www.familycrisisshelternd.org  

Services include: a shelter, transportation, advocacy, 

legal advocacy, information and referrals. 

 

 

 

Clients Served:  All persons that have been subject to 
domestic and/or sexual violence. An adult must 
accompany children under 18. 
 

 

 

http://www.nd.gov/dhs/services/financialhelp/energyassist.html
http://www.nd.gov/dhs/services/financialhelp/energyassist.html
http://www.spiritlakenation.com/programs/liheap
http://www.spiritlakenation.com/programs/liheap
http://www.nd.gov/dhs/services/financialhelp/energyassist.html
http://www.cap7.com/
http://www.cap7.com/
http://www.cap7.com/2015%20income%20guidelines%20for%20website.pdf
http://www.familycrisisshelternd.org/
http://www.familycrisisshelternd.org/
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Transportation Services 

Organization  Services Provided  

Bis-Man Transit 

 

 

http://bismantransit.com/paying-
for-rides/  

Public transit system. Seniors (age 60+), Students K-12 

and higher education, Individuals with disabilities, and 

Medicare card holders are eligible for a reduced rate 

 

 

 

Clients Served: All persons.  

 
 

 

http://bismantransit.com/
http://bismantransit.com/paying-for-rides/
http://bismantransit.com/paying-for-rides/
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Oklahoma 
 
 
Tribal Coalitions Information 
 
 
Native Alliance Against Violence 
 
Created in 2009, the Native Alliance Against Violence (NAAV), is a non-profit organization 
operating as Oklahoma’s only tribal domestic violence and sexual assault. The NAAV serves 
Oklahoma’s federally recognized tribes and their tribal programs that provide victims with the 
protection they need to pursue safe and healthy lives.  
Through the spirit of respect and cooperation, the NAAV will strive to unify Tribal service 
programs throughout Oklahoma by providing culturally appropriate technical assistance, 
training and support to eliminate domestic violence, sexual assault, and dating violence to 
restore balance and safety for Native communities. 
 
Dawn Stover, Director  
P.O. Box 5507 
Norman, OK 73069 
Phone: (405) 325-2368 
Email: dawn@oklahomanaav.org 
Website: www.oklahomanaav.org 
 

  

mailto:dawn@oklahomanaav.org
http://www.oklahomanaav.org/
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Oklahoma Trafficking Services 

Organization  Services Provided  

Wings of Hope Family Crisis 

Services 

 

3800 N. Washington Ave. 
Stillwater, OK 74075 
Phone: (405) 372-9922 
24-hour Crisis Line: (405) 624-3020 
Toll Free: 1-800-624-3020 
 

www.sdvs.org 

Provides: safe shelter, advocacy, individual and group 

counseling, children’s center, parent education, 

batterer’s intervention, sexual assault response team, 

sexual assault prevention program. 

 

 

 

Clients Served: Victims of domestic violence, sexual 

assault, and child abuse. 

 

DaySpring Villa 
Faith Based 
P.O. Box 1588 
Sand Springs, OK 74063 
Phone: (918) 245-4075 
 
www.dayspringvilla.com  

“DaySpring Villa is Oklahoma's first faith-based, 
certified shelter for domestic violence victims and the 
first shelter of its kind in the state for adult survivors of 
human sexual trafficking. Here, women and their 
children discover life without abuse and real-world 
solutions to restore their self-esteem, confidence, and, 
ultimately, reclaim their independence. 
Through goals-based programs, spiritual guidance, and 
open hearts and minds, DaySpring Villa transforms 
victims into vibrant survivors—and we do this every 
day. We give our guests the time they need to heal so 
they are ready to pursue the lives they were meant to 
live. Then we guide them one-by-one to the right path, 
helping them further their education, find employment, 
become a better parent, learn to drive, and locate 
permanent housing.” 
 
 
Clients Served: Victims of domestic violence, sexual 
assault, and trafficking.  
 

YWCA of Oklahoma City 
 
2460 NW 39th Street 
Oklahoma City, OK 73112 
Phone: (405) 948-1770 
 
www.ywcaokc.org  
 

Operates shelter for battered women, rape crisis 

services, crisis hotlines, and counseling groups. 

 

 

 

Clients Served: Women. 

http://www.sdvs.org/
http://www.sdvs.org/
http://www.sdvs.org/
http://www.dayspringvilla.com/
http://www.dayspringvilla.com/
http://www.ywcaokc.org/
http://www.ywcaokc.org/
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 Oklahoma Coalition Against 
Domestic Violence & Sexual 
Assault 
 
3815 N. Sante Fe. 
Oklahoma City, OK 73118 
Phone: (405) 524-0700 
 
www.ocadvsa.org  

 

The mission of the Oklahoma Coalition Against 
Domestic Violence and Sexual Assault is to organize and 
mobilize member programs to prevent and eliminate 
sexual and domestic violence and stalking in the State 
of Oklahoma and in Indian Country. 
 

 

Clients Served: Victims of domestic violence, sexual 

assault, stalking. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://ocadvsa.org/
http://ocadvsa.org/
http://ocadvsa.org/
http://www.ocadvsa.org/
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Oklahoma Support Services 

Organization  Services Provided  

Oklahoma Department of Human 

Services- Supplemental Nutrition 

Assistance Program (SNAP) 

 

Sequoyah Memorial Office Building 
2400 N. Lincoln Blvd. 
Oklahoma City, OK 73105 
 
Mailing Address 
P.O. Box 25352 
Oklahoma City, OK 73125 
Phone: (405) 521-4381 
 

 

 

 

 

 

 

 

 

 

www.okdhs.org  

 The Supplemental Nutrition Assistance Program 

(SNAP) serves as the first line of defense against 

hunger. It enables low-income families to buy 

nutritious food with Electronic Benefits Transfer (EBT) 

cards. SNAP recipients spend their benefits to buy 

eligible food in authorized retail food stores. 

 

Household Size Gross Income 

1 $1276 

2 $1726 

3 $2177 

4 $2628 

5 $3078 

6 $3529 

7 $3980 

8 $4430 

 

 

 

Clients Served: U.S. Citizens who meet income 

requirements. 

 

Oklahoma Department of Human 
Services- Temporary Assistance for 
Needy Families (TANF) 
 
2400 N. Lincoln Blvd. 
Oklahoma City, OK 73105 
 
Mailing Address 
P.O. Box 25352 
Oklahoma City, OK 73125 
Phone: (405) 521-4381 
 
www.okdhs.org  

Temporary Assistance for Needy Families (TANF) is a 
federally funded program for children deprived of 
support because of a parent’s death, incapacity, 
absence or unemployment. Cash assistance is available 
to the family on a time-limited basis through TANF. The 
purpose of this federal program is to provide 
temporary support in meeting basic needs, training 
leading to employment, employment services and 
childcare assistance for qualified families with children. 
 
 
 
Clients Served: U.S. Citizens who meet income 
requirements. 

http://www.okdhs.org/services/snap/pages/snaphow.aspx
http://www.okdhs.org/services/snap/pages/snaphow.aspx
http://www.okdhs.org/services/snap/pages/snaphow.aspx
http://www.okdhs.org/
http://www.okdhs.org/services/tanf/Pages/TANFHome.aspx
http://www.okdhs.org/services/tanf/Pages/TANFHome.aspx
http://www.okdhs.org/services/tanf/Pages/TANFHome.aspx
http://www.okdhs.org/
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Oklahoma Department of Human 
Services- Low Income Home Energy 
Assistance Program (LIHEAP) 
 
Sequoyah Memorial Office Building 
2400 N. Lincoln Blvd. 
Oklahoma City, OK 73105 
 
Mailing Address 
P.O. Box 25352 
Oklahoma City, OK 73125 
Phone: (405) 521-4381 
 
www.okdhs.org 
 

The Low Income Home Energy Assistance Program 
(LIHEAP) provides winter heating, energy crisis, summer 
cooling and/or weatherization and other energy-
related home repair assistance to eligible low-income 
households throughout each year during specific 
application periods. 
 
 
 
 
 
 
 
Clients Served: U.S. Citizens who meet income 
requirements. 
 

Oklahoma Department of Human 
Services- SoonerCare (Medicaid) 
 
Sequoyah Memorial Office Building 
2400 N. Lincoln Blvd. 
Oklahoma City, OK 73105 
 
 
 
 
 
 
 
 
 
 
www.okdhs.org  

“SoonerCare, Oklahoma's Medicaid program, provides 
health care to children under the age of 19, adults with 
children under the age of 18, pregnant women and 
people who are older than 65 or have blindness or 
another disability. The following programs are a part of 
SoonerCare: Disabled; Family; Health Care for Children 
with Disabilities (TEFRA); and Health Screening, 
Diagnosis and Treatment (EPSDT).” 
 
Eligibility: 

 Recipients of the Temporary Assistance to 
Needy Families (TANF) program are 
automatically eligible for health benefits.  

 Adults with children under the age of 18 who do 
not receive TANF may, in some circumstances, 
also be eligible for medical services. 

 
 
Clients Served: U.S. Citizens who meet income 
requirements. 
 

YWCA of Oklahoma City 

 

2460 NW 39th Street 

Oklahoma City, OK 73112 

Phone: (405) 948-1770 

www.ywcaokc.org  

Emergency transportation for victims of domestic 

violence and sexual assault. 

 

 

Clients Served: Women. 

 

http://www.okdhs.org/services/liheap/Pages/UtilityServicesLIHEAPMain.aspx
http://www.okdhs.org/services/liheap/Pages/UtilityServicesLIHEAPMain.aspx
http://www.okdhs.org/services/liheap/Pages/UtilityServicesLIHEAPMain.aspx
http://www.okdhs.org/
http://www.okdhs.org/
http://www.okdhs.org/
http://www.okdhs.org/
http://www.okdhs.org/services/health/Pages/default4.aspx
http://www.okdhs.org/services/health/Pages/default4.aspx
http://www.okdhs.org/services/health/Pages/default4.aspx
http://www.okdhs.org/services/health/Pages/default4.aspx
http://www.okdhs.org/services/tanf/Pages/TANFHome.aspx
http://www.okdhs.org/services/tanf/Pages/TANFHome.aspx
http://www.ywcaokc.org/
http://www.ywcaokc.org/
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The Salvation Army- Central 
Oklahoma Command Center  
 
1001 N. Pennsylvania 
Oklahoma City, OK 73107 
Phone: (405) 246-1060 
 
 
 
 
www.salvationarmyokcac.org  

Food Assistance:  All individuals can qualify for food 
once every 30 days. To apply for food assistance, please 
bring: Current picture I.D., Social Security Card: you 
must bring the SS card for the head of the household 
and all other individuals in the household, Proof of 
residency: current gas or electric bill, lease agreement, 
or notarized letter from the individual with whom you 
are staying. 
 
 
Clients Served: Individuals in need living in Oklahoma  
 

The Salvation Army- Central 
Oklahoma Command Center  
 
1001 N. Pennsylvania 
Oklahoma City, OK 73107 
Phone: (405) 246-1060 
 
 
 
 
 
 
 
 
 
 
 
 
 
www.salvationarmyokcac.org 

Services include:  

 Men’s, Women’s & Family Shelter: The Army 
shelters are open 365 days per year. Each 
person is required to go through case 
management in Social Services to aid in making 
a plan of action to get back on their feet. 

 Men’s Lodge is open to any man who needs a 
clean, warm, safe place to stay. The comforts of 
home are not always available to many people 
because of a crisis in their lives. 

 The Family and Women’s Lodge gives displaced 
families and battered women a place to call 
home during a crisis.  

“The Salvation Army Emergency Family and Women’s 
Shelter is a safe haven, allowing every woman and 
family an opportunity for safety. For thousands each 
year, The Salvation Army becomes a home away from 
home where they can feel secure, a place where they 
can be nurtured physically, mentally and spiritually.” 
 
 
Clients Served: Individuals in need living in Oklahoma.  
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

http://www.salvationarmyokcac.org/
http://www.salvationarmyokcac.org/
http://www.salvationarmyokcac.org/
http://www.salvationarmyokcac.org/
http://www.salvationarmyokcac.org/
http://www.salvationarmyokcac.org/
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The Salvation Army- Central 
Oklahoma Command Center  
 
1001 N. Pennsylvania 
Oklahoma City, OK 73107 
Phone: (405) 246-1060 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
www.salvationarmyokcac.org 

Utility Assistance: Applicants interested in scheduling a 
utility appointment should call (405) 246-1060 from 10 
a.m. to noon on Tuesdays or Thursdays to schedule a 
utility appointment for the following week.   Applicants 
are required to bring the following documentation to 
the appointment: 
1. Picture ID – (Driver’s License, State Issued ID, 

Governmental/Military ID, or Passport or ID from 
Country of Origin) for ALL adult household 
members 

2. Social Security Cards, legal documents bearing 
Social Security numbers or equivalent 
documentation from Country of Origin for ALL 
household members. 

3. Proof of Residency – lease agreement/mortgage 
payment 

4. Proof of Household Income – Pay stub, award 
letter, unemployment verification.  If NO income 
verification please bring DHS Benefits Statement 
(must include name, birth date, social security 
number, benefit type and amount) 

5. Proof of Expenses (Household, vehicles, medical, 
etc.) 

6. Original utility bill showing usage and nothing 
removed/torn from said bill (does not include cut 
off notice because it does not show usage). 

7. Emergency Food Shelter Program (EFSP) – If utility 
bill is not in applicants name they must bring 
lease/mortgage statement, tax return, marriage 
certificate or certificate of death. 

8. Lend-A-Hand, Share The Warmth and Home 
Energy Aid Week – If the utility bill is not in the 
applicants name we can give assistance only once 
in a lifetime. 

9. Applicants must reside in Oklahoma County. 
 
 
Clients Served: Individuals in need living in Oklahoma  
 

 
 
 
 

 
 
 
 
 

http://www.salvationarmyokcac.org/
http://www.salvationarmyokcac.org/
http://www.salvationarmyokcac.org/
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The Salvation Army- Central 
Oklahoma Command Center  
 
1001 N. Pennsylvania 
Oklahoma City, OK 73107 
Phone: (405) 246-1060 
 
 
 
 
www.salvationarmyokcac.org 

“The Red Shield Diner & Kitchen opens its doors and 
arms every day, 365 days a year, to feed the hungry in 
Oklahoma City. We serve tens of thousands of meals 
each year to people in our community, who would 
otherwise have nothing to eat. Dinner is available to 
anyone and is served each evening. In addition, 
breakfast and lunch are served to individuals and 
families living in The Salvation Army Shelters.” 
 
 
Clients Served: Individuals in need living in Oklahoma  
 

Urban League of Greater Oklahoma 
City, Inc.  
 
3900 N. Martin Luther King Ave. 
Oklahoma City, OK 73111 
Phone: (405) 424-5243 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
www.urbanleagueok.org  

“The Affordable Housing Program has been one of the 
core focuses of the Urban League since 1946. The 
Affordable Housing Program provides quality, 
affordable homes by rehabilitating existing structures 
and constructing new homes and prepares families for 
homeownership by hosting homebuyer essentials 
workshops. The Urban League leases and manages a 
total of 98 affordable single- and multi- family units. In 
addition to leasing housing units, the Urban League 
offers workshops on topics including: credit counseling, 
financial literacy, food and nutrition, medical 
counseling, homebuyer education, as well as safety and 
drug awareness. The Urban League Employment and 
Training Program specialize in training for individuals 
with barriers in their background and individuals that 
are underemployed. EMPLOY: A bi-weekly employment 
resource session featuring job readiness training and 
guest employers. UYEP WORKS: The Urban Youth 
Empowerment Program WORKS focuses on strategic 
partnerships with employers; effective hiring of strong, 
committed program staff; careful attention to the 
mental health and substance use service needs of 
participants; and high-quality mentoring and 
restorative justice project opportunities.” Job Center: 
Information on upcoming job fairs and the Career & 
College Expo. 
 
 
Clients Served: Individuals with barriers in their 
background and individuals that are underemployed. 
 

 

http://www.salvationarmyokcac.org/
http://www.salvationarmyokcac.org/
http://www.salvationarmyokcac.org/
http://www.urbanleagueok.org/
http://www.urbanleagueok.org/
http://www.urbanleagueok.org/
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Eastern Region 
(Including Tulsa) 

 

Native Specific Services 
 

Organization  Services Provided  

Seneca-Cayuga Nation Violence 

Prevention Program  

 

 

 

23701 South 655 Road 

Grove, OK 74344 

Phone: (918) 533-0907 

 

For children (Ages: Infant-17years of age): referrals for 

counseling, clothing, hygiene items, and food. 

For all victims: outreach to hospitals, support during 

forensic examinations, one to one counseling support, 

support groups, transportation for victims who need to 

relocate to escape violence, assistance filing criminal 

complaint, accompaniment to court, legal advocacy, 

employment seeking assistance, housing 

assistance/referrals, emergency funds for: food, 

clothing, legal assistance, advocacy, referrals for safe 

shelter, transitional housing, transportation assistance. 

 

 

Clients Served:  Victims of sexual assault who are 
members of any federally recognized tribe. 
 

The Chickasaw Nation- The 

Violence Prevention Program 

 

 

1400 Hoppe Blvd., Suite 3 

Ada, OK 73022 

Phone: (580) 272-5580 

 

 

 

 

 

 

 

 

www.chickasaw.net/services/dom
estic-violence-services.aspx  

“The office of violence prevention offers a variety of 

services to assist victims of domestic violence, sexual 

assault and stalking who are residing or relocating 

within the Chickasaw Nation boundaries.Services 

include: Emergency shelter, group/individual 

counseling, career development, transportation, 

advocacy/emotional support, Tribal/community 

resources, transitional housing/relocation, safety 

planning, protection orders, case management, follow-

up and home visits.  

Emergency Shelter Service: “Chonkash Yohbi Chuka” is 

an emergency shelter open to Native American women 

and their dependents, regardless of tribal affiliation, 

that are fleeing a domestic violence situation.”   

 

Clients Served: Victims of domestic violence, sexual 
assault, stalking who are members of any federally 
recognized tribe. 
 

https://www.chickasaw.net/services/domestic-violence-services.aspx
https://www.chickasaw.net/services/domestic-violence-services.aspx
http://www.chickasaw.net/services/domestic-violence-services.aspx
http://www.chickasaw.net/services/domestic-violence-services.aspx
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Osage Nation Domestic Violence 

Program 

 

518 Leahy 

Pawhuska, OK 74056 

Phone: (918) 287-5425 

 

 

 Shelter services provided. 

 

 

 

 
Clients Served: Victims of domestic violence who are 
tribal members. 

Otoe Missouria Tribe Family 

Violence Prevention and Services 

 

8151 Hwy 177 

Red Rock, OK 74651 

Phone: (580) 723-4466 

 

 

 

 

 

http://www.omtribe.org/index.php
?social-services-department-
family-violence  
 

This program is to prevent family violence and to 

provide immediate shelter and related assistance for 

victims of family violence and their dependents. 

Eligibility requirements to receive services through 

Family Violence Prevention and Services: 

 Must be an enrolled member of a federally 

recognized Tribe. 

 Live within the service area of the Otoe-

Missouria Tribe Social Services 

 

 

Clients Served: Victims of domestic violence  
 
 

Pawnee Nation- Ti-Hirasa 

Domestic and Sexual Assault 

Healing Center 

 

500 Agency Road 

Pawnee, OK 74058 

Phone: (918) 399-3310 

 

 

 

 

 

 

http://www.pawneenation.org/pa
ge/home/divisions/division-of-
health-community-services/ti-
hirasa-domestic-violence-program  

The Violence Against Women program offers 

confidential support services. The service area consists 

of all of Pawnee County regardless of age, economic 

status, and race, religion or education background 

although Pawnee members and Native American 

women have priority. The goal of this outreach involves 

prevention, victim services and criminal justice 

intervention. Provides services such as case 

management, emergency shelter services, court 

accompaniment and advocacy, 24-hour crisis 

intervention, information/referrals, and development 

and distribution of relevant materials. 

 

 

Clients Served: Victims of domestic violence, sexual 
assault, stalking, and dating violence in Pawnee county.  
 
 

http://www.omtribe.org/index.php?social-services-department-family-violence
http://www.omtribe.org/index.php?social-services-department-family-violence
http://www.omtribe.org/index.php?social-services-department-family-violence
http://www.omtribe.org/index.php?social-services-department-family-violence
http://www.omtribe.org/index.php?social-services-department-family-violence
http://www.pawneenation.org/page/home/divisions/division-of-health-community-services/ti-hirasa-domestic-violence-program
http://www.pawneenation.org/page/home/divisions/division-of-health-community-services/ti-hirasa-domestic-violence-program
http://www.pawneenation.org/page/home/divisions/division-of-health-community-services/ti-hirasa-domestic-violence-program
http://www.pawneenation.org/page/home/divisions/division-of-health-community-services/ti-hirasa-domestic-violence-program
http://www.pawneenation.org/page/home/divisions/division-of-health-community-services/ti-hirasa-domestic-violence-program
http://www.pawneenation.org/page/home/divisions/division-of-health-community-services/ti-hirasa-domestic-violence-program
http://www.pawneenation.org/page/home/divisions/division-of-health-community-services/ti-hirasa-domestic-violence-program
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The Kaw Nation Domestic 

Violence Program 

 

301 S. Main St. 

Newkirk, OK 74647 

Phone: (580) 362-1098 

 

www.kawnation.com  
 
 

Tribal domestic violence program that offers 

confidential services to victims of domestic violence.  

 

 

 
 
 
Clients Served: Victims of domestic violence. 

Iowa Tribe of Oklahoma Victim 

Services Unit 

 

335588 E. 750 Road 

Perkins, OK 74059 

Phone: (405) 547-4324 

Crisis Line: 1-855-486-4673 

 

 

http://bahkhoje.com/government/

victim-services/  

For children (All ages): Provide services to children who 

have been the victim of sexual assault. 

For all victims: Support during forensic examinations, 

one to one counseling, transportation for victims who 

need to relocate to escape violence, assistance filing 

criminal complaint, accompaniment to court, legal 

advocacy, housing assistance/referrals, emergency 

funds for food and clothing.  

 

 

Clients Served: Victims of domestic violence, sexual 

assault, children   

 

Kickapoo Tribe of Oklahoma 
Family Violence Program 
 
401 N. Highway 102 
McLoud, OK 74851 
Phone: (405) 964-4170 
 
www.kickapootribeofoklahoma.co

m/khcfvp.html  

 

 

Services include: Advocacy, emergency shelter 

assistance (limited), utility assistance, referrals, 

transportation assistance, crisis intervention, 

assistance with medical, TANF, educational planning, 

housing, counseling, safety plan.  

 

 

Clients Served: Victims of domestic violence, sexual 

assault, and stalking. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://kawnation.com/?page_id=7175
http://kawnation.com/?page_id=7175
http://www.kawnation.com/
http://bahkhoje.com/government/victim-services/
http://bahkhoje.com/government/victim-services/
http://bahkhoje.com/government/victim-services/
http://bahkhoje.com/government/victim-services/
http://www.kickapootribeofoklahoma.com/khcfvp.html
http://www.kickapootribeofoklahoma.com/khcfvp.html
http://www.kickapootribeofoklahoma.com/khcfvp.html
http://www.kickapootribeofoklahoma.com/khcfvp.html
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Seneca-Cayuga Nation Violence 

Prevention Program  

 

23701 South 655 Road 

Grove, OK 74344 

Phone: (918) 533-0907 

 
 
 
 
 
http://sctribe.com/service/violenc
e-prevention/  

Referrals for counseling, clothing, hygiene items, food. 

For all victims: outreach to hospitals, support during 

forensic examinations, one to one counseling support, 

support groups, transportation for victims who need to 

relocate to escape violence, assistance filing criminal 

complaint, accompaniment to court, legal advocacy, 

employment seeking assistance, housing 

assistance/referrals, emergency funds for: food, 

clothing, legal assistance, advocacy, referrals for safe 

shelter, transitional housing, transportation assistance. 

 

 

Clients Served:  Victims of sexual assault. Children 

(Ages: Infant-17years of age). 

 

Cherokee Nation One Fire 

Domestic Violence Services  

 

P.O. Box 948 

118A East Keetoowah St.  

Tahlequah, OK 74465 

Phone: (866) 458-5399 

 

www.cherokee.org/Default.aspx?al

ias=www.cherokee/onefire& 

 

The office provides help to victims of crime, including 

emergency advocate assistance to law enforcement, 

transitional housing and even legal assistance.  

 

 

 

 

 

Clients Served: Victims of domestic violence, sexual 

assault, stalking, dating violence.  

The Choctaw Nation Family 

Services 

 

P.O. Box 88 

219 N. Broadway 

Hugo, OK 74743 

Phone: (580) 326-8304 

 

 

http://www.choctawfamilyservices

.com  

 

The program provides advice and counsel to our 

members regarding Foster Care and Adoption, Family 

Preservation, Family Violence, Striving for Abuse Free 

Environments, and Legal Services. The program’s main 

office is in Choctaw Tribal headquarters in Durant, 

OK.  Children & Family Services also has southeastern 

Oklahoma offices in Atoka, Talihina, Hugo and Idabel. 

 

 

Clients Served: Victims of domestic violence, sexual 

assault. 

 

 

 
 

 

http://sctribe.com/service/violence-prevention/
http://sctribe.com/service/violence-prevention/
http://sctribe.com/service/violence-prevention/
http://sctribe.com/service/violence-prevention/
http://www.cherokee.org/Default.aspx?alias=www.cherokee.org/onefire&
http://www.cherokee.org/Default.aspx?alias=www.cherokee.org/onefire&
http://www.cherokee.org/Default.aspx?alias=www.cherokee/onefire&
http://www.cherokee.org/Default.aspx?alias=www.cherokee/onefire&
http://www.choctawfamilyservices.com/
http://www.choctawfamilyservices.com/
http://www.choctawfamilyservices.com/
http://www.choctawfamilyservices.com/
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Eastern Shawnee Tribe- Family 

Violence Prevention Program 

 

10135 S. Blue Jacket Road 

Wyandotte, OK 74370 

Phone: (918) 666-3264 

 

http://fvp.estoo-nsn.gov/  

“Located on the second floor, of the ESTOO Wellness 

Center, with two beautiful office spaces, one 

designated as advocate offices and the other a 

comfortable client room…dedicated to making women 

and families feel safe while talking with our advocate 

team.” 

 

Clients Served: Victims of domestic violence. 

 

The Muscogee (Creek) Nation 

Family Violence Prevention 

Program  

 

P.O. Box 580  

Okmulgee, OK 74447 

Phone: (918) 732-7979 

 

www.muscgeenation-

nsn.gov/Pages/FamViolence/fvpab

out.html  

To provide advocacy and supportive services to victims 

of domestic violence, sexual assault, dating violence 

and stalking in an effort to achieve safety, justice, and 

healing for individuals, families and the great 

Muscogee (Creek) Nation. An Advocate is available 24-

hours a day 7 days a week to speak with you and 

provide support. These services and support will be 

provided to you without judgment 

 

 

Clients Served: Victims of domestic violence, sexual 

assault, and stalking. 

 

Quapaw Tribe of Oklahoma- 

Domestic Violence Program 

 

5681 South 630 Rd. 
Quapaw, OK 74363 
Phone: (918) 674-2522 
 
 
 
 
www.quapawtribecom  

Clients must meet program guidelines for approval. 

Program provides the following services:  

 Assistance obtaining protective orders   

 Clothing   

 Counseling  

 Food   

 Transitional housing   

 Transportation expenses  

 

Clients Served: Victims of domestic violence and sexual 

assault. 

 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

http://fvp.estoo-nsn.gov/
http://fvp.estoo-nsn.gov/
http://fvp.estoo-nsn.gov/
http://www.muscogeenation-nsn.gov/Pages/FamViolence/fvpabout.html
http://www.muscogeenation-nsn.gov/Pages/FamViolence/fvpabout.html
http://www.muscogeenation-nsn.gov/Pages/FamViolence/fvpabout.html
http://www.muscgeenation-nsn.gov/Pages/FamViolence/fvpabout.html
http://www.muscgeenation-nsn.gov/Pages/FamViolence/fvpabout.html
http://www.muscgeenation-nsn.gov/Pages/FamViolence/fvpabout.html
https://www.quapawtribe.com/index.aspx?NID=140
https://www.quapawtribe.com/index.aspx?NID=140
http://www.quapawtribecom/
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Seminole Nation of Oklahoma- 
Domestic Violence Shelter 
 
P.O. Box 1498 
Wewoka, OK 74884 
Phone: (405) 382-3762 
Crisis Line: (405) 382-3762 
 
 
 
 
 
 
 
 
 
www.sno-nsn.gov/services/dv  

“The Seminole Nation Domestic Violence Program 
mission is to empower both Native American and Non-
Native families in breaking the cycle of violence 
through helping families understand the different types 
of abuse, finding safe housing, and obtaining healthy 
relationships that do not involve manipulation or 
control of another person.” Types of services provided: 

 Victim Advocacy 
 Housing Assistance 
 Crisis Intervention 
 Transitional Living Assistance 
 Court Advocacy 
 Utility Assistance 
 Referral Assistance 
 Shelter Placement Assistance 

 
 

Clients Served: Victims of domestic violence. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.sno-nsn.gov/services/dv
http://www.sno-nsn.gov/services/dv
http://www.sno-nsn.gov/services/dv
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Emergency Services 

Organization Services Provided  

Women in Safe Home, Inc. 
 
514 W. Martin Luther King St. 
Muskogee, Oklahoma 74401 
Phone: (918) 582-7878 
 
 

Emergency Services: Danger/lethality assessment, 
emergency local transportation, confidential shelter 
location, food and clothing, domestic violence 
education, crisis intervention services, emergency 
shelter, safety planning.  
Legal and Financial Assistance services: assistance with 
order of protection, court accompaniment/advocacy, 
court/legal lay assistance, financial empowerment 
training. 
Support services: goal planning assistance, medical 
accompaniment, resources and referrals, parenting skills 
training. 
 
 
Clients Served: Victims of domestic violence. 

 

Restore Hope Ministries 
Faith-Based 
 
2960 Charles Page Blvd. 
Tulsa, OK 74127 
Phone: (918) 582-5766 
 
 
 
 
www.restorehope.org  

Programs are designed to equip families to help 
themselves restore their economic and spiritual vitality 
and to mobilize congregations to serve families in 
economic crisis. 
Programs: 

 Homeless Prevention 

 Hunger Reduction 

 Hope Promotion  

 Food program begins at 11:30am every Monday-
Thursday and begin distribution of food after 
optional chapel service ends. Distribution 
continues until 3:00pm (please make sure to 
arrive early as our caseworkers leave at 3:00pm). 

 Please make sure to bring the following 
documents (required): Photo ID, Social Security 
cards for all in household, recent (within the last 
two months) proof of residence (utility bill, rent 
receipt, etc.). 

 The Program is occasionally able to provide rent 
assistance. The rent assistance phone line (918-
878-7999). 
 

Clients Served: Individuals who are in financial need. 

http://www.restorehope.org/
http://www.restorehope.org/
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KI BOIS Community Action Women’s 
Shelter 
 
P.O. Box 727 
Stigler, OK 74462 
Phone: (918) 967-2512 
 
http://www.kibois.org/commserv_b
ws.html 
 

24-hour safe house for women and children in threat of 
physical violence. KI BOIS Community Action operates a 
crisis line to provide support and peer counseling to any 
caller who is in need of services. The line is available to 
those who are depressed and threatening suicide, to 
those who are hurt by someone at home, to sexual 
assault victims, to those who need information and 
referral, to those who need direct services or other 
agencies, and to those seeking information about issues 
of violence against women. Crisis Intervention Services: 
emergency transportation, court advocates, social 
service referrals, emergency shelter, support groups, 
child advocates, male victim referral. 
 
 
Clients Served: Victims of domestic violence, sexual 
assault, stalking, and dating violence. 
  

Hillcrest Medical Center 
 
1120 S. Utica Ave. 
Tulsa, OK 74104 
Phone: (918) 579-1000 
 
www.hillcrestmedicalcenter.com   

Sexual Assault Nurse Examiner (SANE) Program: A Sexual 
Assault Nurse Examiner (SANE) is a Registered Nurse 
who has received special training so that s/he can 
provide comprehensive care to sexual assault victims. In 
addition s/he is able to conduct a forensic exam and 
may provide expert testimony if a case goes to trial. 
 
 
Clients Served: Victims of sexual assault. 
 

 

 

 

 

 

 

 

 

http://www.kibois.org/commserv_bws.html
http://www.kibois.org/commserv_bws.html
http://www.kibois.org/commserv_bws.html
http://www.kibois.org/commserv_bws.html
http://www.hillcrestmedicalcenter.com/
http://www.hillcrestmedicalcenter.com/
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Hillcrest Medical Center 
 
1120 S. Utica Ave. 
Tulsa, OK 74104 
Phone: (918) 579-1000 
 
www.hillcrestmedicalcenter.com   

Sexual Assault Nurse Examiner (SANE) Program: 
A Sexual Assault Nurse Examiner (SANE) is a Registered 
Nurse who has received special training so that s/he can 
provide comprehensive care to sexual assault victims. In 
addition s/he is able to conduct a forensic exam and 
may provide expert testimony if a case goes to trial. 
 
 
Clients Served: Victims of sexual assault. 
 

Jane Phillips Medical Center 
 
3500 SE Frank Phillips Blvd. 
Bartlesville, OK 74006 
Phone: (918) 333-7000 
 
http://www.stjohnhealthsystem.co
m/jane-phillips  

 Sexual Assault Nurse Examiner (SANE) Program: A 
Sexual Assault Nurse Examiner (SANE) is a Registered 
Nurse who has received special training so that s/he can 
provide comprehensive care to sexual assault victims. In 
addition s/he is able to conduct a forensic exam and 
may provide expert testimony if a case goes to trial. 
 
 
Clients Served: Victims of sexual assault. 
 

Kid’s Space- Muskogee County 
Child Advocacy Center 
 
400 Court Street 
Muskogee, OK 74401 
Phone: (918) 682-4204 
 
 
 
 
 
 
 
 
 
www.kidsspacemuskogee.org  

“The Children’s Advocacy Center works in partnership 
with all the necessary agencies and specialists to 
coordinate a plan of action. They work with police, 
prosecutors, social workers, advocates, medical and 
mental health professionals and others to provide high-
quality, specialized services for abused children and 
their families.” 

 Forensic Interviewing 

 Medical Exams 

 Darkness to Light Prevention Education 

 Non-Offending Caregiving Program 

 Court School 

 Protective Parenting Classes 
 
 

Clients Served: Child victims of sexual abuse. 
 

 

 

http://www.hillcrestmedicalcenter.com/
http://www.hillcrestmedicalcenter.com/
http://www.stjohnhealthsystem.com/jane-phillips
http://www.stjohnhealthsystem.com/jane-phillips
http://www.stjohnhealthsystem.com/jane-phillips
http://www.kidsspacemuskogee.org/
http://www.kidsspacemuskogee.org/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Domestic Violence Program of 

North Central Oklahoma 

 

Confidential Address 

Ponca City, OK 74602 

Phone: (580) 762-2873 

 

www.dvpnco.org  

Provides a hotline, shelter, counseling, safety planning, 

advocacy, referral, case management, children's 

services, transitional housing, support group for victims 

of domestic violence, sexual assault and stalking; also 

offers a Batterer's Intervention Program for abusive 

individuals. 

Fees: No charge for services for victims; batterer's 

intervention charges: $65.00 for intake and $25 per 

week.  

 

Clients Served: Victims of domestic violence, sexual 
assault, and stalking. Serving the areas of Kay, Noble, 
Osage, and Pawnee counties.  

 

Wings of Hope Family Crisis 

Services 

 

3800 N. Washington Ave. 
Stillwater, OK 74075 
Phone: (405) 372-9922 
24-hour Crisis Line: (405) 624-3020 
Toll Free: 1-800-624-3020 
 

www.sdvs.org 

Safe shelter, advocacy, individual and group counseling, 

children’s center, parent education, batterer’s 

intervention, sexual assault response team, sexual 

assault prevention program. 

 

 

 

Clients Served: Victims of domestic violence, sexual 
assault, and child abuse. 
 

Women in Safe Home, Inc. 
 
514 W. Martin Luther King St. 
Muskogee, Oklahoma 74401 
Phone: (918) 582-7878 
 
 

Emergency Services: Danger/lethality assessment, 
emergency local transportation, confidential shelter 
location, food and clothing, domestic violence 
education, crisis intervention services, emergency 
shelter, safety planning.  
Legal and Financial Assistance services: assistance with 
order of protection, court accompaniment/advocacy, 
court/legal lay assistance, financial empowerment 
training. 
Support services: goal planning assistance, medical 
accompaniment, resources and referrals, parenting skills 
training. 
 
Clients Served: Victims of domestic violence. 
 

http://www.dvpnco.org/
http://www.dvpnco.org/
http://www.dvpnco.org/
http://www.sdvs.org/
http://www.sdvs.org/
http://www.sdvs.org/
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KI BOIS Community Action 
Women’s Shelter 
 
P.O. Box 727 
Stigler, OK 74462 
Phone: (918) 967-2512 
 
 
 
 
 
 
 
 
http://www.kibois.org/commserv_b
ws.html  

24-hour safe house for women and children in threat of 
physical violence. KI BOIS Community Action operates a 
crisis line to provide support and peer counseling to any 
caller who is in need of services. The line is available to 
those who are depressed and threatening suicide, to 
those who are hurt by someone at home, to sexual 
assault victims, to those who need information and 
referral, to those who need direct services from us or 
other agencies, and to those seeking information about 
issues of violence against women. Crisis Intervention 
Services: emergency transportation, court advocates, 
social service referrals, emergency shelter, support 
groups, child advocates, male victim referral 
 
Clients Served: Victims of domestic violence, sexual 
assault, stalking, dating violence. 
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Legal Services 

Organization  Services Provided  

Legal Aid Services of Oklahoma, 

Inc.  

 

Ada Office 

410 South Mississippi Avenue 

Ada. OK 74820 

Phone: (580) 332-7141; 866-332-

7141 

 

Shawnee Office 

316 N. Broadway, Suite C 

Shawnee, OK 74801 

Phone: (405) 275-6870 

 

Stillwater Office 

312 South Duck 

Stillwater, OK 74074 

Phone: (405) 624-1734 

 

www.legalaidok.org  
 

Legal Aid Services of Oklahoma, Inc. (LASO) is a non-

profit, 501(c) (3) organization that provides civil legal 

assistance to low-income persons throughout 

Oklahoma. “LASO was born in 2001 when Legal Aid 

Services of Eastern Oklahoma, Inc. and Legal Aid of 

Western Oklahoma were merged to create a unified 

program for the state. LASO maintains 23 offices 

throughout Oklahoma.” 

 

 

 

 

 

 

 

Clients Served: Low-income persons throughout 

Oklahoma. 

Oklahoma Alternative Resources- 
Affordable Legal Assistance 
 
The 3000 Center 
3015 E. Skelly Drive, Suite 385 
Tulsa, OK 74105 
Phone: (918) 742-9993 
 
www.oklahomaalternativeresources
.org  

The organization has implemented a program that both 
increases access to legal services by the low and middle-
income public while providing adequate compensation 
to participating lawyers.  The design of this program is to 
meet the need for access to the justice system by those 
of low income, where legal aid and pro bono assistance 
are not possible and household resources are 
insufficient to pay prevailing hourly rates. Provides legal 
assistance in Family Law, Chapter 7 Bankruptcy, and 
Criminal Law.   
 
 
Clients Served: For parents with dependent children 
who are in need of legal assistance for family law related 
matters. 
 

 

 

http://www.legalaidok.org/
http://www.legalaidok.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Wings of Hope Family Crisis 

Services 

 

3800 N. Washington Ave. 
Stillwater, OK 74075 
Phone: (405) 372-9922 
24-hour Crisis Line: (405) 624-3020 
Toll Free: 1-800-624-3020 
 

www.sdvs.org 

Safe shelter, advocacy, individual and group counseling, 

children’s center, parent education, batterer’s 

intervention, sexual assault response team, and sexual 

assault prevention program. 

 

 

 

 

Clients Served: Victims of domestic violence, sexual 
assault, and child abuse. 
 

Family & Children’s Services 
 
Sarah and John Graves Center 
2325 S. Harvard Avenue 
Tulsa, OK 74114 
Phone: (918) 587-9471 
 
 
 
 
 
 
 
 
www.fcsok.org  

Family & Children’s Services promotes supports and 
strengthens the well being and behavioral health of 
adults, children and families. Services include: 

 Crisis Services 

 Children’s Counseling & Mental Health Services 

 Child Abuse & Trauma Services 

 Systems of Care 

 Counseling for Adults & Families  

 Pharmacy 

 Adult Mental Health Outpatient Services 

 Substance Abuse & Addiction Services 

 Women in Recovery 

 Employee Assistance Program (EAP) 
 
 
Clients Served: Adults, children and families. 
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Youth at Heart  
 
6026 S. Sheridan Road 
Tulsa, OK 74145 
Phone: (918) 493-7311 
 
 
 
 
 
 
 
 
 
 
 
 
 
www.youthatheart.org  

Youth At Heart provides quality educational and 
recreational after-school and summer programs to youth 
ages 6-18 who live in Tulsa public housing and low-
income apartment communities.  They currently manage 
seven recreation centers and offer programs in 10 low-
income communities.  The educational, cultural and 
recreational programs provide an effective alternative to 
idleness, vandalism, school truancy, drug use and gang-
related activities. 
Youth At Heart serves the following communities: 
 
Apache Manor             Normandy 
Comanche Park           Riverview Park 
East Central                 Sandy Park 
Edenwood                   Seminole Hills 
Mohawk                      South Haven 
 
 
Clients Served: Youth ages 6-18 who live in Tulsa public 
housing and low-income apartment communities.  
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LGBTQ/2 Services 

Organization  Services Provided  

Oklahomans for Equality 

 

Dennis R. Neill Equality Center  

621 E. 4th St.  

Tulsa, OK 74120 

Phone: (918) 743-4297 

 

 

 

 

www.okeq.org  

“Oklahomans for Equality (OkEq) seeks equal rights for 

Lesbian, Gay, Bisexual, and Transgender (LGBT) 

individuals and families through advocacy, education, 

programs, alliances, and the operation of the Dennis R. 

Neill Equality Center. Serving LGBT Oklahomans and 

their allies since 1980, Oklahomans for Equality is home 

to a diverse, vibrant, and engaged community of lesbian, 

gay, bisexual, and transgender persons, knowledgeable 

staff, and dedicated volunteers.” 

 

 

Clients Served: LGBTQ/2 Community. 
 

PFLAG Tulsa 

  

P.O. Box 52800 

Tulsa, OK 74152 

Phone: (918) 749-4901 

 

www.pflagtulsa.org  

 

PFLAG is here to help answer questions and concerns 

about someone in your life who is gay, lesbian, bisexual, 

or transgender and to help you learn about diversity in a 

safe, confidential and caring way. 

 

 

Clients Served: LGBTQ/2 Community. 
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Family & Children’s Services 
 
Sarah and John Graves Center 
2325 S. Harvard Avenue 
Tulsa, OK 74114 
Phone: (918) 587-9471 
 
 
 
 
 
 
 
 
 
www.fcsok.org  

Family & Children’s Services promotes supports and 
strengthens the well-being and behavioral health of 
adults, children and families. Services include: 

 Crisis Services 

 Children’s Counseling & Mental Health Services 

 Child Abuse & Trauma Services 

 Systems of Care 

 Counseling for Adults & Families  

 Pharmacy 

 Adult Mental Health Outpatient Services 

 Substance Abuse & Addiction Services 

 Women in Recovery 

 Employee Assistance Program (EAP) 
 
Clients Served: Adults, children, and families. 
 

Red Rock Behavioral Health 
Services 
 
 
4400 North Lincoln Blvd. 
Oklahoma City, OK 73105 
Phone: (405) 424-7711 
 
 
 
 
 
 
 
www.red-rock.com  

“Red Rock Behavioral Health Services is a private not-
for-profit community mental health center that was 
founded in 1974, and is based in Oklahoma City. Red 
Rock provides mental health services, and referrals to 
physical health services, to indigent and insured 
Oklahomans, and is one of the largest community 
mental health centers in Oklahoma. Red Rock has 
offices in 13 Oklahoma cities and provides services from 
27 locations. Across the Company, Red Rock employs 
nearly 500 full and part-time staff working in Oklahoma 
City, Chandler, Yukon, El Reno, Chickasha, Watonga, 
Kingfisher Clinton, Elk City, Hobart, and Altus.” 
 
Clients Served: Insured Oklahomans.  
 

Pawnee Indian Health Center 
 
1201 Heritage Circle 
Pawnee, OK 74058 
Phone: (918)762-2517 
 
www.ihs.gov/oklahomacity/health
carefacilities/pawnee  

“The facility provides quality healthcare to 
patientincluding cardiology, pediatrics, diabetic 
counseling, rheumatology, wound care, and women's 
health, and is equipped with on-site diagnostic services 
including mammography, ultrasound, CT, and general x-
ray.” 
Clients Served: Native and non-Natives in need of 
healthcare. 
 

http://www.fcsok.org/
http://www.fcsok.org/
http://www.red-rock.com/
http://www.red-rock.com/
http://www.red-rock.com/
https://www.ihs.gov/oklahomacity/healthcarefacilities/pawnee/
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Employment Assistance 

Organization  Services Provided  

Goodwill Industries of Tulsa 

 

2800 Southwest Blvd. 

Tulsa, OK 74017 

Phone: (918) 581-1256 

 

www.goodwilltulsa.org  

“TulsaWORKS is designed to assess the participant's 

needs and the family's issues, to devise a plan based 

upon those needs, and then to provide the services 

necessary to train, place, and provide post-placement 

activities to improve job retention. TulsaWORKS 

promotes self-sufficiency among individuals and families 

that are living in poverty, through collaborations with 

area businesses, volunteer mentors and other 

community partners.” 

 

 

Clients Served: Assist individuals and families living in 

poverty. 

 

Workforce Tulsa 
 
14002 E. 21st Street, Suite 1030 
Tulsa, OK 74134 
Phone: (918) 796-1200 
 
www.workforcetulsa.com  

“Created by the Workforce Investment Act of 1998, we 
are a private-industry led board serving Osage, Creek, 
and Pawnee & Tulsa counties. Workforce Tulsa fuels 
economic development by connecting businesses in our 
region with job-ready talent through public/private 
partnerships.” 
  
 
Clients Served: Individuals in need of job searching 
assistance  
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Financial and Utilities Assistance 

 

 

 

Organization  Services Provided  

Chickasaw Nation- Low Income 
Home Energy Assistance Program 
(LIHEAP) 
 
1901 N. Broadway 
Ada, OK 74820 
Phone: (580) 272-5499 
 

LIHEAP assists eligible Native Americans residing in the 

Chickasaw Nation boundaries with energy assistance 

utilities that heat and cool the home 

 

Clients Served: Native American residing in the 
Chickasaw Nation boundaries. 

Helping Hand Ministries 
Faith Based: Presbyterian 
 
700 S. Boston Ave.  
Tulsa, OK 74119 
Phone: (918) 584-6923 
 
 

“Helping Hand Ministry, an outreach of First Presbyterian 

Church, combines ministry and mission by offering short-

term assistance to Tulsans in need. Launched under the 

supervision of the First Church Deacons over 30 years 

ago, the Helping Hand Ministry has evolved into an 

independent not for profit corporation. Five mornings a 

week, from 9 a.m. to noon, compassionate volunteers 

help individuals and families dealing with a temporary 

crisis by assisting in the payment of their utility bills, rent, 

or prescriptions and with the distribution of food from 

the pantry.” 

 

Clients Served: Individuals and families in temporary 

crisis. 

 

Central Oklahoma Community 
Action Agency  
 
429 N. Union Avenue 
Shawnee, OK 74801 
Phone: (405) 275-6060 
 
http://www.cocaa.org 
 

Central Oklahoma Community Action Agency helps low-

income individuals in crisis situations. Services include: 

rides, prescription assistance, housing, utilities, senior 

programs, and home weatherization. 

 

 

 

Clients Served: Low-income families and individuals living 

in Oklahoma. 

 

http://www.cocaa.org/
http://www.cocaa.org/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Community Crisis Center 

 

454 Krause Street 

Jay, OK 74346 

Phone: (918) 256-1945 

 

www.getmeout.org  

Programs include: Male Batterer’s Intervention 

Program, 24-hour hotline, advocacy program, peer 

support, safe home, Speaker’s Bureau, sexual assault 

advocacy, shelter, teen dating violence prevention 

classes. 

 

 

Clients Served: Victims of domestic violence, sexual 

assault, and stalking.  

 

Domestic Violence Program of 

North Central Oklahoma 

 

 

Confidential Address 

Ponca City, OK 74602 

Phone: (580) 762-2873 

 

www.dvpnco.org  

Provides a hotline, shelter, counseling, safety planning, 

advocacy, referral, case management, children's 

services, transitional housing, support group for victims 

of domestic violence, sexual assault and stalking; also 

offers a Batterer's Intervention Program for abusive 

individuals. No charge for services for victims; batterer's 

intervention charges: $65.00 for intake and $25 per 

week. 

 

Clients Served: Victims of domestic violence, sexual 

assault, and stalking. Serving the areas of Kay, Noble, 

Osage, and Pawnee counties. 

 

Wings of Hope Family Crisis 

Services 

 

3800 N. Washington Ave. 
Stillwater, OK 74075 
Phone: (405) 372-9922 
24-hour Crisis Line: (405) 624-3020 
Toll Free: 1-800-624-3020 
 

www.sdvs.org 

Safe shelter, advocacy, individual and group counseling, 

children’s center, parent education, batterer’s 

intervention, sexual assault response team, sexual 

assault prevention program. 

 

 

 

 

Clients Served: Victims of domestic violence, sexual 

assault, and child abuse. 

 

 
 
 
 

 
 
 

http://www.getmeout.org/
http://www.getmeout.org/
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Seminole Nation of Oklahoma- 
Domestic Violence Shelter 
 
P.O. Box 1498 
Wewoka, OK 74884 
Phone: (405) 382-3762 
Crisis Line: (405) 382-3762 
 
 
 
 
 
 
 
 
www.sno-nsn.gov/services/dv  

“The Seminole Nation Domestic Violence Program 
mission is to empower both Native American and Non-
native families in breaking the cycle of violence through 
helping families understand the different types of abuse, 
finding safe housing, and obtaining healthy relationships 
that do not involve manipulation or control of another 
person.” Types of Services Provided 

 Victim Advocacy 
 Housing Assistance and Transitional Living 

Assistance 
 Crisis Intervention 
 Court Advocacy 
 Utility Assistance 
 Referral Assistance 
 Shelter Placement Assistance 

 
Clients Served: Victims of domestic violence. 
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Transportation Services 

Organization  Services Provided  

Seneca-Cayuga Nation Violence 

Prevention Program  

 

 

23701 South 655 Road 

Grove, OK 74344 

Phone: (918) 533-0907 

 

For all victims: outreach to hospitals, support during 

forensic examinations, one to one counseling support, 

support groups, transportation for victims who need to 

relocate to escape violence, assistance filing criminal 

complaint, accompaniment to court, legal advocacy, 

employment seeking assistance, housing 

assistance/referrals, emergency funds for: food, 

clothing, legal assistance, advocacy, referrals for safe 

shelter, transitional housing, transportation assistance. 

 

 

Clients Served:  Victims of sexual assault who are tribal 
members and/or members of any other federally 
recognized tribe. 
 

Metropolitan Tulsa Transit 
Authority 
 
510 S. Rockford Ave.  
Tulsa, OK 74120 
Phone: (918) 582-2100 
 
www.tulsatransit.org  
 

Public transportation in the city of Tulsa 
 
 
 
 
 
Clients Served: All persons.   

DaySpring Villa 
 
P.O. Box 1588 
Sand Springs, OK 74063 
Phone: (918) 245-4075 
 
www.dayspringvilla.com  
 

Assists victims with transportation assistance. 
 
 
 
Clients Served: Victims of domestic violence, sexual 
assault, and trafficking.  
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Western Region 
(Including Norman) 

 

Native Specific Services 
 

Organization  Services Provided  

Comanche Nation Family 

Assistance Center 

 

P.O. Box 183 

Lawton, OK 73502 

Phone: (580) 492-3590 

 

 

 

http://www.comanchenation.com  

 For all victims: shelter, outreach to hospitals, support 

during forensic examinations, one to one counseling 

support, support groups, assistance filing criminal 

complaints, accompaniment to court, legal advocacy, 

child advocacy, employment seeking assistance, 

housing assistance/referrals, emergency assistance 

(food, clothing, and emergency shelter), 24-hour crisis 

services. 

 

Clients Served: Victims of domestic violence, sexual 

assault, and/or trafficking. Members of the Comanche 

Nation or other recognized tribe.  Counseling is for 

children, ages 6-18. 

 

Apache Tribe of Oklahoma 

Violence-Free Living Program 

 

P.O. Box 1220 

Anadarko, OK 73005 

Phone: (405) 247-9495 
 
 
 
 
 
 
http://www.apachetribe.org  

“The Apache Violence-Free Living Program is a 

government agency of the Apache Tribe of Oklahoma, 

and it provides services to victims of domestic 

violence, sexual assault, and stalking throughout a 

seven-county area in south central Oklahoma. Any 

victim—Indian or non-Indian— may seek confidential 

assistance from the program. In addition to victim 

advocacy and counseling, the program offers financial 

assistance, transportation to court and shelter, and 

referrals to various other community agencies.” 

 

 

Clients Served: Victims of domestic violence, sexual 
assault, and/or stalking. 
 

 

 

 

 

 

 

 

 

 

http://www.comanchenation.com/
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Absentee Shawnee Tribe of 

Oklahoma Domestic Violence and 

Family Services Department 

 

2025 South Gordon Cooper Drive 

Shawnee, OK 74801 

Phone: (405) 273-2888 

 

 

http://www.astribe.com/astribe/?r

eload  

 

The Domestic Violence Department is located at the 

Absentee Shawnee Tribal complex. Serving Native and 

Non-Native victims of Domestic Violence, Sexual 

Assault, Stalking, and Dating Violence with the 

Pottawatomie, Cleveland, and Oklahoma Counties, and 

Absentee Shawnee Tribal Members across the nation. 

Services include: Victim advocacy, court advocacy, 

housing and utility assistance, transitional housing, 

sexual assault advocacy, shelter placement assistance, 

community outreach, and referral assistance.  

 

Clients Served: Victims of domestic violence, sexual 
assault, stalking, and/or dating violence. 
  

Citizen Potawatomi Nation- Family 

Violence Program House of Hope  

 

1601 S. Gordon Cooper Drive 

Shawnee, OK 74801 

Phone: (405) 275-3176 

 

 

 

 

 

 

 

www.potawatomi.org/services/co
mmunity/firelodge-children-and-
family-services/house-of-hope  

They “believe in the value, worth and dignity of each 

person. The House of Hope seeks to eliminate family 

violence by providing victims and the community with 

appropriate, effective services and programs. They 

bring people together to build networks and to learn 

from each other to make central Oklahoma safer. 

The Citizen Potawatomi Nation Family Violence 

Program proudly assists all people regardless of race, 

gender, age, sexuality or economic status. To receive 

assistance, client must currently be in a domestic 

violence situation and reside in Pottawatomie, 

Oklahoma or Cleveland County. If a client does not 

meet eligibility or jurisdictional boundaries, referrals to 

other programs and services are always available. 

 

 

Clients Served: Victims of domestic violence.  
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Emergency Services 

Organization Services Provided  

YWCA Oklahoma City 

 

2460 NW 39th Street   

Oklahoma City, OK 73112 

Phone: (405) 948-1770 

 

http://www.ywcaokc.org  

Provides housing, emergency shelter, crisis services, 

victim assistance program, counseling and community 

groups, children’s counseling program, prevention 

education and economic empowerment program, 

support services, hospital advocacy, SANE program. 

 

Clients Served: Victims of domestic violence, sexual 
assault. 

 

Salvation Army: Family and 
Women’s Lodge 
 
1001 N. Pennsylvania 
Oklahoma City, OK  
Phone: (405) 246-1133 
 
http://salvationarmyokcac.org/men
s-and-family-womens-shelter/  
 

The Family and Women’s Lodge gives displaced families 
and battered women a place to call home during a crisis. 
The Salvation Army Emergency Family and Women’s 
Shelter is a safe haven, allowing every woman and 
family an opportunity for safety.  
 
 
Clients Served: Victims of domestic violence.  

The Salvation Army- Central 
Oklahoma Command Center  
 
1001 N. Pennsylvania 
Oklahoma City, OK 73107 
Phone: (405) 246-1060 
 
 
 
 
 
 
www.salvationarmyokcac.org  

Provides food assistance for which all individuals can 
qualify for food once every 30 days. To apply for food 
assistance, please bring: 

 Current picture I.D. 

 Social Security Card: you must bring the SS card 
for the head of the household and all other 
individuals in the household. 

 Proof of residency: current gas or electric bill, 
lease agreement, or notarized letter from the 
individual with whom you are staying. 
 

 
Clients Served: Individuals in need living in Oklahoma.  
 

 
 
 
 
 

 
 
 
 
 
 

http://www.ywcaokc.org/
http://www.ywcaokc.org/
http://salvationarmyokcac.org/mens-and-family-womens-shelter/
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The Salvation Army- Central 
Oklahoma Command Center  
 
1001 N. Pennsylvania 
Oklahoma City, OK 73107 
Phone: (405) 246-1060 
 
 
 
 
 
 
 
 
 
 
 
 
www.salvationarmyokcac.org 

Programs include:  

 Men’s, Women’s & Family Shelter: The Army 
shelters are open 365 days per year. Each person 
is required to go through case management in 
Social Services to aid in making a plan of action 
to get back on their feet. 

 Men’s Lodge is open to any man who needs a 
clean, warm, safe place to stay. The comforts of 
home are not always available to many people 
because of a crisis in their lives. 

 The Family and Women’s Lodge gives displaced 
families and battered women a place to call 
home during a crisis.  

The Salvation Army Emergency Family and Women’s 
Shelter is a safe haven, allowing every woman and 
family an opportunity for safety. For thousands each 
year, The Salvation Army becomes a home away from 
home where they can feel secure, a place where they 
can be nurtured physically, mentally and spiritually. 
 
 
Clients Served: Individuals in need living in Oklahoma.  
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The Salvation Army- Central 
Oklahoma Command Center  
 
 
1001 N. Pennsylvania 
Oklahoma City, OK 73107 
Phone: (405) 246-1060 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
www.salvationarmyokcac.org 

Provides Utility Assistance: Applicants interested in 
scheduling a utility appointment should call (405) 246-
1060 from 10 a.m. to noon on Tuesdays or Thursdays to 
schedule a utility appointment for the following week.   
Applicants are required to bring the following 
documentation to the appointment: 

 Picture ID – (Driver’s License, State Issued ID, 
Governmental/Military ID, or Passport or ID from 
Country of Origin) for ALL adult household members 

 Social Security Cards, legal documents bearing Social 
Security numbers or equivalent documentation from 
Country of Origin for ALL household members. 

 Proof of Residency – lease agreement/mortgage 
payment 

 Proof of Household Income – Pay stub, award letter, 
unemployment verification.  If NO income 
verification please bring DHS Benefits Statement 
(must include name, birth date, social security 
number, benefit type and amount) 

 Proof of Expenses (Household, vehicles, medical, 
etc.) 

 Original utility bill showing usage and nothing 
removed/torn from said bill (does not include cut off 
notice because it does not show usage). 

 Emergency Food Shelter Program (EFSP) – If utility 
bill is not in applicants name they must bring 
lease/mortgage statement, tax return, marriage 
certificate or certificate of death. 

 Lend-A-Hand, Share The Warmth and Home Energy 
Aid Week – If the utility bill is not in the applicants 
name we can give assistance only once in a lifetime. 

 Applicants must reside in Oklahoma County. 
 
 
Clients Served: Individuals in need living in Oklahoma. 
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The Salvation Army- Central 
Oklahoma Command Center  
 
1001 N. Pennsylvania 
Oklahoma City, OK 73107 
Phone: (405) 246-1060 
 
 
 
 
www.salvationarmyokcac.org 

“The Red Shield Diner & Kitchen opens its doors and 
arms every day, 365 days a year, to feed the hungry in 
Oklahoma City. We serve tens of thousands of meals 
each year to people in our community, who would 
otherwise have nothing to eat. Dinner is available to 
anyone and is served each evening. In addition, 
breakfast and lunch are served to individuals and 
families living in The Salvation Army Shelters.” 
 
 
Clients Served: Individuals in need living in Oklahoma.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.salvationarmyokcac.org/
http://www.salvationarmyokcac.org/
http://www.salvationarmyokcac.org/


 
Sex Trafficking in Indian Country: Victim/Survivor Resource Book 

745 | P a g e  
 

Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

YWCA Oklahoma City 

 

 

2460 NW 39th Street   

Oklahoma City, OK 73112 

Phone: (405) 948-1770 

 

http://www.ywcaokc.org  

Provides housing, emergency shelter, crisis services, 

victim assistance program, counseling and community 

groups, children’s counseling program, prevention 

education and economic empowerment program, 

support services, hospital advocacy, SANE program. 

 

Clients Served: Victims of domestic violence, sexual 
assault. 
 

Carnegie Tri-County Municipal 
Hospital 
 
102 S. Broadway Ave.  
Carnegie, OK  73015 
Phone: (580) 654-1050 
 
http://www.carnegiehospital.org/  
 

 Sexual Assault Nurse Examiner to assist victims who are 
trained in the proper collection, preservation, and 
documentation of evidence.  
 
 
 
 
Clients Served: Victims of sexual assault.  

Great Plains Regional Medical 
Center 
 
1801 W. 3rd Street 
Elk City, OK  
Phone: (580) 225-2511 
 
www.gprmc-ok.com 
 

Sexual Assault Nurse Examiner to assist victims who are 
trained in the proper collection, preservation, and 
documentation of evidence.  
 
 
 
 
Clients Served: Victims of sexual assault.  

YWCA- Enid 
 
525 South Quincy 
Enid, OK 73701 
Phone: (580) 234-7581 
24-hour Crisis Line: 800-966-7644 
 
www.ywcaenid.com  

The Crisis Center provides: 

 Emergency shelter 

 Group & Individual Counseling 

 Community Education & Prevention 

 Sexual Assault Response Advocates 

 Community Education 

 My Sister’s Closet 
 

Clients Served: Victims of domestic violence, sexual 
assault, and stalking. They provide services to 
communities in Garfield, Kingfisher, Blaine, Major, and 
Grant counties.  

http://www.ywcaokc.org/
http://www.ywcaokc.org/
http://www.carnegiehospital.org/
http://www.carnegiehospital.org/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Women’s Resource Center 

 

P.O. Box 5089 

Norman, OK 73070 

Phone: (405) 364-9424 

Domestic Violence Crisis Line: (405) 

701-5540 

Sexual Violence Crisis Line: (405) 

701-5660 

 

https://www.facebook.com/Wome
nsResourceCenterNorman  

The Women's Resource Center has been helping 

women live better lives. They have redefined our goals 

to meet the changing needs of the community. The 

primary work is to help persons victimized by domestic 

and sexual violence. The WRC Domestic Violence 

Shelter, The Rape Crisis Center, and the crisis lines fill 

an urgent need because no other local group or 

organization provides these services. 

 

 

Clients Served: Victims of domestic violence, sexual 

assault, and/or stalking. 

 

Family Shelter of S. Oklahoma 
 
P.O. Box 1408  
Ardmore, OK 73402 
Phone: (580) 226-3750 
Crisis Line: (580) 226-6424 
 
http://www.ardmoredvshelter.com
/  

Emergency shelter: 30 day shelter for battered/abused 

victims and their children; crisis intervention: 24-hr 

hotline for intervention, information, and referrals 

about domestic violence, sexual assault, and stalking; 

assistance filing for a Victim Protection Order; 

Emergency food and clothing; hospital and court 

advocacy; information and referrals concerning job 

training, legal aid, housing, and financial assistance 

programs; support groups. 

 

Clients Served: Victims of domestic violence, sexual 
assault, and/or stalking. 
 

YWCA Oklahoma City 
Inez Kinney Gaylord Emergency 
Shelter 
 
2460 NW 39th Street 
Oklahoma City, OK 73112 
Phone: (405) 948-1770 
 
 
 
www.ywcaokc.org  

“The YWCA provides the only shelter for battered 

women and children in Oklahoma County. The shelter is 

an emergency shelter, providing help in obtaining legal 

services, transportation, housing information, medical 

care, child care and advocacy services for up to two 

months.” The shelter is a safe place for women and 

children to escape domestic violence. Open 24-

hours/7days a week, the shelter provides immediate, 

emergency shelter and supplemental services. 

 

Clients Served: Victims of domestic violence, sexual 
assault. 

https://www.facebook.com/WomensResourceCenterNorman
https://www.facebook.com/WomensResourceCenterNorman
https://www.facebook.com/WomensResourceCenterNorman
http://www.ardmoredvshelter.com/
http://www.ardmoredvshelter.com/
http://www.ardmoredvshelter.com/
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http://www.ywcaokc.org/site/c.7oJELRPuFgJYG/b.8331203/k.794A/Domestic_Violence_Services.htm
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Salvation Army: Family and 
Women’s Lodge 
 
1001 N. Pennsylvania 
Oklahoma City, OK  
Phone: (405) 246-1133 
 
http://salvationarmyokcac.org/men
s-and-family-womens-shelter/  
 

The Family and Women’s Lodge gives displaced families 
and battered women a place to call home during a 
crisis. The Salvation Army Emergency Family and 
Women’s Shelter is a safe haven, allowing every woman 
and family an opportunity for safety.  
 
 
 
Clients Served: Victims of domestic violence. 
  

Women’s Resource Center- 
Domestic Violence Shelter 
 
P.O. Box 5089  
Norman, OK 73070 
Phone: (405) 701-5497 
 
www.wrcnorman.com  

 The Women’s Resource Domestic Violence Shelter has 
provided a safe, temporary housing for women and 
their children who have been victimized by domestic 
violence, sexual violence, and stalking. Residents 
receive individual and group support, DV education, 
advocacy, information and referral on housing, job 
training, legal aid and financial assistance. They also 
benefit from the understanding and support of the staff 
and other residents.  
 
 
Clients Served: Victims of domestic violence. 
 

YWCA- Enid 
 
525 South Quincy 
Enid, OK 73701 
Phone: (580) 234-7581 
24-hour Crisis Line: 800-966-7644 
 
www.ywcaenid.com  

Provides: 

 Emergency shelter 

 Group & Individual Counseling 

 24-hour Crisis Line 

 Community Education & Prevention 

 Sexual Assault Response Advocates 

 Community Education 

 My Sister’s Closet 
 

Clients Served: Victims of domestic violence, sexual 
assault, and stalking. They provide services to 
communities in Garfield, Kingfisher, Blaine, Major, and 
Grant counties.  
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Urban League of Greater Oklahoma 
City, Inc.  
 
3900 N. Martin Luther King Ave. 
Oklahoma City, OK 73111 
Phone: (405) 424-5243 
 
 
 
 
 
 
 
www.urbanleagueok.org  

“The Affordable Housing Program has been one of the 
core focuses of the Urban League since 1946. The 
Affordable Housing Program provides quality, 
affordable homes by rehabilitating existing structures 
and constructing new homes and prepares families for 
homeownership by hosting homebuyer essentials 
workshops. The Urban League leases and manages a 
total of 98 affordable single- and multi- family units. In 
addition to leasing housing units, the Urban League 
offers workshops on topics including: credit counseling, 
financial literacy, food and nutrition, medical 
counseling, homebuyer education, as well as safety and 
drug awareness.” 
 
Clients Served: Individuals with barriers in their 
background and individuals that are underemployed. 
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Legal Services 

Organization  Services Provided  

Legal Aid of Oklahoma 
 
 2915 N. Classen Blvd. #104 
Oklahoma City, OK 73106 
Phone: (405) 521-1302 
 
www.legalaidok.org  

Helps low-income families & seniors with non-criminal 

legal problems. 

 

 

 

Clients Served: Assists low-income families & seniors 
with non-criminal legal problems. 
 

 Apache Tribe of Oklahoma Court 
of Indian Offenses Anadarko Area 
 
P.O. Box 309 
Anadarko, OK 73005 
Phone: (405) 247-9864, ext. 231 
 
http://www.apachetribe.org/  

 Court Clerk: Margaret L. Komalty. Services include: 
Adoption Certificate, Application for Birth Certificate, 
Application for Temporary Emergency Custody Order, 
Commitment Order, Complaint for Temporary Custody, 
Court Minutes, Divorce Petition, Entry of Appearance, 
Guardianship, Juvenile Court Minutes, Juvenile Pick Up 
Order, Juvenile Summons, Marriage License, Name 
Change Petition, Name Change of a Minor Child, Notice 
of Hearing, Order of Temporary Emergency Custody, 
Paternity Affidavit, Pauper's Affidavit with Court 
Appointed Counsel, Petition for Guardianship, Petition 
for Guardianship of a Minor, Summons to Appear 
Juvenile, Summons to Defendant, Temporary 
Restraining Order. 
 
 
Clients Served: Assists residents with legal assistance.  
 

Oklahoma Indian Legal Services, 
Inc. 
 
4200 Perimeter Center Drive, Suite 
222 
Oklahoma City, OK 73112 
Phone: (405) 943-6457 
 
www.oilsonline.org  

“OILS is a non-profit legal aid office that provides 
services to low-income Indians living in Oklahoma. The 
attorneys and staff at OILS represent Indian people in 
civil cases that are connected to their Indian status. This 
means that OILS’s clients are members of federally 
recognized tribes who are facing problems that are 
related to that status. The main OILS office is centrally 
located in Oklahoma City, Oklahoma, with a satellite 
office in Ada, Oklahoma. From these locations, OILS 
attorneys provide services to all counties in the state.” 
 
Clients Served: Low-income Native Americans living in 
Oklahoma. 
  

http://www.legalaidok.org/
http://www.legalaidok.org/
http://www.apachetribe.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Bethesda, Inc. 

 

1811 East Main Street  

Norman, OK 73071 

Phone: (405) 364-0333 

 

www.bethesdaok.org  
 

Specialized and comprehensive treatment for child sexual 

abuse, including therapy for victims and families, and 

further public and professional awareness of related 

issues.  

 

 

Clients Served: Victims of sexual assault.  

 

YWCA Oklahoma City 

 

2460 NW 39th Street   

Oklahoma City, OK 73112 

Phone: (405) 948-1770 

 

http://www.ywcaokc.org  

Provides housing, emergency shelter, crisis services, 

victim assistance program, counseling and community 

groups, children’s counseling program, prevention 

education and economic empowerment program, 

support services, hospital advocacy, SANE program. 

 

Clients Served: Victims of domestic violence, sexual 
assault. 

Salvation Army: Family and 
Women’s Lodge 
 
1001 N. Pennsylvania 
Oklahoma City, OK  
Phone: (405) 246-1133 
 
http://salvationarmyokcac.org/men
s-and-family-womens-shelter/  
 

The Family and Women’s Lodge gives displaced families 
and battered women a place to call home during a crisis. 
The Salvation Army Emergency Family and Women’s 
Shelter is a safe haven, allowing every woman and family 
an opportunity for safety.  
 
 
 
Clients Served: Victims of domestic violence. 

Youth Services of Oklahoma 
County 
 
201 NE 50th Street 
Oklahoma City, OK 73105 
Phone: (405) 235-7537 
 
www.ysoc.org  
 

Offers a variety of services including counseling to 

temporary out-of-home placement, troubled youth and 

their families. 

 

 

 

Clients Served: Children and youth.  

 

 
 
 

 

 

 

http://www.bethesda.org/
http://www.bethesdaok.org/
http://www.ywcaokc.org/
http://www.ywcaokc.org/
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Marie Detty- Youth and Family 
Service Center of Lawton, 
Oklahoma 
 
317 C Ave. 
P.O. Box 408 
Lawton, OK 73502 
Phone: (580) 250-1123 
 
http://www.mariedetty.com/  
 

Marie Detty Youth & Family Service Center, Inc. is a 

private, non-profit agency that serves the needs of the 

community as a whole. The agency reaches out to those 

who are vulnerable and in need and provides comfort 

and care. A variety of services are offered to all, 

regardless of race, color, religion, sex, national origin, or 

handicaps. 

 

Clients Served: Children and youth.  

 

 

 

LGBTQ/2 Services 

Organization  Services Provided  

Cimarron Alliance Foundation 
 
5613 May Ave., Suite 400 
Oklahoma City, OK 73112 
Phone: (405) 495-9300 
 
www.cimarronalliance.org  
 

Educational efforts to advance the equality of LGBT 
Oklahomans. 
 
 
 
 
Clients Served: LGBTQ Community  

PFLAG Norman  

 

P.O. Box 721692 

Norman, OK 73070 

Phone: (405) 360-4497 

 

 

 

 

 

 

 

www.pflagnorman.org  

“PFLAG Norman is a local chapter of the national 

organization PFLAG, Parents, Families and Friends and 

Allies united with LGBTQ People to move equality 

forward. Our mission is to promote the health and well-

being of gay, lesbian, bisexual, transgendered or 

queer/questioning persons (GLBTQ), their families and 

friends through: support, to cope with an adverse 

society; education, to enlighten an ill-informed public; 

and advocacy, to end discrimination and to secure equal 

civil rights. Parents, Families and Friends of Lesbians and 

Gays provides opportunity for dialogue about sexual 

orientation and gender identity, and acts to create a 

society that is healthy and respectful of human 

diversity.” 

 

Clients Served: LGBTQ Community  
 

http://www.mariedetty.com/
http://www.mariedetty.com/
http://www.mariedetty.com/
http://www.mariedetty.com/
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http://www.cimarronalliance.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Bethesda, Inc.  

 

1811 East Main St. 

Norman, OK 73071 

Phone: (405) 364-0333 

 

www.bethesdaok.org  

Specialized and comprehensive treatment for child 

sexual abuse, including therapy for victims and families, 

and further public and professional awareness of related 

issues.  

 

 

Clients Served: Victims of sexual assault.  
 

County of Oklahoma- Health 
Department  
 
921 NE 23rd Street 
Oklahoma City, OK 73105 
Phone: (405) 522-3908 

The STD clinic provides low-cost diagnosis and 
treatment of sexually transmitted infections. Any 
sexually active person twelve years of age or older may 
be seen in the clinic. The STD clinic is a walk-in clinic that 
opens at 7 a.m. Monday through Thursday 
 
 
Clients Served: Individuals with sexually transmitted 
diseases, 12 years of age and older. 
 

OK Department of Mental Health 
and Substance Abuse Services 
 
1200 NE 13th Street 
P.O. Box 53277 
Oklahoma City, OK 73152-3277 
Phone: (405) 522-3908 
Toll Free: (800) 522-9054 

Services include: Behavioral Health Case Management, 
Behavioral Health, Rehabilitation Specialist (BHRS), DUI 
Services, E-Prevention, Resource Center, Gambling 
Addiction, Peer Recovery Support Specialist, Provider 
Certification, Sponsored Trainings and Events, Statistics 
and Data, Tribal State Relations.  
 
 
Clients Served: Individuals with mental health and/or 
substance abuse. 
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Employment Assistance 

Organization  Services Provided  

Work Ready Oklahoma 

 

3 E. Main St. 

Oklahoma City, OK 73104 

Phone: (405) 418-3923 

 

 

 

 

 

www.workreadyoklahoma.com  

Work Ready Oklahoma is an employment service that 

provides job training, educational opportunities, job 

placement assistance, soft skills training, and career 

coaching that empowers individuals to: Learn valuable 

skills, Grow professionally, Secure good jobs, Advance at 

work, Maintain consistent employment, Provide for 

their families. Work Ready Oklahoma services are 

completely free to both employers and qualified 

participants. 

 

Clients Served: Individuals living in Oklahoma. 

  

 

Urban League of Greater Oklahoma 
City, Inc.  
 
3900 N. Martin Luther King Ave. 
Oklahoma City, OK 73111 
Phone: (405) 424-5243 
 
www.urbanleagueok.org  

“The Urban League Employment and Training Program 
specialize in training for individuals with barriers in their 
background and individuals that are underemployed.” 
 

 EMPLOY is a bi-weekly employment resource 
session featuring job readiness training and guest 
employers. 

 The Urban Youth Empowerment Program 
WORKS focuses on strategic partnerships with 
employers; effective hiring of strong, committed 
program staff; careful attention to the mental 
health and substance use service needs of 
participants; and high-quality mentoring and 
restorative justice project opportunities. 

 The Job Center provides information on 
upcoming job fairs and the Career & College 
Expo. 

 
 
Clients Served: Individuals with barriers in their 
background and individuals that are underemployed. 
 

 

 

 

http://www.workreadyoklahoma.com/
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Financial and Utilities Assistance 

Organization  Services Provided  

The Salvation Army- Central 
Oklahoma Command Center  
 
1001 N. Pennsylvania 
Oklahoma City, OK 73107 
Phone: (405) 246-1060 
 
www.salvationarmyokcac.org  

Provides Utility Assistance: Applicants interested in 
scheduling a utility appointment should call (405) 246-
1060 from 10 a.m. to noon on Tuesdays or Thursdays to 
schedule a utility appointment for the following week. 
Applicants are required to bring the following 
documentation to the appointment: 

 Picture ID – (Driver’s License, State Issued ID, 
Governmental/Military ID, or Passport or ID from 
Country of Origin) for ALL adult household 
members 

 Social Security Cards, legal documents bearing 
Social Security numbers or equivalent 
documentation from Country of Origin for ALL 
household members. 

 Proof of Residency – lease agreement/mortgage 
payment 

 Proof of Household Income – Pay stub, award 
letter, unemployment verification.  If NO income 
verification please bring DHS Benefits Statement 
(must include name, birth date, social security 
number, benefit type and amount) 

 Proof of Expenses (Household, vehicles, medical, 
etc.) 

 Original utility bill showing usage and nothing 
removed/torn from said bill (does not include cut 
off notice because it does not show usage). 

 Emergency Food Shelter Program (EFSP) – If 
utility bill is not in applicants name they must 
bring lease/mortgage statement, tax return, 
marriage certificate or certificate of death. 

 Lend-A-Hand, Share The Warmth and Home 
Energy Aid Week – If the utility bill is not in the 
applicants name we can give assistance only 
once in a lifetime. 

 Applicants must reside in Oklahoma County. 
 
 
Clients Served: Individuals in need living in Oklahoma.  
 

http://www.salvationarmyokcac.org/
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http://www.salvationarmyokcac.org/


 
Sex Trafficking in Indian Country: Victim/Survivor Resource Book 

755 | P a g e  
 

Central Oklahoma Community 
Action Agency  
 
429 N. Union Avenue 
Shawnee, OK 74801 
Phone: (405) 275-6060 
 
http://www.cocaa.org  
 

Central Oklahoma Community Action Agency helps low-

income individuals in crisis situations. Provides: Rides, 

prescription assistance, housing, utilities, senior 

programs, and home weatherization. 

 

 

Clients Served: Low-income families and individuals 
living in Oklahoma. 
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Community Crisis Center 

 

454 Krause Street 

Jay, OK 74346 

Phone: (918) 256-1945 

 

www.getmeout.org  

Services include: a Male Batterer’s Intervention 

Program, 24-hour hotline, advocacy program, peer 

support, safe home, Speaker’s Bureau, sexual assault 

advocacy, shelter, teen dating violence prevention 

classes. 

 

 

Clients Served: Victims of domestic violence, sexual 

assault, and stalking. 

 

Bethesda, Inc. 

 

1811 East Main Street  

Norman, OK 73071 

Phone: (405) 364-0333 

 

www.bethesdaok.org  
 

Specialized and comprehensive treatment for child 

sexual abuse, including therapy for victims and families, 

and further public and professional awareness of 

related issues.  

 

 

 

 

Clients Served: Victims of sexual assault.  

 

 Oklahoma Coalition Against 
Domestic Violence & Sexual 
Assault 
 
3815 N. Sante Fe. 
Oklahoma City, OK 73118 
Phone: (405) 524-0700 
 
www.ocadvsa.org  

“The mission of the Oklahoma Coalition Against 
Domestic Violence and Sexual Assault is to organize and 
mobilize member programs to prevent and eliminate 
sexual and domestic violence and stalking in the State 
of Oklahoma and in Indian Country.” 
 
 
Clients Served: Victims of domestic violence, sexual 

assault, and stalking. 
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YWCA- Enid 
 
525 South Quincy 
Enid, OK 73701 
Phone: (580) 234-7581 
24-hour Crisis Line: 800-966-7644 
 
www.ywcaenid.com  

The Crisis Center provides:  

 Emergency shelter 

 Group & Individual Counseling 

 24-hour Crisis Line 

 Community Education & Prevention 

 Sexual Assault Response Advocates 

 Community Education 

 My Sister’s Closet 
 

Clients Served: Victims of domestic violence, sexual 

assault, and stalking. They provide services to 

communities in Garfield, Kingfisher, Blaine, Major, and 

Grant counties.  

 

Women’s Resource Center 

 

P.O. Box 5089 

Norman, OK 73070 

Phone: (405) 364-9424 

Domestic Violence Crisis Line: (405) 

701-5540 

Sexual Violence Crisis Line: (405) 

701-5660 

 

https://www.facebook.com/Wome

nsResourceCenterNorman  

The Women's Resource Center helps women live better 

lives. They have redefined their goals to meet the 

changing needs of the community. Their primary work 

is to help persons victimized by domestic and sexual 

violence. The WRC Domestic Violence Shelter, The Rape 

Crisis Center, and the crisis lines fill an urgent need 

because no other local group or organization provides 

these services. 

 

 

Clients Served: Victims of domestic violence, sexual 

assault, and/or stalking. 
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Transportation Services 

Organization  Services Provided  

YWCA of Oklahoma City 

 

2460 NW 39th Street 

Oklahoma City, OK 73112 

Phone: (405) 948-1770 

 

www.ywcaokc.org  

 

Emergency transportation for victims of domestic 

violence and sexual assault. 

 

 

 

 

Clients Served: Women. 

 

Central Oklahoma Community 
Action Agency  
 
429 N. Union Avenue 
Shawnee, OK 74801 
Phone: (405) 275-6060 
 
http://www.cocaa.org  
 

Central Oklahoma Community Action Agency helps low-

income individuals in crisis situations. Provides: rides, 

prescription assistance, housing, utilities, senior 

programs, and home weatherization. 

 

 

Clients Served: Low-income families and individuals 
living in Oklahoma. 

http://www.ywcaokc.org/
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South Dakota 
 
 
Tribal Coalition Information 
 
Native Women’s Society of the Great Plains 
 
Located in First Mesa, Arizona the Hopi Tewa Women’s Coalition to End Abuse is a leading voice 
to end sexual assault and domestic violence on the Hopi Reservation. Found in 2008 by Hopi 
and Tewa women representatives of several villages and communities, HTWC is a non-profit 
organization that provides advocacy support to tribal and nontribal government agencies. The 
Hopi Tewa Women’s Coalition to End Abuse is committed to advocating for a coordinated and 
effective response system that creates a safety net towards building healthy communities, 
while embracing the strength of our cultural values and traditions.  
 
Amanda Takes War Bonnet, Public Education Specialist 
P.O. Box 426 
Mission, SD 57555 
Phone: (605) 200-5132 
Email: nwsgp@yahoo.com  
 
 

  

mailto:nwsgp@yahoo.com
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South Dakota Trafficking Services 

Organization  Services Provided  

Lutheran Social Services of South 

Dakota Center for New Americans 

 

114 S. Main Ave., Suite 100 

Sioux Falls, SD    

Phone: (605) 731-2000 

 

www.lsssd.org  

LSS-SD Center for New Americans can assist qualified 

immigrant individuals who have been identified as 

Victims of Human Trafficking due to Sex Trafficking 

and/or Labor Trafficking. Clients can qualify for 

comprehensive case management, cash assistance and 

legal services. 

Services: 

 Case management 

 Interpretation/Translation 

 Legal Services-Immigration 

 

 

Clients Served: Immigrant individuals identified as 

victims of human trafficking due to sex trafficking and/or 

labor trafficking. 

 

South Dakota Network Against 

Family Violence and Sexual Assault 

  

1704 S. Cleveland Ave. Suite 5 

Sioux Falls, SD 57103 

Phone: (605) 731-0041 

 

www.sdnafvsa.com  

“The Network is a state-level non-profit agency 

comprised of caring people dealing with the concerns of 

domestic violence and sexual assault victims. Member 

programs employ and support individuals of all racial, 

social, religious and economic groups, ages, abilities, and 

lifestyles. Rural, urban and tribal areas are proudly 

represented. The Network believes that the abuse of 

power in society fosters domestic violence, rape, gender 

inequality, racism, and poverty by perpetuating 

conditions in which certain groups benefit from the 

domination of others.” 

Member services: 

 Training and Technical Assistance 

 Law Enforcement Training 

 Rural Outreach Services 

 Legislative updates 

 Emergency Services Funding 

 

 

Clients Served: All victims of sexual assault and domestic 

violence. 

 

http://www.lsssd.org/
http://www.lsssd.org/
http://www.lsssd.org/
http://www.sdnafvsa.com/
http://www.sdnafvsa.com/
http://www.sdnafvsa.com/
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Call to Freedom 

 

601 S. Phillips Avenue, Suite 105 

Sioux Falls, SD 57104 

Phone: (605) 221-4857 

 

www.calltofreedom.org  

“Call to Freedom provides supportive services for victims 

of human trafficking and sexual exploitation. By creating 

a strong network of frontline providers who offer safe 

housing, mental health counseling, medical assistance, 

chemical dependency, transportation and other 

supportive services. They serve victims in Sioux Falls and 

the surrounding areas. Their directive is to provide a safe 

place for victims of human trafficking and those who are 

at risk. The after-care case management services include: 

counseling, life-coaching, and trauma management. Call 

to Freedom, navigates a healthy path for victims of 

human trafficking and sexual exploitation.” 

 

 

Clients Served: Victims of human trafficking and sexual 

exploitation who live in Sioux Falls and surrounding 

areas.  

 

 Pathfinder Center 

 

Confidential Address 

Phone: (605) 245-2471 

 

www.pathfindercenter.org  

“The renovated facility is scheduled to open March 

2016.” 

Key Objectives 

 Women have safe, stable housing and are 

protected from traffickers. 

  Women become part of a healthy, safe 

community of support that provides assistance 

while they address pressing legal, medical and 

emotional needs.  

 Women learn life skills such as communication, 

conflict resolution, understanding boundaries, 

understanding trafficking and trauma, and 

making safe choices to help them live 

independent lives.  

 Addiction counseling, job skills/GED classes, 

emergency counseling and transportation.  

 

Clients Served: Victims of human trafficking.  

 

 

 

 

 

 

 

 

http://www.calltofreedom.org/
http://www.calltofreedom.org/
http://www.pathfindercenter.org/
http://www.pathfindercenter.org/
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Winner Resource for Families  

 

P.O. Box 585 

Winner, SD 57580 

Phone: (605) 842-2736 

 

www.winnerresourcecenter.com  

“The Winner Resource Center began in October, 1998. 

The center is a non-profit organization with the mission 

to provide free and confidential crisis intervention, 

support services, emergency shelter options, court 

advocacy and services to victims of domestic violence 

and sexual assault, their children and families. Over the 

years, the center has expanded services to include 

victims of stalking, elder abuse child abuse and human 

trafficking. The center provides a victim advocate in 

Gregory and Lyman Counties to further assist victims 

seeking support and services.” 

 

 

 

Clients Served: Victims of domestic violence, sexual 

assault, stalking, elder abuse, child abuse, and human 

trafficking.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.winnerresourcecenter.com/
http://www.winnerresourcecenter.com/
http://www.winnerresourcecenter.com/
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South Dakota Support Services 

Organization  Services Provided  

South Dakota Department of Social 

Services- DSS 

 

700 Governors Drive 

Pierre, SD 57501 

Phone: (605) 773-3165 

 

www.dss.sd.gov/economicassistance/app
lying/  

“The Supplemental Nutrition Assistance Program 

(SNAP, formerly known as food stamps) helps low-

income South Dakotans buy the food they need to 

stay healthy while they work to regain financial 

independence. SNAP benefits are not intended to 

cover all of a person or family’s food costs but will 

help with purchasing the food needed for a 

nutritionally adequate diet. The amount of SNAP 

benefits a person or household receives is based 

on household size, income and allowable 

expenses.” 

 

To help determine if you are eligible for SNAP 

benefits, you can use an online pre-screening tool 

provided by USDA Food and Nutrition Service. This 

pre-screening tool is not an application for SNAP 

benefits. An application for SNAP benefits must be 

made at your local office or online. 

 

 

Clients Served: Low-income families living in South 

Dakota who meet eligibility requirements. 

 

South Dakota Department of Social 
Services- Energy and Weatherization 
Assistance 
 
700 Governors Drive 
Pierre, SD 57501 
Phone: (605) 773-3165 
 
 
 
 
 
 
www.dss.sd.gov/ecomonicassistance/ene
rgyassistance/  

Low Income Energy Assistance - Energy Assistance 
helps low-income South Dakotans pay for their 
home heating costs. Eligibility: 
-You must complete an application 
-You may not exceed maximum income guidelines 
-You must be responsible for paying home heating 
costs  
 Eligibility and assistance amounts are based on 
the number of people in your home, income of 
everyone in your home, type and cost of heating 
and where you live. If you are eligible, the 
payment is made to your energy supplier. 
 
Clients Served: Low-income families living in South 
Dakota. 
 

http://www.dss.sd.gov/economicassistance/applying/
http://www.dss.sd.gov/economicassistance/applying/
http://www.dss.sd.gov/economicassistance/applying/
http://www.dss.sd.gov/economicassistance/applying/
http://www.snap-step1.usda.gov/fns/
http://dss.sd.gov/findyourlocaloffice/
http://www.dss.sd.gov/economicassistance/energyassistance
http://www.dss.sd.gov/economicassistance/energyassistance
http://www.dss.sd.gov/economicassistance/energyassistance
http://www.dss.sd.gov/ecomonicassistance/energyassistance/
http://www.dss.sd.gov/ecomonicassistance/energyassistance/
http://dss.sd.gov/economicassistance/energyassistance/lowincome.aspx
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The Salvation Army 
 
405 N. Cherry Avenue 
Rapid City, SD 57701 
Phone: (605) 342-0982 
 
 
 
 
 
 
 
www.usc.salvationarmy.org  

The Salvation Army serves the communities in and 
around the South West corner of South Dakota, 
including Rapid City, Spearfish, Leah, Custer, Hot 
Springs and many more. Services: 

 Clothing vouchers 

 Food Boxes 

 Household Boxes 

 Referral Cards to the Food Pantry 

 Diapers and Personal Hygiene Products 

 Financial Assistance  
 
Clients Served: Individuals and families living in 
Rapid City, Spearfish, Leah, Custer, and Hot 
Springs.  
 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.usc.salvationarmy.org/
http://www.usc.salvationarmy.org/
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East Region 

(Including Sioux Falls, Aberdeen, Vermillion, Ft. Thompson) 
 

Native Specific Services 
 

Organization  Services Provided  

Mita Maske Ti Ki (My Sister Friends’ 

House) 

 

P.O. Box 2141 

Sioux Falls, SD 57101 

Phone: (605) 731-7950 

 

 

 

 

www.wiconicawokiya.weekly.com  

“Mita Maske Tiki - My Sister Friend's House offers an 

open door. This safe zone offers transitional housing for 

women of all ages, races, and backgrounds. 85% of the 

women finding shelter here are Native American. 

Embracing a traditional Native belief that women and 

children are sacred, as well as offering a relaxed 

atmosphere sets My Sister Friend's House apart.” 

 

 

Clients Served: Women of all ages, races, and 

backgrounds.  

 

The Native American Women’s 
Health Education Resource Center 
 
809 High Street 
Lake Andes, SD 57356 
Phone: (605) 487-7072 
 
 
 
 
 
 
 
 
 
 
www.nativeshop.org  

“Provides direct services to Native women and families 
in South Dakota and advocates for Native women at 
the community, national, and international levels to 
protect our reproductive health and rights--is a project 
of the NACB (the NACB is the governing board).” 
Services:  

 Food Pantry 

 Violence Prevention 

 Domestic Violence Shelter 

 Transitional Housing 

 Men’s Re-education Group 

 Community Education 

 Traditional Family Living Group 
 
 
Clients Served: Victims of domestic violence and sexual 
assault. 
 

 
 
 
 
 

 
 
 
 

http://www.wiconiwawokiya.weebly.com/
http://www.wiconiwawokiya.weebly.com/
http://www.wiconicawokiya.weekly.com/
http://www.nativeshop.org/
http://www.nativeshop.org/
http://www.nativeshop.org/
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Domestic Violence Safe Options 
Services 
 
601 Poplar Avenue 
Vermillion, SD 57069 
Phone: (605) 624-5311 
 
 
 
 
 
 
www.facebook.com/Domestic-
Violence-Safe-Options-Services-
200529356719571/   
 

Domestic Violence Safe Options Services (DVSOS) 
provides free and confidential referral and crisis 
intervention services to victims and survivors of 
domestic violence, sexual assault, stalking, human 
trafficking, elder abuse and dating violence. They 
maintain membership with the South Dakota Coalition 
Ending Domestic Violence and Sexual Assault and the 
South Dakota Network Against Family Violence. DVSOS 
is a rural South Dakota program employing one full-
time director and one part-time advocate. 
 
 
Clients Served: Victims of sexual assault & domestic 
violence in the Southeastern portion of South Dakota 
serving Clay, Union and Turner counties. 
 

Wiconi Wawokiya, Inc. 
 
P.O. Box 49  
Fort Thompson, SD 57339 
Phone: (605) 245-2471 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
www.wiconiwawokiya.org  

“Wiconi Wawokiya, Inc., Project SAFE Shelter, 
Children's SAFE Place, is a non-profit victim services 
organization located on the Crow Creek Reservation in 
central South Dakota. Wiconi Wawokiya is also the 
umbrella of their sister shelter services, Mita Maske 
Tiki, located in Sioux Falls, South Dakota. Any victim in 
search of safety is eligible for our services. The crime 
victims who most often seek refuge and/or confidential 
advocacy are victims of domestic violence, sexual 
abuse, and child abuse. Our overall mission is to reduce 
violence in the home, workplace, and schools. The staff 
and volunteers strive to empower individuals who feel 
oppressed and to educate people about domestic 
violence, sexual assault, and child abuse.” 
Services:  

 Project SAFE Shelter 

 The Children’s SAFE Place 

 Transitional Housing Program 
Services include education, training, budgeting, 
assistance in obtaining GED, enrolling in college, 
assistance with babysitting costs, and finding a job.  
 
 
Clients Served: Victims of domestic violence, sexual 
assault, and child abuse. 
 

 

http://www.facebook.com/Domestic-Violence-Safe-Options-Services-200529356719571/
http://www.facebook.com/Domestic-Violence-Safe-Options-Services-200529356719571/
http://www.facebook.com/Domestic-Violence-Safe-Options-Services-200529356719571/
http://www.facebook.com/Domestic-Violence-Safe-Options-Services-200529356719571/
http://www.facebook.com/Domestic-Violence-Safe-Options-Services-200529356719571/
http://www.wiconiwawokiya.org/
http://www.wiconiwawokiya.org/
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Emergency Services 

Organization Services Provided  

Feeding South Dakota- Sioux Falls 

Food Bank 

 

3511 N. 1st Avenue   

Sioux Falls, SD 57104 

Phone: (605) 335-0364 

 

 

 

www.feedingsouthdakota.org  

The mission of Feeding South Dakota is to eliminate 

hunger in South Dakota.  

Programs: 

 Food Pantry 

 BackBack Program 

 Mobile Food Pantry 

 Commodity Distribution Programs 

 Food Bank (Distribution Center) 

 

Clients Served: Individuals and families in need. 

 

Volunteers of America- Dakotas: 
Berakhah House 
 
400 North Western Avenue 
Sioux Falls, SD 57104 
Phone: (605) 332-4017 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
www.voa-dakotas.com  

“The Berakhah House has been providing emergency 
shelter for homeless veterans in Sioux Falls. The 
program provides services under the Healthcare for 
Homeless Veterans contract with the Sioux Falls 
Veterans Affairs Healthcare System. The Sioux Falls VA 
homeless case managers refer individuals to the 
Berakhah House to provide safe, monitored, and 
structured housing for veterans.The length of stay for 
the majority of residents is 60 days. During their stay 
veterans are provided meals, supportive services, and 
group activities designed to overcome barriers to 
independent living.” 
 
The Berakhah House provides: 

 Short-term emergency housing 
 A safe, secure, and respectful environment 
 Enhanced individual growth 
 Employment options 
 Financial counsel 
 Housing opportunities  

 
 
Clients Served: Homeless veterans.  
 

 
 
 
 

 
 
 
 

http://www.feedingsouthdakota.org/
http://www.feedingsouthdakota.org/
http://www.feedingsouthdakota.org/
http://www.voa-dakotas.com/
http://www.voa-dakotas.com/
http://www.voa-dakotas.com/
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Children’s Inn- Emergency Shelter 
Services 
 
409 N. Western Avenue 
Sioux Falls, SD 
Phone: (605) 338-4880 
 
www.chssd.org  

Children’s Inn provides shelter services to women and 
children who are victims of domestic violence, elder 
abuse, dating violence, sexual assault, and child abuse & 
neglect.  Services are provided, but are not limited, to 
the South Dakota counties of Minnehaha, McCook, 
Lincoln, Turner, and Union. There is no cost to stay at 
the shelter. 
 
 
Clients Served: Free services for women, children, and 
men who are victims of family violence, elder abuse, 
child abuse, neglect or sexual assault.  
 

Safe Harbor 
 
310 S. Kline Street 
Aberdeen, SD 57401 
Phone: (605) 226-1212 
 
 
 
 
 
 
 
 
 
 
www.safeharbor.org  

Safe Harbor serves women, men, and children by 
providing shelter and resources for making positive life 
choices. They serve northeastern South Dakota including 
Brown, Campbell, Day, Edmunds, Marshall, McPherson 
and Potter counties. The mission is to empower 
individuals in abusive situations by providing advocacy 
and support services; to educate and motivate the 
community to be proactive in eliminating abuse. 
Services: 

 Emergency Shelter 

 Support Services 

 Kids Konnection 

 Community Assistance 

 Area Resources 
 
Clients Served: Women, children, and men in crisis 
situations.  
 

Winner Resource for Families  

 

P.O. Box 585 

Winner, SD 57580 

Phone: (605) 842-2736 

 

 

 

www.winnerresourcecenter.com  

The Winner Resource Center provides free and 

confidential crisis intervention, support services, 

emergency shelter options, court advocacy and services 

to victims of domestic violence and sexual assault, their 

children and families. The center provides a victim 

advocate in Gregory and Lyman Counties to further 

assist victims seeking support and services 

 

Clients Served: Victims of domestic violence, sexual 

assault, stalking, elder abuse, child abuse, and human 

trafficking.  

 

http://www.chssd.org/ChildrensInn/Childrens_Inn_Emergency.asp
http://www.chssd.org/ChildrensInn/Childrens_Inn_Emergency.asp
http://www.chssd.org/
http://www.safeharbor.org/
http://www.safeharbor.org/
http://www.winnerresourcecenter.com/
http://www.winnerresourcecenter.com/
http://www.winnerresourcecenter.com/
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Eastern Plains Sexual Assault 

Response 

 

P.O. Box 36   

Brookings, SD 57006 

Phone: (605)696-7720 

 

 

Services include: 

 A specially-trained Sexual Assault Nurse 

Examiner and Victim Advocate on-call 24 

hours/day, 7 days/week 

 A confidential examination in a non-threatening 

environment 

 Complete nursing assessment, including 

collection of legal evidence and documentation 

of injuries 

 Treatment of sexually transmitted diseases 

related to the assault 

 Emotional support, including referrals to 

professional rape counselors  

 Expert court witness 

 A coordinated and collaborative response by law 

enforcement, local hospitals and professional 

rape counselors to best meet the needs  

 

 

Clients Served: Victims of sexual assault.  

 

Brookings Health Systems- Sexual 
Assault Nurse Examiner Program  
 
 
300 22nd Avenue 
Brookings, SD 57006 
Phone: (605) 696-9000 
 
www.brookingsheatlh.org  

Services include: 

 A specially-trained Sexual Assault Nurse 
Examiner and Victim Advocate on-call 24 
hours/day, 7 days/week 

 A confidential examination in a non-threatening 
environment 

 Complete nursing assessment, including 
collection of legal evidence and documentation 
of injuries 

 Treatment of sexually transmitted diseases 
related to the assault 

 Emotional support, including referrals to 
professional rape counselors  

 
 
Clients Served: Victims of sexual assault.  
 

 

http://www.brookingshealth.org/
http://www.brookingshealth.org/
http://www.brookingsheatlh.org/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

St. Francis House 

 

1301 East Austin 

Sioux Falls, SD 57103 

Phone: (605) 334-3879 

 

www.stfrancishouse.com  

St. Francis House is an emergency and transitional 

housing program for 40 men, 13 women, and 7 

families. Guests are required to: obtain and maintain 

employment, place 50% of every paycheck into a 

savings account, remain alcohol, substance, and 

gambling free, uphold household chores, attend two 

self-improvement classes each week 

Guests are provided: shelter, food, debt 

management, basic essentials, and case 

management. 

 

 

Clients Served: Men, women, and families in need of 

housing. 

 

Children’s Inn- Emergency Shelter 
Services 
 
409 N. Western Avenue 
Sioux Falls, SD 
Phone: (605) 338-4880 
 
www.chssd.org  

Children’s Inn provides shelter services to women 
and children who are victims of domestic violence, 
elder abuse, dating violence, sexual assault, and child 
abuse & neglect.  Services are provided, but are not 
limited, to the South Dakota counties of Minnehaha, 
McCook, Lincoln, Turner, and Union. There is no cost 
to stay at the shelter. 
 
Clients Served: Free services for women, children, 
and men who are victims of family violence, elder 
abuse, child abuse, neglect or sexual assault. 
 

Safe Harbor 
 
310 S. Kline Street 
Aberdeen, SD 57401 
Phone: (605) 226-1212 
 
 
 
 
 
www.safeharbor.org  

Provides shelter and resources for making positive 
life choices. They serve northeastern South Dakota 
including Brown, Campbell, Day, Edmunds, Marshall, 
McPherson and Potter counties. 
Services: 

 Emergency Shelter 

 Support Services 

 Kids Konnection 

 Community Assistance 

  
Clients Served: Women, children, and men in crisis 
situations.  

http://www.stfrancishouse.com/
http://www.stfrancishouse.com/
http://www.chssd.org/ChildrensInn/Childrens_Inn_Emergency.asp
http://www.chssd.org/ChildrensInn/Childrens_Inn_Emergency.asp
http://www.chssd.org/
http://www.safeharbor.org/
http://www.safeharbor.org/
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Bishop Dudley Hospitality House 
 
101 N. Indiana Avenue 
Sioux Falls, SD 57103 
Phone: (605) 809-8424 
 
www.bdhh.org  

The Bishop Dudley Hospitality House in Sioux Falls, 
South Dakota offers daytime and overnight 
emergency shelter for the homeless and vulnerable. 
For overnight services there is room for 80 men, 20 
women and seven families at the House. 
Services:  

 Offers daytime and overnight emergency 
shelter for the homeless 

 Emergency nighttime shelter 

 Provide a safe place for homeless families 
and others needing a helping hand to receive 
shelter and assistance 

 Separate sleeping areas for men, women, and 
families 

 Healthy meals 

 Limited medical services and medical respite 

 Addiction counseling 

 Transportation  

 Collaboration with other agencies 

 Supportive case management 

 Employment services 

 Job skills training 
 
 
Clients Served: Individuals and families in need. 
 

Brookings Domestic Abuse Shelter 
 
807 Onaka Trail 
Brookings, SD 57006 
Phone: (605) 692- 7233 
 
https://www.facebook.com/Brookings-
Domestic-Abuse-Shelter-
1579842462232251/  
 

Brookings Area 24 Hour emergency shelter and crisis 
line for victims of domestic abuse, sexual assault and 
stalking. 
 
 
 
Clients Served: Victims and survivors of domestic 
violence, sexual assault, and stalking. 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.bdhh.org/
http://www.bdhh.org/
https://www.facebook.com/Brookings-Domestic-Abuse-Shelter-1579842462232251/
https://www.facebook.com/Brookings-Domestic-Abuse-Shelter-1579842462232251/
https://www.facebook.com/Brookings-Domestic-Abuse-Shelter-1579842462232251/
https://www.facebook.com/Brookings-Domestic-Abuse-Shelter-1579842462232251/
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Winner Resource for Families  

 

P.O. Box 585 

Winner, SD 57580 

Phone: (605) 842-2736 

 

 

 

 

 

www.winnerresourcecenter.com  

The Winner Resource Center provides free and 

confidential crisis intervention, support services, 

emergency shelter options, court advocacy and 

services to victims of domestic violence and sexual 

assault, their children and families. The center has 

services for victims of stalking, elder abuse child 

abuse and human trafficking. The center provides a 

victim advocate in Gregory and Lyman Counties to 

further assist victims seeking support and services 

 

Clients Served: Victims of domestic violence, sexual 

assault, stalking, elder abuse, child abuse, and 

human trafficking.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.winnerresourcecenter.com/
http://www.winnerresourcecenter.com/
http://www.winnerresourcecenter.com/
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Legal Services 

Organization  Services Provided  

East River Legal Services 

 

335 North Main Avenue, Suite 300 

Sioux Falls, SD 57104 

Phone: (605) 336-9230 

 

www.probono.net/oppsguide/orga
nization.145252-
East_River_Legal_Services_Sioux_Fa
lls  
 

East River Legal Services (ERLS) is a private, non-profit 

corporation that provides free legal assistance to low-

income persons in 33 counties in eastern South Dakota. 

 

 

 

 

Clients Served: Legal assistance for low-income persons 

living in 33 counties in eastern South Dakota.  

 

Dakota Plains Legal Services 
 
301 Veterans Avenue, Suite 4 
Sisseton, SD 57262 
Phone: (605) 698-3971 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
www.dpls.org  

“We provide legal representation, advocacy, conflict 

resolution, and community education options to meet 

the legal needs of our Native American and non-Native 

clients and our community.  This includes Indian law, 

family law, health law, housing law, and 

income maintenance law.  All DPLS offices are located 

on or near Indian reservations in South Dakota and 

North Dakota; And DPLS has an especially proud history 

of effective advocacy addressing the unique needs of 

our Native American clients.” 

 

Services: 

 Consumer/Finance Law 

 Education 

 Family Law 

 Health 

 Housing 

 Income Maintenance 

 Indian Law 

 Individual Rights 

 Wills/ Estates 

 Economic Development Assistance and 

Incorporation 

 

Clients Served: Native and Non-Native people. 
 

http://www.probono.net/oppsguide/organization.145252-East_River_Legal_Services_Sioux_Falls
http://www.probono.net/oppsguide/organization.145252-East_River_Legal_Services_Sioux_Falls
http://www.probono.net/oppsguide/organization.145252-East_River_Legal_Services_Sioux_Falls
http://www.probono.net/oppsguide/organization.145252-East_River_Legal_Services_Sioux_Falls
http://www.probono.net/oppsguide/organization.145252-East_River_Legal_Services_Sioux_Falls
http://www.dpls.org/
http://www.dpls.org/
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Jan Manolis Family Safe Center 

 

P.O. Box 733 

1710 Old Hwy 14 

Huron, SD  

Phone: (605) 554-0398 

 

 

 

 

 

 

 

 

 

 

www.janmanolisfamilysafecenter.co
m  

The Jan Manolis Family Safe Cente, provides a safe and 

comfortable environment to victims of domestic abuse. 

They do not discriminate against anyone because of 

race, color, religion, sex, handicap, familial status, or 

national origin.  They offer shelter and services for the 

victims of domestic abuse to build self-esteem and 

confidence so they may live freely and independently. 

Services: 

 24-hour hotline 

 Shelter 

 Food 

 Counseling 

 Housing 

 Legal & Medical Assistance 

 Transportation  

 

Clients Served: Victims of domestic violence. 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.janmanolisfamilysafecenter.com/
http://www.janmanolisfamilysafecenter.com/
http://www.janmanolisfamilysafecenter.com/
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Children, Youth, and Family Services 

Organization  Services Provided  

Lutheran Social Services of South 

Dakota 

 

705 East 41st Street, Suite 200 

Sioux Falls, SD 57105 

Phone: (605) 568-2401 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.lsssd.org  
 

Child & Adolescent Services: 

 Childcare & Education Services 

 Counseling Services 

 Detention Alternatives 

 Foster Care Services 

 Independent Living Services 

 Kinship Services 

 Mentoring Services 

 Pregnancy Counseling Services 

 Residential Services for Children & Youth  

Family Services: 

 Adoption Services 

 Center for Financial Resources 

 Childcare & Education Services 

 Counseling Services 

 Disaster Response Services 

 Fatherhood & Re-entry Services 

 Interpreter Services 

 

 

Clients Served: people of all ages, faiths, races and 

economic status with professional, confidential and 

affordable services. 

 

Volunteers of America- Dakotas 
 
400 North Western Avenue 
Sioux Falls, SD 57104 
Phone: (605) 332-4017 
 
 
 
 
 
 
 
www.voa-dakotas.com  

“Volunteers of America, Dakotas are a nonprofit, 
spiritually based organization that reaches out to 
empower people of all ages to become healthier, self-
sufficient, productive members of their communities.”  
Programs and services include: 

 Child Care Centers 

 Family Crisis Intervention 

 Family Support 

 Independent Living Preparation Program 

 Runaway & Homeless Youth 

 West Oak Residential Program  
 
Clients Served: Individuals and families of all ages. 
 

http://www.lsssd.org/
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Children’s Home Society of South 
Dakota 
 
P.O. Box 1749 
801 Sycamore Avenue 
Sioux Falls, SD 57101 
Phone: (605) 334-6004 
 
 
 
 
www.chssd.org  

Children’s Home Society protects, supports and 
enhances the lives of children and families. CHS 
programs include emergency shelter, residential 
treatment & education, foster care & adoption services, 
forensic interview & exam centers, and prevention & 
education resources. While serving victims of domestic 
violence and child abuse, it is also part of the CHS 
mission to partner with caring parents to help children 
with emotional or behavioral problems. 
 
 
Clients Served: Children and families.  
 

Human Service Agency 
 
123 19th Street NE 
P.O. Box 1030 
Watertown, SD 57201 
Phone: (605) 886-0123 
 
 
 
 
 
 
 
 
 
www.humanserviceagency.org  

The Human Service Agency, located in Watertown, SD, is 
unique to South Dakota. They are the only Community 
Support Provider and Mental Health Counseling Center 
located within one agency. The counselors in the 
Behavioral Health area are caring and highly trained in 
their various fields of expertise. The Children and Family 
Services Department provides unique counseling to 
individuals who are in need of individual and family 
therapy. 
Services: 

 Individual and Family Therapy 

 Adolescent Anger Management Group 

 Adolescent High Risk Group 
 

 
Clients Served: Families and Children, services may be 
provided at no cost to qualifying families. 
 

Winner Resource for Families  

 

P.O. Box 585 

Winner, SD 57580 

Phone: (605) 842-2736 

 

 

 

 

www.winnerresourcecenter.com  

Provides free and confidential crisis intervention, 

support services, emergency shelter options, court 

advocacy and services to victims of domestic violence 

and sexual assault, their children and families. The 

center has services for victims of stalking, elder abuse 

child abuse and human trafficking. The center provides a 

victim advocate in Gregory and Lyman Counties to 

further assist victims seeking support and services. 

 

Clients Served: Victims of domestic violence, sexual 

assault, stalking, elder abuse, child abuse, and human 

trafficking.  

http://www.chssd.org/
http://www.chssd.org/
http://www.chssd.org/
http://www.humanserviceagency.org/
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LGBTQ/2 Services 

Organization  Services Provided  

The Center for Equality 

 

220 South Phillips Avenue 

Sioux Falls, SD 57104 

Phone: (605) 610-9206 

 

 

 

 

 

 

 

www.thecenterforequality.org  

“The Center for Equality is a non-profit organization 

comprised of volunteers that advocate for the Lesbian, 

Gay, Bisexual and Transgender community (LGBT) and 

provide an outlet to find friends, support and 

entertainment. Currently The Center’s crew is 

comprised of proud LGBT advocates, creative minds 

and allies of the LGBT community of Sioux Falls, SD. The 

Center has hosted several events to raise funds for the 

organization itself and other organizations such as the 

AIDS Benevolence Fund and Sioux Fall Pride.” 

 

 

Clients Served: LGBTQ community.  
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Jan Manolis Family Safe Center 

 

P.O. Box 733 

1710 Old Hwy 14 

Huron, SD  

Phone: (605) 554-0398 

 

 

 

 

 

 

 

 

 

 

www.janmanolisfamilysafecenter.co
m  

The Jan Manolis Family provides a safe and comfortable 

environment to victims of domestic abuse.  They do not 

discriminate against anyone because of race, color, 

religion, sex, handicap, familial status, or national origin.  

They offer shelter and services for the victims of 

domestic abuse to build self-esteem and confidence so 

they may live freely and independently. 

Services: 

 24-hour hotline 

 Shelter 

 Food 

 Counseling 

 Housing 

 Legal & Medical Assistance 

 Transportation  

 

Clients Served: Victims of domestic violence . 
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Employment Assistance 

Organization  Services Provided  

Goodwill of the Great Plains 

 

4701 E. 41st  

Sioux Falls, SD 57110 

Phone: (605) 338-2431 

 

424 South Brown County Highway 

Aberdeen, SD 57401 

Phone: (605) 225-0822 

 

625 Main Street 

Brookings, SD 57006 

Phone: (605) 692-2085 

 

1415 West Havens  

Mitchell, SD 57301 

Phone: (605) 996-3640 

 

2508 Fox Run Parkway 

 Yankton, SD 57078 

 Phone: 605-665-8847 

 

 

www.goodwillgreatplains.org  

Employment and Training Program:  Goodwill of the 

Great Plains serves a four state population, impacting 

persons with intellectual disabilities, veterans, youth, 

elderly, homeless, immigrants, and those with other 

barriers to employment. Goodwill Vocational Training 

programs provide work experience and teach skills 

needed for competitive employment. Professional staff 

coach individuals on employment skills while they earn a 

paycheck. 

Job Training: Goodwill of the Great Plains offers job 

training programs focused on skill development to 

prepare individuals for entry level jobs. Most training 

programs are open-ended to accommodate each 

individual learning style according to his/her individual 

needs and abilities. 

Job Placement: Goodwill is committed to helping people 

fulfill their dreams through work. Our programs have 

given hope to thousands of people who otherwise may 

never have known the benefits that come from holding 

a job. Placement Services are made available as soon as 

an individual has completed the appropriate job training 

programs and is coming close to being ready for 

competitive employment in the community. 

 

 

Clients Served: All individuals needing employment 

assistance. 
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Financial and Utilities Assistance 

Organization  Services Provided  

Love, Inc. of Greater Canton 

 

111 E. 6th Street 

Canton, SD 57103 

Phone: (605) 764-0453 

 

www.sites.google.com/site/cantonl
oveinc  

Clearinghouse for local food pantry, gas vouchers, utility 

and rent help Love Inc. is not income based, rather they 

are need based If Love, Inc. is unable to help, clients will 

be referred to the appropriate agency  

 Programs include:  

 Adopt A Student (backpack program)  

 Friday Backpack Program  

 Personal Care Pantry  

 Winter Coat Drive  

 Helping Hands Baby Ministry  

 Love Ink’s Clothing Closet (Clothing Thrift Store 

for the Canton Community) 

 

 

Clients Served: All individuals and families in need. 
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Winner Resource for Families  

 

P.O. Box 585 

Winner, SD 57580 

Phone: (605) 842-2736 

 

 

 

 

 

 

 

www.winnerresourcecenter.com  

The Winner Resource Center provides free and 

confidential crisis intervention, support services, 

emergency shelter options, court advocacy and services 

to victims of domestic violence and sexual assault, their 

children and families. The center has services for victims 

of stalking, elder abuse, child abuse, and human 

trafficking. The center provides a victim advocate in 

Gregory and Lyman Counties to further assist victims 

seeking support and services 

 

 

 

Clients Served: Victims of domestic violence, sexual 

assault, stalking, elder abuse, child abuse, and human 

trafficking.  

 

Jan Manolis Family Safe Center 

 

P.O. Box 733 

1710 Old Hwy 14 

Huron, SD  

Phone: (605) 554-0398 

 

 

 

 

 

 

 

 

 

 

www.janmanolisfamilysafecenter.co

m  

The Jan Manolis Family Safe Center provides a safe and 

comfortable environment to victims of domestic abuse.  

They do not discriminate against anyone because of 

race, color, religion, sex, handicap, familial status, or 

national origin.  They offer shelter and services for the 

victims of domestic abuse to build self-esteem and 

confidence so they may live freely and independently. 

Services: 

 24-hour hotline 

 Shelter 

 Food 

 Counseling 

 Housing 

 Legal & Medical Assistance 

 Transportation  

 

 

Clients Served: Victims of domestic violence.  

 

 

 
 

 

 

http://www.winnerresourcecenter.com/
http://www.winnerresourcecenter.com/
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South Dakota Network Against 

Family Violence and Sexual Assault  

 

1704 S. Cleveland Avenue, Suite 5 

P.O. Box 90453 

Sioux Falls, SD 57103 

Phone: (605) 731-0041 

1-800-670-3989 

 

www.sdnafvsa.com  

Provides:   

 Training and Technical Assistance  

 Law Enforcement Training 

 Rural Outreach Services 

 Legislative updates 

 Emergency Services Funding  

 

 

Clients Served: All persons, focus on organizations (as 

opposed to individuals). 
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Transportation Services 

Organization  Services Provided  

Jan Manolis Family Safe Center 

 

P.O. Box 733 

1710 Old Hwy 14 

Huron, SD  

Phone: (605) 554-0398 

 

www.janmanolisfamilysafecenter.co
m  

The Jan Manolis Family Safe Center provides a safe and 

comfortable environment to victims of domestic abuse.  

They do not discriminate against anyone because of 

race, color, religion, sex, handicap, familial status, or 

national origin.  They offer shelter and services for the 

victims of domestic abuse to build self-esteem and 

confidence so they may live freely and independently. 

Services: 

 24-hour hotline 

 Shelter 

 Food 

 Counseling 

 Housing 

 Legal & Medical Assistance 

 Transportation  

 

 

Clients Served: Victims of domestic violence.  
 

South Dakota Network Against 

Family Violence and Sexual Assault  

 

1704 S. Cleveland Avenue, Suite 5 

P.O. Box 90453 

Sioux Falls, SD 57103 

Phone: (605) 731-0041 

1-800-670-3989 

 

www.sdnafvsa.com  

Services:  

 Training and Technical Assistance  

 Law Enforcement Training 

 Rural Outreach Services 

 Legislative updates 

Emergency Services Funding  
 
 
 
Clients Served: All persons, focus on organizations (as 
opposed to individuals). 
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Western Region 
(Including Rapid City, Custer, Mission, McLaughlin) 

 

Native Specific Services 
 

Organization  Services Provided  

Sacred Heart Center 

 

P.O. Box 2000 

Eagle Butte, SD 57625 

Phone: (605) 964-6062 

 

Family Violence Services Program 

(605) 964-7233 

Child Services Program 

(605) 964-6069 

Outreach Program 

(605) 964-6062 

 

www.shconline.org  

Sacred Heart Center serves the needs of the people of 

the Cheyenne River Reservation region. It operates four 

primary programs, Family Violence Services, Child 

Services, Community Outreach and Bear Necessities 

Thrift Store. 

 

 

 

 

 

 

 

 

Clients Served: Victims of domestic violence and sexual 

assault and their children.  

 

Wild Horse Butte 
 
P.O. Box 488 
401 5th Street 
Martin, SD 57551 
 
 
 
 
 
 
 
 
 
 
 
www.wildborsebutte.org  

They plan, develop, implement comprehensive plans, 
proposals and studies that are designed to secure or 
increase financial resources available for economic 
development and business activity for the LaCreek 
District of the Oglala Sioux Tribe.  They serve 
approximately 2,500 members of the Oglala Sioux Tribe 
who live in an extremely impoverished areas and 
struggle just to meet their daily needs.   
Programs:  

 LaCreek Medical Center  

 Sacred Circle  

 Affordable and Appropriate Housing  

 Sacred Shawl Society- newly formed organization 
to combat domestic and sexual violence 

 
 
Clients Served: Individuals and families in need.  
 

http://www.shconline.org/
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White Buffalo Calf Women’s 
Society 
  
P.O. Box 227 
Mission, SD 57555 
Phone: (605) 856-2317 
 
www.wbcws.org  

WBCWS, Inc. works with women, men, and children on 
the Rosebud Reservation and surrounding areas. In 
October of 1980, the WBCWS established the first 
women's shelter on an Indian reservation in the United 
States. It continues to serve victims of domestic violence 
and sexual assault and it has become more than just a 
shelter, but also a resource of information for our 
community. 
Services:  

 Shelter 

 Youth Camps 

 Sexual Assault Advocacy Services 

 Outreach and education 

 Youth activities 
 
 
Clients Served: Victims of domestic violence and sexual 
assault and their children.  
 

Pretty Bird Woman House 
 
P.O. Box 596 
McLaughlin, SD 57642 
Phone: (605) 823-7233 
 
www.facebook.com/Pretty-Bird-
Woman-House-
1464030593878776/  

Provide safety to women, children, and gay, lesbian, bi-
sexual, transgender peoples.  

 Shelter for women, children, and gay, lesbian, bi-
sexual, transgender people. 

 Advocacy/Crisis counseling 

 Transportation to appointments, other shelters, 
court hearings, hospital, etc. 

 Information and referral 

 Legal advocacy and court appointment 

 Group counseling  

 24-hour crisis line 

 Prevention and education workshops  
 
Clients Served: Women, children, as well as gay, lesbian, 
bi-sexual, and transgender people. 
  

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

http://www.wbcws.org/
http://www.wbcws.org/
http://www.wbcws.org/
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Oglala Sioux Tribe Victim Services 
Program  
 
Phone: (605) 867-1508 
Crisis Line: (605) 899-0084 
 
www.oglalalakotanation.org  

OST Victim Service is dedicated to the empowerment of 
sexually assaulted, battered women and their children. 
They are committed to the elimination of personal and 
societal violence in their lives. 
Services Provided: 

 Shelter and safety for all victims of intimate 
partner violence and sexual assault 

 Legal advocacy and court accompaniment, 
information and referrals, community 
awareness, protection orders, men's re-
education program and elder abuse advocacy. 

 
 
Clients Served: Victims of domestic violence and sexual 
assault.  
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Emergency Services 

Organization Services Provided  

 The Cornerstone Rescue Mission 
 
30 Main Street 
Rapid City, SD 57701 
Phone: (605) 341-2844 
 
 
 
 
 
 
 
 
 
www.cornerstonemission.org  

They serve the physical and spiritual needs of more than 

500 people every day and have impacted lives of 

thousands more over the years.  

Services:  

 Homelessness and Poverty 

 Men’s Ministry 

 Veteran’s Ministry 

 Women & Children’s Home 

 Kitchen 

 Cornerstone Apartments 

 Daycare 

 C-me Ministry 

 

Clients Served: Homeless individuals and families. 

 

 Feeding South Dakota 
 
1111 N. Creek Drive 
Rapid City, SD 57703 
Phone: (605) 348-2689 
 
 
 
 
 
www.feedingsouthdakota.org  

 The mission of Feeding South Dakota is to eliminate 
hunger in South Dakota. 
Services/Programs: 

 Food Pantry 

 BackPack Program 

 Mobile Food Pantry 

 Commodity Distribution Programs 

 Food Bank (Distribution Center) 
 
 
Clients Served: Individuals and families needing hunger 
relief. 
 

 Church Response 
 
30 Main Street 
Rapid City, SD 57701 
Phone: (605) 342-5360 
 
www.facebook.com/pages/Church
-Response/111317932265739  
 

 Emergency needs not met by other agencies; groceries, 
utilities assistance, birth certificates, and picture ID’s for 
the purpose of obtaining employment. 
 
 
Clients Served: Low income, homeless 
families/individuals. 
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https://www.facebook.com/pages/Church-Response/111317932265739
http://www.facebook.com/pages/Church-Response/111317932265739
http://www.facebook.com/pages/Church-Response/111317932265739


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 

789 | P a g e  
 

Sacred Heart Center 

 

P.O.Box 2000 

Eagle Butte, SD 57625 

Phone: (605) 964-6062 

 

Family Violence Services Program 

(605) 964-7233 

Child Services Program 

(605) 964-6069 

Outreach Program 

(605) 964-6062 

 

www.shconline.org  
 
 

Sacred Heart Center serves the needs of the people of 

the Cheyenne River Reservation region. It operates four 

primary programs, Family Violence Services, Child 

Services, Community Outreach and Bear Necessities 

Thrift Store. 

Services:  

 

 

 

 

 

 

 

Clients Served: Victims of domestic violence and sexual 
assault and their children. 

 

Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Pine Ridge Indian Health Service 

 

P.O. Box 1201  

East Highway 18 

Pine Ridge, SD 57770 

Phone: (605) 867-5131 

 
www.ihs.gov/greatplains/healthcar
efacilities/pineridge  

A Sexual Assault Nurse Examiner (SANE) is a Registered 

Nurse who has received special training so that s/he can 

provide comprehensive care to sexual assault victims. In 

addition s/he is able to conduct a forensic exam and 

may provide expert testimony if a case goes to trial. 

  

 

 

 

Clients Served: Victims of sexual assault.  
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Shelter and Housing Assistance Services 

Organization  Services Provided  

 The Cornerstone Rescue Mission 
 
30 Main Street 
Rapid City, SD 57701 
Phone: (605) 341-2844 
 
 
 
 
 
 
 
 
 
 
www.cornerstonemission.org  

Serves the physical and spiritual needs of more than 500 

people every day and have impacted lives of thousands 

more over the years.  

Services:  

 Homelessness and Poverty 

 Men’s Ministry 

 Veteran’s Ministry 

 Women & Children’s Home 

 Kitchen 

 Cornerstone Apartments 

 Daycare 

 C-me Ministry 

 

 

Clients Served: Homeless individuals and families. 

 

WEAVE (Women Escaping a Violent 
Environment) 
 
P.O. Box 729  
Custer, SD 57730 
Phone: (605) 673-4357 
 
 

WEAVE may be able to assist with: 

 Emergency Shelter 

 Food & Clothing  

 Advocate Counseling & Referrals  

 Emergency Transportation  

 Child Care 

 Victim Compensation 

 Protection Orders/ Criminal Justice Advocacy  

 Preventative Education for Teens, Volunteers 
and Community 

 Promoting Public Awareness 

 Providing Support Groups and Counseling  
 
Clients Served: Victims of domestic violence, Dating 
violence, stalking and sexual assault. 
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Sacred Heart Center 

 

P.O. Box 2000 

Eagle Butte, SD 57625 

Phone: (605) 964-6062 

 

Family Violence Services Program 

(605) 964-7233 

Child Services Program 

(605) 964-6069 

Outreach Program 

(605) 964-6062 

 

www.shconline.org  
 

Sacred Heart Center serves the needs of the people of 

the Cheyenne River Reservation region. It operates four 

primary programs, Family Violence Services, Child 

Services, Community Outreach and Bear Necessities 

Thrift Store. 

 

 

 

 

 

 

 

Clients Served: Victims of domestic violence and sexual 
assault and their children.  
 

 Pretty Bird Woman House 
 
P.O. Box 596 
McLaughlin, SD 57642 
Phone: (605) 823-7233 
 
www.facebook.com/Pretty-Bird-
Woman-House-
1464030593878776/  

Provides safety to women, children, and gay, lesbian, bi-
sexual, transgender peoples. Protecting them from 
physical and emotional violence, child abuse and sexual 
assault.  
Services: 

 Shelter for women, children, and gay, lesbian, bi-
sexual, transgender people. 

 Advocacy/Crisis counseling 

 Transportation to appointments, other shelters, 
court hearings, hospital, etc. 

 Information and referral 

 Legal advocacy and court appointment 

 Group counseling  

 24-hour crisis line 

 Prevention and education workshops  
 
 
Clients Served: Women, children, as well as gay, lesbian, 
bi-sexual, and transgender people.  
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Legal Services 

Organization  Services Provided  

Dakota Plains Legal Services 
 
528 Kansas City Street, Suite 1 
Rapid City, SD 57709 
Phone: (605) 348-5874 
 
www.dpls.org  

Provides legal representation, advocacy, conflict 

resolution, and community education options to meet 

the legal needs of our Native American and non-Native 

clients and our community.  This includes Indian law, 

family law, health law, housing law, and 

income maintenance law.  All DPLS offices are located 

on or near Indian reservations in South Dakota and 

North Dakota, And DPLS has an especially proud history 

of effective advocacy addressing the unique needs of 

our Native American clients. 

Services: 

 Consumer/Finance Law 

 Education 

 Family Law 

 Health 

 Housing 

 Income Maintenance 

 Indian Law 

 Individual Rights 

 Wills/ Estates 

 Economic Development Assistance and 

Incorporation 

 

 

Clients Served: Native and Non-Native people. 

 

Sacred Heart Center 

 

P.O.Box 2000 

Eagle Butte, SD 57625 

Phone: (605) 964-6062 

 

Family Violence Services Program 

(605) 964-7233 

Child Services Program 

(605) 964-6069 

www.shconline.org  
 

Sacred Heart Center serves the needs of the people of 

the Cheyenne River Reservation region. It operates four 

primary programs, Family Violence Services, Child 

Services, Community Outreach and Bear Necessities 

Thrift Store. 

 

 

 

 

Clients Served: Victims of domestic violence and sexual 
assault and their children.  
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Oglala Sioux Tribe Victim Services 
Program  
 
Phone: (605) 867-1508 
Crisis Line: (605) 899-0084 
 
www.oglalalakotanation.org  

OST Victim Service is dedicated to the empowerment of 
sexually assaulted, battered women and their children. 
They are committed to the elimination of personal and 
societal violence in their lives. 
Services Provided: 

 Shelter and safety for all victims of intimate 
partner violence and sexual assault 

 Legal advocacy and court accompaniment, 
information and referrals, community 
awareness, protection orders, men's re-
education program and elder abuse advocacy. 

 
 
Clients Served: Victims of domestic violence and sexual 
assault. 
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Children, Youth, and Family Services 

Organization  Services Provided  

 Feeding South Dakota 
 
1111 N. Creek Drive 
Rapid City, SD 57703 
Phone: (605) 348-2689 
 
www.feedingsouthdakota.org  

 The mission of Feeding South Dakota is to eliminate 
hunger in South Dakota. 
Services/Programs: 

 Food Pantry 

 BackPack Program 

 Mobile Food Pantry 

 Commodity Distribution Programs 

 Food Bank (Distribution Center) 
 
Clients Served: Individuals and families needing hunger 

relief. 

 

 The HOPE Center  
 
615 Kansas City Street 
Rapid City, SD 57701 
Phone: (605) 716-4653 
 
 
 
 
 
 
 
 
 
 
 
www.hopecenterrapidcity.org  

The HOPE is a drop-in day center, which offers unique 
and crucial services in the community for those living in 
poverty, people without homes, and individuals without 
hope. Services:  

 Mail Center 

 Phone Center 

 Short-term Storage 

 Long-term Storage 

 Document Storage 

 Advocacy  

 AA 

 Clothing and food vouchers to Partner Agencies 

 Provide hygiene kits, toilet paper, socks, laundry 
soap, and other items available. 

 
 
Clients Served: Individuals and families living in poverty. 
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The Salvation Army 
 
405 N. Cherry Avenue 
Rapid City, SD 57701 
Phone: (605) 342-0982 
 
 
 
 
 
 
 
www.usc.salvationarmy.org  

The Salvation Army serves the communities in and 
around the South West corner of South Dakota, 
including Rapid City, Spearfish, Leah, Custer, Hot Springs 
and many more. 
Services: 

 Clothing vouchers 

 Food Boxes 

 Household Boxes 

 Referral Cards to the Food Pantry 

 Diapers and Personal Hygiene Products 

 Financial Assistance  
 
Clients Served: Individuals and families living in Rapid 
City, Spearfish, Leah, Custer, and Hot Springs.  
 

Youth and Family Services 
 
1920 N. Plaza Blvd. 
P.O. Box 2813 
Rapid City, SD 55709 
Phone: (605) 342-4195 
 
 
 
 
 
www.youthandfamilyservices.org  

Supporting children and their families in being capable, 
caring, and contributing members of the community.  
Services: 

 Child Development Center 

 Counseling Center 

 Nutrition Services 

 Rapid City Head start 

 Rural Head Start 

 Fatherhood First 

 Western Prevention Resource Center 
 
 
Clients Served: Families and youth. 
 

Sacred Heart Center 

 

P.O.Box 2000 

Eagle Butte, SD 57625 

Phone: (605) 964-6062 

 

Family Violence Services Program 

(605) 964-7233 

Child Services Program 

(605) 964-606 

 

www.shconline.org  
 

Sacred Heart Center serves the needs of the people of 

the Cheyenne River Reservation region. It operates four 

primary programs, Family Violence Services, Child 

Services, Community Outreach and Bear Necessities 

Thrift Store. 

 

 

 

 

 

Clients Served: Victims of domestic violence and sexual 
assault and their children.  

http://www.usc.salvationarmy.org/
http://www.usc.salvationarmy.org/
http://www.youthandfamilyservices.org/
http://www.youthandfamilyservices.org/
http://www.shconline.org/
http://www.shconline.org/
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LGBTQ/2 Services 

Organization  Services Provided  

 Pretty Bird Woman House 
 
P.O. Box 596 
McLaughlin, SD 57642 
Phone: (605) 823-7233 
 
 
 
 
 
 
 
 
www.facebook.com/Pretty-Bird-
Woman-House-
1464030593878776/  

Provide safety to women, children, and gay, lesbian, bi-
sexual, transgender peoples. Protecting them from 
physical and emotional violence, child abuse and sexual 
assault. Services: 

 Shelter for women, children, and gay, lesbian, bi-
sexual, transgender people. 

 Advocacy/Crisis counseling 

 Transportation to appointments, other shelters, 
court hearings, hospital, etc. 

 Information and referral 

 Legal advocacy and court appointment 

 Group counseling  

 24-hour crisis line 

 Prevention and education workshops  
 
Clients Served: Women, children, as well as gay, lesbian, 
bi-sexual, and transgender people.  
 

Black Hills Center for Equality  
 
P.O. Box 9504  
Rapid City, SD 57709 
Phone: (605) 348-3244 
 
www.bhcfe.org  

The Black Hills Center for Equality Inc. Western South 
Dakota’s LGBTQ+ Resource Center is a community-based 
organization that envisions equality for all individuals 
regardless of race, gender, or sexual orientation. Their 
membership is increasing, and their volunteer staff 
strives to bring you events that are unique and 
welcoming. They offer friendly familiarity, a genuine 
haven of support, and advocacy for our rights as 
individuals and as a community. The goal of Black Hills 
Center for Equality is to provide the resources, 
education and networking necessary to enhance the 
lives of diverse groups of people, with special outreach 
services to the Lesbian, Gay, Bisexual, Transgender, 
Queer, Questioning, Intersex, Intergender, Asexual, Ally, 
Pansexual, +etc..., 2S Two-Spirited (LGBTQQIIAAP+2S) 
community here there after (LGBTQ+), and their friends 
and families. The Black Hills Center for Equality 
advocates for equal access by providing a safe and 
inclusive environment for all. 
 
Clients Served: LGBTQ community.  
 

http://www.facebook.com/Pretty-Bird-Woman-House-1464030593878776/
http://www.facebook.com/Pretty-Bird-Woman-House-1464030593878776/
http://www.facebook.com/Pretty-Bird-Woman-House-1464030593878776/
http://www.facebook.com/Pretty-Bird-Woman-House-1464030593878776/
http://www.bhcfe.org/
http://www.bhcfe.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Addiction Recovery Centers of the 

Black Hills  

 

1520 Haines Avenue, Suite 6 

Rapid City, SD 57701 

Phone: (605) 716-7841 

 

 

 

 

 

 

 

 

 

 

 

www.arcbh.org  

Addiction Recovery Center of the Black Hills (ARCBH) 

provides Intensive Outpatient Treatment services (IOP) 

for individuals who are struggling with problems 

associated with addictions such as substance use and 

abuse, gambling, and co-occurring disorders associated 

with substance use. 

Services: 

 Adult Continued Care Group 

 Adult Intensive Outpatient Treatment 

 Alcohol and Drug Assessments 

 DUI Classes 

 Family Counseling 

 Mental Health Counseling 

 Specialized Native American Continued Care 

 Youth Continued Care Group 

 Youth Intensive Outpatient Treatment 

 

Clients Served: Individuals, families, and youth in need 

of various counseling services. 

 

 Youth and Family Services 
 
1920 N. Plaza Blvd. 
P.O. Box 2813 
Rapid City, SD 55709 
Phone: (605) 342-4195 
 
 
 
 
 
www.youthandfamilyservices.org  

Supporting children and their families in being capable, 
caring, and contributing members of the community.  
Services: 

 Child Development Center 

 Counseling Center 

 Nutrition Services 

 Rapid City Head start 

 Rural Head Start 

 Fatherhood First 

 Western Prevention Resource Center 
 
Clients Served: Families and youth. 
 

 
 
 
 
 
 

 
 
 
 
 
 

http://www.arcbh.org/
http://www.arcbh.org/
http://www.arcbh.org/
http://www.youthandfamilyservices.org/
http://www.youthandfamilyservices.org/
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Pretty Bird Woman House 
 
P.O. Box 596 
McLaughlin, SD 57642 
Phone: (605) 823-7233 
 
www.facebook.com/Pretty-Bird-
Woman-House-
1464030593878776/  

Provides safety to women, children, and gay, lesbian, bi-
sexual, transgender peoples. Protecting them from 
physical and emotional violence, child abuse and sexual 
assault.  
Services: 

 Shelter for women, children, and gay, lesbian, bi-
sexual, transgender people. 

 Advocacy/Crisis counseling 

 Transportation to appointments, other shelters, 
court hearings, hospital, etc. 

 Information and referral 

 Legal advocacy and court appointment 

 Group counseling  

 24-hour crisis line 

 Prevention and education workshops  
 
 
Clients Served: Women, children, as well as gay, lesbian, 
bi-sexual, and transgender people. 
 

 

  

http://www.facebook.com/Pretty-Bird-Woman-House-1464030593878776/
http://www.facebook.com/Pretty-Bird-Woman-House-1464030593878776/
http://www.facebook.com/Pretty-Bird-Woman-House-1464030593878776/
http://www.facebook.com/Pretty-Bird-Woman-House-1464030593878776/
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Employment Assistance 

Organization  Services Provided  

Career Learning Center of the Black 

Hills 

 

730 East Watertown Street 

Rapid City, SD 57701 

Phone: (605) 394-5120 

 
www.clcbh.org  

Provides career counseling, career assessment, 

vocational assessment services, pre-employment 

services, professional resume development, and 

interview techniques. 

 

 

 

Clients Served: Individuals seeking employment 

assistance. 

 

Love In The Name of Christ 
(Faith-Based) 
 
140 North Street 
Rapid City, SD 57709 
Phone: (605) 718-5683 
 
www.loveinconline.com  

“OUR PURPOSE is to walk alongside people on their 
journey to wholeness through mutual service, 
education, friendship, and prayer. OUR VISION is to see 
people thriving in healthy relationships where they 
know their value, purpose and place in Christ and our 
community.” 
 
 
Clients Served: Individuals and families needing 
assistance with employment and other assistance. 
 

Goodwill of the Great Plains 

 

611 Lindbergh Avenue 

Rapid City, SD 57701 

Phone: (605) 7.7-3955 

 

931 E. Colorado Blvd. 

Spearfish, SD 57783 

Phone: (605) 642-2355 

 

 

www.goodwillgreatplains.org  

“Goodwill of the Great Plains serves a four state 

population, impacting persons with intellectual 

disabilities, veterans, youth, elderly, homeless, 

immigrants, and those with other barriers to 

employment. Goodwill Vocational Training programs 

provide work experience and teach skills needed for 

competitive employment. Professional staff coach 

individuals on employment skills while they earn a 

paycheck. Placement Services are made available as 

soon as an individual has completed the appropriate job 

training programs and is coming close to being ready for 

competitive employment in the community.” 

 

 

Clients Served: All individuals needing employment 

assistance. 

 

 

http://www.clcbh.org/
http://www.clcbh.org/
http://www.clcbh.org/
http://www.loveinconline.com/
http://www.loveinconline.com/
http://www.goodwillgreatplains.org/
http://www.goodwillgreatplains.org/
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Financial and Utilities Assistance 

Organization  Services Provided  

Pennington County Health and 

Human Services 

 

725 North Lacrosse Street, Suite 200  

Rapid City, SD 57701 

Phone: (605) 394-2156 

 

www.pennco.org  

Assists with rent, utility, grocery expenses, and 

transportation for work and medical appointments.  

 

 

 

 

Clients Served: Individuals and families needing financial 

and utility assistance.  

 

Salvation Army of the Black Hills  

 

405 North Cherry Street 

Rapid City, SD 57701 

Phone: (605) 342-0982 

 

www.usc.salvationarmy.org  

The Black Hills Salvation Army serves the communities in 

and around the South West corner of South Dakota, 

including Rapid City, Spearfish, Lead, Custer, Hot Springs 

and many more. Offers financial assistance with food, 

clothing, and utilities on a case by case basis.  

 

Clients Served: Individuals and families needing financial 

and utility assistance. 

 

 

 

  

http://www.pennco.org/
http://www.pennco.org/
http://www.pennco.org/
http://www.usc.salvationarmy.org/
http://www.usc.salvationarmy.org/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Sacred Heart Center 

 

P.O.Box 2000 

Eagle Butte, SD 57625 

Phone: (605) 964-6062 

 

Family Violence Services Program 

(605) 964-7233 

Child Services Program 

(605) 964-6069 

Outreach Program 

(605) 964-6062 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.shconline.org  

Sacred Heart Center serves the needs of the people of 

the Cheyenne River Reservation region. It operates four 

primary programs, Family Violence Services, Child 

Services, Community Outreach and Bear Necessities 

Thrift Store. 

Services:  

 Family Violence Services- is a domestic violence 

and sexual assault program that provides shelter, 

individual advocacy, counseling, support groups, 

emergency legal advocacy, criminal justice 

support/advocacy, medical advocacy, 

transportation, assistance with victim 

compensation claims and emergency financial 

assistance. In addition, a 24-hour crisis line is 

available primarily for victims of domestic 

violence, sexual assault and stalking.  Services 

are also provided to victims of child sexual abuse 

and to adult survivors of child sexual abuse. 

 Child Services- is a licensed residential care 

facility for 16 youth ages 10 – 17 and provides 

group care, assessment services, crisis 

stabilization, respite care and community 

reintegration services for children and youth 

placed by state, tribal and Bureau of Indian 

Affairs child protective agencies.  Services also 

included providing counseling, independent 

living skills, therapeutic and educational groups 

and group and community activities for the 

children and youth in placement. 

 

 

Clients Served: Victims of domestic violence and sexual 

assault and their children.  

 

 

 

 

 

 

 

 

http://www.shconline.org/
http://www.shconline.org/
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Working Against Violence, Inc. 

  

527 Quincy Street 

Rapid City, SD 57701 

Phone: (605) 341-3292 

 

www.wavi.org  

Assist women and children in crisis situations by 

providing temporary emergency shelter, food, and/or 

supportive services, and to educate the community on 

the issues of battering. 

 

Clients Served: Victims of domestic violence and sexual 

assault and their children. 

 

Missouri Shores Domestic Violence 

Center 

 

P.O. Box 398 

Pierre, SD 57501 

Phone: (605) 224-0256 

Crisis Line: (605) 224-7187 

 

www.missourishores.com  

The mission of Missouri Shores Domestic Violence 

Center is to protect and serve victims of domestic 

violence, and sexual assault, to provide shelter and to 

prevent such violence by enhancing education, 

treatment and awareness of domestic violence and 

sexual assault. 

 

Clients Served: Victims of domestic violence and sexual 

assault and their children. 

 

 

Transportation Services 

Organization  Services Provided  

Pennington County Health and 

Human Services 

 

725 North Lacrosse Street, Suite 200  

Rapid City, SD 57701 

Phone: (605) 394-2156 

 

www.pennco.org  

Assists with rent, utility, grocery expenses, and 

transportation for work and medical appointments.  

 

 

 

 

Clients Served: Individuals and families needing financial 
and utility assistance. 
  

 

http://www.wavi.org/
http://www.wavi.org/
http://www.missourishores.com/
http://www.missourishores.com/
http://www.missourishores.com/
http://www.pennco.org/
http://www.pennco.org/
http://www.pennco.org/
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Utah 
 
 
Tribal Coalitions Information 
 
Restoring Ancestral Winds 
 
The mission of Restoring Ancestral Winds is to support healing in our indigenous communities. 
RAW will advocate for healthy relationships; educate our communities on issues surrounding 
stalking, domestic, sexual, dating and family violence; collaborate with Great Basin Region 
community members and stakeholders; and honor and strengthen traditional values with all 
our relations. 
 
Annette MacFarlane 
Chief Operations Officer 
967 North Tremont St.  
Tremonton, UT 84337 
 
Phone: (435) 279-7071 
Email: rowanemacfarlane@aim.com 
  

mailto:rowanemacfarlane@aim.com
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Utah Trafficking Services 

Organization  Services Provided  

Utah Attorney General’s Office 

 

350 North State Street Suite 230 

SLC UT 84114-2320 

Phone: 1-800-244-4636 

Utah Trafficking In Persons Task 

Force Tip Hotline: 801-200-3443 

 

http://attorneygeneral.utah.gov/h

uman-trafficking  

 

Provides information on trafficking and a tip line to 

help report. They do not provide any direct services.  

 

 

 

 

 

 

Clients Served: all individuals. 

 
 

 

 

 

 

  

http://attorneygeneral.utah.gov/human-trafficking
http://attorneygeneral.utah.gov/human-trafficking
http://attorneygeneral.utah.gov/human-trafficking
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Utah Support Services 

Organization  Services Provided  

Department of Workforce Services 
- Supplemental Nutrition 
Assistance Program (SNAP) 
 
Various Locations: see this link to 
search by zip code.  
 
Main Office: 
720 South 200 East 
Salt Lake City, UT 84111 
Phone: (801) 536-7056 
 
Mail: Centralized Imaging Unit 
P.O. Box 143245 
Salt Lake City, UT 84114-3245 
 
http://jobs.utah.gov/customeredu
cation/services/foodstamps  
 
 

Provides supplemental nutrition assistance for low-
income people to purchase food.  
 
 
 
 
 
 
 
 
 
 
 
 
 
Clients Served: All people who meet the eligibility 
requirements. 

Utah County Crisis Line 

 

Phone: (801) 691-5433 

 

http://www.crisislineuc.org/callers  

Free listening agency and referral service to help callers 

find solutions through personal and community 

resources. 

 

Clients Served: All persons in Utah County.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://jobs.utah.gov/customereducation/services/foodstamps
http://jobs.utah.gov/customereducation/services/foodstamps
http://jobs.utah.gov/jsp/officesearch/officeSearch.do?zipCode=84103
http://jobs.utah.gov/customereducation/services/foodstamps
http://jobs.utah.gov/customereducation/services/foodstamps
http://jobs.utah.gov/Infosource/eligibilitymanual/Eligibility_Manual.htm
http://jobs.utah.gov/Infosource/eligibilitymanual/Eligibility_Manual.htm
http://www.crisislineuc.org/callers
http://www.crisislineuc.org/callers
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Department of Workforce Services 

– Homeless Prevention Program 

 
Various Locations: see this link to 
search by zip code.  
 
Main Office: 
720 South 200 East 
Salt Lake City, UT 84111 
Phone: (801) 536-7056 
 
Mail: Centralized Imaging Unit 
P.O. Box 143245 
Salt Lake City, UT 84114-3245 

 

 

 

 

 

 

 

 

http://jobs.utah.gov/customeredu
cation/services/financialhelp/hom
eless/program.html  

Emergency Assistance provides immediate help for short 

periods for families who don't have enough money to 

prevent becoming homeless or having their utilities shut 

off due to a crisis beyond the control of the family. The 

purpose is to keep families from losing their homes or to 

help families find new homes. The payment is available 

once in a twelve month period for eligible households. 

Services provided include: 

 Payments for rent, security deposits, mortgage, 

and utilities 

 Referrals to Legal services to avoid being thrown 

out of one's house or apartment 

 Counseling in how to plan and keep budgets 

 People who can act as go-betweens to help 

resolve problems with landlords and mortgage 

companies 

Payments provided will not be more than: 

$450 per family for one month's rent 

$700 per family for one month's mortgage payment 

$300 per family for paying utilities 

 

 

Clients Served: All people who meet the eligibility 
requirements. Applicants will be required to complete a 
substance abuse screening questionnaire as part of the 
eligibility process. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://jobs.utah.gov/customereducation/services/financialhelp/homeless/program.html
http://jobs.utah.gov/jsp/officesearch/officeSearch.do?zipCode=84103
http://jobs.utah.gov/customereducation/services/financialhelp/homeless/program.html
http://jobs.utah.gov/customereducation/services/financialhelp/homeless/program.html
http://jobs.utah.gov/customereducation/services/financialhelp/homeless/program.html
http://jobs.utah.gov/Infosource/eligibilitymanual/Eligibility_Manual.htm
http://jobs.utah.gov/Infosource/eligibilitymanual/Eligibility_Manual.htm
http://jobs.utah.gov/assistance/drugtest.html
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Department of Workforce Services 

– Family Employment Program 

 
Various Locations: see this link to 
search by zip code.  
 
Main Office: 
720 South 200 East 
Salt Lake City, UT 84111 
Phone: (801) 536-7056 
 
Mail: Centralized Imaging Unit 
P.O. Box 143245 
Salt Lake City, UT 84114-3245 

 

http://jobs.utah.gov/customeredu
cation/services/financialhelp/famil
y/index.html  

The Family Employment Program (FEP) offers help with 
money and finding jobs to parents who are supporting 
children living in their home. The goal of FEP is to help 
the family earn enough money to support themselves on 
their own by working, by receiving child-support 
payments, and/or by receiving disability payments. 
Every parent works with an employment counselor to 
write an employment plan with activities that will help 
the parent reach the goal of supporting the family on his 
or her own. Childcare is available to support 
employment and employment related activities. 
 
Clients Served: 
To qualify to get help from the Family Employment 
Program (FEP), you must: 

- Be a parent with children who are under 18 living 
in your home who depend on you for their 
support, or you must be a pregnant woman in 
her third trimester.  

- Cooperate with the rules of Recovery Services.  
Click here for more information on establishing 
paternity 

- Be willing to help make an employment plan and 
do the activities it lists. If you are an 
undocumented alien you will need an 
employment plan if you apply for the FEP Two 
Parent program or do not cooperate with 
establishing paternity for your children. 

- View the FEP Orientation video (Spanish version) 
- Pass a gross and net income “test.” 

 
Applicants will be required to complete a substance 
abuse screening questionnaire as part of the eligibility 
process. 
Income Test 
You must meet a certain level of poverty to qualify to 
get help from FEP.  
The chart below will help you see if your income is low 
enough to qualify. 
 
Gross income means your household’s total income 
each month before any deductions have been made. 
Net income means gross income after allowable 
deductions have been subtracted. 

http://jobs.utah.gov/customereducation/services/financialhelp/family/index.html
http://jobs.utah.gov/jsp/officesearch/officeSearch.do?zipCode=84103
http://jobs.utah.gov/customereducation/services/financialhelp/family/index.html
http://jobs.utah.gov/customereducation/services/financialhelp/family/index.html
http://jobs.utah.gov/customereducation/services/financialhelp/family/index.html
http://jobs.utah.gov/assistance/drugtest.html
http://jobs.utah.gov/assistance/drugtest.html


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 

808 | P a g e  
 

Department of Workforce Services 

– Financial Support 

 
Various Locations: see this link to 
search by zip code.  
 
Main Office: 
720 South 200 East 
Salt Lake City, UT 84111 
Phone: (801) 536-7056 
 
Mail: Centralized Imaging Unit 
P.O. Box 143245 
Salt Lake City, UT 84114-3245 

 

 

 

 

 

 

 

 

http://jobs.utah.gov/customeredu

cation/services/financialhelp/index

.html  

The General Assistance (GA) Program provides time 

limited cash assistance and case management services 

to single adults and married couples that have no 

dependent children residing with them 50% or more of 

the time.  General Assistance customers must verify a 

physical or mental health impairment that prevents 

basic work activities in any occupation.  The impairment 

must last 60 days or longer from the date of application.  

An impairment that prevents basic work activities means 

that the customer cannot work any hours at all in any 

occupation. 

 

Clients Served: 

- Be at least 18 years old, or no longer be 

supported by your parents 

- Provide our department's "General Assistance - 

Evidence of Impairment" - Form1GA to verify an 

impairment that prevents basic work activities in 

any occupation 

- Pass a gross and net income “test” 

- Pass the asset limit test 

 

Applicants will be required to complete a substance 

abuse screening questionnaire as part of the eligibility 

process. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://jobs.utah.gov/customereducation/services/financialhelp/index.html
http://jobs.utah.gov/jsp/officesearch/officeSearch.do?zipCode=84103
http://jobs.utah.gov/customereducation/services/financialhelp/index.html
http://jobs.utah.gov/customereducation/services/financialhelp/index.html
http://jobs.utah.gov/customereducation/services/financialhelp/index.html
http://jobs.utah.gov/assistance/drugtest.html
http://jobs.utah.gov/assistance/drugtest.html
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Utah TANF Program Assistance  

 

Multiple Locations: 

http://dcfs.utah.gov/locations/ 

 

Phone: 801-526-9675 

 

 

 

 

 

 

 

 

 

http://www.tanf.us/utah.html  

TANF was created to help families in need. The TANF 

bureau works with families to help them become self 

sufficient. TANF's program features include: 

  1. Assisting needy families so that children can be cared 

for in their own homes. 

  2. Preventative measures for out of wedlock 

pregnancy. 

  3. The encouragement of two parent families. 

  4. Reduction of the dependency of needy parents by 

assisting with job preparation. 

TANF recipients in Utah can receive benefits for a 

maximum of 36 months (3 years). 

The maximum TANF benefit amount ranges from $288 

to $633 per month. 

 

Clients Served: 

- You must be a US Citizen with Social Security Number 

- Live in Utah 

- Children must be citizens or have eligible alien status. 

- Your family must earn less than a certain amount of 

money per month 

- Pregnant women are eligible for TANF during the 

month before their due date. 

 

Home Energy Assistance Target – 

Department of Workforce Services 

 

Multiple Locations:  

https://jobs.utah.gov/housing/seal

/offices.html 

 

Phone: 866-205-4357 

 

https://jobs.utah.gov/housing/seal

/heat.html  

The HEAT program provides winter home heating 

assistance and year round energy crisis assistance for 

eligible low-income households throughout Utah. 

 

Clients Served: 

- The total household income is at or below 150% 

of the Federal Poverty Level. 

- The household is responsible for paying home 

energy costs. 

The household contains at least one US citizen or 

qualified non-citizen. 

 

 
 

 

 

http://www.tanf.us/utah.html
http://www.tanf.us/utah.html
https://jobs.utah.gov/housing/seal/heat.html
https://jobs.utah.gov/housing/seal/offices.html
https://jobs.utah.gov/housing/seal/offices.html
https://jobs.utah.gov/housing/seal/heat.html
https://jobs.utah.gov/housing/seal/heat.html
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Northern Utah Region 
(Including Salt Lake City and Tremonton) 

 
Native Specific Services 

 
Organization  Services Provided  

Urban Indian Center of Salt Lake 

City 

 

120 West 1300 South 

Salt Lake City, Utah 84115 

Phone: (801) 486-4877 

 

 

 

 

 

 

 

 

http://www.uicsl.org/  

The Urban Indian Center of Salt Lake (UIC-SL) serves as a 

gathering place where people can come to participate in 

familiar Native American Community activities, such as 

Pow Wows, providing a comfort zone for those who are 

far away from home. Some pf the people may need help 

with finding work, or need the basic staples of life to 

assist them until they get on their feet, and they can turn 

to the UIC-SL for assistance with health care, mental 

health care, and other needs. UIC-SL provides services 

that identify critical health risks and educate our clients 

concerning preventive care, encouraging better overall 

health, well-being and enjoyment of life within the 

American Indian Community.  

 

 

Clients Served: American Indians. 

 

American Indian Services 
 
1902 N Canyon Rd, #100 
Provo, UT 84604 
Phone: (801) 375-1777 
 
http://www.americanindianservice
s.org/  

Assist Native Americans in developing their human and 
natural resources. Provides scholarships, seminars and 
workshops, leadership training, youth programs, 
community development, economic development, 
farming and gardening projects, and other education 
programs. 
 
Clients Served: American Indians. 
 

 

 

 

 

 

http://www.uicsl.org/
http://www.uicsl.org/
http://www.uicsl.org/
http://www.americanindianservices.org/
http://www.americanindianservices.org/
http://www.americanindianservices.org/
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Emergency Services 

Organization Services Provided  

Citizens Against Physical and Sexual 
Abuse CAPSA 
 
 
P.O. Box 3617 
Logan, UT 84323 
24-Hour Crisis Phone: (435) 753-
2500 
 
 
 
 
 
 
 
 
 
http://www.capsa.org/en/  

CAPSA provides services for; domestic violence, 
emergency shelter, and sexual assault and rape.  CAPSA 
can provide emergency shelter and food, individual crisis 
intervention and case management, protective orders 
and civil stalking injunction assistance, assistance with 
sexual assault forensic exams and law enforcement 
interviews, therapy services, educational support 
groups, court advocacy, and children’s programs. They 
provide a 24-hour crisis line and a 24-hour mobile crisis 
response team. The mobile crisis response team will 
meet with individuals in a safe location to help with 
understanding the situation on protective orders, and 
provide referrals to agencies who can help with 
emergency clothing, food, and economic assistance.  

CAPSA can also provide a caseworker to provide further 
assistance. 

 Clients Served: People in abusive sexual assault or 
domestic violence situations. 

 

Community Action Service and 

Food Bank 

 
815 S. Freedom Blvd. 

Provo, UT 84601 

Phone: (801) 373-8200 

 

 

 

 

 

http://communityactionprovo.org/ 

 

 

Community Action Services provides a Community 

Action Food Bank and four food pantries. 

Family Development Program that assists families with 

finding stable housing, employment and other basic 

necessities. A Home Buyer and Mortgage Counseling 

Program that educates residents on home ownership 

and helps prevent foreclosures.  

The Backpack for Kids food program which provides 

food to low-income elementary aged children on the 

weekends. 

 

Clients Served: Residents in Utah, Wasatch, and Summit 

counties. 

 
 

 

 

 

 

 

 

http://www.capsa.org/en/
http://www.capsa.org/en/
http://www.capsa.org/en/services/domestic-violence-services
http://www.capsa.org/en/services/shelter-services
http://www.capsa.org/en/services/sexual-assault-rape-services
http://communityactionprovo.org/
http://communityactionprovo.org/
http://communityactionprovo.org/
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Community Action Service and 

Food Bank 

 
Tabitha’s Way 

140 N. Main St 

Spanish Fork, UT 84660 

Phone: (801) 830-3951 

 
 
 
 
http://communityactionprovo.org/ 

 

Community Action Services provides a Community 

Action Food Bank and four food pantries. 

Family Development Program that assists families with 

finding stable housing, employment and other basic 

necessities. A Home Buyer and Mortgage Counseling 

Program that educates residents on home ownership 

and helps prevent foreclosures.  

The Backpack for Kids food program which provides 

food to low-income elementary aged children on the 

weekends. 

 

Clients Served: Residents in Utah, Wasatch, and Summit 

counties. 

 

Community Action Service and 

Food Bank 

 

34 West 200 South, Ste. 4 

Heber, UT 84032 

Phone: (435) 654-2182 

 
 
 
 
 
http://communityactionprovo.org/ 

Community Action Services provides a Community 

Action Food Bank and four food pantries. 

Family Development Program that assists families with 

finding stable housing, employment and other basic 

necessities. A Home Buyer and Mortgage Counseling 

Program that educates residents on home ownership 

and helps prevent foreclosures.  

The Backpack for Kids food program which provides 

food to low-income elementary aged children on the 

weekends. 

 

Clients Served: Residents in Utah, Wasatch, and Summit 

counties. 

 

Community Action Service and 

Food Bank 

 
30 S. Main Street 

Kamas, UT 84036 

Phone: (435) 783-4303 

 
 
 
 
 
http://communityactionprovo.org/ 

Community Action Services provides a Community 

Action Food Bank and four food pantries. 

Family Development Program that assists families with 

finding stable housing, employment and other basic 

necessities. A Home Buyer and Mortgage Counseling 

Program that educates residents on home ownership 

and helps prevent foreclosures.  

The Backpack for Kids food program which provides 

food to low-income elementary aged children on the 

weekends. 

 

Clients Served: Residents in Utah, Wasatch, and Summit 

counties. 

http://communityactionprovo.org/
http://communityactionprovo.org/
http://communityactionprovo.org/
http://communityactionprovo.org/
http://communityactionprovo.org/
http://communityactionprovo.org/
http://communityactionprovo.org/
http://communityactionprovo.org/
http://communityactionprovo.org/
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Community Action Service and 

Food Bank 

 
17 S. Main Street 

Coalville, UT 84017 

Phone: (435) 336-4277 

 
 
 
 
 
http://communityactionprovo.org/ 

Community Action Services provides a Community 

Action Food Bank and four food pantries. 

Family Development Program that assists families with 

finding stable housing, employment and other basic 

necessities. A Home Buyer and Mortgage Counseling 

Program that educates residents on home ownership 

and helps prevent foreclosures.  

The Backpack for Kids food program which provides 

food to low-income elementary aged children on the 

weekends. 

 

Clients Served: Residents in Utah, Wasatch, and Summit 

counties. 

 

Community Action Service and 

Food Bank 

 
Phone: (801) 863-5335 

 
 
 
 
 
 
 
http://communityactionprovo.org/ 
 

Community Action Services provides a Community 

Action Food Bank and four food pantries. 

Family Development Program that assists families with 

finding stable housing, employment and other basic 

necessities. A Home Buyer and Mortgage Counseling 

Program that educates residents on home ownership 

and helps prevent foreclosures.  

The Backpack for Kids food program which provides 

food to low-income elementary aged children on the 

weekends. 

 

Clients Served: UVU Students. 

 

Safe Harbor Crisis Center Shelter 
 
Davis County, UT 
Phone: (801) 444-3191 
Crisis Line: (801) 444 -9161 
 
http://safeharborhope.org/index.ht
ml  

Safe Harbor provides free 24/7 emergency shelter 
services. They also provide employment, social, and 
medical services, have case management, educational, 
and life-skills training and support groups.   
 
Clients Served: Families, adults, and children fleeing 
domestic violence situations.   
 

 
 
 
 
 

 
 
 
 
 
 

http://communityactionprovo.org/
http://communityactionprovo.org/
http://communityactionprovo.org/
http://communityactionprovo.org/
http://communityactionprovo.org/
http://communityactionprovo.org/
http://safeharborhope.org/index.html
http://safeharborhope.org/index.html
http://safeharborhope.org/index.html
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Department of Workforce Services 
- Supplemental Nutrition 
Assistance Program (SNAP) 
 
Various Locations: see this link to 
search by zip code.  
 
Main Office: 
720 South 200 East 
Salt Lake City, UT 84111 
Phone: (801) 536-7056 
 
 
 

Provides supplemental nutrition assistance for low 
income people to purchase food.  
 
 
 
 
 
 
 
 
Clients Served: All people who meet the eligibility 
requirements. 

 

Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Salt Lake SANE 

  

2035 South 1300 East 

Salt Lake City, UT 84105 

Phone: (801) 910-3690 

 

SANE services. 

 

 

Clients Served: All persons. 

South West SANE 
 
1379 E 1710 S 
Saint George, UT 84790-2295 
Phone: (435) 229-6779 
 
 

SANE services.  
 
 
 
Clients Served: All persons. 

Utah Coalition Against Sexual 
Assault  
 
284 West 400 North 
Salt Lake City, UT 84103 
Phone: (801) 376-6962 
 
http://www.ucasa.org/  
 

SANE training services.  
 
 
 
 
 
Clients Served: all individuals. 
 

 

http://jobs.utah.gov/customereducation/services/foodstamps
http://jobs.utah.gov/customereducation/services/foodstamps
http://jobs.utah.gov/jsp/officesearch/officeSearch.do?zipCode=84103
http://jobs.utah.gov/Infosource/eligibilitymanual/Eligibility_Manual.htm
http://jobs.utah.gov/Infosource/eligibilitymanual/Eligibility_Manual.htm
http://www.ucasa.org/
http://www.ucasa.org/
http://www.ucasa.org/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Department of Workforce Services 

– Homeless Prevention Program 

 
Various Locations: see this link to 
search by zip code.  
 
Main Office: 
720 South 200 East 
Salt Lake City, UT 84111 
Phone: (801) 536-7056 
 
Mail: Centralized Imaging Unit 
P.O. Box 143245 
Salt Lake City, UT 84114-3245 

 

 

 

 

 

 

http://jobs.utah.gov/customeredu
cation/services/financialhelp/hom
eless/program.html  

Emergency Assistance provides immediate help for short 

periods for families who don't have enough money to 

prevent becoming homeless or having their utilities shut 

off due to a crisis beyond the control of the family. The 

purpose is to keep families from losing their homes or to 

help families find new homes. The payment is available 

once in a twelve month period for eligible households. 

Services provided include: Payments for rent, security 

deposits, mortgage, and utilities, referrals to Legal 

services to avoid being thrown out of one's house or 

apartment, counseling in how to plan and keep budgets, 

people who can act as go-betweens to help resolve 

problems with landlords and mortgage companies. 

Payments provided will not be more than: 

$450 per family for one month's rent, 

$700 per family for one month's mortgage payment, 

$300 per family for paying utilities. 

 

 

Clients Served: All people who meet the eligibility 
requirements 

Applicants will be required to complete a substance 
abuse screening questionnaire as part of the eligibility 
process. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

http://jobs.utah.gov/customereducation/services/financialhelp/homeless/program.html
http://jobs.utah.gov/jsp/officesearch/officeSearch.do?zipCode=84103
http://jobs.utah.gov/customereducation/services/financialhelp/homeless/program.html
http://jobs.utah.gov/customereducation/services/financialhelp/homeless/program.html
http://jobs.utah.gov/customereducation/services/financialhelp/homeless/program.html
http://jobs.utah.gov/Infosource/eligibilitymanual/Eligibility_Manual.htm
http://jobs.utah.gov/Infosource/eligibilitymanual/Eligibility_Manual.htm
http://jobs.utah.gov/assistance/drugtest.html
http://jobs.utah.gov/assistance/drugtest.html
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CAPSA 
 
P.O. Box 3617 
Logan, UT 84323 
24-Hour Crisis Phone: (435) 753-
2500 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.capsa.org/en/  

CAPSA provides services for; domestic violence, 
emergency shelter, and sexual assault and rape.  CAPSA 
can provide emergency shelter and food, individual crisis 
intervention and case management, protective orders 
and civil stalking injunction assistance, assistance with 
sexual assault forensic exams and law enforcement 
interviews, therapy services, educational support groups, 
court advocacy, and children’s programs. They provide a 
24-hour crisis line and a 24-hour mobile crisis response 
team. The mobile crisis response team will meet with 
individuals in a safe location to help with understanding 
the situation on protective orders, and provide referrals 
to agencies who can help with emergency clothing, food, 
and economic assistance. CAPSA can also provide a 
caseworker to provide further assistance.  

 

Clients Served: People in abusive sexual assault or 
domestic violence situations. 
 

Safe Harbor Crisis Center Shelter 
 
Davis County, UT 
Phone: (801) 444-3191 
Crisis Line: (801) 444 -9161 
 
http://safeharborhope.org/index.h
tml  
 

Safe Harbor provides free 24/7 emergency shelter 
services. They also provide employment, social, and 
medical services, have case management, educational, 
and life-skills training and support groups.   
 
 
Clients Served: Families, adults, and children fleeing 
domestic violence situations.   

YCC Family Crisis Center 

 

2261 Adams Avenue 

Ogden, UT 84401 

Phone: (801) 394-9456 

24-Hour Crisis Line: (801) 392-7273 

 

http://www.ycchope.org/  

YCC provides programs and centers to help with domestic 

violence assistance; rape recovery; family enrichment; 

homeless housing assistance; child care; legal advice; 

clothing; senior care: and rape education and prevention 

services.   

 

 

Clients Served: All persons. 

 

 

 

 

http://www.capsa.org/en/
http://www.capsa.org/en/
http://www.capsa.org/en/services/domestic-violence-services
http://www.capsa.org/en/services/shelter-services
http://www.capsa.org/en/services/sexual-assault-rape-services
http://safeharborhope.org/index.html
http://safeharborhope.org/index.html
http://safeharborhope.org/index.html
http://www.ycchope.org/
http://www.ycchope.org/
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Legal Services 

Organization  Services Provided  

Utah Legal Services  

 

Outside Salt Lake County Toll Free 

Phone: (800) 662-4245  

 

Salt Lake City 

Community Legal Center 

205 N 400 W 

Salt Lake City, UT 84103 

Phone: (801) 328-8891 

 

Ogden 

298 24th St., Ste. 110 

Ogden, UT 84401 

Phone: (801) 394-9431 

 

Provo 

455 N. University Ave., Ste. 100 

Provo, UT 84601 

Phone: (801) 374-6766 

 

 

http://www.utahlegalservices.org/ 

Utah Legal Services (ULS) is a nonprofit law office 

incorporated in 1976 committed to making equal justice 

a reality by providing free legal help in non-criminal cases 

to low-income Utahns.  

ULS serves the entire state with offices in Salt Lake City, 

Ogden, Provo and St. George. Specialized units also serve 

groups with special legal needs including migrant farm 

workers, American Indians and Senior Citizens. Utah has 

over 360,000 persons eligible for legal help from ULS.

  

Clients Served:  

- Must be a citizen or permanent legal residence, 

unless your case is a result of domestic violence, 

such as in protective order cases. 

- Must be a low-income Utahn. The financial 

criteria is based upon your household size, the 

household's gross income, and the household's 

assets.  In most cases, income must be at or 

below 125% of the current federal poverty level 

for the household’s size. 

- Limited to certain types of case. See full list here, 

http://www.utahlegalservices.org/public/get_hel

p  

Note:  Under some circumstances, such as in protective 

order cases or seniors, a person may qualify without 

regard to the household’s financial circumstances.   

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

http://www.utahlegalservices.org/
http://www.utahlegalservices.org/
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CAPSA 
 
P.O. Box 3617 
Logan, UT 84323 
24-Hour Crisis Phone: (435) 753-
2500 
 
http://www.capsa.org/en/  

CAPSA provides services for; domestic violence, 
emergency shelter, and sexual assault and rape.  CAPSA 
can provide emergency shelter and food, individual crisis 
intervention and case management, protective orders 
and civil stalking injunction assistance, assistance with 
sexual assault forensic exams and law enforcement 
interviews, therapy services, educational support groups, 
court advocacy, and children’s programs. They provide a 
24-hour crisis line and a 24-hour mobile crisis response 
team. The mobile crisis response team will meet with 
individuals in a safe location to help with understanding 
the situation on protective orders, and provide referrals 
to agencies who can help with emergency clothing, food, 
and economic assistance.  

CAPSA can also provide a caseworker to provide further 
assistance.  

 

Clients Served: People in abusive sexual assault or 
domestic violence situations. 
 

YCC Family Crisis Center 

 

2261 Adams Avenue 

Ogden, UT 84401 

Phone: (801) 394-9456 

24-Hour Crisis Line: (801) 392-7273 

 

http://www.ycchope.org/  

YCC provides programs and centers to help with domestic 

violence assistance; rape recovery; family enrichment; 

homeless housing assistance; child care; legal advice; 

clothing; senior care: and rape education and prevention 

services.   

Free legal advice: 2nd & 4th Thursday of the month. 

 

Weber County Bar Night – Legal advice from licensed 

attorneys on the 2nd & 4th Thursday of each month at 

5:00 p.m. There are a limited number of spaces available, 

and these fill quickly. Call the YCC at (801) 394-9456 by 8 

a.m. on the day that you wish to come and meet with an 

attorney. 

 

Clients Served: Families in crisis. 

 

 

 

 

 

 

 

 

 

 

http://www.capsa.org/en/
http://www.capsa.org/en/
http://www.capsa.org/en/services/domestic-violence-services
http://www.capsa.org/en/services/shelter-services
http://www.capsa.org/en/services/sexual-assault-rape-services
http://www.ycchope.org/
http://www.ycchope.org/
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YWCA Clinic 

 

New Hope Crisis Center 

435 East 700 South 

Brigham City, UT 84302 

Phone: (435) 723-5600 

 

http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

 

Second Tuesday of each month at the YWCA. No 

appointment necessary, first come first served. From 

6:30 – 8:00 p.m. Call (435) 723-5600 to check for 

scheduling changes only. 

 

 

Clients Served: all persons. 

New Hope Crisis Center 

 

435 East 700 South  

Brigham City, UT 84302 

Phone: 435-723-5600 

24 Hour Crisis Line: (435) 723-5600 

or (877) 723-5600 

 

http://www.newhopecrisiscenter.o

rg/index.html  

 

New Hope Crisis Center provides these services; 24-hour 
crisis assistance, 24-hhour advocacy for domestic 
violence and sexual assault victims, bi-lingual services, 
protective order and stalking injunction assistance, 
domestic violence shelter, justice court advocacy, 
domestic violence support group, children’s group, free 
legal night, educational presentations, and counseling.  

 

Clients served: all-inclusive for everyone in crisis.  

Utah Legal Services' Pro Se Clinic 

 

Justice Courts 

43 North Main St. 

Brigham City, UT 84302 

Phone: (801) 394-9431, ext. 3004 

 

http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

 

Held the third Friday of each month starting at 1:00 p.m.  

By appointment only, call to schedule a time to meet 

with an attorney. 

 

 

 

 

Clients Served: All persons. 

Utah Legal Services' Pro Se Clinic 

 

Second District Courthouse  

800 West State Street 

Farmington, UT 84025 

Phone: (435) 743 – 6223 

 

http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

 

Held the first and third Wednesday of each month from 

1:00 to 4:00 p.m. Spanish speaker available. Call to check 

for scheduling changes. 

 

 

 

 

Clients Served: All persons. 

http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://www.newhopecrisiscenter.org/index.html
http://www.newhopecrisiscenter.org/index.html
http://www.newhopecrisiscenter.org/index.html
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
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Utah Legal Services' Pro Se Clinic 

 

First District Courthouse 

135 North 100 West 

Logan, UT 84321 

Phone: (435) 750-1300 

 

http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

 

Held every second and fourth Thursday of the month 

from 1:30 to 3:30 p.m. Call to check for scheduling 

changes. 

 

 

 

 

 

Clients Served: All persons. 

Bar Night 

 

Your Community Connection (YCC)  

2261 Adams Ave. 

Ogden, UT 84401 

Phone: (801) 394-9456 

 

http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

  

Held every second and fourth Thursday of the month 

from 5:00 to 7:00 p.m. Appointment required. Call on the 

day of the clinic; only 15 people are seen each session. 

 

 

 

 

Clients Served: All persons. 

Utah Legal Services' Pro Se Clinic 

 

Second District Courthouse 

2525 Grant Avenue 

Ogden, UT 84401  

Phone: (801) 394-1173 

 

http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

 

Held every second and fourth Monday of the month from 

1:00 to 2:00 p.m. Call to check for scheduling changes. 

 

 

 

 

 

Clients Served: All persons. 

Central Utah Bar Association's 

Tuesday Night Bar 

 

Utah Valley State Education 

Building (old Vineyard Elementary) 

950 West 800 South 

Orem, UT 84058 

Phone: (801) 422-3025 

 

http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

Held the third Tuesday of each month from 6:00 - 8:00 

pm.  Appointment required. Call the BYU Lawhelp desk at 

(801) 422-3025 one week before the clinic to make an 

appointment. 

 

 

 

 

 

Clients Served: All persons. 

http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
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Utah Legal Services' Pro Se Clinic 

 

Third District Court 

6300 North Silver Creek Road 

Park City, UT 84098  

Phone: (435) 615-3810 

 

http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

 

Clinic is held every second Wednesday of the month from 
9:00 a.m. to Noon. Call to check for scheduling changes. 
 
 
 
 
 
Clients Served: All persons. 

Tuesday Night Bar 

 

Park City Miner’s Hospital 

1354 Park Avenue  

Park City, UT 84060 

Phone: (801) 226-0999 

 

http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

 

First Tuesday of every month. No appointment necessary 

– just show up – hours 6:00 to 8:00 p.m. 

 
 
 
 
 
 

Clients Served: All persons. 

Central Utah Bar Association's 

Tuesday Night Bar 

 

Provo City Library Building 

550 N. University Avenue, Room 

201 

Provo, UT 84601 

Phone: (801) 422-3025 

 

http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

 

Held the first Tuesday of each month from 6:00 - 8:00 

pm. Appointment required. Call the BYU Lawhelp desk at 

(801) 422-3025 one week before the clinic to make an 

appointment. Appointments fill quickly, so call early. Any 

messages left are returned daily during the school year, 

and weekly during the summer months. 

 

 

 

Clients Served: All persons. 

Utah Legal Services' Clinic 

 

Fourth District Court 

125 North 100 West 

Provo, UT 84601 

Phone: (801) 429-1000 

 

http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

Held every second and fourth Tuesday of the month from 

1:00 to 3:00 p.m. Call to check for scheduling changes. 

 

 

 

 

Clients Served: All persons. 

http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
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Utah Legal Services' Pro Se Clinic 
 
Roosevelt Senior Center 
50 East 200 South  
Roosevelt, UT 84066 
Phone: (435) 722-4296 
 
http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

 

Held the second Wednesday of every month from 9:00 

a.m. to Noon. Call to check for scheduling changes. 

 

 

 

 

Clients Served: All persons. 

Utah State Bar Young Lawyers 

Division Tuesday Night Bar 

 

Utah Law & Justice Center 

645 South 200 East 

Salt Lake City, UT 84111 

Phone: (801) 297-7037 

 

http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

 

The Tuesday Night Bar is held the first four Tuesdays each 

month between 5:30 p.m. and 7:00 p.m. Appointments 

for this program may be scheduled by calling eight days 

prior to the appointment from 1:00 - 5:00 p.m. No walk-

ins are accepted at this clinic. 

 

 

 

 

Clients Served: All persons. 

Family Law Clinic 

 

Scott Matheson Courthouse, 

450 South State Street 

Room W-19, Conference Room A 

Salt Lake City, UT 84111 

Phone: (801) 924-3370 

 

http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

 

Held the first and third Wednesday of the month from 

6:00 to 8:00 p.m., unless Wednesday is a holiday. Staffed 

by volunteer lawyers, legal professionals and law 

students. Open to any low income Utahn on a first come, 

first served basis. No appointments necessary. Call to 

check for schedule changes only. 

 

 

Clients Served: All persons. 

Utah Legal Services' Pro Se Clinic 
 
Community Legal Center  
205 North 400 West 
Salt Lake City, UT 84103  
Phone: (801) 259-1471 
  
http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

 

Spanish speaking only. Held every first Thursday of the 

month by appointment only. Call between 9:00 a.m. and 

3:00 p.m. on weekdays to schedule. 

 

 

 

Clients Served: All persons. 

 

http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
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Utah Legal Services' Pro Se Clinic 
 
Tooele Courthouse 
47 South Main  
Tooele, UT 84074 
Phone: (435) 843-3210 
  
http://younglawyers.utahbar.org/i

ndex.php/Pro_Bono  

 

Held the first, third and fifth Monday of the month from 

10:00 a.m. to noon. Spanish speaker available. Call to 

check for scheduling changes. 

 

 

 

Clients Served: All persons. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://younglawyers.utahbar.org/index.php/Pro_Bono
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Children, Youth, and Family Services 

Organization  Services Provided  

YCC Family Crisis Center 

 

2261 Adams Avenue 

Ogden, UT 84401 

Phone: (801) 394-9456 

24-Hour Crisis Line: (801) 392-7273 

 

http://www.ycchope.org/  

YCC provides programs and centers to help with domestic 

violence assistance; rape recovery; family enrichment; 

homeless housing assistance; child care; legal advice; 

clothing; senior care: and rape education and prevention 

services. The Family Enrichment Center at YCC is 

committed to strengthening individuals and families. 

Classes, counseling, and services are provided to assist 

families in becoming self-sufficient. Classes are offered for 

adults and children. 

 

Clients Served: Families and children.  

 

 

CAPSA 
 
P.O. Box 3617 
Logan, UT 84323 
24-Hour Crisis Phone: (435) 753-
2500 
 
http://www.capsa.org/en/  

CAPSA provides services for; domestic violence, 
emergency shelter, and sexual assault and rape.  CAPSA 
can provide emergency shelter and food, individual crisis 
intervention and case management, protective orders and 
civil stalking injunction assistance, assistance with sexual 
assault forensic exams and law enforcement interviews, 
therapy services, educational support groups, court 
advocacy, and children’s programs. They provide a 24-
hour crisis line and a 24-hour mobile crisis response team. 
The mobile crisis response team will meet with individuals 
in a safe location to help with understanding the situation 
on protective orders, and provide referrals to agencies 
who can help with emergency clothing, food, and 
economic assistance. CAPSA can also provide a 
caseworker to provide further assistance.  

Clients Served: People in abusive sexual assault or 
domestic violence situations. 
 

Safe Harbor Crisis Center Shelter 
 
Davis County, UT 
Phone: (801) 444-3191 
Crisis Line: (801) 444 -9161 
 
http://safeharborhope.org/index.h
tml  

Safe Harbor provides free 24/7 emergency shelter 
services. They also provide employment, social, and 
medical services, have case management, educational, 
and life-skills training and support groups.   
 
Clients Served: Families, adults, and children fleeing 
domestic violence situations.   

http://www.ycchope.org/
http://www.ycchope.org/
http://www.capsa.org/en/
http://www.capsa.org/en/
http://www.capsa.org/en/services/domestic-violence-services
http://www.capsa.org/en/services/shelter-services
http://www.capsa.org/en/services/sexual-assault-rape-services
http://safeharborhope.org/index.html
http://safeharborhope.org/index.html
http://safeharborhope.org/index.html
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Department of Workforce Services 

– Family Employment Program 

 
Various Locations: see this link to 
search by zip code.  
 
Main Office: 
720 South 200 East 
Salt Lake City, UT 84111 
Phone: (801) 536-7056 
 
Mail: Centralized Imaging Unit 
P.O. Box 143245 
Salt Lake City, UT 84114-3245 

 

http://jobs.utah.gov/customeredu
cation/services/financialhelp/famil
y/index.html  

The Family Employment Program (FEP) offers help with 
money and finding jobs to parents who are supporting 
children living in their home. The goal of FEP is to help the 
family earn enough money to support themselves on their 
own by working, by receiving child-support payments, 
and/or by receiving disability payments. 
Every parent works with an employment counselor to 
write an employment plan with activities that will help the 
parent reach the goal of supporting the family on his or 
her own. Childcare is available to support employment 
and employment related activities. 
 
 
Clients Served: 
To qualify to get help from the Family Employment 
Program (FEP), you must: 

- be a parent with children who are under 18 living 
in your home who depend on you for their 
support, or you must be a pregnant woman in her 
third trimester.  

- cooperate with the rules of Recovery Services.  
Click here for more information on establishing 
paternity 

- be willing to help make an employment plan and 
do the activities it lists. If you are an 
undocumented alien you will need an employment 
plan if you apply for the FEP Two Parent program 
or do not cooperate with establishing paternity for 
your children. 

- view the FEP Orientation video (spanish version) 
- pass a gross and net income “test.” 

 
Applicants will be required to complete a substance abuse 
screening questionnaire as part of the eligibility process. 
 
Income Test 
You must meet a certain level of poverty to qualify to get 
help from FEP.  
 

 

 

 

http://jobs.utah.gov/customereducation/services/financialhelp/family/index.html
http://jobs.utah.gov/jsp/officesearch/officeSearch.do?zipCode=84103
http://jobs.utah.gov/customereducation/services/financialhelp/family/index.html
http://jobs.utah.gov/customereducation/services/financialhelp/family/index.html
http://jobs.utah.gov/customereducation/services/financialhelp/family/index.html
http://jobs.utah.gov/assistance/drugtest.html
http://jobs.utah.gov/assistance/drugtest.html
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LGBTQ/2 Services 

Organization  Services Provided  

Utah Pride Center 

 

255 E 400 S, Suite 200  

Salt Lake City, UT 84111 

Phone: 801-539-8800 

 

https://www.utahpridecenter.org/  

The Utah Pride Center provides services for; health and 

wellness, social programing, advocacy and education, 

services for LGBTQ elders, transgender services, youth 

services, and support groups.  

 

 

 

Clients Served: All who identify as LGBTQ2 and allies.  

  
 

LGBTQ-Affirmative 

Psychotherapist Guild of Utah 

 

1399 South 700 East, Suite #2,  

Salt Lake City, UT 84105 

 

http://www.lgbtqtherapists.com/c

ontact.html  

The Guild website offers support and resources for Utah 

Lesbian, Gay, Bisexual, Transgender, Queer, Questioning, 

Same-Sex attracted individuals and their allies. We 

provide networking opportunities, CEU credit classes, 

community outreach, share valuable resources among 

members, maintain a calendar of event, and provide an 

online directory of LGBTQ Affirmative therapists for the 

general public to find help for their unique issues. 

  

Clients Served: Everyone who identify as LGBTQ2 and 

allies.  

 

Equality Utah 

 

175 West 200 South, Suite 1004,  

Salt Lake City, Utah 84101 

Phone: (801) 355-3479 

 

http://equalityutah.org/  

Provides resource guides and support for LGBT youth, 

transgender Utahns, LGBT families, racial and economic 

justice, and pride in faith support.  

 

Clients Served: People who identify as LGBTQ2 and allies.  

 

TEA – Transgender Education 

Advocates 

 

P.O. Box 521928 

Salt Lake City, UT 84152-1928 

 

http://www.teaofutah.org/  

TEA educates the public on various issues and areas that 

directly impact transgender citizens and their families. 

TEA advocates for all individuals, regardless of their 

gender identity, gender expression or sexual orientation. 

TEA stands in support of equal access to healthcare, 

housing, employment, education, civil rights and public 

safety of the entire LGBT community. 

 

Clients Served: LGBTQ2 and their allies. 

https://www.utahpridecenter.org/
https://www.utahpridecenter.org/
http://www.lgbtqtherapists.com/contact.html
http://www.lgbtqtherapists.com/contact.html
http://www.lgbtqtherapists.com/contact.html
http://www.lgbtqtherapists.com/contact.html
http://equalityutah.org/
http://equalityutah.org/
http://www.teaofutah.org/
http://www.teaofutah.org/
http://www.teaofutah.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Maliheh Free Clinic 

 

415 East 3900 South 

Salt Lake City, Utah 84107 

Phone: 801-266-3700 

 

 

http://malihehfreeclinic.org/  

The Maliheh Free Clinic offers a wide range of medical 

services however its primary focus is routine health 

maintenance and preventative care. Patients needing 

additional consultation may be referred to a large 

selection of specialists within our volunteer physician 

pool.  

 

Clients Served: Serving both children and adults in 

families who do not have health insurance and are not 

eligible for Medicare or Medicaid in Salt Lake City. 

 

People’s Health Clinic 

 

650 Round Valley Drive 

PO Box 681558 

Park City, Utah 84068 
Phone: (435) 333-1850 
 
http://peopleshealthclinic.org/  

Low cost health services in the Park City, Utah area.   
 
Clients Served: Residents of Summit or Wasatch County 
with no insurance. Must have a medical concern, a family 
history of a chronic disease like diabetes or high blood 
pressure, or in need of a regular checkup. For individuals 
or families.  
 

Salt Lake Donated Dental Services  

 

1383 South 900 West, Suite 128 

Salt Lake City, UT 84104 
Phone: 801-983-0345 
 
For discounted dental program 
Phone: 801-972-2747 
 
http://www.donateddental.org/  
 

SLDDS works with a corps of volunteer dentists to provide 
free services for the homeless and indigent. For those 
who don’t qualify for SLDDS’ free program, SLDDS has a 
program where services are offered at a significantly 
reduced rate.  
 
 
 
 
Clients Served: for the homeless and indigent. 
 

Planned Parenthood 

 

654 S 900 E 

Salt Lake City, UT 

Phone: (801) 322-5571 

 

http://www.plannedparenthood.or

g/  

Planned Parenthood delivers vital reproductive health 
care, sex education, and information to millions of 
women, men, and young people worldwide. Some 
services provided include; abortions, birth control, 
general health care, men’s sexual health, emergency 
contraception (Morning-After pill), STDs, and women’s 
health.  
 
Clients Served: Everyone. 

http://malihehfreeclinic.org/
http://malihehfreeclinic.org/
http://peopleshealthclinic.org/
http://peopleshealthclinic.org/
http://www.donateddental.org/
http://www.donateddental.org/
http://www.plannedparenthood.org/
http://www.plannedparenthood.org/
http://www.plannedparenthood.org/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 

829 | P a g e  
 

Planned Parenthood 

 

1906 W 3600 S 

West Valley City, UT 

Phone: (801) 973-9675 

 

http://www.plannedparenthood.or

g/  

Planned Parenthood delivers vital reproductive health 
care, sex education, and information to millions of 
women, men, and young people worldwide. Some 
services provided include; abortions, birth control, 
general health care, men’s sexual health, emergency 
contraception (Morning-After pill), STDs, and women’s 
health.  
 
Clients Served: Everyone. 
 

Planned Parenthood 

 

1086 N 1200 W 

Orem, UT  

Phone: (801) 226-5246 

 

http://www.plannedparenthood.or

g/  

Planned Parenthood delivers vital reproductive health 
care, sex education, and information to millions of 
women, men, and young people worldwide. Some 
services provided include; abortions, birth control, 
general health care, men’s sexual health, emergency 
contraception (Morning-After pill), STDs, and women’s 
health.  
 
Clients Served: Everyone. 
 

Utah Pride Center 

 

255 E 400 S, Suite 200  

Salt Lake City, UT 84111 

Phone: 801-539-8800 

 

 

 

 

https://www.utahpridecenter.org/  

The Utah Pride Center provides services for; health and 

wellness, social programing, advocacy and education, 

services for LGBTQ elders, transgender services, youth 

services, and support groups. For health and wellness the 

Utah Pride Center provides; free HIV testing, LGBTQ 

affirmative therapist directory, LGBTQ health care 

provider directory, patient navigator, quit smoking 

classes, and a support line. 

 

Clients Served: All who identify as LGBTQ2 and allies.  

 

LGBTQ-Affirmative 

Psychotherapist Guild of Utah 

 

1399 South 700 East, Suite #2,  

Salt Lake City, UT 84105 

 

 

 

http://www.lgbtqtherapists.com/c

ontact.html  

Provide networking opportunities, CEU credit classes, 

community outreach, share valuable resources among 

members, maintain a calendar of event, and provide an 

online directory of LGBTQ Affirmative therapists for the 

general public to find help for their unique issues. Provide 

resources to help people find mental-health services for 

lesbian, gay, bisexual, transgender, queer, and 

questioning individuals and their relationships. 

  

Clients Served: Everyone who identify as LGBTQ2 and 

allies.  

http://www.plannedparenthood.org/
http://www.plannedparenthood.org/
http://www.plannedparenthood.org/
http://www.plannedparenthood.org/
http://www.plannedparenthood.org/
http://www.plannedparenthood.org/
https://www.utahpridecenter.org/
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Pride Counseling 

 

231 East 400 South 

Salt Lake City Utah 84121 

Phone: 801.595.0666 

 

http://pridecounseling.tv/  

Pride Counseling offers a safe, discrete and relevant 

alternative, an unprecedented holistic healing center that 

eliminates the potential therapist/client barrier of 

differing sexual orientation. Whether you are looking for 

a traditional, Native American, Buddhist, reality, or 

environment-based approach to healing and a new life, 

Pride Counseling will find the best fit for your specific 

needs. Pride Counseling‘s goal is to provide affirmative, 

ethical services and referrals to the Salt Lake City and 

Utah LGBTQ community. 

 

 

Clients Served: Those who identify as LGBTQ2. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://pridecounseling.tv/
http://pridecounseling.tv/
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Employment Assistance 

Organization  Services Provided  

Safe Harbor Crisis Center Shelter 
 
Davis County, UT 
Phone: (801) 444-3191, ask for Kim 
Crisis Line: (801) 444 -9161 
 
http://safeharborhope.org/index.h
tml 
http://safeharborhope.org/empow
erment.html  
 

Provides economic self-sufficiency services like, job 

preparation classes, DATC technical training classes, 

budgeting classes, and workplace advocacy.  

 

 

 

Clients Served: Lower economic clients. Need to provide 

birth certificate(s), driver’s license(s), and proof of 

income.  

 

Department of Workforce Services 

– Family Employment Program 

 
Various Locations: see this link to 
search by zip code.  
 
Main Office: 
720 South 200 East 
Salt Lake City, UT 84111 
Phone: (801) 536-7056 
 
Mail: Centralized Imaging Unit 
P.O. Box 143245 
Salt Lake City, UT 84114-3245 

 

 

 

 

 

 

 

 

 

http://jobs.utah.gov/customeredu
cation/services/financialhelp/famil
y/index.html  

The Family Employment Program (FEP) offers help with 
money and finding jobs to parents who are supporting 
children living in their home. The goal of FEP is to help 
the family earn enough money to support themselves on 
their own by working, by receiving child-support 
payments, and/or by receiving disability payments. 
Every parent works with an employment counselor to 
write an employment plan with activities that will help 
the parent reach the goal of supporting the family on his 
or her own. Childcare is available to support employment 
and employment related activities. 
 
 
Clients Served: 
To qualify to get help from the Family Employment 
Program (FEP), you must: 

- be a parent with children who are under 18 living 
in your home who depend on you for their 
support, or you must be a pregnant woman in her 
third trimester.  

- cooperate with the rules of Recovery Services.   
- be willing to help make an employment plan and 

do the activities it lists. If you are an 
undocumented alien you will need an 
employment plan if you apply for the FEP Two 
Parent program or do not cooperate with 
establishing paternity for your children. 

Applicants will be required to complete a substance 
abuse screening questionnaire as part of the eligibility 
process. 

http://safeharborhope.org/index.html
http://safeharborhope.org/index.html
http://safeharborhope.org/index.html
http://safeharborhope.org/empowerment.html
http://safeharborhope.org/empowerment.html
http://jobs.utah.gov/customereducation/services/financialhelp/family/index.html
http://jobs.utah.gov/jsp/officesearch/officeSearch.do?zipCode=84103
http://jobs.utah.gov/customereducation/services/financialhelp/family/index.html
http://jobs.utah.gov/customereducation/services/financialhelp/family/index.html
http://jobs.utah.gov/customereducation/services/financialhelp/family/index.html
http://jobs.utah.gov/assistance/drugtest.html
http://jobs.utah.gov/assistance/drugtest.html
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Financial and Utilities Assistance 

Organization  Services Provided  

Department of Workforce Services 

– Financial Support 

 
Various Locations: see this link to 
search by zip code.  
 
Main Office: 
720 South 200 East 
Salt Lake City, UT 84111 
Phone: (801) 536-7056 
 
Mail: Centralized Imaging Unit 
P.O. Box 143245 
Salt Lake City, UT 84114-3245 

 

 

 

 

 

 

 

 

http://jobs.utah.gov/customeredu
cation/services/financialhelp/index
.html  

The General Assistance (GA) Program provides time 

limited cash assistance and case management services to 

single adults and married couples that have no 

dependent children residing with them 50% or more of 

the time.  General Assistance customers must verify a 

physical or mental health impairment that prevents basic 

work activities in any occupation.  The impairment must 

last 60 days or longer from the date of application.  An 

impairment that prevents basic work activities means 

that the customer cannot work any hours at all in any 

occupation. 

 

Clients Served: 

- Be at least 18 years old, or no longer be 

supported by your parents 

- Provide our department's "General Assistance - 

Evidence of Impairment" - Form1GA to verify an 

impairment that prevents basic work activities in 

any occupation 

- Pass a gross and net income “test” 

- Pass the asset limit test 

 

Applicants will be required to complete a substance 

abuse screening questionnaire as part of the eligibility 

process. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://jobs.utah.gov/customereducation/services/financialhelp/index.html
http://jobs.utah.gov/jsp/officesearch/officeSearch.do?zipCode=84103
http://jobs.utah.gov/customereducation/services/financialhelp/index.html
http://jobs.utah.gov/customereducation/services/financialhelp/index.html
http://jobs.utah.gov/customereducation/services/financialhelp/index.html
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Department of Workforce Services 

– Homeless Prevention Program 

 
Various Locations: see this link to 
search by zip code.  
 
Main Office: 
720 South 200 East 
Salt Lake City, UT 84111 
Phone: (801) 536-7056 
 
Mail: Centralized Imaging Unit 
P.O. Box 143245 
Salt Lake City, UT 84114-3245 

 

 

 

 

 

 

http://jobs.utah.gov/customered

ucation/services/financialhelp/ho

meless/program.html  

Emergency Assistance provides immediate help for short 

periods for families who don't have enough money to 

prevent becoming homeless or having their utilities shut 

off due to a crisis beyond the control of the family. The 

purpose is to keep families from losing their homes or to 

help families find new homes. The payment is available 

once in a twelve month period for eligible households. 

Services provided include: Payments for rent, security 

deposits, mortgage, and utilities, Referrals to Legal 

services to avoid being thrown out of one's house or 

apartment, Counseling in how to plan and keep budgets, 

People who can act as go-betweens to help resolve 

problems with landlords and mortgage companies. 

Payments provided will not be more than: 

 

$450 per family for one month's rent 

$700 per family for one month's mortgage payment 

$300 per family for paying utilities. 

 

 

Clients Served: All people who meet the eligibility 
requirements 

Applicants will be required to complete a substance 

abuse screening questionnaire as part of the eligibility 

process. 

 

 

 

 

 

 

 

 

 

http://jobs.utah.gov/customereducation/services/financialhelp/homeless/program.html
http://jobs.utah.gov/jsp/officesearch/officeSearch.do?zipCode=84103
http://jobs.utah.gov/customereducation/services/financialhelp/homeless/program.html
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Violence Prevention and Intervention Services 

Organization Services Provided  

YCC Family Crisis Center 

 

2261 Adams Avenue 

Ogden, UT 84401 

Phone: (801) 394-9456 

24-Hour Crisis Line: (801) 392-7273 

 

http://www.ycchope.org/  

YCC provides programs and centers to help with domestic 

violence assistance; rape recovery; family enrichment; 

homeless housing assistance; child care; legal advice; 

clothing; senior care: and rape education and prevention 

services.   

 

 

Clients Served: The crisis shelter is open 24/7 for victims 

of domestic violence and their children fleeing abusive 

situations. Services include, but are not limited to: 24/7 

access to staff, case management services, 

clothing/food/hygiene products, crisis intervention, and 

therapeutic counseling. Clients also can receive services 

from other YCC and DVVAC programs while staying in the 

shelter. 

 

CAPSA 
 
P.O. Box 3617 
Logan, UT 84323 
24-Hour Crisis Phone: (435) 753-
2500 
 
 
 
 
 
 
 
 
 
 
 
http://www.capsa.org/en/  

CAPSA provides services for; domestic violence, 
emergency shelter, and sexual assault and rape.  CAPSA 
can provide emergency shelter and food, individual crisis 
intervention and case management, protective orders 
and civil stalking injunction assistance, assistance with 
sexual assault forensic exams and law enforcement 
interviews, therapy services, educational support groups, 
court advocacy, and children’s programs. They provide a 
24-hour crisis line and a 24-hour mobile crisis response 
team. The mobile crisis response team will meet with 
individuals in a safe location to help with understanding 
the situation on protective orders, and provide referrals 
to agencies who can help with emergency clothing, food, 
and economic assistance. CAPSA can also provide a 
caseworker to provide further assistance.  

 

Clients Served: People in abusive sexual assault or 

domestic violence situations. 

 

 

 
 

 

http://www.ycchope.org/
http://www.ycchope.org/
http://www.capsa.org/en/
http://www.capsa.org/en/
http://www.capsa.org/en/services/domestic-violence-services
http://www.capsa.org/en/services/shelter-services
http://www.capsa.org/en/services/sexual-assault-rape-services
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The Center for Women and 

Children in Crisis (CWCIC) 

 

Mailing Address 
P.O. Box 1075 
Provo, UT  84603 
Phone: (801) 374-9351 
24 Hour Hotline: (801) 377-5500 
 
http://www.cwcic.org/  

 

Domestic violence shelter; outreach and sexual assault 
services. Domestic Violence Shelter is in a confidential 
location.  

 

 

 

Clients Served: Serving survivors, families and friends 
across Juab, Wasatch, Sanpete and Utah Counties. 

The Center for Women and 

Children in Crisis (CWCIC) 

 

150 N Main Street, Ste. 206 
Heber, UT 
Phone: (435) 657-9930 
24 Hour Hotline: (801) 377-5500 
 
http://www.cwcic.org/  

Domestic violence shelter; outreach and sexual assault 
services. Services offered: Individual adult and child 
therapy, Love and Logic Parenting classes, Weekly 
domestic violence/Sexual assault education group. 

 

 

Clients Served: Serving survivors, families and friends 
across Juab, Wasatch, Sanpete and Utah Counties. 

 

The Center for Women and 

Children in Crisis (CWCIC) 

 

48 N Main Street, Suite 6,  
Nephi, UT  
Phone: (435) 623-3328 
24 Hour Hotline: (801) 377-5500 
 
 
 
 
 
http://www.cwcic.org/  

Domestic violence shelter; outreach and sexual assault 
services. 

Services offered: 

- Individual adult and child therapy 
- Weekly domestic violence education group. 
- Love and Logic Parenting classes 

Free child care is available during the classes, however 
we ask that you call ahead to let us know. 

 

Clients Served: Serving survivors, families and friends 
across Juab, Wasatch, Sanpete and Utah Counties. 

 

 

 

 

 

 

 

 

 

http://www.cwcic.org/
http://www.cwcic.org/
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Tooele County Attorney 

 

Gordon R. Hall Courthouse 

74 So. 100 E., Suite #26 

Tooele, UT 84074 

Phone: (435) 843-3120 

 

http://www.co.tooele.ut.us/attorn

ey/dvsava.htm  

Crisis Intervention; Medical Advocacy; Legal Advocacy; 
Community Advocacy; Support Groups; Training and 
Presentations. 24/7 advocacy support and resources for 
victims of Domestic Violence & Sexual Assault, and 
education of the community through outreach efforts. 

 

Clients Served: Everyone in a domestic violence situation. 

 

Rape Recovery Center 

 

2035 S. 1300 East 

Salt Lake City, UT 84105 

Phone: (801) 467-7282 

24 Hour Crisis Line: (801) 467-7273 

 

https://raperecoverycenter.org/  

24-hour crisis intervention, advocacy, emotional support 
and referrals to sexual assault victims, their families, and 
their friends in 150 languages via a 3-way tele-interpreter 
service. 

 

 

Clients Served: Serving people who have experienced 
assault.  

 

New Hope Crisis Center 

 

435 East 700 South  

Brigham City, UT 84302 

Phone: 435-723-5600 

24 Hour Crisis Line: (435) 723-5600 

or (877) 723-5600 

 

http://www.newhopecrisiscenter.o

rg/index.html  

New Hope Crisis Center provides these services; 24-hour 
crisis assistance, 24-hhour advocacy for domestic 
violence and sexual assault victims, bi-lingual services, 
protective order and stalking injunction assistance, 
domestic violence shelter, justice court advocacy, 
domestic violence support group, children’s group, free 
legal night, educational presentations, and counseling.  

 

Clients served: all-inclusive for everyone in crisis.  

 

 

 

 

 

 

http://www.co.tooele.ut.us/attorney/dvsava.htm
http://www.co.tooele.ut.us/attorney/dvsava.htm
http://www.co.tooele.ut.us/attorney/dvsava.htm
https://raperecoverycenter.org/
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http://www.newhopecrisiscenter.org/index.html
http://www.newhopecrisiscenter.org/index.html
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Transportation Services 

Organization  Services Provided  

UTA 

 

Phone: 801-RIDE-UTA (743-3882) 

 

http://www.rideuta.com/  
 

Public transportation.  

 

 

 

Clients Served: All persons. 

 

Yellow Cab Utah 

 

435 S 600 W. 

Salt Lake City, UT 84101 

Phone: (801) 521-2100 

 

http://www.yellowcabutah.com/  

Taxi service for the entire Wasatch Front, including: Alta, 

Deer Valley, Park City, Snowbird, Sundance, Snowbasin, 

Powder Mountain, Solitude & Brighton. 

 

 

Clients Served: All persons. 

 

 

People’s Health Clinic 

 

650 Round Valley Drive 

PO Box 681558 

Park City, Utah 84068 
Phone: (435) 333-1850 
 
 
 
 
http://peopleshealthclinic.org/  

Low cost health services in the Park City, Utah area.  Park 
City Transit offers bus service to the Clinic. Bus service 
from the Clinic is once an hour at 16 minutes after the 
hour. The last bus from the Clinic is at 7:16pm. For all 
other times Park City Transit offers Dial-a-Ride service. 
Requests for rides must be a minimum of two hours in 
advance by calling 435.640.7819. This service operates 
between 8:00am and 9:00pm.  For additional information 
and route map click here. 
 
Clients Served: Residents of Summit or Wasatch County 
with no insurance. Must have a medical concern, a family 
history of a chronic disease like diabetes or high blood 
pressure, or in need of a regular checkup. For individuals 
or families.  
 

 

 

 

 

http://www.rideuta.com/
http://www.rideuta.com/
http://www.yellowcabutah.com/
http://www.yellowcabutah.com/
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Southern Utah Region 
(St. George/Cedar City) 

 

Native Specific Services 
 

Organization  Services Provided  

Indian Health Service 

 

Four Corners Regional Health 

Center 

US Hwy 160 & Navajo Route 35 

HCR 6100 Box 30 

Teec Nos Pos, Arizona 86514 

Phone: 928-656-5000 

 

 

http://www.ihs.gov/navajo/health
carefacilities/fourcorners/  

The Four Corners Regional Health Center is located in the 

beautiful high-desert climate of the Four Corners area - 

where the four states of Arizona, New Mexico, Colorado, 

and Utah adjoin. FCRHC provides ambulatory care 

services including family medicine, internal medicine, 

mental health, physical therapy, optometry, dental, social 

services, pharmacy, x-ray, laboratory, public health 

nursing, diabetes education, health promotion/disease 

prevention. 

 

 

Clients Served: The Health Center serves approximately 

7,000 Native Americans, of which the majority are 

members of the Navajo Nation. Strong Navajo cultural 

traditions exist within the community, offering an 

opportunity to learn the Navajo language, or to learn 

about traditional Navajo medicine. 

 

Gentle Ironhawk Shelter  
 
P.O. Box 423 
Blanding, Utah 84511 
Phone: 435 678-2445 
 
http://www.gentleironhawkshelter
.com/index.html 

Support groups and Children Cultural Camps 
Legal Assistance in Navajo Nation and State 
Courts (custody, maintenance, issues). Traditional 
American Indian Services: (Ceremonies and diagnosis for 
adults and children, bilingual advocates 
Navajo/Ute/English. 
Services: 

- Counseling options 
- Faith-based training 
- In-house legal department 
- Court translator training 
- Children’s summer camp 

 
Clients Served: Women and children experiencing 
domestic abuse. 
  

http://www.ihs.gov/navajo/healthcarefacilities/fourcorners/
http://www.ihs.gov/navajo/healthcarefacilities/fourcorners/
http://www.ihs.gov/navajo/healthcarefacilities/fourcorners/
http://www.gentleironhawkshelter.com/index.html
http://www.gentleironhawkshelter.com/index.html
http://www.gentleironhawkshelter.com/index.html
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Utah Navajo Health System 
 
799 South 200 West 
Blanding, UT  
Phone: 435-678-3601 
 
http://www.unhsinc.org/default.as
px  
 

A full service health care facility that provides primary 
health care to men, women, and children, regardless of 
citizenship status, nationality or ability to pay. 
 
 
 
Clients Served: All Indians. 

Utah Navajo Health System 
 
4 Rock Door Canyon Rd.   
Monument Valley, UT 
Phone: 435-727-3241 
 
http://www.unhsinc.org/default.as
px  
 

A full service health care facility that provides primary 
health care to men, women, and children, regardless of 
citizenship status, nationality or ability to pay. 
 
 
 
Clients Served: All Indians. 

Utah Navajo Health System 
 
262 East Highway  
Montezuma Creek, UT 
Phone: 435-651-3291 
 
http://www.unhsinc.org/default.as
px  
 

A full service health care facility that provides primary 
health care to men, women, and children, regardless of 
citizenship status, nationality or ability to pay. 
 
 
Clients Served: all Indians. 

 

 

 

 

 

 

  

http://www.unhsinc.org/default.aspx
http://www.unhsinc.org/default.aspx
http://www.unhsinc.org/default.aspx
http://www.unhsinc.org/default.aspx
http://www.unhsinc.org/default.aspx
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Emergency Services 

Organization Services Provided  

Dixie Regional Medical Center 

Intensive Care Unit 

 

1380 E Medical Center Dr. 

St. George UT, 84790 

Phone: 435-251-1000 

 

https://intermountainhealthcare.or
g/locations/dixie-regional-medical-
center/  
 
 

We provide emergency services 24 hours a day, seven 

days a week. 

 

 

 

Clients Served: All people are welcome.  

 

Gold Cross Ambulance 
 
4241 S River Rd,  
Saint George, UT  84790 
Phone: 435-215-2022 

 
http://www.stghealth.com/articles/
listing/gold-cross-
ambulance#.VfnnLvZViko  
 

Provide emergency transportation services.  
 
 
 
 
 
Clients Served: All people. 

Canyon Creek Women’s Crisis 
Center 
 
95 N Main Street Suite #22 
Cedar City, Utah  84720 
Phone: 435-867-9411 
Domestic Violence Line: 435-865-
7443 
Rape & Sexual Assault Line: 435-
867-6149 
Mobile Crisis Team: 435-233-5732 
 
http://ccwcc.org/  

They offer essential crisis, advocacy, shelter, and 
support services for victims and survivors of domestic 
violence and sexual assault. Services offered include: 

- Temporary Emergency Shelter 
- Crisis Intervention/Emotional Support 
- 24 Hour Crisis and Information Hotlines 
- Rape & Sexual Assault Advocate Mobile Team 
- Weekly Women’s, Children’s, and Youth Support 

Groups 
- Aftercare Services 
- Community Referrals for Housing, Employment, 

Medical and Legal Services 
- Court Support and Accompaniment 

All services offered are free of charge. 
 
Clients Served: victims and survivors of domestic 
violence and sexual assault. 
 

https://intermountainhealthcare.org/locations/dixie-regional-medical-center/
https://intermountainhealthcare.org/locations/dixie-regional-medical-center/
https://intermountainhealthcare.org/locations/dixie-regional-medical-center/
https://intermountainhealthcare.org/locations/dixie-regional-medical-center/
https://intermountainhealthcare.org/locations/dixie-regional-medical-center/
http://www.stghealth.com/articles/listing/gold-cross-ambulance#.VfnnLvZViko
http://www.stghealth.com/articles/listing/gold-cross-ambulance#.VfnnLvZViko
http://www.stghealth.com/articles/listing/gold-cross-ambulance#.VfnnLvZViko
http://www.stghealth.com/articles/listing/gold-cross-ambulance#.VfnnLvZViko
http://ccwcc.org/
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Dixie Care and Share 
 
131 North 300 West 
St George, UT 84770 
Phone: 435-628-3661 
 
http://www.dixiecareandshare.org/  

Dixie Care and Share is a food pantry, inexpensive long-
term housing, and job coaching.  
Documentation Required:  

- Social Security Number (SSN) 
- Proof of Income 
- Proof of Residence 

 
 
Clients Served: Homeless or those below the poverty 
line. 
 
 

Seekhaven Family Crisis & Resource 
Center 
 
P.O. Box 729    
 Moab, Utah 84532     
Phone: 435-259-2229 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.seekhaven.org/index.cf
m  

Providing shelter, advocacy and education to individuals 
and families in crisis who are victims of domestic 
violence and sexual assault. As well as offering 
preventative education for youth and community 
members and organizations. 
Services: 

- Emergency shelter and meals for victims of 
domestic violence & sexual assault 

- Domestic Violence and Sexual Assault Victim 
Advocates 

- Crisis counseling 
- Assistance with protective orders and stalking 

injunctions 
- Preventative education and awareness 

presentations 
- 24/7 domestic violence and sexual assault 

hotline 
- Assistance with referrals for housing, 

employment, education and life skills 
 

Clients Served: Victims of domestic violence and sexual 
assault. 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

http://www.dixiecareandshare.org/
http://www.dixiecareandshare.org/
http://www.seekhaven.org/index.cfm
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Dove Center 
 
1240 E 100 S #221 
St George, UT 84790 
Phone: (435) 628-0458 
 
 
http://dovecenter.org/  

Provides confidential shelter, advocacy, and counseling 
to support victims of domestic violence and sexual 
assault. 
Services: 

- Shelter  
- Counseling  
- 24-hour help line  
- Referrals  
- First response and emotional support to rape 

victims 
- Personal safety course 

 
 
Clients Served: Victims of domestic violence and sexual 
assault. 
 

New Horizons Crisis Center 
 
145 East 100 North  
Richfield, Utah 84701 
 
Phone: (435) 896-9294 
 
http://centralutahcrisisintervention.
org/  

Services: 
- Confidential Crisis Intervention Counseling 
- 24 Hour Hotline, available for all emergencies 
- 24 Hour Mobile Crisis Team 
- Shelter Services 
- Support Groups (Adult, Children, and Parenting) 
- Referrals 
- Victim Advocate support 
- Assistance with Protective Orders 
- Court Accompaniment 
- Speaker for Groups, Agencies, or Businesses 
- Presentations to High Schools 
- Rape Prevention Program 
- Rape Crisis Intervention 
- Legal Services Clinic (Thursdays 10:00-11:00) 
- Assistance with CVR forms 

 
Clients Served: all individuals. 
 

 

http://dovecenter.org/
http://dovecenter.org/
http://centralutahcrisisintervention.org/
http://centralutahcrisisintervention.org/
http://centralutahcrisisintervention.org/
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

South West SANE 

 

1379 E 1710 S 

Saint George, UT 84790-2295 

Phone: 435-229-6779  

 

 

SANE services.  

 

 

 

 

Clients Served: All persons. 
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Gentle Ironhawk Shelter  
 
P.O. Box 423 
Blanding, Utah 84511 
Phone: 435 678-2445 
 
http://www.gentleironhawkshelter
.com/index.html 

Support groups and Children Cultural Camps 
Legal Assistance in Navajo Nation and State 
Courts (custody, maintenance, issues ). 
Traditional American Indian Services 
(ceremonies and diagnosis0 for adults and 
children, bilingual advocates Navajo/Ute/English 
 
Services: 

- Counseling options 
- Faith-based training 
- In-house legal department 
- Court translator training 
- Children’s summer camp 

 

Clients Served: Women and children experiencing 
domestic abuse  

Canyon Creek Women’s Crisis 
Center 
 
95 N Main Street Suite #22 
Cedar City, Utah  84720 
Phone: 435-867-9411 
Domestic Violence Line: 435-865-
7443 
Rape & Sexual Assault Line: 435-
867-6149 
Mobile Crisis Team: 435-233-5732 
 
http://ccwcc.org/  

They offer essential crisis, advocacy, shelter, and support 
services for victims and survivors of domestic violence 
and sexual assault, as well as providing preventative 
education and outreach services to youth and community 
members. 
Services offered include: 

- Temporary Emergency Shelter 
- Crisis Intervention/Emotional Support 
- 24 Hour Crisis and Information Hotlines 
- Rape & Sexual Assault Advocate Mobile Team 
- Weekly Women’s, Children’s, and Youth Support 

Groups 
- Aftercare Services 
- Community Referrals for Housing, Employment, 

Medical and Legal Services 
- Speakers for Groups & Agencies 
- Volunteer Programs 
- Court Support and Accompaniment 

All services offered are free of charge. 
 
 
Clients Served: victims and survivors of domestic 
violence and sexual assault. 
 

http://www.gentleironhawkshelter.com/index.html
http://www.gentleironhawkshelter.com/index.html
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New Horizons Crisis Center 
 
145 East 100 North  
Richfield, Utah 84701 
 
Phone: (435) 896-9294 
 
http://centralutahcrisisinterventio
n.org/  

Services: 
- Confidential Crisis Intervention Counseling 
- 24 Hour Hotline, available for all emergencies 
- 24 Hour Mobile Crisis Team 
- Shelter Services 
- Support Groups (Adult, Children, and Parenting) 
- Referrals 
- Victim Advocate support 
- Assistance with Protective Orders 
- Court Accompaniment 
- Speaker for Groups, Agencies, or Businesses 
- Presentations to High Schools 
- Rape Prevention Program 
- Rape Crisis Intervention 
- Legal Services Clinic (Thursdays 10:00-11:00) 
- Assistance with CVR forms 

 
Clients Served: all individuals. 
 

Dixie Care and Share 
 
131 North 300 West 
St George, UT 84770 
Phone: 435-628-3661 
 
http://www.dixiecareandshare.org
/  

Dixie Care and Share is a food pantry, inexpensivelong-
term housing, and job coaching.  
Documentation Required:  

- Social Security Number (SSN) 
- Proof of Income 
- Proof of Residence 

 
Clients Served: Homeless or those below the poverty 
line. 
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Legal Services 

Organization  Services Provided  

Utah Legal Services  

 

Outside Salt Lake County Toll Free 

Phone: (800) 662-4245  

 

St. George 

Southern Utah Community Center 

229 St. George Blvd., Ste. 103 

St. George, UT 84770 

Phone: (435) 628-1604 

 

http://www.utahlegalservices.org/  

Utah Legal Services (ULS) is a nonprofit law office 

incorporated in 1976 committed to making equal justice 

a reality by providing free legal help in non-criminal cases 

to low-income Utahns. ULS serves the entire state with 

offices in Salt Lake City, Ogden, Provo and St. George. 

Specialized units also serve groups with special legal 

needs including migrant farm workers, American Indians 

and Senior Citizens. Utah has over 360,000 persons 

eligible for legal help from ULS.  

 

Clients Served:  

- Must be a citizen or permanent legal residence, 

unless your case is a result of domestic violence, 

such as in protective order cases. 

- Must be a low-income Utahn. The financial 

criteria is based upon your household size, the 

household's gross income, and the household's 

assets.  In most cases, income must be at or 

below 125% of the current federal poverty level 

for the household’s size. 

- Limited to certain types of case. See full list here, 

http://www.utahlegalservices.org/public/get_hel

p  

Note:  Under some circumstances, such as in protective 

order cases or seniors, a person may qualify without 

regard to the household’s financial circumstances.   

 

Utah Legal Services' Pro Se Clinic 

 

The Fifth District Court  

2160 South 600 West 

Beaver, UT 84713 

Phone: (800) 662-4245 ext. 3611 

 

http://younglawyers.utahbar.org/i
ndex.php/Pro_Bono  
 

Held every fourth Thursday of the month from 9:00 a.m. 
to 11:00 a.m. By appointment only. Call (800) 662-4245 
ext. 3611 between 8:00 a.m. and 5:00 p.m. to schedule. 
 
 
 
 
Clients Served: All persons. 

http://www.utahlegalservices.org/
http://www.utahlegalservices.org/
http://younglawyers.utahbar.org/index.php/Pro_Bono
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Utah Legal Services' Pro Se Clinic 
 
Fifth District Courthouse  
40 North 100 East 
Cedar City, UT 84720 
Phone: (435) 867-3250 
 
http://younglawyers.utahbar.org/i
ndex.php/Pro_Bono  
 

Held the second Wednesday of each month from 2:00 to 
4:00 p.m. Call to check for scheduling changes. 
 
 
 
 
 
Clients Served: All persons. 

Utah Legal Services' Pro Se Clinic 
 
765 South Highway 99 
Fillmore, UT 84631 
Phone: (435) 743-6223 
 
http://younglawyers.utahbar.org/i
ndex.php/Pro_Bono  
 

Held every third Thursday of the month, from 1:00 to 
3:00 p.m. No appointment necessary. Call (435) 743-6223 
to check for schedule changes. 
 
 
Clients Served: All persons. 

Utah Legal Services' Pro Se Clinic 
 
Sixth District Court  
160 North Main 
Manti, UT 84642 
Phone: (435) 835-2131 
 
http://younglawyers.utahbar.org/i
ndex.php/Pro_Bono  
 

Held every second Wednesday of the month from 10:00 
a.m. to 12:00 p.m. Call for scheduling changes. 
 
 
 
 
 
Clients Served: All persons. 

Utah Legal Services' Pro Se Clinic 
 
SeekHaven Resource Center 
81 North 300 East 
Moab, UT 84532 
Phone: (435) 259-2229 
 
http://younglawyers.utahbar.org/i
ndex.php/Pro_Bono  
 

Held every second Monday of the month from 5:00 to 
7:00 p.m. Call for more information. 
 
 
 
 
 
Clients Served: All persons. 
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Utah Legal Services' Pro Se Clinic 
 
Fourth District Court 
160 North Main 
Nephi, UT 84648  
Phone: (435) 623-0901 
 
http://younglawyers.utahbar.org/i
ndex.php/Pro_Bono  
 

Held every second Wednesday of the month, from 1:00 
to 3:00 p.m., No appointment necessary. Call to check for 
schedule changes. 
 
 
 
 
Clients Served: All persons. 

Utah Legal Services' Pro Se Clinic 
 
Seventh District Courthouse 
149 East 100 South  
Price, UT 84501 
Phone: (435) 636-3400 
 
http://younglawyers.utahbar.org/i
ndex.php/Pro_Bono  
 

Held every second and fourth Monday of the month from 
11:00 a.m. to 2:00 p.m. Call to check for scheduling 
changes. 
 
 
 
 
 
Clients Served: All persons. 

Utah Legal Services' Pro Se Clinic 
 
Sixth District Courthouse 
895 East 300 North 
Richfield, UT 84701 
Phone: (435) 896-2700 
 
http://younglawyers.utahbar.org/i
ndex.php/Pro_Bono  
 

Held the fourth Wednesday of every month from 10 a.m. 
to 1:00 p.m. Call to check for scheduling changes. 
 
 
 
 
 
Clients Served: All persons. 

Talk to a Lawyer Clinic 
 
Southern Utah Community Legal 
Center 
229 E. St. George Blvd, Suite 103 
St. George, UT 84770 
Phone: (435) 628-1604 
 
http://younglawyers.utahbar.org/i
ndex.php/Pro_Bono  
 

Held every Tuesday of the month from 5:00 to 7:00 p.m. 
This program offers free 20-minute consultations. By 
appointment only, call to schedule. 
 
 
 
 
Clients Served: All persons. 

 
 
 

 
 

http://younglawyers.utahbar.org/index.php/Pro_Bono
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Utah Legal Services' Pro Se Clinic 
 
Fifth District Courthouse 
220 North 200 East 
St. George, UT 84770 
Phone: (435) 986-5700 
 
http://younglawyers.utahbar.org/
index.php/Pro_Bono  
 

Held the second and fourth Wednesday of each month 
from 8:30 to 11:30 a.m. Call to check for scheduling 
changes. 
 
 
 
 
 
Clients Served: All persons. 

Utah Legal Services' Pro Se Clinic 
 
Eighth District Court 
920 East Highway 40 
Vernal, UT 84078 
Phone: (435) 781-9300 
  
http://younglawyers.utahbar.org/i
ndex.php/Pro_Bono  
 

Held every second Tuesday of the month from either 
9:00 a.m. to noon or 1:00 to 4:00 p.m., depending on the 
court calendar. Call the Court Clerk to find out which it 
will be. Call to check for scheduling changes. 
 
 
 
Clients Served: All persons. 

Gentle Ironhawk Shelter  
 
P.O. Box 423 
Blanding, Utah 84511 
Phone: 435 678-2445 
 
http://www.gentleironhawkshelter
.com/index.html 

Support groups and Children Cultural Camps 
Legal Assistance in Navajo Nation and State 
Courts (custody, maintenance, issues). 
Traditional American Indian Services: (ceremonies and 
diagnosis for adults and children, bilingual advocates 
Navajo/Ute/English. 
Services: 

- Counseling options 
- Faith-based training 
- In-house legal department 
- Court translator training 
- Children’s summer camp 

 
 
Clients Served: Women and children experiencing 
domestic abuse. 
  

 

 

 

 

http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://younglawyers.utahbar.org/index.php/Pro_Bono
http://www.gentleironhawkshelter.com/index.html
http://www.gentleironhawkshelter.com/index.html
http://www.gentleironhawkshelter.com/index.html
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Children, Youth, and Family Services 

Organization  Services Provided  

The Family Support Center of 

Southwestern Utah 

 

102 North 200 East 

Cedar City, UT 84003 

Phone: 435-586-0791 

 

http://www.utahfamilysupport.net
/  

We offer a safe, clean, home-like environment for your 

kids. Children visiting the Center enjoy structured, fun, 

and tailored activities. Nutritious meals are served 

throughout the day. Caregivers are prepared to meet the 

needs of each child and family we serve. 

Services Include: 

- Crisis Care 

- Respite Care 

- Parenting Classes 

- Children's Classes 

- Foster/Adopt Respite 

- Structured Respite 

- Visitation Exchange 

 

Clients Served: Children.  

 

Canyon Creek Women’s Crisis 
Center 
 
95 N Main Street Suite #22 
Cedar City, Utah  84720 
Phone: 435-867-9411 
Domestic Violence Line: 435-865-
7443 
Rape & Sexual Assault Line: 435-
867-6149 
Mobile Crisis Team: 435-233-5732 
 
 
 
 
 
 
 
 
http://ccwcc.org/  

They offer essential crisis, advocacy, shelter, and support 
services for victims and survivors of domestic violence and 
sexual assault, as well as providing preventative education 
and outreach services to youth and community members. 
Services offered include: 

- Temporary Emergency Shelter 
- Crisis Intervention/Emotional Support 
- 24 Hour Crisis and Information Hotlines 
- Rape & Sexual Assault Advocate Mobile Team 
- Weekly Women’s, Children’s, and Youth Support 

Groups 
- Aftercare Services 
- Community Referrals for Housing, Employment, 

Medical and Legal Services 
- Speakers for Groups & Agencies 
- Volunteer Programs 
- Court Support and Accompaniment 

All services offered are free of charge. 
 
Clients Served: victims and survivors of domestic violence 
and sexual assault. 
 
 

http://www.utahfamilysupport.net/
http://www.utahfamilysupport.net/
http://www.utahfamilysupport.net/
http://www.utahfamilysupport.net/
http://ccwcc.org/
http://ccwcc.org/
http://ccwcc.org/
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Iron County Children Justice 
Center 
 
545 S 225 E,  
Cedar City UT 84720 
Phone: (435) 867-4275 
 
http://cjc.ironcounty.net/  
 

Provide a child-friendly atmosphere designed to help 
children feel safe and comfortable when they are 
interviewed regarding alleged abuse. Audio and video 
equipment is used to preserve the interview for evidence 
and eliminate the need for multiple interviews. 
 
Clients Served: Children. 
 

Gentle Ironhawk Shelter  
 
P.O. Box 423 
Blanding, Utah 84511 
Phone: 435 678-2445 
 
 
 
 
 
 
 
 
http://www.gentleironhawkshelter
.com/index.html 

Support groups and Children Cultural Camps 
Legal Assistance in Navajo Nation and State 
Courts (custody, maintenance, issues). 
Traditional American Indian Services: (ceremonies and 
diagnosis for adults and children, bilingual advocates 
Navajo/Ute/English. 
Services: 

- Counseling options 
- Faith-based training 
- In-house legal department 
- Court translator training 
- Children’s summer camp 

 
Clients Served: Women and children experiencing 
domestic abuse. 
  

New Horizons Crisis Center 
 
145 East 100 North  
Richfield, Utah 84701 
 
Phone: (435) 896-9294 
 
 
 
 
 
 
 
 
 
 
http://centralutahcrisisinterventio
n.org/  

Services: 
- Confidential Crisis Intervention Counseling 
- 24 Hour Hotline, available for all emergencies 
- 24 Hour Mobile Crisis Team 
- Shelter Services 
- Support Groups (Adult, Children, and Parenting) 
- Referrals 
- Victim Advocate support 
- Assistance with Protective Orders 
- Court Accompaniment 
- Speaker for Groups, Agencies, or Businesses 
- Presentations to High Schools 
- Rape Prevention Program 
- Rape Crisis Intervention 
- Legal Services Clinic (Thursdays 10:00-11:00) 
- Assistance with CVR forms 

 
Clients Served: all individuals. 
 

http://cjc.ironcounty.net/
http://cjc.ironcounty.net/
http://cjc.ironcounty.net/
http://www.gentleironhawkshelter.com/index.html
http://www.gentleironhawkshelter.com/index.html
http://www.gentleironhawkshelter.com/index.html
http://centralutahcrisisintervention.org/
http://centralutahcrisisintervention.org/
http://centralutahcrisisintervention.org/
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Canyon Creek Women Crisis 
Center 
 
Outreach Center 
95 N. Main Street, Suite #22 
Cedar City, Utah 84720 
 
Phone:(435) 867-9411  
Crisis Line: (435) 865-7443 
 
 
 
 
 
http://www.ccwcc.org/index.php  

To provide free, confidential help for survivors of domestic 
violence, sexual assault, and victims of crime. 
Services: 

- Emergency Safe House 
- Outreach Client Services 
- Community Education Program 
- Volunteer Program 
- Court Support and Advocacy 
- 24 hour Crisis and Information Hotline 
- Community Referrals for Housing, Employment, 

Medical and Legal Services 
- Aftercare Services 

All services offered are free of charge. 
 
Clients Served: Victims of domestic violence, sexual 
assault, and other crimes. 
 

 

LGBTQ/2 Services 

Organization  Services Provided  

Southern Utah University, Center 

for Women and Families 

 

Sharwan Smith Center Room 175  

351 West University Blvd 

Center City, UT 84720 

Phone: (435) 865 8752 

 

http://suu.edu/cwf/lgbtq.html  
 

Provide education and support for LGBTQ/2 people and 

in particular students of Southern Utah University.  

 

 

 

 

Clients Served: Women, families, and LGBTQ/2 people. In 

particular students of Southern Utah University.  

 
 

 

 

 

 

 

 

http://www.ccwcc.org/index.php
http://www.ccwcc.org/index.php
http://www.ccwcc.org/index.php
http://suu.edu/cwf/lgbtq.html
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Utah Navajo Health System 
 
799 South 200 West 
Blanding, UT  
Phone: 435-678-3601 
 
http://www.unhsinc.org/default.as
px  
 

Is a full service health care facility that provides primary 
health care to men, women, and children, regardless of 
citizenship status, nationality or ability to pay. 
 
 
 
Clients Served: All persons. 
 
 

Utah Navajo Health System 
 
262 East Highway  
Montezuma Creek, UT 
Phone: 435-651-3291 
 
http://www.unhsinc.org/default.as
px  
 

Is a full service health care facility that provides primary 
health care to men, women, and children, regardless of 
citizenship status, nationality or ability to pay. 
 
 
 
Clients Served: All persons. 
 
 

Canyon Creek Women’s Crisis 
Center 
 
95 N Main Street Suite #22 
Cedar City, Utah  84720 
Phone: 435-867-9411 
Domestic Violence Line: 435-865-
7443 
Rape & Sexual Assault Line: 435-
867-6149 
Mobile Crisis Team: 435-233-5732 
 
 
 
 
 
 
 
 
 
http://ccwcc.org/  

They offer essential crisis, advocacy, shelter, and support 
services for victims and survivors of domestic violence 
and sexual assault, as well as providing preventative 
education and outreach services to youth and community 
members. 
Services offered include: 

- Temporary Emergency Shelter 
- Crisis Intervention/Emotional Support 
- 24 Hour Crisis and Information Hotlines 
- Rape & Sexual Assault Advocate Mobile Team 
- Weekly Women’s, Children’s, and Youth Support 

Groups 
- Aftercare Services 
- Community Referrals for Housing, Employment, 

Medical and Legal Services 
- Speakers for Groups & Agencies 
- Volunteer Programs 
- Court Support and Accompaniment 

All services offered are free of charge. 
 
Clients Served: victims and survivors of domestic 
violence and sexual assault. 
 

http://www.unhsinc.org/default.aspx
http://www.unhsinc.org/default.aspx
http://www.unhsinc.org/default.aspx
http://www.unhsinc.org/default.aspx
http://www.unhsinc.org/default.aspx
http://www.unhsinc.org/default.aspx
http://ccwcc.org/
http://ccwcc.org/
http://ccwcc.org/
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Employment Assistance 

Organization  Services Provided  

Department of Workforce Services  

 

875 N Main St,  

Beaver, UT 84713 

Phone: (435) 438-3580 

 

https://jobs.utah.gov/jobseeker/in
dex.html  
 

Provides services to help with job searching.  

 

 

 

 

 

Clients Served: Utah citizens.  

 

Dixie Care and Share 
 
131 North 300 West 
St George, UT 84770 
Phone: 435-628-3661 
 
 
 
http://www.dixiecareandshare.org
/  

Dixie Care and Share is a food pantry, inexpensive long-
term housing, and job coaching.  
Documentation Required:  

- Social Security Number (SSN) 
- Proof of Income 
- Proof of Residence 

 
 
Clients Served: Homeless or those below the poverty 
line. 
 
 

 

 

 

 

 

 

 

 

 

 

https://jobs.utah.gov/jobseeker/index.html
https://jobs.utah.gov/jobseeker/index.html
https://jobs.utah.gov/jobseeker/index.html
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Financial and Utilities Assistance 

Organization  Services Provided  

Utah TANF Program Assistance  

 

522 North 100 East 

Blanding, UT 

Phone:(435) 678-1491 

 

Cedar City Regional Center 

106 North 100 East 

Cedar City, UT 

Phone:(435) 865-5600 

 

55 South Main Street, #24 

Manti, UT 

Phone:(435) 835-0780 

 

http://www.tanf.us/utah.html  
 

TANF was created to help families in need. The TANF 

bureau works with families to help them become self-

sufficient. TANF's program features include: 1. Assisting 

needy families so that children can be cared for in their 

own homes. 2. Preventative measures for out of wedlock 

pregnancy. 3. The encouragement of two parent families. 

4. Reduction of the dependency of needy parents by 

assisting with job preparation. 

TANF recipients in Utah can receive benefits for a 

maximum of 36 months (3 years). The maximum TANF 

benefit amount ranges from $288 to $633 per month. 

 

 

 

Clients Served: Adult US Citizens in Utah and Children 

must be citizens or have eligible alien status. 

 

Home Energy Assistance Target – 

Department of Workforce Services 

 

Five County Association of 

Governments 

168 N 100 E.; Suite # 201 

St. George, Utah 84770 

Phone: 435-652-9643 

 

https://fivecountycap.wordpress.c

om/heat/  

The HEAT program provides winter home heating 

assistance and year round energy crisis assistance for 

eligible low-income households throughout Utah. 

 

 

Clients Served: 

- The total household income is at or below 150% 

of the Federal Poverty Level. 

- The household is responsible for paying home 

energy costs. 

- The household contains at least one US citizen or 

qualified non-citizen. 

 

 

 

 

 

 

http://www.tanf.us/utah.html
http://www.tanf.us/utah.html
https://fivecountycap.wordpress.com/heat/
https://fivecountycap.wordpress.com/heat/
https://fivecountycap.wordpress.com/heat/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Gentle Ironhawk Shelter  
 
 
P.O. Box 423 
Blanding, Utah 84511 
Phone: 435 678-2445 
 
http://www.gentleironhawkshelter
.com/index.html  

Support groups and Children Cultural Camps 
Legal Assistance in Navajo Nation and State 
Courts (custody, maintenance, issues). 
Traditional American Indian Services:(ceremonies and 
diagnosis for adults and children, bilingual advocates 
Navajo/Ute/English. 
Services: 

- Counseling options 
- Faith-based training 
- In-house legal department 
- Court translator training 
- Children’s summer camp 

 
 
Clients Served: Women and children experiencing 
domestic abuse. 
  

New Horizons Crisis Center 
 
145 East 100 North  
Richfield, Utah 84701 
Phone: (435) 896-9294 
 
http://centralutahcrisisinterventio
n.org/  

Services: 
- Confidential Crisis Intervention Counseling 
- 24 Hour Hotline, available for all emergencies 
- 24 Hour Mobile Crisis Team 
- Shelter Services 
- Support Groups (Adult, Children, and Parenting) 
- Referrals 
- Victim Advocate support 
- Assistance with Protective Orders 
- Court Accompaniment 
- Speaker for Groups, Agencies, or Businesses 
- Presentations to High Schools 
- Rape Prevention Program 
- Rape Crisis Intervention 
- Legal Services Clinic (Thursdays 10:00-11:00) 
- Assistance with CVR forms 

 
Clients Served: all individuals. 
 
 

 
 
 

 
 
 

http://www.gentleironhawkshelter.com/index.html
http://www.gentleironhawkshelter.com/index.html
http://www.gentleironhawkshelter.com/index.html
http://centralutahcrisisintervention.org/
http://centralutahcrisisintervention.org/
http://centralutahcrisisintervention.org/
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Canyon Creek Women’s Crisis 
Center 
 
95 N Main Street Suite #22 
Cedar City, Utah 84720 
Phone: 435-867-9411 
Domestic Violence Line: 435-865-
7443 
Rape & Sexual Assault Line: 435-
867-6149 
Mobile Crisis Team: 435-233-5732 
 
 
 
 
 
 
 
 
http://ccwcc.org/  

They offer essential crisis, advocacy, shelter, and support 
services for victims and survivors of domestic violence 
and sexual assault, as well as providing preventative 
education and outreach services to youth and community 
members. 
Services offered include: 

- Temporary Emergency Shelter 
- Crisis Intervention/Emotional Support 
- 24 Hour Crisis and Information Hotlines 
- Rape & Sexual Assault Advocate Mobile Team 
- Support Groups and Aftercare Services 
- Community Referrals for Housing, Employment, 

Medical and Legal Services 
- Speakers for Groups & Agencies 
- Volunteer Programs 
- Court Support and Accompaniment 

All services offered are free of charge. 
 
 
Clients Served: victims and survivors of domestic 
violence and sexual assault. 
 

 

 

 

 

 

 

 

 

 

 

 

http://ccwcc.org/
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Transportation Services 

Organization  Services Provided  

St. George Taxi  

 

1275 E Red Hills Parkway 

St. George, UT 84770 

Phone: (435) 628-8320 

 

http://www.stgeorgetaxi.com/  

 

Anywhere in St. George and the surrounding areas. 

Pricing starting at $2.50 a mile with a $6 minimum plus 

any wait time. 

 

 

 

Clients Served: Everyone. 

 

New Horizons Crisis Center 
 
145 East 100 North  
Richfield, Utah 84701 
Phone: (435) 896-9294 
 
 
 
 
 
 
 
 
 
 
 
http://centralutahcrisisinterventio
n.org  

Services: 
- Confidential Crisis Intervention Counseling 
- 24 Hour Hotline, available for all emergencies 
- 24 Hour Mobile Crisis Team 
- Shelter Services 
- Support Groups (Adult, Children, and Parenting) 
- Referrals 
- Victim Advocate support 
- Assistance with Protective Orders 
- Court Accompaniment 
- Speaker for Groups, Agencies, or Businesses 
- Presentations to High Schools 
- Rape Prevention Program 
- Rape Crisis Intervention 
- Legal Services Clinic (Thursdays 10:00-11:00) 
- Assistance with CVR forms 

 
Clients Served: all individuals. 
 

Sun Tran 
 
953 E Red Hills Pkwy 
St. George, Ut 84770 
Phone: 435.673.8726 
 
https://www.sgcity.org/departmen
ts/publicworks/transit/suntran/  
 

SunTran is the City of St. George's public transit system. 
 
 
 
 
 
Clients Served: all individuals. 

 

http://www.stgeorgetaxi.com/
http://www.stgeorgetaxi.com/
http://centralutahcrisisintervention.org/
http://centralutahcrisisintervention.org/
http://centralutahcrisisintervention.org/
https://www.sgcity.org/departments/publicworks/transit/suntran/
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Washington 
 
 
Tribal Coalitions Information 

  

 
Washington State Native American Coalition Against Domestic Violence and Sexual Assault- 
WomenSpirit Coalition 
 
Based in Olympia, Washington the WomenSpirit Coalition (WSC) is also known as the Washington 
State Native American Coalition Against Domestic Violence & Sexual Assault. WSC is one of 18 
Tribal Coalitions nationwide providing a voice for Native women, their families, and communities 
suffering from epidemic rates of sexual assault, domestic violence, dating violence, stalking, and 
sex trafficking.  WSC is founded, organized, and staffed by Native women. WSC serves 29 tribes 
in Washington State. We offer technical assistance, consultation, and training. They provide 
assistance with program development, proposal review, culturally- based violence prevention 
and intervention practices, and models of advocacy specific to tribal communities. WSC also 
provides training on a National level. WSC convenes the Regional WSC Networking meetings 
(Western & Eastern Region) and the Tribal Law and Justice Advisory Committee (LJAC), promoting 
the voices of Native survivors and advocates.  
 
PO Box 3937, 
Sequim WA 98382. 
Office: (360) 683-2254 
Fax: (360) 683-2200.

Contact: Dee Koester MS, Executive Director
Website: www.WomenSpirit.org

 
 

http://www.atcev.org/tribal-coalitions/
http://www.atcev.org/tribal-coalitions/
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Washington Trafficking Services 

Organization  Services Provided  

Washington Anti-Trafficking 

Response Network (WARN) 

 

P.O. Box 4548   

Seattle, Washington 

Phone: 206-245-0782 

 

http://www.warn-trafficking.org/  

Services include: 

 Intensive case management 

 Access to safe housing 

 Food, clothing, and other basic needs 

 Access to immigration advocacy and legal 
assistance 

 Access to Physical and mental health treatment 

 Interpretation services 

 Access to education and job readiness training 
 

 

Clients Served: Victims of trafficking. 

 

Shared Hope International 

 

P.O. Box 65337 

Vancouver, WA 98665  

 

www.sharedhope.org 

 

Services include: 

 Human trafficking training and awareness 

programs  

 Legislation development like policy 

development, a legislative action center and 

active bill monitoring 

 Safe homes, vocational training, therapy, 

outreach and intervention services.  

 

 

Clients Served: Victims of trafficking. Shelter is for 

victims age 18-24. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

http://www.warn-trafficking.org/
http://www.warn-trafficking.org/
http://sharedhope.org/
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Real Escape from the Sex Trade 
 
4215 Rainier Avenue S. Suite B 
Seattle, Washington 98118  
 
http://iwantrest.com/  

Services include: 

 Prevention services via prevention teams and 

mentoring towards survivors and people at risk 

 Intervention services with trained personnel 

who build relationship with actively trafficked 

men and women. 

 Case management, mentorship, long-term 

residential housing and a 24 hour emergency 

shelter.  

 Offers volunteer opportunities for mentorship 

and all parts of the prevention, intervention and 

case management services.  

 

Clients Served: Victims of trafficking. Shelter is for 

victims age 18-24. Services for men are limited.  

 

Refugee Women’s Alliance (ReWa)  

 

4008 Martin Luther King, Jr. Way 
South 
Seattle, WA 98108 
Tel: 206.721.0243 
WA Telecommunications Relay: 7-
1-1 
Fax: 206.721.0282 
 
http://www.rewa.org/ 

Services include: 

 Employment and vocational training as well as 

childcare training program 

 ESL classes 

 Individual and family counseling 

 Home visits and stabilization support 

 Case Management and advocacy 

 Information and referral services 

 Assistance in accessing State and Federal 
benefits 

 Workshops on topics including mental health 
services in the U.S., cultural competencies, 
health and wellness, and female-specific 
therapy 

 Services  in Arabic, Nepali, Russian, Somali, 
Burmese, and Ukrainian 

 Youth programs such as: K-12 After School 

programs, targeted ELL academic interventions, 

job readiness training and home visits.  

 

Clients Served: Women and children.  

 

  

 

http://iwantrest.com/
http://iwantrest.com/
http://www.rewa.org/about-rewa/
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Organization for Prostitution 

Survivors (OPS) 

 

P.O. BOX 2263 
Seattle, WA 98122-0635 
Phone: 206-988-5463 
 

Services include: 

 Support Groups, Drop-In Counseling and Art 

Therapy Workshops 

 Men’s Accountability education programs  

 

 

Clients Served: Former sex workers and related 

communities.  

 

API Chaya 

 
P.O. Box 14047  
Seattle, WA 98114 
 
Helpline: (206)325-0325 
Toll Free Helpline: 1(877)922-4292 
Office phone: (206)467-9976 
 
 
 
 
 
 
 
 
www.apichaya.org  

Services include: 

 Provides a helpline, referral for specific 

resources, advocacy-based counseling, safety 

and support planning, basic legal advocacy and 

support groups 

 Community organizing programs especially for 

Asian, South Asian and Pacific Islander 

communities 

 DACA/DAPA (Deferred Action for Childhood 

Arrivals) assistance 

 Partnered with WARN (Washington Anti-

Trafficking Response Network)  

(Support Services Page)  

 

Clients Served: Advocacy and support services for 

Asian, South Asian, and Pacific Islander survivors of 

domestic violence and sexual assault, and human 

trafficking survivors from all communities.  

 

YouthCare  

 

 2500 NE 54th St. 
Seattle, WA 98105  
Phone: 206.694.4500 
Fax: 206.694.4509 
Toll Free: 800.495.7802 
 
 
 
 
http://youthcare.org/  

Services include: 

 Outreach and basic needs for Seattle’s homeless 

youth who are often victims of trafficking 

 Provides emergency shelters, transitional 

housing programs, independent living 

 Education services  

 Barista training and education program 

 Prevention services: holistic prevention 

programs, case management services  

 

Clients Served: All youth.  

 

http://seattleops.org/
http://www.apichaya.org/
http://www.apichaya.org/
http://apichaya.org/c5/get-help/survivor-support-services/
http://youthcare.org/
http://youthcare.org/
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Washington State Support Services 

Organization  Services Provided  

Washington Children’s Health 

Insurance Program (CHIP) 

 

 

 

 

 

http://www.access.wa.gov/  
  

 The Children's Health Insurance Program (CHIP) is a 
non-entitlement program in Washington state. Eligibility 
is determined using the same rules as Medicaid for 
children, except with higher income standards. Children 
who are eligible for Medicaid, or who have any 
"creditable health coverage", cannot be eligible for 
CHIP. ("Creditable health coverage" means coverage 
under a group health plan or other health insurance that 
provides access to physicians, hospitals, laboratory 
services, and radiology services). 
 

 

 

Washington Head Start and Early 
Head Start 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.del.wa.gov/partnershi
ps/head-start/washington.aspx  

Head Start is a Federal program that promotes the 
school readiness of children from birth to age five from 
low-income families by enhancing their cognitive, social, 
and emotional development. Head Start programs 
provide a learning environment that supports children's 
growth in many areas such as language, literacy, and 
social and emotional development. Head Start 
emphasizes the role of parents as their child's first and 
most important teacher. These programs help build 
relationships with families that support family well being 
and many other important areas. Many Head Start 
programs also provide Early Head Start, which serves 
infants, toddlers, and pregnant women and their 
families who have incomes below the Federal poverty 
level. 
 
 
Clients Served: For this benefit program, you must be a 
resident of the state of Washington. 
Children from birth to age five from families with low 
income, according to the Poverty Guidelines published 
by the Federal government, are eligible for Head Start 
and Early Head Start services. 
 
 
 
 

http://www.access.wa.gov/
http://www.access.wa.gov/
http://www.access.wa.gov/
http://www.benefits.gov/benefits/benefit-details/1945
http://www.benefits.gov/benefits/benefit-details/1945
http://www.del.wa.gov/partnerships/head-start/washington.aspx
http://www.del.wa.gov/partnerships/head-start/washington.aspx
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/ehsnrc/about-ehs
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Washington Medicaid 

 

 

 

 

 

 

 

 

http://www.hca.wa.gov/medicaid/
Pages/index.aspx  

Washington Medicaid is a joint Federal/state program 
established to pay for medical services for people with 
disabilities, people 65 years and older, children and their 
caretakers, and pregnant women who meet the 
program's financial requirements. The purpose of the 
program is to provide reimbursement for and assure the 
availability of appropriate medical care to persons who 
meet the criteria for Medicaid. 
 
Clients Served: Residents of the state of Washington, a 
US national, citizen, permanent resident, or legal alien 
that are in need of health care/insurance assistance, 
whose financial situation would be characterized as low 
income or very low income. You must also be either 
pregnant, a parent or relative caretaker of a dependent 
child(ren) under age 19, blind, have a disability or a 
family member in your household with a disability, or be 
65 years of age or older. 
 

Washington School Breakfast and 
Lunch Program 
 
 

 

http://www.k12.wa.us/childnutriti
on/programs/nslbp/default.aspx  

The Washington School Lunch Program (NSLP) and the 
School Breakfast Program (SBP) are designed to 
promote the health and well-being of children by 
providing nutritious meals to children in public and 
private schools and residential child care institutions 
(RCCIs). 
 
Clients Served: Washington Residents 
 
 

Washington Special Supplemental 
Nutrition Program for Women, 
Infants, and Children (WIC) 
 
 

 

 

 

 

 

 

http://www.doh.wa.gov/YouandYo
urFamily/WIC  

The Washington Special Supplemental Nutrition 
Program for Women, Infants, and Children (WIC) is a 
public health nutrition program that helps pregnant 
women, new mothers, and young children eat well, 
learn about nutrition and stay healthy. WIC provides you 
with monthly checks for up to $100 worth of healthy 
foods when two people in your family enroll in the 
program. Each person gets checks for up to $50 worth of 
healthy foods. support. And, getting WIC does not affect 
your immigration status.  
 
Clients Served: Washington residents that are: 
pregnant, breastfeeding, and/or postpartum women. 
Infants and children under the age of 5.  
 

http://www.hca.wa.gov/medicaid/Pages/index.aspx
http://www.hca.wa.gov/medicaid/Pages/index.aspx
http://www.hca.wa.gov/medicaid/Pages/index.aspx
http://www.benefits.gov/benefits/benefit-details/1994
http://www.benefits.gov/benefits/benefit-details/1994
http://www.k12.wa.us/childnutrition/programs/nslbp/default.aspx
http://www.k12.wa.us/childnutrition/programs/nslbp/default.aspx
http://www.benefits.gov/benefits/benefit-details/2031
http://www.benefits.gov/benefits/benefit-details/2031
http://www.benefits.gov/benefits/benefit-details/2031
http://www.doh.wa.gov/YouandYourFamily/WIC
http://www.doh.wa.gov/YouandYourFamily/WIC
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Washington Summer Food Service 
 
 
 
 
 
 
 
 
 
 
 
http://www.k12.wa.us/ChildNutriti
on/Programs/SummerPrograms/de
fault.aspx  

The Washington Summer Food Service program 
provides nutritious meals to children who would 
normally receive free or reduced price meals when 
school is in session. This helps children to maintain a 
nutritious diet and helps their families to stretch their 
food dollars during the summer months. 
The program is offered in many and various locations 
such as parks, playgrounds, housing authorities, day 
camps, churches, community centers, etc. Often the 
meal service is combined with learning and recreational 
activities for the children. 
 
Clients Served: In order to qualify for this benefit 
program, you must be a resident of the state of 
Washington. 
 

Washington Supplemental 
Nutrition Assistance Program 
(SNAP) 
 
 
 
 
 
 
 

 

 

 

https://www.dshs.wa.gov/esa/com
munity-services-offices/basic-food  

The Washington Summer Food Service program 
provides nutritious meals to children who would 
normally receive free or reduced price meals when 
school is in session. This helps children to maintain a 
nutritious diet and helps their families to stretch their 
food dollars during the summer months. 
The program is offered in many and various locations 
such as parks, playgrounds, housing authorities, day 
camps, churches, community centers, etc. Often the 
meal service is combined with learning and recreational 
activities for the children. 
 
 
Clients Served: In order to qualify for this benefit 
program, you must be a resident of the state of 
Washington. 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

http://www.benefits.gov/benefits/benefit-details/1760
http://www.k12.wa.us/ChildNutrition/Programs/SummerPrograms/default.aspx
http://www.k12.wa.us/ChildNutrition/Programs/SummerPrograms/default.aspx
http://www.k12.wa.us/ChildNutrition/Programs/SummerPrograms/default.aspx
http://www.benefits.gov/benefits/benefit-details/1364
http://www.benefits.gov/benefits/benefit-details/1364
http://www.benefits.gov/benefits/benefit-details/1364
https://www.dshs.wa.gov/esa/community-services-offices/basic-food
https://www.dshs.wa.gov/esa/community-services-offices/basic-food
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Washington Unemployment 
Insurance 
 
 

 

 

 

https://esd.wa.gov/unemployment
/how-to-file-a-weekly-claim  

Unemployment insurance benefits provide temporary 
financial assistance to workers unemployed through no 
fault of their own that meet Washington's eligibility 
requirements. 
 
 
Clients Served: People that have worked at least 680 
hours in covered employment, at least some of which 
must have been earned in Washington State, during the 
past 12 to 18 months. You must also be able to work and 
be available for work each week that you are collecting 
benefits. In most cases, you must make a minimum of 
three job search contacts each week you claim benefits. 
 
 

Washington WorkFirst 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.workfirst.wa.gov/ 
 

 
 
 
You may confirm you eligibility and 
apply online at: 
https://www.washingtonconnectio
n.org/home/  
 

WorkFirst is Washington State's temporary cash 
assistance program. The goals of the WorkFirst Program 
is to help low-income families stabilize their lives, so 
they can go to work and take better care of their 
families. Washington initiated the WorkFirst program in 
August 1997 to help low-income families become self-
sufficient by providing training and support services 
necessary for parents to get a job, keep a job and move 
up a career ladder. Under WorkFirst, welfare assistance 
in Washington State is no longer an entitlement. Cash 
assistance is limited to a maximum of 60 months (five 
years) in a person's lifetime. During that time, the 
person must be involved in the WorkFirst program and 
working or actively looking for a job. However, benefits 
may be extended beyond 5 years for parents who 
continue to abide by the rules and seek work. Adults 
who are unable to participate will continue to receive 
assistance. 
 
 
Clients Served: Residents of Washington, either 
pregnant or responsible for a child under 19 years of 
age, a US national, citizen, legal alien, or permanent 
resident, have low or very low income, and be either 
under-employed (working for very low wages), 
unemployed or about to become unemployed. 
 
 

http://www.benefits.gov/benefits/benefit-details/1826
http://www.benefits.gov/benefits/benefit-details/1826
https://esd.wa.gov/unemployment/how-to-file-a-weekly-claim
https://esd.wa.gov/unemployment/how-to-file-a-weekly-claim
http://www.benefits.gov/benefits/benefit-details/1682
http://www.workfirst.wa.gov/
https://www.washingtonconnection.org/home/
https://www.washingtonconnection.org/home/
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Washington State Department of 
Social and Health Services 
 
Children’s Administration: 
At-Risk/Runaway Youth 
 
Mireya Beltré, MSW 
Phone: 360-902-0270 
beltrMA@dshs.wa.gov 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Family Reconciliation Services (FRS) 
FRS services may include, but are not limited to: 

 Short-term family counseling 

 Crisis Residential Center (CRC) services 

 Referrals for substance abuse treatment and/or 
counseling 

 Referrals for mental health services 

 Short-term placement 

 Family Assessments in conjunction with juvenile 
court services 

Crisis Residential Centers 

 Crisis residential centers (CRC's) are short-term, 
semi-secure facilities for runaway youth, and 
adolescents in conflict with their families. Youth 
cannot remain in a CRC more than 15 
consecutive days. 

 

 Counselors at the CRC (typically, in collaboration 
with an FRS Social Worker) work with the family 
to resolve the immediate conflict. Counselors will 
also help the youth and family develop better 
ways of dealing with conflict in the future. The 
goal is to reunite the family and youth wherever 
possible. The family will also be referred for 
additional services if other needs are identified. 

 
 
Clients Served: FRS is a voluntary program serving 
runaway adolescents, and youth in conflict with their 
families. The program targets adolescents between the 
ages of 12 through 17. FRS services are meant to resolve 
crisis situations and prevent unnecessary out of home 
placement. They are not long term services. The services 
will assess and stabilize the family's situation. The goal is 
to return the family to a pre-crisis state and to work with 
the family to identify alternative methods of handling 
similar conflicts. If longer-term service needs are 
identified, FRS will help facilitate getting the youth and 
his/her family into on-going services. 
 
 
 

mailto:beltrMA@dshs.wa.gov
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Washington State Department of 
Social and Health Services 
 
Children’s Administration: 
Independent Living Program 
 
Program Manager: 
Peggy Lewis 
Lopp300@dshs.wa.gov 
Phone: 360-902-8063 
 

The goal of the Independent Living Program is to 
prepare foster and former foster youth to live 
independently by increasing their skills, knowledge and 
competency in the following areas. 

 Educational Stability, Advocacy and Achievement 

 Post-secondary education preparation 

 Income Maintenance 

 Employment/Vocational Readiness 

 Housing 

 Daily Living Skills 

 Interpersonal Skills 

 Youth Self Advocacy 

 Bridging of healthy/supportive relationships 
 

The Independent Living Program is voluntary and is open 
to all youth that meet eligibility. The youth can be 
anywhere on the spectrum of transitioning to 
adulthood. Children's Administration contracts with 
local community based agencies and federally 
recognized Tribes throughout the State for Independent 
Living Services. 
 
Clients Served: Youth  
 
The youth is eligible for Independent Living if they 
are/were age 15 or older in an establish dependency 
action through DSHS or a tribal child welfare agency for 
at least 30 days after their 15th birthday. Once initial 
eligibility is determined the youth will continue to be 
eligible until their 21st birthday. If a youth enters a 
permanent plan (return home, Title 13, etc.) after 
meeting the criteria of eligibility they can receive 
Independent Living services until they reach 21 years of 
age. 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

mailto:Lopp300@dshs.wa.gov
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Washington State Department of 
Social and Health Services 
 
Children’s Administration: 
Transitional Living Program 
 
Program Manager: 
Peggy Lewis 
Lopp300@dshs.wa.gov 
Phone: 360-902-8063 
 

Washington State’s Transitional Living services are for 
youth ages 18-21 who turned 18 while they were still in 
state or tribal foster care and are trying to make it on 
their own. 
The TL program provides services to young adults to 
help them succeed; these services can include: 

 Educational services including everything from 
learning to read to getting ready for and getting 
into a college or training program. 

 Finding what kinds of jobs are out there, applying 
for jobs, and doing well in interviews. 

 One-on-one counseling and help getting the skills 
needed to live on their own such as: 

 How to manage money, how to take care of their 
place, how to make smart spending decisions 
and what to do if they get into money trouble. 

 What to do if they have a child and how to be a 
good parent, where to go if they need to see a 
doctor or dentist, where to go in their 
community to socialize and find support, 

 How to find and keep safe housing; Youth can 
get Transitional Living Services through classes 
and workshops and through local agencies who 
can work with them one-on-one. 

 
Clients Served:  

 Young adult ages 18 up to 21 who are current or 
former foster youth from state or tribal out of 
home care  

 Young adult was in foster care in an established 
dependency action through DSHS or a tribal child 
welfare agency for at least 30 days after their 
15th birthday. 

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

mailto:Lopp300@dshs.wa.gov
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Washington State Department of 
Social and Health Services 
 
Children’s Administration: 
Indian Child Welfare 
 
Bob Smith 
ICW Program Supervisor  
Member of the Skokomish Tribe 
Phone: 360-902-0298 
 
Juliette Knight 
ICW Program Manager 
Te Hika O Papauma (Registered 
member) 
Ngati Kahungunu & Rangitane 
Heritage  
360-902-7578 
 

Services are provided to Indian children, consistent with 
the federal Indian Child Welfare Act (ICWA) and 
Washington State Indian Child Welfare Act, in the areas 
of child protective services, foster care, dependency 
guardianship, termination of parental rights, and 
adoption proceedings. 
In addition to direct services provided by the 
administration, additional services are funded through 
contracts with federally recognized Indian Tribes and 
other Indian organizations in the state enabling 
providers to serve their own Tribal members and off-
reservation Indians. The administration monitors and 
provides technical assistance to its own staff and 
contracted Tribes and agencies on compliance with 
federal and state requirements related to the care of 
Indian children. 
 
Clients Served: Indian children. 
 
 

 

 

 

 

 

 

 

 

 

 

mailto:smithrc@dshs.wa.gov
http://www.skokomish.org/
mailto:juliette.knight@dshs.wa.gov
http://www.kahungunu.iwi.nz/
http://www.kahungunu.iwi.nz/
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Western and Central Washington 
(Including Seattle, Yakima, and Thurston) 

 

 Native Specific Services  
 

Organization  Services Provided  

Nisqually Tribe 
 
4820 She-Nah-Num Drive S.E. 
Olympia, WA 98513 
Phone: (360) 456-5221 
 
http://www.nisqually-
nsn.gov/index.php/administration/
planning-and-economic-
development/transportation/  

Nisqually Transit is an interim transit service of the 
Nisqually Indian Tribe. For information or to request a 
ride, call (360) 456-5236 or email 
transportation@nisqually-nsn.gov. 
Routes: Shuttle routes are between the Tribal Center 
(Upper Reservation) and Youth Center (Lower 
Reservation) areas.  Shuttle service is free of charge and 
operates weekdays 7:30a.m.- 3:30p.m. with 2:30p.m. as 
the last run. No service from 11:30a.m. - 12:30p.m. 
(Driver’s lunchtime).  
 
Clients Served: Nisqually Tribe.  
 

Nisqually Tribe 
Nisqually TANF 
 
4820 She-Nah-Num Drive S.E. 
Olympia, WA 98513 
Phone: (360) 456-5221 
 
 
 
 
 
 
 
 
 
 
http://www.nisqually-
nsn.gov/index.php/administration/
tribal-services/community-
services/tribe/  
 

Nisqually TANF is a program provided to low-income 
Native Americans with a family member enrolled into a 
federally recognized tribe and residing in either Thurston 
or Pierce County.  
The family may be one parent, two parent or guardian.  
Assistance that you may be eligible to receive while 
utilizing TANF services: 

 Financial 

 Educational 

 Training 

 Employment (work experience, subsidized work, 
self employment) 

 Goal Setting 

 Personal Growth Direction 

 Professional Growth Direction, Guidance & 
Assistance 

 Diversion Services 

 Emergency Service 
 

Clients Served: Nisqually Tribe.  
 

http://www.nisqually-nsn.gov/index.php/administration/planning-and-economic-development/transportation/
http://www.nisqually-nsn.gov/index.php/administration/planning-and-economic-development/transportation/
http://www.nisqually-nsn.gov/index.php/administration/planning-and-economic-development/transportation/
http://www.nisqually-nsn.gov/index.php/administration/planning-and-economic-development/transportation/
http://www.nisqually-nsn.gov/index.php/administration/planning-and-economic-development/transportation/
http://www.nisqually-nsn.gov/index.php/administration/tribal-services/community-services/tribe/
http://www.nisqually-nsn.gov/index.php/administration/tribal-services/community-services/tribe/
http://www.nisqually-nsn.gov/index.php/administration/tribal-services/community-services/tribe/
http://www.nisqually-nsn.gov/index.php/administration/tribal-services/community-services/tribe/
http://www.nisqually-nsn.gov/index.php/administration/tribal-services/community-services/tribe/
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Nisqually Tribe 
 
Office of the Tribal Attorney 
4820 She-Nah-Num Drive S.E. 
Olympia, WA 98513 
Phone: (360) 456-5221 
 
http://www.nisqually-
nsn.gov/index.php/administration/
tribal-services/judicial-
services/tribal-attorney/  
 

The Office of the Tribal Attorney provides legal 
representation and counsel to the Nisqually Tribal 
Government and its enterprises.  The Office represents 
the Tribe in tribal, state and federal courts. 
 
 
 
 
Clients Served: Nisqually Tribe.  
 
 

 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 6200 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

The Behavioral Health program will provide a range of 
high quality professional and confidential services to the 
Native American population. Our focus is to strengthen 
and empower individuals and families. The program is 
located at 217 South Toppenish Avenue in Toppenish, 
WA. 
 
 
Clients Served: Yakama Tribe. 
 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 4357, 
4295, 4359 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Child Care and Development Fund 
Assist low-income Indian working families with child care 
costs. Increase availability of childcare on Yakama 
Reservation. Assist individuals in training/education for 
employment with child care costs. Improve the quality of 
childcare for health, safety, well being of Indian children 
and improve school readiness. 
 
 
Clients Served: Yakama Tribe. 
 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: ((509) 865-5121 Ext. 4467 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Community Health Representative Program 
The community Health Program is providing  
improvement on health status, instituting health 
promotion and disease prevention. Networking other 
health providers in coordination resources utilization 
through case findings, referral, screening, assessments, 
follow-ups, and monitoring other essential direct 
services. 
 
Clients Served: Yakama Tribe. 

http://www.nisqually-nsn.gov/index.php/administration/tribal-services/judicial-services/tribal-attorney/
http://www.nisqually-nsn.gov/index.php/administration/tribal-services/judicial-services/tribal-attorney/
http://www.nisqually-nsn.gov/index.php/administration/tribal-services/judicial-services/tribal-attorney/
http://www.nisqually-nsn.gov/index.php/administration/tribal-services/judicial-services/tribal-attorney/
http://www.nisqually-nsn.gov/index.php/administration/tribal-services/judicial-services/tribal-attorney/
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
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Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-2102 Ext. 686 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Community Nutrition 
The goal of the program is to educate community 
members and provide information and tools needed to 
lead a Healthy Active Lifestyle. This will help reduce the 
number of Native Americans suffering from obesity, 
diabetes and other chronic illnesses. 
 
 
Clients Served: Yakama Tribe. 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 4455 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Comprehensive Community Alcoholism Program and 
Youth Treatment Program. The Yakama Nation 
Comprehensive Community Alcoholism Program seeks to 
promote the quality of life within the community through 
providing treatment and related services. 
 
 
Clients Served: Yakama Tribe. 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-2102 Ext. 5 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Contract Health Services Program provides payment for 
medical services rendered to eligible patients who have 
fulfilled regulatory requirements at medical or hospital 
facilities other than those of the Indian Health Service 
Clinic. Contract Health Service is under the Deputy 
Director, Human Services Division and the Health, 
Employment, Welfare, Recreation, and Youth Activities 
Committee, Yakama Tribal Council. 
 
 
Clients Served: Yakama Tribe. 
 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 4714 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

The Cultural Resources Program was set up as the arm of 
the tribal government to preserve, protect, and 
perpetuate the principals of the unwritten Creator's law 
of water, land, air, the cultural, natural and human 
resources to include legendary sites, places that our 
ancestors utilized and enjoyed for thousands of years 
prior to Treaty time. 
 
 
Clients Served: Yakama Tribe. 
 

http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 

876 | P a g e  
 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 4200 
 
 
 
 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Yakama Nation Emergency Management 
Mission: The Department of Emergency Management as 
established by Yakama Nation Resolution T-112-09, Exe 
CA 156-2009-8 - May 14, 2009 shall establish 
jurisdictional governance as according to the Yakama 
Nation Treaty of 1855, by coordinating with other 
programs, departments, agencies, organizations, tribes, 
and jurisdictions in the facilitation of planning and 
development, certified training and exercises to prepare, 
mitigate, provide response and recover from incidents, 
emergencies and disasters, natural or human – made. 
 
Clients Served: Yakama Tribe. 
 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 4473 
 
 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

The Employment Services and the Child Care and 
Development Fund Program have been combined to 
form the Native Workforce Development Services to 
better coordinate and collaborate activities and services. 
The mission of the unit is to promote tribal and individual 
self-sufficiency through the diversification of our 
economy based upon traditional and contemporary 
methods in accordance with all Yakama values, laws and 
codes. 
 
Clients Served: Yakama Tribe. 
 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 4535 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Food Distribution Program 
Providing needy families with USDA grant Commodity 
Foods that are on the Reservation and also helping with 
Energy Assistance to qualifying households. 
 
 
 
Clients Served: Yakama Tribe. 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
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Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 4509 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Higher Education Program 
The mission of the Yakama Nation Higher Education 
Program is to provide eligible Yakama tribal members the 
opportunity to attend an accredited postsecondary 
institution and earn college degrees, which will enhance 
their ability to gain employment in professional fields. 
The program is located at 107 Teo Road, Toppenish, WA 
98948 (on the gated side of the Yakama Nation Youth 
Treatment Center) 
 (509) 865-5121 Ext. 4509. 
 
Clients Served: Yakama Tribe. 
 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 4509 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Higher Education Program 
The mission of the Yakama Nation Higher Education 
Program is to provide eligible Yakama tribal members the 
opportunity to attend an accredited postsecondary 
institution and earn college degrees, which will enhance 
their ability to gain employment in professional fields. 
The program is located at 107 Teo Road, Toppenish, WA 
98948 (on the gated side of the Yakama Nation Youth 
Treatment Center) 
 (509) 865-5121 Ext. 4509. 
 
Clients Served: Yakama Tribe. 
 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone:  (509) 865-7965 
 
 

Home Health Program 
The Yakama Nation Home Health Program will promote 
elder and community health, safety, and independence 
by providing quality and culturally appropriate nursing 
services to elders, disabled adults, and children in need of 
nursing care in the home. The Yakama Nation Home 
Health Program will educate patients, families, and the 
community about health related issues to enable them to 
better care for themselves and their families in their 
home environment. 
 
Clients Served: Yakama Tribe. 
 

http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
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Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 
4804/4821 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Language Program 
We honor our past and take responsibility for our future 
as the Yakama Nation's Language Program, we will 
preserve and protect the tribal culture, traditions, and 
foremost the language to assure the spiritual, emotional 
and physical well-being of our people and provide 
cultural education for all generations. 
 
 
Clients Served: Yakama Tribe. 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 6057 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Nak Nu We Sha Program strive to recruit Native American 
foster homes, a great need to keep our children within 
their own cultures and close to home environment to 
maintain family ties are essential in a child's stability. Nak 
Nu We Sha program had received Home Base Services 
funding from Washington State Department of Children 
& Family Services to assist native families. Much support 
is still needed. 
 
 
Clients Served: Yakama Tribe. 
 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 6405 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

The mission of the Transportation Program is to provide a 
quality road system that supports economic 
development and tribal life now and into the future. The 
travel needs of the Yakama Nation are our primary focus. 
We strive to provide reliable roads and other services 
while protecting the environment and ensuring the 
safety of our employees, of our Tribal members and the 
general public. 
 
Clients Served: Yakama Tribe. 
 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Adult Vocational Training Program 
AVT Program provides individuals with vocational training 
and Direct Employment grant assistance. AVT assists with 
career guidance, vocational training, and financial 
assistance. AVT also helps students' apply for online 
federal student aid. 
 
 
Clients Served: Yakama Tribe. 
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Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 4479 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

The Tribal Employment Rights Office (TERO) is 
responsible for the enforcement of the Yakama Nation's 
Tribal Employment Rights Ordinance, Title 71 of the 
Revised Yakama Code. The ordinance was created to 
guarantee and protect the unique employment rights of 
Yakama Tribal Members and other Indians and to 
eradicate discrimination against Indian people. The TERO 
is required to enforce and inform all employers of their 
responsibility to comply with the ordinance. Employers 
and contractors, on or near the Yakama Nation, are 
acquired to give preference to Indians in hiring, 
promotion, training, temporary reductions in work force, 
employment, and all other aspects of business and 
economic activity. 
 
Clients Served: Yakama Tribe. 
 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 4372 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Tribal Insurance's primary goal is to provide insurance 
protection in the most cost-effective manner. This 
Insurance staff is responsible for assisting in addressing 
the Yakama Nation's Insurance needs in the following 
areas: Risk Management Review, Administering the 
Employee Retirement and 401(k) Plans, Self-insuring the 
Workers Compensation, Group Health and Vision Plans 
and providing insured policies for Auto, Property, 
Casualty and Life Insurance. 
 
Clients Served: Yakama Tribe. 
 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-2102 Ext. 352 
 
http://www.yakamanation-
nsn.gov/programs.php  
 
 

Tribal Nutritionist Program 
Promote the health and well being of community 
members through promotion and teaching of diet and 
lifestyle choices that enhance life quality and decrease 
risk of chronic disease. 
 
 
 
Clients Served: Yakama Tribe. 

http://www.yakamanation-nsn.gov/programs.php
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Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 6022 
 
214 Ivy Street, Wapato WA 98951 
Phone: (509) 865-5121 Ext. 6121 or 
6122 
 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Veterans Affairs 
Veterans spiritual, physical, mental and socio-economic 
wellbeing by securing appropriate resources to provide 
health and social services as well as education and 
training opportunities which values traditional and 
contemporary way of life. 
 
 
 
 
 
Clients Served: Yakama Tribe. 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
Phone: (509) 874-2979 
 
 
 
 
 
 
 
 
 
 
http://www.yakamanation-
nsn.gov/programs.php  
 
 

The White Swan Health Clinic and Ambulance Service 
strive to improve general health status and provide high 
quality pre-hospital emergency care to the people of the 
Yakama Nation. The clinic is staffed with a Washington 
State licensed Physician Assistant who offers general 
health care 5 days a week to all IHS eligible clients. White 
Swan Ambulance offers 24 hour pre-hospital emergency 
care to the sick and injured by the Washington State 
Emergency Medical Technicians. White Swan Health 
Clinic provides outreach clinics that include maternal 
child health, WIC, Nutrition, influenza clinics, alcoholism 
programs, and diabetes health screening. Third Party 
reimbursement has been implemented for White Swan 
Health Clinic to help offset expenditures and ensure most 
importantly that healthcare is maintained throughout the 
community. 
 
 
Clients Served: Yakama Tribe. 
 

Yakama Nation 
 
401 Fort Road 
PO BOX 151  
Toppenish, WA 98948 
 
 
http://www.yakamanation-
nsn.gov/programs.php  

Women, Infants, and Children (WIC) 
A supplemental food program that provides free 
nutritious foods with nutrition and health information for 
pregnant/breastfeeding women, infant and children 
under fiver years of age. Clients must be low income 
eligible and eligible for IHS services. 
(509) 865-1713. 
 
Clients Served: Yakama Tribe. 

http://www.yakamanation-nsn.gov/programs.php
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Yakama Nation 
 
620 Signal Peak Rd 
White Swan, WA 98952 
Phone: (509) 874-2345 
 
61 West Wapato Rd 
Wapato, WA 98951 
Phone: (509) 877-7858 
 
http://www.yakamanation-
nsn.gov/programs.php  
 
 

Yakama Business Training & Technology Centers 
YBTTC's Mission is to empower individuals through 
technology & training on the Yakama Reservation. Our 
competent staff will assist all individuals and tribal 
programs to improve their computer efficiency through 
training opportunities to promote valuable jobs skills and 
work readiness capabilities. There is no charge for 
computer internet access. There are two computer 
technology centers on the Yakama Nation Reservation, 
located at: 
 
 
Clients Served: Yakama Tribe. 
 

Yakama Nation 
 
1020 Fort Rd.  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 4630 
 
 
 
 
 
 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Yakama Nation Domestic Violence Program 
The mission of the YNDV program is to stop family 
violence in our native communities. YNDV believes that 
violence against against family members is a result from 
the use of force or threat to maintain control in the 
home. Our work includes providing support and 
education for victims and perpetrators of violence. By 
building strength, power, and unity in our communities 
we believe family violence will decrease. Counseling 
services are free of charge. Everything is kept 
confidential. 
 
Clients Served: Yakama Tribe. 
 
 

Yakama Nation 
 
1020 Fort Rd.  
Toppenish, WA 98948 
Phone: (509) 985-8137 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

The mission of the Yakama Nation Head Start is to 
implement quality early childhood education, culture, 
language, and continuous support to empower diverse 
Native children and families. 
 
 
 
Clients Served: Yakama Tribe. 
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Yakama Nation 
 
1020 Fort Rd.  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 4513 
 
 
 
 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

The Yakama Nation Tribal School strives to offer an 
educational program in a cultural context, which 
establishes high expectations of all students, including 
the disabled. The Yakama Nation Tribal School will 
provide an equal access to a quality education in a 
positive, caring, learning environment. We will promote 
cultural awareness, pride and lifelong learning skills to all 
students. 
(509) 865-5121 Ext. 4513 or visit our website at: 
wwww.yakama.org. 
 
 
Clients Served: Yakama Tribe. 
 

Yakama Nation 
 
1020 Fort Rd.  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 4513 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Yakama Tribal Court 
The overall mission of the Yakama Tribal Court system is 
to at all times protect the sovereignty of the Yakama 
Nation and to provide for it's members the guarantee 
outlined in the Treaty of 1855. The Courts will provide 
fair and impartial adjudication of all matters in a timely 
fashion where juvenile, civil and criminal justice is 
concerned. The Yakama Nation has the authority under 
the Revised Yakama Code to preserve order on the 
Yakama Reservation when necessary by punishing those 
through our Court system who violate Tribal law and is 
absolutely essential to the sovereignty of our nation. The 
Tribal Court system continues to maintain the 
independence of its judiciary to secure its role in the 
Yakama Nation governmental system of checks and 
balances. 
(509) 865-5121 
Civil & Criminal Adult Court Ext.4581, Ext.4582 or 
Ext.4585 
Juvenile Delinquent/Dependency Court Ext.4588 
Out-Of-State 1-800-859-5121 
 
Clients Served: Yakama Tribe. 
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Yakama Nation 
 
1020 Fort Rd.  
Toppenish, WA 98948 
Phone: (509) 865-5121 Ext. 4450 
 
 
 
 
 
 
 
 
http://www.yakamanation-
nsn.gov/programs.php  
 

Youth Activities Program 
The LISTEN TOGETHER Youth Activities Program is a 
component of the Community Health Representative 
(CHR) Program. By providing organized activities in 
health, social, recreation, educational and personal 
awareness, we provide youth with necessary leadership 
training; guidance and support needed to live an active 
and healthy lifestyle. Special emphasis is placed on 
promoting family and community bonding which means 
that it is vital for not only individual but cultural, 
traditional or religious values of the Yakama Nation is 
important to create an appreciation and awareness by 
our youth of their heritage. Program also administers the 
Miss Yakama Nation travel account. 
 
Clients Served: Yakama Tribe. 
 

Muckleshoot Tribe 
 
Behavioral Health and Wellness 
17813 SE 392nd St.  
Auburn, WA 98092-9705  
Phone: (866) 427-3737  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.muckleshoot.nsn.us/s
ervices/health-and-
wellness/behavioral-health-
program.aspx  

Provide comprehensive mental health, state certified 
chemical dependency treatment, adult recovery housing 
and prevention services: 

 Alcohol and drug assessments and treatment 

 Intensive outpatient groups 

 Outpatient and aftercare groups 

 Suboxone treatment 

 Information and referral 

 Individual counseling 

 School based counseling, groups, and advocacy 

 Parenting in recovery classes 

 Carving classes 

 Adult Recovery Housing 

 Assessment and evaluation 

 Crisis intervention 

 Individual, couples, group, and family counseling 

 Client advocacy 

 Grief and loss counseling 

 Trauma processing 

 Constellation Healing Circle 

 Equine Therapy 

 Anger Management Group 

 Psychiatric care 
Clients Served:  Tribal community members, families and 
other Native Americans living on and near the 
Muckleshoot Indian Reservation. 

http://www.yakamanation-nsn.gov/programs.php
http://www.yakamanation-nsn.gov/programs.php
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Muckleshoot Tribe 
 
Muckleshoot Recovery House  
39225 180th Ave SE 
Auburn, WA 98092 
 
24 Hrs 7 days a week 
Office Hours: M - F 
8am - 5pm 
After Hours Crisis Non Medical 
(866) 427-4747 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.muckleshoot.nsn.us/s
ervices/health-and-
wellness/behavioral-health-adult-
recovery-house.aspx  

The Recovery House is a program of the Behavioral 
Health Department.  The program offers adult 
transitional living facilities able to accommodate eight 
men and eight women in the early stages of recovery 
from alcohol and other drugs; residents may stay for up 
to two years.  The facility is staffed 24 hours a day for 
resident support and safety.  The staff consists of 
chemical dependency counselors, resident aides and 
clerical support and they are able to assist residents as 
they move through the early stages of recovery, 
supporting them as they heal physically, emotionally, and 
spiritually. The Recovery House is a "Zero Tolerance" 
facility; residents must remain completely clean and 
sober while guests of the house; residents are required 
to attend house meetings, 12-step/support groups, 
activities and other community functions. The house 
Case Manager will assist residents individually through 
the process of recovery.  The case manager will 
coordinate with other out-patient providers, legal 
systems, support services, family and community. To 
access the Recovery House Program a person needs to 
first register with Patient Registration at the Muckleshoot 
Health and Wellness Center and then go to the 
Behavioral Health Program to fill out a "Request for 
Services" form.  Determination for residency and order of 
placement will be based on eligibility, clinical need, risk 
and case history.  Requesting services does not guarantee 
residency.  Applicants will be notified in writing as to the 
status/outcome of their request for services.  
 
 
Clients Served:  Tribal community members, families and 
other Native Americans living on and near the 
Muckleshoot Indian Reservation. 
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Lower Elwha Klallam Tribal 
TANF 
 
2851 Lower Elwha Road         
Port Angeles, WA    98363 
Phone: 360.452.8471 ext. 200 
 
 

Temporary Assistance for Needy Families (TANF) is the 
federal financial assistance program that replaced the 
AFDC (Aid to Families with Dependant Children). The 
Lower Elwha Tribe implemented it’s own TANF program 
October, 1998. TANF enables states and tribes to design a 
program for financial assistance to low income tribal 
families with minor children for up to a maximum of 60 
months, and requires that all adults be engaged in 
approved work activities. The purpose of the program is 
to provide temporary assistance to enrolled tribal 
members while they are seeking employment, are under-
employed, or are temporarily incapable of employment 
that will meet their families needs. The goal of the TANF 
program at the Lower Elwha Klallam Social Services is to 
assist members to be able to meet their needs through 
employment and to not require the services of programs 
such as TANF for their basic needs, and become self-
sufficient. 
  
 
Clients Served: Where the Families head of household is 
a documented enrolled member of the Federally 
Recognized Indian Tribe or Alaskan Native Village, or any 
member of the family seeking services is an enrolled 
member of the Lower Elwha Klallam Tribe. 
 

Lummi Tribal Health Center - LTHC 

2592 Kwina Rd.  
Bellingham WA, 98226 
Health Clinic Main Phone: 
(360) 384-0464 
 
 
http://www.lummi-
nsn.org/website/dept_pages/healt
h/healthcenter.shtml  

The mission of the Lummi Tribal Health Center is to raise 
the health status of the Lummi people, other American 
Indian, and Alaska Natives to the highest possible level. 
To carry out this mission, the LTHC will provide 
comprehensive health care including hospital, outpatient, 
medical, dental, mental health, preventive healthcare 
and public health services. The LTHC Pharmacy fills Rx for 
clinic clients, and tribal members. 
 
 
Clients Served: Lummi members. Limited Services for 
non-members. 
 

 
 
 
 

 
 
 

http://www.elwha.org/tribaltanf.html
http://www.lummi-nsn.org/website/dept_pages/health/healthcenter.shtml
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Lummi Nation Housing Authority -
LHA 
 
2828 Kwina Road, Bldg X 
Bellingham, WA 98226 
Phone: (360) 312-8407 
 
http://www.lummi-
nsn.org/website/dept_pages/housi
ng/housing_home.shtml  
 

The Lummi Housing Authority mission is to promote and 
provide quality and safe housing opportunities for the 
community. 
 
 
 
 
Clients Served: Lummi members. Limited Services for 
non-members. 
 

Tulalip Housing and Construction 
Department 
 
6406 Marine Dr 
Tulalip, WA 98271 
Phone: 360-716-4580 
 
http://www.tulaliptribes-
nsn.gov/Home/Government/Depar
tments/TulalipHousingandConstruc
tionDepartment.aspx  

Housing Department Mission Statement 
The mission of the Tulalip Tribes of Washington Housing 
Department is to provide safe, decent and affordable 
housing for eligible Native Americans with a preference 
for Tulalip Tribes members through construction, private 
financing assistance, housing acquisition, modernization, 
maintenance of existing housing and provision of 
supportive services and other housing assistance 
programs. 
 
Clients Served: Eligibility criteria are as follows: 
 
The family must have at least one family member who is 
enrolled in a federally recognized tribe; preference policy 
for Tulalip Tribal Members is in place. 
Meet the Income Limits for the Snohomish County as 
part of the Seattle-Bellevue, WA, HUD Metro FMR Area. 
The Seattle–Bellevue, WA, HUD Metro FMR Area 
contains the following areas: King County, WA, and 
Snohomish County, WA. The Income Limits Summary is 
posted annually at www.huduser.org. 
The Tulalip Tribes Housing Department service delivery 
area is Snohomish County. 
The Tulalip Tribes of Washington Housing Department, 
Housing Management Policies describes "Additional 
Criteria for Admission." Please refer to the "Policies" 
selection of this web page for further information 
regarding eligibility. 
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The Chehalis Tribal Wellness 
Center 
 
 
21 Niederman Rd 
Oakville, WA 98568 
Phone: (360) 273-5504 
 

Services and Programs: 

 Medical 

 Dental 

 Mental Health 

 Contract Health Services (CHS) 

 Chemical Dependency 

 Diabetic Counseling 

 Nutritional Counseling 
 

The Chehalis Tribal Wellness Center provides Ambulatory 
Medical Services, Dental Services, Women’s Health, 
Diabetes prevention and treatment, Contract Health 
Services, Medical Records and WIC Program. Specialized 
women’s health services include reproductive care, and 
breast cancer outreach and screening. Quarterly 
mammography screening is offered onsite. The clinic’s 
RPMS data system for 2009 shows a user patient count of 
1,278 with a total of 4,136 encounters. 
 
Clients Served:  Tribal and community members living on 
or near the reservation. 
 

Cowlitz Indian Tribe Health Clinic 
Vocational Rehabilitation Program 
 
922 Fir St, Longview, WA 98632 
Longview Office 
Phone: (360)353-9422 
Fax: 360-353-9441 
 
 
http://www.cowlitz.org/index.php/
resources/health-and-human-
services/26-clinic-services  

Clients are provided with informed choice while working 
to create self-confidence and independence. Our 
ultimate goal is to prepare the individual for sustainable 
employment. These service include: 

 Guidance & Counseling 

 Evaluation & Assessment 

 Job search, Job Placement and follow-up services 

 Vocational Training, including materials 

 Transportation 

 Occupational Licenses, Tools, Equipment 

 Technical Assistance 

 Transitions services for Students with Disabilities 

 Post Employment Services 

Clients Served: You must: (1) provide documented Tribal 
affiliation with a state or federally recognized Tribe. (2) 
Live within Cowlitz, Clark, Lewis, Pacific, Skamania, or 
Wahkiakum Counties. (3) Have a Physical, Learning, 
Mental Health, or Substance Abuse Disability. (4) Be able 
to benefit from VR services. 

http://www.chehalistribe.org/departments/wellness-center/
http://www.chehalistribe.org/departments/wellness-center/
http://www.cowlitz.org/index.php/resources/health-and-human-services/26-clinic-services
http://www.cowlitz.org/index.php/resources/health-and-human-services/30-vocational-rehabilitation-program
http://www.cowlitz.org/index.php/resources/health-and-human-services/26-clinic-services
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Hoh Tribe 

 

Chief Klia Wellness Center2261 
Lower Hoh Rd, Forks, WA 98331 
Phone:(360) 374-6582 

 

http://hohtribe-
nsn.org/?page_id=146  

 

The Hoh Tribe Health Clinic provides a variety of services 
for the health and welfare of the community. Indian Child 
Welfare, Community Health Resources, Substance Abuse, 
Social Services, Youth Programs, and Guardian Ad Litem 
are among the services handled by the Health Clinic. 

 

 

Clients served: Hoh tribal members. 

The Suquamish Tribe 

Wellness Center 
18490 Suquamish Way Suite 107 
Suquamish, WA 98392     
Phone:  360.394.8558    
                            
Hours of Operation 
Monday-Friday  
8:30 a.m. - 4:30 p.m 
Also by Appointment 
 
 
 
 
 
 
 
 
 
 
 
http://suquamish.org/Department
s/HumanServices/WellnessCenter.
aspx  

“If you are a new Mental Health or Chemical Dependency 
patient, or have not been seen recently, an intake 
appointment will be scheduled to obtain preliminary 
information and complete paperwork. For Chemical 
Dependency, this must be done prior to scheduling an 
assessment, and will take up to two hours. Services 
Available to both Native and Non-Native patients.” 

 Assessments 

 Intensive Outpatient Programs 

 Detox Referral & Coordination 

 Standard Outpatient Programs 

 Monthly Monitoring Group 

 Individual CD Counseling 

 Drug Court Treatment 

 Inpatient Referral & Coordination 

 ADATSA Services 

Mental Health: Individual Mental Health Assessments, 
Child Counseling, Adult Counseling, Family & Relationship 
Counseling, Medication Management for Suquamish 
Tribal Members, Mental Health Groups. 

Clients Served: Depends on service, most services are 
available for the Suquamish Tribal Community and other 
enrolled Tribal Members living on the Port Madison 
Indian Reservation. In addition, Suquamish members are 
eligible for transportation services.  

 

http://hohtribe-nsn.org/?page_id=146
http://hohtribe-nsn.org/?page_id=146
http://hohtribe-nsn.org/?page_id=146
http://suquamish.org/Departments/HumanServices/WellnessCenter.aspx
http://suquamish.org/Departments/HumanServices/WellnessCenter.aspx
http://suquamish.org/Departments/HumanServices/WellnessCenter.aspx
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Emergency Services 

Organization Services Provided  

Central Washington 

Comprehensive Mental Healthcare 

  

402 S. 4th Avenue 

P.O. Box 959 

Yakima, WA 98907 

Phone: (509) 575-4084 

 

 

 

 

 

 

 

 

http://www.cwcmh.org/  

Comprehensive’s Crisis Triage Center is operated 24-
hours a day, 7-days a week, and is designed to serve 
adults, suffering mental health or substance use crisis 
situations. Our 16- bed facility is licensed by both the 
Washington State Department of Health and by the 
Division of Behavioral Health & Recovery as a sub-acute 
detox facility. Placements are used flexibly for sub-acute 
detox, protective custody holds under RCW 70.96A, and 
Mental Health crisis stabilization. Patients receive 
individual and group services, symptom monitoring, 
coordination and case management, and referrals to 
longer-term treatment services when appropriate. 
These services are all provided by a dedicated mix of 
mental health and substance use treatment 
professionals. 

 
Clients Served: Residents and visitors of Central and 
certain parts of Western Washington. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.cwcmh.org/
http://www.cwcmh.org/
http://www.cwcmh.org/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 

890 | P a g e  
 

House of Healing – Swinomish 
Emergency Domestic Violence 
Shelter 
 
Social Services Building 
17337 Reservation Rd 
La Conner, WA 98257 
Phone: (360) 399-1018 
Fax: (360) 399-1138 
Hotline: (360) 399-1046 
 
Swinomish Family Services 
Phone: (360) 466.7222 
 
Swinomish Behavioral Health 
Phone: (360) 466.3167 
or (360) 466.7265 
DV HOTLINE: (360) 399.1046 
 
House of Healing 
(Swinomish Domestic 
Violence Shelter) 
Contact: April James 
Phone: (360) 399.1018 
Fax: (360) 399.1138 
 
 
http://www.swinomish.org/resourc
es/health-wellness/domestic-
violence.aspx  
 

For victims of domestic violence, dating violence, and 
sexual assault that need shelter care assistance. 
Services include: 
Emergency Assistance Fund 
For Native adult victims of domestic violence, dating 
violence, sexual assault, or stalking who need 
emergency housing, hotel, food, or bill assistance to 
escape abuse. 
 
Victim Counseling Services 
For Native adult victims of domestic violence, dating 
violence, sexual assault, or stalking who would like to 
receive licensed mental health counseling services. 
 
Victim Advocate Services 
For Native victims of domestic violence, dating violence, 
sexual assault, or stalking who would like to receive 
crime victim services. Services include: safety planning, 
protection orders, education and outreach, information 
about legal proceedings and court processes, and 
general information about community resources. 
 
Batterers' Treatment 
For perpetrators of domestic violence who are court-
ordered to attend domestic violence treatment. This 
state-certified treatment program satisfies most 
probation DV treatment requirements. For Natives and 
non-Natives with specific ties to the Swinomish 
community. 
 
 
Clients Served: Natives and non-natives of Swinomish 
county. 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

http://www.swinomish.org/resources/health-wellness/domestic-violence.aspx
http://www.swinomish.org/resources/health-wellness/domestic-violence.aspx
http://www.swinomish.org/resources/health-wellness/domestic-violence.aspx
http://www.swinomish.org/resources/health-wellness/domestic-violence.aspx
http://www.swinomish.org/resources/health-wellness/domestic-violence.aspx
http://www.swinomish.org/resources/health-wellness/domestic-violence.aspx
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YWCA Seattle, King and Snohomish 
Counties  
 
1118 Fifth Ave 
Seattle, WA 98101 
Phone: 206.461.4882  
 
http://www.ywcaworks.org/page.as
px?pid=395 
 
Central Area Food Bank: 
2820 E. Cherry Street 
Seattle, WA 98122 
 
Wednesday pick-up times: 
Noon - 1 p.m. - Shelter clients only 
1 p.m. - 2 p.m. - YWCA clients only 
2 p.m. - 3 p.m. - General public 

Our domestic violence advocates work closely with 
clients to address issues and barriers, create safety 
plans, provide weekly support groups, crisis counseling 
and links to resources in the greater community. We 
strive to give all clients the opportunity to find decent, 
affordable and safe housing for themselves and/or their 
children. This is a 45-day emergency shelter. Clients 
have their own room and are encouraged to meet 
weekly with an advocate to address barriers they may 
have to obtaining stable housing, complete applications 
and link to wrap-around services. All women 18 years 
old and their children are eligible. We do not accept 
boys over the age of 17 because we are a women’s 
facility. Women undergo an intensive telephone 
screening by calling 206.461.4882 to determine if this 
shelter will meet their needs. Once screening is 
complete an intake appointment is set to bring client 
into the shelter. The YWCA Central Area Food Bank is 
open every Wednesday from noon to 3 p.m. for food 
pick-up. 
 
Clients Served: Women and children. 
 

Sexual Assault Center of Pierce 
County 
 
 
101 E. 26th Street Suite 200  
Tacoma, WA 98421 
24-Hour Crisis, Information & 
Referral Phone:  
1-800-756-7273 or (253) 474-7273 
 
http://www.sexualassaultcenter.co
m/ 
 
 
Local in Tacoma area (253) 474-
7273 or toll-free 1-800-756-7273. 

“A 24-hour crisis phone line provides immediate 
assistance, information and emotional support. 
Advocacy services are centered on encouraging the 
empowerment of victim-survivors. Also provides 
advocacy services free of charge to any victim/survivor 
of sexual assault or abuse, recent or past. We also assist 
family members and friends of those who have been 
sexually assaulted or abused. Advocates are able to help 
clients explore options after an assault has occurred. 
Additional in-person support services can be arranged 
by calling the crisis line. An advocate is available to 
meet, support and accompany a victim/survivor through 
medical procedures, including the forensic rape exam. 
Medical personnel can: 
Legal Advocacy--A Legal Advocate is available to assist 
with criminal and civil proceedings at no charge to the 
victim/survivor.  
 
 
Clients Served:  All persons. 
  

http://www.ywcaworks.org/page.aspx?pid=395
http://www.ywcaworks.org/page.aspx?pid=395
http://www.ywcaworks.org/page.aspx?pid=395
http://www.ywcaworks.org/page.aspx?pid=395
http://www.sexualassaultcenter.com/
http://www.sexualassaultcenter.com/
http://www.sexualassaultcenter.com/
http://www.sexualassaultcenter.com/
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Dove House Advocacy Services 
 
1045 10th St, 
Port Townsend, WA 98368 
Phone: (360) 385-5291 
 
http://www.dovehousejc.org/make-
a-change.html  

Services include: 

 24 Hour Crisis Line: 360-385-5291 

 Crisis Intervention 

 Emergency Shelter & Food 

 Advocacy/Counseling Services 

 Transitional Living Program 

 Support Groups 

 Community Outreach & Education 

 Children in the Middle Workshops 
 
 
Clients served: Residents and Visitors of Port Townsend.  
 

 

  

http://www.dovehousejc.org/make-a-change.html
http://www.dovehousejc.org/make-a-change.html
http://www.dovehousejc.org/make-a-change.html
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Sexual Assault and Traumatic 
Stress Center at Harborview 
 

401 Broadway, Suite 2075 
Seattle, WA 98104 
Phone: (206) 744-1600 
 
https://depts.washington.edu/hcsa
ts/  

The SANE (sexual assault nurse examiner) program is a 

team of specially trained nurses who provide emergency 

exams and evidence collection for adults and teens. 

 Review the history and written records. 

 Examine for injuries, both acute and healed, and 

photograph findings. 

 Order x-rays and lab tests, as needed. 

 Communicate with law enforcement and child 

protection professionals. 

Referrals are accepted from medical professionals, child 

protective services, and law enforcement. 

 

Fees:  

Staff will assist in applications to Crime Victims 

Compensation, insurance, and sliding scale fees. 

 

 

Clients Served: Visitors and residents of Seattle. 

 

Evergreen Health  

 

12040 NE 128th St, Kirkland 

WA 98034 

 

Emergency Department - Kirkland       

425.899.1711 

 

Emergency Department - Redmond     

425.899.1111 

 

 

 

 

 

 

https://www.evergreenhealth.com

/sane  

 

Evergreen Health's two Emergency Rooms provide a 24-

hour sexual assault nurse examiner (SANE) who is 

specially trained to provide care to sexual assault 

patients.  

 Crisis intervention 

 Medical care  

 Timely, thorough and professional evidence 

collection, and preservation to enhance the ability of 

law enforcement agencies to prosecute 

 Evaluation and preventive treatment for sexually 

transmitted infections (STIs) 

 Evaluation of pregnancy risk and prevention options 

 Referral for follow-up medical care and counseling 

The team is available on a 24-hour basis, and consists of: 

Sexual-assault nurse examiners, emergency physicians 

and specialists, and social workers. 

 

Clients Served:  Visitors and residents of east King and 

Snohomish counties. 

http://www.uwmedicine.org/locations/sexual-assault-and-traumatic-stress-center-harborview
http://www.uwmedicine.org/locations/sexual-assault-and-traumatic-stress-center-harborview
https://depts.washington.edu/hcsats/
https://depts.washington.edu/hcsats/
https://www.evergreenhealth.com/sane
https://www.evergreenhealth.com/sane
https://www.evergreenhealth.com/sane
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Providence Regional Medical 
Center Everett 
 
Colby Campus 
Phone: (425) 261-2000 
1700 13th Street 
Everett, WA 98201 
 
Pacific Campus 
Phone: (425) 261-2000 
916 Pacific Avenue 
Everett, WA 98201 
 
Pavilion for Women & Children 
Phone: (425) 258-7123 
900 Pacific Avenue 
Everett, WA 98201 
 
To schedule a non-emergency 
medical examination, please call: 
(425) 297-5770. 
 
For acute situations, call the crisis 
line at (425) 252-4800 or go to an 
emergency department. To 
schedule a non-emergency 
examination, call (425) 297-5770. 
 
http://washington.providence.org/
hospitals/regional-medical- 
center/services/assault-
abuse/services/  
 

Nurse Examiners and Sexual Assault Nurse Examiners 
(SANE) are available 24 hours a day to conduct medical 
examinations for victims of sexual assault, physical 
assault, domestic violence and child, elder or vulnerable 
adult abuse, neglect and maltreatment. They’re 
registered nurses who’ve received training in advanced 
examination and forensic techniques that enhance the 
sensitivity of the investigation. They collect a variety of 
forensic evidence, which may include the history, 
identification of injuries, medical intervention and 
identification and collection of evidence. In addition, our 
Certified Nurse Practitioner is available to perform 
comprehensive physical examinations and forensic 
evidence gathering with children suspected of being 
sexually assaulted. These examinations are performed in 
a special, child-friendly environment at Dawson Place 
Child Advocacy Center. Children are given as much 
control over the situation as is reasonably possible, and 
are never forced to have an exam. 
 
 
 
 
 
 
 
 
 
Clients Served:  Visitors and residents of across 

Snohomish county. 

 
 
 

Providence St. Peter Hospital 
Sexual Assault Clinic  
 
413 Lilly Rd NE, 
Olympia, WA 98506 
Phone: (888) 492-9480 
 
http://washington.providence.org/
clinics/sexual-assault-clinic/about-
us/  

Sexual assault nurse examiners are on call to the 
Providence St. Peter Hospital Emergency Center 24 hours 
a day to provide comfort and care, and to collect forensic 
evidence for sexual abuse investigations. The clinic 
physicians and advanced practice nurses often serve as 
expert witnesses when these cases go to criminal trials. 
 
Clients Served:  Visitors and residents of Olympia and 

Thurston County. 

 

http://washington.providence.org/hospitals/regional-medical-center/services/assault-abuse/services/
http://washington.providence.org/hospitals/regional-medical-center/services/assault-abuse/services/
http://washington.providence.org/hospitals/regional-medical-%20center/services/assault-abuse/services/
http://washington.providence.org/hospitals/regional-medical-%20center/services/assault-abuse/services/
http://washington.providence.org/hospitals/regional-medical-%20center/services/assault-abuse/services/
http://washington.providence.org/hospitals/regional-medical-%20center/services/assault-abuse/services/
http://washington.providence.org/clinics/sexual-assault-clinic/about-us/
http://washington.providence.org/clinics/sexual-assault-clinic/about-us/
http://washington.providence.org/clinics/sexual-assault-clinic/about-us/
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Harrison Medical Center 
 
520 Cherry Avenue, 
Bremerton, WA 98310  
 
Phone: 866-844-WELL 
 
https://www.harrisonmedical.org/
home/sane 
 
 
 

Harrison’s SANE Program makes it possible for victims of 
sexual assault to receive prompt and compassionate 
emergency care from medical professionals who 
understand victimization. It also speeds up the evidence-
gathering process by reducing the time victims would 
traditionally wait in the hospital’s Emergency 
Department and the time it takes to complete the exam. 
 
Urgent 
On nights and weekends, call the Harrison Emergency 
Department—360-744-6710 (ask for the ER social 
worker) 
Non-urgent 
To schedule a non-urgent appointment for an exam, or to 
leave a non-urgent message, call SANE at Harrison 
Medical Center, 360-744-6617 
 
Clients Served: All persons. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.harrisonmedical.org/home/sane
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Central Washington 

Comprehensive Mental Healthcare  

 

402 S. 4th Avenue 

P.O. Box 959 

Yakima, WA 98907 

Phone: (509) 575-4084 

 

http://www.cwcmh.org/  

Stepping Stone group home 
A program for transitioning from inpatient to the 
community. Located in Yakima, this 12- resident home is 
staffed 24 hours a day to provide support, case 
management and to teach skills for independent living. 
 
Gleed Orchard Manner – Adult boarding home 
This facility is appropriate for longer-term stays for 
individual who need considerable assistance with 
performing daily activities.   
 
Crossroads – Adult Residential Treatment Facility 
A step down program from state hospital care. This 16-
bed facility provides residential and treatment services 
for individuals requiring a high degree of support for their 
mental health conditions, yet not to a level that would 
require skilled nursing. 
 
Garden Village 
Garden Village is a skilled nursing facility.Here individuals 
with complex medical and mental health needs receive 
local services as an alternative to large state run 
psychiatric faculties. 
 
Pathways 
Pathways is a 16-bed residential treatment facility for 
adults with co-occurring mental health and substance use 
disorders. At this facility, residents receive individualized 
and integrated co-occurring disorder treatment from an 
interdisciplinary team of mental health and substance use 
disorder treatment professionals. Staffed 24 hours a day, 
Pathways provides intensive treatment to individuals who 
need a higher level of care than can be provided in 
outpatient co-occurring disorder treatment. 
 
 
Clients Served: People living in Central Washington and 
certain parts of Western Washington. 
 

 

http://www.cwcmh.org/
http://www.cwcmh.org/
http://www.cwcmh.org/
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Safe Place Olympia 
 
 
521 Legion Way SE 
Olympia, WA 98501 
Phone: (360) 786-8754 
 
http://www.safeplaceolympia.org/  

Safe Place operates a residence where survivors can 
recover and find respite for a short time. Our House has 
10 bedrooms and a total of 28 beds serving high-risk 
women and their children. 
Residents can expect: 

 Full use of the facilities including kitchen, laundry 
and other living spaces 

 A bedroom, sometimes shared with other 
residents, with adjoining bathroom 

 Clean bedding and pillows 

 Food shopping provision and input on groceries 

 Basic toiletry provisions 

 Elevator 

 2 computers with internet access 

 Telephone in each bedroom 

 Close proximity to bus lines and daily bus passes 
provided 

 Staff on site 24-Hours a day 

 Advocacy and crisis intervention 24-Hours a day 

 Weekly Support group 

 Weekly House meeting 

 Child care during groups and meetings 

 Child advocacy and safety planning 

 Residents can also expect that SafePlace strives to 
provide a clean, violence-free, substance-free 
environment and ask all residents to help ensure 
we can maintain it. 

 
 
Clients Served: Women and their families in Olympia.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

http://www.safeplaceolympia.org/a-safe-place-to-stay/
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Legacy of Healing: Safe House 
Tulalip Tribes 
 
 
7720 Waterworks Road 
Tulalip, WA 98271 
Phone: 360-716-4100 
 
 
http://www.tulaliptribes-
nsn.gov/Home/Government/Depar
tments/LegacyOfHealingAdvocacyC
enterSafeHouse.aspx  

Safe House: Legacy of Healing Advocacy Center & Safe 
House offers emergency housing, crisis intervention, 
transitional housing services, community-based education 
and support programs for tribal member women and 
children, women who are living in the Tulalip Community 
and Native American women living in Snohomish County 
who are victims of domestic violence, sexual assault, 
dating violence and stalking. Safe House beds are 
provided for women and their children, as well as food, 
counseling, support groups and advocacy. Emergency 
shelter stays are typically 45-49 days. It is a place of hope 
and healing. 
 
Crisis Intervention: In-person crisis intervention, 
emotional support and guidance contacts provided by the 
program’s staff or volunteer advocates. This type of 
emergency response may occur at the crisis scene or 
immediately after the crisis. Meeting the survivor at the 
hospital is also included. Includes phone calls made to the 
program’s crisis phone line by or on the behalf of a 
survivor of domestic violence, sexual assault, dating 
violence and stalking. These calls are usually the initial 
crisis phone contact with a survivor. 
 
Advocacy Program: Legacy of Healing Advocacy Center 
provides legal and civil advocacy services such as 
preparation for restraining orders and court advocacy, 
provides assistance to those individuals (petitioners) who 
need temporary restraining orders and also accompanies 
petitioners to Tribal Court before, during and after their 
hearing. 
 
Transitional Housing Services: The Transitional Housing 
Services include advocacy and direct assistance to 
homeless victims of domestic violence, sexual assault, 
dating violence and stalking and their children to achieve 
and maintain self-sufficiency. Transitional Housing 
Services are specifically designed for women who are out 
of their abusive relationship. 
 
Clients Served: Natives and non-natives in Tulalip.  
 
 

http://www.tulaliptribes-nsn.gov/Home/Government/Departments/LegacyOfHealingAdvocacyCenterSafeHouse.aspx
http://www.tulaliptribes-nsn.gov/Home/Government/Departments/LegacyOfHealingAdvocacyCenterSafeHouse.aspx
http://www.tulaliptribes-nsn.gov/Home/Government/Departments/LegacyOfHealingAdvocacyCenterSafeHouse.aspx
http://www.tulaliptribes-nsn.gov/Home/Government/Departments/LegacyOfHealingAdvocacyCenterSafeHouse.aspx
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YouthCare: The Adolescent Shelter 
 
 
2500 NE 54th St. 
Seattle, WA 98105 
Phone: 206.694.4500 
 
http://www.youthcare.org/our-
programs/shelter-and-
housing/emergency-shelter  
 

YouthCare runs the only short-term emergency shelter in 
Seattle for homeless youth aged 12–17. They are able to 
offer 12 beds. When they receive clients, many want only 
to go home; nearly a third do, but they are not taken 
home until the shelter works with police and other 
agencies and authorities to make sure it’s safe.  
 
Clients Served: Homeless youth age 12-17. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.youthcare.org/our-programs/shelter-and-housing/emergency-shelter
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Legal Services 

Organization  Services Provided  

YWCA Clark County  

 

 

 

3609 Main Street 

Vancouver, WA 98663 

Phone: 360-696-0167  

 

http://www.ywcaclarkcounty.org/s

ite/c.brKRL6NKLnJ4G/b.9240779/k.

82EE/Clark_County_CASA_Program

.htm  

The Clark County CASA (Court Appointed Special 

Advocate) Program is based on the belief that every child 

has a right to a safe, permanent, loving home. In our 

county, the CASA Program is administered by YWCA Clark 

County. The CASA volunteer is committed to providing 

factual information about the situation of children who 

are involved in the Dependency Court system because 

they are victims of abuse, neglect, or abandonment. CASA 

volunteers are appointed by the court to watch over and 

advocate for abused and neglected children, to make sure 

they don’t get lost in the overburdened legal and social 

service system or stay in inappropriate group or foster 

homes. The information and recommendations the CASA 

volunteer provide to the court assists the court in making 

crucial decisions about the child’s future. Volunteers stay 

with each case until it is closed and the child is placed in a 

safe, permanent home. For many abused children, their 

CASA volunteer will be the one constant adult presence in 

their lives. 

 

Clients Served:  Children living in Clark County.  

 

YWCA Seattle, King and 
Snohomish Counties  
 
Sexual Violence Legal Services 
1118 Fifth Ave 
Seattle, WA 98101 
Phone: 206.461.4882 
 
 
http://www.ywcaworks.org/progra
ms/svls   
 
 
 

Services include: 

 Legal representation, consultations, and hotline 
services for victims of sexual violence. 

 Technical assistance and mentoring for attorneys 
and advocates working with victims. 

 Legal training for legal professionals and 
advocates and community education for victims. 

 
Clients served: SVLS assists victim of sexual violence, age 
11 years or older, who have legal issues in King and 
Snohomish County. They prioritize the cases of victims 
who have the greatest barriers to accessing justice, such 
as victims who have multiple legal issues, disabilities, 
limited English proficiency, or who fall into vulnerable 
populations such as immigrants/refugees, teens, the 
elderly, the homeless, and others. 
 

http://www.ywcaclarkcounty.org/site/c.brKRL6NKLnJ4G/b.9240773/k.81A7/Ys_Care_Childrens_Program.htm
http://www.ywcaclarkcounty.org/site/c.brKRL6NKLnJ4G/b.9240779/k.82EE/Clark_County_CASA_Program.htm
http://www.ywcaclarkcounty.org/site/c.brKRL6NKLnJ4G/b.9240779/k.82EE/Clark_County_CASA_Program.htm
http://www.ywcaclarkcounty.org/site/c.brKRL6NKLnJ4G/b.9240779/k.82EE/Clark_County_CASA_Program.htm
http://www.ywcaclarkcounty.org/site/c.brKRL6NKLnJ4G/b.9240779/k.82EE/Clark_County_CASA_Program.htm
http://www.ywcaworks.org/programs/svls
http://www.ywcaworks.org/programs/svls
http://www.ywcaworks.org/programs/svls
http://www.ywcaworks.org/programs/svls
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Children, Youth, and Family Services 

Organization  Services Provided  

YWCA Clark County  

 

3609 Main Street 

Vancouver, WA 98663 

Phone: 360-696-0167  

 

http://www.ywcaclarkcounty.org/s
ite/c.brKRL6NKLnJ4G/b.9240773/k.
81A7/Ys_Care_Childrens_Program.
htm  

Children 2½ to 5 years old are welcome in our program, 

which provides a safe environment for up to 20 

participants. Community resources and referrals for 

childcare funding, health care, housing, emergency 

funding, and family support are available. In addition to 

an ECEAP and community preschool program, YWCA also 

provides childcare assistance to homeless and transitional 

families for up to 90 days through the Homeless Child 

Care Program. We also offer opportunities for parent 

education and involvement via classes, events, and 

individualized support services. The Y's Care Children's 

Program classroom structure is based upon a creative 

curriculum model that provides a well-rounded early 

education experience through a center-based, child-

friendly environment. This curriculum helps prepare 

children to enter kindergarten, ready to learn, and to 

work with others. 

 

Clients Served: All residents (though mostly woman 

centric services) of Clark County, Washington. 

 

YWCA Seattle, King and 
Snohomish Counties  
 
 
Young Parent Program 
1118 Fifth Ave 
Seattle, WA 98101 
Phone: 206.461.4882 
 
 
 
 
 
 
 
http://www.ywcaworks.org/page.a
spx?pid=624  

Services: offers intensive housing and employment case 
management, GED tutoring and parenting classes to 
homeless teenage parents between 18-25 staying in 
YWCA-sponsored emergency shelters and transitional 
housing. Only for parents ages 18-25 staying in YWCA 
emergency shelters and transitional housing; enroll 
through your case manager. 

 Access to YWCA mental health, chemical dependency, 
domestic violence, legal and medical services. 

 Up to two years of individualized case management 
through housing and employment case managers 
while living in YWCA housing. 

 Follow-up case management for six months after 
moving out of YWCA housing. 

 
Clients Served: Women in Seattle, King and Snohomish 

counties.  

 

http://www.ywcaclarkcounty.org/site/c.brKRL6NKLnJ4G/b.9240773/k.81A7/Ys_Care_Childrens_Program.htm
http://www.ywcaclarkcounty.org/site/c.brKRL6NKLnJ4G/b.9240773/k.81A7/Ys_Care_Childrens_Program.htm
http://www.ywcaclarkcounty.org/site/c.brKRL6NKLnJ4G/b.9240773/k.81A7/Ys_Care_Childrens_Program.htm
http://www.ywcaclarkcounty.org/site/c.brKRL6NKLnJ4G/b.9240773/k.81A7/Ys_Care_Childrens_Program.htm
http://www.ywcaclarkcounty.org/site/c.brKRL6NKLnJ4G/b.9240773/k.81A7/Ys_Care_Childrens_Program.htm
http://www.ywcaworks.org/page.aspx?pid=624
http://www.ywcaworks.org/page.aspx?pid=624
http://www.ywcaworks.org/page.aspx?pid=624
http://www.ywcaworks.org/page.aspx?pid=624
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Youthcare: Barista Training and 
Education Program (BTEP) 
 
1828 Yale Ave, Seattle 
WA 98101 
Phone: (206) 622-5555 
 
http://www.youthcare.org/our-
programs/employment-
training/barista-training-and-
education-program  

The Barista program is about much more than selling 
coffee, though. Participants learn to work as part of a 
team. They gain customer service and other skills that are 
valuable to companies in many other fields. They receive 
job readiness training, practice for interviews, and learn 
how to search for jobs and approach employers.  
Benefits of the Barista program include:  

 Advanced skills development 

 Food service training & barista skills 

 Customer service training 

 Resume & cover letter writing 

 Job search and interviewing skills 

 GED/High School Diploma attainment 

 College, University or Trade School enrollment & 
support 

 Life skills training 

 Time management and professional 
communication skills 

 Conflict resolution skills 

 Professional dress and etiquette 

 Public speaking coaching 

 Personal life support 

 Support with legal issues 

 Financial literacy lessons 

 Career exploration 

 Housing support 

 Mental health counseling 

 Case management 
To be eligible, you need to be: 

 Age 16–24  

 Homeless, “street-involved,” or in unstable housing 

 Able to commit to an 8-week paid training program 
and willing to develop employment and educational 
goals 

 Available at a minimum Monday-Thursday 1pm–6pm 
and Friday 8:30am–5pm  

 Legal to work in the United States, with a valid photo 
ID and a Birth Certificate or Social Security Card (if you 
don't have them, we can help you get them) 

 

Clients Served: Homeless youth ages 16-24. 

 

http://www.youthcare.org/our-programs/employment-training/barista-training-and-education-program
http://www.youthcare.org/our-programs/employment-training/barista-training-and-education-program
http://www.youthcare.org/our-programs/employment-training/barista-training-and-education-program
http://www.youthcare.org/our-programs/employment-training/barista-training-and-education-program
http://www.youthcare.org/our-programs/employment-training/barista-training-and-education-program
http://www.youthcare.org/our-programs/employment-training/barista-training-and-education-program
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United Way of King County 
 
 
 
720 Second Avenue 
Seattle, WA 98104 
Phone: 206.461.5078 

 

 

https://www.uwkc.org/  

 

 

Parent-Child Home Program 

Get help teaching your child what he or she needs before 

starting kindergarten. This two‐year program is designed 

for 2‐ and 3‐year‐olds and their parents. 

Reconnecting Youth 

Finish your GED/high school equivalency, get help with 

college/technical school admissions and financial aid, and 

get on the path toward your dreams. 

 

 

Clients Served: Families and youth of King county.  

 

Solid Ground 
 
1501 N 45th St,  
Seattle, WA 98103-6708 
Phone: 206.694.6700 
 
http://www.solid-
ground.org/Programs/Legal/Family
/Pages/default.aspx  

If you are having trouble with the state Department of 

Social and Health Services (DSHS) concerning receiving or 

keeping your benefits, the Family Assistance Program 

(Welfare Advocacy) may be able to help. 

Family Assistance provides information and referral, 

advice and direct legal representation to individuals who 

have had their state public assistance benefits (e.g., Basic 

Food/food stamps, Medicaid, ADATSA, TANF, Disability 

Lifeline) reduced, terminated or denied. The program 

advocates on behalf of clients with DSHS caseworkers, 

represents clients in administrative hearings and advises 

clients representing themselves. We also provide training 

covering state benefits to community service providers. 

There are three attorneys on staff, who are licensed in 

the state of Washington. 

Client outreach is through food banks, shelters and other 

direct service programs. The intake process includes 

telephone screenings and in-person interviews, as 

needed. 

 

Clients Served: Families of Seattle and King County. 

 

 

 

 

 

https://www.uwkc.org/need-help/
https://www.uwkc.org/
http://www.solid-ground.org/Programs/Legal/Family/Pages/default.aspx
http://www.solid-ground.org/Programs/Legal/Family/Pages/default.aspx
http://www.solid-ground.org/Programs/Legal/Family/Pages/default.aspx
http://www.solid-ground.org/Programs/Legal/Family/Pages/default.aspx
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LGBTQ/2 Services 

Organization  Services Provided  

Lambert House  

 

1818 15th Ave 

Seattle, WA 98122 

Phone: (206) 322-2515 

 

 

Lambert House offers LGBTQ youth 25 different 

programs, activities, resources, and services on an 

ongoing, year-round basis in the following categories. 

 Daily opportunities to make friends with other 

LGBTQ youth in a dedicated safe space 

 Informal mentoring by 70 community members 

each week 

 Youth-led social and educational activities such as 

dances and drag shows, seminars, and workshops 

on a variety of topics 

 *Outdoor recreation 

 Adult-facilitated weekly support groups 

 HIV prevention education 

 Weekly art nights with the artist-in-residence 

 Weekly movie night 

 LGBT library 

 David Bohnett CyberCenter 

 Transportation to free teen clinics 

 

 

 

Clients Served: LGBTQIA youth. 

 
 

LaBaTeYah Residential 
Transitional Youth Home 
 
9010 13th Ave NW 
Seattle, WA 98117 
Phone: (206) 781-8303  
 
http://www.unitedindians.org/pro

grams/youth-home/  

United Indians Youth Home seeks to provide a safe and 
nurturing environment for homeless youth, combining 
Native American wisdom and ceremony with modern 
educational, medical and social services.  UIATF has 
achieved exemplary results from its Transitional Housing 
Project. 
Referrals are made through the King County Youth 
Housing Connection.  Our three-story, 25-bed home 
offers transitional and state group housing to youth 
between the ages of 18 and 23. Youth can stay for up to 
18 months. 
 
Clients Served: Native and native LGTBQIA youth. 
 

http://www.unitedindians.org/programs/youth-home/
http://www.unitedindians.org/programs/youth-home/
http://www.unitedindians.org/programs/youth-home/
http://www.unitedindians.org/programs/youth-home/
http://www.unitedindians.org/programs/youth-home/united-indians-homeless-youth-home/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Central Washington 

Comprehensive Mental Healthcare  

 

402 S. 4th Avenue 

P.O. Box 959 

Yakima, WA 98907 

Phone: (509) 575-4084 

 

http://www.cwcmh.org/ 
 
For People in Crisis Call 24 Hours a 
Day: 
 
Yakima County 
(509) 575-4200 
 
Kittitas County 
(509) 925-9861 
or (509) 925-4168 
 
Klickitat County 
1-800-572-8122 
 
Walla Walla County 
(509) 524-2999 
 
Benton Franklin County 
(509) 783-0500 

Services offered by Comprehensive clinicians include: 

 Mental health and substance use disorder 
assessments 

 Individual, couple, family, and group therapy 

 Specially designed treatment services for 
individuals suffering from co-occurring mental 
health and substance use disorders. 

 Services to nursing homes and their residents 

 Therapy and case management services in home 
and community settings 

 Consultation with medical professionals, social 
service staff, and other community organizations 

 Substance use disorder assessments & 
recommendations for treatment (when needed) 

 DUI / Deferred Prosecution 

 Outpatient treatment services: 

 Intensive outpatient 

 Medication Assisted Treatment (MAT) for opiate 
addictions (Yakima site only) 

 Integrated co-occurring disorder treatment: 

 Outpatient services in Yakima, Ellensburg and 
Pasco 

 Inpatient treatment at Pathways in Yakima 
 
Family Therapy 

 Parent Child Interaction Therapy (PCIT) 

 Alternatives for Families Cognitive Behavioral 
Therapy (AFCBT) 

 Positive Parenting Program (Triple P) 

 Parent Management Training for children with 
challenging behaviors. 

 Functional Family Therapy (FFT) 

 Multisystemic Therapy® and MST® (MST) 

 Family Integrated Transition (FIT) 
Individual Therapy 

 Cognitive Behavioral Therapy (TFCBT) 
 
Clients Served: Central and certain parts of Western 
Washington. 
 

http://www.cwcmh.org/
http://www.cwcmh.org/
http://www.cwcmh.org/
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Seattle Counseling Service 
 
1216 Pine Street, Suite 300 
Seattle WA 98101 
Phone: (206) 323-1768 
 
 
 
http://www.seattlecounseling.org/
mental-health-counseling/  

SCS provides an array of mental health services. They 
help individuals and families with everything from single 
episode to mild to severe persistent mental illness. 
Treatment is tailored to meet the specific needs of the 
individual and draws from a variety of approaches. They 
place a special emphasis on strengths-based counseling 
because we believe in the power and ability of each 
person to heal themselves.  
Your first appointment will be a two-hour intake session. 
A counselor will meet with you to learn more about your 
specific needs, your background and history, and your 
goals for therapy. This information will help your 
therapist when working with you to develop a plan for 
treatment. 
 
The usual fees are: 
 $120 per intake 
 $120 per individual session 
 $155 per family/couples counseling session 
 
They accept Medicaid and many insurance plans. You 
might qualify for a discount if you are low-income and 
uninsured. Income verification is required. All counseling 
is LGBTQ-affirmative and conducted in an atmosphere 
free from homophobia, prejudice, fear, ignorance and 
cisexism. 
 
 
Clients Served: Members of the LGBTQ community and 
their significant others. 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.seattlecounseling.org/mental-health-counseling/
http://www.seattlecounseling.org/mental-health-counseling/
http://www.seattlecounseling.org/mental-health-counseling/
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YWCA Seattle, King and 
Snohomish Counties  
 
 
Health Care Access 
1118 Fifth Ave 
Seattle, WA 98101 
Phone: 206.461.4882 
 
http://www.ywcaworks.org/page.a
spx?pid=401  

Services: 

 Affordable health care coverage, including 
insurance for children 

 Medical and dental care 

 Eye exams and glasses 

 Pre-natal care 

 Managed care education and information 

 Unpaid medical bills 
 
Clients Served: Women and families who are homeless 
and reside at one of our partner shelter sites in Seattle.  
(Referrals are accepted through our partner shelter sites.  
Partners shelter sites include: Solid Ground, Salvation 
Army, Mary's Place, Catholic Community Services, New 
Beginnings, Union Gospel Mission, Compass Housing 
Alliance/HomeStep, Jubilee Women's Center, Consejo 
and the YWCA). 
  

DVSAS of the San Juans 
 
PO Box 3175 
Friday Harbor, WA 98250 
Phone: (360) 378-8680 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.dvsassanjuans.org/  

Advocacy-Based Counseling connects a client with an 
advocacy-counselor in an individual, family, or group 
session with the primary focus on safety planning and on 
empowerment of the client through reinforcing the 
client's autonomy and self-determination.  

 Child Advocacy/Child Care 

 Civil Legal Advocacy, Protection Orders 

 Accompaniment to Court 

 Crisis Intervention and Counseling 

 CVC Assistance 

 Emergency Financial Assistance 

 Housing Assistance 

 Medical Advocacy 

 Safety Planning 

 Support Group 

 Transportation Assistance 
Core Services for SA Victims: 

 Information/Referral 

 Crisis Intervention 

 General Advocacy 

 Legal Advocacy 

 Medical Advocacy 
 
Clients Served: Victims of domestic violence and/or 
sexual assault. 

http://www.ywcaworks.org/page.aspx?pid=401
http://www.ywcaworks.org/page.aspx?pid=401
http://www.ywcaworks.org/page.aspx?pid=401
http://www.ywcaworks.org/page.aspx?pid=401
http://www.dvsassanjuans.org/
http://www.dvsassanjuans.org/
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Employment Assistance 

Organization  Services Provided  

YWCA Clark County  

 

3609 Main Street 

Vancouver, WA 98663 

Phone: 360-696-0167  

 

 

 

http://www.ywcaclarkcounty.org/  

The Independent Living Skills (ILS) Program helps foster 

youth age 15-21 successfully transition from state-

supported care to independent living. Education, 

resources, and advocacy focused on housing, education 

and employment, empower program participants to 

define and achieve goals. Financial assistance is available 

for participants 18 and older. 

 

Clients Served: Foster youth ages 15-21 from Clark 

County.  

 

Native Workforce Service Program 
 
Daybreak Star Indian Cultural 
Center 
5011 Bernie Whitebear Way 
Seattle, WA 98199 
Bus: #33 
Phone: (206) 397-3690 
 
When: Monday – Friday from 
8:00am – 4:00pm 
 
http://www.unitedindians.org/pro
grams/daybreak-star-
preschool/native-workforce-
service-program/  
 

To be eligible, a participant must be a resident of King 
County, over 18 years of age, member of a federally 
recognized tribe, unemployed, underemployed and meet 
income guidelines as per 
DOL http://aspe.hhs.gov/poverty/ 
To set up an intake, contact (206) 397-3712 or drop in at 
9010 13th Ave. NW, Seattle, WA 98117, our Hours are 
Monday-Friday 9:00am to 5:00pm 
The purpose is to support comprehensive employment 
and training activities because a skilled workforce is 
critical to the future of our native communities. 

 Work experience 

 Job counseling, 

 Referrals and placement, 

 Classroom training, 

 Career counseling, 

 Academic counseling, and 

 Educational assistance. 
 
Clients served: Native Americans, Alaskan Natives and 
Native Hawaiians who are economically disadvantaged 
and/or unemployed. 
 

 
 
 
 
 

 
 
 
 

http://www.ywcaclarkcounty.org/site/c.brKRL6NKLnJ4G/b.9240773/k.81A7/Ys_Care_Childrens_Program.htm
http://www.ywcaclarkcounty.org/
http://www.unitedindians.org/programs/daybreak-star-preschool/native-workforce-service-program/
http://www.unitedindians.org/programs/daybreak-star-preschool/native-workforce-service-program/
http://www.unitedindians.org/programs/daybreak-star-preschool/native-workforce-service-program/
http://www.unitedindians.org/programs/daybreak-star-preschool/native-workforce-service-program/
http://www.unitedindians.org/programs/daybreak-star-preschool/native-workforce-service-program/
http://aspe.hhs.gov/poverty/
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YWCA Seattle, King and 
Snohomish Counties  
 
Employment And Housing Stability 
Program 
1118 Fifth Ave 
Seattle, WA 98101 
Phone: 206.461.4882  
 
 
http://www.ywcaworks.org/page.a
spx?pid=480  

Clients receive case management, support services and 
assistance with job search, housing search and 12 months 
of job retention. EHSP specifically aids in job search by: 

 Job search skills assistance 

 Job readiness training 

 Resume, cover letters and interview skills 

 Access to YWCA resources including phones, job 
listings, computers, and fax 

 Interview clothing 

 Free voicemail so potential employers can reach 
you 

 Referrals to resources for housing, employment, 
education and basic needs 

 
Clients Served: All individuals who meet eligibility 
requirements: clients must be 175% of federal poverty 
level. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ywcaworks.org/page.aspx?pid=480http://www.ywcaworks.org/page.aspx?pid=395
http://www.ywcaworks.org/page.aspx?pid=480http://www.ywcaworks.org/page.aspx?pid=395
http://www.ywcaworks.org/page.aspx?pid=480
http://www.ywcaworks.org/page.aspx?pid=480


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 

910 | P a g e  
 

Financial and Utilities Assistance 

Organization  Services Provided  

Washington Weatherization 
Assistance Program 
 
http://www.commerce.wa.gov/Pro
grams/services/weatherization/Pa
ges/default.aspx  

Weatherization is the application of energy efficiency 
measures to a home. These include ceiling, wall and floor 
insulation; closing heat-escaping gaps by caulking, 
weather stripping, or broken window replacement; and 
heating system improvements. The measures are done 
according to established technical specifications, cost-
effectiveness tests, and relevant building codes. 
The Department of Commerce contracts with a statewide 
network of 25 local agencies and five tribal organizations 
that do weatherization and consumer energy 
conservation education, and it manages four fund sources 
for the weatherization program. 
 
 
Clients Served:  Washington residents that have an 
annual household income (before taxes) that is below the 
following amounts: 
 

Washington Low Income Home 
Energy Assistance Program 
(LIHEAP) 
 
 

 

 

 

 

http://www.commerce.wa.gov/Ser

vices/individualassistance/Low-

Income-Home-Energy-Assistance-

Program/  

Washington Low Income Home Energy Assistance 
Program (LIHEAP) services are provided to the public 
through a network of 26 local community-based 
nonprofit organizations and local municipalities. Services 
include energy assistance, client conservation education, 
furnace repair and replacement, and weatherization. 
Energy assistance benefits are paid directly to energy 
providers and are based on a portion of a household's 
annual home heating costs. 
 
Clients Served: Residents of the state of Washington and 
your household must pay for home heating costs (either 
directly or through rent). 
 
 

 

 

 

 

http://www.commerce.wa.gov/Programs/services/weatherization/Pages/default.aspx
http://www.commerce.wa.gov/Programs/services/weatherization/Pages/default.aspx
http://www.commerce.wa.gov/Programs/services/weatherization/Pages/default.aspx
http://www.commerce.wa.gov/Programs/services/weatherization/Pages/default.aspx
http://www.commerce.wa.gov/Programs/services/weatherization/Pages/default.aspx
http://www.benefits.gov/benefits/benefit-details/1586
http://www.benefits.gov/benefits/benefit-details/1586
http://www.benefits.gov/benefits/benefit-details/1586
http://www.commerce.wa.gov/Services/individualassistance/Low-Income-Home-Energy-Assistance-Program/
http://www.commerce.wa.gov/Services/individualassistance/Low-Income-Home-Energy-Assistance-Program/
http://www.commerce.wa.gov/Services/individualassistance/Low-Income-Home-Energy-Assistance-Program/
http://www.commerce.wa.gov/Services/individualassistance/Low-Income-Home-Energy-Assistance-Program/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

YWCA Seattle, King and 
Snohomish Counties  
 
 
Children's Domestic Violence 
Program 
1118 Fifth Ave 
Seattle, WA 98101 
Phone: 206.461.4882 
 

 

http://www.ywcaworks.org/page.a
spx?pid=392  

Services include: 

 Strengthening parent child relationships 

 Safety planning 

 Expanding support networks 

 Providing domestic violence education 

 Decreasing self-blame 

 Developing conflict resolution skills 

 Providing post separation advocacy 

 Services are free and provided in clients' homes. 

 

Eligibility requirements: 

Children, living in a safe place in Snohomish County and 

South King County, aged 3 -18 years who have been 

affected by domestic violence. 

 

Clients Served: See Eligibility Requirements.  

 

Domestic Violence and Sexual 
Assault Services of Whatcom 
County 
 
1407 Commercial St,  
Bellingham, WA 98225 
Phone: (360) 671-5714 (24-hours) 
 
 
 
 
 
 
 
 
 
 
http://www.dvsas.org/pages/Our-
Services/Available-Services  

Walk-In Services--Open to walk-in clients Monday 
through Friday, 9am-5pm. Upon arrival you will meet 
with an advocate who can assist you with your needs. 
Support Groups--Confidential support groups for 
survivors of domestic violence and sexual assault.  
Safe Shelter--Safe and confidential emergency shelter for 
victims of domestic abuse.  
Crisis Intervention--Emergency support, safety planning, 
shelter and housing referrals. 
Ongoing Advocacy--Personal, ongoing support through 
the healing process.  
Legal Advocacy--Immediate support with Protection 
Orders, police reports and court proceedings. 
Medical Advocacy--Personal support through medical 
exams following an incident of rape, sexual assault, or 
domestic violence. 
Social Service Advocacy--Help navigate social service 
agencies, such as Child Protective Services, DSHS, and the 
Bellingham Housing Authority. 
 
Clients served: Residents of Whatcom county. 
 

http://www.ywcaworks.org/page.aspx?pid=392
http://www.ywcaworks.org/page.aspx?pid=392
http://www.ywcaworks.org/page.aspx?pid=392
http://www.ywcaworks.org/page.aspx?pid=392
http://www.dvsas.org/pages/Our-Services/Available-Services
http://www.dvsas.org/pages/Our-Services/Available-Services
http://www.dvsas.org/pages/Our-Services/Available-Services
http://www.dvsas.org/pages/Our-Services/Available-Services
http://www.dvsas.org/pages/Our-Services/Available-Services
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Dove House Advocacy Services   
 
1045 10th Street 
Port Townsend, WA 98368 
Phone:(360) 385-5291 
 
 

Services include: 

 24 Hour Crisis Line: 360-385-5291 

 Crisis Intervention 

 Emergency Shelter & Food 

 Advocacy/Counseling Services 

 Transitional Living Program 

 Support Groups 

 Community Outreach & Education 

 Children in the Middle Workshops 
 
Clients served: Residents and Visitors of Port Townsend.  
 

 

 

Transportation Services 

Organization  Services Provided  

Nisqually Tribe 
 
4820 She-Nah-Num Drive S.E. 
Olympia, WA 98513 
Phone: (360) 456-5221 
 
 
 
 
 
 
 
http://www.nisqually-
nsn.gov/index.php/administration/
planning-and-economic-
development/transportation/  
 

Nisqually Transit is an interim transit service of the 
Nisqually Indian Tribe. For information or to request a 
ride, call (360) 456-5236 or email 
transportation@nisqually-nsn.gov. 
Routes: Shuttle routes are between the Tribal Center 
(Upper Reservation) and Youth Center (Lower 
Reservation) areas.  Shuttle service is free of charge and 
operates weekdays 7:30a.m.- 3:30p.m. with 2:30p.m. as 
the last run. No service from 11:30a.m. - 12:30p.m. 
(Driver’s lunchtime).  
 
 
Clients Served: Nisqually Tribe.  
 

  

 

 

 

 

http://www.dovehousejc.org/
http://www.nisqually-nsn.gov/index.php/administration/planning-and-economic-development/transportation/
http://www.nisqually-nsn.gov/index.php/administration/planning-and-economic-development/transportation/
http://www.nisqually-nsn.gov/index.php/administration/planning-and-economic-development/transportation/
http://www.nisqually-nsn.gov/index.php/administration/planning-and-economic-development/transportation/
http://www.nisqually-nsn.gov/index.php/administration/planning-and-economic-development/transportation/
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Eastern Washington 
(Including Spokane, Walla Walla, and nearby counties) 

 

Native Specific Services 
 

Organization  Services Provided  

Spokane Tribal Community 

 

6228 E. Old School Rd. 
PO Box 540 
Wellpinit, WA99040 
Phone: 509.258.7502 
Fax: 509.258.7029 
 
 
 
 
http://spokanetribe.com/behavior
al-health  
 

Our counselors are here to assist Spokane Tribal and 

Community members, and others, by addressing the 

emotional, physical and cultural needs of individuals, 

through educational, training and wellness programs. 

Clients are seen for issues relating to depression, anxiety, 

loneliness, domestic violence, loss, grief, suicide 

prevention, sexual assault, child abuse, emotional crisis, 

gambling and much more. All of our clients are handled 

with strict confidentiality and care.  

 

Clients Served:  All persons.  

 

The Confederated Tribes of the 
Colville Reservation 
Community Health Centers 
 
Inchelium Community Health 
Center, 39 Shortcut Road, 
Inchelium, Washington, 99138. 
 
San Poil Valley Community Health 
Center, 11665 South Hwy 21, 
Keller, Washington, 99148 

 

 

http://www.colvilletribes.com/heal
th_services.php 
 
 

Comprehensive programs and services are provided at 
these facilities and include the following:  medical, 
dental, lab, radiology, optometry, pharmacy, and physical 
therapy. The Tribes provide collaborative and 
complementary health services in the communities such 
as mental health, substance abuse, social services, 
community health, WIC, nutrition, maternal support 
services and community outreach which are co-located 
with the health services. 
  
Specialist and hospital services are referred to Mt Carmel 
Community Hospital and Chewelah Community Hospital, 
depending on need and patient preference. 
 
Clients Served: All Indians.  
 

 
 
 
 

 
 
 

http://spokanetribe.com/behavioral-health
http://spokanetribe.com/behavioral-health
http://spokanetribe.com/behavioral-health
http://www.colvilletribes.com/health_services.php
http://www.colvilletribes.com/health_services.php
http://www.colvilletribes.com/health_services.php


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 

914 | P a g e  
 

The Confederated Tribes of the 
Colville Reservation 
 
Indian Health Services  
 
29 Nespelem/Sanpoil St. 
Nespelem, WA, 99155 
Phone: 609.1ó3.2913 
 
617 Benton Street, Omak, 
Washington 98841 
Main Phone: (509) 422-7416 or 
(509)422-5683 
 
http://www.colvilletribes.com/indi
an_health_services.php  
 

The Colville Indian Health Clinic provides dental, 
optometry, laboratory, and pharmacy services to the 
Colville Reservation.  
 
 
 
 
 
 
 
 
 
 
 
Clients Served: All Indians.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.colvilletribes.com/indian_health_services.php
http://www.colvilletribes.com/indian_health_services.php
http://www.colvilletribes.com/indian_health_services.php
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The Confederated Tribes of the 
Colville Reservation 
Tribal Health 
 
Nespelem: 
Roxanne Michel, CHR, 634 2941 
Billie Leith, WIC Certifier, 634 2960 
Julia Corbiere, CHR, 634 2939 
Bill Joseph, CHR Medical 
Transporter, 634 2961 
Jessica Charley, Breastfeeding Peer 
Mentor (Rez-Wide), 634 2952 
Sheila Fournier, Registered 
Dietitian (Rez Wide), 634 2979 
Fax: 634 2963 
  
Keller: 
Florence Stensgar, CHR, 634 7325 
Juliann Saulque, RN, PHN, 634 
7325 
Fax: 634-7326 
  
Omak: 
Quail Orr, CHR, ,422-7441 
Angela Rois, CHR, ,422-7456 
Sally Hutton, ARNP, PHN, 422-7455 
Julia Buckner, WIC Certifier, 422-
7458 
Bernadine Phillips, Native CARS, 
631 4993 
Fax: 422-7457 
  
Inchelium: 
Pamela Phillips, CHR, 722-7019 
Bridget Abrahamson, CHR, 722-
7020 
Diane Mills, RN, PHN, 722-7015 
Fax: 722-7088 
 
 
 
http://www.colvilletribes.com/trib
al_health.php  
 

Tribal Health Program is to promote healthy lifestyles, 
encourage traditional customs for individuals, families, 
and communication with the Colville Reservation and 
surrounding areas through education, early intervention 
and treatment. 
Nutrition services include weight management, diabetic 
counseling, individual nutrition counseling, group 
presentations, menu writing, exercise information, recipe 
ideas, computerized nutrition evaluation, handouts. 
A Public Health Nurse provides skilled nursing services to 
individuals and families through referrals from IHS and 
other Tribal outreach programs.  Nursing services include 
assessment, counseling, teaching and follow-up by way 
of home visits, individual and group conferences. Also 
provides direct health education and activities for 
individuals and groups.  Goal is to improve the quality of 
life and increase the healthy life span of Tribal members.  
Certified CPR, first Aid and HIV/AIDS trainer. 
Maternal Support Services (MSS) through public health 
nurses and CHR's provide case management and 
maternity support services to assist Medicaid eligible 
pregnant women to access medical care and provide 
preventative health services to promote a healthy birth 
outcome.  Services of a psychosocial worker and dietitian 
are also available. 
Community Health Representatives assist Indian Health 
Services in delivering health knowledge to help 
individuals achieve a state of well-being.  We do this by 
providing health education, disease prevention 
information a by referring clients to the proper 
resources. 
Transportation is provided for eligible clients to medical 
appointments. 
Through a Tobacco Coordinator, multiple educational 
activities are provided to prevent youth and community 
from initiating tobacco use.  Coalitions of youth 
volunteers are empowered to be tobacco control 
advocates presenting to children on the effects tobacco 
has on youth and adults.  Up-to-date information on the 
adverse health effects of tobacco smoke and general 
information is available. 
 
Clients Served: All Indians.  
 

http://www.colvilletribes.com/tribal_health.php
http://www.colvilletribes.com/tribal_health.php
http://www.colvilletribes.com/tribal_health.php
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Emergency Services 

Organization Services Provided  

Support, Advocacy & Resource 

Center  

 

830 North Columbia Center Blvd, 

Suite H 

Kennewick, WA 99336 

Phone: (509) 374-5391 

 

 

 

 

 

 

 

 

 

 

 

http://supportadvocacyresourcecen
ter.org/home.html  

Crisis Program  

SARC is available 24 hours a day to assist anyone who 

has questions or concerns about sexual assault. SARC 

services are free of charge and are confidential. Please 

call SARC at 374-5391 for information or to access the 

following services:  

 

Crisis Line:  SARC advocates are available 24 hours a day 

to answer questions, or if you just need someone to 

listen. This line also serves as a point of contact for 

clients who may need immediate emergency assistance.  

 

Crisis Intervention:  Our advocates provide short-term 

crisis intervention to clients. Advocates provide 

information, support, and validation for the client's 

feelings. We strongly recommend that clients also seek 

sexual assault/abuse therapy.  

 

Clients Served: All persons. 

 

Pend Oreille Crime Victims 
 
PO Box 944 
Newport, WA 
509.447.2274 | 800.548.3133 
 
 
 
 
 
 
 
 
 
http://www.pofcn.org/services.html  

Provides advocacy 
• For victims of all crime 
• Someone to talk to 
• Referral to other agencies 
• Legal and Medical 
• Survivor's support group  
• Therapy 
• Educational speakers from POCVS 
 
Crisis Intervention 
• Available 24 hours a day, 365 days a year 
• Trained staff 
• Confidential 
 
Clients Served: Victims of crime.  
 

 
 

 
 
 

http://supportadvocacyresourcecenter.org/home.html
http://supportadvocacyresourcecenter.org/home.html
http://supportadvocacyresourcecenter.org/home.html
http://supportadvocacyresourcecenter.org/home.html
http://www.pofcn.org/services.html
http://www.pofcn.org/services.html
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Domestic Violence Services of 
Benton & Franklin Counties 
 
 
 
3311 W Clearwater Ave. C-140, 
Kennewick, WA 99336 
Phone: 509) 582-9841 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://dvsbf.org/  

Emergency Shelter 
DVS provides emergency shelter to victims who are 
fleeing a domestic violence relationship with an intimate 
partner. The shelter is a large house in a residential area 
with 7 bedrooms and up to 20+ people can be at the 
shelter at any one time. The DVS Housing Advocate can 
provide comprehensive referrals to affordable housing 
options, as well as support and advocacy to victims of 
domestic violence who are at risk of losing their housing 
or having trouble securing housing due to their 
experience as a victim of domestic violence.  Contact 
Tammie at (509) 222-4741 
 
Administers Protection orders: DVS does outreach to 
local jails to ensure that incarcerated victims of 
domestic violence are still able to receive services. 
DVS provides support and advocacy to victims of 
domestic violence who are involved with Child 
Protective Services.  Advocates can attend Family Team 
Decisions Meetings, help create a safety plan, and assist 
caseworkers in recognizing protective tactics used by 
the non-offending parent, in strategizing how to use CPS 
mandates to rebalance power and control to promote 
safety for children, and in understanding the impact of 
batter behavior on families. 
 
Clients Served: Victims of domestic violence and their 
minor children.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

http://dvsbf.org/
http://dvsbf.org/
http://dvsbf.org/
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New Hope Offices 
 
840 E. Plum 
Moses Lake, WA 98837 
509-764-8402 
Office hours: Monday - Friday 8-5 
 
165 N. 1st Ave 
Othello, WA 99344 
509-488-2699 
Office hours: M, T, TH, F 10-4 
 
http://www.grantcountywa.gov/GrI
S/New-Hope/  

24-Hour Crisis Line: Available for victims of domestic 
violence and sexual assault, 24 hours a day, seven days a 
week. 
  
Medical Advocacy: Trained advocates will accompany 
victims of domestic violence and sexual assault to 
medical facilities. 
  
Legal Advocacy: Advocates support the individual’s 
choice regarding reporting the crime. Advocates provide 
information about the legal system and are available to 
accompany and support the victim throughout the legal 
process. 
  
Community Advocacy: New Hope can provide referrals 
to therapists who are experts in providing care to 
survivors of sexual assault. New Hope makes referrals to 
other agencies that can provide help and support to 
victims of domestic violence and sexual assault.  Trained 
advocates can provide personal support, emergency 
shelter, food and clothing.  Therapy sessions can be 
offered to survivors so they may express their feelings, 
thoughts and fears. 
  
Support Groups: New Hope provides peer support 
groups for victims of domestic violence and sexual 
assault. Call for the location of the one nearest you. 
  
Trainings and Presentations: New Hope provides 
trainings, workshop, and age appropriate presentations 
for schools, community agencies and organizations as 
well as for the business community to educate that 
domestic violence and sexual assault affects the whole 
community, not just the victim. 
 
Clients Served: All persons.  
 

 
 
 
 
 
 
 

 
 
 
 
 
 

http://www.grantcountywa.gov/GrIS/New-Hope/
http://www.grantcountywa.gov/GrIS/New-Hope/
http://www.grantcountywa.gov/GrIS/New-Hope/
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Rural Resources Community Action 
 
956 South Main · Colville, WA 99114 
Phone: 509-684-8421 
Phone: 509-684-6139 or  
Toll-Free: 844-509-SAFE (7233) 24 
hours a day, 7 days a week. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.ruralresources.org/  

“Call the Victim Services help line at 509-684-6139 or 
844-509-SAFE (844-509-7233), 24 hours a day, 7 days a 
week to speak with a trained advocate if you are the 
victim domestic violence or sexual assault. Rural 
Resources Victim Services serves more than 350 new 
victims of crime each year in Stevens County, helping 
them and their families find the support they need to 
recover and move forward. All services are free and 
confidential. 
One call to the 24-hour help line puts you in touch with 
trained volunteers and staff who can provide you with: 
Temporary safe shelter for domestic violence victims, 
Information about victim’s rights, Crisis intervention 
with people who can listen and care, and who will help 
you with safety planning, options and resources, 
Therapy for sexual abuse victims through contracted 
qualified therapists (services are available only by 
referral and based on availability of funding)” Other 
services include: 
Rural Resources offers transportation opportunities to 
serve residents of our rural community. For reservations 
or more information, contact us directly at 509-684-
2961 or 800-776-9026. 
 
Clients Served: All persons.  
 

 

 

 

 

 

 

 

 

 

http://www.ruralresources.org/get-help/domestic-violence/
http://www.ruralresources.org/
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Evergreen Health  

 

12040 NE 128th St, Kirkland 

WA 98034 

 

Emergency Department - Kirkland       

425.899.1711 

 

Emergency Department - Redmond     

425.899.1111 

 

 

 

 

 

 

 

 

https://www.evergreenhealth.com

/sane  

 

EvergreenHealth's two Emergency Rooms provide a 24-

hour sexual assault nurse examiner (SANE) who is 

specially trained to provide care to sexual assault 

patients.  

 Crisis intervention 

 Medical care for your injuries and protection from 

further harm 

 Timely, thorough and professional evidence 

collection, documentation and preservation to 

enhance the ability of law enforcement agencies to 

prosecute 

 Evaluation and preventive treatment for sexually 

transmitted infections (STIs) 

 Evaluation of pregnancy risk and prevention options 

 Referral for follow-up medical care and counseling 

 Our team is available on a 24-hour basis, and consists 

of: 

 Sexual-assault nurse examiners 

 Emergency physicians and specialists 

 

Clients Served: Victims of sexual assault.  

 

Sexual Assault and Traumatic 
Stress Center at Harborview 
 
http://www.uwmedicine.org/locati
ons/sexual-assault-and-traumatic-
stress-center-harborview  

 SANE and SART services. 
 
 
 
Clients Served: Victims of sexual assault. 
 
 

 

 

 

 

 

https://www.evergreenhealth.com/sane
https://www.evergreenhealth.com/sane
https://www.evergreenhealth.com/sane
http://www.uwmedicine.org/locations/sexual-assault-and-traumatic-stress-center-harborview
http://www.uwmedicine.org/locations/sexual-assault-and-traumatic-stress-center-harborview
http://www.uwmedicine.org/locations/sexual-assault-and-traumatic-stress-center-harborview
http://www.uwmedicine.org/locations/sexual-assault-and-traumatic-stress-center-harborview
http://www.uwmedicine.org/locations/sexual-assault-and-traumatic-stress-center-harborview
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Shelter and Housing Assistance Services 

Organization  Services Provided  

YMCA Walla Walla 

 

213 S. First Ave. 

Walla Walla WA 99362 

Phone: (509) 525-2570 

 

 

 

 

 

 

http://www.ywcaww.org/  

The YMCA Walla Walla  has two shelters: the women’s 

residence, and the family shelter. Both are located in 

Walla Walla. The YWCA women’s residence has 13 

rooms, plus cribs and youth beds. The family shelter has 

15 beds, plus cribs and youth beds. The family shelter 

was built to accommodate larger families and families 

with boys 10-17 years old. Both shelters have family-style 

living, shared kitchens, shared bathrooms, and small 

rooms that adjoin if necessary to accommodate larger 

families. 

 

Clients Served: Women and families.  

 

Pend Oreille Crime Victims 
 
PO Box 944 
Newport, WA 
Phone: 509.447.2274 | 
800.548.3133 

Shelter/Safe House 
• Intake to local shelter 
• Referral to outside community shelters 
• Safe place for individuals and families 
 
Housing  
• Temporary housing 
• Transitional Housing  
• Rental assistance 
• Outreach 
 
Clients Served:  Victims of crimes.  
 

Washington State Department of 
Social and Health Services 
 
Children’s Administration: 
Transitional Living Program 
 
Program Manager: 
Peggy Lewis 
Lopp300@dshs.wa.gov 
360-902-8063 
 

The TL program provides services to young adults to help 
them succeed; these services can include: shelter, living 
assistance, and transitional living services. 
 
 
Clients Served: Washington State’s Transitional Living 
services are for youth ages 18-21 who turned 18 while 
they were still in state or tribal foster care and are trying 
to make it on their own. Specific program requirements 
vary.  

http://www.ywcaww.org/
http://www.ywcaww.org/
http://www.pofcn.org/services.html
mailto:Lopp300@dshs.wa.gov
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YWCA Lewiston, ID  and Clarkston, 

WA 

 

300 Main Street 

Lewiston, WA 83501 

Phone: 208-743-1535 

 

http://www.ywcaidaho.org/ 
 

YWCA have two sheltering programs, an extended 
housing program for victims that are homeless due to 
domestic abuse and a safe shelter for those in immediate 
danger fleeing abuse. 
 
 
 
Clients Served: Victims of domestic abuse.  

YWCA Spokane  

 

930 N Monroe St  

Phone: 509-326-1190  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ywcaspokane.org/  

“A Temporary Safe Place for you and your children who 
need a temporary safe place away from your partner's 
emotional abuse or violence. For many survivors, the 
shelter is a place to rest, sort out feelings, decide what is 
next, and get information and support to make changes.” 
A Home-Like Residence: 
The shelter is a large home-like residence with women 
and children living cooperatively and sharing in the 
household tasks. Advocates are available to help with 
safety planning, practical and emotional support, 
education around domestic violence and healthy 
relationships, and referral to community resources:  

 24-hour access to advocacy and support 

 A confidential location with security measures 

 Basic food and necessities 

 Emergency clothing and toiletries 

 Laundry facilities on site 

 Support from other women with similar 
experiences 

 Computer station with internet and WiFi 
capabilities 

 A safe place for pets 

 LGBTQ welcoming staff 

 Culturally competent support 
 
Clients Served:  Women and children. 
 
 

 

 

 

http://www.ywcaidaho.org/
http://www.ywcaidaho.org/
http://www.ywcaidaho.org/
http://www.ywcaspokane.org/
http://www.ywcaspokane.org/
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Legal Services 

Organization  Services Provided  

YMCA Walla Walla 

 

213 S. First Ave. 

Walla Walla WA 99362 

Phone: (509) 525-2570 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ywcaww.org/  

This clinic serves individuals filing for protection orders in 

Walla Walla County. YWCA advocates can help fill out 

domestic violence protection order (restraining order) 

forms, and go with you to have your forms and cases 

reviewed by judge or court commissioner. 

The Domestic Violence Protection Order Clinic is offered 

daily at the Walla Walla County Courthouse from 11:30 

a.m. to 1 p.m. 

 

In addition to protection order assistance, YWCA legal 

advocacy services can: 

 Provide assistance with navigating processes 

 Attend court with you 

 Provide referrals to outside legal services 

 Assist you when meeting with your attorneys 

 Help you understand your options if you choose 

to report a sexual assault 

 YWCA advocates attend court every Friday 

afternoon for the domestic violence docket to 

assist YWCA clients, as well as those who have not 

had the help of an advocate prior to coming to 

court. 

 

For Columbia County protection orders, please contact 

our Dayton office at (509) 382-9922. 

 

Clients Served: All persons.  

 

Alternatives to Violence of the 
Palouse 
 
1125 NW Nye St, Pullman,  
WA 99163 
Phone:(509) 332-0552 
 

 Help and support with legal information, civil protection 
orders, and referral.  Accompaniment to police, 
prosecutor and attorney interviews, and court support 
through sentencing and follow-up. 
 
Clients Served: All persons.  

 

 

http://www.ywcaww.org/
http://www.ywcaww.org/
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Children, Youth, and Family Services 

Organization  Services Provided  

Kalispel Tribe of Indians 

 

Camas Early Learning Center  

Open Monday – Friday 6:30AM – 6 

PM 

1821 LeClerc Road North,  

Cusick, Washington 99119 

Phone: (509) 447-7210 

 

Camas Early Learning Center- 

School Age  

104 Wright Street, Cusick,  

Washington 99119  

Phone: 509-447-7450 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://kalispeltribe.com/camas-
center/early-learning-center  

“The Camas Early Learning Center places importance upon 

the individual child as the program is structured to provide 

for: 1) the physical health, safety and comfort of each 

child, 2) an organized social environment that encourages 

constructive communication and interaction with others, 

3) planned activities which encourage self-confidence, 

allow for development of creativity, promote coordination 

and physical movement, and provide intellectual 

stimulation and 4) cultural and language development of 

the Kalispel Tribe of Indians.” Licensed for ages 1 month-

12 years old for a maximum of 95 children. Serves 1 

month old through 2nd grade. 

 

Camas Early Learning Center- School Age is located at 104 

Wright Street, Cusick, Washington 99119 509-447-7450 

Licensed for ages 5-12 years old for a maximum of 30 

children Serves 2 grade through 6th grade (12 years old) 

Open Monday through Thursday 

School Year 2:30 pm -6 pm, unless an early release day 

then the center will open a half hour before school is out. 

Summer 6:30 am – 6 pm 

“Culturally and developmentally appropriate activities will 

be provided. Staff will encourage children to see 

themselves as worthwhile individuals who are able to: 1) 

act constructively and independently, 2) problem solve 

creatively, 3) communicate feelings, problems, and ideas 

and 4) compromise, negotiate and cooperate. With the 

above mentioned items in mind, the staff will act as 

resources, exposing children to a wide range of materials, 

ideas, experiences and facts for the children to explore, 

experiment with and assimilate with according to their 

individual rates of development.” 

 

Clients Served: Kalispel Tribe.  

 

http://kalispeltribe.com/camas-center/early-learning-center
http://kalispeltribe.com/camas-center/early-learning-center
http://kalispeltribe.com/camas-center/early-learning-center
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Kalispel Tribe of Indians 
Camas Center Clinic 
  
Mondays, Tuesdays and 
Wednesdays 8:00am – 5:00pm 
Thursdays: 9:00am – 5:00pm 
Closed 12:00 pm – 1:00pm 
 
1821 N. LeClerc Road #1 
Cusick, WA 99119 
Phone: (509) 447-7111 
Fax: (509) 445-1152 
 
 
 
 
 
 
 
 
 
 
http://kalispeltribe.com/camas-
center-clinic  

Services: 

 Medical 

 Chiropractic Care 

 Physical & Aquatic Therapy 

 Dental Services 

 Mental Health Services 

 The clinic is located on the Kalispel Indian 
Reservation in the Camas Center for Community 
Wellness on the North end of the building. 

 
Payment Options: Camas Center Clinic is not a free clinic 
and does not currently offer services at reduced rates for 
community members with limited income. Payment, 
including insurance co-payments, is expected at the time 
of service. Please bring your health insurance card with 
you to your appointment in order to facilitate billing. 
This is not an urgent care facility. If you or someone you 
know has a potentially life threatening illness or injury, 
please call 911 or go to your nearest emergency room. 
The Camas Center reserves the right to deny services. 
The Camas Center is not an Indian Health Service (IHS) 
clinic. 
 
Clients Served: Kalispel Tribe.  

 

Kalispel Tribe of Indians 
 
 
 
Learning Center  
Monday–Thursday - Hours May 
Vary Seasonally 
109 First Street 
Cusick, WA 
Phone: (509) 447-7140 
Fax: (509) 445-0702 
 
 
http://kalispeltribe.com/camas-
center/learning-center  
 

“The Learning Center is dedicated to the improvement of 
academic achievement, self-esteem, social interaction and 
cultural pride of Native American students and community 
members.” 
 
Program Activities: 

 Cultural activities 

 In-school tutoring 

 Coordination/promotion of student recognition for 
improved performance 

 Coordination of parent and tribal participation in 
educational activities and programs 

 
Clients Served: Kalispel Tribe.  

 

 
 

 

http://kalispeltribe.com/camas-center-clinic
http://kalispeltribe.com/camas-center-clinic
http://kalispeltribe.com/camas-center-clinic
http://kalispeltribe.com/camas-center/learning-center
http://kalispeltribe.com/camas-center/learning-center
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Kalispel Tribe of Indians 
 
Walk-in Childcare 
Membership Desk - 509.447.7122 
Kidz Zone - 509.447.7166 
 
 
 
 
 
 
 
 
 
 
 
http://kalispeltribe.com/camas-
center/walk-in-childcare  

“The Kidz Zone is a safe and secure place to bring your 
child. Our friendly staff is trained to give your children 
quality care while you utilize your time at the Camas 
Center, or if you have an appointment in our medical or 
dental clinic. Family memberships receive 30 free hours of 
Kidz Zone childcare per month, additional hours can be 
purchased at the membership desk. The Kidz Zone is now 
open to Day Pass Users also for a $5.00 fee per child for 
up to 2 hours per day. A Parent / Guardian must remain 
on the premises of the Camas Center at all times while 
your child(ren) are in the Kidz Zone.” 
 
There is a 2 hour time limit per child per day if the 2 hour 
limit is exceeded parents will be charged $1.00 per minute 
per child until the child(ren) are picked up. 
 
Clients Served: Kalispel Tribe.  

 

Confederated Tribes of the Colville 
Reservation 
 
NESPELEM SITE 
Phone: 509.634.2030 
Toll Free: 1.877.515.2544 
Fax: 509.634.2031 
Located: 11 Lakes Street 
Colville Indian Agency – Hwy 155 
Nespelem, WA 99155 
  
OMAK SITE 
Phone: 509.422.7700 
Toll Free: 1.877.515.2544  
Fax: 509.422.7705 
Located: 630 Benton Street 
Omak, WA 98841 
   
Confederated Tribes of the Colville 
Reservation MAIN Switchboard 
Phone: 509.634.2200 
Toll Free: 1.888.881.7684 
 
http://www.colvilletribes.com  
 

The Colville Tribal Child Support Program (CTCSP) is a 
Federal and Tribal funded Comprehensive Program for 
Tribal members and their families. The intent is to 
enhance the welfare of children through referrals to 
available resources to strengthen family responsibility and 
values while ensuring cultural and community integrity. 
The goal is to coordinate efforts and enhance 
opportunities through referrals for training and skill 
building for parents to increase family stability and self-
sufficiency.  The focus of the Tribal Child Support Program 
is to encourage parents to place children’s needs first, 
who will someday become responsible adults.  Our 
children will be the decision makers of tomorrow. 
 
 
 
 
 
 
 
 
 
 
Clients Served: All tribal members.  

http://kalispeltribe.com/camas-center/walk-in-childcare
http://kalispeltribe.com/camas-center/walk-in-childcare
http://kalispeltribe.com/camas-center/walk-in-childcare
http://www.colvilletribes.com/child_support_program.php
http://www.colvilletribes.com/child_support_program.php
http://www.colvilletribes.com/
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Support, Advocacy & Resource 

Center  

 

830 North Columbia Center Blvd, 

Suite H 

Kennewick, WA 99336 

Phone: (509) 374-5391 

 

 

 

 

 

 

 

 

 

 

 

 

http://supportadvocacyresourcece
nter.org/home.html  

Kids Haven is a joint effort between SARC and our local 
city and county governments. It is a program designed to 
meet the needs of children who have allegedly been 
physically and/or sexually abused.  
When the child is interviewed, detectives, CPS workers 
and prosecutors all have the ability to observe the 
interview through a one-way mirror. This reduces the 
need for multiple interviews. Thus, the child does not 
need to relive the abuse multiple times to a variety of 
people in an assortment of settings. Offer comprehensive 
services to children and their non-offending family 
members:  Child abuse is a horrific crime. Children and 
their non-offending family members deserve to receive 
services to assist them in the healing process. Benton and 
Franklin County Prosecuting Attorneys provide Victim 
Witness Coordinators to meet with the parents to explain 
the legal process. SARC offers support and advocacy and 
explains the many services we provide. Therapy referrals 
are also provided. 
 
 
Clients Served: Children and families.  
 

 

 

 

 

 

 

 

 

 

 

 

 

http://supportadvocacyresourcecenter.org/home.html
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http://supportadvocacyresourcecenter.org/home.html


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 

928 | P a g e  
 

LGBTQ/2 Services 

Organization  Services Provided  

Odyssey Youth Movement  

 

1121 S. Perry Street  

Spokane, WA 99202 

Phone: 1-509-325-3637  

 

http://www.odysseyyouth.org/#!pr
ograms/c1o8u  

LGBTQ center that provides health and wellness 

programs in addition to their policy work and trainings 

for the mainstream community.  

 

 

 

Clients Served: LGBTQ youth, specializes in Inland 

Northwest area of Washington.  

 

Gay City  

 

Gay City Health Project 

517 E Pike Street 

Seattle, WA 98122 

Phone: (206) 860 6969 

 

https://www.gaycity.org/ 

 

Located in Seattle, this organization provides a variety of 

resources and will help LGBTQ/2 people find local 

resources throughout Washington. 

 

 

 

 

Clients Served: LGBTQ/2 individuals. 

Children’s Home Society 

 

Children's Home Society of 

Washington 

1612 Penny Lane, 

 Walla Walla WA, 99362 

Phone: Heather Rodriguez, LICSW, 

Triple Point Program Coordinator, 

at 509-529-2130 ext. 118  

 

http://www.chs-

wa.org/triplepoint.htm  

The Triple Point Program, is a program offered by the 

Children’s Home Society. Triple Point is a local youth 

group for gay, lesbian, bisexual, transgender and 

questioning people. They currently provide a safe space, 

support, education, information and referral services 

through CHSW. Triple Point also provides youth with a 

meal and structured activities during each meeting. Triple 

Point meets every Tuesday from 4 p.m. - 6 p.m. and may 

occasionally be subject to change for special events or 

projects. 

 

Clients Served: LGBTQ youth.  

 

 

  

http://www.odysseyyouth.org/#!programs/c1o8u
http://www.odysseyyouth.org/#!programs/c1o8u
http://www.odysseyyouth.org/#!programs/c1o8u
https://www.gaycity.org/
https://www.gaycity.org/
http://www.chs-wa.org/triplepoint.htm
http://www.chs-wa.org/triplepoint.htm
http://www.chs-wa.org/triplepoint.htm
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Physical and Mental Healthcare Services 

Organization  Services Provided  

San Poil Community Health Center  

 

11665 South Hwy 21 

Keller, Washington 99140. 

 

 
Appointments: 
Medical: (509) 634-7300, Toll free 
1-888-881-7684, ext. 7300 
Dental: (509) 634-7320, Toll free 1-
888-881-7684, ext. 7320 
 
Hours of Operation: 
Medical: Monday – Tuesday 8:00 – 
4:30, Wednesday 11:00 – 4:30, 
Friday 8:00 – 4:30. 
Dental: Monday 8:00 – 4:00. 
Pharmacy: Monday – Tuesday 8:00 
– 4:00, Wednesday 11:00 – 4:00, 
Friday 8:00 – 4:00, closed daily 
from 12:30 pm to 1:30 pm for 
lunch. 
 
http://www.ferrycounty.com/medi
cal/lrchc/ 
 

Services: 

 Primary Health Care 

 Dental 

 Pharmacy 

 Laboratory 

 X-ray 

Directions: 

From Republic: South on Hwy 21 for 43 miles. 

From Wilbur: West on US-2, right on WA-21(turn right to 

stay on WA-21), take the Keller/Wilbur Ferry to Keller, 

continue on WA-21 for 10 miles. 

From Coulee Dam: Head Northeast on WA-155, turn right 

on Peter Dan Rd, continue on Manilla Creek Rd, turn left 

at WA-21 for 5 miles. 

Referrals: 

Specialist and hospital services are referred to Coulee 
Community Hospital and Ferry County Hospital 
depending on need and patient preference. 
 
 
 
 
Clients Served: All persons.  

Room One 
 
315 S Lincoln St 
Twisp, WA 98856 
Phone: 509.997.2050  
 
 
http://www.roomone.org/  
 

Licensed Counselors from Okanogan Behavioral 
Healthcare are available every week at Room One for 
long-term counseling. Services include counselors who 
work with adults, families, and individuals of all ages. 
 
 
 
Clients Served: All persons.  
 

 

 

 

http://www.ferrycounty.com/medical/lrchc/
http://www.ferrycounty.com/medical/lrchc/
http://www.ferrycounty.com/medical/lrchc/
http://www.roomone.org/
http://www.roomone.org/
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Employment Assistance 

Organization  Services Provided  

Washington WorkFirst 
 
 

 

http://www.workfirst.wa.gov/   
 

 
 
 
You may confirm you eligibility and 
apply online at: 
https://www.washingtonconnectio
n.org/home/ 
 

WorkFirst is Washington State's temporary cash 
assistance program. The goals of the WorkFirst Program 
is to help low-income families stabilize their lives, so they 
can go to work and take better care of their families. 
Washington initiated the WorkFirst program in August 
1997 to help low-income families become self-sufficient 
by providing training and support services necessary for 
parents to get a job, keep a job and move up a career 
ladder. 
 
Under WorkFirst, welfare assistance in Washington State 
is no longer an entitlement. Cash assistance is limited to a 
maximum of 60 months (five years) in a person's lifetime. 
During that time, the person must be involved in the 
WorkFirst program and working or actively looking for a 
job. However, benefits may be extended beyond 5 years 
for parents who continue to abide by the rules and seek 
work. Adults who are unable to participate will continue 
to receive assistance. 
 
Clients Served: Residents of Washington, either pregnant 
or responsible for a child under 19 years of age, a US 
national, citizen, legal alien, or permanent resident, have 
low or very low income, and be either under-employed 
(working for very low wages), unemployed or about to 
become unemployed. 
 

YWCA Spokane  

 
Women's Opportunity Center 

930 N Monroe St  

Phone: 509-326-1190  

 

 

 

 

 

http://www.ywcaspokane.org/  
 
 

“With the different programs and one-on-one 

opportunities the YWCA of Spokane's Women's 

Opportunity Center provides, women can tailor our 

resources and support to seamlessly fit their individual 

action plan in order to better their situation and well-

being.” The Women to Work Program focuses on 

assisting women at all levels of the job and career search 

process. Our Sister's Closet is our donation-bases 

clothing boutique serving women in transition. 

Clients Served: Women.  

 

http://www.benefits.gov/benefits/benefit-details/1682
http://www.workfirst.wa.gov/
https://www.washingtonconnection.org/home/
https://www.washingtonconnection.org/home/
http://www.ywcaspokane.org/
http://www.ywcaspokane.org/
http://www.ywcaspokane.org/site/lookup.asp?c=duIXJdNTKkL4G&b=8681515
http://www.ywcaspokane.org/site/lookup.asp?c=duIXJdNTKkL4G&b=8681517
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Financial and Utilities Assistance 

Organization  Services Provided  

Rural Resources Community 

Action 

 

956 South Main 

 Colville, WA 99114 

Phone: 509-684-8421  

 

 

 

 

 

 

 

http://www.ruralresources.org/get
-help/energy-assistance/energy-
programs/  

Low-income Energy Assistance Program: Provides low-

income households in Ferry, Lincoln, Stevens and Pend 

Oreille counties with heating assistance one time a year.  

 

Project Share pays for oil, wood, electricity, natural gas or 

other forms of primary heat for households in danger of 

losing their heat source and who have nowhere else to 

turn for help. 

 

Avista Limited Income Rate Assistance Program (LIRAP): 

To supplement existing funding sources to help meet the 

needs of low- and fixed-income families and individuals 

who have no other sources of help.  

 

 

Clients Served: Low income households in Ferry, Lincoln, 

Stevens and Pend Oreille counties.  

 

Rural Resources Community 

Action 

 

956 South Main 

Colville, WA 99114 

Phone: 509-684-8421  

 

 

 

 

 

 

 

 

 

http://www.ruralresources.org/get

-help/weatherization/  

Rural Resources’ weatherization program – supported by 

state and federal funds and local utilities – provides low- 

to no-cost weatherization to low-income households in 

Ferry, Lincoln, Pend Oreille and Stevens counties. Priority 

is given to disabled people, seniors (60 and older) and 

households with children under the age of 6. Tenants can 

also qualify if their landlord contributes 20 percent of the 

cost.  

 Income from all household members does not 

exceed 125% of the federal poverty level. 

 If you are a renter, your landlord signs an 

agreement and contributes to the cost of the 

project.  (We will contact your landlord to initiate 

this paperwork.) 

 

Clients Served: Homes located in Ferry, Lincoln, Pend 

Oreille or Stevens County. 

 

http://www.ruralresources.org/get-help/energy-assistance/energy-programs/
http://www.ruralresources.org/get-help/energy-assistance/energy-programs/
http://www.ruralresources.org/get-help/energy-assistance/energy-programs/
http://www.ruralresources.org/get-help/energy-assistance/energy-programs/
http://www.ruralresources.org/get-help/energy-assistance/energy-programs/
http://www.ruralresources.org/get-help/weatherization/
http://www.ruralresources.org/get-help/weatherization/
http://www.ruralresources.org/get-help/weatherization/
http://www.ruralresources.org/get-help/weatherization/
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Washington Low Income Home 
Energy Assistance Program 
(LIHEAP) 
 
 

 

 

 

 

 

http://www.commerce.wa.gov/Ser

vices/individualassistance/Low-

Income-Home-Energy-Assistance-

Program/  

Washington Low Income Home Energy Assistance 
Program (LIHEAP) services are provided to the public 
through a network of 26 local community-based 
nonprofit organizations and local municipalities. Services 
include energy assistance, client conservation education, 
furnace repair and replacement, and weatherization. 
Energy assistance benefits are paid directly to energy 
providers and are based on a portion of a household's 
annual home heating costs. 
 
Clients Served: Residents of the state of Washington and 
your household must pay for home heating costs (either 
directly or through rent). 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.benefits.gov/benefits/benefit-details/1586
http://www.benefits.gov/benefits/benefit-details/1586
http://www.benefits.gov/benefits/benefit-details/1586
http://www.commerce.wa.gov/Services/individualassistance/Low-Income-Home-Energy-Assistance-Program/
http://www.commerce.wa.gov/Services/individualassistance/Low-Income-Home-Energy-Assistance-Program/
http://www.commerce.wa.gov/Services/individualassistance/Low-Income-Home-Energy-Assistance-Program/
http://www.commerce.wa.gov/Services/individualassistance/Low-Income-Home-Energy-Assistance-Program/
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Violence Prevention and Intervention Services 

Organization Services Provided  

Crime Victim Service Center 

Provided by DSV Crisis Center 

(Douglas) 

 

207 N. Wenatchee Ave 

Wenatchee, WA 98801 

Phone: (509) 663-7446 
 
www.findsafety.org 
 
 

Services provided to victims: 

24- hour crisis intervention, Information and referrals, 

Advocacy, Medical Advocacy, Legal Advocacy, and 

Emergency financial assistance 

 

 

 

Clients Served: Victims of crime. 

 

The Support Center 

 

PO Box 3639 

619 South Second Avenue 

Omak, WA 98841 

Phone: 1-888-826-3221 

 

http://www.thesupportcenter.org/  

 

24-Hour Crisis Intervention, Address Confidentiality 

Program, Safety Planning, Information & Referral to 

Community Resources,,  Emergency Shelter, Advocacy-

based Counseling, Support Groups,  Education & 

Outreach. 

 

 

Clients Served: All persons.  

 

Lutheran Community Services 

Northwest - Sexual Assault and 

Family Trauma Response Center 

(SAFeT ) 

 

210 W. Sprague Ave 

Spokane, WA 99201 

Phone: 509-624-7273 

 

http://www.lcsnw.org/spokane/saf

et.html  

Provides: Crisis support (24-hour crisis line), Advocacy 

services, Legal services, Clinical services, Individual 

therapy, Group therapy, Family therapy, Support groups 

for non-offending parents, Information and referral. 

Fees: Crisis and advocacy services provided at no fee  

Clinical/therapy - sliding fee scale scholarships available 

when funds are available. Also accepts clients covered by 

crime victims compensation and title xix coupons * 

 

Clients Served: Victims of sexual assault and related 

crimes. 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.findsafety.org/
http://www.findsafety.org/
http://www.findsafety.org/
http://www.findsafety.org/
http://www.thesupportcenter.org/
http://www.thesupportcenter.org/
http://www.lcsnw.org/spokane/safet.html
http://www.lcsnw.org/spokane/safet.html
http://www.lcsnw.org/spokane/safet.html
http://www.lcsnw.org/spokane/safet.html
http://www.lcsnw.org/spokane/safet.html
http://www.lcsnw.org/spokane/safet.html
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Crime Victim Service Center 

Program at YWCA of 

Lewiston/Clarkston 

 

300 Main Street 

Lewiston, WA 83501 

Phone: 208-743-1535 

 

http://www.ywcaidaho.org/ 

 

Provides: 24-hour crisis line, Crisis intervention , 

Information and referral, Legal and medical advocacy, 

Assistance with application for Crime Victims 

Compensation, Support groups, Individual counseling,  

Case management, Shelter, Support services (childcare & 

transportation) 

 

Clients Served: All victims of crime.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ywcaidaho.org/
http://www.ywcaidaho.org/
http://www.ywcaidaho.org/
http://www.ywcaidaho.org/
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Transportation Services 

Organization  Services Provided  

Kalispel Tribe of Indians 

KALTRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

http://kalispeltribe.com/programs-
and-services/tribal-transit  

KALTRAN is a public transportation service operated by 

the Kalispel Tribal Planning and Public Works Department 

under the Kalispel Tribal Business Council. All members of 

the general public are welcome to ride aboard the 

Kalispel Transit System (KALTRAN). The fleet consists of 

one 38-passenger buss, two 22-passenger buses, two 15-

passenger vans, and a 7-passenger van. All KALTRAN 

vehicles are ADA compliant with lifts/ramps for 

wheelchairs. KALTRAN is currently funded through grants 

from the Federal Transit Administration, the Washington 

State Department of Transportation, and generous 

contributions from local agencies and organizations. 

 

The Kalispel Tribal Transit System charges $1.00 per trip, 

except for our Newport / Airway Heights service, which 

costs $2.50 each way. Bus passes are available for bulk 

discounts. Bus passes do not expire and can be 

purchased from any of our drivers or the KALTRAN office. 

 

Clients Served: Residents of Washington, General Public 

and all tribes of Washington. 

 

The Colville Confederated Tribes: 
Department of Transportation 
(CCT: DOT) 
 
http://colvilletribesdot.com  
 
 

Services: 

 Provides a free public transportation shuttle 

 Provides the Incelium-Giffrod Ferrry  

 Snow plow services for the elderly  
 
Clients Served: All persons.  

Spokane Tribes 
The Moccasin Express 
 
 
 
 
http://www.spokanetribe.com/tra
nsit  

Free transit service from the Spokane Reservation to 
Wellpinit, Spokane, Airway Heights, Cusick, Colville, 
Chewelah and Incehlium.  
Free public para-transit service for those who cannot 
make to medical, dental or social service appointments 
on their own.  
 
Clients Served: All persons.  
 

http://kalispeltribe.com/programs-and-services/tribal-transit
http://kalispeltribe.com/programs-and-services/tribal-transit
http://kalispeltribe.com/programs-and-services/tribal-transit
http://www.colvilletribes.com/cct_department_of_transportation.php
http://www.colvilletribes.com/cct_department_of_transportation.php
http://www.colvilletribes.com/cct_department_of_transportation.php
http://colvilletribesdot.com/
http://www.spokanetribe.com/transit
http://www.spokanetribe.com/transit
http://www.spokanetribe.com/transit
http://www.spokanetribe.com/transit
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Rural Resources Community 

Action 

 

956 South Main 

Colville, WA 99114 

Phone: 509-684-8421  

 

For reservations or more 

information, contact us directly at 

509-684-2961 or 800-776-9026. 

Dial-a-ride bus service: We operate local bus service in 
Ferry, Pend Oreille and Stevens Counties. Learn more. 
Commuter routes: Fixed route service at 50 cents per 
one-way trip between Kettle Falls, Colville and Chewelah 
for morning and late afternoon commuters. (Passes can 
be purchased at the Rural Resources main office in $20 
denominations for 40 trips.) Transfers occur in Colville for 
passengers traveling between Kettle Falls and Chewelah. 
Click here for the current schedule. 
Seniors: Volunteer drivers and mini-buses offer weekly 
transportation to Diner’s Choice meal sites and shopping 
in Republic, Kettle Falls, Colville, Chewelah and Newport. 
Shopping/medical/social trips: We transport passengers 
from rural communities into Colville, Chewelah or Kettle 
Falls every two weeks for shopping, medical 
appointments or to visit friends and family. Learn more. 
Carpools: Check out www.rideshareonline.com. 
Intercity Transit Services 
Rural Resources has the ability to sell intercity bus tickets 
to or from anywhere in the country using Gold Line, 
Greyhound, Trailways or any other carrier party to the 
intercity bus network. 
 
 
Clients Served: All persons.  
 
 

 

 

 

 

http://www.ruralresources.org/get-help/transportation/
http://www.ruralresources.org/get-help/transportation/
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Wisconsin 
 
 
Tribal Coalitions Information 
 
American Indians Against Abuse 
 
Located in Hayward, Wisconsin, and serves eleven tribes geographically encompassing the 
entire state of Wisconsin, including the Bad River, Red Cliff, Lac Courte Oreilles, Lac de 
Flambeau, Sokaogon, and St. Croix Chippewa, Ho-Chunk Nation, Menominee Nation, Oneida 
Nation, Forest County Potawatomi and Stockbridge-Munsee Mohican Nations.  
 
Pam Johnson, Executive Director 
P.O. Box 1617 
Hayward, WI 54843 
Phone: (715) 634-9980 
Email: aiaa.pamela@gmail.com  
 
 

  

mailto:aiaa.pamela@gmail.com
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Wisconsin Trafficking Services 

Organization  Services Provided  

 Sojourner Family Peace Center 

 

P.O. Box 080319 

Milwaukee, WI 53208 

Phone: (414) 276-1911 

 

 

 

 

 

 

 

 

www.familypeacecenter.org  

Sojourner Family Peace Center’s primary goals are to 

ensure the safety of victims of family violence and 

provide a pathway out of violence for victims and 

abusers through opportunities to make positive and 

lasting changes for themselves and their children. 

Sojourner Family Peace Center is the largest nonprofit 

provider of domestic violence prevention and 

intervention services in Wisconsin, serving over 9,500 

clients each year. Sojourner provides an array of 

support aimed at helping families affected by domestic 

violence achieve safety, justice and well-being. 

 

 

Clients Served: Victims of domestic violence, sexual 

harassment, and trafficking. 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

http://www.familypeacecenter.org/
http://www.familypeacecenter.org/
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Wisconsin Support Services 

Organization  Services Provided  

Department of Human Services- 

Vernon County  

 

318 Fairlane Dr., Suite 100 

Viroqua, WI 54665 

Phone: (608) 637-5210 

 

 

 

 

www.vernoncounty.org  

The mission of Vernon County Department of Human 

Services is to promote the health, safety, and well-being 

of Vernon County residents by providing resources and 

services in partnership with community agencies to 

strengthen individuals and families and promote 

independence. The Economic Support staff works with 

citizens to determine eligibility for public assistance 

programs including FoodShare, Medical Assistance, 

Childcare, and Energy Assistance. 

 

Clients Served: All persons that meet eligibility 

requirements. 

 

Wisconsin Department of Children 

and Families 

201 East Washington Avenue, 

Second Floor 

P.O. Box 8916 

Madison, WI 53708 

http://dcf.wisconsin.gov/default.ht

m   

“The Mission of the Department of Children and 

Families is to improve the economic and social well-

being of Wisconsin’s children, youth and families. The 

Department is committed to protecting children and 

youth, strengthening families, and supporting 

communities.” 

Clients Served: Children, Youth and Families. 

Dane County Housing Authority 

2001 W. Broadway  

Monona, WI 53713 

Phone: (608) 224-3636 

 

 

 

http://www.dcha.net/  

 

The mission of Dane County Housing Authority is to 

promote adequate and affordable housing, economic 

opportunity, and a suitable living environment free from 

discrimination.  

 Identify and work to eliminate barriers that 
prevent Dane County Housing Authority from 
achieving our goals as a housing authority 

 

Clients Served: Families that meet eligibility 

requirements. 

http://www.vernoncounty.org/
http://www.vernoncounty.org/
http://www.vernoncounty.org/
http://dcf.wisconsin.gov/default.htm
http://dcf.wisconsin.gov/default.htm
http://dcf.wisconsin.gov/default.htm
http://dcf.wisconsin.gov/default.htm
http://www.dcha.net/
http://www.dcha.net/
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Community Advocates 

728 N. James Lovell St. 

Milwaukee, WI 53233 

Phone: (414) 449-4777 

 

 

http://communityadvocates.net/  

Community Advocates helps low-income Milwaukeeans 

meet their most basic needs – including safe and 

affordable housing, adequate healthcare, and reliable 

heat and other utilities. Beyond basic needs advocacy, 

they also provide case management, advocacy services 

to individuals seeking Social Security Disability benefits, 

and services for individuals and families with domestic 

violence, substance addiction, and mental health issues. 

Clients Served: Low income individuals. 

  

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://communityadvocates.net/
http://communityadvocates.net/
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Northern Region 
(Including Hayward) 

 
Native Specific Services 

 
Organization  Services Provided  

Wise Women Gathering Place 

 

2482 Babcock Road  

Green Bay, WI 54313 

Phone: (920) 490-0627 

Crisis Line: (920) 883-8303 (trained 

to respond to victims of sex 

trafficking) 

 

http://www.wisewomengp.org/  

Provides outreach to hospitals, support during forensic 

examinations, one to one counseling and support, 

support groups, assistance filing criminal complaint, 

housing assistance/referrals, other referrals. Also 

provides 24-hour Crisis Services: staffed by trained 

volunteers, staff carries 24-hour phone so they can be 

reached if Native American assistance is requested. 

 

Clients Served: Victims of sexual assault, and domestic 

violence. 

 

Bad River Chippewa Tribe 
Domestic Abuse Program  
 
P.O. Box 55 
Odanah, WI 54861 
Phone: (715) 682-8379 
 
http://www.badriver-
nsn.gov/social-a-family-
services/bad-river-domestic-abuse-
program  

Emergency shelter, crisis intervention, legal advocacy, 
restraining order assistance, support services, individual 
peer counseling, support groups, cultural/traditional 
healing, community education, 24-hour crisis line, sexual 
assault/domestic violence advocacy, child advocacy, 
elder abuse supportive services. 
 
 
Clients Served: Victims of sexual assault and domestic 
violence. 
 

Lac du Flambeau Tribe Domestic 
Abuse Program  
 
P.O. Box 67 
Lac du Flambeau, WI 54538 
Phone: (715) 588-7660 
 
 
https://www.ldftribe.com/departm
ents/26/Health_Human_Services/
Domestic_Abuse_Program_Benase
_Equay_Wakaigan.html  
 

24-hour Crisis Line, on-call advocates, 24-hour support 
staff, emergency shelter to victims and their 
children/grandchildren, advocacy, restraining order 
assistance, support groups, financial assistance, cultural 
focused support, men’s re-education batterer’s group. 
 
 
 
Clients Served: Victims of sexual assault and domestic 
violence. 

http://www.wisewomengp.org/
http://www.wisewomengp.org/
http://www.badriver-nsn.gov/social-a-family-services/bad-river-domestic-abuse-program
http://www.badriver-nsn.gov/social-a-family-services/bad-river-domestic-abuse-program
http://www.badriver-nsn.gov/social-a-family-services/bad-river-domestic-abuse-program
http://www.badriver-nsn.gov/social-a-family-services/bad-river-domestic-abuse-program
http://www.badriver-nsn.gov/social-a-family-services/bad-river-domestic-abuse-program
http://www.badriver-nsn.gov/social-a-family-services/bad-river-domestic-abuse-program
https://www.ldftribe.com/departments/26/Health_Human_Services/Domestic_Abuse_Program_Benase_Equay_Wakaigan.html
https://www.ldftribe.com/departments/26/Health_Human_Services/Domestic_Abuse_Program_Benase_Equay_Wakaigan.html
https://www.ldftribe.com/departments/26/Health_Human_Services/Domestic_Abuse_Program_Benase_Equay_Wakaigan.html
https://www.ldftribe.com/departments/26/Health_Human_Services/Domestic_Abuse_Program_Benase_Equay_Wakaigan.html
https://www.ldftribe.com/departments/26/Health_Human_Services/Domestic_Abuse_Program_Benase_Equay_Wakaigan.html
https://www.ldftribe.com/departments/26/Health_Human_Services/Domestic_Abuse_Program_Benase_Equay_Wakaigan.html
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Red Cliff Family Violence 
Prevention Program 
 
37280 Community Road 
Bayfield, WI 54814 
Phone: (715) 779-3826 
 
http://redcliff-
nsn.gov/divisions/FamilyServices/d
omviolence.htm  
 

Advocacy, assistance with restraining orders, supportive 
counseling, referrals, emergency financial support, 
transportation, community education, support groups. 
 
 
 
 
Clients Served: Victims of domestic violence.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://redcliff-nsn.gov/divisions/FamilyServices/domviolence.htm
http://redcliff-nsn.gov/divisions/FamilyServices/domviolence.htm
http://redcliff-nsn.gov/divisions/FamilyServices/domviolence.htm
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Emergency Services 

Organization Services Provided  

Community Advocates 

728 N. James Lovell St. 
Milwaukee, WI 53233 
Phone: (414) 449-4777 
 

 

 

http://communityadvocates.net/  

Community Advocates helps low-income Milwaukeeans 

meet their most basic needs – including safe and affordable 

housing, adequate healthcare, and reliable heat and other 

utilities. Beyond basic needs advocacy, they also provide 

case management, advocacy services to individuals seeking 

Social Security Disability benefits, and services for 

individuals and families with domestic violence, substance 

addiction, and mental health issues. 

Clients Served: Low income individuals. 

  

The Emergency Food Assistance 

(TEFAP) 

209 E. Third Street, South 

Ladysmith, WI 54848 

Phone: (715) 532-7542 

 

https://www.dhs.wisconsin.gov/nut

rition/tefap/indianhead.htm  

TEFAP is a federal program that provides food commodities 

to distribution sites. Food pantries and prepared meal sites 

receive commodities and they are distributed with other 

foods. 

You are eligible if your gross household income does not 

exceed 185% of the poverty level. Check the eligibility and 

income guidelines for more information. 

 

Clients Served: Low income individuals. 

 

The Emergency Food Assistance 

(TEFAP) 

540 N. Eighth Street 

Manitowoc, WI 54220 

Phone: (920) 686-8709 

 

https://www.dhs.wisconsin.gov/nut

rition/tefap/lakeshore.htm  

TEFAP is a federal program that provides food commodities 

to distribution sites. Food pantries and prepared meal sites 

receive commodities and they are distributed with other 

foods. You are eligible if your gross household income does 

not exceed 185% of the poverty level. Check the eligibility 

and income guidelines for more information. 

Clients Served: Low income individuals. 

 

http://communityadvocates.net/
http://communityadvocates.net/
https://www.dhs.wisconsin.gov/nutrition/tefap/indianhead.htm
https://www.dhs.wisconsin.gov/nutrition/tefap/indianhead.htm
https://www.dhs.wisconsin.gov/nutrition/tefap/indianhead.htm
https://www.dhs.wisconsin.gov/nutrition/tefap/indianhead.htm
https://www.dhs.wisconsin.gov/Health/Nutrition/TEFAP/eligibility.htm
https://www.dhs.wisconsin.gov/Health/Nutrition/TEFAP/eligibility.htm
https://www.dhs.wisconsin.gov/nutrition/tefap/lakeshore.htm
https://www.dhs.wisconsin.gov/nutrition/tefap/lakeshore.htm
https://www.dhs.wisconsin.gov/nutrition/tefap/lakeshore.htm
https://www.dhs.wisconsin.gov/nutrition/tefap/lakeshore.htm
https://www.dhs.wisconsin.gov/Health/Nutrition/TEFAP/eligibility.htm
https://www.dhs.wisconsin.gov/Health/Nutrition/TEFAP/eligibility.htm
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Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Lakeview Medical Center 

 

1100 N Main St. 

Rice Lake, WI 54868 

Phone: (715) 236-6292 

 

 

 

 

 

 

 

http://www.lakeviewmedical.com
/  

The Medical/Forensic program provides training and 

technical assistance for healthcare providers, Nurses, 

SART and community members interested in creating 

Medical Forensic Programs. Medical/Forensic programs 

are programs that employ Nurses to care for patients 

who have suffered sexual assault. These programs are 

based on a national model and the National Protocol, 

which utilizes an interdisciplinary, community-based 

approach for the dignified and compassionate care and 

treatment of sexual assault patients.  

 

 

Clients Served: Victims of sexual assault.  

St. Vincent’s Hospital 
 
835 S. Vam Buren St. 
Green Bay, WI 54301 
Phone: (920) 433-8181 
 
 
 
 
 
 
 
www.stvincenthospital.org  

 The Medical/Forensic program provides training and 

technical assistance for healthcare providers, Nurses, 

SART and community members interested in creating 

Medical Forensic Programs. Medical/Forensic programs 

are programs that employ Nurses to care for patients 

who have suffered sexual assault.  These programs are 

based on a national model and the National Protocol, 

which utilizes an interdisciplinary, community-based 

approach for the dignified and compassionate care and 

treatment of sexual assault patients.  

 

Clients Served: Victims of sexual assault.  

 

Shawano Medical Center 
 
309 Bartlette St. 
Shawano, WI 54166 
Phone: (715) 526-8120 
 
 

Provides medical services. 

 

 

 

Clients Served: Victims of sexual assault.  

 

 

 

 

http://www.lakeviewmedical.com/
http://www.lakeviewmedical.com/
http://www.lakeviewmedical.com/
http://www.stvincenthospital.org/
http://www.stvincenthospital.org/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Wise Women Gathering Place 

 

2482 Babcock Road  

Green Bay, WI 54313 

Phone: (920) 490-0627 

Crisis Line: (920) 883-8303 (trained 

to respond to victims of sex 

trafficking) 

 

 

 

http://www.wisewomengp.org/  

Wise Women Gathering Place offers Transitional Living 

Program to assist individuals and their children 

recovering from domestic violence and sexual assault. 

These are programs for victims and survivors who have a 

need for a time-limited residence in order to facilitate 

their transition to independent living. The transitional 

living programs offer stable and safe homes, support for 

economic independence, development of educational 

plans, and promotion of wellness and connection to the 

community. 

 

Clients Served: Victims of sexual assault and domestic 

violence. 

 

Lac Courte Oreilles Oakwood 
Haven 
 
Phone: (715) 634-9360 
  
 
 
http://www.victimnomorewi.com/  

Lac Courte Oreilles Oakwood Haven in Hayward, WI 
provides shelter services and outreach programs for all 
victims of violence and abuse. They assure the 
confidentiality of all cases that they handle to protect 
victims of abuse. Provide 24-hour immediate shelter 
outreach services.  
 
Clients Served: Victims of domestic violence, sexual 
assault, elder abuse, stalking, child-physical and sexual 
abuse, and all victims of violence.  
 

 

 

 

 

 

 

 

 

 

http://www.wisewomengp.org/
http://www.wisewomengp.org/
http://www.victimnomorewi.com/
http://www.victimnomorewi.com/
http://www.victimnomorewi.com/
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Legal Services 

Organization  Services Provided  

Ashland County Victim/Witness 

Assistance Program 

 

Phone: (715) 682-7019 

 

 

Provides assistance, support and notification services to 

crime victims and witnesses in exercising their rights 

throughout prosecution and criminal and juvenile cases.  

 

Clients Served: Victims of domestic violence, and sexual 

assault. 

 

Wisconsin Judicare Inc. 
 
401 Fifth Street, 2nd Floor 
Wausau, WI 54403 
Phone: (715) 842-1681 
 
http://www.judicare.org/  

Wisconsin Judicare, Inc., is a non-profit law firm 
dedicated to providing equal access to justice for 
northern Wisconsin residents. A civil legal service 
provider for Wisconsin's northern 33 counties and 11 
federally recognized Indian tribes. Wisconsin Judicare has 
emphasized the utilization of the private bar to represent 
low-income persons in conjunction with on-staff 
attorneys. 
Areas of Practice: 

 Bankruptcy 
 Child Care 
 Consumer Protection/Finance 
 Education 
 Employment 
 Family Law 
 Health 
 Housing 
 Income Maintenance 
 Indian Tribal Law 
 Individual Rights 
 Landlord/Tenant 
 Medicaid/Medicare 
 Public Benefits 
 Social Security 
 Tax Law 
 Veterans Benefits 
 Wills/Estates & Advance Directives/Powers of 

Attorney 

Clients Served: All persons. 

 
 

http://www.judicare.org/
http://www.judicare.org/
http://www.judicare.org/content.cfm?PageID=72
http://www.judicare.org/content.cfm?PageID=111
http://www.judicare.org/content.cfm?PageID=110
http://www.judicare.org/content.cfm?PageID=105
http://www.judicare.org/content.cfm?PageID=72
http://www.judicare.org/Content/Housing.cfm
http://www.judicare.org/content.cfm?PageID=108&Cat=0
http://www.judicare.org/content.cfm?PageID=33
http://www.judicare.org/content.cfm?PageID=108&Cat=0
http://www.judicare.org/content.cfm?PageID=108&Cat=0
http://www.judicare.org/content.cfm?PageID=69
http://www.judicare.org/content.cfm?PageID=65&Cat=0
http://www.judicare.org/content.cfm?PageID=68
http://www.judicare.org/content.cfm?PageID=68
http://www.judicare.org/content.cfm?PageID=68
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Children, Youth, and Family Services 

Organization  Services Provided  

Chippewa County Children, Youth, 

and Families 

 

711 N. Bridge St.  

Chippewa Falls, WI 54729 

Phone: (715) 726-7788 

 

www.co.chippewa.wi.us/governme
nt/human-services/children-youth-
and-families  
 

The Chippewa County Children and Family Services 

Division works to ensure that all children are safe in their 

own homes. They provide innovative and effective 

strategies for prevention and intervention. Out treatment 

approaches include collaborative community efforts that 

assist, empower, and ensure that families are well-

educated and getting stronger in order to achieve positive 

outcomes.  

 

 

Clients Served: Children and Youth.  

 

Family Services of Northeast 
Wisconsin 
 
300 Crooks St. 
P.O. Box 22308 
Green Bay, WI 54305 
Phone: (920) 436-6800 
 
www.familyservicesnew.org  

Services include: 

 Counseling/Treatment Services 

 Early Childhood Development 

 Crisis Services 

 At-Risk Youth Programs 

 Self-Sufficiency Programs 

  

 

Clients Served: Children, Youth and Families. 

 

 

LGBTQ/2 Services 

Organization  Services Provided  

Chippewa Valley LGBT 

 

1305 Woodland Ave.  

Eau Claire, WI 54701 

Phone: (715) 552-5428 

 

http://www.cvlgbt.info/  

A non-profit organization is stepping up its efforts to 

establish a safe space for people in the community that 

identify themselves as lesbian, gay, bisexual and 

transgender. 

 

 

 

Clients Served: The LGBTQ community.  

 
 

http://www.co.chippewa.wi.us/government/human-services/children-youth-and-families
http://www.co.chippewa.wi.us/government/human-services/children-youth-and-families
http://www.co.chippewa.wi.us/government/human-services/children-youth-and-families
http://www.co.chippewa.wi.us/government/human-services/children-youth-and-families
http://www.co.chippewa.wi.us/government/human-services/children-youth-and-families
http://www.familyservicesnew.org/
http://www.familyservicesnew.org/
http://www.familyservicesnew.org/
http://www.familyservicesnew.org/get-help/by-service/counseling-treatment/
http://www.familyservicesnew.org/get-help/by-service/early-childhood/
http://www.familyservicesnew.org/get-help/by-service/crisis-services/
http://www.familyservicesnew.org/get-help/by-service/at-risk-youth/
http://www.familyservicesnew.org/get-help/by-service/self-sufficiency/
http://www.cvlgbt.info/
http://www.cvlgbt.info/
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Employment Assistance 

Organization  Services Provided  

Northwest Wisconsin 
Concentrated Employment 
Program, Inc. (CEP Inc.) 
 
 
522 Service Road 
Spooner, WI 54801 
Phone: (715) 635-2175 
 
www.nwcep.org  
 
  

The Job Centers offer a variety of services, depending on 

your employment needs, background, and training. 

Recent graduates, laid-off workers, people with 

employment challenges, or new-comers to the area can 

benefit from working with our staff. Our experienced 

Workforce Systems Specialists can help you with the 

following: 

• Evaluate skills, job experiences, and abilities 

• Match your talents, experience, and education to new 

job openings 

• Develop resumes and cover letters 

• Practice effective interviewing techniques 

• Apply for positions and submit resumes on-line 

• Utilize the Virtual Job Fair and on-line job search 

options 

• Explore education and training options to upgrade skills 

or enter a new career 

 

Clients Served: All persons. 

 

 

 

 

 

 

 

 

 

 

http://www.nwcep.org/
http://www.nwcep.org/
http://www.nwcep.org/
http://www.nwcep.org/
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Center Against Sexual & Domestic 

Abuse, Inc. (CASDA) 

 

318 21st Ave. E.   

Superior, WI 54880 

Phone: (715) 392-3136 

Toll Free: 800-649-2921 

 

www.casda.org  

24-hour helpline, advocacy services, short-term 

counseling, support groups, emergency shelter, children’s 

program, legal services, community education, rural 

outreach 

 

 

 

 

Clients Served: Victims of domestic violence and sexual 

assault. 

 

AVAIL, Inc. (Advocates for Victims 

of Domestic Violence and Sexual 

Assault in Langlade Co.) 

 

Call their office to receive 

directions to undisclosed location. 

Phone: (715) 623-5177 

 

www.availinc.org  

Emergency shelter, 24-hour crisis line, counseling and 

support groups, information and referrals, 

transportation, medical/legal/personal advocacy.  

Programs: Domestic Violence, Sexual Assault, Senior 

Outreach, Children First, Vulnerable Adult, L.A.V.A.- 

Leaders Achieving Violence Awareness. 

 

 

Clients Served: Victims of domestic violence and sexual 

assault. 

  

CAP Services- Family Crisis Center 

 

1616 West River Dr. 

Stevens Point, WI 54481 

Phone: (715) 343-7125 

1-800-472-3377 

 

http://capservices.org/programs/h

uman-development/family-crisis-

center/  

The Family Crisis Center (FCC) provides assistance to 

victims of domestic violence and their families, friends 

and care providers. Services include shelter, a 24-hour-a-

day toll-free crisis line, walk-in counseling, 

accompaniment for medical care and legal proceedings, 

referrals, and support groups. All services are free of 

charge (except DAAP) and confidential. 

 

Clients Served: Victims of domestic violence. 

 

 

 

 

http://www.casda.org/
http://www.casda.org/
http://www.casda.org/
http://www.availinc.org/
http://www.availinc.org/
http://www.availinc.org/
http://www.availinc.org/
http://capservices.org/programs/human-development/family-crisis-center/
http://capservices.org/programs/human-development/family-crisis-center/
http://capservices.org/programs/human-development/family-crisis-center/
http://capservices.org/programs/human-development/family-crisis-center/


Sex Trafficking in Indian Country: Victim/Survivor Resource Book 
 

950 | P a g e  
 

Transportation Services 

Organization  Services Provided  

Salvation Army- Oshkosh Corps 

Worship and Community Center 

 

417 Algoma Blvd. 

Oshkosh, WI 54901 

Phone: (920) 232-7660 

 

http://www.salvationarmywi.org/
wum/oshkosh  

Vouchers for gas or bus passes may be provided to 

those who are newly employed and need assistance 

getting to and from work. This is short term assistance 

for 2 weeks until the individual’s first work check 

arrives. Transportation assistance may also be provided 

for medical appointments out of the area when the 

need is documented by the physician and when no 

other forms of transportation are available.   

 

 

Clients Served: “Here for the homeless, the 

unemployed, the victims of trafficking, of addiction, the 

lonely and the lost.” 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.salvationarmywi.org/wum/oshkosh
http://www.salvationarmywi.org/wum/oshkosh
http://www.salvationarmywi.org/wum/oshkosh
http://www.salvationarmywi.org/wum/oshkosh
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Southern Region 
(Including Madison and Milwaukee) 

 
Native Specific Services 

 
Organization  Services Provided  

Ho-Chunk Nation Domestic Abuse 

Program 

 

808 Red Iron Road  

Black River Falls, WI 54615 

Phone: (715) 284-2622 

 

http://www.ho-
chunknation.com/available-
services/social-services/domestic-
abuse-services.aspx  

Supportive listening, domestic abuse education, support 

groups, community education, referrals, shelter 

assistance, transportation, legal advocacy, safety 

planning and workshops. 

 

 

 

 

 

Clients Served: victims of Domestic Violence. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ho-chunknation.com/available-services/social-services/domestic-abuse-services.aspx
http://www.ho-chunknation.com/available-services/social-services/domestic-abuse-services.aspx
http://www.ho-chunknation.com/available-services/social-services/domestic-abuse-services.aspx
http://www.ho-chunknation.com/available-services/social-services/domestic-abuse-services.aspx
http://www.ho-chunknation.com/available-services/social-services/domestic-abuse-services.aspx
http://www.ho-chunknation.com/available-services/social-services/domestic-abuse-services.aspx
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Emergency Services 

Organization Services Provided  

Manitowoc County Domestic 

Violence Center 

 

300 E. Reed Ave. 

Manitowoc, WI  

Phone/Crisis Line: (920) 684-5770 

 

 

 

 

 

 

 

www.dvconline.net  

Services include: 

 24-hour crisis and information line 

 Emergency, short-term shelter 

 Food, clothing & other necessities 

 Emergency transportation to/from shelter 

 Individual and group supportive counseling 

 Information on obtaining legal, medical, 

educational and financial resources 

 Services for children who have witnessed 

domestic abuse 

 Community education and professional training 

 Transitional living program  

 

Clients Served: Domestic Violence, Sexual Assault.  

 

Family Support Center  
 
P.O. Box 143 
Chippewa Falls, WI 54729 
Phone: (715) 723-1138 
1-800-400-7020 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
www.familysupportcentercf.com  
 

The Family Support Center empowers all individuals, 
families and communities to live free from domestic 
violence, sexual assault, child abuse and interpersonal 
violence through education, prevention and 
intervention. 
Domestic Violence Intervention: 

 24 hour Crisis Line 
 Emergency transportation and shelter 
 Counseling, support & advocacy 
 Legal advocacy 
 Support groups 
 Information, referral and follow up 
 Emergency room support 
 Support groups & counseling  
 24 hour crisis line 
 Emergency room support 
 Advocacy & support with legal issues 
 Counseling for adult & child victims 
 Support groups 
 Support for families and friends of victims 

 
Clients Served: Victims of domestic violence, sexual 
assault. 
 

http://www.dvconline.net/
http://www.dvconline.net/
http://www.dvconline.net/
http://www.familysupportcentercf.com/
http://www.familysupportcentercf.com/
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Central Wisconsin Community 
Action Council, Inc.  
 
505 Broadway, Rm 232 
West Square Building 
Baraboo, WI 53913 
Phone: (608) 355-4812 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
www.cwac.org 

Crisis Assistance Programs 
This program provides a one-time crisis assistance to 
households - generally rent or mortgage.  This program 
actually combines a number of different funding sources 
including CSBG, Emergency Food & Shelter Program, 
Emergency Shelter Grant (ESG), and United Way.  Client 
applications are reviewed and approved based on a 
number of criteria, including funding availability, the 
ability to positively resolve the crisis, and other factors. 
Emergency Food & Shelter Program 
still informally referred to as FEMA 
ESFP is a restricted federal grant.  Program expenditures 
are limited to food, meals, shelter (motel/hotel 
vouchers), rent/mortgage assistance and utility 
assistance.  Each year, needs are reassessed in an effort 
to adapt to community needs.  We receive EFSP funds in 
each of the five counties, and are able to say how much 
we want to put towards rent/mortgage assistance and 
how much towards motel stays.  The criteria we use is 
that we will provide rental assistance to individuals or 
families with a five-day eviction notice and verification 
of employment, or motel stays to Homeless individuals 
or families. 
 
Clients Served: Families and Individuals in crisis. 
 

 

Sexual Assault Nurse Examiner Services 

Organization  Services Provided  

Sacred Heart Hospital 

900 W Clairemont Ave. 

Eau Claire, WI 54701 

Phone: (715) 717-4222 

 

 

Provides SANE-SART Services, they offer assistance 

specifically for those that come into the emergency room 

that have been sexually assaulted. 

 

Clients Served: Victims of sexual assault. 

 

 

 

http://cwcac.org/
http://cwcac.org/
http://www.cwac.org/
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Shelter and Housing Assistance Services 

Organization  Services Provided  

Manitowoc County Domestic 

Violence Center 

 

300 E. Reed Ave. 

Manitowoc, WI  

Phone/Crisis Line: (920) 684-5770 

 

www.dvconline.net  

Services include: 

 24-hour crisis and information line 

 Emergency, short-term shelter 

 Food, clothing & other necessities 

 Emergency transportation to/from shelter 

 Individual and group supportive counseling 

 Information on obtaining legal, medical, 

educational and financial resources 

 Services for children who have witnessed 

domestic abuse 

 Community education and professional training 

 Transitional living program  

 

Clients Served: Victims of domestic violence and sexual 

assault.  

 

Ho-Chunk Nation S.A.F.E. House  

 

 

Phone: (608) 565-3096 
24-hour Crisis Line: 877-847-8689 
 
http://www.ho-
chunknation.com/available-
services/social-services/domestic-
abuse-services/safe-house.aspx  

The program goals focus on intervention and prevention 

of domestic abuse and sexual assault within Native 

American communities by providing the following 

services: supportive services for victims of domestic 

abuse and sexual assault, supportive services for the 

children, supportive services for the whole family.  

 

 

 

 

Clients Served: Victims of domestic violence and sexual 

assault.  

 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

http://www.dvconline.net/
http://www.dvconline.net/
http://www.dvconline.net/
http://www.ho-chunknation.com/available-services/social-services/domestic-abuse-services/safe-house.aspx
http://www.ho-chunknation.com/available-services/social-services/domestic-abuse-services/safe-house.aspx
http://www.ho-chunknation.com/available-services/social-services/domestic-abuse-services/safe-house.aspx
http://www.ho-chunknation.com/available-services/social-services/domestic-abuse-services/safe-house.aspx
http://www.ho-chunknation.com/available-services/social-services/domestic-abuse-services/safe-house.aspx
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Couleecap  
 
700 North 3rd Street, Suite 202B 
LaCrosse, WI 54601 
Phone: (608) 782-4877 
 
 
http://www.couleecap.org/ 

Housing Assistance 
Couleecap offers an emergency shelter/homeless 
prevention program, transitional housing for homeless 
families, and permanent supportive housing for 
individuals with disabilities or living with a mental illness. 
Couleecap Transitional Supportive Housing 
Provides limited term affordable housing to homeless 
individuals and households who need assistance in 
returning to independent living situations. Participants 
must be willing to work on self-sufficiency goals which 
include seeking stable housing, increasing their income, 
and increasing their access to mainstream resources. 
New Hope Permanent Supportive Housing 
Provides permanent housing to families and/or 
individuals with disabilities who are homeless. Eligible 
persons are those currently in emergency shelter or living 
on the street. A case manager assists clients to develop 
goals and monitor progress toward self-sufficiency. 
Preference is given to those individuals and families who 
are chronically homeless. 
Service Area: Crawford, La Crosse, Monroe, and Vernon 
counties  
 
Clients Served: Individuals who meet the eligibility 
requirements. 
Eligibility: Families or individuals must be literally 
homeless (in emergency shelter, on the street, or fleeing 
domestic violence) and lack the resources to secure 
alternative housing. Individuals must be at least eighteen 
years old. 
 

 

 

 

 

 

 

 

http://www.couleecap.org/
http://www.couleecap.org/
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LGBTQ/2 Services 

Organization  Services Provided  

Outreach 

  

600 Williamson Street 

Madison, WI 53703  

Phone: (608) 255-8582 

 

www.lgbtoutreach.org  

OutReach provides many services: 

The center offers many programs for lesbian, gay, 

bisexual and transgender people. These include resource 

identification and referral, publications, a cybercenter, 

lending library, speaker's bureau, social and support 

groups, events, health programs, and fiscal sponsorship 

to six smaller nonprofit projects. 

We also offer advocacy, a Share the Care station, services 

in Rock County, and more! Click on the links in this 

section to see how we can help! 

 

Clients Served: LGBTQ community. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.lgbtoutreach.org/
http://www.lgbtoutreach.org/
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Physical and Mental Healthcare Services 

Organization  Services Provided  

Wisconsin Department of Health 

Services- Division of Mental 

Health and Substance Abuse 

Services  

 

1 West Wilson Street, Room 850 

Madison, WI 53707 

Phone: (608) 266-2717 

 

www.dhs.wisconsin.gov/dmhsas/in
dex.htm  

The Division of Mental Health and Substance Abuse 
Services (DMHSAS) manages and supports programs that 
include inpatient psychiatric services, specialized secure 
treatment services, community mental health and 
substance abuse services, community forensic treatment 
services, and the protection of client rights in mental 
health and substance abuse treatment settings 
statewide.  
  

 

Clients Served: Patients living with a mental illness 

and/or substance abuse disorders. 

 

NorthLakes Community Clinic- 
Hayward Clinic 
 
11128N State Highway 77 
Hayward, WI 54843 
Phone: (715) 634-2541 
 
 
 
 
www.northlakesclinic.org/hayward
-clinic  

 “NorthLakes Community Clinic provides integrated 
health care services for all members of the community. 
We provide medical, dental, behavioral health 
counseling, chiropractic, patient pharmacy, speech 
therapy, occupational therapy, physical therapy, and 
patient support services. This integrated care model 
reflects our commitment to the wellness of the whole 
person. Our providers work as a team to assure that all 
aspects of each patient’s care work together.”  
 
Clients Served: Serves everyone. They accept all 
insurance including Medicaid (MA), Medicare, and 
commercial insurance. They also provide a sliding a fee 
scale for qualifying patients.  
 

North Central Health Care 
 
2400 Marshall Street 
Wausau, WI 54403 
Phone: (715) 848-4300 
 
www.norcen.org  

Offer programs that provide mental health support in 
community, home and workplace settings. They provide 
individual, couples, family and group counseling options. 
They manage supportive living environments that help 
individuals lead independent lives. And they provide crisis 
and inpatient services for those with more pressing 
mental health needs. 
  
 
Clients Served: All Persons. 
  

 

http://www.dhs.wisconsin.gov/dmhsas/index.htm
http://www.dhs.wisconsin.gov/dmhsas/index.htm
http://www.dhs.wisconsin.gov/dmhsas/index.htm
http://www.dhs.wisconsin.gov/dmhsas/index.htm
http://www.dhs.wisconsin.gov/dmhsas/index.htm
http://www.dhs.wisconsin.gov/dmhsas/index.htm
http://www.northlakesclinic.org/hayward-clinic
http://www.northlakesclinic.org/hayward-clinic
http://www.northlakesclinic.org/hayward-clinic
http://www.northlakesclinic.org/hayward-clinic
http://www.norcen.org/
http://www.norcen.org/
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Employment Assistance 

 

Organization  Services Provided  

Couleecap  

 

700 North 3rd Street, Suite 202B 

LaCrosse, WI 54601 

Phone: (608) 782-4877 

 

 

 

 

 

 

http://www.couleecap.org/ 

Education and Business Assistance 

These programs help increase the income and 

economic self-sufficiency of households by helping 

them acquire new skills and start businesses.  

Skills Enhancement Program 

Increases family earned income and benefits by 

assisting with the training needs of low-income 

workers. Provides support and financial assistance for 

tuition, child care, and transportation expenses related 

to returning to school. 

 

Clients Served: Service Area: Crawford, La Crosse, 

Monroe, and Vernon counties 

 

Eligibility: Requirements include: 

- Participants must be working at least 20 hours per 

week. 

- You must be 18 years of age or older. 

- Income must be at or below 80% County Median 

Income if you are currently attending or wish to attend 

school in La Crosse County or if you are a resident of La 

Crosse County. 

-Income must be at or below 150% of the federal 

poverty income guidelines if you are attending or wish 

to attend a school outside of La Crosse County and if 

you are not a resident of La Crosse County.  

To apply, please complete the following form: 

Skills Enhancement Program Application 

Other Details: Initial screening can be done over the 

phone or you may schedule an interview. If you appear 

to meet the criteria listed above after filling out your 

application you will need to provide proof of 

employment and household income. If all Skills 

Enhancement slots are full, you may be put on a 

waiting list. 

 

http://www.couleecap.org/
http://www.couleecap.org/
http://www.couleecap.org/Downloads/Applications/2014%20CMI%20Income%20Limits.pdf
http://www.couleecap.org/Downloads/Applications/2014%20CMI%20Income%20Limits.pdf
http://www.couleecap.org/Downloads/Applications/2014%20Federal%20Poverty%20Guidelines.pdf
http://www.couleecap.org/Downloads/Applications/2014%20Federal%20Poverty%20Guidelines.pdf
http://www.couleecap.org/Downloads/Applications/2015%20Skills%20Application%202015%20Londre%20Updated%209-29-15.pdf
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Financial and Utilities Assistance 

Organization  Services Provided  

Wisconsin Home Energy 
Assistance Program 
 
 
318 Fairlane Dr 
Suite 100  
Viroqua WI,  54665 
Phone: (608) 637-5210 
 
 
http://www.vernoncounty.org/DH
S/ESS/energy.htm  

The WHEAP program provides help with different types 

of energy assistance during the heating season. This 

program is based on income and other qualifications. 

(WHEAP) is provided via federal grant funding to 

households based on household size, income level, and 

heating costs.  

 

Heating Assistance - Is a one-time payment during the 

heating season (October 1-May 15). The funding pays a 

portion of the heating costs, but the payment is not 

intended to cover the entire cost of heating a residence. 

The amount of the energy assistance benefit varies 

depending on a variety of factors, including the 

household’s size, income, and energy costs.  In most 

cases the energy assistance benefit is paid directly to the 

household energy supplier. 

 

Electric Assistance - This is a one-time benefit payment 

during the heating season (October 1-May 15) base on 

qualifications of program.  The funding pays a portion of 

the household’s electrical, but is not intended to cover 

the entire cost of the non-heating costs.  

In most cases the non-heating assistance benefit is paid 

directly to the household energy supplier. 

 

Crisis Assistance - A household may be eligible for crisis 

assistance if you have no heat, have received a 

disconnect notice from the heating vendor, or are nearly 

out of fuel and do not have the money to purchase more. 

WHEAP crisis assistance provides both emergency and 

proactive services. 

 

Clients Served: Individuals & Families that meet income 

requirements. 

 

 

 

http://www.vernoncounty.org/DHS/ESS/energy.htm
http://www.vernoncounty.org/DHS/ESS/energy.htm
http://www.vernoncounty.org/DHS/ESS/energy.htm
http://www.vernoncounty.org/DHS/ESS/energy.htm
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Violence Prevention and Intervention Services 

Organization  Services Provided  

Manitowoc County Domestic 

Violence Center 

 

300 E. Reed Ave. 

Manitowoc, WI  

Phone/Crisis Line: (920) 684-5770 

 

 

 

 

 

 

 

www.dvconline.net  

Services Include: 

 24-hour crisis and information line 

 Emergency, short-term shelter 

 Food, clothing & other necessities 

 Emergency transportation to/from shelter 

 Individual and group supportive counseling 

 Information on obtaining legal, medical, 

educational and financial resources 

 Services for children who have witnessed 

domestic abuse 

 Community education and professional training 

 Transitional living program  

 

Clients Served: Victims of domestic violence and sexual 

assault.  

 

Domestic Abuse Intervention 

Services (DAIS) 

 

2102 Fordem Ave. 

Madison, WI 53704 

Phone: (608) 251-1237 

 

http://abuseintervention.org/  

 

Emergency shelter, Children’s program, crisis response, 

support groups, help line, texting help line. 

 

 

 

 

Clients Served: Victims of domestic violence. 

Advocates of Ozaukee 

 

P.O. Box 80166 

Saukville, WI 53080 

Phone: (262) 284-3577 

 

www.advocatesofozaukee.com  

24-hour Crisis Line, temporary housing and food, 

advocacy and counseling, community education services, 

arrangements for education of school-age children, 

emergency transport to shelter, referral and follow-up 

services. 

 

 

Clients Served: Victims of domestic violence and sexual 

assault. 

 

 

 

http://www.dvconline.net/
http://www.dvconline.net/
http://www.dvconline.net/
http://abuseintervention.org/
http://abuseintervention.org/
http://abuseintervention.org/
http://www.advocatesofozaukee.com/
http://www.advocatesofozaukee.com/
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Brighter Tomorrows 

 

505 Douglas St.  

Sparta, WI 54656 

Phone: (608) 269-7853 

Crisis Line:(888) 886-2327 

 

http://mocobrightertomorrows.co

m 

 

24-hour Crisis Line, crisis intervention, legal advocacy, 

personal advocacy, information/referral, support group, 

community education, public awareness, volunteer 

opportunities. 

 

 

 

 

Clients Served: Victims of domestic violence and sexual 

assault. 

 

Friends of Abused Families  

 

P.O. Box 117 

West Bend, WI 53095 

Phone: (262) 334-5598, ext. 104 

Crisis Line: (262) 334-7398 

 

http://www.fafinc.org  

Emergency shelter, 24-hour crisis intervention, 

counseling, legal assistance, support groups, transitional 

living program, children’s program, community 

education. 

 

 

 

Clients Served: Victims of domestic violence and sexual 

assault. 

 

Hope House  

 

720 Ash St. 

Baraboo, WI 59313 

Phone: (608)356-9123 

 

www.hopehousecw.org  

Hope House, in cooperation with the community, 

provides shelter and advocacy to people affected by 

domestic violence and sexual assault and works to 

prevent these issues through community education in 

Sauk, Columbia, Juneau, Marquette, and Adams 

Counties. 

 

Clients Served: Victims of domestic violence and sexual 

assault.  

 
 

 

 

 

 

 

 

http://mocobrightertomorrows.com/
http://mocobrightertomorrows.com/
http://mocobrightertomorrows.com/
http://www.fafinc.org/
http://www.fafinc.org/
http://www.hopehouscw.org/
http://www.hopehousecw.org/
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Transportation Services 

Organization  Services Provided  

St. Vincent de Paul in Milwaukee 
County 
 
9601 W. Silver Spring Dr. 
Milwaukee, WI  
Phone: (414) 462-7837 
 

Transportation assistance, including gasoline vouchers 
and bus tokens. 

 
 
 

Clients Served: All persons in need. 
  

Couleecap  
 
700 North 3rd Street, Suite 202B 
LaCrosse, WI 54601 
Phone: (608) 782-4877 
 
 
http://www.couleecap.org/  

Transportation Assistance 
Couleecap believes that the cost of transportation 
continues to be an issue that affects everyone. 
Transportation costs are the second largest household 
expense after housing. For many families, a reliable 
vehicle can be the determining factor in keeping a job or 
accessing more favorable employment. 
  
Work-n-Wheels Program 
Provides zero interest auto loans and vehicle repair 
assistance to qualifying low-income households. 
Participants must be currently employed and need a 
personal vehicle to get to and from their place of 
employment. Participants must agree to participate in 
Wisconsin Rideshare when possible. 
 
Clients Served: Low-income people and families in 
Crawford, La Crosse, Monroe, and Vernon counties. 
 

 

http://www.couleecap.org/
http://www.couleecap.org/



